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1. MNepeyeHb NnaHUpyeMbIX pe3ynbTaToB 00y4eHUs Nno gucuunamHe (Moaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbl
Pe3ynbtaTtbl 00y4eHus
HaumeHoBaHue (3HaTb, yMeTb, BNnaaeTh,
Kop u Kopn, u» HauMeHoBaHue
KaTeropum COOTHeCeHHble C
HauMeHOoBaHue MHAMKATOPA BO0CTUXXEHUSA
(rpynnbi) WHAMUKATOpPaAMMU
. KOMMNeTeHL U KOMNeTeHLUUU
KOMMeTeHLuUn D OCTUXXEeHUSA
KOMNeTeHLUu)
YHuBepCaibHble KOMMeTeHLUN
YK-4 CnocobeH
OCYLLECTBNATH
LeNoBYI0
KOMMYHWUKaLNIO B YK-4.1 JemoHCTpUpyeT
y! H . pupy BnapeTtb cnocobHOCTLIO
YCTHOMN 1 yMeHue BecTn obmeH
y y y OCYLLeCTBNATb OEN0BYIO
NMUCbMEHHON [1e/T0BON UHopMaLen B y
KoMMyHUKaLUs N N KOMMYHUKALMIO B YCTHOMN 1
hopMax Ha YCTHOW 1 NMUCbMEHHON

NMCbMEHHON hopMax Ha

r TBEHHOM Max Ha T TBEHHOM
OCYAapCTBEHHO (PopMax Ha rocyAapcTBeHHo rOCyapCTBEHHOM fsi3blKe

Aa3blke Poccuinckon | sa3blke.
®epepaunn un
NHOCTPaHHOM(bIX)
A3bIke(ax)

3HaTb BUAbI 0eJ10BON
KOMMYHWKaL WX B YCTHOM 1
NMCbMeHHON hopMax Ha
roCyapCTBEHHOM SA3blKe

YMeTb BecTn 06MeH [enoBo
NHOPMaLMEN B YCTHON 1
NUCbMEHHON hopMax Ha
rocy1apCTBEHHOM fi3blke

2. MecTo gucunnauHbl (Mopyns) B CTPYKType obpasoBaTesibHOW NPOrpaMMmbl

MeCTo AMCUMNANHBI (MOLYNS) B CTPYKTYype 06pa3oBaTeNibHON NporpaMMbl: 06s3aTenbHas 4acTb

Kopn
KoMne MpepwecTBylowme MapannenbHo ocBanBaeMble
Mocnepylowme pUCLUNANHDI
TeHUH BUCLUMNJIMHDI BUCLUMJINHBI

VIHoCTpaHHbIN 53bIK; IHOCTPaHHbIN
A3bIK MPOMECCNOHANBHOIO 00LLEHMS;
YK-4 VIHOCTpaHHbIN S3bIK MNoaroToBka K npouenype 3alnTbl 1
3almMTa BbIMYCKHON
KBa/IM(UKaALIMOHHON paboThl

3. 06beM aucumMnamnHbl (MOoAynA) B 3a4€THbIX € AUHULLAX C YKa3aHMeM Koau4yecTBa
aKajeMU4yeCcKUX 4YacoB, BbiAeJIeHHbIX HA KOHTAKTHYIO paboTy oby4yalowuxcs ¢
npenopgasaTesieM (N0 BUpaM y4eOHbIX 3aHATUMMA) U HA CAMOCTOATEJIbHYIO paboTy
obyuvarowmxcs




1 cemecTp
Bcero yacos
yacos /
. / 4yacoB B
Bup yuebHon paboTbl - 4acoB B
3N1IeKTPOHHOM .
dbopme 3/1IeKTPOHHOM
¢dopme
AypuTopHas KOHTaKTHasa pabota (Bcero), 6 6
B TOM Yucne:
MpakTuyeckne 3aHATUS 6 6
CamocTosaTenbHas paborta (Bcero), 64 64
B TOM Yuncne:
NMOAroTOBKa K 3a4eTy 12 12
NoAroTOBKa K NMPaKTUYECKUM 3aHATUAM 52 52
KoHTponb 2 2
NToro: 4yac 72 72
WTtoro: 3.e. 2 2

4. Copep>XaHue aMcuUMNIuHbI (MOayns), CTPYKTypupoBaHHOe no TeMaM (paspenam),
C YKa3aHuMeM OTBe[eHHOro Ha HUX KOJInYecTBa akaaeMU4eCKUX 4YacoB U BUJ,0B
y4eOHbIX 3aHATUN

Bupbl yuebHOM
HarpysKku u ux

Ne HauMeHoBaHMWe pa3gena AUCLUNIMHDI TPYAOEMKOCTb, Hachl
paspena
n3|np|n3|cpc|Beere
Yyacos
1 TeopeTuyeckme 0CHOBbI Ae10BON U NyHANYHON KOMMYHUKaLMK 0101 2] 32 34
2 MpakKTnyYeckne npuemMbl 4enoBon n Ny6aAnYHom KOMMYHUKLUN 0101 4] 32 36
Koutponb| 0 | O | O 0 2
Wtoro| O [ O | 6 | 64 72

4.1 Copep>XaHue NEeKLNOHHbIX 3aHATUH

YyebHble 3aHSATNSA He peann3yoTcs.

4.2 Copep>xaHue nabopaTopHbIX 3aHATUM

YyebHble 3aHATUSA He peann3yrTcd.

4.3 Copep>XaHue NpPaKkTU4YeCKUX 3aHATUN

Konuyecteo
Tema CopepXXaHue NPakTU4ECKOro 3aHATHS 4acos /
HaumeHosaHue pasgena npakTUYeckoro (NepeyeHb AMAAKTUHECKUX eAMHALL: 4acos B
3aHATHA paccMaTpuBaeMbiX MOATEM, BOMPOCOB) | 3IEKTPOHHOM
dopme

o
3aHATHA

1 cemecTp




TeopeTuyeckne 0CHOBbI A€10BOM 1 NY6ANYHON KOMMYHUKaLMK

Tema 1. OCHOBHbIE
MOHATIRA, aKCUOMBI 1
npasuna Aenosoi
KOMMYHUKaL.
Tema 2. ®opMbl
Aenoson
KOMMYHUKaLI.
Buabl v ctun
[eN0Boro 0bueHus.
Tema 3. SnemeHTbl 1
Moaens

MoHsTUe eN0BbIE KOMMYHUKALMN.
WHdopmaums kak npeameT AenoBbIX
KOMMYHUKaUWii, €8 0TN4uTeNbHble
0COBEHHOCTY. KOMMYHUKALMOHHbIE
notpebHocTw. MpakTuyeckoe

P aKcnom
HEBO3MOXHOCTb OTCYTCTBUR

umn; niobas

VMIMeeT ypoBeHb COflepXaHWs 1 ypoBeHb
OTHOLLEHNS; NYHKTyaLus
110C/IE0BATENbHOCTY COBBITMI; CM-
METPUYECKOE 11 KOMTI/IEMEHTApHOE
B3aMMO/ENACTBIE; KOMMYHUKALINA MOXET
6biTb, Kak HaMepeHHOI, Tak 1
HeHaMepeHHO, 3h(eKTUBHON U
HeaHEKTUBHOI; KOMMYHUKaLNS
HeobpaTuma. MpaBuna KOMMyHUKaLWiA
(«7C»). 1. ®opMbl eNn0BOMN
KOMMYHUKaLWW. YCTHas Auanorosas:
6ecena, neperosopl, CoBEWaHMe,
VHTEPBbLIO U Ap. YCTHaA MOHONOrMYeckas:
[10KNaA, OTHeT Ha cobpaHuy,
NPYBETCTBEHHAS UM MOTUBALIMOHHAS
peyb. MMUCbMeHHas: Knaccuyeckne
[OKYMEHTBI: 10r0BOPbI, MP1Ka3bi,
PaCropsKEHNs!, CNyxeBHbIe 3anncKku,
NPOTOKONLI, OTHETHI 1 Ap. [lenosas
nepenucka: oduumMancHble NucbMa (Ha
6n1aHKe OpraHn3aLmy), NeKTPOHHbIE
nncbMa. AKTUBHOCTb HEOPMabHBIX
KOMMyHUKaLyiA. Mpuposa cnyxos B
opraHu3aunn. Tunsl cnyxos. ®akTopsl,
CNoco6CTBYIOWMENOABNEHIIO CITYXOB B
OpraHu3aLua. GUALTPALIUR CIYX0B.
Ynpasnenue cnyxamn. HedopmanbHsle
KOMMYHUKaLMN 1 MeHe[KMeHTe.
ConepxaHue NoHATUS Aesosoe
obuerme. OcHoBHble ocobeHHoCT
1enoBoro obujerns. OCHOBHbIe 3Tanbl
AenoBoro obuweHus. Bugs Aenosoro
obuwenns. ®opmbl 1e10BOro obLieHus.
CTUM COUMANLHOrO NOBEAEHNS B
npouecce aenosoro obieHus. Metoas!
[LMArHOCTUKN CTWIS COLMANBHOTO
noseneHus. Lienu v 3agaqn
KOMMYHVKaLMOHHOr0 npouecca.
IMEMEHTbI KOMMYHUKALIOHHOTO
npouecca: oTnpasuTeNs CoobuieHus,
coobuieHme, KaHan, nosysatesns. Bocemb
LuaroB KOMMYHMKaLMOHHOro npoLecca.
Poxpnexve unen. KognposaHue -
npeobpasoBaHue B yaobHyo ans
nepepaun opmy. Mepenaya. MonyyeHue
coobuieHus. [lekoanposaue. MpuHaTue
coobuienms. Ucnonb3osakne
nHhopmauun. ObecneyeHune obpaTHOI
cBA3n. MoTeHumanbHble Npobnemsl
[1BYCTOPOHHEIN KOMMYHUKALM,
WHhopMaLIMOHHas HACLILLEHHOCT 1
MHHOPMALMOHHBIE Neperpy3Kku. ACMeKTbl
KOMMYHUKALMOHHOrO MpoLiecca:
WHhOPMUPOBaHWe, acnekT Aena, acnekT
OTHOLGHWY, anennAums.
KOMMYHVUKATUBHbIE HABbIKM KaK (HaKTOp
3eKTUBHOrO B3aUMOALACTBUSA.
CTpyKTYpa 1 coaepXxaHine HaBbIKOB.
Hucxoasime opraHn3aLmuoHHble
KOMMYHVKaLyiA. YPOBHI nepesasn
VH(OPMaLMN B OpraHM3aLmm.
MpeAnockINKn 1 NPO6AEMbI HUCXOAALLNX
KOMMYHUKaLWiA. YC/I0BUS BOCTIPUSTUS
coobueHns. Cutyaumu, Tpebyiowme
aKTMBM3aLMN HUCXOAALLNX
KOMMYHWKaLuii: obpaTHas cBA3b No
pesynbTaTam AesTenbHOCTH.
BocxoasLume opraHn3aumoHHble
KOMMYHUKaLuW. Mpo6ieMbl BOCXOAALLMX

LIMOHHOTO
npouecca. Tema 4.
Bugbl
OpraHN3aLMOHHbIX
KOMMYHUKaLWi.
TeMa 5. OCHOBHbIE
CUMBOIBI
KOMMYHKaLWi.

Uit nepXxku. dunbTpaumns
nHpopmaumn. Vickaxenne nan
CO3HATENbHOE M3MEHEHIE MH(OPMALMM.
MeToAbl BOCXOAALMX KOMMYHUKaLINIA,
Bonpocsl k coTpyaHukam. Cobpanus
PaBoTHIKOB. MONNTIKA OTKPLITOCTA.
YMeHue aKTMBHO CllywaTb.
T0pPU30HTaIbHBIE KOMMYHUKALMM B
neATenbHOCTM MeHemkepa. Mpupona
He(hopMasIbHbIX KOMMYHIKaLWI B
opraHusaumu. Ynpasnenve
HedopManbHoO opraHn3aLmeil.
«BWHOrpaaHas no3ax»: NoHATHE,
copepxaHue. AKTUBHOCTb
HedhopManbHbIX KOMMYHUKALIWIA.
Mpvpoaa cnyxos B opraHn3aunm. Tunsl
cnyxoB. ®akTOpbI, CNOCOBCTBYIOWME
NOSAB/IEHMIO CNIYXOB B OPraHn3aLmm.
®unbTpaums Cyxos. YnpassieHue
cnyxamu. HedhopMasbHele KOMMYHUKaLMK
1 MeHeKkMeHTe. Obias
XapaKTEepUCTVKa CUMBOJIOB [E/10BbIX
KOMMYHWKaLnii. CnoBa Kak OCHOBHO
KOMMYHUKAUMOHHBI CUMBOJI. DYHKLMN 1
BUI peun. MPUHLMALI peyesoro
BO37eiicTBNSA. TpeboBaHMA K CTPYKType
BepbasbHOro CoobuIeHNs.
cnonb3oBaHie n3obpaxeHui B
KOMMYHUKaUMOHHOM npouecc. MeToab!
BUM3ya/M3aLMN MHOPMaLIK.
Wcnonb3oBaHue B 1€710BbIX
KOMMYHUKaUMAX Tab/uLl, PasniHbIx
[nmarpamm, pucyHkos. Tpebosaus K
ohopMNeHnio rpacmyeckoro MaTepnana.
WHbo-rpatnka Kak COBPEMEHHbIA METOA

LMK 1 nep i(hopmaLmm.
JeiticTeus (HesepbansHoe obLueHue).
fA3bIK xecTo.. MponcxoxaeHne
HesepbanbHbIX CNocoboB obLIeHMS.
DyHKUMM HEBEPOANIbHBIX CUTHANOB.
CTpyKTYpa HeBepbasbHOTO KOMMOHEHTa
B Aenosom obuieHnu. Hanbonee
XapaKTepHble XeCTbl, UCMI0/b3yeMble B
nenosom obujeHun. KomanaHoe
yrpaXHeHWe Ha pa3BUTUE HaBBIKOB
VICTI0/1b30BaHMA CUMBOJIOB B
KOMMyHUKaLusix. Tpynnosas pabota no
Pa3BUTMIO 1 MCTIONb30BAHIO HABLIKOB
rPamMOTHOrO MCMO/b30BaHNSA CUMBOJIOB
KOMMYHUKaLW. TecTuposaHue no
OLIEHKIN KOMMYHVKATUBHbIX HaBbIKOB.
AHanm3 pesynbTaTos, 06paTHas CBsi3b.
TWnbl KOMMYHWUKALIMOHHBIX 6apbepos:
JIMYHOCTHBIE, (U3NveCKHe i
cemaHTUYeckme. OcobeHHoCT
NpOABAEHNA TMYHOCTHBIX Bapbepos.
BocnpuaTtune nHdopmaumun.
KOMMYHUKaLVOHHbIE NoMexy
hn3n4eckoro CBONCTBA. YnpasneHue
OpraHN3aumoHHbIf Cpeaoi.
Mcuxonoruyeckas ANCTaHUMS MeXay
cobeceaHMKamm, BUABI ANCTAHUMIA.
MpokcemuKa Kak Hayka, 3y4aiowas
[QMCTaHLIM MeXAY CTOPOHAMI
KOMMYHUKaUW. YeTbpe 30Hb!
MEXIYHOCTHOrO 06LjeHus. 30Ha
MHTWMHOrO 06LeHNs. 30Ha IM4YHOro
obLeHnA. 30Ha hopManbHOro obLieHNs.
3oHa nybauyHoro obLeruns. Coaepxarue
cemaHTHYeckix bapbepos. MeToabl u
TeXHONOr U NPEoAONEHNS
KOMMYHWKaLNOHHbIX 6apbepos Ans
nosbiWeHNA 3pdeKTUBHOCTH
B3aMMOzeViCTBUS.




Tema 6.
KoMMyHVKaLVOHHble
6apbepbl: CTPYKTypa
v Bnabl. Tema 7.
Uenn v 3apaqn
Aenoson
npeseHTauun. Tema
8. MybnyHble

MpakTuyeckue nNpueMs! 1e10B0N 1 Ny6.

U
Uenb 1 suab!
ny6AMYHbBIX
BbICTYNNEHui. Tema
9. YnpasneHue
KOMMYHUKaUMAMNY B
opraHusauuu. Tema
10. 3Tnka penosoro
obuweHus

Tunbl KOMMYHIMKALIMOHHbIX Bapbepos:
NNYHOCTHBIE, U3nyeckne n
cemaHTn4eckme. OcobeHHocTn
NPOABNEHUSA INYHOCTHBIX BapbepoB.
BocnpusTie nHopmaumn.
KOMMYHMKaUMOHHbIe NoMexi
hn3n4eckoro cBONCTBa. YnpasneHne
OpraHn3aLNoHHbIA CPefoi.
Mcnxonoruyeckas AMCTaHUMA MeXay
cobecenHnKamu, BUAbI ANCTaHLMI.
Mpokcemmka Kak Hayka, n3ysatowas
[IVMCTaHLIAM MeX Ay CTOPOHAMN
KOMMYHUKaUWW. YeTbipe 30HbI
MEXUIYHOCTHOrO 06uieHns. 3oHa
MHTUMHOrO 06lLleHUs. 30Ha MYHOrO
obuieHns. 30Ha hopManbHOro obLieHus.
3oHa ny6amyHoro obuieHus. Copepxanue
ceMaHTU4eckux bapbepos. MeToab! 1
TeXHONOr U MPeoAoEHNs
KOMMYHUKALMOHHBIX 6apbepos Ans
noBbILIEHN: 3HEKTUBHOCTI
B3aNMOAeCTBYS. MpeseHTaums:
OCHOBHbIE NOHATMA 1 ONpeaeneHus. Lienm
v 3ana4u npesenTauuu. Cdepbl
VCMI0Nb30BaHMA NPe3eHTaLMM B
[nesTenbHoCTY opraHusaumu. Mogens
npe3eHTaunn «BUXKY». InemeHTbl
ycneuwHoit npeseHTaumn. CTpykTypa
npe3eHTaLWy: BBeleHIe, OCHOBHaR
4aCTb, 3aK/ioyeHne. OCHOBHbIE 3Tarbl
NOArOTOBKM 1 NPOBEAEHUA NPe3EHTaLMM.
Vicnonb3oBaHue BU3yansHbIX
BCIOMOraTesbHbIX CPEACTB 1
WANIOCTPaLWiA. AAUTOPYS 1 FPyNMnoBoe
LTy K

npeseHTauwn. MecTo v Bpema
nposesieHNs npe3eHTaum. TpebosaHus K
NPe3eHTaumy C NCnonb3osaHnem
PowerPoint nnn apyrix cospemMeHHbIX
WH(OPMALIMOHHBIX TEXHONOT NI,
Wcnonb3oBaHve BUALO B MPe3eHTaLMsAX.
CaMonpeseHTaLys: CYLIHOCTb U
OCHOBHbIE XapakTepucTukn. Cutyaumy,
Tpebyiouie nposeaeHnn
caMonpeseHTaLY B A€N0BOI cpefe.
OCHOBHbIE MPUHLMMBI CAMOMPE3eHTaLN:
NO3UTUBHOCTb, IAKOHUYHOCTb,
M36MPaTeNbHOCTh, aKTUBHOCTD,
4eCTHOCTb. CUeHapuil Npe3eHTaumn kak
NUCLMEHHOE PYKOBOACTBO, B KOTOPOM
W3N10XKeHO, 4TO ByaeT roBopuThL Cnnkep
B0 BpeMs npeseHTaumun. GopMynpoBKa
LeHTPa/bHOM M Npe3eHTaLmy.
MocTaHoBKa YeTKMX Lienei npeseHTaunn:
MH(hOPMaUMOHHbIe, y6ex patowue,
moTuBMpyiolLme, Oby4eHre
(MHCTpyKTax). PaccTaHoBKa
NPUOPUTETOB B COAEPXKAHNN:
COCPeOTO4LTECH Ha UH(OPMaLIAM 1
aprymeHTax, HenocpeaCTBEHHO
CNOCOBCTBYIOWMX AOCTUKEHMIO BALLINX
ueneit. MocTpoeHne Noruyeckomn
nocsie0BaTeNbHOCTY: Y6eauTeCh, 4TO
KaXAbili pasfien Balueil npeseHTaLum
ecTecTBeHHbIM 06pa3oM BedeT K
CnenylouleMy, C031aBas NOBECTBOBAHME,
KOTOpOE YCUIMBaET Balle OCHOBHOE
coobuieHme. BKoYeHIe Npu3biBoB K
nelicTeuio: EC Balwa ek COCTONT B
TOM, 4T06bI Y6 ANTH NAN MOTUBNPOBATL,
BKJIIOYNTE YeTKMe, NefiCTBEHHbIE Wwark,
KOTOpbIE Balla ayAUTOPUSA MOXKET
NPEANPUHSTE NOCAE NPe3eHTaLMM.
Pa6oTa B rpynnax no paspa6oTke
CcLieHapust npeseHTauwy. fleMoHCTpaums
W aHasn3 NOATOTOBEHHBIX MPE3EHTaLIMN.
Tpynnosas pa6oTa no cosnaHuio nnaxa
KOMMYHUKaLIWiA C UCTIONb30BaHMe
npasuna "5W". Mpe3eHTauns NnaHos.
MNy6/msHas peys: NOHATHE, UEM 1
3a/1a4v, NpaBuna BLICTYNICHUS.
KpuTepuu sptekTueHoro nybamyHoro
BLICTYNNEHNS. Lienn BeICTynIeHs.
OCHOBHbIE rpynnbl GakTOPOB BANSAHUS B
npouecce nyBANYHOTO BLICTYMNEHNS:
CTUMYNNPOBaHINE CEHCOPHOM CUCTEMBI,
npuMeHeHne Bep-6anbHom
HesepbanbHON 3HaKOBbIX CUCTEM,
perynvposaHue peanm3aunin
noTpe6HOCTeN, NoAKNI0YEHNE K
COBMECTHOIN AATENLHOCTY. OCHOBHbIE
cnocobbl BO3AENCTBNA Ha ayANTOPUIO:
NpAMON (TEKCT CO0BLLEHNSA); KOCBEHHbIN
(NpUBNIEKATENBHOCTb BLICTYNAlOLLIEr0).
KocBeHHblit cnocob Bo3aeiicTeus:
ocobeHHoCTH HeBepbanbHoM
KOMMYHUKaLUY BbICTYNaIOLLLErO,
Tpe6oBaHMA K A3bIKY Tena.
McuXoN0ruyeckmi MexaHusm passuTus
KOHTaKTa C ayanTopuen. Peyesble
hOpMbI, paspyLalolLINe KOHTAKT C
ayauTopueit. Peyesble hopMbl,
cnocobcTByloLWwmMe 3aBOEBaHNIO A0BEPUS
ayAMTOpMM. STarbl NOArOTOBKM K
BLICTYNNEHNIO. CTPYKTYpa
y6eANTeNbHOro TeKCTa BbICTYNA_HNS.
Cpe/iCTBa NOBbILLEHMS BO3AEACTBAA Ha
ayauUTOpMIO: PUTOPUHECKIE NPUEMBI;
VCMI0Nb30BaHME A3bIKA LEHHOCTEN,
noTpe6HoCTel; onopa Ha 0COGEHHOCTH
CTpaTernn MbiLWNEHNS (MCnonb3oBaHue
CEHCOPHO-CMIeLMbUYECKIX CII0B,
HanpasneHns MOTUBaLMK); BHYLalOLMe
(hpasbl. Mcnonb3oBaHNe HarNsAHbIX
MaTepuasnos B NPOLIECCE BbICTYMEHMA
e/ UCNONb30BaHINA HarNAAHBIX
CPEACTB; YTO MOXHO NPeACTaBUTL
HarnaaHo. Mpasuna AeMOHCTPaLNIA
cnaitpos. Mpasuna AEMOHCTPaLMN
BuAeoMaTepuanos. OcobeHHoCTH
ayauTopuUK, NoBeeHme YenoBeKa B
rpynne. Buael ayantopun u
3(HEKTUBHbIN NOAXOA K KaXaoit. Buabl
BOMPOCOB ayAUTOPUM. TexHUKa paboTbi ¢
BOMPOCAMM 1 BO3PaXEHNSMU ayanTopui.
AHanu3 ny6aNYHbIX BbICTYMIEHWI
BE/IMKIX OPaTOPOB.




Tema 9. YnpaBneHve
KOMMYHUKaLMAMNY B
opraHusauuu. Tema
10. 3Tnka Aenosoro
obLieHus

4 MpakTu4eckne npuembl 1e1080M W NYBANYHOR KOMMYHUKLMK

YripasneHue KOMMYHUKALVSMU: Ue
3afa4u. MnaHMpoBaHne KOMMYHUKaLIA.
Mpaguno "SW" . UHCTpyMeHTbI
YNPaBAeHNst KOMMYHUKALWMAMIA. HaBbIKi
YrIPaBIeHNs KOMMYHUKALMAMM:
AkTuBHOE CnylwaHue. OpraHnsaums.
KOHCTpyKTUBHas 06paTHas CBs3b. Taim-
MeHeKMeHT. Pa3pelueHine KOHMANKTOB.
MocneposaTensbHoOCTb. Kpusuc: noHsTue,
BuAbl. OCOBEHHOCTU KOMMYHUKaLWiA B
KPU3NCHOM cuTyaumm. Mpumeps!
KPU3UCHBIX CUTyaunit. Lienessle rpynnel,
ncnbiTbiBaOWME HanbonbLLyio
NOTPEBHOCTH B KOMMYHUKALMSX B
ycnosusix Kpusmca. CTpaterus
KPU3NCHbIX KOMMYHMKaLmil. Kputepun
3(eKTUBHOI KPU3UCHON
KOMMYHUKaLW. PONb 3TUKM B 1€710B0M
obLeHn. TeopeTuiecKme NpeanoceLIKI
CTaHOBNEHMS TUKN BusHec-
KOMMYHUKaUWiA. HpaBCTBEHHbIE 3TaNoHbI
1 06pa3Ubl NOBE/IEHNS PYKOBOAMTENSI.
Jllenosas 3Tvka u eé cneunduka.
3TUYECKME NPUHLMNLI A€N0BOI
KOMMYHUKaUun. MeToAbl Pacronoxexns
K cebe cobeceaHuka. 3awmTa oT
MaHUMYNALWMA B AE€N0BbIX
KOMMyHUKauusx. Tpe6osaHns u
NPUHLMNBI 4€/10BOT0 3TUKeTa. OCHOBHbIE
npaBuia 3TUKETa B Pa3/N4HbIX hopMax
[1eN0Boro 06WeHNs. UMULX: NoHSTUE 1
conepxaHue. OCHOBHbIE XapaKTePUCTUKKN 2
MUK, KOMTIOHEHTbI MMIILKA [1€/10B0r0
yenoseka. IMumx n ynpasnenue
BnevaTaeHnem. LieHHocTHas u
TexHoNornYeckas yHKLUMN UMULKa.
BepbanbHbiil UMUAXK: NOHATHE U
XapaKTepucTika. TexHnkn
(OpMUPOBaHNS BEPGANLHOO MMUAXA.
HeBep-6anbHblil UMUAX 1 INEMEHTbI ero
COCTaBAKLIME: OCAHKA, MUMIKA, XKECTbl.
BHewHui BUA A€N0BOIO YenoBeka.
YMeHne HpaBNTb-CS APYruM (aTTpakums).
Tpe6oBaHWs K BHELIHEMY BUAY B pa3-
JMYHBIX CUTYaLUAX AeN0BOro
B3aumoaencTsns. MnaHnposaxue
KOMMyHUKaLuii. Mpasuno "5W"
WHCTpyMeHTEI ynpaBneHns
KOMMYHUKaUMAMU. HaBbiKv yripasneHus
KOMMYHUKaUMAMN: AKTUBHO® CyLaHue.
OpraHusaums. KoHCTPYKTUBHas
obpaTHas CBA3b. TalM-MeHedKMEHT.
Pa3spelueHne KOH(PANKTOB.
MocnenoBaTensHOCTb. KpU3nC: NoHsTHe,
BUAbl. OCOBEHHOCTN KOMMYHUKaLINi B
KPU3UCHOM CUTYyauun. Mpumeps!
KPU3NCHBIX CUTYaLuiA. Lienesbie rpynnbi,
VcnbiTbIBalOWME HanBoNbLUYI0
NoTPeBHOCTL B KOMMYHUKALMAX B
ycnosusix kpusica. CTpaterus
KPU3UCHBIX KOMMYHUKaLWi. KpuTepun

3 HeKTUBHON KPU3UCHON
KOMMYHUKaLmM.

Wtoro 3a cemecTp: 6

Wroro: 6

4.4. Copep>XaHue CaMOCTOATENIbHOU PaboThbl

HaumeHoBaHue paspena

Bup,
caMoCTOATeIbHON
pabotbi

Copep>xaHue CaMOCTOATENIbHOM
pabotbi
(nepeyeHb ANAAKTUYECKUX eLUHNLL:
paccMaTprBaeMbIX NOLTEM, BOMPOCOB)

KonuyectBo
Yacos

1 cemecTp

MpakTnyeckne npuembl fes0BON U Ny6ANYHON KOMMYHNKLAN

MoaroToBka K
NpaKTU4ecKnm
3aHATUAM

MnceMeHHas (Aenosas KoppecrnoHAeHUns

1 [OKyMeHTauwus). YcTHas (Lenosas
peyb), KOTopas ABNSETCA OCHOBON
KOMMYHUKaLWW B fe/10BOM obLiecTse.
[lenosble neperosopsl, Aenosas becena,
nybanyHoe BbICTYNIEHNE, Npecc-
KOH(epeHLs, Ae0BO 3aBTPaK 1 ap.
Buabl nenosoro obuieHuns:
3aKOHOAATENbHBIA, AUMIOMaTUYECKUN,

aﬂMI/IHVICTpaTI/IBHO-KaHLleﬂﬂpCKI/II?I. Ctunm

[e10B0ro 06LeHNs: MaHUMYNATUBHbINA,
ryMaHUCTUYECKUIA, PUTYabHbINA. ITanbl
£en10B0oro o6LLeHNs: KOHTaKT, OLeHKa U
opveHTauusa B cuTyauuu, obcyxaeHune
npobnemsl, NpekpaLleHne KOHTaKTa.
Mognenib KOMMYHUKaLUW. DEMEHTbI
MOZEeNy KOMMYHVNKaLWiA: 0TNpaBUTeNb,
coobLeHne, KaHan, nosyyaTesb.
MpensTcTBUS, Nan 6apbeps
KOMMYHUKaLmy 06yCnoBNeHHble
(hn3nyeckMn, NCMXONIOTNHECKUMI 1
COLIMOKYIbTYPHBIMU thakTopamu.
Bapbepbl HeMOHNMaHUN: hOHETUYECKNIA,
CTUANCTUYECKUI, CEMaHTUYeCKUI N
norunyeckmin bapbepsl. Bzaumoneiictane
onpeaeneHHoro KoAn4ecTsa loaen.
Teopus KoMMyHUKauumn. CybbekTbl
[e/10BbIX KOMMYHUKaLIWA.
KOMMYHVKaTUBHas KOMMETEHTHOCTb.
Peyb Kak CpeacTBO KOMMYHMKaLN.
YMeHune roBopuTb 1 yMeHne cayLiaTh.
MybnnyHas peyb B AeN0BbIX
KOMMYHUKaLUsAX. [lOKyMeHTpoBaHue 1
LOKYMEHT. CNCTeMbl AOKYMEHTaLMUMN 1
KynbTypa 0hOpPMSIEHNS [LOKYMEHTOB.

32




TeopeTunyeckme 0CHOBbI LLlenoBon n I'Iy6J'II/I"{HOI7I KOMMYHUKauun

MoaroToBKa K
3ayeTy

MoAroToBKa 0TBETOB Ha BOMPOCH! K
3a4eTy. 1. KOMMyHVKauus: noHaTue,
CYWHOCTb, Lenn 1 3agayu. 2. 3HaveHune
KOMMYHWVKaLWNA B 3PHEKTUBHOM
ynpasneHun opraHusaumen. 3. OCHOBHble
(PyHKLMUM [eN0BON KOMMYHMKaLmK. 4.
SneMeHTbl KOMMYHUKALMOHHOIO
npoLecca n ux xapaktepucTuka. 5.
Mognenb KOMMYyHUKaLMOHHOro npouecca
(8 waros.). 6. AcnekThbl
KOMMYHWKaLMOHHOr 0 npoLecca, ux
cofepxxaHwve. 7. YpoBHW nepeaayv
NHGOopMaLun B opraHusauum. 8
3HayeHune obpaTHOW CBA3M B
KOMMYHWKaLOHHOM npotiecce. 9.
KoMMyHVKaTUBHble Bapbepsbl, X BUAbI 1
nyTn npeogonenns. 10. CumMBosbl
06LLeHNs: CNoBa, PUCYHKM, fencTBuMS. 11
Hucxopasive opraHn3aLmnoHHble
KOMMYHWKaLMK: NPenocChIIKN 1
npobnembl. 12. OCHOBHbIE BUAbI
KOMMYHWKaTUBHbIX NoTpebHocTel. 13
Bocxoasime KOMMYHUKaLWUW: NOHATUE 1
copepxxarue. 14. NMpobiembl BOCXOAALLNX
KOMMYHWKaLii B opraHnsaumm. 15
MeToabl BOCXOAALLMX KOMMYHVKALWIA B
opraHusauuu. 16. OcobeHHOCTH
3/IEKTPOHHBIX KOMMYHUKaLUiA B
opraHusauum. 17. HecopmasbHoe
obLLeHve B opraHu3aLuum («BuHorpaaHas
no3a»). 18. Buabl Lenoyek «BUHOrpaHom
n03bl». 19. Cnyxu B opraHu3aumm: Tunb
CNyXO0B W ynpasnieHue cnyxamu. 20
[enosoe obLeHne Kak
KOMMYHWKaTUBHas AeATeNbHOCTb. JTanb
nenosoro obuwenus. 21. flenosas 6ecena
Kak (hopMa AenoBO KOMMYHUKaLMN. 22.
CosellaHune Kak hopMa LefloBon
KOMMyHwuKauum. 23. MybanyHoe
BbICTYMJ/IEHME: CYLIHOCTb 1 COAepKaHue
OcHoBHble puTopuyeckune npuemsbl. 24
Meperosopbl kak hopMa LeNoBon
KOMMYHWVKaLuu: NOHATWE U yCN0BNS
neperosopos. 25. OCHOBHbIe MOAX0AbI K
neperosopam, Bbl NeperoBopos,
(hakTopbl YCNeLHbIX Neperosopos. 26.
®aKTOopbl yCNeLHbIX NeperoBopoB.
OCHOBHble oLWNBKM NeperoBopLLNKOB. 27.
KoMMYHVKaTUBHbIE KOMMETeHL K
MeHe[Kepa, X XapakTepucTuka. 28
YMeHue cnywaTh Kak akTop yCneLHbixX
KOMMYHWKaLMiA. MpreMbl akTUBHOIO
cnywanus, 29. S3blK XXeCcToB, UX BUAbI U
3HayveHve B obuieHnn. 30. MeToab
ybexneHns n aprymeHTaumm. 31. 30Hbl 1
ANCTaHLMN B AENI0BbIX KOMMYHUKaLMUAX
32. [lenosble KOMMYyHWKaLun B npoLiecce
NpoBeEeHNs N3MEHeHWI B OpraHu3aLnm
uenun n 3agayun. 33. OCHOBHblE
TpeboBaHUA K pa3bACHEHNI0 HOBOrO
BUAEHUA opraHu3auus. 34. MNpasuna,
obecneynBatoLLme 3hPHeKTUBHbIE
KOMMYHWVKaLumn B npoLiecce nepemex. 35
Posib KOMMYHMKaLWiA B yipaBaeHuu
OpPraHn3aLnoHHbIM KOH(MNKTOM. 36
Ponb 1 3HaveHue Bu3yanusauuv B
[1eN0BbIX KOMMYHMKauuax. 37. MeToabl 1
WHCTPYMEHTbI BU3yann3aumm
nHhopmaumn. 38. MHdorpaduka
noHATVe, coaepxaHue. icnonb3oBaHne B
[1eN10BbIX KOMMYHMKaumax. 39
0OcobeHHOCTM KOMMYHMKaLUIA C
OCHOBHbIMW CTeiKxonaepamu
opraHusauum. 40. MeToAbl pa3BuTus
KOMMYHWKaTUBHbIX KOMNETEHLNA y
MeHenXepoB. 41. Tu4eckme HopMbl 1
NPUHLMMbI A€0BbIX KOMMYHUKaLURA. 42
Mpe3eHTaums Kak hopMa AeN0BON
KOMMyHWVKauuu. Llenn, 3apgayn n
yHKUMN Npe3eHTaumn. 43. CTpyKTypa
npe3eHTaumnn, 31eMeHTbI YCreLHoN
npeseHtauuu. 44. BusnutHas KapTo4ka B
[,eN10BON KOMMYHUWKaLMW: Ha3Ha4YeHne,
BUAbl KapTo4ek. 45. NncbMeHHble
AesoBble KOMMYHMKaLMK: Ha3HaveHne
TpeboBaHWs 1 npasuna. 46
Pa3HOBMAHOCTY A€N0BbIX KOMMYHVKaLWA
no cybbekTam. 47. 3Ha4yeHne NMNaXa B
nenoBoM obLeHnn. 48. AKCMOMb
4eNloBEYeCKOoM KOMMYHWMKaumu (ro M.
Baunasuky). 49. OcobeHHOCTM
KOMMYHWVKaLWA Ha MeXKYIbTYpPHOM
ypoBHe. 50. Mpaswuna obLieHns no
TenedoHy
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WTtoro 3a cemecTtp: 64

WToro: 64

5. NMepevyeHb y4eOHOMU NnuTepaTypbl M y4ebHO-MeTOaMYECKOro obecneyeHus no
AucuunnuHe (Mmopynio)

Pecypc HTb

Ne Bubnuorpacdmyeckoe onucaHue CamI'TY
n/n (3BC CamI'TY,

IPRbooks n 1.4.)

OcHoBHasa nnTepaTypa

[enoBble KOMMYHMKaLMN B MEXAYHAPOAHOM MeHeKMeHTe: y4yebHoe
nocobue / YepHos A.B., YepHoBa B.A., Poccuinckuin yHusepcuteT apyxosl DNEKTPOHHBIN
HapopnoB: 2019.- Pexxum gocTyna: pecypc

https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||104198

[enosble KOMMyHMKaLmmn: y4ebHoe nocobue / ActawmHa O.B., By3oBckoe

2 | obpazoBaHue: 2021.- Pexxum gocTtyna: SN1EKTPOHHBIN

https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||117617 pecypc
PeyeBas KOMMyHVKaLMA U genosoe obweHune: y4ebHo-MeToanYecKoe

3 nocobue / ®epgoposa H.H., COYMHCKNIA roCyLapCTBEHHbIN YHUBEPCUTET: DNEeKTPOHHBIN
2020.- Pexxum pocTtyna: pecypc
https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||106585

JononHnTenbHasa nuTepaTypa

pnanHa, B.B. Teopus n npakTuka coumnanbHbIX KOMMYHUKALMWA :

4 | MPAKTUKyM / B. B. l'pngmnHa; Camap.roc.TexH.yH-T, Coumonorus, DNEKTPOHHbIN
nonutonorua n nctopmsa Otevectsa.- Camapa, 2019.- 104 c..- Pexxum pecypc

poctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtul||elib||3623

[enosble KOMMyHMKaLMK. TEXHONOr NS BeeHNs LeN0BblX NeperoBopos:
5 | npakTukym / F'eHepanosa C.B., By3oBckoe obpasoBaHue: 2020.- Pexxum
poctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||97408

DNIEKTPOHHbIN
pecypc

HocTtyn obyyvatowmxcs K 9P HTB Caml'TY (elib.samgtu.ru) ocyuiecTBnseTcs nocpeacTBOM 3/EKTPOHHON
NHOPMaLIMOHHOMN 06pa3oBaTeNbHON Cpeabl YHUBepcuTeTa U canta HTB CamI Y No NOrMHy 1 Naponto.

6. MepeyeHb MH(OPMALMOHHBIX TEXHOJIOTUHA, UCMOJIb3YEMbIX NMPU OCYLLECTBJIEHUMU
obpa3soBaTenbHOro Npouecca No AUcCUUNInHe (MOAyI0), BKJIOYAsA NepeyeHb
nporpaMmMmHoro obecnevyeHus

OpraHn3oBaHoO B3auMoaeicTere obyyatolwerocs n npenofaBaTeNis C UCMOJIb30BAaHUEM 3JIEKTPOHHOM
NH-popMaLMOHHON 0bpa3oBaTeNbHOW Cpeabl YHUBEPCUTETA.

Ne Cnocob
HaumeHoBaHue MpousBoauTenb
n/n pacnpocTpaHeHus
1 | Microsoft Office 2013 Microsoft . JINLEeH3noHHOEe
(3apybexHblii)
000 "dHOEKC" CsoboaHO
2 |Annekc bpaysep (OTevyecTBEHHbIN) pacrnpocTpaHaemoe

7. NepeyeHb pecypcoB MH(POPMALMOHHO-TESIEKOMMYHUKALLUOHHOU ceTU «VIHTepHeT»,
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npodgeccMoHanbHbIX 6a3 gaHHbIX, UH(POPMALMOHHO-CMPABO4YHbIX CUCTEM

Ne
n/n HaumeHoBaHue KpaTtkoe onucaHue Pexum pocTtyna
AUP.Ru - 9nekTpoHHas bmubanoTeka no Bonpocam
) Pecypcbl OTKpbITOro
1 |3KOHOMUKM, (PMHEAHCOB, MEHE)KMEHTa 1 http://www.aup.ru/ ocTVNa
MapKeTUHra focty
) NHopMaLMOHHO-KOMMYHUWKALMOHHbIE http://www.ict.edu.ru/lib/ Pecypcbl OTKpbLITOro
TexXHOJIornm JocTyna
3 | ®akynbTeT Mcuxonorum MIY, Hay4dHble XypHanel | http://www.psy.msu.ru Pecypilgci;ﬁgbworo

8. OnucaHmMe MaTepuanbHO-TEXHNYECKON Da3bl, HEOOXOAMMON ANA OCYLLECTBNEHUA
obpa3oBaTesbHOro npouecca No AucuuniaumHe (Moaynio)

JleKuMOHHbIE 3aHATUA

Ayantopus LS NeKUMOHHbIX, CEMUHAPCKMUX U NMPaKTUYECKMUX 3aHATUN, TEKYLLEr0o KOHTPOAA K
NMPOMEXYTOYHOU aTTecTauum (C MynbTuMegunHbiM 000pPYyHOBaHUEM) YKOMMJIEKTOBAHbI Mebenbio u
TEXHUYECKUMU CpeacTBaMy obyyveHuns, cayxalumm ansa npeactaBneHns y4ebHom nHgopmaumm 60bLLON
ayanTopun.

MpakTUuyeckue 3aHATUA
AyanTopua Oas nNpakTUYECKUX U CEMUHAPCKUX 3aHATUMN, TEKYLLero KOHTPOAA U NMPOMEXYTOYHON
aTTecTauuun, YKOMMNIeKTOBaHHble Cneunann3npoBaHHON Mebesnbio U TEXHUYeCKUMU CcpeacTBamMu obyyeHuns
(NpoekTop, 3KpaH, KOMMNbOTEP/HOYTOYK), C BbIXOAOM B CeTb MHTEpHET M AOCTYMNOM B 3NEKTPOHHYIO
MH(opMaLnoHHOo-06pa3oBaTenbHyo cpeny CamlTY. Ayamutopus obopyaoBaHa cneunannsvpoBaHHon Mebenbio:
CTONbI U CTYNbS AN 00yYatoWMXCs; CTON U CTYN AN NpenofaBaTens, 4oCKa:
e KOMMbOTEPHbIE KNacchl (aya. 101, 102, 111, 201, 311,401, 404).
e 402 n 111 c nnHradoHHbIM 060pyA0BaHNEM SIS UHOCTPAHHbIX S3bIKOB

JlabopaTopHble 3aHATUSA

Ona nabopaTopHbIX 3aHATUI UCMONL3YIOTCA KOMMbIOTEPHLIN kKnacc (aya. 102), yKOMNAeKTOBaHHbLIN
cnewumanm3npoBaHHoON Mebesblo U TeEXHUYECKMMI cpeacTBaMm 0byyYeHns (KoMnbloTepsl, Cnelnaan3vpoBaHHoe
nporpamMHoe obecriedyeHue 1C: MpepnpuaTtne (KOMNAEKT AN 06y4YeHUS B BbICUIMX U CPeOHUX YHeOHbIX
3aBefeHnsx)) (cornacHo NMpukasy 06 ayanTopHOM oHae B hunmnane)

CaMmocTosaTenbHas pabora
MomelleHNs 419 CaMOCTOSATENIbHOW paboTbl OCHALLEHbl KOMMbIOTEPHON TEXHUKON C BO3MOXHOCTbIO
nookJYeHns K ceTn «MIHTepHeT» U OOCTYNOM K 3JIEKTPOHHOW MH(MOPMaLMOHHO-00pa3oBaTelbHON cpefe
CamI'TY:
o KabUHEeT AN TeKyLLero KOHTPOIS U MPOMEXYTOYHON aTTecTalmmn, KypcoBOro NpoeKTMPOBaHNA,
rPynnoBbIX N UHAUBUAYANbHBIX KOHCYIbTaLuMi aya. 212;
e KabuHeT gnga camocTosaTensHon paboTel, ayantopus 304;
® KOMMbIOTEpHbIe kNlacehl (aya. 101, 102, 111, 201, 311,401, 404).

9. MeTogunyecKkue MaTepuabl

MeTognyeckue pekoMeHOauunn rpun rnmoaroToBKeE pa60Te Ha MNPaKTN4YECKOM
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3aHATUNN

MpakTuyeckne 3aHATUA NO ANCUMMNINHE NMPOBOAATCS B LENax BbIpaboTKM NPakTUYECKUX YMEHWI ©
nprnobpeTeHns HaBLIKOB B peLleHn NPohecCMoHas bHbIX 3a4ay.
PekoMeHAayeTCs cnepytowas cxema noaroTOBKM K MPaKTUYECKOMY 3aHSATUIO:
1. 03HaKOMMEeHMe C MaHOM MPAKTUYECKOro 3aHATMSA, KOTOPbIM OTpaKaeT CoLep)xaHue
npenioXeHHON TeMbI;
2. npopaboTKa KOHCMEeKTa NeKunu;
3. YTeHMWe peKOMEeHAO0BaHHOM NUTepaTypbl;
4. NoAroTOBKa OTBETOB Ha BOMPOCHI MiaHa NPakTUYeCKOro 3aHATUS;
5. BbIMOJIHEHWE TECTOBbLIX 3a4aHWIA, 3a4ay U ap.

MoaroTtoBka 0byvatoLerocs K MpakTUYeCKOMY 3aHATUIO NPOM3BOAUTCSA MO BoNpocaM, pa3paboTaHHbIM
ONA Ka)XLOW TeMbl MPakKTUYeCKUX 3aHATUA 1 (nam) nekumin. B npouecce NoOArOTOBKM K MPaKTUYECKUM
3aHATUAM, Heobxoaumo 06paTnTb ocoboe BHMMaHMWE Ha CaMOCTOSATENbHOE M3YYEHUE PEKOMEHLOBAHHOM
mMTepaTypsl.

PaboTa CTyLEHTOB BO BPEMS MPaKTUYECKOr0 3aHATUSA OCYLLECTBASETCA Ha OCHOBE 3afaHUiA, KOTOpbIE
BblgatoTca obyyalowmmcs B Havyase Uam BO BpeMs 3aHATMA. Ha MpakTMYeCKUX 3aHATUSAX MPUBETCTBYETCH
aKTMBHOE y4acTune B 00CYy)XAEHUN KOHKPETHbIX CUTyaLuii, CNOCOBHOCTL Ha OCHOBE MOJIyYEHHbIX 3HAHWIA
HaxoOnTb Haubonee 3hHEKTMBHbIE peLIeHUs MOCTaBAeHHbIX Npobnem, ymeTb HaXxOA4WUTb MOJIE3HbIN
LOMOJIHUTENbHLIA MaTepmnasl Mo TeMaTuke 3aHAaATKUA. Obyyatowmmcs Heobxoamnmo obpallaTe BHUMAHUE Ha
OCHOBHbI€ MOHATWA, aNroOpPUTMbl, ONpenensaTb NPaKTUYECKY 3HAYMMOCTb pacCMaTPUBaEMbIX BONPOCOB. Ha
NPaKTUYeCKMX 3aHATUAX o0byyatowmecs OLOJKHbI YMETb BbIMOJHUTL PAacyeT Mo 3afaHHbIM MapaMeTpaM uan
BblpaboTaTb onpepesieHHble peweHns no o6o3HavyeHHoN npobneme. 3afaHna MoryT ObiTb rpynnoBbie U
NHOVBUAYANbHbIE. B 3aBUCMMOCTN OT CNI0XKHOCTU NpeasiaraemMblx 3aflaHui, Lenemn 3aHAaTus, obLien NnoaroToBKM
obyyatowmxcs npenoaaBaTesib MOXET NoACKa3aTb 06yYaloWMMCs aNropuTM peLleHns nan nepsoe AencTeue,
NN ykasaTb obliee HanpaBsieHne pacCyxaeHunn. MNonyyeHHble pe3ynbTaTbl 06CYyXAalTCA C NO3ULUA NX
afeKBaTHOCTU NN 3PPEKTUBHOCTU B PaCCMOTPEHHON CUTYaL MK,

MeTognyeckue pekomMeHaauunn rno BblMOJIHEHUIO CaMOCTOSATEIbHON pa60Tb|

OpraHusaumnsa camocToaTenbHOW paboThl 06y4aLWNUXCA OPUEHTUPYETCH Ha aKTUBHbIE METOLb
OBMafeHnsa 3HaHWAMWU, pPa3BUTUE TBOPYECKMUX CMNOCOOHOCTEN, MNepexoh OT MOTOYHOro K
WHOVBUAYANN3MPOBAHHOMY 00y4YeHWI0 C y4eTOM NoTpebHOCTEN N BO3IMOXHOCTEN 0by4yaloLerocs.

CamocToaTenbHas paboTa ¢ yyebHuKamu, y4ebHbIMK NocobusiMu, Hay4yHOIM, CNPaBOYHOM UTEepaTypon,
MaTepranaMm Nnepuoanyeckux n3gaHnn n MHTepHeTa aBnseTca Hanbonee ahheKTUBHLIM METOAOM MOSTyHEHNS
LOMOJIHNTESIbHbIX 3HAHWI, NO3BOASET 3HAYNTENBHO aKTMBU3UPOBATb MPOLECC OBAALEHUS UHDOPMaLNEN,
cnocobeTByeT 6osee rayboOKOMyY YCBOEHMIO M3yYaeMoro matepuana. Bce HOBble MOHATUSA MO N3y4aeMon Teme
HeobX04MMO Bbly4MTb HaM3yCTb M BHECTWU B F10CCapuUin, KOTOpPbIN Lenecoobpa3Ho BECTU C CaMOro Havyana
N3yyYeHuns Kypca.

CamocTosiTenbHas paboTa peanmsyeTcs:

® HenocpeaCTBEHHO B MPOLIeCCe ayAUTOPHbIX 3aHATUN;

® Ha NeKumsx, NPaKTUYeCKUX 3aHATUAX;

® B KOHTaKTe C npenonaBaTesieM BHeE paMOK paCrnncaHus;

® Ha KOHCYJibTaumax no y4yebHbIM BOoNpocaM, B X04e TBOPYECKUX KOHTAKTOB, NpU NUKBMLAALAN
3a[l0/DKEHHOCTEN, NPV BbIMOJAHEHUN NHAVBUAYANbHbLIX 3a4aHUA W T.4.;

e B bubnmoTeke, foma, Ha Kadenpe npu BbiNOJHEHUN 0ByYaloWMMCa y4ebHbIX N NPaKTUYeCKUX
3ajav.

9 eKTUBHbLIM CPeACTBOM OCYLLeCTBAEHMA 06ydYaloLlwmMcs camocToaTenbHoN paboThl fABAseTCS
3JIEKTPOHHAA MHGOPMaLMOHHO-06pa3oBaTelbHAsA Cpella YHMBEPCUTETA, KOTopas obecneymBaeT JOCTYN K
y4yebHbIM nnaHam, paboymm nporpamMmam AUCUUNAUH (MOLyNen), NPakTUK, K U3LaHUAM 31eKTPOHHbIX
6UBNNOTEYHBIX CUCTEM.

10. ®oHA OLLEHOYHbIX CPEACTB NO AUCLUNIMHE (MOoayIOo)

DoHJ OLLEHOYHbIX CPeACTB NpeacTassieH B npunoxeHun Ne 1,
12



MpunoxeHue 1 k paboyel nporpamme OUCUUMAUHBI

51.0.01.05 «OcHOBbI fe/1I0BOM 1 NyBANYHON
KOMMYHUKaLN»

DoHA, OUEHOUYHbIX CPEeACTB
no AuUCLUnIMHe
51.0.01.05 «OcHOBbI AenoBou U Ny6OAMYHON KOMMYHUKaLUKN»

Kopn v HanpaBneHue NoAroToBKU
(cneunanbHOCTDb)

HanpaBneHHocTb (npocdunb)
KBanudukauums

dopMa obyueHus

Fop Hayana NOAroTOBKM

NHcTuTyT / hakynbTeT
Beinyckaowas kadepnpa

Kadeppa-paspabotuuk

06beM OUCLUNJINHLI, Y. [ 3.e.

dopMa KOHTpoNA (NpoOMeXXyTo4yHasn
aTTecTauumn)
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MNepeyeHb NnaHupyeMmbiX pe3ynbTaToB 00y4yeHUsa no aucuunaumHe (Mmoaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbi

Pe3ynbTaTbl 06y4yeHus

HauMmeHoBaHue (3HaTb, yMeTb, BNaAeTb,
Kop u Kopn, u» HauMeHoBaHue
KaTeropum COOTHEeCEeHHbIe C
HauMeHOoBaHue MHAMKATOPA BO0CTUXXEHUSA
(rpynnbi) WHAMUKATOpPaAMMU
o KOMMNeTeHLumn KOMMeTeHL U
KOMMeTeHLuUn D OCTUXXEeHUSA
KOMNeTeHLUu)
YHuBepcCasbHblie KOMOETEeHLNUN
YK-4 CnocobeH
OCYLLECTBNATb
0esioByio
KOMMYHWUKaL WO B YK-4.1 leMoHCTpun T
OMMYyHUKaLnto flemoncTpupye BnapeTtb cnocobHOCTLIO
YCTHOMN 1 yMeHue BeCTn obMeH
. y . OCYLLECTBNATb AEN0BYIO
NMUCbMEHHON [1e/T0BON UHopMaLen B .
KoMMyHMKauus N N KOMMYHUKALMIO B YCTHOMN 1
opMax Ha YCTHOW 1 NMUCbMEHHON -
NUCbMEHHOW (hopMax Ha
rocyfapcTBeHHOM | (hopMax Ha rocygapCTBEHHOM

A3blke Poccuickon
®epepaunn un
NHOCTPaHHOM(bIX)
A3blke(ax)

A3blKE.

rOCyapCTBEHHOM fsi3blKe

3HaTb BUAbI 0eJ10BON
KOMMYHWKaL WX B YCTHOM 1
NMCbMeHHON hopMax Ha
roCyapCTBEHHOM SA3blKe

YMeTb BecTn 06MeH [enoBo
NHOPMaLMEN B YCTHON 1
NUCbMEHHON hopMax Ha
rocy1apCTBEHHOM fi3blke

MaTpuua COOTBETCTBUA OL,EHOYHbIX CPeACTB 3an/1IaHUPOBAHHbIM pe3ynbTaTaM

obyuyeHus
TekyLwiun
yu Mpomex
Kopn mHaukaTopa KOHTpOA
OueHoYHble yTO4Has
BOCTUXXEHUA Pe3ynbtatbl 0Oy4yeHus b
cpeacTBa aTrectay,
KOMNeTeHuuun ycnesae s
MOCTH
TeopeTuyeckme OCHOBbI 4,eJI0OBOW U NYO/INYHON KOMMYHUKaLLUK
YK-4.1
JemoHCcTpupyeT
yMeHue BecTn obmeH
[enoBon 3HaTb BMAbl 0e/I0BO KOMMYHMKaLWK B
NH(opMaLmen B YCTHOW 1 NMUCbMEHHON (hopMax Ha Bonpocel ona 3a4eTa HeTt Ha
YCTHOW 1 NMUCbMEHHON | rocyiapCTBEHHOM fi3blke
dopmax Ha
roCcyaapCTBEHHOM
A3bIKe.
YMeTb BeCcTn 0bMeH fienoBoi MHopMaLuen B
. . npakTuyeckme
YCTHOW M NMUCbMEHHOM hopMax Ha 3a03HNS Oa HeT
rocynapCTBEHHOM fi3blke
3HaTb BMIbl [E/0BON KOMMYHUKaLWN B
YCTHOW 1 NMUCbMEHHON hopMax Ha TecT Ha HeTt
rocynapCTBEHHOM 5i3blke
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Bnapetb CnoCcO6HOCTHIO OCYLLECTBASATD

Ae/I0BYI0 KOMMYHIKALMIO B YCTHON 1 npakTnyeckmne fa Het
NUCbMEHHOW popMax Ha rocyaapCTBEHHOM 3aflaHua
A3blKe
MpakTuyeckue npueMbl BeI0BOA U NYONMYHON KOMMYHUKLLUU
YK-4.1
JeMoHCcTpupyeT
yMeHune BecTn obmeH
Len0BoW YMeTb BecTn 0bMeH fenoBov MHopMaLven B
y . . npakTnyeckmne
VIHCbOvaaLI,VIeVI B § YCTHOW 1 NUCbMEHHOW hopMax Ha 3a03HS HeTt Ha
YCTHOW 1 NMUCbMEHHON | rocyiapCTBEHHOM fi3blke
dopmax Ha
rocyLapCTBEHHOM
A3blKe.
3HaTb BMIbl 4E10BON KOMMYHUKaLWN B
YCTHOW 1 MUCbMEHHON hopMax Ha TecT Ha Het
roCyAapCTBEHHOM fi3blKe
BnapeTb CoCOOHOCTbLIO OCYLLECTBASATH
Aie10BY10 KOMMYHIKALMIO B YCTHOI 1 npakTnyeckmne la Het
NMMCbMEHHOW opMax Ha rocyaapCTBEHHOM 3afaHna
A3blKe
3HaTb BMAbl 4€10BO/ KOMMYHMKaLUN B
YCTHOW 1 NMUCbMEHHON hopMax Ha Bonpockl 4na 3a4eTa HeTt Ha

rocyaapCTBEHHOM A3blKe
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Tunoesle 3adaHusi Onsi NPOMeXymoYHol ammecmauuu no oucyuriyiuHe

51.0.01.05 «OcHogbI des1060l U nNy6u4YHOU KOMMYHUKauuuy

(wugbp u HaumeHogaHue AUCYUMUHBI)

dns HanpaesaeHusi nod2zomoeku 18.03.01 « TexHo/102Usi XUMUYEeCKUX npou3zeodcme»

(Luucpp u HaumeHog8aHue HaripasJsieHuUs nod2omosku, cneuuaanocmu)

(200 npuema Ha obpazosameribHyHo npozpammy)

2026 o NPUEMA

KoHnmponupyemas (bie) komnemernuyus(u):
YK-4 CnocobeH ocyuiecmesisimb 0e/108yH KOMMYHUKaUUr 8 yCmHOU U nucbMeHHoU ¢hopmax Ha 2ocydap-

cmeeHHOM fi3bike Pocculickol ®edepauuu u uHocmpaHHOM(biIX) si3biKe(ax)

(wuchp u HaumeHosaHue KomrnemeHyuu(l))

Cneyudhukauyust mecmoebix 3adaHul

Yucno 3agaHun

3aKpbITble OTKpbITbIe KOMOGMHMpPOBaH-
Hble
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Paspgen 1. TeopeTnyeckme oCHOBbI
AenoBor U Ny6rIMYHON KOMMYHMKa-
uun
Tema 1. OCHOBHbIe NOHATUA, aKCU-
OMbI U MpaBuna AenoBbIX KOMMY- 1 1 1 1 1 2 1 1 1 10
HUKaLUUi
Tema 2. dopmbl 4ENOBON KOMMYHWKa-
1 1 1 1 1 2 1 1 1 10
unun. Buabl n ctunn genosoro oblie-
HUA
Tema 3. AnemeHTbl n Moaernb KOMMY- 1 1 1 1 1 2 1 1 1 10
HMKaLWOHHOro npolecca
Tema 4. Bugbl opraHM3aunoHHbIX 1 1 1 1 1 2 1 1 1 10
KOMMYHUKaummn"
5. OcHOBHblE CUMBOSbI KOMMYHUKa- 1 1 1 1 1 2 1 1 1 10
LR,
Pasgen 2. NMpakTu4yeckue npmembl
AenoBor U Ny6rIMYHON KOMMYHMKa-
uumn
Tema 6. KomMyHMKaLMOHHbIE Gapb- 1 1 1 1 1 2 1 1 1 10
epbl, CTPYKTYpa v BUAbl.
Tema 7. Uenu n 3agaym genoson 1 1 1 1 1 2 1 1 1 10
npeseHTauum
Tema 8. MNMy6bnunyHbIE KOMMYHUKaLMK.
1 1 1 1 1 2 1 1 1 10
Llenb n Bugpl nybnmyHbIX BeICTyNIE-
HUIA
Tema 9. YnpasneHne KOMMyHUKaLu-
ema 9. Ynpasrnete KommyHuka 1 1|1 1 1] 2 1 1 1 10
SIMM B opraHu3sauum
Tema 10. OTnka genosoro obLLEeHUs 1 1 1 1 1 2 1 1 1 10
KonuyecTtBo 3agaHuii B KOMNJIEKTe OLLeHOYHbIX MaTep1anoB
Kop komneTteH- KonuyectBo

umMm

HanmeHoBaHue koMneTeHLUMU

3apaHun




YK-4

CnocobeH ocyLlecTBNATL AENOBYI0 KOMMYHUKALMIO B YCTHOW U MUCbMEHHON
dopmax Ha rocyaapcTBeHHOM sA3blke Poccuiickon ®eaepauum n MHOCTpaH-
HoM(bIX) s3bike(ax)

100

CueHapvm BbINMOJIHEHUA AUAarHOCTUYECKUX 3adaHun

Twun 3agaHunA

MocnegoBaTenbHOCTb AeUCTBUN npu BbINOJIHEHUU 3agaHnA

3agaHue 3akpbITOro TMna ¢ oa-
HO3Ha4HbIM BbIOOPOM Bapwu-
aHTa oTBeTa

1. BHMMaTenbHO nNpouynTaTh TEKCT 3a4aHus.
2. BbibpaTb eQnHCTBEHHbIV BApUaHT 0TBETa 13 NPeanoXeHHbIX.

3agaHue 3aKkpbITOro TMNa ¢
MHOro3Ha4HbIM BbIGOpPOM Ba-
pVvaHTOB OTBeTa

1. BHUMaTenbHO NpoYnTaTh TEKCT 3adaHus.
2. BbibpaTb HECKONbKO BapuaHTOB OTBETa 13 NPEASIOXKEHHbIX.

3agaHue 3aKpbITOro T1Mna Ha
yCTaHOBIIEHNe COOTBETCTBUA

1. BHMMaTenbHO NpoYnTaTh TEKCT 3a4aHUS U MOHSTh, YTO

B KQ4eCTBe OTBETa OXMAAITCA Napbl ANEMEHTOB.

2. BHumaTensHo npountaTh oba cnucka: cnncok 1 - Bonpockl, yTBEpXXAeHWS,
aKTbl, MOHATMSA U T.4.; CNNCOK 2 - yTBEPXKOEHMWS, CBOMCTBA OOBHEKTOB 1 T.4.

3. ConocTtaBuTb anemMeHThl cnucka 1 ¢ anemeHTammn cnucka 2, chopMmmpoBaTh
napbl 3NEMEHTOB.

4. 3anucaTb GykBbl BapnaHToB oTBeTa (Hanpumep, ABBIN)

3agaHue 3aKpbITOro T1Mna Ha
yCTaHOBIeHne nocnenosa-
TeNbHOCTU

1. BHumaTenbHO npountaTth TEKCT 3aAaHUS U NOHATL, YTO B KAYECTBE OTBETA OXWU-
AaeTcsa nocnefoBaTeNbHOCTb ANIEMEHTOB.

2. BHumaTenbHo npo4ynTaTb npeanoXeHHble BapmnaHTbl OTBETa.

3. MocTpoutb BEPHYIO NOCNEAOBaTENbHOCTb U3 MPEASIOKEHHbIX 3NIEMEHTOB.

4. 3anucaTtb GykBbl BapMaHTOB OTBETa B HY>KHOWN nocriegoBaTtensHocTn 6e3 npobe-
NOB 1 3HaKOB NpenuHanns (Hanpumvep, EBA)

3agaHue OTKPbITOro TMna Ha
AonosiHeHne

1. BHMUMaTenbHO NpoYnTaTh TEKCT 3a4aHns U NOHATb, YTO B KAYeCTBe OTBeTa OXU-
[aeTcs HegocTalollee JOoNoNHeHue.

. Onpenenutb Kako MHopMaLmmn He XBaTaeT.

. BHeceHue nponyLieHHoro crosa.

. 3anucaTb B OTBET TOJIbKO AONOJIHEHUE.

3agaHue OTKpbITOro TMNa ¢
pasBepHyTbIM OTBETOM

. BHumaTenbHo npoynTaTth TEKCT 3afaHuns U NMOHSATb CYTb BOMpoCa.
. MpoaymaTb NOrKKy 1 NOnHOTY OoTBETA.

. 3anucatb OTBeT, UCMOSb3Ys YETKME KOMMNaKTHbIe (DOPMYNMPOBKM.
. B cnyyae pacyeTHol 3agaym 3anucatb peLleHne 1 OTBeT.

3agaHne KOMOUMHNPOBAHHOMO
TUNa: NPaKkTUKO-OPUEHTUPO-
BaHHble 3aJaHuUA

. BHMMaTenbHO nNpoynTaTh TEKCT 3agaHus.
. BeinonHuTe ykasaHHble B 3agaHusa eNCTBus

N =2 ON_22RRWON

3agaHue KOMOMHMPOBAHHOTO
TMna ¢ BbIGOPOM OZHOrO OT-
BeTa u obocHoBaHMeM BbiGopa
oTBeTa

1. BHUMaTENbHO NpoYMTaTh TEKCT 3a4aHNs U MOHATL, YTO B KAYECTBE OTBETA OXM-
[aeTcsl TONbKO OAMH U3 NpeaSioKeHHbIX BAPMAHTOB.

2. BHumaTtenbHO npoynTaTh NpeanoXeHHble BapuaHTbl OTBETA.

3. BblbpaTb oguH oTBET, Hanbornee BEPHbIN.

4. 3anucaTtb Tonbko 6ykBYy BbIGpaHHOro BapuaHTa oTBeTa.

5. 3anucatb aprymeHThl, 060CHOBLIBaKOLLME BbIGOP OTBETA

3agaHue KOMOMHNPOBAHHOTO
TUNa ¢ BbIBOPOM HECKOIBbKUX
0TBETOB 1 060CHOBAHMEM Bbl-
6opoB OTBETOB

1. BHUMaTENbHO NpoYMTaTh TEKCT 3a4aHNs U MOHATb, YTO B KAYECTBE OTBETA OXM-
[aeTcsl HECKOMbKO M3 NpeaioKeHHbIX BAPUAHTOB.

2. BHumaTenbHO npoynTaTh NpeanoXeHHbIe BapuaHTbl OTBETA.

3. BbibpaTb HECKOMBKO BEPHbIX BApPMAHTOB OTBETOB.

4. 3anvcaTtb nocrnegoBaTenbHO GykBbl BbIGpaHHLIX BapnaHToB 6e3 npo6enos u
3HakoB npenuHaHua (Hanpumep, ABB).

5. 3anucatb aprymeHTbl, 060CHOBLIBaKOLLME BbIGOP KAXAOro U3 OTBETOB

Cucrema oueHMBaHUA 3agaHUN

YKazaHusi no oLeHNBaHUIo

PesynbTaT oueHuBaHusA (6annbl, Nofy4YeHHbIe 3a
BbINONHEeHWe 3aAaHunA | xapakTepucTUKa NpaBunb-
HOCTM OTBeTa)

3apgaHue 3aKpbITOro TMna ¢ 0AHO3HaYHEIM BbIGOPOM Bapy-
aHTa OTBETA CUMTaETCs BEPHLIM, ECINV NPaBUIILHO onpee-

JIeEH BapuaHT OTBeTa

3a npaBunbHbIN BapyaHT oTBeTa Havucnsetca 1 6ann

3agaHue 3aKpbITOro Tuna ¢ MHOro3Ha4HbIM Bbl60p0M Bapu-
aHTOB OTBE€Ta CHYUTaeTCA BEPHbIM, €Cli1 NpaBuUIiibHO onpe-

AelieHbl BCe BapuaHTbl OTBETa

3a npasunbHbIN BapnaHT oTBeTa Hauyucnsetcs 1 6ann

3apaHve 3aKpbITOro TMna Ha yctaHoBlleHMne COOTBETCTBUA
CUHNTaeTCA BEPHbIM, €Cli NpaBuUiibHO YCTaHOBI1€HbI BCE CO-
OTBETCTBUA (I'I03VILI,VIVI 13 ofHoro crtondua BE€pPHO conocTtaB-

NeHbl ¢ NO3UUMUAMM OpYroro)

Konuuecteo 6annos onpegensieTca Y4cnomM nap ans
conocTaBneHus. 3a Kaxgoe npaBuIibHO YCTaHOBMEH-
HOE COOTBETCTBUE Hauncnsaetca 1 6ann.

MakcManbHbIi 6ann onpeaensieTcsi KONIMYECTBOM
3rIEMEHTOB B MocnegoBaTensHocTU. B crnyyae owmnbku
B OHOM MECTEe - CHXXeHMe Ha oauH 6ann. 3a kaxaoe
NpaBuIbHO yKa3aHHOE MECTO 3rieMeHTa B NocrneaoBa-
TenbHOCTM HauucnseTca 1 Gann.

3afaHue 3akpbITOro TMNa Ha ycTaHOBMEHWe nocnenosa-
TENbHOCTU CYNTAETCSt BEPHBIM, €CINW NPaBUMbHO yKkasaHa
BCS nocnegoBaTenbHOCTb Unudp

2 Ganna 3acuynTbiBaeTCs, €Cnn CTYAEHT Brnvcan npa-
BUINbHbLIA OTBET B COOTBETCTBUM C KITHOYOM.
1 6ann MoxeT ObITb 3acynTaH 3a GNU3KUIA K

3agaHue OTKPbITOro TMna Ha gononHeHue, rae npegocrtae-
nseTca npeanoxeHme unu oparMeHT TeKCTa, B KOTOPOM
NPOoNyLLEHO OAHO NN HECKOSMBKO CMOB Uinn cpas. 3agava




COCTOMT B TOM, 4YTOObI 3aNOnHUTL nponyckun, BOCCTaHOBMB
TeM CaMbIM VICXO,D,HbIVI CMbIC NpeasnoxXeHua.

npaBuiibHOMY OTBET, €CJIM OH AEMOHCTPUPYeEeT YacTu4y-
HO€ NoHMMaHue.

3apgaHue OTKPbITOro TMna Cc pa3BepHyTbiIM OTBETOM CHUTa-
€TCA BEepPHbIM, €Clii OTBET coBnaaaeT C 3TallOHHbIM MO COo-
AepXaHuto 1 NornHoTe

MakcumanbHbii 6ann - 4. CTyAeHT MOXeT nony4yuTsb 4
©6anna 3a NonHbIV U NPaBUNbHbLIA OTBET, JIOMTMYHO U3-
JIOXXEHHbBIA N C KOPPEKTHON TEPMUHOSOTNEN, NN
MeHbLLE 3a HEMOSHbIE UMM HETOYHO CAHOPMYNMPOBaH-
Hble oTBeThl. MonHoTa (1 6ann), MpaBuneHocTb (1
6ann), JllornyHocTb (1 6ann), TepmuHonorus (1 6ann).

3agaHue kKOMOMHUPOBAHHOIO TMNa ¢ BbIGOPOM OAHOrMO OT-
BeTa n ob6ocHOBaHMEM BbiOOpa OTBETA CYMTAETCS BEPHbIM,
€eCnu NpaBuIbHO Yka3aHa uudpa u npuBeaeHbl KOPPEKTHbIE
aprymeHTbl, Ucrnonb3yemble Npu Belbope oTBeTa

3a npaBunbHbIN BbIGOp oTBETa Hauucnsetca 1 6ann.
3a kayecTBeHHOe obocHoBaHue - ewe 2-3 6anna. Kpu-
Tepun oLeHnBaHUA 060CHOBaHNS JOMKHbI ObITb YETKO
onpegeneHbl (Hanpumep, MOrMYHOCTb, NOMHOTA, UC-
nonb3oBaHue dakToB). HenpasunbHbI BeIGOp oTBETA
- 0 6annos., gaxe ecnu 060CHOBaHWe YacTUYHO Bep-
Hoe.

3agaHue KOMOMHMPOBAHHOMO TMNa C BbIBOPOM HECKOMBbKNX
BapMaHTOB OoTBeTa U o6ocHOBaHMeM BblOOpa oTBeTa cumTa-
€TCs BEpPHbIM, €Cnn NpaBuIibHO YkasaHa uudpa vn npuse-
OeHbl KOPPEKTHbIE apryMeHThl, UCNonb3yemble Npu Bbibope
oTBeTa

3a npaBunbHbIN BoIGOp oTBeTa Hauucnsetca 1 6ann.
3a kayecTBeHHOe obocHoBaHue - ewe 2-3 6anna. Kpu-
Tepun oLeHnBaHUA 060CHOBaHNS JOMKHbI ObITb YeTKO
onpepeneHsl (Hanpumep, NOrMYHOCTb, NOMHOTA, UC-
nonb3oBaHue akToB). HenpaBunbHbI BeIGOp oTBETA
- 0 6annos., gaxe ecnu 060CHOBaHWe YacTUYHO Bep-
Hoe.

TecToBbIE 3a30aHMSA C KITHOYaMU OTBETOB

Bpems BbI-
YpoBeHb
Ne 3a- CopepkaHue 3ajaHus 1 Bapu- Twn 3apa- NOMHEeHUs Ne
OTBeT Ha 3agaHue CMOXHOCTU
AaHus aHTbl OTBETA HUS 3apaHus, Tembl
(6ann)
MWH
BbiGepuTe yTBEpPXKOEHNE, KOTOPOE
He OTHOCUTCHA K akCMOMaM KOMMY-
. 3apaHue 3a-
HUKaLUn:
KpbITOro
A) HeBo3moOXHO He obLiaTbes.
B) B KOMMyHUKaL KN eCTb YpOBEHb na ¢ of-
1. B HO3Ha4HbIM 1 1 1
COLEpKaHns 1 YpoBEHb OTHOLLE-
- BbIOOPOM
HUI.
BapuaHTa
B) YcnelwHas kommyHrKaums He
N oTBeTa
TpebyeT ycunun.
M) KommyHukauus HeobpaTtunma.
/13 nepeuncneHHoro Hmke Bblbe-
3apaHue 3a-
pute Tpy obsi3aTenbHble ane- KOBITOMO
MEHTa B JENOBON KOMMYHMKaLIK: P
TMna ¢ MHO-
A) OtnpasuTtenb
2. A B,B ro3Ha4HbIM 1 1 1
B) CoobuieHne
BblIGOpOM
B) Kanan kommyHukauum
BapraHToOB
") Momexwm otBETa
[1) ObpaTHasi cBA3b
YcTaHoOBMTE COOTBETCTBUE MEXAY
BMZAOM HOPMbI JENOBON KOMMYHU-
Kauum n eé xapakTepuCTUKOMN:
Bua Hopmbl Xapaktepu-
cTuKa
A) MopaneHbeie | 1)  Onpege-
HopMbl B) OTu- | nawTca 3ako- 3apaHve 3a-
Yeckue HOpMbI | HopaTernb- KpbITOrO
A |b |B |T
3. B) T[lpaBoBbie | cTBOM. TMna Ha 5 1
HOPMBbI r) 2 1 4 yCcTaHoBne-
KynbTypHble 2) Cesisarbl ¢ HMe  cooT-
HOPMBbI fnpeacrasne- BETCTBUSA
HUAMU o]
nobpe u 3ne.
3) 3akpen-
nswT  npa-
BMIa rnose-
neHnsa B 00-
LecTBe.




CopepxaHue 3agaHus U Bapu-
aHTbl OTBEeTa

4) Kacatotca
npasun npu-
nmumsa u yea-
XeHusi K Tpa-

ONLMSAM.

3anvwuTte BblIOpaHHble  LMdPbI
NoA COOTBETCTBYOLWMMN ByKkBaMu:

A |b |[B |T

YcTaHoBWTE NpaBuiibHYto nocre-
[oBaTenNbHOCTb aTanoB addek-
TUBHOrO 4EeMN0BOro O6LLeHNS:

A) AHanus aygutopum

B) ®opmynuposaHue coobLyeHns
B) Bbibop kaHana koMMyHuKauum
") MonyyeHne obpaTHOM CBA3MN
OTBeT 3anuwwnTe B BUAe nocrie-
poBaTenbHOCTU OyKB creBa
HampaBo HayMHas ¢ NepBoro
aTana

[ononHute cpasy: AenoBon Kom-
MYHVKaLMN BaXXEH He TOMbKO 06-
MeH MHdopMaLmen, HO 1 ycTa-
HOBReHue mMexagy
yyYacTHUKaMW.

OnuwnTe OCHOBHbIE Npaswuna ad-
PeKTMBHOM AeroBOM KOMMYHUKa-
uunn. MNpuBeante He MeHee TPEX
npasun.

3agaya: B komnaHum nnanvpy-
eTcs pacchblinka MHPOpPMaLIMOH-
Horo nucbma 500 knneHTam. Cto-
NMOCTb OOHOIO 3NEKTPOHHOTO
nucbma — 0,2 pybns. Ckonbko 6y-
AeT cTouTb BCS paccbinka? Oteet
3anuLmTe € TOYHOCTLIO A0 Le-
1ioro yuena.

Mpw oTnNpaBke BaxKHOTO coobLLie-
HUSI PYKOBOZMTENIO NpeanoyTy-
TenbHee BapuaHT:

OTBeT Ha 3agaHue

ABBI

[osepus

1.MpaBunbHoCTL
03Ha4aeT, YTo BCSH
MHopmaLms
[OrmKkHa ObITb rpam-
MaTUYECKN NPaBub-
HOW, TOYHOW, coaep-
)KaTb MPOBEPEHHbIE
daKTbl 1 LMdpbl.

2. llakOHUYHOCTb
O3HavaeT, YTo nepe-
haeaTtb coobLeHne
HY>XHO C UCMOSb30-
BaHMEM, Kak MOXHO
MEHbLLEro Konuye-
CTBa CUMBOJIOB U
npu aTom cobniogas
Apyrve npuHUMmbI
KoHkpeTHOCTb. KoH-
KpeTHoe coobLieHve
nogpasymeBaeT YeT-
KOCTb U ICHOCTb, a
He pacnnbiBYaTOCTb
n obme paccyxae-
HYS.

100

B. llnyHble BcTpeumn
MO3BONAOT Nyylle
NMO3HaKOMUTBCS C

Twun 3apa-
HNA

3apaHue 3a-
KpbITOro
TUna Ha
yCTaHoBIe-
HWe nocrne-
posaTenb-
HOCTM

3apaHue oT-
KpbITOrO
Tvna Ha [o-
nornHeHue

3apaHue oT-
KpbITOro
TMna c pas-
BEPHYTbIM
OTBETOM

3apaHue
KOMOBUWHMpO-
BaHHOro
TMna: npak-
TUKO-OpUEH-
TUPOBAaHHbIE
3afdaHus

3apaHune
KOMOUHMPO-
BaHHOIO

Bpems BbI-

NONMHEeHN4A
3adaHus,
MUH

2

2

2

2

2

YpoBeHb
CMOXHOCTU
(6ann)

Ne
Tembl



Ne 3a-
OaHuna

10.

11.

CopepxaHue 3agaHus U Bapu-
aHTbl OTBEeTa

A) OnekTpoHHas noyTa.
B) IlnyHaga BcTpeva.
O6ocHywiTe cBol BbIOOP.

M3 nepeyncneHHbIX HKe HaBbl-
KOB, BblGepuTe Tpu HaBblka, KOTO-
pble BaXHbl ANs 3P EKTUBHON
AenoBon KOMMYHUKaLMK:

A) AKTUBHOE crnyLUaHue.

B) YmeHue y6expaTb.

B) ArpeccuBHOCTb

M) YéTkasa n cTpykTyprpoBaHHas
peyb.

O6ocHywiTe cBOW BbIGOP.

[awnTte passepHyTOe onpeaerne-
HVUE NOHATUO «D,enoaaﬂ KOMMY-
HUKauuay Oenoasi KOMMYyHUKa-
ums - 3 TO

MpounTante yTBEpXOEHUS 1 Bbl-
6epuvTe BapuaHT, KOTOPbLIV Xa-
pakTepusyeT OCHOBHYIO Lienb Ae-
NOBOW KOMMYHMKaLWK:

A) [aTb 3agaHne NOAYMHEHHbIM;
B) JocTnyb B3aMMONOHUMAHWS;
B) MonyunTtb Nnpegnoxexusi ot
COTPYAHWKOB;

r) BbIACHWUTB OTHOLLEHUS.

OTBeT Ha 3agaHue

YenoBeKOM, yCTaHOo-
BUTb Bonee nNpoyHbie
OTHOLLIEHNS U YKpe-
nuTb gosepue. He-
BepbanbHble cur-
Hanbl, TakMe Kak
A3bIK TENa Y BbIpa-
XXeHue nuua, urpatot
BaXXHYIO pOfb B CO-
34aHUN B3aNMOMOHN-
MaHus. MNpsimoe 06-
LLieHVe no3BonseT
ObIiCTpee 1 To4Hee
nepegasatb MHGOP-
MaLuuio, a Takke no-
ny4yaTtb HemMenJ ieH-
Hyt0 obpaTHyo
CBSA3b.

ABI". AkTBHOE cny-
LIAHUe - 3TO KOM-
nreKkcHas TexHuka,
BKItovatoLlas B cebsi
COCpefoTOYEHHOE
BHUMaHWe, NoHMMma-
HWe, 3anoMuHaHue, a
Takke npegocraene-
Hve obpaTHOW CBA3M
rosopsiemy. 310
cnocob nokasaTb,
YTO Bbl MOJTHOCTBIO
BOBIEY€EHbI B pasro-
BOp. YMeHue y6ex-
AaTb — 3TO pasbsc-
HeHune 1 gokasaTenb-
CTBO NpPaBUIIbHOCTU
1 HeobxoanmocTun
onpeneneHHoro no-
BegeHus. Yetkasa
CTPYKTYpYpOBaHHas
peyb nNo3BonseT
TOYHO AOHOCUTb
CBOIO NO3ULMIO.

npoLecc ABYCTOPOH-
Hero obmeHa Mbic-
nsMu, MHpopma-
umMen, noesamm T.1.,
BeAYLUMIN K AOCTMXE-
HWIO B3aMMOMOHNMa-
HUS.

B naHHom onpegene-
HUWN OTPaXKeHbl OC-
HOBHbIE acneKTbl
KOMMYHUKaUnn: ABY-
CTOPOHHMI Npouecc,
Lenb — B3aMMOMOHMU-
MaHue.

B) locTnyb B3anmo-
NOHMMaHUsI

Bpems BbI-

NonHeHus

3apaHus,
MWH

Twun 3apa-
HNA

TMNa C Bbl-
6opom op-
Horo oTBeTa
1 0boCHoOBa-
HNEM Bbl-
6opa oT-
BeTa

3apanue
KOMOWHMpPO-
BaHHOIO
TMNa ¢ Bbl-
6opom He-
CKOMbKUX
OTBETOB U
obocHoBa-
HUEM BbIDO-
pOB OTBETOB

3apaHune oT-
KpbITOro

Tuna c pas- 2
BEPHYTbIM
OTBETOM

3akpbITOro
TUna c ogHo-
3HaYHbIM
BbIOOPOM
BapuaHTa
oTBeTa

YpoBeHb
CMOXHOCTU
(6ann)

(]

Tembl




Bpems BbI-

Ne 3a- CopepxaHue 3agaHusa v Bapu- Twn 3apa- NOMHeHus SRR Ne
AaHus aHTbl OTBETa OUEEr ) SR LENYE HUS 3ajaHus, CNOXHOCTV  Templ
MUk (6ann)
BbibepuTe Tpu kauecTBa Heob- 2
XoOuMbl Yenoseky Ans apdek- 3aKpbIToro
TMBHOrO 0enoBoro obLieHns: TUna ¢ MHO-
A) YmeHune cnywaTb; rozHa4HbIM
12. B) YMeHne manunynmpoBaTs; ABT BbIGOpOM ! !
B) YmeHue ynpaensate amouu- BapuaHToB
amu; oTBeTa
') YmeHne usnararts;
) YmeHune Bo3paxartb.
YcTaHoBUTE COOTBETCTBME
Mexay TUNOM KOMMYHUKaUm1 v
€ro XxapakTepucTUKON:
Tun kommy- | Xapaktepu-
HMKaLmm cTuka
A) Bep- 1.Mepenava
BanbHas NHcopmMauum
B) Hesep- Yyepes rpa-
OanbHas PUKM, CXEMBI,
B) Buay- n306paxeHns
anbHas 2. Vicnonb3o-
I Mueck- BaHWe CroB B 3akpbITOro
MeHHas! YCTHOI chopme Tina Ha
13, 3. Bupaxenme A|B|B|T ycTaHoBne- | 2 2 2
: < 5 11a HMe cooT-
amoumi, nos, BETCTBUS
KecToB, MU-
MUKM
4. dukcaums
WHopMaLun ¢
NMOMOLLIbIO TEK-
cTa
3annwmnTte BbIOpaHHbIE LMUdPbI
noa COOTBETCTBYHOLUMMU  Oyk-
BaMMu:
A |B |B |T
YcTaHoBWTE NpaBuibHYHO nocre-
OO0BaTENbHOCTL 3TANOB KOMMY-
HWKaLMOHHOro npouecca 3akpbITOro
A) Mepepayva coobLleHus TMna Ha
B) O6paTtHas cBs3b BrAE ycTaHoBe- 9 9 5
14. B) ®opmupoBsaHune naen HWe nocne-
') KognposaHue coobLeHuns JoBarenbHo-
OTBeT 3anuwmnTe B Buae nocne- cTH
poBartenbHocTn bykB cnesa
HanpaBo Ha4MHaga ¢ NepBoro
aTana
MMpounTante TEKCT 1 AONONHUTE
hpasy. KoHTpornbHbIe BO- OtkperToro
15| o ams cobeceme cneyer sa- | Mpoos e va fo- | 2 2 2
nonHeHve

JaBatb




Bpems BbI-

YpoBeHb
Ne 3a- CopepxaHue 3agaHus U Bapu- Twun 3aga- MOSIHEHUS P Ne
OTBeT Ha 3agaHue CMOXHOCTU
AaHus aHTbl oTBETa HUSA 3apaHus, Tembl
(6ann)
MWH
CoBelyaHua — MOLL-
HbI MEeTO, NPUHS-
TUSI peLUeHus], BHea-
peHus opraHmsauu-
OHHbIX U3MEHEHUIA, 1
pas3BUTUSI KOMaHa-
Horo gyxa. PykoBo-
OnuwnTe, Kakoe 3Ha4YeHne Ay y o OTkpbITOrO
autenu okono 60%
UMeIOT CoBeLLaHus, kak choopma TMna c pas-
o paboyero BpemeHu 2 2 2
16. [EeMNOBON KOMMYHMKaLMK, B BEPHYTbIM
o NpoBOAAT Ha 3anna-
ynpaeneHun opraHnsaume. HIPOBAHHBIX COBE 0TBETOM
[avite pa3sepHyTO€E onucaHue.
LWaHWAX U eLle npu-
mepHo 10% - Ha He-
3annaHNpPOBaHHbIX.
MoaTomy BaxHO xo-
POLLIO rOTOBUTbL MX
npoBeaeHue.
Kom6uHupo-
BHumaHue (npu- P
MepBble OykBbI CrOB, XapakTe- Beub); BaHHOIO
U3YIOLLMX 3a4a4v Nnpe3eHTaumm ' TMNa: npak-
17 (F:)oc)T/aBuJ:llﬂrOT aﬁll( OHI/II\pII BI/I)KYLl ' | Wnrepec (abiseaty): TUKO-0 F:/leH 2 2 2
) P ’ XenaHwue (passuTb); P
HanuwnTe 3TN 3adauu: TUPOBaHHbIE
A YBepeHHOCTb P
HUS
(cchopmumpoBath). sapa
B. O6paTtHas cBsi3b.
Ob6paTHas cBs3b
no3BonseT oTnpaBu-
Tento ybeautbes,
YTO MHOpMaLMS No-
HsiTa NPaBUIbHO.
bes Heé HeBO3-
MOXHO y3HaTb, [0-
CTUrNo nu coobLue-
BblbepuTe, N3 nepeuncneHHbIx, HUe Lenu. KomBuHmpo-
3NEMEHT, KOTOPbIN SBMNSETCS OHa NoMOraloT yTou- BaHHOro
KnoyeBbliM ansg obecneveHns HUTb 11 CKOPPEKTUPO- Tina ¢ Bbl-
o M O-
3P PEKTMBHON KOMMYHUKaALUN? BaThb cOOBLUEHNeE. Gopom oA 2 2 2
18. A. CkopocTb nepegayv nHdop- O6paTHas cBsi3b co- HOro oTeeTa
maumu kpawaeT puck own- | obocrosa-
B. ObpaTtHas ces3b 60K, HegonoHmanns | 1eM Bbl-
B. [InuHa coobLueHns 1 KOHATMKTOB. Gopa oTBeTa
I". ®opmarnbHOCTL A3bIKa. OHa pgenaeT B3anMo-
O6ocHyiTe BbIGOP. neiicTene Gonee
NPOOYKTUBHBIM U CO-
rnacoBaHHbIM.
PerynsapHas obpat-
Hasl CBSI3b, yCUnn-
BaeT [JOBEpUE U
ynyJLiaeTt OTHOLLEe-
HWS B KOMMeKTMBe.
BbibepuTe 13 nepeuncneHHbIx A, B, I'. JaHHbIE Kom6uHmnpo-
HW>KEe HaBbIKOB TPW, KOTOPbIMU YMEHMS1 BHOCSIT BaHHOIo 9 9 5
19. JomkeH obnaaate adhdeKTus- Bknag B (oopmupo- TMNa C Bbl-
HbI pykoBOAUTENb: BaHWM obLuen Kom- 6opom He-
A) AKTBHO cryLiaThb; MYHMKaTUBHOMN CKOJTbKMX




Bpems BbI-

YpoBeHb
Ne 3a- CopepxaHue 3agaHus U Bapu- Twun 3aga- MOSIHEHUS Ne
OTBeT Ha 3agaHune CIOXHOCTM
OaHns aHTbl OTBETA HUS 3agaHus, Tembl
(6ann)
MUH
B) AcHo copmynumposarTh 3a- KOMMeTeHuun 1 OTBETOB U
nauu; HanpaeneHbl Ha Co- obocHoBa-
B) WrHopupoBaTb amoumoHanbs- 6rrogeHne OCHOBHBIX | HMEM BblbO-
HOE COCTOSIHNE COTPYAHMKOB; npasun 4enoBoro poB OTBETOB
") CTpouTb AoBepUTEnbHbLIE OT- | 00LleHus. PykoBoau-
HOLLEHMS. Tenb He OOMKEH Ur-
Cgoli BbIOOp o6oCcHyWTE. HOpMpPOBaTb 3MOLMO-
HanbHOE COCTOsIHNe
COTPYOHMWKOB, a rpa-
MOTHO BblpaxaTb
CBOM 3MOLMKN 1
ynpaBnsATb CBOVM
3MOLIMOHArbHbIM CO-
CTOSIHUEM UM COTpYA-
HWKOB.
B) nHterpuposan-
Hble. KoMMyHukaumum
pyKoBOAUTENSs Ha3bl-
BalOT MHTErpupo- KomGuHMpo-
BbibepuTe n3 nepeuncneHHbIx BaHHbIMU, NOTOMY BaHHOIO
BMAOB KOMMYHUKaLuUW, TOT, KOTO- | YTO OHW: 06bean- TMNa ¢ Bbl-
pbil CBA3LIBAET PYKOBOAMTENSA C | HAKOT Nogen, npo- 6opom npa-
20 paboyen rpynnow B LENoMm: Leccol 1 Lenw; BUbHOTO 2 2 2
’ A) ®opmarnbHble; BCTPOEHbI BO BCE oTBeTa u
B) MiHTerpupoBaHHbIe; yHKUMM yripaBne- obocHoBa-
B) Hucxopsime; HUSA; BKIOYaoT HUEM Bbl-
') HecbopmanbHble. MHOTO HanpasneHui | Gopa
1 KaHanos; opmMu-
pytoT obLyto cu-
cTemy B3anmopen-
CTBUS.
Bpems
BbINon- YpoBenn
Ne 3a- CopepxaHue 3apaHuA U Bapu- Twn 3apa- p Ne
OTBeT Ha 3agaHue HeHuA CJI0KHO-
AaHusa aHTbl OTBeTa HUsA Tembl
3ajaHus, cru (0amn)
MWH
YKkaxute npasunbHoe Konmye-
CTBO LLAroB B BYCTOPOHHUM 3apaHue 3a-
KOMMYHUKaLMOHHOM MpoLecce: KpbITOro
A) wecrTs; Tuna c ogHo-
21. ) . B) Bocemb A 1 1 3
B) yeTbipe; 3HAYHbIM BblI-
B) Bocemb; 6opom Bapwu-
) pecatb. aHTa oTBeTa
BeibepuTe, 13 nepedmcrneHHbIx
3apaHue 3a-
HWXe, ANEMEHTbI, KOTOpble BXO- KOLITOMO
OSIT B MOZenNb KOMMYHMKaLIMOH- P
) TMNa ¢ MHO-
Horo npotiecca: A) UcTounuk, B) Ko-
22. ) ro3HayHbIM 1 1 3
A) VICTOYHNK; aupoBanue, B) Kanan
. BblGOpOM Ba-
B) KogupoBaHue;
. puaHToB OT-
B) Kanan; BeTa
") Momexu.
YcTaHoBUTE NpaBUilbHOE COOT- 3apaHue 3a-
BETCTBME MEXAY 3NIeMEHTOM KpbITOro
23 KOMMYHWKaLMOHHOIo npouecca A|B|B|Tl TUna Ha 2 2 3
’ N ero XxapakTepucT1Kon: 31214 ycTaHoBne-

AnemMeHT | Xapaktepw-

CTUKa

HWe CooTBEeT-
cTBUA




Ne 3a-
AaHnsa

24,

25.

26.

27

Co,qep)KaHue 3agaHuda v Bapu-
aHTbl OTBeTa

A) Or- 1. NMnuo unmn

npasu- rpynna, Ko-

Tenb TOpbIM

B) Kanan | npeagHasHa-

B) MNony- | 4yeHo coob-

yaTenb LeHue.

N O6- 2. Mytb, No

paTHas KOTOpOMY

CBA3b. nepepaetcs
coobLeHue.
3. Nlvyo nnn
rpynna, uHum-
unmpyoLLme
KOMMYHWKa-
Luio.
4. OTBeTHas
peakuusi Ha
coobLeHue.

3anuwunTte BblOpaHHble LU

NnoA COOTBETCTBYHOLMMU  Byk-

BaMMU:
A b B r

YcTaHoBWTE NpaBUibHYHO MNo-
cnefoBaTenNbHOCTL 3TAMNoB KOM-
MYHUKaLMOHHOrO npovecca:

A) OekoanpoBaHue;

B) MNepepnayva;

B) KogunposaHwe;

") MonyyeHwue.

OTBeT 3anuwmTe B BUAe nocre-
JoBaTtenbHocTn BykB crieBa
HanpaBo HayuHas C NepBoro
aTana

[pounTanTe TEKCT U JONONHUTE
dpasy. ....... - 9TO UCKaXeHue,
KOTOpOe MeLLaeT nepegaye unm
BOCMPUATUIO COOBLLIEHUS.

OnuwnTe pornb KOHTEKCTa B
KOMMYHUKaLMOHHOM npouecce.
[anTe pa3BepHyTbIN OTBET.

[pounTanTe TEKCT 3agayum u pe-
wunte ee. Ecnu acpcekTMBHOCTb
KOMMYHMKaLMN OLleHUBaEeTCs No
wkane ot 1 go 10, a dpakTopkl,

BNUSIIOLLME HA Hee, YMEHbLUNN

Bpems

BbIMNOJI-
Twn 3apa-
OTBeT Ha 3agaHue Hns HeHuA
3agaHuA,
MWH
3apaHue 3a-
KpbITOrO
TMnNa Ha
BBAI yCTaHoBIe- 2
HWe nocrne-
poBaTtenbHOo-
cTn
3apaHwue oT-
LLym KpbITOrO 2
TUna Ha ao-
noriHeHue
KoHTekcT — aTo BCce
dakTopsbl, KOTOpbIE
OKpYXarT KOMMYHU-
Kauuio 1 BNuSIIOT Ha
ee 3Ha4deHune. OH
BKIOYaeT B cebsa u-
3M4eckyto obcTa- 3apaHue oT-
HOBKY, couuarnbHble KpbITOro
HOPMbI, KyNbTYpPHbIE TMna c pas- 2
LEHHOCTU, UCTOPUIO BEPHYTbIM
OTHOLLEHWUI Mexay OTBETOM
KOMMYHUKaTOpamu 1
T.4. KoHTEekcT nomo-
raeT nNpaBUSbHO WH-
TepnpeTMpoBaTh CO-
obLeHne n nsdexaTtb
HeJoNOHUMaHUS.
3apanue
KOMOBUHMPO-
7 BaHHOIo 2
TMNa: npak-
TUKO-

YpoBeHn
CJI02KHO-
cTH (0an)

Tembl



Bpems

Bbinon-  YPOBeHb
Ne 3a- CopepxaHue 3agaHUA U Bapu- Tun 3apa- Ne
OTBeT Ha 3apaHue HeHuA CJI0KHO-
AaHusA aHTbl oTBeTa HUA Tembl
3afaHus, cru (0amn)
MUH
nokasatens Ha 30%, yemy OpPWEHTUPO-
paBHa utorosas oueHka acpdek- BaHHble 3a-
TUBHOCTMW. AaHus
OTBeT 3anMwmnTe ¢ TOYHOCTbIO
A0 uenbix yicna.
b. YeTkocTb 1 sic-
BeibepuTe, 13 nepedmcrneHHbIx HOCTb coobLeHns
HWXe, Hanbonee BaxHbIN ak- YeTKOCTb U ICHOCTb 3apaHue
TOp ANs 3HDEKTUBHON KOMMY- coobueHnsa obecne- KOMOBUWHMpO-
HUKaLUun: YMBaKT NpaBUbHOE BaHHOIO
A) Vcnonb3oBaHune crioxHom €ro noHumaHue nony-  Tuna c Bblbo-
28. TEPMUHOSONY; yaTtenem, 4YTo sABNsA- pPOM OAHOro 2 2 3
B) YeTkocTb U icHOCTb coobLe- — eTcs KMYeBbIM Ans oTBeETa U
HUS; [OCTUXeHMs uenen obocHoBa-
B) MpomkocTb ronoca; KOMMYHUKaLWW. HVEeM Bbl-
') BeicTpoTa peuwn. OcrtanbHble hakTopbl  6opa oTBETa
CBoli BbIOOp o6oCHyWTE. UrparT BTOPOCTENEH-
HYHO pOrb.
B, T.
Pasnuuus B kynbTyp-
BblbepuTe, 13 nepeyncneHHbIx, HOM chOHe MOryT npwu- 3apanne
bakTopbl, KOTOpPbIE MOTYT HEera- BECTU K HEBEPHOWN WH- KOMBMHIDO-
TUBHO NOBMNATL Ha MpoLecC Ae-  TepnpeTauun xectos, o o P
KOAMPOBaHMSA COOBLLEHNS: CMMBOJIOB U 3Haue-
] o Tna ¢ BblIOO-
A) 3HaHue A3bIka; HuI cnos. MNpeaB3s-
pOM He-
29. B) Pasnuuus B kynbTypHOM TOCTb norny4yarens 2 2 3
CKOJbKMX OT-
GOHE; MOXET NCKa3nTb BOC-
BETOB U
B) BHMMaTenbHOCTb nonyya- npuaTue coobLeHns
. obocHoBa-
Tens; UrHOpUMPYS UNK ncka-
HUeM BbIbO-
") MpeaB3aTocTb nonyyarens. *Kas Hpopmauuio, OB OTBETOB
CBoi1 BbIGOp 06oCHYITE. KoTopasi npoTuBope- P
unT ero ybexaeHnsam
N NHTEepecam.
KoanposaHue. 310
3apgaHve
MopbepuTe TEPMUH, COOTBET- OAVH U3 BaXHbIX 31e- KOMBMHMPO-
CTBYOLLMI onpeaeneHuto: "MNpo-  MEeHTOB KOMMYHWKa- BaHHOMO
Lecc npeobpasoBaHnsi MbICIEN uun, obecneymBato- TVNE C BbIGO-
30 M ngen B NOHATHbIE CUMBOJbI LWMIA OOCTUXKEHNE OC- OM OfIHOMO 2 3
(cnoBa, xecTbl), KOTOPblE MOIYT  HOBHOW LIENW KOMMY- gTBeTa "
ObITb NepeaaHbl M nto- HUKaUUN — OOCTMXe-
N pea Apy » A obocHoBa-
OSM. HWUS1 B3aMMOMNOHMMa-
HUem
HUS.
Bpems Ypo-
BbINoOn- BeHb Ne
Ne 3a- CopepxaHue 3agaHua v sa- OTBeT Ha 3apaHue Twun 3apgaHuna HeHus CIOX- Tedbl
AaHus puaHTbI oOTBeTa 3apaHuA, | HOCTH
MUH (6ann)
YKaxuTe, K Kakomy BUOy KOM-
MYHMKaLMA OTHOCUTCS METO,
«MOMNUTMKA OTKPbITbIX ABEpPE»: 3
A) Hucxogsawmm KoMMmyHmMKa- aKpLITOro
TMna c ogHo-
HA r 1 1 4
Ha4YHbIM Bbl-
31. B) lemokpaTnyecknm KOMMYHW- 3Ha
©opom Bapu-

Kaumsam
B) MopusoHTanbHbIM KOMMYHU-
Kaumsam

") BOCXOAALLMM KOMMYHUKA-
LmsM.

aHTa oTBeTa




BbiGepute, U3 nepeyncrneHHbIX
HUXe, haKTopbl, KOTOpbIE
BaXkHO Yy4UTLIBATL NPW AErNoBOM
nepenucke

3agaHue 3a-
KpbITOrO TUNa ¢
MHOTrO3Ha4YHbIM

30 A) ToH NMCbMa 1 BEXNNBOCTb A BT BLIGOPOM Ba-
B). O6beM 1 TOYHOCTb U3NoXe- PUaHTOB OT-
Hms BeTa
B) Vicnonb3oBaHue cneHra
') NlormyHocTb CTpYKTYpbI
nMcbmMa
YcTaHoBWTE NpaBuibHOE COOT-
BETCTBUE Mexay pyHKumen
KOMMYHUKaLWKN 1 ee NPUMEPOM.
PyHKUMN Mpumepsl
A) WHdbop- | 1. Beigava
MauMOHHasa | pacnopsixe-
B) Perynsa- | HWI coTpygHu-
TUBHas Kam
B) MotuBa- | 2. lMposepka 3apaHve 3a-
LIMOHHasA BbIMNOMHEHUs KpbITOro Tina
33, ) KoH- nnana B|B|Tl Ha ycTaHoBIe-
TposbHas 3. Mepepnava 11412 H/e cooTBeT-
ZaHHbIX O Npo- cTBuA
ekTe
4. MNoowpeHne
COTPYOHMKOB K
OOCTUKEHMIO
uenen
3anuwunTe BblibpaHHble LMdpbl
nof COOTBETCTBYHOLLMMM OyK-
BaMu:
A|Bb |B|T
YcTaHoBUTE NpaBUibHYH MNo-
cnepoBaTenbHOCTb NpoBeae- Sanarive 3a-
HMS COBeLLaHWsa aTana. KpBITOTO TVNa
34, A) ObcyxaeHve BONpocos B-A-B-T Ha ycTaHoBne-
B) MocTtaHoBKa Liene HIe nocneno-
B) MNpuHaTtue peweHun BaTeNbHoCTYH
IN) MogBenexve utoros
HononHute gpasy: Sananue ot-
Haunbonblune notepu nHdop- HUCXoAsALLEen KpbITOro Tna
35. Ha gonorHe-
Mauum NPoUCXoasT npu e

KOMMYHUKaLnn




[avite pa3BepHyTyto xapakre-
PUCTUKY MOHATUIO «METOAbI
y6exaeHusi» 1 noyemy oHu

MeToabl ybexaeHus
— 3T0 cnocobbl BO3-
[EencTBuS Ha Co3Ha-
HWe, aMouun 1 NoBe-
[eHne YernoBeka c
Lenblo U3MEHUTb €ro
TOYKY 3pPEHUSI, OTHO-
LLEHNE U1 MOTUBU-
poBaTb K onpeae-
TNEHHbIM JENCTBUAM.
OHun ncnonb3yoTcsa B
[enoBbIX KOMMYHU-
Kaumsx, neperoBo-

3apaHue oT-
KpbITOro TUMa ¢

36. . a3BepHYyTbIM
BaXHbI A7151 3EKTUBHOM KOM- | Pax, Ny6rnyHbIX Bbl- ETBGTCF))My
MYHUKaLnn. CTynnexHunsx, pe-

Kname, yrnpaBneHun
nepcoHarnom 1 Mex-
NMYHOCTHOM 0bLLe-
HUW. OHN BaXHBbI, NO-
TOMY YTO MOAUN XO-
TAT BNUATb APYr Ha
apyra. OCHOBHbIMU
MeTofamu sBns-
toTCS: nornyeckue,
3MOLMOHarbHbIE,
3aTuYeckue.
PykoBoguTens Hapy-
MpounTanTe TEKCT 3a4a4m 1 tumn anHuvjn KGOH'
pewnTe ee. CT[:zyKTVIBHOE obpat-
PykoBoauTenb gan coTpyaHuky HOM CBA3N. pmmxav 3apaHve Kom-
oTpULIATENbHYI0 0BpPaTHYIO HE MPABWIIBHBIX ACV- | o ipoBan-
CB$13b B MPUCYTCTBUM KOIIEr. CTBUW NOAYUHEHHOTO HOTO TVNa:
Mocne aToro coTpyaHuk ctan [OMKHa faBaTbCes )
37. - NpakTUKo-opu-
nsberatb o6CYyXOEHUIN 1 pexe UHOMBMAYanbLHoO, 6e3
NPOSIBNSATb MHULMATHBY. aynuTopun. Hapylue- €HTUPOBaHHbIEe
- 3ajaHus
Kakyto omr|;|6Ky JOonycTun pyko HVE 3TOrO NPUHLMNA it
BOANTENb ! 4acTo NPUBOAUT K
KOHMPMUKTHBIM CUTY-
auusim.
B-passuBatbcsa. B
Havane BbICTynse-
HUS — UHTEpeC K
TEME W NTIMYHOCTU
opatopa, ero komne-
Bo Bpems ny6nvyHoro BbICTyn-
. TeHuuu. MNocne ycTa-
NeHNst NHTepecChkl crnyLiatenemn 3apaHve kom-
) HOBIEHUS KOHTaKTa
OOIMKHbI: OGuHMpoBaH-
NHTEpec nepeHo-
A) CoxpaHaTbCca Ha OAHOM HOro Tuna c
] CUTCH Ha cofepxa-
YPOBHE; BbIGOPOM 0Of-
) HVe 1 NOTUKY Bbl-
38. B) PasBuBatbcs (pactn); . HOro oTBeTa U
) CTYNNEHUS: CyTb
B) Cokpaliatbes; obocHoBaHnem
npobnembl, CTPyK-
M) MeHATbCA B 3@BUCUMOCTM OT Bblbopa OT-
Typa v ficHocTb. [la-
cuTyaumm. BeTa.

CBo BbIGOp 06OCHYITE.

nee NHTepec K npu-
MEHEHWI0, KaK 3TO
MOXHO UCMOMb30-
BaTb Ha npakTuke. B
3aBEpPLUEHNN UHTE-
pec K BbIBOAAM U
OEeNCTBUAM.




B, B. MNepedpasmpo-
BaHue - KpaTkoe n3-
rNoXeHue cmbicna
CKa3aHHOro CBOVIMMU
cnoBamu. [Mokasbl-
BaeT, YTO Bbl MOHANN
M3 nepeuncneHHbIX HUXe, Bbl- CYyThb. 3apaHne Kom-
OepuTe Te hakTopsbl, KOTOpbIe 3afava yTOUHSAWMX | GUHMpOBaH-
OTHOCUTCS K TEXHMKAM aKTUB- BOMPOCOB [06UTLCS HOro Tuna ¢
HOro CnyLUaHus: TOYHOrO MOHUMaHUS | BLIGOPOM He- 9 5 4
39. A) MNoppaknsaHue ckasaHHoro. Hanpu- CKOMNbKNX OTBE-
B) MepedpasmpoaHue mep TOB 1 0OOCHO-
B) YTouHsowme Bonpocsl «MpaBunbHO Nn A BaHVMeM Bbl6O-
IN) MNpepbiBaHne cobecenHuka NMOHMMAL0, YTO...?». pOB OTBETOB
MNoppaknBaHue n
npepbiBaHue cobe-
cefHvKa He ABns-
I0TCA MeToaaMu ak-
TUBHOIO CryLIaHUsI.
OHu ckopee nomexu,
HapyLLaloLLme 3TUKY.
Mpouecc B3aMmopencTems, B
KOTOPOM MPOUCXOAUT OOMEH
UHdOpMaunen o AeaTensHo-
3akpbITOro
CTu, onbITe, 3ajayax cocTaB-
. TUNa ¢ ogHo-
NsieT CYLWHOCTb: B 1 1 4
HaYHbIM Bbl-
40 A) MeXnmnyHOCTHBIX KOMMYHU- 3Ha
o 6opom Bapu-
KaLui;
B) MNoBcegHEBHbIX KOMMYHUMKa- anTa oTeera
umi;
B) nenoBbix KOMMyHMKaLWIA;
IN) puTyanbHbIX KOMMYHUKaLIA.
Bpewms Ypo-
Bblnon- BeHb
Ne sapa- CopepxaHue 3agaHus U Bapu- Ne
OTBeT Ha 3agaHue  Tun 3agaHuA HeHus Crox-
HUA aHTbl oTBeTa Tembl
3ajaHus, HOCTU
MMH (6ann)
M3 nepeyncneHHbIX Hxe ane-
MEHTOB BbIbEpUTE TOT, KOTOPbIN 3apaHue 3a-
SIBNSAETCS OCHOBHbIM CUMBOIOM KpbITOro TMna
HeBepbHanbHOM KOMMYHMKALMK: C OAHO3Hau-
41. . 5} 1 5
A) Cnosa; HbIM Bbl6OpOM
B) XKecTbl; BapwuaHTa oT-
B) M3obpaxeHus; BeTa
M) Yucna.
BbibepuTe, 13 nepevmcreHHbIx
HWDKE, 3NIEMEHTbI, KOTOPblE OTHO-
3apaHue 3a-
CSITCS K MaparnuHrBUCTUHECKNM
KpbITOro TMNa
CYMBOMNaM KOMMYHUKaLum C MHOro3HaY-
42. A) Temb6p ronoca; A B T 1 5
) HbIM BbIGOPOM
B) CkopocTb peuu;
. BapuaHToB OT-
B) Ucnonk3yemsble crnosa;
. BeTa
M) May3bl;
) FpomkocCTb.
YcTaHoBuTe NpaBuiibHOE COOT-
3apaHue 3a-
BETCTBUE MEeXAY BUOOM KOMMY- KPLITOrO TUNa
HMKaLIMKN 1 ee XapaKTEePUCTUKOMN:
43. H P P Ha ycTaHoBne- 2 2 5

N(—1

Bua koMmyHmu-
Kauum

Xapakrepu-
cTuKa

HMe CcooTBeT-
cTBMA




Ne 3apa-
HUA

44.

45.

46.

Co,qep)KaHue 3agaHuda v Bapu-
aHTbl OTBeTa

Bpewms

A) Bepbanb- 1. cnonbk3o-
Has KOMMYHU- | BaHWe fA3blka
Kauus; TenoaBuxe-
B) Hesep- HUA, MUMWKU U
OanbHas KOM- | >KecToB.
MYHUKaLNS; 2. Nepepava
B) NucbmeH- Hcopmauum
Hasi KOMMYHU- | MOCPEACTBOM
Kauus; 3pUTENbHbIX
') Busyans- 0o6pa3zoB.
Hast KOMMYHU- | 3. OBMEH WH-
Kauus. dopmaumen ¢
ncnonb3oBa-

HVYeM yCTHON
UNn NUCbMEH-
HOM peyn.

4. OBMeH nH-
dopmaumen ¢
ncnonb3oBa-
Hvem 3anu-
CaHHbIX CUM-
BOJIOB.

3anuwuTe BbibpaHHble LMdpPbI
non COOTBETCTBYHOLLMMU BYK-
BaMU:

A |Bb |B|T

YcTaHoBMTE NpaBuIibHYHO Nocne-
[0BaTenbHOCTb 3TanoB pa3BuTUA
KOMMYHMKaLmm.

A) MNosiBneHve NCbMeHHOCTH

B) MNosiBneHne peun

B) MNosiBneHvne anekTpoHHbIX
CpeacTB KOMMYHMKaLMK

") NMosiBneHue xecToB ¥ MUMUKM.
OTBeT 3anunTe B BUAE nocre-
JosarenbHocTh OyKB cnesa
HanpaBO HayMHas ¢ NepBoro
aTana

HononHute dpasy. OCHOBHOM
dyHKLMeln BepbanbHON KOMMY-
HUKaumMun SBNseTcs.........

O6bsacHuTe, novemy Hesepbarnb-
Hble CMMBOJIblI KOMMYHUKaLIMK
BaXXHbl B MEXTUYHOCTHOM 0bLLie-
HUN.

Bblnon-
OTBeT Ha 3agaHue  Tun 3apaHuA HeHus
3aaaHus,
MUH
3apaHue 3a-
KpbITOro TUna
"6AB Ha ycTaHoBne- 2

Mepenava nHdop-
Mauum

HeBepbanbHbie
CMMBOJIbI MOMOratT
nepegaTtb aMoumMu,
YyCTaHOBUTb KOH-
TaKT, NOHSATb UCTUH-
Hble HaMEepPEHUsI Co-
6ecenHuka n n3be-
XaTb HeonoHUma-
Husi. OHM MoryT Oo-
MONHATb, 3aMEeHATb
1 NPOTUBOPEYUNTL
BepbanbHbIM CO06-
LeHnsiM, Aenast
KOMMYHUKaLuuto 60-
nee nonHom n ag-
EKTMBHOMN.

HWe nocneno-
BaTeNIbHOCTU

3apaHwue oT-
KpbITOro TUNa
Ha gonornHe-
Hue

3apaHue oT-
KPbITOro Tmna
C pasBepHy-
TbiM OTBETOM

Ypo-
BeHb
CIoX-
HOCTHN
(6ann)

Ne
Tembl



Ne 3apa-
HUA

47.

48.

49.

50.

Co,qep)KaHue 3agaHuda v Bapu-
aHTbl OTBeTa

MpounTanTe TeKCT 3agayum u pe-
wuTe ee. B npouecce KOMMyHU-
Kauum 6b1n1o ucnonb3osaHo 60%
BepbanbHbIx cumBonoB 1 40%
HeBepbanbHbIX. Ecnu Bcero
6bIno nepegaHo 150 cumBonos,
CKosbko BepbarnbHbIX CUMBOSIOB
ObIno ncnonb3osaHo? OTBET 3a-
NALLNTE C TOYHOCTLIO A0 LEeNnoro
yucna.

BbibepuTe chakTop, KOTopbIn
Hanbonee cUNbHO BNUSIET Ha NH-
TepnpeTauuio CUMBOJIOB B KOM-
MyHMKaLmum?

A) 'poMKOCTb ronoca;

B) KynbTypHbI KOHTEKCT;

B) CkopocTb peuu;

) LiBeT ogexabl

O6ocHyiTe cBOW BbIGOP.

M3 nepeuncneHHbix yTBEepXae-
HWI BbIbepuTe Te, KOTopble
BEPHbl B OTHOLLEHUW BU3yarb-
HbIX CUMBOJIOB KOMMYHMWKaLMK:
A) BusyanbHble cuMBOnbl MOTyT
ObITb yHMBEPCANbHBLIMY;

B) BusyanbHblie cumBonbl Bcerga
BOCMPVHNMAlOTCH OQNHAKOBO
BCEMM NIOABMU;

B) LiBeT n popma Br3yansHoro
CMMBOMA He MMEIOT 3HaYEHUS;

") BusyanbHble CMMBOSbI YacTo
MCNonb3yHTCA AN YNPOoLeHUs
nepepayv nHgopmMaumu;

[) BusyanbHble CUMBOSbI MOTYT
HECTU 3MOLIMOHArbHYH0 Harpysky.
O6ocHywiTe cBoW BbIGOP.

MpuBeanTe npumMepsbl U3MEHEHUN
CVMMBOJTOB KOMMYHUKaLuu € pas-
BUTUEM TEXHONOIUI 1 rmobanu-
3aumm.

OTBeT Ha 3agaHue

90

B. KynbTypHbI KOH-
TekcT. KynbTypHbIn
KOHTEKCT onpege-
nseT 3HayeHve
CVYIMBOOB B KOH-
KPeTHOW KynbType.
OOuH 1 TOT XXe CuUM-
BOJT MOXET UMETb
COBEpLUEHHO pas-
Hoe 3HayeHue B
pasHbIX KynbTypax.

A, I, [l. HekoTtopble
BM3yarbHble CUM-
BOIbI, TAKME KaK J0-
POXHbIE 3HaKK, pas-
paboTaHbl Ans no-
H/MaHWs BO BCEM
mupe. IN) Mukro-
rpaMMbl Y UKOHKU
ynpoLiaT BU3yarnb-
HOe BOCNpUATUE WH-
dopmauuun. [1)
LiseT, popma n
KOMMO3MUnsi BU3Y-
anbHOro cumBona
MOTyT BbI3blBaTb
onpepneneHHsle
amoLmu 1 accouma-
uun.

C pasButrem Tex-
Honorui u rmobanu-
3auun, CUMBOSbI
KOMMYHUKauum
ctanu 6ornee pasHo-
06pasHbIMU 1 MHO-
rosHauvHbImu. No-
AIBUIUCb HOBbIE
¢OopMbI CUMBOJSIOB,
Takue Kak amoasu u
MeMbl, KOTOpbIe UC-
Nonb3yTCHA B OH-
NanH-KOMMYHMKa-
umn. Takxe, rnoba-
nusauusa npueena K
CMELLEHUIO KynbTyp
1 BO3HUKHOBEHUIO
rmepuaHbIX CUMBO-
OB, KOTOpbIE co4ve-
TalT B cebe ane-
MEHTbI pasHbIX
KynbTyp. Mpumep:
Mcnonb3oBaHue
amopa3u npu

Twun 3apgaHun

3apgaHune Kom-
OVHUpoBaH-
HOro Tuna:
npakTUKo-opu-
€HTMPOBaHHbIEe
3agaHns

3apgaHue Kkom-
OnHMpoBaH-
HOro Tuna ¢
BblGOpPOM Of-
HOro oTBeTa 1
obocHoBa-
HWeMm BbiGopa
oTBeTa

3apaHune Kom-
OMHMpoBaH-
HOro TMna c
BbIGOPOM He-
CKOINbKKX OT-
BETOB 1 0b0cC-
HOBaHWEM Bbl-
6opoB O0TBETOB

3apaHue oT-
KpbITOro TUMa
C pa3BepHy-
TbiM OTBETOM.

Bpewms
BbINOn-
HeHuA
3apaHus,
MWH

Ypo-
BeHb
CIoX-
HOCTHN
(6ann)

Ne
Tembl



Ne 3apa-
HUA

51.

52.

53.

54.

Co.qep)KaHMe 3agaHuda v Bapu-
aHTbl OTBeTa

M3 nepeuncneHHbIX aneMeHToB
BblbepunTe TOT, KOTOPbIA HE OTHO-
CUTCSA K KOMMYHUKALMOHHbIM 6a-
pbepam:

A) Vcnonb3oBaHune xaproHa

B) BHumaTtensHoe cnyliaHve

B) Pasnuuus B kynbType

") OmMoumoHanbHoe cocTosiHue

BbibepuTe Tpu hakTopa, KoTopbie
MoryT cnocobcTBoBaTh BO3HWKHO-
BEHMI0 CeMaHTu4eckux 6apbepos
B KOMMYHUKaLN:

A) YUTeHune ¢ nucTa;

B) Pasnuuug B nHTepnpetauum
CnoB;

B) Vicnonb3oBaHue cnoxHom Tep-
MWHOOMK;

") AKT“BHOE cnyLuaHue;

[) HepoctaTouHbI ypoBEHb Bra-
OEHVS A3bIKOM.

YcTaHoBuMTe NpaBuibHOE COOT-
BETCTBUE MEXAY BUOOM KOMMYHM-
KaumMoHHoro 6apbepa u ero xapak-
TEPUCTUKOMN:

KommyHukay. | Xapakrepu-
Oapbep CTUKa
A) dusnye- 1) BosHukaet
ckuin 6apbep; | ns3-3a pasnu-
B) Mcuxono- YU B LIEHHO-
rmyeckun ba- | cTAX, HopMax
pbep; N TpaguLmsXx.
B) CemaHTn- | 2) CBs3aH C
Yyeckui ba- pasnuunsamu
pbep; B 3HaYeHun
N KynbTyp- CroB U CUM-
Hbli Gapbep. | BOMOB.
3) O6ycnos-
neH ocobeH-
HOCTAMW BOC-
npusTns,
3AMOLMAMM U
npenpaccyn-
Kamu.
4) BosHukaeT
n3-3a Lwyma,
paccTosHns
nnn apyrux
nomex B
OKpyXatoLLemn
cpege.
3anvwuTe BbIGpaHHble LmdpbI
NoA, COOTBETCTBYHOLLMMU BykK-
BaMW.
A|B |B|T

YcTaHoBWTE NpaBumbHYtO nocre-
[oBaTesIbHOCTb 3TanoB npeoao-
NeHns KOMMYHUKaLnoHHoro 6apb-
epa:

A) Paspabotka cTpaTterum

b,B, O

OTBeT Ha 3agaHue

nepenucke B mec-
ceHaXepax.

>

w|T1

N

B,AT,Bb

Twn 3agaHus

3apaHue 3a-
KpbITOro TMNa
C OAHO3Hau-
HbIM BbI6O-
pom Bapwu-
aHTa oTBeTa

3apaHue 3a-
KpbITOro TMnNa
C MHOro3Hau-
HbIM BbI6O-
pom BapuaH-
TOB OTBEeTa

3apaHue 3a-
KpbITOro TMNa
Ha yCTaHOB-
TNeHne cooT-
BETCTBUSA

3apaHue 3a-
KpbITOro TUMa
Ha ycTaHoB-
neHve

2

Ypo-
BeHb
CIoX-
HOCTHN
(6ann)

Ne
Tembl



55.

56.

57.

58.

npeofoneHus;
B) OueHka adheKkTMBHOCTM Npes-
NPUHATBIX MeP;

B) BeisiBneHve n aHanua 6apb-
epa;

r) Peanusauus ctpaternm u npu-
MeHeHMWe KOHKPETHbIX Mep
OTBeT 3anuwumTe B BUAE Nocre-
foBaTenbHOCTU BykB crieBa
HanpaBo HayMHas ¢ NepBoro
aTana.

MpounTanTe TEKCT N AONONHUTE
¢pasy:

KommyHukaTuBHas 370
NpeaB3siToe OTHOLLIEHNE K MHGOpP-
Mauun, nepegaBaemon onpeae-
TNEHHbIM YefTOBEKOM UMW FPYMMOW.

[aiiTe xapakTepucTKy OCHOBHbIM
arnemMeHTaM, KOTopble BKIHOYaET B
cebs1 CTpyKTypa KOMMYHMKaLIUN.
[ante pa3BepHyTbIn OTBET.

B koMnaHun nnaHunpyeTcs BHea-
peHVe HOBOW CUCTEMbI OTYETHO-
ctn. MeHexep no nepcoHany
[OOMKEH NPOBECTM COBELLaHNE C
COTpyAHMKaMK, 4TOObl 06 BACHUTL
ee npenMyLLecTBa 1 NopsiAokK uc-
none3oBaHus. OgHako, n3-3a pe-
MOHTa B odnce, coBellaHne npo-
XOAMT B LLYMHOM nomeLleHun. Ka-
Kve Mepbl HeobxoaMmo npeanpu-
HATb MeHeKepy, YToObl MUHUMU-
31poBaTh BNusiHWE hr3nyeckoro
b6apbepa?

M3 nepeyncneHHbIXx KOMMyHWKa-
LIMOHHBIX 6apbepoB, BbIbepuTe
O[IVH, KOTOPbIV siBNsieTca Hanbo-
1ee CroXHbIM Ans NPeoAOoNEHUs:
@) dusunyeckun bapbep;

C) CemaHTun4yeckuin 6apbep;

B) MNcuxonornyecknii 6apbep;

r) KynbTypHbili 6apbep.

Bbibop oTBeTa 0boCHYyiTE.

npenB3ATOCTb

CTpyKTypa Kom-
MYHUKaLuUn
BKNto4aeT B cebsi
OTnpaBuUTensi, Ko-
TOPbIN reHepu-
pyeT coobue-
Hue, coobLeHue,
KOTOpOe A0MMKHO
COOTBETCTBOBATb
npaBuam KoM-
MYHUKaLWK, Ka-
Han cBsi3K, nony-
yartensi, KoTopbIf
WHTepnpeTupyeT
nosly4eHHoe Co-
obueHne, obpart-
HYIO CBS13b U KOH-
TEKCT.

ObecneunTb Xo-
pOLLYO 3BYKO-
M30naumo
(Hantu gpyroe
nomeLleHune), nc-
nonb3oBaTbh MUK-
pOOoH 1 ycunu-
Tenb, COKpaTUTb
BpeMsi CoBeLLa-
HWS, UCMOJb30-
BaTb BM3yasb-
Hble MaTepuarnsl.

r) KynbTypHbIn
Oapbep.
KynbTypHble 6a-
pbepbl BO3HU-
KaloT n3-3a rny-
60oKkunx pasnuuni
B LIEHHOCTSIX,
ybexaeHusax n
HOpMax noBefe-
HWS, KOTOpbIe
copmupyroTcs
Ha NPOTSHKEHNM
ANUTENBHOIrO
BPEMEHM, YTO
aenaet UX Crox-
HbIMW AN NOHU-
MaHus 1 Npeoo-
nexus. Tpeby-
H0TCS 3HAYMTENb-
Hble ycunms no

nocrnenosa-
TeNIbHOCTU

3apaHue oT-
KPpbITOro Tmna
Ha JonornHe-
Hue

3apaHue oT-
KpbITOro TMNa
C pa3BepHy-
TbIM OTBETOM

3apanue
KOMOWHMPO-
BaHHOrO
TUna: npak-
TUKO-OpUEH-
TUPOBaHHbIE
3afaHus

3apanue
KOMOBUWHMpO-
BaHHOro Tuna
C BbIGoOpOM
0fHOro oT-
BeTa n oboc-
HOBaHUEeM
BblOOpa OT-
BeTa



OnpepnenuTe Tpu, 13 NepeYnCreH-
HbIX HUXeE, CTpaTernn, KoTopble
MOTYT 6bITb UCMOMNb30BaHbI A1

N3yYeHuo 1
apanTtaumm K
APYrown Kynb-
Type.

B, B, [.
YTOYHEeHMe 3Ha-
YEHUN TEPMUHOB
nomoraet n3be-

NpeoaoNeHnss ceMaHTu4Yecknx 6a- 3apanue
i aTb HenpaBusb-
pPbEPOB B KOMMYHUKaLIMW: KOMBUHMPO-
o HOro MOHVMaHWS.
A) Vicnonb3oBaHune crioxHom Tep- BaHHOro TUNa
: Mcnonb3oBaHue
MUWHOIOTK; C BblGopoMm
o BM3YyasibHbIX
59. B) YTouHeHue 3HayeHui TepMm- HEeCKOMbKMX 2
. cpeacts obner-
HOB; OTBETOB "
YyaeT BocnpuaTne
B) Vicnonb3oBaHue BusyanbHbix obocHoBa-
. MHopMaLmK.
CcpeacTs; HUEM BbIDO-
. . ApganTtaums
") MickntoueHne obpaTtHowm cBA3w; pOB OTBETOB
[) AganTtaums a3blka K ayanTo- AA3blka K ayanTo-
i pun nossonseT
b . roBOPUTbL Ha Mno-
CBoii BbIGop 060CHYyITE.
HSITHOM Si3bIKe.
Curtyaums: Co-
TPYAHWK BounTca
BbICKa3aTb CBOE
MHEHMEe Ha coBe-
LaHum n3-3a
cTpaxa KpUTUKU.
MpuBeauTe npuMep cuTyauum, Ko- .
M Mpeoponexue:
roa neuxonornyeckuin 6apbep Mo- 3apaHue oT-
CospnaHune bes-
XKET HeraTMBHO MOBMUATb Ha 3d- o KpbITOro TMNa
60. onacHowu u noa- 2
PEKTUBHOCTb KOMMYHUKaLUN B N C pa3BepHy-
o OepXXuBatoLLen
pabouen cpege. OnuwnTe, Kak TbIM OTBETOM
aTtmocdepbl, No-
MOXHO NMpeofoneTb 3TOT bapbep.
ouipeHue yva-
CTUSA, aKTUBHOE
cnyliaHue,
npepocTaBneHne
KOHCTPYKTUBHOM
obpaTHom CBA3N.
Ypo-
Bpewms BbI- B:’Hb
Ne 3apa- CopepxaHue 3agaH1A U Bapu- OTBeT Ha 3aga- Twn 3apa- nonHeHus CROXHO Ne
HUA aHTbl OTBeTa Hue HUA 3apaHus, iy Tembl
MWH
(6ann)
BbibepurTe 13 nepeyncrneHHbIx Lie-
o 3apanue
neu Hambonee BaxHyto Ans geno-
o . 3aKpbITOro
BOW Mpe3eHTauum:
TMna c oa-
A) PasBneyb ayautopuio
61. B) NHdopmumposaTh n ybeonts b HO3Ha- 1 1 7
HbIM BbI6O-
ayanTopuio
pom Bapu-
B) NokasaTb opaTtopckoe MacTep-
aHTa oT-
CTBO
BeTa
") 3anonHuTb Bpems
OnpegenuTte Kakue Tpu anemMeHTa 3apaHue
BXOOAT B CTPYKTYpPY CLeHapus ae- 3aKpbITOro
NOBOW Npe3eHTaumu: TMnac
A) Betynnenwe; MHOro-
62. ) Bery , A BT 1 1 7
B) CHsaTue HanpskeHus; 3HaYHbIM
B) OcHoBHas 4acTb BbIOOPOM
") 3akntoueHne BapuaHToOB
) Mponor oTBeTa
YcTaHoBuTE NpaBuibHOE COOT- E:Sab:':l:ro
BETCTBME MEXay dTanoM noaro- TVII'IF; ha
TOBKW Npe3eHTaLMmn 1 ero coaep-
63. P H Aep A[B[B[r ]| ycraHos- 2 2 7
XaHvem:
31214 |1 neHue co-
OTan nogro- CopepxaHue
oTBET-
TOBKMU

cTBUA



64.

65.

66.

67

A) Onpege- 1) Beibop on-
neHve uenu TUMarbHbIX
npeseHTaumMm | cnocoboB Bu-
B) Ananus 3yanusauuu
ayautopum AaHHbIX.
B) Paspa- 2) NayyeHune
60TKa CTpyK- WHTEpPecoB,
Typbl MPe3eH- | 3HaHWI 1 no-
Tayum TpebHocTemn
") Mogro- cnywarenew.
TOBKa BU3Y- 3) Onpepgene-
anbHbIX Ma- Hue xenae-
Tepuanos MOro pe3yrb-
TaTa npeseH-
Taumn.
4) ®opmupo-
BaHWe normy-
HOW nocneno-
BaTENbHOCTU
N3MOXeHWs
maTepwuana.

3anuwuTe BbibpaHHble LMdpPbI

PSAOOM C COOTBETCTBYHOLLMMU BYK-

BaMMu:
A|lB|B|T

YcTaHoBMTE NpaBusibHyto nocre-
[OBaTenbHOCTb 3TarnoB NoAro-
TOBKM AeroBON Npe3eHTaumm:

A) MoparoToBka BM3yarbHbIX MaTe-
pvanos

B) Onpenenenve uenu npeseHTa-
umm

B) Penetnuus npeseHtauun

") AHanus aygutopumn

[1) PaspaboTka CTpyKTypbl Npe-
3eHTauum

OTBeT 3anuwwnTe B BUAe nocre-
poBaTenbHOCTU OyKB crnesa
HanpaBo HayMHas ¢ NepPBOro
aTana:

[MpoynTanTe TEKCT N OOMNOMNHUTE

pasy:
Bo BCTynneHun npe3eHTaunn
Ba)KHO ayauTopuo

1 0603HaYnTL TEemy.

OnuwnTe KNYeBble BOMPOChHI, KO-
TOopble HeOBXOANMO YUMTbIBATb
npu aHanuse ayaMtopun nepeg
nenoson npeseHtauuven? dante
pa3BepHyTLIV OTBET.

MeHexep no MapKeTuHry Aon-
KEH NPOBECTU Npe3eHTauuio Ho-
BOro NpoAyKTa Ans noteHumans-
HbIX MHBECTOPOB. Bpems npeseH-
Tauumn orpaHnyeHo - 15 MnHyT.
YKaxute anemeHTbl Nnpe3eHTauum,

EFOAB

3anHTepecoBaThb

Mpw aHanunse
ayauTopun Heob-
XOAMMO YHYUTbI-
BaTb: YPOBEHb
3HaHUN ayauTo-
pun No Teme, UH-
Tepechl 1 NoTpeb-
HOCTW ayanTopuu,
OTHOLLEHVE ayan-
TOpUU K Teme
npeseHTaumu,
pa3mep ayauTo-
pun 1 gemorpa-
dmyeckune xapak-
TEPUCTUKMN.

KpaTkoe BcTynne-
HUe C NpuBeT-
cTBUEM U npea-
CTaBrneHuem
TEMbI, YETKOE 13-
rnoxeHue

3apanue
3aKpbITOro
Tuna Ha
yCTaHOB-
TNeHve no-
cnegosa-
TenbHOCTU

3apanue
OTKPbITOro
Tuna Ha
JornornHe-
Hue

3apaHue
OTKPbITOro
Tuna c
pasBepHy-
TbiM OTBe-
TOM

3apaHue
KOMOWHU-
pOBaHHOIO
Tmna:



68

70.

KOTOpble HEOBXOAMMO BKITHOUUTD,
4TOOBbI A0CTNUYb MaKCUMalibHOIro
achbdekTa 3a KOPOTKOE BpEMS.

BbibepuTe cnocob Busyanusaumm
NHOpPMaLMK, KOTOPbLIN NyYlue
BCEro NoAXOAUT ANst AeMOHCTpa-
LN OMHaMUKN U3MEHEHMWs noka-
3aTernen BO BPEMEHMU:

A) Tabnuua

B) Kpyrosas anarpamma

B) MNnctorpamma

I Mpaduk

O6ocHywiTe cBOW BbIOOP.

HazoBute Tpu npasuna, u3 npea-
TIOXXEHHBIX HUXe, KOTopble cre-
AyeT cobnoaath nNpu co3gaHun
CcnangoB ANns AenoBov NpeseHTa-
umm:

A) Ncnonb3oBaTtb MHOro TekcTa
Ha cnange;

B) Wcnonb3oBatb KpynHble
WpndThHI;

B) Vicnonb3oBaTtb KOHTpaCTHbIE
uBeTa

") icnonb3oBaTb CNOXHble Ana-
rpammbl

[) Vcnonb3oBaTtb MUHYMYM aHu-
mMaumm

Bbibop oTBETOB 06OCHYITE

OnuwnTe oCHOBHbIE 3Tanbl nog-
FOTOBKU K ,qenoeoﬁ npes3eHTaumn.
Mogpo6Ho onuwnTe 4YTO HEOBXO-
AMMO BKIHOYaTb B KaXKabliA aTan.

npevMyLLecTB
npoaykTa, 4EMOH-
cTpaums Krnove-
BbIX XapakTepu-
CTUK NpoAyKTa C
MOMOLLbH0 BU3Y-
anbHbIX MaTepua-
nos, ybegutens-
HOe 3akKsoYeHne
C NpU3bIBOM K
[EeNCTBUIO.

M) Mpadouk.

Mpadcpmkm nosso-
NAT HarnsaHo
npeacTaBuUTb TEH-
OEeHUUN nameHe-
HWS AAaHHbBIX BO
BpEMEHMU, NoKasbl-
Basi AMHAMUKY po-
cTa, NageHns unm
cTabunusaymm
nokasarenemn.

b, B, O.

B) KpynHblie
WpndThl 0becne-
YMBaIOT XOPOLLYHO
YUTAEeMOCTb cran-
[0B Ans Bcen
ayauTopun.

B) KoHTpacTtHbie
LBeTa Nno3BonsaoT
BbIAENUTDL KIOYe-
Bbl€ 3NIEMEHTbI
cnavga v coe-
natb ux 6onee 3a-
METHBIMU.

) MyuHumansHoe
ncronb3oBaHve
aH¥Mauuy noMo-
raeT nsbexatb OT-
BreYeHNsi BHUMa-
HUS OT coaepxa-
HUS Npe3eHTauun.

1. OnpepgeneHue
Lenu npeseHTa-
unn (MHcpopmmpo-
BaHue, yboexae-
HUe, MOTMBaLKS).
2. AHanus ayau-
TOpWK (YPOBEHDb
3HaHWUN, NHTEe-
pecbl, noTpebHo-
CTh).

3. PaspaboTtka
CTPYKTYpbI Mpe-
3eHTaumm (BCTyn-
NeHne, OCHOBHast
YyacTb, 3aKrno4e-
Hue).

4. NoaroToBka BU-
3yanbHbIX MaTe-
pwanos (cnauasbl,
rpadmkn, ana-
rpammbil).

5. Penetnyus
npeseHTauun (ot-
paboTka peun,
XKEeCTOB,

npakTUKo-
OpPUEHTU-
poBaHHbIe
3afaHus

3apaHue
KOMOWHU-
poBaHHOroO
TVNa C Bbl-
6opom op-
HOro OT-
BeTa un
obocHoBa-
HWEM Bbl-
6opa oT-
BeTa

3apanue
KOMOWHU-
pOBaHHOrO
Tvna ¢ Bbl-
6opom He-
CKOMbKUX
OTBETOB U
obocHoBa-
HUEM Bbl-
©opoB oT-
BETOB

3apaHue
OTKPbITOro
Tuna c
pa3BepHy-
TbiM OTBe-
TOM



Ne 3a-
AaHus

71.

72.

73.

74.

CopepxaHue 3afaHuA u Bapu-
aHTbl OTBEeTa

Y10 aBnsieTca OCHOBHOW LiENbio
ny6nunyHon peumn?

A) PasBneyb ayamTopuio;

B) Y6eautb ayautoputo B CBOEN
TOYKE 3peHMs;

B) MpepgoctaBnTb ayantopmm Ho-
Bble 3HaHUS;

") Bbi3BaTb 9MOLIMOHANBHYO pe-
aKumio.

BbibepuTe, U3 NpeanoXeHHbIX
HWKe, TPU AremeHTa, KoTopble
BXOAST B CTPYKTYpY ny6nuyHoro
BbICTYMNMEHWS:

A) MNpwuBeTcTBME ayauTopum

B) OcHoBHas YacTb

B) 3akntoueHue;

') BctynutenbHasa yacTb;

[) Bonpockl ayanTtopuu;

E) Ilupuueckoe otcTynnexuve.

YcTaHoBWTE NpaBuibHOE COOT-
BETCTBME MeXay BNOOM I'Iy6]'|l/1‘-l-
HOro BbICTYNJ1€HUA N ero Lesbio:

Bua ny6nny- Llenb

HOrO BbICTYN-

nexHus

A) WHdopma- | 1. BbizBatb y

LMOHHas peyb | ayautopum

B) Y6expaato- NonoXuTenb-

was peyb Hble aMoLMK 1

B) PasBneka- | uHTepec

TenbHasa peyb | 2. Nepepatb

) MpoTo- HOBble 3HaHUSA

KOJTbHO-3TU- n pakTbl;

KeTHas 3) Cobnitoctu
HEeKoTOpbIN
obuwenpuHs-
TbI puUTYyan
4. smeHuTb
MHEHWne unm
ybexneHuns
ayauTopum.

3anuwuTe BbiGpaHHbIe LndpbI
nof COOTBETCTBYHOLLMMMN ByKBaMu:
A|lB|B|T

YcTtaHoBuTe npaBunbHyO nocne-
OoBaTesibHOCTb LWaros noaro-
TOBKU K Fly6J'IVI‘-IHOMy BbICTYynne-

HUIO:

A) Ananus aygutopuu;
B) Pa3spaboTka CTpyKTypbl Bbl-

cTynneHua

B) HanncaHue Tekcta peun
') Penetuuuns BbICTynNeHus.

OTBeT 3anuwmTe B BUae nocneno-
BaTenbHOCTN BykB cresa Hanpaso
HayvMHas ¢ nepBoro aTana.

B3aMMOAEeNCcTBMA
c ayautopuen).

OTBeT Ha 3apa-

Hue
B
A6,B, T
A|B|B|Tl
2141138
ABBI

Twn 3apa-
HUA

3apaHue 3a-
KpbITOrO
TUNa ¢ ogHo-
3HaYHbIM Bbl-
©6opom Bapu-
aHTa oTBeTa

3apaHue 3a-
KpbITOrO
TUMNa ¢ MHO-
ro3Ha4yHbIM
BblGOPOM Ba-
pVaHTOB OT-
BeTa

3apgaHue 3a-
KpbITOro
TUNa Ha
yCTaHoBIe-
HWe cooTBeT-
cTBUSA

3apaHue 3a-
KpbITOrO
Tuna Ha
yCcTaHoBne-
HWe nocne-
[oBaTenbHO-
cTn

BbINOJIHe-
HuA 3aga-

1

Bpemsa

HUS, MUH

YpoBeHb
CIOXHO-
cTn
(6ann)

Ne
TemMbl



Ne 3a-
AaHus

75.

76.

77.

78.

CopepxaHue 3agaHuA U Bapu-
aHTbl OTBeTa

MpountanTe TEKCT 1 AONONHUTE
dppasy. BaxHbIM arieMeHTOM He-
BepbanbHON KOMMYHMKaLIMKN BO
Bpems NyGnnYHOro BbICTYNNEHNS
ABNSETCS. ..

OnuwuTe B pa3BepHYTOM BUAae
Ba)XXHOCTb BM3yanu3auum UHop-
Maumm B NyGnmnyHbIX BeICTynne-
HUSIX.

MpounTanTe TeKCT 3agaHNA U
nante oTBeT. Bbl BoicTynaeTe ne-
pen ayautopuen ¢ npeseHTauuen
HOBOrO MpoAyKTa, HO 3aMeyvaeTe,
YTO cnywaTenn HaunHaKT TePATb
nHTepec. Kakvne Tpu npuema Bbl
MOXeTe UCMonb30oBaTh, YTOOLI
BEPHYTb UX BHUMaAHUE?

Bbi6epuTe TN Nny6nuyHomn
peyun, KOTOPbIN Ny4Lle BCETO
NOAXOAUT ANS BbICTYNNEHUS Ha
Hay4YHON KOHMEpPEeHLUMN:

A) PassnekartenbHas;

B) MHdopmaTnBHas;

B) Y6expatowias;

') BooxHoBnswowas.

Bbibop oTBeTa 0bOCHYyTE.

OTtBeT Ha 3apa-
Hue

3pUTEnNbHbIN KOH-
TakT

Busyanusauus
MHopmaLmmn
yny4liaeT BOC-
npusiTue n 3ano-
MUWHaHWe MmaTepu-
ana. Vicnonb3oBa-
HWe rpadukos,
anarpamm, n3ob-
paXKeHUn n Bn-
[Ee0pPONMKOB Mo-
Moraet ayauTo-
pun nydwie no-
HATb CITOXHbIE
KoHUenuuu, yaep-
XvnBaTb BHUMaHue
N 3auHTEpeco-
BaTbCSA TEMOW Bbl-
cTtynneHus. Busy-
anusauus genaet
nHpopmaumio 60-
nee HarnsgHom n
OOCTYMNHOM Anis
NOHMMaHUS.

1. 3agatb putopu-
YecKuiA Bonpoc no
Teme.

2. PacckasaTb UH-
TEePECHY0 NCTO-
pUO NN aHEKOOT,
CBSI3aHHbIN C Te-
MOW BbICTYMe-
HUS.

3. Npegnoxurte
cnywarensm Bbl-
NONTHUTbL Hebonb-
LLOe UHTEepaKTMB-
Hoe 3aJaHue
(Hanpumep, oTBe-
TUTb Ha BOMPOC).

B. UHdpopmaTuB-
Has. Llenb BbI-
CTYNneHus Ha
Hay4HON KOHe-
peHuuun - nepe-
AaTb HOBblE 3Ha-
HWS, pe3ynbTaThbl
ncecneagoBaHun m
akTbl, NO3TOMY
MHOPMaTUBHbIN
CTUNb peyn
Hanbonee yme-
CTeH 1 adpekTu-
BeH. Pa3Bneka-
TenbHbIN, yoexaa-
IOLLUIA N BOOXHOB-
TNALWMA CTUNN
MOryT ObITb UC-
Nnonb30BaHbIl B

ApYrux

Bpems
BbIMNOJHe-
HUA 3apa-
HUSA, MUH

YpoBeHb
CIOXHO-
cTn
(6ann)

Twn 3apa-
HUA

3agaHue oT-
KpbITOrO
TMna Ha go-
nosfiHeHue

3agaHue oT-
KpbITOrO
TUna c pas-
BEPHYTbIM
OTBETOM

2 2

3apgaHne

KOMBUHMPO-

BaHHOrO

TMna: npak- 2 2
TUKOOPWEH-

TUPOBaHHbIE

3apaHuns

3apaHue

KOMBUHMpO-

BaHHOrO

TMna ¢ Bbl6o-

pom ofgHoro 2 2
oTBeTa n

obocHoBa-

HVEM Bbl-

Oopa oTBeTa

Ne
TeMbl



Ne 3a-
AaHus

79.

80.

Ne 3apa-
HUA

81.

82.

CopepxaHue 3agaHuA U Bapu-
aHTbl OTBeTa

M3 nepeuncneHHbix H1xe npue-
MOB BblbepuTe Te NpmMemsbl, KOTO-
pble MOMOryT opaTopy CnpaBuTbCA
C BOMHEeHVeM nepea nyonnyHbIm
BbICTYMEHNEM

A) TwaTenbHas NOAroToBKa;

B) My6okoe gbixaHue;

B) Busyanusauus ycnexa;

') UIrHopupoBaHue ayautopwuu;
[) Paccnabnexve mbiwi;

E) YnotpebneHue ycnokoutens-
HbIX CpeacTB.

Bbi6op oTBETOB OGOCHYMTE.

[poynTanTe TEKCT 1 JONONHUTE
¢ppasy. OgHMM 13 cnocoboB ycTa-
HOBUWTb KOHTAKT C ayaUTOpPUEN B
Hayane BbICTYMNJIEHNS ABMSETCS. ..

CopepxaHue 3agaHus U Ba-
puvaHTbl oTBeTa

Cwutyaums, korga o6bem Kom-
MYHMKaTUBHbIX BXOJOB CyLLle-
CTBEHHO MNpeBbILLAET BO3MOX-
HOCTU UX 06paboTkn nnNn nx
peanbHble NOTpeBbHOCTH, ITO:
A) n3bbITOK MHOpMaLnK;

B) nHdopmaumoHHbI xaoc;
B) koMMyHuKkaTBHas nepe-
rpyska;

") KOMMYHUKATUBHbIV COOM.

W3 nepeuncneHHbIx ¢aktopos

Ha30BUTE TPU, KOTOPbIE OKa3bl-
BalOT HanbornblUee BMsHWE Ha

3(pPEKTMBHOCTb KOMMYHMKa-
LKA B opraHusaumm:

A) Pasmep 3apaboTHoi nnarebl
COTPYAHUKOB;

B) KaHanbl koMMyHUKaLmu;

OTtBeT Ha 3apa-
Hue

cuTyauusx, rae
TpebyeTcsa amouu-
OHamnbHoe BO3-
JencTeune Ha
ayanTopuio.

a, 6, B, a. Twa-
TenbHasi Nogro-
TOBKa no3sonset
4YyBCTBOBaTb cebsl
yBepeHHee B Ma-
Tepuane. ny6o-
Koe OpIxaHue u
paccnabneHue
MBbILLIL, MTOMOratoT
CHU3NTb HU3No-
nornyeckme npo-
SIBNEHWSA BOSHE-
Hus. Budyanuaa-
umsa ycnexa
HacTpavBaeT Ha
NO3UTUBHbIA UC-
xon. NrHopupoBa-
HVMe ayanTopumn He
aBnseTca adhdek-
TMBHbIM NPUEMOM
Ons npeogonexHus
BOJTHEHUA. YNO-
TpebneHne ycno-
KOUTENbHbIX
cpencTB OOMKHO
ObITb cornaco-
BaHO C BpayoM.

1CMonb30BaTh
toMopa, 3adatb

BOMPOC ayanTo-
pvK, pacckasaTb
KOPOTKYIO UCTO-

puio.

OTBeT Ha 3agaHue

BBl

Twn 3apa-
HUA

3apaHve
KOMOBUHMPO-
BaHHOro
TMna c BblGO-
poM He-
CKOMMbKUX OT-
BETOB U1
00oCcHoBa-
HWeM BbIbO-
pOB OTBETOB

3apaHue oT-
KpbITOro
TMna Ha go-
nosiHeHue

Twn 3apa-
HUA

3apaHue
3aKpbITOro
Tuna c oa-
HO3HAYHbIM
BbIOOpOM
BapuaHTa
oTBeTa

3apanve
3aKpbITOro
TMna c
MHOro3Hau-
HbIM BbIOO-
poM Bapu-
aHTOB OT-
BeTa

Bpems YpoBeHb
BbINOSIHE-  CIIOXHO-
HUA 3apa- cTn
HUA, MUH (6ann)

2
2
Bpems e
BeHb
BbIMNOJIHe-
CIOXHO-
HuA 3apa-
HUSA, MUH cm
’ (6ann)
1 1
1 1

Ne
TeMbl

Ne
Tembl



Ne 3apa-
HUS

83.

84.

Co.qep)KaHMe 3agaHuvAa U Ba-
pUaHTbl oTBeTa

B) OpraHnsaunoHHas Kynb-
Typa;

IN) Hanunune yeTkon ctpaternm
KOMMYHMKaLmm;

) Ctune pykoBoacTBa.

YcraHoBute npaBusibHOE COOT-
BETCTBME Mexay BMagomM KOM-

MyHMKaLWKM 1 ee xapakTepu-

OTBeT Ha 3agaHue

CTMKOW:
Bug kommy- | Xapakrepu-
HMKaLmK CTUKa
A) Beptu- 1. O6bmeH
KanbHas WHdopMa-
KOMMYHUKa- | LUMen Mexay
ums COTPYAOHW-
B) Nopwu- Kamun ofiHOro
30HTanbHasi | YpoBHS
KOMMYHUWKa- | nepapxuu.
umsa 2. ObmeH
B) Owaro- MHopma-
HanbHas uunen mexay
KOMMYHUWKa- | pasfuyHbIMM
ums oTgenamu m
N BHew- YPOBHAMU
HSISt KOMMY- | KOMNaHUW.
HUKaumsa 3. Mepepnava A-4,B-1,B-2, -3
WHpopma- A|lB|B|TIl
uun mexay 411123
KOMMaHuewn n
€€ BHELUHUM
OKpY>KEHNEM
(KnneHTHI,
napTHepbl,
CMW).
4. MNepepava
MHdopma-
unn mexay
pykoBoauTe-
nsiMK 1 noa-
YMHEHHbIMW.
3anuwunTe BbiOpaHHbIe LMdpPhI
nof COOTBETCTBYHOLLMMU Oyk-
BaMMu:
A|lB|B|T
YcTaHoBUTE NpaBuIibHYHO Mo-
cnepoBaTenbHOCTb 3TanoB
pa3paboTkM nnaHa KOMMYHUKa-
Lmn:
A) Onpegenexuve ueneson
ayavTopun
B) OueHka achdhekTMBHOCTU
KOMMYHMKaLWii FABE

B) PaspaboTka cTpaTernm Kom-

MYHVKaLMIA

') Onpepenexue uenem KOM-

MYHMKaLMn

OTBeT 3anuwmnTe B Buae no-

cnenoBaTesibHOCTU 6yKB cnesa

HanpaBO Ha4YnHada C NnepBoro

aTana

Twn 3apa-
HUs

3apaHue 3a-
KpbITOro TUna
Ha ycTaHoB-
neHue cooT-
BETCTBUSA

3apaHue
3aKpbITOro
TnNa Ha
yCTaHoBne-
HWe nocne-
JosaTenb-
HOCTU

Ypo-

Bpewms
BeHb
BbINOJHe-
CIOXHO-
HUA 3apa-
HUA, MUH cm
’ (6ann)

2 2
2 2

Ne
Tembl



Ne 3apa-
HUS

85.

86.

87.

88.

89.

Co.qep)KaHMe 3agaHuvAa U Ba-
pUaHTbl oTBeTa

MpounTante TekcT 1 gonon-
HUTe dpasy:

OcHoBHas uenb ynpaBneHus
KOMMYHMWKaLUsiM1 B opraHmaa-
uum — aTo obecnevyeHne 1
CBOEBPEMEHHOIO0 0bMeHa UH-
dopmaumen mexagy Bcemu 3a-
WHTEPEeCOBaHHbIMU CTOPO-
Hamu.

OnuwmnTe OCHOBHbIE UHCTPY-
MEHTbI, KOTOPbIE MEeHEemKep
MOXeT MCMomnb30BaTh O
yNpaBreHnsi KOMMyHUKaLUAMM
B OpraHusauum.

B komnaHun 250 coTpyaHMKOB.
CornacHo ctatucTuke, Kaxabin
COTPYAHUK TPaTUT B CpeaHEM
20 MWHYT B O€Hb Ha HeNpoayK-
TMBHOE 06LLEeHne (CnneTHM,
cnyxu). OueHuTe, CKONbKO Ya-
coB pabo4yero BpeMeHu B Me-
CAL TepsieT KOMMaHWs 13-3a
Hea(pPeKTUBHbLIX KOMMYHUKa-
umii. (B mecsiue 22 paboumx
AHS)

Hwxe nepeydmcneHs! CTunm
KOMMyHuWKaummn. Hasosute
Hanbonee addeKkTUBHbIN
CTWUMb ANSA pa3peLUeHns KoH-
(hrMKTOB B OpraH13auum:

A) ArpeccuBHbIn

B) MaccuBHbIN

B) ManunynaTtusBHbI

") AccepTuBHbIN

O6ocHywiTe cBoW BbIGOP.

M3 nepeyncneHHbix Hxe ane-
MEHTOB (hopMUpPOBaHUS -
(PEKTUBHOWM CTpaTermm BHyT-
PEHHMX KOMMYHUWKaLWiA, Ha30-
BUTE TPW KIOYEBLIE:

A) PerynsipHble onpocbl yao-
BMETBOPEHHOCTN COTPYAHMNKOB;
B) MpoBeaeHune YacTbIx Kopno-
paTUBHbBIX MEPONPUATUN;

B) OdmumanbHble JOKYMEHTHI,
B KOTOPbIX N3IOXeHbI BCE Npa-
BUITa KOMMYHMKaLIMW;

OTBeT Ha 3agaHue

O dekTmBHOrO

OneKkTpoHHas
noyTta, MecceH-
Dxepbl, cobpaHus,
COBelLLaHus,
BCTPEYU C Noauu-
HEHHbIMW, [OCKN
00BbABNEHUN, UH-
opmMaLMOHHbIE
OronneTeHwn, Koprno-
paTVBHbLIN nopTan,
coumarnbHble ceTu,
OT4eThl, Npe3eHTa-
unn 1 ap.

1833 (250coTpyn-
HMKOB * 20 MUHYT *
22 aHa = 19000 mu-
HyT / 60 = 1833 va-
COoB)

I". AccepTuBHbBIN.
[aHHbIA cTUnb
npeanonaraeT He-
arpeccuBHoe, OT-
KpbITOE M YecTHoe
BbIpaXXeHME CBOUX
notpeGHocTel U
4YyBCTB, yBaxas npu
3TOM NOTpebHOCTU
W 4yBCTBa ApPYrux
niogen. 3To cno-
cobCTBYET KOH-
CTPYKTUBHOMY Ava-
nory 1 noucky B3a-
WUMOBBITO4HbIX pe-
LLIEHWNIA.

roe

. Heobxoanmo no-
HUMaTb, Kakux pe-
3yNnbTaTOB HY>HO
[OCTUYb C MOMO-
LLbH KOMMYHMKa-
Lmn.

[. PasHble rpynnbl
COTPYAHMWKOB Npeg-
noynTaloT pasHble
KaHarnbl (Hanpumep,
3NEeKTPOHHas

Twn 3apa-
HUs

3apaHue
OTKPbITOrO
TMna Ha
AonornHe-
Hue

3apaHue
OTKPbITOro
TMna c pas-
BEPHYTbIM
OTBETOM

3apaHue
KOMOWHU-
poBaHHOro
TMna: npak-
TWKO-0pU-
€HTMPOBaH-
Hble 3aga-
HUA

3apaHue
KOMOUWHU-
pOBaHHOIO
TVNa C Bbl-
6opom op-
HOro OT-
BeTa un
obocHoBa-
HWEM Bbl-
6opa oT-
BeTa

3apaHue
KOMOWHK-
pOBaHHOIO
TVNa ¢ Bbl-
6opom He-
CKONMbKUX
OTBETOB U
obocHoBa-
HWEM Bbl-
6opoB oT-
BETOB

Bpewms
BbINOJHe-
HUA 3apa-
HUA, MUH

2

2

2

Ypo-
BeHb
CIOXHO-
cTn
(6ann)

Ne
Tembl



Ne 3apa-
HUS

90.

Ne 3apa-
HUA

91.

92.

93

Co.qep)KaHMe 3agaHuAa U Ba-
pUaHTbl oTBeTa

') YeTkoe onpenenexve Lenemn
KOMMYHUKaLmMn

) Ucnonb3oBaHue pa3HooOb-
pasHbIX KaHaNoB KOMMYHUKa-
umn;

E) Ob6ecneyeHne obpaTHown
CBS1311 OT COTPYAHUKOB.
O6ocHywiTe cBoW BbIGOP.

OnvwnTe He MeHee Tpex npu-
YMH, KOTOpPbIE CYLLECTBEHHO
BNUSAIOT Ha 3PPEKTMBHOCTL
KOMMYHMKaLUiA B OpraHnsauum.
AprymeHTupywTe CBOW BbIGOp.

CopepkaHue 3agaHusi U Ba-
puvaHTbl oTBeTa

V3 nepeuncneHHbIx yTBEpXKAE-
HWI, HA30BUTE TO KOTOPbIN SIB-
NSIETCA OCHOBOW 3TUKKN Aeso-
BOro obLeHus:

A) INnyHas BbIroaa;

B) BaaumHoe yBaxeHue n oo-
BEpUE;

B) Ctporoe cobntogeHve gop-
MarbHOCTEM;

") IrHopupoBaHue nu4HbIX Ka-
yecTB cobeceaHuka.

BeibepuTe Tpu npuHuMna, Ko-
TOpble Nnexar B OCHOBe 3-
eKTMBHOro AenoBoro obLie-
HUS:

A) KoHdmaeHumansHoCTb

B) O6maH
B) YBaxeHne
M) OTKpbITOCTH
) 3aBuUCTb.

YcTaHoBuMTe NpaBuibHOE COOT-
BETCTBUE MeXay BUOOM
HOPMbI 1 €€ XapaKTepUCTUKOMN:

Bug Hopmbl | XapakTepu-
CcTMKa

OTBeT Ha 3agaHue

noyta, MecceH-
Dxepbl, cobpaHus).
E. BaxHo nony-
YyaTb OT3bIBbI CO-
TPYOHWKOB, YTOObI
KOPPEKTMPOBaTb
cTpartervio v ge-
naTb KOMMYHUKa-
uunto 6onee acpdek-
TUBHOM.)

1. YnyJdweHwue ko-
opAvHauuM n co-
TpyOHWYecTBa.

2. MNoBblLLEHNE BO-
BNEYEHHOCTU U MO-
TMBaUMM COTPYOHU-
KOB.

3. CHmxeHne puc-
KOB OLUMOOK U He-
[OMNOHNUMAaHWUN.

4. YnydweHve oT-
HOLLUEHWUI C KITNeH-
TaMu 1 napTHe-
pamu, hopmumpoBa-
HWe NO3NTUBHOIO
nMmaxa KomnaHum.

OTBeT Ha 3agaHue

A B, T

A) Mopanb-
Hasi Hopma
B) MNpaeo-
Basi Hopma

N

Bpewms
BbINOJHe-
HUA 3apa-
HUA, MUH

Twn 3apa-
HUs

3apaHune
OTKpbITOrO
Tvna c pas- 2
BEPHYTbIM
OTBETOM

Bpems
BbINon-
HeHwus 3a-
paHus,
MWH

Twn 3apa-
HUA

3apaHue 3a-
KpbITOro

Tvna c oa-
HO3Ha4HbIM 1
BblGOpoOM
BapuaHTa
oTBeTa

3apaHue 3a-
KpbITOro

TUNa ¢ MHO-
rO3HAYHbIM 1
BbliGOpOM
BapuaHToB
oTBeTa

3apaHuve 3a-
KpbITOro
Tvna Ha
yCcTaHoBIe-
HWe cooT-
BETCTBUS

Ypo-

BEHb Ne
CIOXHO-
Tembl
cTHn
(6ann)
2 9
Ypo-
BEHb Ne
CIIOXHO-
Tembl
cTH
(6ann)
1 10
1 10
2 10



Ne 3apa-
HUS

94.

95.

96.

97.

Co.qep)KaHMe 3agaHuAa U Ba-
pUaHTbl oTBeTa

B) Hopma
3TUKM

1. 3akpenneHa B 3aKOHax U
OpYrMx HOPMaTUBHbIX akTax.
2. OcHoBaHa Ha npeacTasne-
HUsIX 0 Jobpe n 3ne, cnpaeesn-
NMBOCTM U HECTIPaBEa IMBOCTMU.
3. PerynupyeT npasuna nose-
OeHus B o6LLecTBe, MaHepbl 1
dopMbl 00LLEHMS.
3anvwuTe BbIGpaHHbIe LmMdpbI
noA COOTBETCTBYHOLLUUMU OyK-
BaMMW.
A|Bb |B

YcTaHoBUTE NPaBuUIibHYHO MO-
cnepoBaTernbHOCTL 3TanoB
paspeLleHnst KOHPIUKTHON Cu-
Tyauun B 1€NI0BOM OBLLEHNN:
A) AHanus NpuYrH KOHNUKTa
B) OueHka nocneacTBui KOH-
dnukTa

B) Mowuck B3anmMoBbIroAHOTO
peLleHuns

IN) BeisiBneHue npobnemsi
OTBeT 3anuwimnTe B BUAE no-

cnepoBaTenbHOCTM OykB cneea

HanpaBo Ha4ynHaga Cc nepBoro
aTana

HononHute dpasy: OgHum n3
Ba>XHbIX 9NIEMEHTOB AEeM0BOro
obLeHnst sBNseTca ymeHue
cnywaTb

[awnTte pa3ssepHyTOe onncaHme
BaXXHOCTU HeBepbanbHON KOM-
MyHMKaUM1 B AenoBom obLue-
Huu. MpuBeanTe NpUMepsI.

[MpounTanTe TEKCT 3agaHns n
BbINOMHUTE ero. KnueHT Bbipa-
)KaeT HeOBONbCTBO Kaye-
CTBOM TOBapa. Bawa 3agava —
YCMNOKOUTb KNMeHTa 1 npeano-
XWUTb pelueHne npobnemsi.
OnuwunTe Bawn SENCTBUSA U

OTBeT Ha 3agaHue

rABB

aKTMBHO

HesepbanbHasi UH-
dopmaums (KecThbl,
MUMWUKa, No3a, UH-
TOHaLUS) MOXeT
nepenaeatb 40
70% viHdpopmaumn.
OHa BnuseT Ha
BOCMpUsATUE COO06-
LLIeHWs1, yCTaHaBMu-
BaeT aMOoLMOoHarb-
HbI/ KOHTaKT, MOMO-
raeT NOHSATb UCTUH-
Hble HAMEePEHUS Co-
becepHuka. Hanpu-
Mep, 3pUTENbHbIN
KOHTaKT MNokasbl-
BaeT 3anHTepPeco-
BaHHOCTb, CKpe-
LLIEHHbIE PYKM - 3a-
KPbITOCTb.

CoTpyaHuk: "MHe
OYeHb Xarb, YT
Bbl CTONKHYIUCb C
37O NPOBNEMON.
[Mo3BonbTe MHe no-
MOYb BaM paso-
OpaTtbcs.

Ypo-
BeHb
CIOXHO-
cTn
(6ann)

Bpewms
BbINOJHe-
HUA 3apa-
HUA, MUH

Twn 3apa-
HUs

3apaHue 3a-

KpbITOro

TMnNa Ha

ycTaHoBne- 2 2
HWe nocrne-

poBarternb-

HOCTM

3apaHue oT-
KpbITOro
TMna Ha [o-
nosnHeHue

3apaHue oT-
KpbITOrO
TMna c pas-
BEPHYTbIM
OTBETOM

3apanue
KOMOUHMPO-
BaHHOro
TUna: npak-
TUKO-OpUEH-
TUPOBaHHbIE
3aaHus

Ne
Tembl

10

10

10

10



Ne 3apa-
HUS

98.

99.

100.

Co.qep)KaHMe 3agaHuAa U Ba-
pUaHTbl oTBeTa

¢pasbl, KOTOpbIE Bbl OyaeTe
ucnons3osatb. OTBET 3anu-
LINTE B BUAE KpaTKoro amna-
nora.

PaccmoTtpuTte npeacraBnex-
Hble HWXe CTUMM Aenosoro 06-
LLleHns1 U BblbepuTe 13 HUX
Hanbonee apHEKTNBHBIN:

A) ABTOpUTapHbIii

B) OemokpaTtuyeckuin

B) IlnbepanbHbIi;

M) MaHunynaTuBHbIN.
O6ocHyiTe cBOW BbIGOP.

Onpegenute akTopbl, KOTO-
pble MoryT cnocobcTBoBaTh
BO3HMKHOBEHWIO KOH(PITMKTOB B
[enoBoM O0LeHnn:

A) HeponoHvnmaHve

B) Obwwue uenu;

B) PasHble ueHHOCTHY;

") HepoctaTok nHdpopmaumm
[1) PasHble ToYku 3peHus.
O6ocHywiTe cBoW BbIGOP.

PaccmoTpute xapaktepuctukm
noesefeHVs B AeNOBOW nepe-
MMCKE U HAa30BUTE BapuaHT, KO-
TOpPbLIN SBNAETCA Henpuemne-
MbIM:

A) Vicnonb3oBaTb TONbKO 3a-
rnaBHble OykBbl BO BCEM CO00-
LeHnun.

OTBeT Ha 3agaHue

PacckaxuTe, noxa-
nywcTa, nogpo6-
Hee, 4To cnyyn-
noco." KnueHnrt:
(N3naraeT npo-
Grnemy)
CoTtpyaHuk: "A no-
HMMalo Balle Heao-
BONbCTBO. MbI Lie-
HVMM HaLUMX KINEH-
TOB 1 XOTUM, YTOObI
Bbl OCTanunch J0o-
BONbHbI. A npeana-
rato Bam (BapuaHT
pelwenus): ... 310
Bac yctpout? "

B. OemokpaTnye-
ckuii. flemokpatu-
YeCKUI CTUNb npea-
nonaraeT BoBreYe-
HVe BCEX Yy4YacTHU-
KOB B MpoLiecc npu-
HATUS peLLeHni,
YYET MHEHMS KaX-
Joro, cosgaHue at-
Mocdepbl COTPYa-
HMYecTBa u JoBe-
pusi. 3To cnocoob-
CTBYET MOBLILLEHNIO
MOTMBaLUN, OTBET-
CTBEHHOCTU 1 y0-
BMETBOPEHHOCTU
COTPYZAHUKOB.

A BT, 0
HeponoHumaHue
BO3HMKaeT u3-3a
HeYeTKON KOMMYHM-
Kauuu, nony4vaTento
nepegaeTcs He BCA
NHopmaLms.
PasHble ueHHoCTH
1 NPUOPUTETBLI NPU-
BOOSAT K CTONKHOBE-
HUIO MHTEPECOB.
HepocTtaTok uH-
dopmaumm cosgaet
noyBy ANs AOMbIC-
NOB U UCKaXeHusi
dakToB.

PasHble Touku 3pe-
HUSA YCOXHSAT A0-
CTWXEHME KOMMpPOo-
mMucca.

Bpewms

Tun 3apa- BbINONHe-

HUA HUA 3apa-

HUA, MUH

3apaHune
KOMOUHMPO-
BaHHOrO
TMNa c Bbl-

©6opom op- 2
Horo oteeTa

1 ob6oCcHoBa-
HVEM Bbl-

6opa oTBeTa

3apaHue
KOMOUHMPO-
BaHHOIO
Tvna ¢ Bbl-
©6opom He-
CKOIbKMX OT-
BETOB U
obocHoBa-
HMEeM BbIbO-
pOB OTBETOB

3apaHue 3a-
KpbITOro

Tvna c oa-
HO3HaYHbIM 1
BbliGOpOM
BapuaHTa
oTBeTa

Ypo-

BEeHb Ne
CIOXHO-
Tembl
cTHn
(6ann)
2 10
2 10
1 10



Ne 3apa-
HUS

Co.qep)KaHMe 3agaHuAa U Ba-
pUaHTbl oTBeTa

B) OTnpaBnATb aNeKTpoHHOEe
MUCBMO C NINYHBIMK OcKopbne-
HUAMM.

B) OTBevaTtb Ha genoBble
3MEeKTPOHHbIE NNCbMa BO-
BpeMS.

") icnonb3oBaTk npodeccuo-
HarmnbHbIA N yBaXUTENbHbIN
TOH.

OTBeT Ha 3agaHue

Twn 3apa-
HUs

Ypo-

Bpewms
BeHb
BbINOJHe-
CIOXHO-
HUA 3apa- et
HUA, MUH (6ann)

Ne
Tembl



MeTtoanyeckue MaTepualibl, ONpeJe/silOlIMe TPOLEAYPY OLEHHBAHMS 3HAHMIA,
yMeHHil, HABBIKOB M (MJIM) ONBITA [JeATeIbHOCTH, XapaKTepu3ylollHe MpPouecchl
(opMupoBanusi KoMneTeHIH I

3.1 XapaxkTepucTuka MpOLENypbl TEKyIled M MIPOMEXKYTOUYHOM aTTecTaluu IO
JTUCLUIUIMHE

OneHrBaHue 3HAHWH, YMEHUH, HABBIKOB U OIBITA JIEATEILHOCTH MPOBOAATCS HA OCHOBE
CBE/ICHUI, NPUBOAMMBIX B MAaTpHUIlE COOTBETCTBHUS OLICHOYHBIX CPEJCTB 3allJJaHUPOBAHHBIM
pe3ysbTataM o0ydeHUsI.

Llesnp TeKylero KOHTPOJIS YCHEBAEMOCTH IO Y4YE€OHBIM AUCLUIUIMHAM B CEMECTpe —
IpoBEpKa MNpPHOOpEeTaeMbIX OOYyYalOUIMMHUCS 3HAHWH, YyMEHWH, HAaBBIKOB B KOHTEKCTE
(bopMHpOBaHUsI YCTAHOBJICHHBIX O0Opa30BATENBbHOM MpOrpaMMoON KOMIIETEHIMH B Te4YeHUE
cemecTpa. Tekylmuil KOHTPOJIb OCYILECTBISETCS Yepe3 CUCTEMY OLIEHKU IPENoJIaBaTeIeM BCEX
BUJOB pPAa0bOT 0Oyyaromuxcs,, MNpelyCMOTPEHHbIX paboyeil mporpaMmMol AMCUUIUIMHBI U
y4€OHBIM IIJIaHOM.

3.2 Kputepuu u ImIKana OLIEHUBAHHUS PE3Yy/IbTaTOB M3YUEHHs AUCLUIUIMHBI BO BpeMs
3aHATUHN (TEKYLIUI KOHTPOJIb YCIIEBAEMOCTH)

Kputepun olleHKHM TECTOBBIX 3a/laHHM

KonndecTBo BEpHBIX OTBETOB:

86 — 100% - omeHka «OTIMYHO» (rIy0OKOe 3HaHHE Y4eOHO-IPOrpaMMHOIO MaTepuaa,
yMEHHE CBOOOJHO BBHITNONHATh 3a/IaHUS, YCBOMBIIMK B3aMMOCBSI3b OCHOBHBIX TTOHSTHA
JUCLUIUIMHBL, CIIOCOOHBIN CaMOCTOATENBHO MPUOOPETAaTh HOBBIC 3HAHUS U YMEHHs; CIOCOOHBIN
CaMOCTOSITEJIbHO MCII0JIb30BaTh YI1yOJIeHHbIE 3HAHU);

71 — 85% OTBETOB — OLIEHKa «XOpOoIIo» (IOJHOE 3HaHUE Y4eOHO-TIPOrpPaMMHOI0
MaTtepuaia,  yCHEIIHO  BBINOJNHSIONIMKA  MPEIyCMOTPEHHBIE  NPOTPaMMO  3aJaHus,
MOKa3bIBAIOUIMI CHUCTEMAaTHUYECKUM XapakTep 3HAaHWW MO AMCUUIUIMHE U CHOCOOHBIM K HX
CaMOCTOSITEIFHOMY IIOTIOJTHEHUIO ¥ OOHOBJICHHIO B XOJ€ JajbHEUIIEro oOydyeHHs B By3€ U B
Oynyuieit mpodeccuoHANbHON ACSITENTFHOCTH );

50 - 70% OTBETOB — OIICHKA «YIOBJICTBOPUTEIHHO)» (OOHAPYKUBIINN 3HAHUE OCHOBHOTO
y4eOHO-TIPOrpaMMHOTO MaTepuasia B oObeMme, HEoOXOIUMOM JUIsl JalbHeHiiero oOydyeHwus,
BBITTOJTHSFONIETO 3a/IaHUsl, TPEAYCMOTPEHHBIE IPOTPaMMOH, JOMYCTHBIIAM HETOYHOCTH B
OTBETE, HO 00JIa/IAI0IIMM HEOOXOIMMBIMU 3HAHUSMU JIJISl UX YCTPAHEHHUs);

MeHnee 50% OTBETOB — OIIGHKA «HEYIOBJIIETBOPUTEIHHO» (WUMEIoImeMy MpoOensl B
3HAHUSX OCHOBHOI'O Y4eOHO-IIPOrPaMMHOIO MaTepuana, JOMYCTHBIIEMY MPUHIUIHAIbHbIE
OIIMOKH B BHITIOJIHEHUH MTPEyCMOTPEHHBIX TPOTPaMMON 3aaHNN )

3.3. Kpurepun u 1IKajga OLEHUBAHMUA pE3YJbTATOB M3Y4YEHUs JUCIMIUIMHBI Ha
MIPOMEXKYTOUYHOM aTTECTALNKI

[IpomexyTouHas arTecTanysl pe3yabTaTOB M3YyUEHUs JUCLUIUIMHBI MPOBOJAUTCA B BUIE
3ayeTa.

OcHOBaHHMEM JUIsI OIpEJCNIEHUs] OLIEHKM Ha 3adeTe CIYXUT YPOBEHb OCBOCHUS
oOyyaromuMcsi Mmartepuaja ¥ (HOPMHUPOBAHHS KOMIETEHIUS, TPETYCMOTPEHHBIX Y4eOHBIM
TUTAaHOM.

YcneBaeMoCTh Ha 3a4eTe ONpesieNsieTcsl OSHKAaMM: 3a4TEHO; HE 3a4TEHO.

Ouenka Kpurepuu onenuBanus bamibHo-
pelTHUHTOBAs
OIICHKA
«3auTeHo» OOyuaromuiicsi 0OCBOMJ KOMIETEHIIMU AUCIUIUIHHBI Ha | 51-100
51-100 % wu moka3zan XOpOIIME 3HAHUS H3YyYEHHOTO
y4eOHOT0
MaTtepuaina, JOTUYHO U TOCIEAOBATEIbHO H3IIOKUT U
MOJIHOCTBIO PACKPBUI CMBICH MPEJIaraeMoro BOIPOCa;
MIPOJIEMOHCTPUPOBAIT YMEHHE MPUMEHHTD




TEOPETUYECKHE 3HAHUS ISl PEHICHUsS MPaKTHUECKOM
3a/1aud; BBIOJHWI BCE KOHTPOJIbHBIC  3aJIaHus,
MIpelyCMOTPEHHbIE paboyeil mporpaMMon AUCIMITITUHBI

«He 3auTeno»

OOyuaromuiicss OCBOMJI KOMIIETCHIIMH JIUCIIUIUIMHBI
MeHee 4yeM Ha 51% u mpu oTBeTe Ha MpearacMbli
BOIIPOC BBISIBUJIUCH CYIIECTBEHHBIC TPOOEIHI B 3HAHUSIX
y4eOHOr0  Marepuaja, HEyMEHHE C  IOMOIIbIO
mpernojaBaTesis  MOJyYUTh  MPABUIBHOE  PEIICHHE
MPAKTUYECKON 3a]1aui; HE B TIOJITHOM 00HEME BBITIOTHILII
BCE KOHTPOJLHBIC 3a/IaHUS, PETYCMOTPEHHBIC pabodeii
POrpaMMO¥l TUCIIMILIIHHEI

0- 50




