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1. MNepeyeHb NnaHUpyeMbIX pe3ynbTaToB 00y4eHUs Nno gucuunamHe (Moaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbi

HaumeHoBaHue
KaTeropum
(rpynnbi)
KOMNeTeHLUH!

Kop u
HauMeHoOBaHue
KOMNEeTeHLUHU

Kopn, u» HauMeHoBaHue
MHOMUKaTOpa BOCTUXEHUA
KOMNEeTeHLUUH

Pe3ynbtaTtbl 00y4eHus
(3HaTb, yMeTb, BNaAeTb,
COOTHeCeHHbIe C
MHOMKaTOpaMu
D OCTUXXEeHUSA
KOMNeTeHLUu)

YHuBepcabHble KoMMneTeHuuun

YK-4 CnocobeH
OCYLLECTBNATb
0esioByio
KOMMYHUKaLUMIO B
YCTHOM 1
MUCbMEHHOM
opmMax Ha
rocyaapCTBEHHOM
A3blke Poccuickon
®epepaunn un
NHOCTPaHHOM(bIX)
A3blke(ax)

YK-4.1 lemoHCcTpupyeT
yMeHune BecTu obmeH
LleNoBoN UHopMaLen B
YCTHOM U NMUCbMEHHON
opmax Ha rocygapCTBeHHOM
A3bIKe.

BrnaneTb cnocobHOCThIO
OCYLLeCTBNATb OEN0BYIO
KOMMYHWKALINIO B YCTHOW 1
NMCbMEHHON hopMax Ha
rocy1apCTBEHHOM 5i3blKe

3HaTb BUAbI 0eJ10BON
KOMMYHWKaL WX B YCTHOM 1
NMCbMeHHON hopMax Ha
roCyapCTBEHHOM SA3blKe

YMeTb BecTn 06MeH [enoBo
NHOPMaLMEN B YCTHON 1
NUCbMEHHON hopMax Ha
rocy1apCTBEHHOM fi3blke

2. MecTo gucunnauHbl (Mopyns) B CTPYKType obpasoBaTesibHOW NPOrpaMMmbl

MeCTo AMCUMNANHBI (MOLYNS) B CTPYKTYype 06pa3oBaTeNibHON NporpaMMbl: 06s3aTenbHas 4acTb

Kop,
KoMne MpepwecTBylowune MapannenbHoO ocBauBaeMblie
Mocnepylouime AUCLUNINHDI
TeHUMU OUCLUNJINHDI AUCLUNJINHDI
7}
BbinosiHEHWE 1 3aLLMTa BbIMYCKHOM
o KBannVKaLNOHHON paboThl;

YK-4 VHOCTpaHHbIN A3bIK ® A P .
NHOCTpaHHbI A3bIK; IHOCTPaHHbIN
A3blK MPOheccMoHanbHOro obLeHns

3. 06beM aucumMnamnHbl (MOAyNA) B 3a4€THbIX € AUHULLAX C YKa3aHMeM KoaumyecTBa
aKageMU4yeCcKUX 4acoB, BbieJIEHHbIX HA KOHTAKTHYIO paboTy oby4yalowuxca ¢
npenopasateneM (No BMAaM y4eOHbIX 3aHATUM) M HA CAMOCTOATeJIbHYI0O paboTy

obyvarowmxcs

Bup yuebHon paboTbl

1 cemecTp
Bcero yacos
yacos /
/ 4acoB B
. 4YacoB B
3/1IeKTPOHHOM .
3/1IeKTPOHHOM
dopme
¢dopme




AypuTopHas KOHTaKTHasa pabota (Bcero), 6 6
B TOM 4ucne:

MpakKTuyeckne 3aHATUS 6 6
CamocToaTenbHas paborta (Bcero), 64 64
B TOM Yucne:

NOAroTOBKa K 3a4eTy 12 12
NMOArOTOBKa K MPaKTUYECKUM 3aHATUAM 52 52
KoHTponb 2 2
WTtoro: yac 72 72
WToro: 3.e. 2 2

4. Copep>XaHue aucuMniauHbl (Moayns), CTPYKTypupoBaHHOe no TeMaM (paspenam),
C YyKa3aHueM OTBe,eHHOro Ha HUX KoJiM4yecTBa aKaseMU4eCK1Mx 4acos U BUAOB
y4eOHbIX 3aHATUN

Bupgbl yuebHOM
Harpysku u ux

pa;;ll.gena HauMeHoBaHMe pa3gena AMCLUMNIIUHDI TPyAOEMKOCTb, Hachl
n3|np|n3|cpc|Beere
yacoB

1 TeopeTI/I‘-IeCKI/Ie OCHOBbI U NPaKTN4eckKne npmembl 0esioBon n 0 0 6 64 70

ny6ANYHOM KOMMYHUKaLUK

Koutpons| O [ 0 | O 0 2
Ntoro| O [ O | 6 | 64 72

4.1 CopepXaHue NEeKUUOHHbIX 3aHATUH

YyebHble 3aHATUSA He peann3yroTc.

4.2 Copep>xaHue nabopaTopHbIX 3aHATUN

YyebHble 3aHATNS He pPean3yroTCA.

4.3 Copep>XaHue NPaKTUYeCKUX 3aHATUN

Konuvectso

Ne Tema Copep>xaHue NPaKTUYECKOro 3aHATUA Yyacos /
SaHﬂ:I'IMI HaunmeHoBaHue paspena npakTu4YeckKoro (NepeyeHb ANAAKTUYHECKUX ELNHNLL: 4acos B .
3aHATHUA paccMaTpmBaemblX NOATEM, BOFIpOCOB) 3JIeKTPOHHOU

chopme

1 cemecTp




TeopeTnyeckne 0CHOBbI U MPaKTUYECKNE MPUeMbl Be10BON U Ny6ANYHON KOMMYHUKaLMN

Tema 1. OcHoBHble
NOHATUS, aKCMOMbI 1
npaswia AenoBoi
KOMMYHWVKaLMK.
Tema 2. dopMbl
nenoson
KOMMYHWVKaLMK.
Buabl n ctuan
n1enoBoro obuieHns.
Tema 3. dnemeHTbI 1
MoAenb
KOMMYHUKaLMOHHOMO
npouecc

MoHsTNe LefIoBble KOMMYHUKaunn.
VIHopMaLns Kak npefMeT AenoBbiX
KOMMYHUKaLWIA, ee OTAUYUTENbHbIE
0c06eHHOCTN. KOMMYHUKaLMOHHbIe
notpebHocTy. MpakTnyeckoe
NpUMeHeHUe akCoM KOMMYHUKaLK:
HEBO3MOXHOCTb OTCYTCTBUS
KOMMYHUKaLmMu; nobas KoMMyHMKaLms
MMeeT ypOoBeHb COLIEPXKaHNA 1 YPOBEHb
OTHOLLEHNS; MYHKTYyauns
nocnefoBaTesIbHOCTY COBBITUI; CUM-
MEeTpUYecKoe N KOMNAeMeHTapHoe
B3aUMOAeNCTBINe; KOMMYHUKALIUA MOXeT
6bITb, Kak HaMepeHHo, Tak 1
HeHaMepeHHo, 3hheKTUBHON 1
Hea(hPeKTNBHOI; KOMMYHUKaLNS
HeobpaTuMa. MpaBuna KOMMYHUKaLWii
(«7C»). 1. ®opmbl fen0BOM
KOMMYHMKaLuu. YcTHas Ananorosas:
6ecesia, neperoBopkbl, coBellaHue,
VHTEPBbIO U AP. YCTHas MOHOMOrMYecKas:
[lOKNaf, oT4YeT Ha cobpaHuu,
NPVBETCTBEHHAS WM MOTUBALIMOHHAR
peyb. MCbMeHHas: Knaccuyeckue
[OKYMEHTbI: AOroBOpbI, NpUKasbl,
pacnops>keHus, cnyxebHble 3anucku,
NpOTOKONbI, OTHETLI 1 Ap. [lenosas
nepenucka: oulnanbHble NuceMa (Ha
6naHKe opraHu3saumnm), 31eKTPOHHbIe
nncbMa. AKTUBHOCTb HeOPMabHbIX
KOMMYHUKauwui. Mpupoaa ciyxoB B
opranusauuu. Tunbl ciyxoB. PakTopsl,
CnocobCTBYIOLLMENOABIEHNIO CIYXOB B
opraHusaunn. PunbTpaLma Cayxos.
YnpaBneHue cnyxamu. HechopManbHble
KOMMYHUKALNN N MEHEI)KMEHTE.
CopepikaHue NoHATWA aenosoe
obLeHne. OcHoBHble 0cobeHHOCTN
nenosoro obLeHns. OCHOBHbIE 3Tanbl
nenosoro obLiexus. Buabl fenosoro
ob6LieHns. PopMbl €710BOro 06LLEHNS.
CTuAu counanbHoro noBefeHns B
npouecce Aenosoro obLieHns. MeToabl
ANArHOCTUKK CTUASA CoUnasibHOro
nosezeHns. Llenv v 3apaun
KOMMYHWKaLIMOHHOMO npoLiecca.
SN1eMeHTbl KOMMYHUKaLIMOHHOr O
npouecca: oTnpasuTeNb CoobLiEHMS,
coobLueHne, KaHan, nonyyaTtens. Bocemb
LIaroB KOMMYHWKaLMOHHOrO npoLecca.
PoxxneHune naeun. Koguposaxue -
npeobpasoBaHue B ynobHyto ans
nepepayu copmy. Mepenaya. MonyyeHne
coobuyeHuns. lekoamposaHue. MpuHaTue
coobLieHuns. icnonb3osaxne
nHopMaumun. ObecneyeHue obpaTHOR
cBs3K. MoTeHUManbHble Npobaembl
[IBYCTOPOHHEN KOMMYHMKaLMK.
NHpopMaLnoHHas HaCbILWEeHHOCTb U
VH(OPMaLMOHHbIe Neperpy3kn. ACneKTbl
KOMMYHWKaLMOHHOr 0 npoLiecca:
MH(OPMNPOBaHWe, acnekT Aena, acnekT
OTHOLUEHWI1, anennauns.
KOMMYHWKaTWBHbIE HaBbIKW Kak (bakTop
3(h(heKTUBHOIO B3aUMOAENCTBUSA.
CTpyKTypa 1 cofiepxxaHne HaBblKOB.
BbINOIHEHWE yNpaXKHEeHWI Ha NOHUMaHne
uenen n 3agay 3(HeKTUBHON
KOMMYHUKaLMW. AHaAN3 NUCbMEHHOr0
TEKCTa Ha UCMO/b30BaHKe B HEM
OCHOBHbIX NpaBua 3(heKTUBHON
KOMMYHUKaLuuun. [lenosas urpa Ha
pa3BuUTME HaBbLIKOB AEN0BOr0 06LLeHUS:
MHTepBblo (cobecenoBaHue),
NeperoBopbl, yMeHNe apryMeHTupoBaTh.




TeopeTnyeckne 0CHOBbI U NPakTUYECKME NpUeMbl 4e10BON U Ny6ANYHON KOMMYHUKaLMK

Tema 4. Bugpbl
OpraHN3aLNoHHbIX
KOMMYHWVKaLIMA.
Tema 5. OcHoBHble
CUMBONbI
KOMMYHWKaLWNA.
Tema 6.
KoMMyHWKaLMOHHbIe
6apbepbl: CTPYKTYpa
1 BUABI.

Hucxopswme opraHm3aLmnoHHble
KOMMYHMKaLMW. YPOBHW nepesayn
UH(OPMaLMK B OpraHm3aLmum.
MpeanockiNkn 1 NpobaeMbl HUCXOASLLNX
KOMMYHVKaLWiA. YCNoBUS BOCNPUATNA
coobuyeHns. Cutyaunu, TpebyoLine
aKTUBU3ALMN HUCXOAALLMUX
KOMMYHUKaLWit: obpaTHas cBA3b No
pesynbTaTaM AeATeNbHOCTH.
Bocxogsillne opraHn3aLMoHHble
KOMMYHMKaLmu. Mpobaembl BOCXOAALLNX
KOMMYHUKaLIMIA: 3aaepXxku. dunbTpauus
nHpopmaumun. VckakeHne nam
Co3HaTeslbHOe U3MeHeHue HGopMaLni.
MeTobl BOCXOASLLNX KOMMYHUKALIUNA.
Bonpockl k coTpyaHukam. CobpaHus
paboTHMKOB. MONNTWKE OTKPLITOCTM.
YMeHne akTUBHO CAyLlaThb.
rOpVI3OHTaJ'IbeIe KOMMYHUKaLUuu B
neaTenbHOCTW MeHexepa. Mpupona
HeopMasbHbIX KOMMYHUKaLMUIA B
opraHusauuu. Ynpasnexue
HedopMasbHO opraHu3aLmeit.
«BuHorpaaHas nosa»: NoHsaTHe,
CofiepXaHue. AKTUBHOCTb
HeOopMabHbIX KOMMYHUKaLMA.
Mpupoaa cnyxoB B opraHun3sauumn. Tunbl
cnyxoB. ®akTopsl, cnocobcTayloLLne
NOSIBIEHUIO C/TYXOB B OPraHm3aLum.
dunbTpaums cnyxos. YnpasneHue
cnyxamu. HedopMmanbHble KOMMYHUKaLAN
1N MeHepKMeHTe. Obuias
XapaKTepucTiKa CYMBOJIOB AENOBbIX
KOMMYHUKaL i, CnoBa Kak OCHOBHOW
KOMMYHWKALIMOHHbIN CUMBON. DYHKLN 1
BUAbI peyn. MpUHLMMLI peveBoro
BO3fencTBusA. TpeboBaHMsA K CTPYKType
Bep6anbHOro coobLyeHms.
Vicnonb3oBaHne u3obpaxkeHnii B
KOMMYHUKALMOHHOM npoLiecc. MeToab!
BU3yanu3aumnu nHdopmaunm.
Vicnonb3oBaHve B f1eN0BbIX
KOMMYHUKaLmMsxX Tabaul, pasamyHbix
fmarpamm, pucyHkos. TpebosaHua K
oopMaeHnto rpathu4eckoro MmaTepmana.
WNHbo-rpathuka Kak COBPEMEHHbIA MeTOA,
BU3yanmn3aumm 1 nepefadn nHhopMaLmu.
[NencTeus (HeBepbanbHoe obLyeHue).
A3bIK XecToB. [poncxoxaeHue
HeBepbanbHbIx cnocobos 0bLeHNs.
DYHKLNM HeBepbaslbHbIX CUrHAMOB.
CTpyKTypa HeBepbasbHOro KOMMoHeHTa
B jes0BoM obLieHnn. Hanbonee
XapaKTepHbIe XECTbl, UCNONb3yeMbIe B
nenosom obuieHnn. KomanaHoe
ynpaKHeHue Ha pa3BnuTne HaBblKOB
MCMO/b30BaHNS CMBOJIOB B
KOMMYyHUKaumsx. Fpynnosas paboTa no
pasBUTUIO N UCMO/Ib30BAHMIO HABbIKOB
rPaMOTHOr0 1CMoJb30BaHNS CUMBOJIOB
KOMMYyHUKaLmn. TecTuposaHue no
OLEHKN KOMMYHNKATUBHbIX HaBblKOB.
AHanus pe3ynbTaToB, 0bpaTHas CBA3b.
TuMbl KOMMYHUKaLIMOHHbIX 6apbepoB:
NINYHOCTHbIE, hU3NYeCcKne 1
cemaHTH4eckne, OcobeHHOCTH
NPOSABAEHUSA JIMYHOCTHBIX Bapbepos.
BocnpusaTtue nHdopmaumm.
KOMMYHWKaLMOHHbIE NOMeXn
r3nyeckoro CBOVMCTBa. YnpaBieHne
OpraHn3aLVoHHbIN Cpefoii.
Mcnxonornyeckas ANCTaHUNS MeXay
cobeceaHKamu, BUAbLI ANCTAHLNIA.
MpokceMuKa Kak Hayka, n3ydatolas
LUCTaHLUMN MEXAY CTOPOHaMU
KOMMYHUKaLWN, YeTbIpe 30Hb!
MEX/IMYHOCTHOrO 06LLeHNs. 30Ha
MHTUMHOrO 06LeHNs. 30Ha INYHOro
obueHns. 3oHa hopManbHOro obLeHns.
3oHa ny6auyHoro obuleHns. CoaepxaHue
cemaHTH4Yecknx 6apbepos. MeToabl 1
TEXHOIOTUN NPeofoNeHns
KOMMYHUKaLIMOHHbIX 6apbepoB s
noBbIWeHNs 3PHeKTUBHOCTYN
B3aUMOAencTBuns.




TeopeTnyeckne 0CHOBbI 1 MPaKTUYeCKre NpueMbl Ae10BOV U NyBANYHOM KOMMYHUKaLMK

Tema 7. Lenun un
3a/ia4u 1enosoit
npeseHTauuu. Tema
8. My6anyHble
KOMMYHWVKaLmK.
Lenb v Buabl
ny6aNYHbIX
BbICTYNNEHNIA. Tema
9. Ynpasnenue
KOMMYHMKaLMaMKN B
opraHusauuun. Tema
10. 3Tuka penosoro
obLeHuns

ﬂpe3eHTame: OCHOBHbIE MOHATUA N
onpepeneHus. Uenu v 3apaun
npe3senTauuu. Ccepsl NCMOb30BaHUS
npeseHTaLun B esTeNbHOCTH
opraHusaunu. Moaens npeseHTauum
«BUXKY». nemeHTbl ycneLwHomn
npeseHTauuu. CTpyKTypa npeseHTauum:
BBe/JleH1e, 0CHOBHAA YacTb, 3aK/04eHue.,
OCHOBHble 3Tarbl NOArOTOBKY U
NpoBeAeHNs npe3eHTaLum.
Vicnonb3oBaHme BU3yasbHbIX
BCMOMOraTesIbHbIX CPeACTB U1
UANIOCTPaLNiA. AyauTopus n rpynnosoe
nosefeHve. TpeboBaHns K BeayLiemMy
npeseHTauuu. MecTo 1 Bpems
nposefeHns npeseHTauun. TpebosaHus K
npe3seHTaunu C NCnosb3oBaHNeM
PowerPoint nnn gpyrux coBpeMeHHbIX
VHMOPMALIMOHHBIX TEXHONOr WA,
Vicnonb3oBaHve BUAEO B Npe3eHTaLusX.
CamonpeseHTaLuns: CyLLHOCTb U1
OCHOBHbIE XapaKTepuCcTukn. Cutyaunu,
TpebytoLime npoBeaeHus
camornpeseHTalmn B 1eIoBoil cpepe.
OCHOBHble MPUHLMMbLI CaMONpe3eHTaLuu:
MO3NTUBHOCTb, TAKOHUYHOCTb,
1361paTeNbHOCTL, aKTUBHOCTD,
4ecTHOCTb. CLeHapui NpeseHTaumnmn Kak
NUCbMeHHOe PYKOBOACTBO, B KOTOPOM
U3N10)KEHO, 4TO ByeT roBopuTh Crvikep
BO BpPeMs npe3seHTauun. Popmyamposka
LleHTpabHON UAen npeseHTauum.
MocTaHoBKa YeTKUX Lienen npeseHTaunm:
VHMOPMaLOHHble, ybexaatoLume,
MoTVBMpYtoLme, ObyyeHne
(MHCTpyKTax). PaccTaHoBKa
NpUOPUTETOB B COAEPXKaHNN:
COCPefoToYbTECh Ha NHOPMaLIK 1
aprymeHTax, HernocpeAcTBEHHO
CNOCOBCTBYIOWMX JOCTUXKEHMIO BaLLUX
uenen. MocTpoeHue norn4eckoi
nocnefoBaTeNbHOCTY: YoeauTecs, YTo
KaXKAblih pa3fen Balleil npe3eHTaLumn
ecTecTBeHHbIM 06pa3oM BefeT K
cnepyoLlemy, co3faBas NoBecTBOBaHNe,
KOTOpOE YCUMBAET Balle OCHOBHOE
coobLeHne. BktoYeHre Npr3bisos K
neicteuio: Ecnv Bala Lenb COCTONT B
TOM, 4T06bl yBeANTL NI MOTUBMPOBATS,
BKJIOYMTE YeTKIe, AeCTBEHHbIE LWark,
KOTOpbIe Balla ayanTopus MOXeT
NPeAnpuHATL NoC/e NpeseHTaLmuu.
PaboTa B rpynnax no paspabotke
CLieHapuva npeseHTaunu. leMoHcTpaums
1 aHann3 NoAroTOBNEHHbIX Npe3eHTaLun.
Ipynnosas paboTa no co3faHuio niaHa
KOMMYHUKaLMIA C UCMO/b30BaHMe
npasuna "5W". MpeseHTaums niaHos.
MybnnyHas peyb: NOHATUE, Lenn n
3a/ia4u, NpaBuna BLICTYMAEHUS.
Kputepum scppekTuHoro nybamyHoro
BbICTYMNIEHNA. Ll,enm BbICTYNJIEHNA.
OCHOBHble rpynnbl PakTopoB BANSHUSA B
npouecce nNy6AMYHOr0 BLICTYMIEHUS:
CTUMYNNPOBAHNE CEHCOPHOW CUCTEMBI,
npuMeHeHne Bep-6anbHON N
HeBepbasibHO 3HaKoBbIX CUCTEM,
perynuposaHue peanusauyuu
notpebHoCTER, NOAKM0YEHNe K
COBMECTHOW 1eATeNbHOCTN. OCHOBHbIE
cnocobbl BO3AENCTBUSA Ha ay AUTOpuio:
npsiMoiA (TeKCT coobLLEeHNS); KOCBEHHBIN
(NpuBneKaTeNbHOCTb BbICTYMAOLLEro).
KocBeHHbI cnocob Bo3aencTBus:
o0cobeHHOCTU HeBepbanbHoO
KOMMYHWKaLN BbICTYMNaoLLEero,
TpeboBaHNS K A3bIKY Tena.
Mcnxonornyecknii MexaHn3m passuTns
KOHTaKTa C ayauTopueil. Peyesble
opMbl, paspyLaoLie KOHTaKT ¢
aynutopuven. Peyesble hopMbl,
cnocobCTBYyIOLLME 3aBOEBAHMIO AOBEPUS
ay[uTopuu. STanbl NOATOTOBKU K
BbICTYNAeHWo. CTPyKTypa
y6eanTenbHoro TeKCTa BbICTYMIEHMS.
CpeAcTBa MNoBbILLEHNS BO3AENCTBNS Ha
AyAUTOPUID: PUTOPUYECKNE NPUEMbI;
UCMONb30BaHMeE A3blKa LleHHOCTER,
notpebHocTel; onopa Ha ocobeHHOCTH
cTpaTerny MblleHns (MCnonb3oBaHue
CEeHCOpPHO-CreLnduyecknx cnos,
HanpaBneHNs MOTWUBALIMK); BHYLLaloLW e
¢pa3sbl. Vicnonb3oBaHWe HarNALHbIX
MaTepuanos B NpoLiecce BbICTYMNNEHNS:
LieNn NCnonb30BaHUsA HarNsAHbIX
CPEeACTB; YTO MOXHO NPefCcTaBnUThb
HarnsgHo. NMpasuna 4eMOHCTpaLun
cnanpos. NMpaBuna 4eMOHCTpaLun
B1aeomaTepuanos. OcobeHHOCTU
ayanTopuu, NOBEAEHNe YeoBeka B
rpynne. Buabl aynutopuu n
3(hHEKTUBHBIN NMOAXOA K KaXAO0N. Buabl
BOMPOCOB ayanTopuu. TexHrnka paboTsl
BOMPOCaMM 1 BO3PaXKEHUSAMU ayJUTOPUN.
AHann3 ny6ANYHbIX BLICTYNNEHNI
BEJIKMNX OPaTOPOB.




Wrtoro 3a cemecTtp:

Wroro:

4.4. Copep>XaHue CaMOCTOATENIbHOU PaboThbI

HaumeHoBaHue paspena

Bup,
caMOCTOATeIbHON
pabotbi

Copep>xaHue CaMOCTOATENIbHOM
pabotbi
(nepeyeHb ANAAKTUYECKUX efUHNLL:
paccmaTpuBaeMblx NoATEM, BOMPOCOB)

KonuyectBo
Yacos

1 cemectp

TeopeTuyeckune 0CHOBbI U NPaKTUYeCKMe Npuembl Len0Bo 1 MyBaMYHOM

KOMMYHUKaLunn

MogroToBka K
npakTU4ecKnum
3aHATMAM

MnceMeHHas (Aenosas KOppecrnoHAeHUNs
1 LoKyMeHTaums). YcTHas (nenosas
peyb), KOTOpas ABNAETCH OCHOBOW
KOMMYHWVKaumu B AenoBom obLiecTse.
[lenosble neperosopel, Aenosas becena,
ny6nn4Hoe BbICTyMAeHne, npecc-
KoH(epeHLus, [enoBoil 3aBTpak v Ap.
Buabl aenosoro oblieHns:
3aKOHOAATeIbHbIA, ANNIOMATUYECKNIA,
aAMUHUCTPaTUBHO-KaHLenapckuin. CTunam
[e10B0ro 06LeHNs: MaHUMYNATUBHbINA,
ryMaHUCTUYECKWA, pUTyasbHbIA. dTanbl
[en10B0ro 06LLeHNs: KOHTaKT, OLeHKa U1
opveHTauus B cuTyaumu, obcyxaeHune
npobsiembl, NpekpaLleHne KoHTaKTa.
Moaenb KOMMyHVKaUUW. NeMeHTbl
MOZAe/IN KOMMYHUKaLWiA: OTNpaBuUTeNb,
cooblLueHune, KaHan, nosyyaTenb.
MpensTcTBUS, 1n 6apbeps
KOMMYHWKaLun 06yC0BAeHHbIE
(hn3nyeckMn, NCUXONIOrNYECKUMI 1
COLIMOKYIbTYPHBIMU thakTopamu.
Bapbepbl HEMOHNMaHUN: hOHETUYECKNIA,
CTUANCTUYECKUI, CEMaHTUYeCKUI N
norunyeckmin bapbepsl. Bzaumoneiictane
onpeaeneHHoro KoAn4ecTsa Jloaein.
Teopust KOMMyHUKaLumn. CybbekTbl
Le10BbIX KOMMYHUKaLIWA.
KOMMYHVKaTUBHas KOMMETEHTHOCTb.
Peyb Kak CpeacTBO KOMMYHMKaL.
YMeHune roBopuTb 1 yMeHne cayLiaTh.
MybnnyHas peyb B AeN0BbIX
KOMMYHVKaUusax. JokyMeHTUpoBaHue v
[OKYMEHT. CNCTeMbl AOKYMEHTaLMUMN 1
KynbTypa oopMaeHus 4OKYMEHTOB.
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TeopeTunyeckne 0CHOBbI U NpakTUYeckme npuembl LleNoBON 1 I'Iyﬁﬂl/HHOI;I
KOMMYHUMKaLnn

MoaroToBKa K
3ayeTy

MoAroToBKa 0TBETOB Ha BOMPOCH! K
3a4eTy. 1. KOMMyHVKauus: noHaTue,
CYWHOCTb, Lenn 1 3agayu. 2. 3HaveHune
KOMMYHWVKaLWNA B 3PHEKTUBHOM
ynpasneHun opraHusaumen. 3. OCHOBHble
(PyHKLMUM [eN0BON KOMMYHMKaLmK. 4.
SneMeHTbl KOMMYHUKALMOHHOIO
npoLecca n ux xapaktepucTuka. 5.
Mognenb KOMMYyHUKaLMOHHOro npouecca
(8 waros.). 6. AcnekThbl
KOMMYHWKaLMOHHOr 0 npoLecca, ux
cofepxxaHwve. 7. YpoBHW nepeaayv
NHGOopMaLun B opraHusauum. 8
3HayeHune obpaTHOW CBA3M B
KOMMYHWKaLOHHOM npotiecce. 9.
KoMMyHVKaTUBHble Bapbepsbl, X BUAbI 1
nyTn npeogonenns. 10. CumMBosbl
06LLeHNs: CNoBa, PUCYHKM, fencTBuMS. 11
Hucxopasive opraHn3aLmnoHHble
KOMMYHWKaLMK: NPenocChIIKN 1
npobnembl. 12. OCHOBHbIE BUAbI
KOMMYHWKaTUBHbIX NoTpebHocTel. 13
Bocxoasime KOMMYHUKaLWUW: NOHATUE 1
copepxxarue. 14. NMpobiembl BOCXOAALLNX
KOMMYHWKaLii B opraHnsaumm. 15
MeToabl BOCXOAALLMX KOMMYHVKALWIA B
opraHusauuu. 16. OcobeHHOCTH
3/IEKTPOHHBIX KOMMYHUKaLUiA B
opraHusauum. 17. HecopmasbHoe
obLLeHve B opraHu3aLuum («BuHorpaaHas
no3a»). 18. Buabl Lenoyek «BUHOrpaHom
n03bl». 19. Cnyxu B opraHu3aumm: Tunb
CNyXO0B W ynpasnieHue cnyxamu. 20
[enosoe obLeHne Kak
KOMMYHWKaTUBHas AeATeNbHOCTb. JTanb
nenosoro obuwenus. 21. flenosas 6ecena
Kak (hopMa AenoBO KOMMYHUKaLMN. 22.
CosellaHune Kak hopMa LefloBon
KOMMyHwuKauum. 23. MybanyHoe
BbICTYMJ/IEHME: CYLIHOCTb 1 COAepKaHue
OcHoBHble puTopuyeckune npuemsbl. 24
Meperosopbl kak hopMa LeNoBon
KOMMYHWVKaLuu: NOHATWE U yCN0BNS
neperosopos. 25. OCHOBHbIe MOAX0AbI K
neperosopam, Bbl NeperoBopos,
(hakTopbl YCNeLHbIX Neperosopos. 26.
®aKTOopbl yCNeLHbIX NeperoBopoB.
OCHOBHble oLWNBKM NeperoBopLLNKOB. 27.
KoMMYHVKaTUBHbIE KOMMETeHL K
MeHe[Kepa, X XapakTepucTuka. 28
YMeHue cnywaTh Kak akTop yCneLHbixX
KOMMYHWKaLMiA. MpreMbl akTUBHOIO
cnywanus, 29. S3blK XXeCcToB, UX BUAbI U
3HayveHve B obuieHnn. 30. MeToab
ybexneHns n aprymeHTaumm. 31. 30Hbl 1
ANCTaHLMN B AENI0BbIX KOMMYHUKaLMUAX
32. [lenosble KOMMYyHWKaLun B npoLiecce
NpoBeEeHNs N3MEHeHWI B OpraHu3aLnm
uenun n 3agayun. 33. OCHOBHblE
TpeboBaHUA K pa3bACHEHNI0 HOBOrO
BUAEHUA opraHu3auus. 34. MNpasuna,
obecneynBatoLLme 3hPHeKTUBHbIE
KOMMYHWVKaLumn B npoLiecce nepemex. 35
Posib KOMMYHMKaLWiA B yipaBaeHuu
OpPraHn3aLnoHHbIM KOH(MNKTOM. 36
Ponb 1 3HaveHue Bu3yanusauuv B
[1eN0BbIX KOMMYHMKauuax. 37. MeToabl 1
WHCTPYMEHTbI BU3yann3aumm
nHhopmaumn. 38. MHdorpaduka
noHATVe, coaepxaHue. icnonb3oBaHne B
[1eN10BbIX KOMMYHMKaumax. 39
0OcobeHHOCTM KOMMYHMKaLUIA C
OCHOBHbIMW CTeiKxonaepamu
opraHusauum. 40. MeToAbl pa3BuTus
KOMMYHWKaTUBHbIX KOMNETEHLNA y
MeHenXepoB. 41. Tu4eckme HopMbl 1
NPUHLMMbI A€0BbIX KOMMYHUKaLURA. 42
Mpe3eHTaums Kak hopMa AeN0BON
KOMMyHWVKauuu. Llenn, 3apgayn n
yHKUMN Npe3eHTaumn. 43. CTpyKTypa
npe3eHTaumnn, 31eMeHTbI YCreLHoN
npeseHtauuu. 44. BusnutHas KapTo4ka B
[,eN10BON KOMMYHUWKaLMW: Ha3Ha4YeHne,
BUAbl KapTo4ek. 45. NncbMeHHble
AesoBble KOMMYHMKaLMK: Ha3HaveHne
TpeboBaHWs 1 npasuna. 46
Pa3HOBMAHOCTY A€N0BbIX KOMMYHVKaLWA
no cybbekTam. 47. 3Ha4yeHne NMNaXa B
nenoBoM obLeHnn. 48. AKCMOMb
4eNloBEYeCKOoM KOMMYHWMKaumu (ro M.
Baunasuky). 49. OcobeHHOCTM
KOMMYHWVKaLWA Ha MeXKYIbTYpPHOM
ypoBHe. 50. Mpaswuna obLieHns no
TenedoHy
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WTtoro 3a cemecTtp: 64

WToro: 64

5. NMepevyeHb y4eOHOMU NnuTepaTypbl M y4ebHO-MeTOaMYECKOro obecneyeHus no
AucuunnuHe (Mmopynio)

Pecypc HTb
Ne Bubnuorpacdmyeckoe onucaHue CamI'TY
n/n (3BC CamI'TY,

IPRbooks n 1.4.)

OcHoBHasa nnTepaTypa

[enoBble KOMMYHMKaLMN B MEXAYHAPOAHOM MeHeKMeHTe: y4yebHoe
nocobue / YepHos A.B., YepHoBa B.A., Poccuinckuin yHusepcuteT apyxosl DNEKTPOHHBIN
HapopnoB: 2019.- Pexxum gocTyna: pecypc

https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||104198

[enosble KOMMyHMKaLmmn: y4ebHoe nocobue / ActawmHa O.B., By3oBckoe

2 | obpazoBaHue: 2021.- Pexxum gocTtyna: SN1EKTPOHHBIN

https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||117617 pecypc
PeyeBas KOMMyHVKaLMA U genosoe obweHune: y4ebHo-MeToanYecKoe

3 nocobue / ®epgoposa H.H., COYMHCKNIA roCyLapCTBEHHbIN YHUBEPCUTET: DNEeKTPOHHBIN
2020.- Pexxum pocTtyna: pecypc
https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||106585

JononHnTenbHasa nuTepaTypa

pnanHa, B.B. Teopus n npakTuka coumnanbHbIX KOMMYHUKALMWA :

4 | MPAKTUKyM / B. B. l'pngmnHa; Camap.roc.TexH.yH-T, Coumonorus, DNEKTPOHHbIN
nonutonorua n nctopmsa Otevectsa.- Camapa, 2019.- 104 c..- Pexxum pecypc

poctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtul||elib||3623

[enosble KOMMyHMKaLMK. TEXHONOr NS BeeHNs LeN0BblX NeperoBopos:
5 | npakTukym / F'eHepanosa C.B., By3oBckoe obpasoBaHue: 2020.- Pexxum
poctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||97408

DNIEKTPOHHbIN
pecypc

HocTtyn obyyvatowmxcs K 9P HTB Caml'TY (elib.samgtu.ru) ocyuiecTBnseTcs nocpeacTBOM 3/EKTPOHHON
NHOPMaLIMOHHOMN 06pa3oBaTeNbHON Cpeabl YHUBepcuTeTa U canta HTB CamI Y No NOrMHy 1 Naponto.

6. MepeyeHb MH(OPMALMOHHBIX TEXHOJIOTUHA, UCMOJIb3YEMbIX NMPU OCYLLECTBJIEHUMU
obpa3soBaTenbHOro Npouecca No AUcCUUNInHe (MOAyI0), BKJIOYAsA NepeyeHb
nporpaMmMmHoro obecnevyeHus

OpraHn3oBaHoO B3auMoaeicTere obyyatolwerocs n npenofaBaTeNis C UCMOJIb30BAaHUEM 3JIEKTPOHHOM
NH-popMaLMOHHON 0bpa3oBaTeNbHOW Cpeabl YHUBEPCUTETA.

Ne Cnocob
HauMeHoBaHue MpousBoauTenb
n/n pacnpocTpaHeHus

Microsoft

1 | Microsoft Office 2013 y
(3apybexHblii)

JInueH3noHHoe

«KoHcynbTaHTMAoc» | CBoboaHo
2 | KoHcynbTaHTI0C y A

(OTevyecTBEHHbIN) pacrnpocTpaHaemoe
MporpamMmmHoe obecneyeHne AO «AHTUMNarvaTt»
3 o JInueH3noHHoe
«AHTUNNArvaT.okcnepT» (OTeyecTBEHHbIN)
000 "dHgekc" CeobognHo
4 | Anpekc bpaysep A o A
(OTevyeCcTBEHHbIN) pacrnpocTpaHaemoe
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7. NepeyeHb pecypcoB MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOU ceTU «VIHTepHeT»,
npodgeccmoHanbHbiX 6a3 AaHHbIX, UHOPMALUOHHO-CNPABOYHbIX CUCTEM

Ne
n/n HaumeHoBaHue KpaTtkoe onucaHue Pexxum pocTtyna
AUP.Ru - 9nekTpoHHas bmubanoTeka no sonpocam
) Pecypcbl OTKpbITOro
1 |3KOHOMUKM, PMHEAHCOB, MEHEe)KMEHTa 1 http://www.aup.ru/ ocTVNa
MapKeTUHra focty
) NHopMaLMOHHO-KOMMYHUWKALMOHHbIE http://www.ict.edu.ru/lib/ Pecypcbl OTKpbLITOro
TexXHOJIornm JocTyna
3 | ®akynbTeT Mcuxonorum MIY, HaydHble XypHansl | http://www.psy.msu.ru Pecypilgci;ﬁgbworo

8. OnucaHmMe MaTepuanbHO-TEXHNYECKON Da3bl, HeOOXoAMMON ANA OCYLLECTBNEHUA
obpa3oBaTesibHOro npouecca No AucuunaumHe (Moaynio)

JleKuMOHHbIE 3aHATUA

Ayantopus ONsS NeKUMOHHbIX, CEMUHAPCKMUX U NMPaKTUYECKMUX 3aHATUN, TEKYLLEro KOHTPOAA U
NMPOMEXYTOYHOW aTTecTauum (C MynbTuMeaunHbIM 000pPYyHOBaHUEM) YKOMMJIEKTOBAHbI Mebenbio u
TEXHUYECKMMU CpeacTBaMy obyyveHuns, cayxalumm ansa npeactaBneHns y4ebHom nHgopmaumm 60bLLON
ayanTopun.

MpakTUuyeckue 3aHATUA
AyanTopua Oas NpakTUYECKUX U CEMUHAPCKUX 3aHATUMN, TEKYLLero KOHTPOAA U NMPOMEXYTOYHON
aTTecTauuun, YKOMMNIeKTOBaHHble CneLnann3npoBaHHON Mebesnbio U TEXHUYEeCKUMU CpeacTBaMu obyyeHuns
(NpoekTop, 3KpaH, KOMMNbOTEP/HOYTOYK), C BbIXOAOM B CeTb MHTEpHET M AOCTYMNOM B 3NEKTPOHHYIO
MH(opMaLnoHHOo-06pa3oBaTenbHyo cpeny Caml TY. Ayamutopus obopyaoBaHa cneunannsvpoBaHHon Mebenblo:
CTONbI U CTYNbS 4118 00yYatoLWMXCs; CTON U CTYN AN NpenofaBaTens, 4OoCKa:
e KOMMbOTEPHbIE KNacchl (aya. 101, 102, 111, 201, 311,401, 404).
e 402 n 111 c nnHracoHHbIM 060pyA0BaHNEM SIS MUHOCTPAHHbIX S3bIKOB

JlabopaTopHble 3aHATUSA

Ona nabopaTopHbIX 3aHATUI UCMONL3YIOTCA KOMMbIOTEPHLIN Knacc (aya. 102), yKOMNAeKTOBaHHbLIN
cnewumanm3npoBaHHoON Mebesnblo U TeXHUYECKMMI cpeacTBaMm 0byyYeHns (KoMnbloTepsl, Cneunaans3vpoBaHHoe
nporpamMHoe obecriedyeHue 1C: Mpepnpuatne (KOMNAEKT AN 06y4YeHUS B BbICIMX U CPeOHUX YHeOHbIX
3aBefeHnax)) (cornacHo Mpukasy 06 ayanTopHOM hoHae B hunmnane)

CaMmocTosaTenbHas pabora
MomelleHNs 419 CaMOCTOSATENIbHOW paboThbl OCHALLEHbl KOMMbIOTEPHON TEXHUKON C BO3MOXHOCTbIO
NookJYeHns K ceTn «IHTepHeT» U OOCTYNOM K 3JIEKTPOHHOW MH(OPMaLMOHHO-00pa3oBaTelbHON cpefe
CamI'TY:
o KabuHEeT ANA TeKyLLero KOHTPOIS U MPOMEXYTOYHON aTTecTalmmn, KypcoBOro NpoeKTMPOBaHNA,
FPYnnoBbIX N UHAUBUAYANbHBIX KOHCYIbTaLmMi aya. 212;
e KabuHeT gnsa camocTosaTensHon paboTel, ayantopus 304;
® KOMMbIOTEpHbIe kKNlacchl (aya. 101, 102, 111, 201, 311,401, 404).

9. MeTogunyecKkue MaTepuabl
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http://www.ict.edu.ru/lib/
http://www.psy.msu.ru

MeToauyeckme pekoMeHaaLmm npy noaroToBke 1 paboTe Ha NPaKTUYECKOM
3aHATUM

MpakTnyeckne 3aHATUA N0 AUCLUNANHE NPOBOAATCA B LLeNiaX BblpaboTKM MpakTUYeCKUX YMEHUN U
nprnobpeTeHnsa HaBbIKOB B peLleHnn NPoghecCcMoHas bHbIX 3a4ay.
PekomeHAayeTCs cnepytowas cxemMma NnoAroTOBKM K MPAaKTUYECKOMY 3aHSATUIO:
1. 03HakoMJeHMe C MJaHOM MNPaKTUYECKOro 3aHATUSA, KOTOPbIA OTpa)kaeT CoAepXKaHue
npenioXeHHON TeMbI;
2. npopaboTKa KOHCNEeKTa Nekuuu;
3. YTeHue PeKoMeHO0BaHHON NUTepaTypsl;
4. NOAroTOBKa OTBETOB Ha BOMPOCHI MJlaHa NPaKTUYeCKOro 3aHATUS;
5. BbINOJSIHEHME TECTOBbIX 3aaHWi, 3a4a4y u ap.

MoaroTtoBka obyvatoLerocs K MpakTUYeCKOMY 3aHATUIO NPOM3BOAUTCA MO BOMpocaM, pa3paboTaHHbIM
ONA Ka)XLOW TeMbl MPakTUYeCKUX 3aHATUA n (namn) nekuuin. B npouecce NoOAroOTOBKM K MPaKTUYECKUM
3aHATUAM, Heobxoaumo obpaTnTb ocoboe BHMMaHME Ha CaMOCTOATENIbHOE M3yYeHWEe PeKOMEH0BaHHOM
NTEpaTypbl.

PaboTa CTyneHTOB BO BPeEMS MPaKTMYECKOro 3aHATUSA OCYLLECTBASETCS Ha OCHOBE 3afaHuii, KOTopble
BblgatoTca obyyalowmmcs B Havyaae Uam BO BpeMs 3aHATMA. Ha MpakTMYeCKUX 3aHATUSAX MPUBETCTBYETCH
adKTUBHOE y4acCTune B o6cy>Ku,eH|/|v| KOHKPETHbIX CI/ITyaLI,VIIZ, CrnocobHOCTb Ha OCHOBE nony4YeHHbIX 3HaHUN
HaxoOnTb Haubonee 3hHEKTMBHbIE peLeHns NoCTaBAeHHbIX nNpobnem, ymeTb HaXxo4WUTb MOJIE3HbIN
[IOMOJSIHNTENbHBIA MaTepunan No TeMaTuke 3aHATMA. Obyyvatowmmca Heobxoommo obpallaTb BHMMaHWE Ha
OCHOBHbI€ MOHATWA, aNrOpPUTMbl, ONpenensaTb NPaKTUYECKY 3HA4YMMOCTb pacCMaTPUBaEMbIX BOMPOCOB. Ha
NPaKTUYeCKNX 3aHATMAX 0byYatoLmMecs OOJKHbl YMETb BbIMOJHUTL pacyeT Mo 3afaHHbiM MapameTpaM uau
BblpaboTaTb onpepesieHHble peweHns no o6bo3HavyeHHoN npobneme. 3afaHna MoryT ObiTb rpynnoBbie U
NHOMBUAOYaANbHbIE. B 3aBUCMMOCTU OT CJIOXKHOCTY Npeasiaraemblix 3afaHuUi, Lenen 3aHaTus, obLuen noaroToBKy
obyyatowmxcs npenofaBaTesib MOXET NoAcCKa3aTb 0byyYaloWmMMCs anropuTm peleHns nan nepsoe AencTeue,
UNn ykasaTb obliee HanpaBJsieHWe paccyXAaeHui. MonyyeHHble pe3ynbTaTbl 06CYy)KAalTCa C NO3ULUIA UX
aAeKBaTHOCTU NN 3PPEKTUBHOCTU B PAaCCMOTPEHHON CUTYaL MK,

MeToanyeckue pekomMeHagauunn rno BblMOJIHEHUIO CaMOCTOSATEIbHON pa60Tb|

OpraHusauns camocToAaTeNbHOW paboThl 06y4YalOWMXCS OPUEHTUPYETCS HAa aKTUBHble METO[bl
OB/JlafeHUS 3HaAHWAMW, pPa3BUTUE TBOPYECKMWX cCrnocobHOCTel, Mnepexoh OT MOTOYHOro K
NHOVBUAYANN3MPOBAHHOMY 00YYEHWI0 C Yy4eTOM NoTpebHOCTEN N BO3MOXXHOCTEN 0byyatoLerocs.

CamocToaTenbHas paboTa ¢ y4ebHuKamu, y4ebHbIMK NocobusiMn, Hay4yHOM, CNPaBOYHON NNTEepaTypon,
MaTepuanaMmn nepuoanyecknux n3gaHnin n HTepHeTa aBnasieTca Hanbonee achheKTUBHLIM METOLOM MOJSTyHeHNs
JOMOJIHATESIbHbIX 3HAHWUIA, NO3BOMSET 3HAYMTENbHO aKTUBM3MPOBAThL MPOLECC OBNAAEHWS MHGOpMaumnei,
crnocobcTByeT 6osiee rayboKoOMy YCBOEHMIO M3yYaeMoro matepuasna. Bce HoBble MOHATUS MO U3y4aeMon Teme
HeobX0AUMO Bbly4YNTb HAU3YCTb 1 BHECTU B F10CCAPWiA, KOTOPLIN Lienecoobpa3Ho BECTU C CaMOro Havana
N3yyYeHus Kypca.

CamocTosATenbHas paboTa peannsyeTcs:

® HEenocpeacTBEHHO B MPOLIECCE ayAUTOPHbIX 3aHATUI;

® Ha NIeKUUSX, NMPAKTUYECKNX 3aHATUNAX;

e B KOHTAKTe C NpenofaBaTesieM BHE PaMOK pacrnuncaHus;

e Ha KOHCY/ibTaUWsX Mo y4yebHbIM BOMpocaM, B X04€e TBOPYECKUX KOHTAKTOB, NPV JMKBUAALUN
3aJJ,OJ1)KeHHOCTeIZ, NPW BbINOJTHEHUN NHONBUAYATbHbIX 3a,uaH|/||7| nT.n.,

e B OnbAMoOTEKE, AOMA, HA Kadedpe Npu BbINOJHEHUN 00yYatoWMMCA yYeOHbIX N MPAaKTUYECKUX
3ajav.

O HEeKTUBHbLIM CPeACTBOM OCYLIECTBAEHNS 06y4YaloWwmMMCs CaMoCToATeNbHONW paboThl fBASETCS
3NEKTPOHHas MHDOpMaLnoHHO-00pa3oBaTeNbHas cpefla YHUBepCUTETa, KoOTopas obecneynBaeT JOCTyn K
y4yebHbIM nnaHaM, paboymm nporpamMmam AUCUMMNAUH (Momynen), NpakTUK, K U3OAHWUAM 31eKTPOHHbIX
H6UBNNOTEYHBIX CUCTEM.
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10. ®oHA OLLEHOYHbIX CPEeACTB NO AUCUUNAKMHE (Moaynio)

®DoHA OLLEHOYHbIX CPeLCTB NpecTaBssieH B npunoxeHun Ne 1.
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MpunoxeHue 1 k paboyel nporpamme OUCUUMAUHBI

51.0.01.05 «OcHOBbI fe/1I0BOM 1 NyBANYHON
KOMMYHUKaLN»

DoHA, OUEHOUYHbIX CPEeACTB
no AuUCLUnIMHe
51.0.01.05 «OcHOBbI AenoBou U Ny6OAMYHON KOMMYHUKaLUKN»

Kopn v HanpaBneHue NoAroToBKU
(cneunanbHOCTDb)

HanpaBneHHocTb (npocdunb)

KBanudukauums
dopMa obyueHus
Fop Havyana NoAroToBKU

NHcTuTyT / hakynbTeT
Beinyckaowas kadepnpa

Kadeppa-paspabotuuk

06beM OUCLUNJINHLI, Y. [ 3.e.

dopMa KOHTpoNA (NpoOMeXXyTo4yHasn
aTTecTauumn)

15

09.03.01 NHbopMaTUuKa 1 BblHUCNTESIbHASA
TexHuKa

NHdopMaTrKa 1 BbIHMCNTENIbHAA TEXHUKA B
He(pTeXMMNYECKOM NPOM3BOACTBE

Bbakanasp

3ao04Has

2026

Kathenpsl omnvana ®rboy BO "CamI'TY" B T.
HoBoKy#bbILLIEBCKe

kahegpa "IHhopMaTnKa N CUCTEMBI
ynpasaeHunsa" (HO-UnCy)

Kaeapa "IKOHOMMKa U MeHeg)KMeHT" (HD-
2uM)

722

3aveT




MNepeyeHb NnaHupyeMmbiX pe3ynbTaToB 00y4yeHUsa no aucuunaumHe (Mmoaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbi

HaumeHoBaHue
KaTeropum
(rpynnbi)
KOMNeTeHLUH!

Kop u
HauMeHoOBaHue
KOMNEeTeHLUHU

Kopn, u» HauMeHoBaHue
MHOMUKaTOpa BOCTUXEHUA
KOMNEeTeHLUUH

Pe3ynbtaTtbl 00y4eHus
(3HaTb, yMeTb, BNaAeTb,
COOTHeCeHHbIe C
MHOMKaTOpaMu
D OCTUXXEeHUSA
KOMNeTeHLUu)

YHuBepcabHble KoMMneTeHuuun

YK-4 CnocobeH
OCYLLECTBNATb
0esioByio
KOMMYHUKaLUMIO B
YCTHOM 1
MUCbMEHHOM
opmMax Ha
rocyaapCTBEHHOM
A3blke Poccuickon
®epepaunn un
NHOCTPaHHOM(bIX)
A3blke(ax)

YK-4.1 lemoHCcTpupyeT
yMeHune BecTu obmeH
LleNoBoN UHopMaLen B
YCTHOM U NMUCbMEHHON
opmax Ha rocygapCTBeHHOM
A3bIKe.

BrnaneTb cnocobHOCThIO
OCYLLeCTBNATb OEN0BYIO
KOMMYHWKALINIO B YCTHOW 1
NMCbMEHHON hopMax Ha
rocy1apCTBEHHOM 5i3blKe

3HaTb BUAbI 0eJ10BON
KOMMYHWKaL WX B YCTHOM 1
NMCbMeHHON hopMax Ha
roCyapCTBEHHOM SA3blKe

YMeTb BecTn 06MeH [enoBo
NHOPMaLMEN B YCTHON 1
NUCbMEHHON hopMax Ha
rocy1apCTBEHHOM fi3blke

MaTpuua COOTBETCTBUA OL,EHOYHbIX CPeACTB 3an/1IaHUPOBAHHbIM pe3ynbTaTaM

obyuyeHus
TekyLwiun
yu Mpomex
Kopn mHaukaTopa KOHTpOA
OueHoYHble yTO4Has
BOCTUXXEHUA Pe3ynbtatbl 0Oy4yeHus b
cpeacTBa aTrectay,
KOMNeTeHuuun ycnesae s
MOCTH
TeopeTUyeckme OCHOBbI U NPaKTUYECKUEe NpUeMbl AesIOBOM U NyONMYHON KOMMYHUKaLLMU
YK-4.1
JemoHCcTpupyeT
yMeHue BecTn obmeH
[enoBon 3HaTb BMAbl 0e/I0BO KOMMYHMKaLWK B
NH(opMaLmen B YCTHOW 1 NMUCbMEHHON (hopMax Ha Bonpocekl K 3a4eTy HeT [a
YCTHOW 1 NMUCbMEHHON | rocyiapCTBEHHOM fi3blke
dopmax Ha
roCcyaapCTBEHHOM
A3bIKe.
YMeTb BeCcTn 0bMeH fienoBoi MHopMaLuen B
. . npakTuyeckme
YCTHOW M NMUCbMEHHOM hopMax Ha 3a03HNS Oa HeT
rocynapCTBEHHOM fi3blke
3HaTb BMIbl [E/0BON KOMMYHUKaLWN B
YCTHOW 1 NMUCbMEHHON hopMax Ha TecT Ha HeTt
rocynapCTBEHHOM 5i3blke
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Bnapetb CnoCcO6HOCTHIO OCYLLECTBASATD
[E10BYI0 KOMMYHVKALIMIO B YCTHOW 1
MWCbMEHHOW (hOPMaXx Ha FroCyAapCTBEHHOM
A3blKe

npakTnyeckune
3afaHuns

Oa

HeT
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Tunoesle 3adaHusi 05151 MPOMeEXYMmoYHol ammecmauyuu no ducyuniauHe
B51.0.01.05 «OcHoebI des1oeoll U ny6au4HOU KOMMYHUKauuu»
(wuchp u HaumeHosaHuUe OUCUUMNIUHbI)

ons HanpaeseHus nodzomoeku 09.03.01 «MHhopMamuka u eblducaUMeEnbHas MexXHUKa»
(wugp u HaumMmeHosaHue HarpaseHuUs M0020Mo8KuU, crieyuansHoCmu)

Konmponupyemas (bie) komnemernuyusi(u):
YK-4 CnocobeH ocyuiecmesisimb 0e/108yH KOMMYHUKaUuUk 8 yCmHOoU U nucbMeHHOU ¢hopmax Ha 2ocydap-
cmeeHHOM si3bike Pocculickol ®edepayuu u UHOCmMpaHHOM(bIX) A3bike(ax)

(wuchp u HaumeHosaHue KomrnemeHyuu(l))

Cneyudhukauyust mecmoebix 3a0aHul

Yucno 3agaHumn
3aKpbITble OTKpbITble KOMOMHMpPOBaH-
Hble
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Pasgen 1. TeopeTuyeckne OCHOBBI
[enoBou U Ny6rM4YHON KOMMYHMKa-
umm
Tema 1. OCHOBHbIE NOHATUA, AKCU-
1 1 1 1 1 2 1 1 1 1
OMbI U MpaBuna AeN0BbIX KOMMY- 0
HUKaUui
Tema 2. dopmbl 4ENOBON KOMMYHMKa-
1 1 1 1 1 2 1 1 1 10
uun. Buabl n ctunu genosoro obLue-
HUSA
Tema 3. AnemeHTbl U MoAernb KOMMY- 1 1 1 1 1 2 1 1 1 10
HMKaLMOHHOrO npouecca
Tema 4. Bugpl opraHM3aunoHHbIX 1 1 1 1 1 2 1 1 1 10
KOMMYHMKaummn"
5. OCHOBHblE CUMBOSbI KOMMYHUKa- 1 1 1 1 1 2 1 1 1 10
LR,
Pasgen 2. Mpaktnyeckue npuemsbl
[enoBoM U Ny6rIMYHON KOMMYHMKa-
umm
Tema 6. KoMMyHMKaLMOHHbIE B6apb- 1 1 1 1 1 2 1 1 1 10
epbl, CTPYKTYpa v BUApl.
Tema 7. Llenn n 3agayuun genoson 1 1 1 1 1 2 1 1 1 10
npeseHTaumm
Tema 8. MNMy6bnunyHbIe KOMMYHUKaLWK.
1 1 1 1 1 2 1 1 1 10
Llenb v Bugpl ny6rnvyHbix BeICTynne-
HUR
Tema 9. YnpaBneHne KOMMyHUKaLUm-
P yhuKkau 1 1|1 1 1] 2 1 1 1 10
SIMU B opraHusauum
Tema 10. 3TMka genosoro obLeHus 1 1 1 1 1 2 1 1 1 10
KonuyecTtBO 3agaHM B KOMNIEKTE OLLEHOYHbIX MaTepuanos
Kopn komneTeH- KonuuectBo
HanmeHoBaHue komneTeHLUMH .
umm 3aaHun
YK-4 CnocobeH ocyLlecTBnATL AENOBYO KOMMYHMKALMIO B YCTHOM U MMCbMEHHOM 100
dopmax Ha rocyaapcTBeHHOM a3blke Poccuiickon ®eaepaumm  MHOCTpaH-
HoM(bIX) si3blke(ax)




Cu,eHapvm BbINOJIHEHUSA ANArHOCTUYECKNX 3aAaHUN

Twn 3apgaHunA

MocnepaoBaTenbLHOCTL AeMCTBUN NPU BbINONTHEHUN 3afaHUsA

3agaHue 3akpbITOro TMna ¢ oa-
HO3Ha4HbIM BbIGOPOM Bapu-
aHTa oTBeTa

1. BHUMaTenbHO NpoYnTaTh TEKCT 3adaHus.
2. BbibpaTb eAMHCTBEHHbIV BapuaHT OTBETa U3 NPeasioKeHHbIX.

3afaHve 3aKkpbIToro Tuna c
MHOro3Ha4HbIM BbIGOpoM Ba-
pVvaHTOB OTBETa

1. BHMMaTenbHO NpoYuTaTh TEKCT 3a4aHus.
2. BbibpaTb HECKONBKO BapnaHTOB OTBETa U3 NPEATIOXKEHHbIX.

3agaHue 3akpbITOro TMna Ha
yCTaHOBIEHNE COOTBETCTBUSA

1. BHMMaTenbHO NpounTaTh TEKCT 3a4aHUS U MOHSATL, YTO

B Ka4yecTBe OTBeTa OXXMAATCA Napbl 3N1EMEHTOB.

2. BHmaTenbHo npounTtath oba cnucka: CmMcok 1 - BONpockl, yTBEPXKAEHUS,
dpakTbl, MOHATMS U T.4.; CMUCOK 2 - YTBEPXAEHWS, CBONCTBA OOBEKTOB U T.4.
3. ConocTaBuTb anemMeHTbl cnucka 1 ¢ anemeHTamu cnucka 2, copMmpoBaTb
napbl 311eMEeHTOB.

4. 3anucaTtb 6ykBbl BapuaHTOB oTBETa (Hanpumep, ABBIN)

3agaHue 3akpbITOro TMna Ha
yCTaHOBMEHMWE NocneaoBa-
TenbHOCTU

1. BHUMaTenbHO NpoYMTaTh TEKCT 3a4aHns U NOHATb, YTO B KAYECTBE OTBETaA OXM-
JaeTcs nocnegoBaTeNbHOCTb S1IEMEHTOB.

2. BHMmaTenbHO npoyntaTh NpeanoXeHHbIE BapnaHTbl OTBETA.

3. MocTponTb BEPHYIO NOCNEAOBATENBHOCTb U3 MPEANOXEHHbBIX 3NTEMEHTOB.

4. 3anucaTtb BGykBbl BapvaHTOB OTBETA B HY>KHOW MocregoBaTtensHocTn 6e3 npobe-
OB 1 3HaKOB NpenuHannsa (Hanpumep, EBA)

3agaHue oTKpLITOro TMna Ha
[onornHeHne

1. BHMMaTenbHO NpouYnTaTh TEKCT 3a4aHUS U MOHSTh, YTO B KAYECTBE OTBETA OXU-
JaeTcsa HegocTalLee JOMNONHEHNE.

. OnpegenuTtb kakon MHPOpMaLUK He XBaTaerT.

. BHeceHue nponyLeHHoro criosa.

. 3anucatb B OTBET TOJMbKO AOMOJIHEHME.

3agaHue OTKPbITOro TMna c
pa3BepHYTbIM OTBETOM

. BHMMaTenbHO npoYnTaTth TEKCT 3aAaHusl U NMOHATL CyTb BOMPOCA.
. MpogymaTb noruky 1 NonHOTy oTBeTA.

. 3anuncatb OTBET, UCMONb3YS YETKME KOMMAaKTHbIE (POPMYNMPOBKN.
. B cnyyae pacyeTHOI 3agayu 3anvucaTb peweHne 1 OTBeT.

3agaHue KOMOMHMPOBAHHOTO
TUNa: NPaKkTUKO-OPUEHTUPO-
BaHHble 3a4aHus

. BHumaTensHo npo4ynTaTb TEKCT 3adaHun4.
. Boinonxute YKa3aHHble B 3aaHunA nencreuns

N =2 WON=2RRON

3agaHne kKOMOMHNPOBAHHOMO
Tuna ¢ BbIBOPOM OAHOro OT-
BeTa n obocHoBaHMeM Bbibopa
oTBeTa

1. BHumaTenbHO npounTtaTth TEKCT 3aAaHUS U NOHSATL, YTO B KAYeCTBE OTBETA OXWU-
[aeTcs TOMNbKO OAVH U3 NPeaSIoXKEeHHbIX BApUaHTOB.

2. BHMmaTenbHO npouyntaTh NpeanoXeHHbIe BapnaHTbl OTBETa.

3. BbibpaTb 0ouH oTBET, Hanbonee BepHbIN.

4. 3anucaTtb Tonbko BykBy BbIGpaHHOro BapuaHTa oTBeTa.

5. 3anucatb aprymeHTbl, 060CHOBbIBaKOLLME BbIGOP OTBETA

3agaHne kKoMBUHMPOBaHHOIO
TUNa ¢ BbIGOPOM HECKOSBKNX
OTBETOB 1 060CHOBaHMEM Bhbl-
6opoB OTBETOB

1. BHMMaTEeNbHO NPOYMTaTh TEKCT 3a4aHUS1 U NOHATL, YTO B KAYECTBE OTBETA OXU-
[aeTcsl HECKONbKO M3 NPEeANOXEHHbIX BapnaHTOB.

2. BHMMaTenbHO npoyntaTh NpeanoXeHHbIe BapuaHTbl OTBETA.

3. BbibpaTb HECKOMBKO BEPHbLIX BAPUAHTOB OTBETOB.

4. 3anucaTb nocnegoBaTenbHO OyKBbI BbIOpaHHbLIX BapuaHTOB 6e3 NpobenoB u
3HaKoB npenvHaHua (Hanpumep, ABB).

5. Banucatb aprymeHTbl, 060CHOBbIBAOLLME BbIOOP KAXXAOMo N3 OTBETOB

Cucrtema oueHMBaHUA 3agaHun

YKasaHus no oleHNBaHUIO

Pe3ynbTaT oueHMBaHusA (6annbl, Nofy4yeHHbIe 3a
BbINOJIHEHME 3afaHusl | XapaKTepucTUKa npaBusb-
HOCTU OTBeTa)

3apaHve 3aKkpbITOro TMna ¢ O4HO3HaYHbIM BbIGOPOM Bapu-
aHTa OTBETa CYMTAETCs BEPHbLIM, ECNU NPaBUMbHO onpeae-

J1eH BapuWaHT oTBeTa

3a npaBunbHbIM BapuaHT oTBeTa HauncnseTcs 1 6ann

3agaHve 3aKkpbITOro TMnNa ¢ MHOro3Ha4YHbIM BbIOOPOM Bapu-
aHTOB OTBETa CYUMTAETCS BEPHbIM, €CN NPaBUIbHO onpe-

AeNneHbl BCe BapuaHTbl OTBETa

3a npaBunbHbIN BapyaHT oTBeTa Havucnsetca 1 6ann

3agaHue 3aKpbITOro Tuna Ha yctaHoBJ1eHUe COOTBETCTBUA
CYUTaeTCA BEPHbIM, eCl NpaBuUIiibHO YCTaHOBJIEHbI BCE CO-
OTBETCTBUA (I'I03VILI,VIVI 13 ofHoro crtondua BE€pPHO conocTtaB-

NEeHbI C NO3ULMAMU ApYroro)

KonuuectBo 6annos onpegenaeTca 4Yimcnom nap ana
cornocTasrneHus. 3a kaxxgoe npaBuJibHO YCTAHOBJI1E€H-
HOE COOTBETCTBUE Hauncnsaetca 1 6ann.

3apaHve 3aKpbITOro Tuna Ha yctaHoBJieHWe nocnenosa-
TeNbHOCTUN CHUTAETCA BEPHbIM, €ClT NpaBUSibHO yKa3aHa
BCA nocnegoBaTesibHOCTb U,VICbp

MakcrumManbHbIM 6ann onpefenseTcs KOMYecTBoOM
3NeMeHTOB B nocnegoBaTensHoCcTU. B cnyyae ownbkum
B OOHOM MECTE - CHWXeHUe Ha oauH 6ann. 3a kaxaoe
npaBUIbHO YKa3aHHOE MeCTO 3fIEMeHTa B NocrneaoBa-
TeNbHOCTM HauucnsieTcsa 1 Gann.

2 Banna 3acuuTblBaeTCsl, €CNU CTyAEHT BNucan npa-
BWINbHbIA OTBET B COOTBETCTBUM C KITIOYOM.

1 6ann moxeT ObITb 3acunTaH 3a 6nM3KMIA K NPaBUIb-
HOMY OTBET, €CINM OH AEMOHCTPUPYET YacTU4HOe Mo-
HYMaHue.

3apaHuve OTKpbLITOro TMna Ha AonorHeHve, rae npegoctas-
nseTcs NnpeanoxXeHne unn parmeHT TekcTa, B KOTOPOM
NponyLLEHO OHO UM HECKOMbLKO CnoB unu pas. 3agaya
COCTOUT B TOM, YTODbI 3aMOMHUTL NPOMYCKW, BOCCTAHOBUB
TEM CaMblM UCXOAHbLIN CMbICT NPEANOXKEHUS.




3apgaHue OTKPbITOro TMna c pa3BepHyTbIM OTBETOM CHUTA-
€TCA BEepPHbIM, €Clii OTBET coBnaaaeT C 3TalloOHHbIM MO COo-
OepXaHuo 1 NonHoTe

MakcumanbHbIn 6ann - 4. CTyAeHT MOXeT nony4yuTs 4
©6anna 3a NOMHbLIV U NPaBUNbHbLIA OTBET, JTOMMYHO U3-
TNOXEHHbIN U C KOPPEKTHON TEPMUHONOIMEN, UNn
MeHbLLE 32 HEMOJHbIE UMW HETOYHO CHOPMYIMPOBAH-
Hble oTBeThl. MonHoTa (1 6ann), MpasuneHocTb (1
6ann), llornyHoctb (1 6ann), TepmuHonorus (1 6ann).

3agaHue kKOMBUHMPOBAHHOTO THNA C BbIBOPOM OJHOrO OT-
BeTa u 060cHOBaHVEM BbIGOpa OTBETA CYMTAETCS BEPHbIM,
€Cnu NpaBuUIbHO ykasaHa uudpa v npuBeaeHbl KOPPEKTHbIE
aprymMeHTbl, Ucronb3yemble Npu BbiIbope oTBeTa

3a npaBunbHbIN BeIOOp 0TBETa Hauucnsetca 1 6ann.
3a kayecTBeHHoe obocHoBaHMe - ewe 2-3 6anna. Kpu-
Tepun oLeHNBaHNsSt 0G0CHOBaHNSI JOIKHbI ObITb YETKO
onpepeneHsbl (Hanpumep, NOrMYHOCTb, NOSHOTA, UC-
nonb3oBaHune gakTos). HenpaennbHbIV BoIGOp OTBETA
- 0 6annos., paxe ecnn 060CHOBaHNE YaCTUYHO Bep-
Hoe.

3agaHue KOMBUHMPOBAHHOTO TUNA C BbIBOPOM HECKOSbKUX
BapuaHTOB oTBETa M 060CHOBaHMEM BbIGOpa OTBETA CYMTa-
€TCsi BEePHbIM, €CN NpaBuUIbHO ykasaHa uudpa u npuse-
[OeHbl KOPPEKTHbIE apryMeHTbI, MICMOMb3yeMmble Npu BblGope
oTBeTa

3a npaBunbHbIN BeIOOP 0TBETa Hauucnsetcsa 1 6ann.
3a kayecTBeHHoe obocHoBaHMe - ewe 2-3 6anna. Kpu-
Tepun oLeHNBaHNsSt 0G0CHOBaHNSI JOIKHbI ObITb YETKO
onpepeneHsbl (Hanpumep, NOrMYHOCTb, NOMHOTA, UC-
nonb3oBaHune gakTos). HenpaennbHbIV BoIGOp OTBETA
- 0 6annos., paxe ecnn 060CHOBaHNE YaCTUYHO Bep-
Hoe.

TecToBble 3agaHnsA C KNto4amMm OTBETOB

Bpems BbI-
YpoBeHb
Ne 3a- CopepxaHve 3agaHvs 1 Bapu- Twn 3aga- NOMHEeHUs o
OTBeT Ha 3agaHune CITOXHOCTU
AaHus aHTbl oTBETa HWS 3apaHus, Tembl
(6ann)
MWH
BbibepuTe yTBEPXKOEHNE, KOTOPOE
He OTHOCUTCS K akCoMam KOMMY-
3apaHune
HMKaLmu:
3aKpbITOrO
A) HeB03MOXHO He obLiaTbCes.
B) B KOMMYHUKaL KN €CTb YPOBEHb vna c oa-
1. B HO3HayHbIM 1 1 1
cofepXaHus 1 ypoBeHb OTHOLLIe-
e BblIGOpOM
; BapuaHTa
B) YcnelwHas koMMyH/Kaums He
N oTBeTa
TpebyeT ycunun.
M) KommyHukauusi HeobpaTtunma.
M3 nepeuncneHHoro Huxe Bblbe-
3apaHue
pute Tpy obsizaTenbHble ane-
N . 3aKpbITOrO
MEHTa B 4EMNOBON KOMMYHUKaLIN:
A) OTtnpasuTens vina ¢ MHo-
2. A, B, B ro3HaYHbIM 1 1 1
B) CoobuweHne
BblIGOpOM
B) Kanan kommyHukauum
BapuaHToB
") Momexu oTBeTa
[1) O6bpaTHas cBsA3b
YcTaHoBUTE COOTBETCTBME MEXDY
BMOOM HOPMbI AeOBON KOMMYHU-
Kauum 1 e€ xapaKkTeprCTUKON:
Bua Hopmbl Xapaktepu-
CTUKa
A) MopaneHele | 1)  Onpege-
HopMbl B) OTu- | nsTCa 3aKo- 3apaHue 3a-
Yeckne HOpMbI | HopaTerb- KpbITOrO
B) N A | b r
3. ) paBoBble | CTBOM. Tvna Ha > 1
HOPMBbI r) 2 4 ycTaHoBfe-
KynbTypHble 2) CBasaHbl C HMe  cooT-
HOPMBbI fpeacrasne- BETCTBMUSA
HUAMMN o
nobpe u 3ne.
3) 3akpen-
naT  npa-
BMna rnose-
[eHusa B 06-
LecTBe.




CopepxaHue 3agaHus U Bapu-
aHThbl OTBETa

4) Kacatotcsa
npasun npu-
nmymsa u yea-
XeHust K Tpa-

ONLMSAM.

3anvwuTte BblIOpaHHble  LMdPbI
NoA COOTBETCTBYOLWMMY BykBaMu:

A |b |[B |T

YcTaHoBUTE NpaBuiibHYtO nocre-
[oBaTeNbHOCTb aTanoB addek-
TUBHOrO 4EeM0BOro O6LLEeHNS:

A) AHanus aygutopum

B) ®opmynupoBaHue coobLyeHns
B) Bbibop kaHana koMMmyHuKaLum
M) MonyyeHne obpaTHOM CBA3M
OTBeT 3anuwwnTe B BUAe nocrie-
poBaTenbHOCTU OyKB creBa
HampaBo HayMHas ¢ NepBoro
aTana

[ononHuTe dpasy: AenoBoin KoM-
MYHVKaLMN BaXXEH He TOMbKO 06-
MeH MHdOopMaLmen, HO 1 ycTa-
HOBReHue mMexay
y4YaCTHUKaMW.

OnuwmnTe OCHOBHbIE NpaBuna ag-
(PEKTUBHOW 4eNOBOW KOMMYHUKA-
unn. NpuBeguTe He MeHee TPEX
npasws.

3agaya: B komnaHum nnanvpy-
eTcs pacchbinka MHPOpMaLIMOH-
Horo nucsma 500 knneHTam. Cto-
MUMOCTb OOHOIO 3NEKTPOHHOTO
nucbma — 0,2 pybns. Ckonbko Oy-
AeT cTouTb BCs paccebinka? Oteet
3anunMTe ¢ TOYHOCTBIO A0 Le-
1ioro yuena.

OTBeT Ha 3agaHue

ABBI

[osepus

1.MpaBunbHOCTL
03Ha4aeT, YTo BCA
MHopmaLms
[OrmKkHa ObITb rpam-
MaTUYECKN NPaBUb-
HOW, TOYHOW, coaep-
aTb MPOBEPEHHbIE
daKTbl 1 LMdpPbI.

2. llakoHNYHOCTb
O3Ha4aer, 4YTo nepe-
haeaTtb coobLeHne
HY>XHO C UCMOSb30-
BaHWEM, KakK MOXHO
MEHbLLErO Konuye-
CTBa CMMBOJIOB U
npv 3ToM cobnoaas
apyrvie npuHUMnbI
KoHkpeTHOCTL. KOH-
KpeTHoe coobLLeHne
noppasymeBaeT YeT-
KOCTb 1 ACHOCTb, a
He pacnnbIBY4aTOCTb
n obme paccyxae-
HYS.

100

Twn 3apa-
HUNA

3apaHue
3aKpbITOro
TMnNa Ha
ycTaHoBIe-
HWe nocne-
JoBaTernb-
HOCTU

3apanue
OTKPbITOrO
Tvna Ha [o-
NnornHeHue

3apaHue
OTKPbITOrO
TMna c pas-
BEPHYTbIM
OTBETOM

3apanue
KOMOUHMPO-
BaHHOrO
TMNa: npak-
TUKO-OpUEH-
TUPOBaH-
Hble 3aga-
HUs

Bpems BbI-

NONMHEHN4A
3adaHus,
MUH
2
2
2
2

YpoBeHb
CMOXHOCTU
(6ann)

Ne
Temsbl



Ne 3a-
OaHunsa

CopepxaHue 3agaHus U Bapu-
aHThbl OTBETa

Mpw oTnpaBke Ba)XHOro coobLiie-
HWS PYKOBOAMTENIO NPeanoyTm-
TenbHee BapuaHT:

A) OnekTpoHHas noyta.

B) IlnyHaga BcTpeva.

O6ocHywiTe cBoW BbIOOP.

M3 nepeuncneHHbIX HUxXe HaBbl-
KOB, BblbepuTe TpU HaBblka, KOTO-
pble BaXkHbl 4151 ahpeKTUBHOM
AenoBon KOMMYHUKaLMK:

A) AKTBHOE crnyLuaHuve.

B) YmeHune y6exparb.

B) ArpeccmBHOCTb

M) YéTkasa n cTpykTyprpoBaHHas
peuyb.

O6ocHyiTe cBOW BbIGOP.

[awnTte passepHyTOe onpeaerne-
HVUE NOHATUO «,D,enoaaﬂ KOMMY-
HUkauusa» [lenoBasi KOMMYHUKa-
ums - 3 TO

10.

OTBeT Ha 3agaHue

B. lnyHbie BCcTpeumn
NO3BONAOT NyyLle
MO3HAKOMMUTLCS C Ye-
NOBEKOM, YCTaHo-
BUTb Honee NpoYHble
OTHOLLEHMSA 1 yKpe-
nuTb fosepue. He-
BepbanbHble cur-
Hanbl, TakMe Kak
A3bIK TENa 1 Bblpa-
XeHue nuua, urpatT
BaXHYI0 pPOrib B CO-
30aHUM B3aMMOMOHN-
MaHus. MNpsimoe 06-
LLleHWe no3sBonseT
ObICTpee n To4Hee
nepenasatb MHAOP-
MaLuto, a Takke no-
nyyaTb HemMeAneH-
Hyt0 06paTHyto
CBA3b.

ABI". AKTMBHOE cny-
LWaHUe - 3TO KOM-
NnnekcHas TeXHUKa,
BKItovatoLwlas B cebst
COCpeaoTOYEHHOE
BHUMaHWe, NoHnma-
HWe, 3aNnoMUHaHue, a
Takke npegocTasre-
HWe obGpaTHON CBA3M
rosopsiiemy. 310
cnocob nokasartb,
YTO Bbl MOSTHOCThLIO
BOBJIEYEHbI B pasro-
BOp. YMeHue yoex-
AaTtb — 3TO pasbsic-
HeHVe 1 JokasaTenb-
CTBO MpaBusIbHOCTHU
N HeOBX04MMOCTM
onpeaerneHHoro no-
BeaeHua. Yetkas
CTPYKTYPUPOBaHHas
peyb No3BonseT
TOYHO JOHOCUTb
CBOO MO3ULNIO.

npouecc ABYCTOPOH-
Hero obmeHa Mbic-
namu, MHopma-
umen, naesmu T.n.,
BEeAYLLMI K OOCTMKE-
HWIO B3aMMOMOHNMa-
HUS.

B naHHom onpege-
NEHUN OTPaXKeHbl OC-
HOBHbIE acnekTbl
KOMMYHMKaLUK: ABY-
CTOPOHHMI NpoLecc,
Lenb — B3aMMOMOHM-
MaHue.

Bpems BbI-

NonHeHus

3apaHus,
MWH

Twn 3apa-
HUNA

3apanue
KOMOBUHMPO-
BaHHOIO
TMna ¢ Bbl-
6opom op-
Horo oTBeTa
1 000CHOBa-
HUEM Bbl-
6opa oT-
BeTa

3apanue
KOMOWHMPO-
BaHHOIO
TVNa C Bbl-
6opom He-
CKONbKNX 2
OTBETOB U
obocHoBa-
HUEM BbIDO-
poB oTBe-
TOB

3apanue
OTKPbITOrO

Tvna c pas- 2
BEPHYTbIM
OTBETOM

YpoBeHb
CMOXHOCTU
(6ann)

(o]

Temsbl



Bpems BbI-

YpoBeHb
Ne 3a- CopepxaHue 3agaHus U Bapu- Twn 3aga- MOSHEHUS o
OTBeT Ha 3agaHue CMOXHOCTU
haHus aHTbl OTBeTa HUS 3ajaHus, Tembl
(6ann)
MWH
Bpems
P YpoBeHb
Bbinon-
Ne 3a- CopaepxaHue 3agaHus U Bapu- Twun 3apa- CIOXHO- Ne
OTBeT Ha 3agaHue HeHus 3a-
AaHunsA aHTbl OTBeTa HUA (3] Tembl
AaHus,
(6ann)
MUWH
lMpountante yTBEPXKOEHUA U BbI-
GepwuTe BapuaHT, KOTOpPbIV Xa-
3akpbITOro
pakTepu3yeT OCHOBHYHO LIeNb Ae-
NoBOWN KOMMYHUKaLMMK: Tuna ¢ 0AHo-
A) [atb 3agaHve nogunHeHHsIM; | B) loCTUYb B3aMO- | 3HaYHbIM 1 1 9
11. B) JocTuyb B3aUMONOHUMAHWS; NMOHUMaHUSA BblGOpOM
B) MonyunTb npeanoxexuns ot BapuaHTa
COTPYOHUKOB; P
r) BbIACHWUTbL OTHOLLEHUS.
BblbepuTe Tpu kavecTBa He0b- 2
XOAMMBI YenoBeKy Ans addek- 3aKpbITOro
TUBHOTIO OerioBoro OGLLLeHI/Iﬂ: Tna ¢ MHO-
A) YMmeHuve cnywaTb; A B[ ro3HayHbIM 1 1
12. B) YmMeHue maHunynupoBars; T BbIGOpoMm
B) YmeHue ynpaensatb amouu- BapuaHToOB
AMU; oTBeTa
') YmeHue usnarartb;
[) YmeHune Bo3paxartb.
YcTaHoOBUTE COOTBETCTBME
MeXay TUNOM KOMMYHUKaLMK U
€ro XapakTepucTUKOMN:
Tun kommy- | Xapaktepu-
HUKaLMK cTuKa
A) Bep- 1.Mepenava
6anbHas nHopMauum
B) Heep- yepes rpa-
6anbHas dvkn, cxembl,
B) Buay- n306paxeHuns
anbHas 2. Ucnonb3o-
N Muce- BaHWe CrioB B 3akpbiToro
MeHHast yCTHOW chopme Tina Ha
A|lB|B|T ycTaHoBne- | 2 2 2
13. 3. BolpaxeHue e COoT-
o 2 13 ]1]4
amouun, nos, BETCTBUS
XKECTOB, MU-
MUKM
4. dukcauyus

WMHopmaLmu ¢
MOMOLLLbIO TEK-
cTa

3annwunTte BbIOpaHHbIE LMUPbI
Nnof COOTBETCTBYHOLMMU  Oyk-
BaMMu:

A |B |B |T




Bpems BbI-

YpoBeHb
Ne 3a- CopepxaHue 3agaHus U Bapu- Twn 3aga- MOSHEHUS Ne
OTBeT Ha 3agaHve CMOXHOCTH
AaHus aHTbl oTBETa HUS 3apaHus, Tembl
(6ann)
MWH
YcTaHoBWTE NpaBunbHYto nocne-
A0BaTeNbHOCTb 3TaNoB KOMMY-
HWKaLMOHHOro rnpouecca 3akpbITOro
A) Nepepava coobLyeHns TMna Ha
B) O6paTHas cBA3b ycTaHoBne-
BrAb 2 2 2
14. B) ®opmupoBaHune naen HWe nocrie-
I") KognpoBaHwue cooblienns AoBaTernbHo-
OTBeT 3anuwnTe B BUAe nocne- ctm
poBaTenbHOCTH ByKB cresa
HamnpaBo Ha4yMHas C NepBoro
aTana
[MpountanTe TekCT 1 AoNONHUTE
thbpasy.
YT06bI ONpegennTb, NoHMMaeT ¢ OTKpbITOrO
nu Bac coGecefHUK cneayeT 3a- | NOHTPOIbHBIE BO- TMna Ha go- | 2 2 2
15 npocsl
AaBaTb P nornHeHve
CoBelyaHua — MOLLI-
HbIi METOA NPUHS-
TUSI peLUeHns], BHe-
peHus opraHu3auu-
OHHbIX U3MEHEHUW, U
pas3BUTUS KOMaHa-
Horo gyxa. PykoBo-
OnuwwuTe, Kakoe 3Ha4eHue i Y o OTkpbITOrO
auTenu okono 60%
WMEIOT COBELLaHus, kak chopma Tuna c pas-
o paboyero BpemeHu 2 2 2
16. AenoBon KOMMYHVKaLun, B BEPHYTbIM
y NpoBOAAT Ha 3anna-
ynpaBneHun opraHnsaumen. OTBETOM
. HVWPOBaHHbIX COBE-
[avTte pa3sepHyTOe onvcaHue.
LLaHMSAX U eLle npu-
mepHo 10% - Ha He-
3annaHupoBaHHbIX.
[MoaToMy BaXHO XO-
POLLIO FrOTOBUTbL MX
nposefeHune.
BHumaHue (npu- KomGuHupo-
MepBble BykBbI CMOB, XapakTe- Bnedb); BaHHOIO
. pu3yloLLmMX 3agaum npe;amaumm, WHTepec (Bbi38aTh); TMna: npak- ’ 5 2
. TaBNSOT akpoHm BUXKY - -
COCTaBrsAOT akpo , ¥enaHme (passiTb); TUKO-OpPUEH
HanumuTe 3Tn 3agaun: YBepEeHHOCTh TUPOBaHHbIE
3agaHus
(cchopmmupoBaTh). A
b. O6paTtHas cBA3b. KomG
MBWHMPO-
BbibepuTe, 3 nepeuncnertblX, | OpparHas cesiab 0 po
" BaHHOrO
3MeMEeHT, KOTOpbIN ABNsSeTcs Mo3BONSIET OTNpaBU-
KntoyeBbIM Ans obecneyeHus Tenio y6eanTsCs, gwna C Bbl-
N M on-
18 3(pPEKTMBHOM KOMMYHUKaLUU? 4TO MHCPOPMALUST Oopom oA 2 2 2
. - Horo oTeeTa
A. CkopocTb nepegayv nHdop MOHSITA NPABUMBLHO.
Maumn Be3 Heé HeBO3- 1 0Gocrosa-
HVeM Bbl-

B. ObpaTtHas cBs3b

B. OnuHa coobueHns

I". ®opmanbHOCTb A3blKa.
O6ocHywTe BbIGOP.

MOXXHO y3HaTb, J0-
CTUIIO N coobLue-
HVe Lenu.

6opa oTBETa




Ne 3a-
OaHunsa

CopepxaHue 3agaHus U Bapu-
aHThbl OTBETa

OTBeT Ha 3agaHue

OHa nomoratoT yTou-
HUTb U CKOPPEKTMPO-
BaTb coobLueHmne.
O6paTHas cBA3b Co-
KpalllaeT pUcK oLu-
O0K, HegonoHnma-
HUSA Y KOHQIKTOB.
OHa genaet B3anMMo-
nencteue bonee
NPOAYKTUBHBLIM U CO-
rMmacoBaHHbIM.
PerynsipHasi obpart-
Hasa CBA3b, yCcunu-
BaeT JoBepue U
ynyJdlaeT OTHoLLe-
HUA B KONMEeKTUBe.

Twn 3apa-
HUNA

Bpems BbI-

NonHeHus

3a4aHus,
MWH

YpoBeHb
CMOXHOCTU
(6ann)

Ne
Temsbl

19.

BbibepuTe 13 nepeyncrneHHbIX
HVXE HaBbIKOB TPW, KOTOPbIMU

AormkeH obnagaTb 3dhdeKTUB-
HbI pyKOBOAWUTENbD:

A) AKTUBHO cnyLiaTb;

B) AcHo dopmynupoBaTh 3a-
aauu;

B) WrHopupoBaTtb amoLmoHanb-
HO€e COCTOSIHWE COTPYOHWKOB;
) CtpouTb goBepUTENbHbIE OT-
HOLLEHUS.

CBoi1 BbIGOp 060CHYITE.

A, B, I'. laHHbIE
YMEHUS BHOCAT
BKnag B oopMupo-
BaHUM OOLLIEN KOM-
MYHUKaTUBHOW KOM-
neTeHuun n Hanpae-
neHbl Ha cobnoge-
HWe OCHOBHbIX Npa-
BWN 0enoBoro obLue-
Hus. PykoBogutens
He OOMMKEeH UrHopK-
poBaTb SMOLMOHasb-
HO€E COCTOsIHWNE CO-
TPYAHMKOB, a rpa-
MOTHO BblpaxaTb
CBOU 3MOLUN n
ynpaBnsiTb CBOMM
3MOUMOHANbHbLIM CO-
CTOSIHNEM U COTPYLO-
HUKOB.

KombuHupo-
BaHHOIO
TMna c Bbl-
Oopom He-
CKOIbKMX OT-
BETOB U
obocHoBa-
HMeM Bbl6O-
pOB OTBETOB

20.

Ne 3a-
AaHus

BbiGepurTe 13 nepedncneHHbIX
BMAOB KOMMYHUKaUuu, TOT, KOTO-
pbi CBA3bIBAET PYKOBOAMTENS C
pabouen rpynnow B LENOM:

A) dopmanbHble;

B) NHTerpupoBaHHsbie;

B) Hucxopgsiwme;

") HecbopmanbHble.

CopepkaHue 3agaHus U Bapu-
aHTbl OTBEeTa

B) nHTerpuposan-
Hble. KoMMyHMKkaumm
pyKoBOOUTENS Ha3bl-
BalOT UHTErpupo-
BaHHbIMMU, MOTOMY
YTO OHU: 0O6BbEeaun-
HAIOT niogewn, npo-
ueccol 1 Lenw;
BCTPOEHbI BO BCE
dyHKUMM ynpasne-
HWS; BKIOYaloT
MHOro HanpaBsneHun
n kaHanos; hopmu-
pytoT 0bLyto cu-
cTemy B3anMopew-
CTBUS.

OTBeT Ha 3agaHue

KomGuHupo-
BaHHOro
TUna ¢ Bbl-
6opom npa-
BUIIbHOTO
oTBETa U
obocHoBa-
HVEeM Bbl-
6opa

Twn 3apa-
HUA

Bpems
BbINOJIHe-
HUA 3apa-
HUA, MUH

YpoBenn
CJI02KHO-
ctu (06am)

Ne
Tembl




Ne 3a-
OaHunsa

21.

22.

23.

24.

25.

CopepxaHue 3agaHus U Bapu-
aHThbl OTBETa

YKaxute npaBuibHOe Konv4e-
CTBO LLAroB B BYCTOPOHHUM
KOMMYHMWKaLMOHHOM MpoLiecce:

A) wecTb;

B) veTbipe;

B) Bocemb;

') pecats.

BbibepuTe, 13 nepedmcreHHbIxX
HUXe, 3NIEMEHTbI, KOTOPbIE BXO-
OST B MOAeNb KOMMYHUKaLMOH-
HOro npotecca:

A) NcTouHuk;

B) KognpoBaHue;

B) Kanan;

) Momexw.

YcTaHoBMTE NpaBUiibHOE COOT-
BETCTBUE MEXAY 3NEMEHTOM
KOMMYHMKaLMOHHOIo npotiecca
N ero XxapakTepUCTUKOW:

OnemeHT | Xapaktepu-
CTUKa

A) Or- 1. Nluuo nnun

npaeu- rpynna, Ko-

Tenb TOpbIM

B) Kanan | npegHasHa-

B) Mony- | 4yeHo coob-

yaTenb LeHue.

) O6- 2. MyTtb, No

paTHas KOTOpOMY

CBA3b. nepegaeTcs
coobLLeHue.
3. Nluuo nnn
rpynna, uHu-
uumpytoLme
KOMMYHUKa-
uuto.
4. OtBeTHas
peakums Ha
coobLLeHue.

3anvwuTte BbIOpaHHble LMdpbI
noA COOTBETCTBYHOLWMMU  Oyk-
BaMu:

A b B r

YcTaHoBMTE NpaBuibHYtO No-
crefoBaTenbHOCTL 3TarnoB KOM-
MYHUWKaLIMOHHOrO npoLiecca:

A) OekoanposaHue;

B) MNepenauva;

B) KoanposaHue;

M) Mony4eHue.

OTBeT 3anuwimnTe B BUAE nocne-
poBaTenbHOCTH OyKB cresa
HanpaBo HayMHas ¢ NepBoro
aTana

Mpountante TEKCT M JONONHUTE
dpasy. ....... - 3TO MUCKaXeHwe,
KOTOpOe MeLuaeT nepegade unm
BOCMPUATUIO COOBLLIEHMS.

OTBeT Ha 3agaHue

B) Bocemb

A) UcTounuk, B) Ko-
AvpoBaHue, B) Kanan

A|lB|B|T
31214
BBAI
LWym

Twn 3apa-
HUNA

3apaHve
3aKpbITOro
TMna c oa-
HO3Hay-
HbIM Bbl6O-
pom Bapu-
aHTa oT-
BeTa

3apaHve
3aKpbITOro
TMnac
MHOrO-
3HaYHbIM
BblGOpOM
BapuaHToOB
oTBeTa

3apaHve
3aKpbITOro
TUNa Ha
yCTaHOB-
neHue co-
oTBeT-
cTBUSA

3apaHve
3aKpbITOro
Tuna Ha
yCTaHOB-
nexue no-
cnepoea-
TenbHOCTH

3apaHve
OTKpbITOrO
TMna Ha
nonorHe-
Hue

1

Bpems BbI-

NonHeHus

3a4aHus,
MWH

YpoBeHb
CMOXHOCTU
(6ann)

(o]

Temsbl



Ne 3a-
OaHunsa

26.

27

28.

20.

30

CopepxaHue 3agaHus U Bapu-
aHThbl OTBETa

OnuwnTe porb KOHTEKCTa B
KOMMYHMKaLMOHHOM npoLecce.
[anTe pasBepHyTbI OTBET.

MpounTanTe TEKCT 3agayum u pe-
wute ee. Ecnu apdekTnBHOCTD
KOMMYHUKaLMM OLleHMBaETCs No
wkane ot 1 go 10, a dakTopkl,
BMUSIOLLNE HA HEE, YMEHbLUWIM
nokasartenb Ha 30%, yemy
paBHa ntoroeas oLeHka acdek-
TMBHOCTMW.

OTBeT 3anNnWNTE C TOYHOCTBIO
00 uenbix yicna.

BbibepuTe, N3 nepevmcreHHbIx
HWXe, Hanbonee BaxHbIN dak-
TOp Ans 3EKTUBHON KOMMY-
HMKaLmu:

A) Vicnonb3oBaHne croxHon
TEPMUHONOTUN;

B) YeTkocTb 1 ACHOCTL COOO6LLEe-
HUS;

B) MpomkocTb ronoca;

") BeicTpoTa peun.

CBoii BbIGOp 060CHYITE.

BbibepuTe, 13 nepevncreHHbIX,
dakTopbl, KOTOPbIE MOTYT Hera-
TUBHO NOBMMATL Ha Npouecc ae-
KOOAMPOBAHMS COODLLEHUS:

A) 3HaHwue fA3bika;

B) Pasnuuus B kynbTypHOM
¢oHe;

B) BHumaTenbHOCTb nony4a-
Tens;

") MpeaB3siTtocTb nony4yarens.
CBoli BbIGop 060CHYyTE.

MonbGepwuTe TEPMUH, COOTBET-
CTBYIOLLMI onpeaenenuto: "Mpo-
uecc npeobpasoBaHnsi MbiCren
1 ngen B MOHATHbIE CUMBOSbI
(cnoBa, xecTbl), KOTOpble MOTYT
6bITb NepeaaHbl APYrvMm mo-
aam."

OTBeT Ha 3agaHue

KoHTeKkCT — 31O BCE
akTopbl, KOTOpbIE
OKpYXatoT KOMMYHU-
Kauuio 1 BNUSIOT Ha
ee 3HayeHue. OH
BKMtoyaeT B cebs pu-
3u4yeckyto obcra-
HOBKY, counanbHble
HOPMBbI, KyNbTypHbIE
LIEHHOCTK, UCTOPUIO
OTHOLLEHUI Mexay
KOMMYHUKaTopamu u
7.4. KoHTEekcT nomo-
raeTt NpaBUITbHO UH-
TepnpeTmMpoBaTb CO-
obLieHve n nsbexartb
HEeJOMNOHUMaHNS.

B. YeTKoCTb U SiC-
HOCTb COOOLLEHUS.
YeTKOCTb U ACHOCTb
coobLLeHnsa obecne-
4YMBaloT NpaBuUibHOE
€ro NoHMMaHue nony-
yaTenem, YTo ABns-
eTCs KMoYeBbIM Anst
JOCTMXKEHUS Lienen
KOMMYHUKaLUN.
OcTtanbHble dakTopsbl
UrparT BTOPOCTENEH-
HYI0 porb.

B, T.

Pasnuuus B kynbTyp-
HOM (poHe MoryT npu-
BECTU K HEBEPHOMN UH-
TeprpeTaLum XXecToB,
CVMBOJOB M 3Haye-
Hui cnos. MpeaB3s-
TOCTb nonyyaTtens
MOXeT UCKa3nNTb BOC-
npusiTue coobLueHns,
UrHOPUPYS UK NCKa-
xasa nHpopmauumio,
KoTopasi npoTuBope-
YuT ero ybexxgeHnam
W nHTepecam.

KoaupoBaHue. 910
OAVIH U3 BaXHbIX ar1e-
MEHTOB KOMMYHWKa-
umn, obecneuynBato-
LW OOCTUXKEHME OC-
HOBHOW Lienn KOMMY-

Twn 3apa-
HUNA

3apaHve
OTKpbITOro
TMna c pas- 2
BEPHYTbIM
OTBETOM

3apaHve
KOMOWHK-
poBaHHOro
TMna: npak-
TUKO-OpU-
eHTupo-
BaHHble 3a-
naHusa

2

3apaHve
KOMOUHU-
poBaHHOro
TMna c Bbl-
6opom oa-
HOro OT- 2
BeTa u
obocHoBa-
HUEM Bbl-
6opa oT-
BeTa

3apaHve
KOMOWHK-
pOBaHHOIoO
THna c Bbl-
6opom He-
CKOJTbKNX 2
OTBETOB 1
obocHoBa-
HNEM Bbl-
©6opoB OT-
BETOB

3apaHue
KOMOWHK-
poBaHHOro

TMnacBbl- 2

6opom oga-
HOro oT-
BeTa u

Bpems BbI-

NonHeHus

3a4aHus,
MWH

YpoBeHb
CMOXHOCTU
(6ann)

(o]

Temsbl



Bpems BbI-

YpoBeHb
Ne 3a- CopepxaHue 3agaHus U Bapu- Twn 3apa- MONHEHUS P o
OTBeT Ha 3agaHue CMOXHOCTU
AaHus aHTbl oTBETa HUS 3apaHus, Tembl
(6ann)
MWH
HMKaLUMN — OOCTUXe- obocHoBa-
HMS B3aMOMNOHMMa- HMem
HKSA.
3apaHus no teme 4 Buabl opraHn3auMoOHHbIX KOMMYHUKaLUNA.
Ypo-
Bpemsa P
Tun 3a BbIMOJSIHe BeHL
Cop.ep»(aHMe 3aAaHuA U BapuaHThbI OTBeT Ha 3agaHue CJ10X-
Ne 3apgaHus AaHunsa HUA 3aaa-
oTBeTa s v | HOE™
’ (6ann)
YKaxuTe, K KaKoMy BUAY KOMMYHUKa- 3
o Kpbl-
LMIA OTHOCUTCS METOS, «MOSIUTUKA OT- akp
. TOro Tvna
KPbITbIX ABEPEN»:
H -
A) Hucxogawmm KoMmMyHUKaumsam ¢ oAHo
3HayHbIM 1 1
31. B) lemokpaTnyeckum KOMMYyHUKa-
uVsIM BbIOOPOM
BapuaHT
B) Nopu3oHTanbHbIM KOMMYHUKa- apuata
oTBeTa
umam
") BOCXOASALWMM KOMMYHUKALMSAM.
3apaHue
BbibepuTe, 13 NnepevncrneHHbIx 3aKpbITOro
HWKe, akTopbl, KOTOpPbIE BaXXHO Tvna c
Yy4nUTbIBaTb NPY 4ENOBOW Nepenucke MHOro-
32 A B T. 3HaYHbIM 1 1
. A) ToH NcbMa v BEXITMBOCTb BblI6OpOM
B). O6beM 1 TOYHOCTb U3NOXEHUS BapuaH-
B) Mcnonb3oBaHue cnexra TOB OT-
") NornyHOCTb CTPYKTYPbI MUCbMa BeTa
YcTaHoBuMTE NpaBuIibHOE COOTBET-
CTBUE Mexay (PyHKLMEN KOMMYHUKa-
LMK1 1 ee NpUMEpPOM.
DyHKUMN Mpumepsbl
A) NHop- 1. Boigaya pac-
MaUMOHHas | MOPSHKEHUI Co-
B) Peryna- | TpyaHukam 3apaHve
TUBHas 2. Mposepka Bbl- 3aKpbITOro
B) MoTuBa- | nonHeHust ina Ha
33. LMOHHas nnaHa B|B|T yCTaHOB- 2 2
I") Koh- 3. Nepepava 11412 neHue co-
TpornbHas [aHHbIX O NPo- oTBeT-
ekTe cTBUSA
4. MNoowpeHne
COTPYAHUKOB K
OOCTUXEHMIO
Luenen
3anvwuTe BbIGpaHHble LMdpbI Nos
COOTBETCTBYILLMMU ByKBaMu:
A|Bb |B|T




3apaHune

YcTaHoBUTE NpaBuibHYO Nocneso- 3aKpbITOro
BaTeNbHOCTb NPOBEAEHNSA COBeLLa- TMNa Ha
HWS aTana. CTaHOB-
B-A-B-T y
34. A) O6cyxaeHne Bonpocos neHue no-
B) MocTaHoBka Lenen crneposa-
B) MpuHaTne pewennii TenbHO-
") MopBeneHne ntoros CTn
3agaHve
HononHute cpasy: A
OTKPbITOrO
Haunbonbline notepu MHopmauum .
HUCxoasLen TMna Ha
35. NPOVCXOAAT Npu
. AornornHe-
HUCXOAALWEN KOMMYHUKaLIMK
Hue
MeTogbl yoexaeHnus — 3710 cno-
cobbl BO34eNCTBUA Ha CO3Ha-
HVe, AMOoLMM 1 NoBeAEeHNE Yerno-
Beka C Lief1blo UBMEHUTb ero
TOYKY 3pEHUSI, OTHOLLEHNE UK
.. 3aganne
N MOTUBMPOBATL K ONpeaenEHHbIM
[anTte pa3BepHyTYy0 XapakTepUCTUKY . OTKPbITOrO
5 aencteuam. OHM ncnonb3yloTcs
« »
6 MOHATUIO «KMETOAbl YOexaeHUs» 1 B [1M10BbIX KOMMYHUKALIMSIX, Ne- ™Mna c
. noYemy OHW BaXkHbl Ans KTUB- BEPHY-
0,9 yo a Ans adpde peroBopax, My6nnyHbIX BbICTYM- PasBepHy
HOWM KOMMYHMKaLnK. TbiM OTBe-
nNeHusix, pekname, yrnpasneHun
TOM
nepcoHarnom 1 MeXNMYHOCTHOM °
obwweHnn. OHM BaxHbI, NOTOMY
YTO MIOAM XOTAT BNUATL APYT Ha
apyra. OCHOBHbIMY MeToAaMM
SBMSIOTCS: NOrM4eckme, aMoLmo-
HanbHble, 3TUYECKME.
MpouwnTainTe TeKcT 3anaum u pe- PykoBoauTenb HapyLumn npuH- 3apaHue
wute ee. LM KOHCTPYKTUBHOMN 06paTHOW KOMGWHM-
PykoBoauTenk fan coTpyHuKy oT- cBsi3n. Kputuka He npaBunbHbIX | poBaH-
puLaTeNbHYI0 0BpaTHyio CBA3L B [encTBMIN NOAYNHEHHOTO Horo
npucyTtcTeum konner. Nocne atoro .
AOImKHa AaBaTbCs UHANBUAY- ™Mna:
37. COTPYyAHUWK cTan nsberaTb obcyxae- 5 H
HWI N pexe NPOosIBAATL MHMUMaTuBy. | 871BHO, DE3 ayANTOpUN. HapyLue- | NpakTiko-
Kakyto oLumBKy AonycTvn pykoBoau- | HWe 3TOr0 MpUHLMNa 4acTo npu- | OpUeHTU-
Tenb? BOOWT K KOHCOIMUKTHBIM CUTYa- poOBaHHbIe
LmaMm. 3afjaHus
Bo Bpems ny6rnmM4Horo BbICTynneHms
. B-pasBuBaTbes. B Havane BbI- 3apaHve
38. MHTepeChI criyLuaTenen JOMKHbI:
CTYMMEHUs — MHTEepecC K TeMe U | KOMBUHK-

A) CoxpaHATbCSt Ha OOHOM YPOBHE;




B) PasBuBatbcs (pacTw); NMYHOCTK opaTtopa, ero Komre- poBaH-
B) CokpaluaTbcs; TeHuuu. [Nocne ycTaHOBNEHNS Horo TMna
') MEHATbCA B 3aBMCMMOCTM OT CUTY- | KOHTaKTa MHTEpecC NepeHocuTcs | ¢ Bblbo-
auun. Ha cofepXaHve 1 Norvky Bbl- pom of-
. . CTYMMEHUs: CyTb NpoGnemsl, HOro OT-
CBoM BbIGOp 060CHYMTE. y yTe np
CTPYKTypa u AcHoCTb. [lanee vH- | BeTa n
Tepec K MPUMEHEHUIO, KaK 3TO obocHo-
MO>HO MUCMONb30BaTh Ha Mpak- BaHMEM
Tuke. B 3aBepLueHnn nHTepec kK Bblbopa
BbIBOAAM U AENCTBUSIM. oTBeTa.
B, B. lNepedpasnposaHue -
KpaTKoe M3NOoXeHre cMbicna 3agaHue
CKa3aHHOro cCBOMMM CrioBamu. KOMOWUHU-
[Moka3biBaeT, YTO Bbl MOHANN poBaH-
M3 nepeyncneHHbix HUxe, BblbepuTe ovTb
Te pakTophbl, KOTOPbIE OTHOCUTCS K yTo. Horo Thna
3agaya yTOUHSIHLLMX BONPOCOB C BbIOO-
TEXHUKaM aKTUBHOIO CyLUAHUS:
[0BUTbCA TOYHOrO NMOHUMaHUS pPOM He-
A) MoppakuaHve 2 2
39. ckasaHHoro. Hanpumep CKOTbKMX
B) MNepedpasmpoBaHune
«MpaBunbHO Nu st NOHMMalo, OTBETOB U
B) YTouHsitowime Bonpocskl
4yTO...?». obocHo-
") MpepbiBaHne cobecegHuka
MoppakmBaHue n npepbiBaHne BaHMEM
cobecefiHMKa He ABNSTCSA Me- BLIGOPOB
TOLAaMM aKTMBHOTO CITyLUaHUS. OTBETOB
OHu ckopee nomexu, HapyLuat-
Lime aTuKy.
Ypo-
Bpems P
Tun 3a BbINOJSIHE BeHb
\Ne sazanmm CopepxxaHue 3aAaHUA U BapuaHThbl OTBeT Ha 3agaHue nann o sanin T
2 3aA oTBeTa I HOCTU
’ (6ann)
[Mpouecc B3auMOaeNCTBUS, B KOTO- 3akpbl-
poM npoucxoauT oOMeH nHdopma- TOro TMNa
UMen o AesATeNbHOCTH, ONnbiTe, 3a4a- C oOHO-
40 Yyax COCTaBnsAeT CYLHOCTb! B 3HAYHbIM 1 1
A) MeXnNMYHOCTHBIX KOMMYHUKaLWIA; BblGOpOM
B) MNoBcegHEeBHbIX KOMMYHUKaLNIA; BapuaHTa
B) nenoBbIx KOMMYHUKaLWI, oTBeTa
") puTyanbHbIX KOMMYHUKALMNA.
Ypo-
T Bzub
CopepxaHue 3agaHuAa U Ba- Twn 3a- BbINoOMnHe-
Ne 3agaHus OTBeT Ha 3agaHue CIOX-
puaHTbl oTBeTa AaHunsa HUA 3aaa-
Husi, MuH HoCT!
’ (6ann)
M3 nepeuncneHHbIX HUxXe ane- 3apaHue
MEHTOB BblGepuTe TOT, KOTOPbLIV 3aKpbITOro
AABNAETCS OCHOBHbIM CUMBOIIOM TMna c oa-
HeBepbanbHON KOMMYHUKALNN: HO3Hay-
41. . b 1 1
A) Cnoga; HbIM Bbl-
B) XecTbl; 6opom Ba-
B) N3o6paxeHus; puaHTa
M) Yucna. oTBeTa
BbibepuTe, 13 nepedmcreHHbIX
HWXe, 3NeMEeHTbI, KOTopble OT- 3apaHve
HOCATCH K NapanuHreucTnye- 3aKpbITOro
CKMM CMMBOJSIaM KOMMYHUKaLum TMna c
42. oMMyRmMKaLan - A B, T 1 1
A) Tembp ronoca; MHOro-
B) CkopocTb peuu; 3HaYHbIM
B) Ncnonb3yemeble cnosa; BbIOOPOM

N MNaysbl;



43.

44,

45,

46.

[) MpomkocTb.

YcTaHoBUTE NpaBuUbHOE COOT-
BETCTBME MeXAY BMOOM KOMMY-
HUKaLMKN N ee XapakTepucTu-

KOW:
Bug kommy- Xapakrepu-
HUKauun CTUKa
A) Bepbanb- | 1. Mcnonb3o-
Hast KOMMY- BaHue s3blka
HUKauus; Tenoapuxe-
B) Hesep- HUIA, MUMUKN
OanbHas N XEeCTOB.
KOMMYHWKa- 2. MNMepepava
ums; WHopma-
B) MNucbmeH- | umm nocpen-
Hast KOMMY- CTBOM 3pu-
HUKaLUUS; TenbHbIX 06-
") Busyanb- pasoB.
Hasi KOMMY- 3. ObwmeH
HUKaLuS. NHdopma-
umen ¢ nc-
nonb3oBa-
HVYeM yCTHON
WIn NUCb-
MEHHOMN
peuun.
4. ObmeH
MHopma-
umen ¢ nc-
nonb3oBa-
HMem 3anu-
CaHHbIX CUM-
BOJIOB.

3anuwunTe BblibpaHHble LMdpbl
noz COOTBETCTBYHOLUMMM Byk-

BaMu:

A |b |B

r

YcTaHoBUTE NpaBuibHYIO No-
cnepoBaTernbHOCTb 3TanoBs pas-
BUTUSE KOMMYHUKaLW.

A) MNosiBneHne NUCbMEHHOCTH
B) MossneHne peun

B) MosiBneHve aneKkTpoHHbIX
cpencTB KOMMYHUKaLMA

") MosiBNeHue xecToB u Mu-

MUKW,

OTBeT 3anuwnTe B BuAe nocne-
goBaTesNibHOCTU 6yKB cnesa
HanpaeBO Ha4YnHaA C nepBoro

JTana

HononHute dpa3sy. OCHOBHOM
dyHKUMel BepOanbHOM KOMMY-
HMKaLMK 9BNSETCS. ........

OO6bsACHUTE, NOYEMY HEBEP-
6arnbHble CUMBOSbI KOMMYHUKa-
LMK BaXHbl B MEXITMYHOCTHOM

obLeHnn.

"BAB

MNepenava nHpopmaumm

HeBepbanbHble CMMBOIbI NOMO-
ralT nepegaTb 3MOLMM, yCTaHO-
BUTb KOHTaKT, NOHATb UCTUHHbIE
HamepeHusi cobecefHuka 1 ns-
OexaTb HegonoHUMaHusi. OHu

BapuaH-
TOB OT-
BeTa

3apaHue
3aKpbITOro
Tnna Ha
yCTaHOB-
neHue co-
oTBeT-
cTBUA

3apaHve
3aKpbITOro
TMNa Ha
yCTaHOB-
neHue no-
cnepnosa-
TenbHo-
cTn

3apanue
OTKpbITOrO
TMNa Ha
JononHe-
Hue

3apaHue
OTKPbITOro
Tuna c

2

2



47.

48.

49.

50.

Ne 3apgaHus

MpounTante TeKCT 3agaym u pe-
wmnTe ee. B npouecce KOMMyHU-
KaLum ObINIo UCNonb30BaHO
60% BepbarnbHbIX CUMBOOB U
40% HeBepbanbHbIX. Ecnn
Bcero obino nepeaaHo 150 cum-
BOIOB, CKOMbKO BepbarnbHbIX
CUMBOIIOB ObINO NCMOMb30-
BaHO? OTBET 3anuwmTe ¢ Tou-
HOCTbIO [0 LIeNoro Ymcrna.

Bribepute dakTop, KOTOpbIN
Hanbonee CUIbHO BNUSIET Ha
VHTEpNpeTaLmnio CUMBOSOB B
KOMMYHMUKaLmn?

A) 'pomkocCTb romnoca;

B) KynbTypHbIi KOHTEKCT;

B) CkopocTb peuy;

) LiBeT ogexapl

O6ocHywiTe cBon BbIOOP.

M3 nepeuncneHHbIX yTBepxae-
HWI BbIGepuTe Te, KoTopble
BEPHbI B OTHOLLEHUN BU3yarb-
HbIX CUMBOJSIOB KOMMYHUKaLWK:
A) BusyanbHble cMBOMbI MOTyT
ObITb YHUBEpPCanbHbIMU;

B) BusyanbHble cumBonbl Bce-
raa BOCMpUHUMAlOTCA OAuHa-
KOBO BCEMM NI0AbMU;

B) LiBeT 1 chopma Bu3yanbHoro
CVMMBOMa HE UMEIDT 3HAYEHUS;
M) BusyanbHble CMMBOMbI YacTo
UCMONb3YHTCH AN YNPOLWEeHNs
nepegadv nHopmauuu;

[) BusyanbHble CMMBOSbI MOTYT
HECTN 3MOLIMOHANbHYIO
Harpysky.

OBGocHyiTe cBOW BbIGOP.

MpuBeanTe NpUMepbl M3MeEHe-
HWUIA CUMBOJIOB KOMMYHWKaLIMK C
pasBUTUEM TEXHOMOMMI U IMNo-
6anusauuu.

CopepxaHue 3aga-
HUS U BapUaHTbI OT-
BeTa

MOTYT JOMONHSAT, 3aMEHSITb U pa3BepHy-

npoTuBopeynTb BepbanbHbIM TbIM OTBeE-

coobLeHram, genas KOMMyHK- TOM

Kaumto 6onee nonHowm n acpdekx-

TUBHOWN.
3apaHue
KOMOWHU-
poBaH-
HOro

90 Tmna: 2
npakTUKo-
OpUEHTU-
poBaHHble
3agaHns
3apaHue
KOMOWHU-

B. KynbTypHbIi kOHTEKCT. Kyrnb- poBan-

o Horo Tuna
TYPHbIV KOHTEKCT onpeaenset ¢ BbIBO-
3Ha4yeHne CUMBOSOB B KOHKPET-

. pom oa-
Hol KynbType. OuH 1 TOT Xe HOMO OT- 2
CMMBOIT MOXET UMETb COBEp- BETa U
LLIEHHO pa3Hoe 3Ha4yeHne B pas-
HBIX KyMbTypax. 06ocHo-
BaHNEM
BblGOpa
oTBeTa
3apaHue
A, T, [I. HexoTopble BU3yanbHble =~ KOMOWHU-
CUMBOIbI, TaKNe Kak LOPOXHbIE poBaH-
3HaKu, pa3paboTaHbl 451 MOHU- Horo Tuna
MaHus Bo BceMm mupe. ) Mukto- ¢ BbIGO-
rpaMMbl M UKOHKW yNpoLLalT BU-  POM He- 5
3yanbHoe BoCnpuaTMe MHGOp- CKONbKMUX
mauwum. 1) LiBeT, popma 1 kom- OTBETOB U
no3nums BU3yarnbHOro cumeona  06ocHo-
MOTYT BbI3blBaTb OMpeaeNieHHble = BaHMeM
3MOoLUK 1 accoumaumn. BbIOOpOB
OTBETOB
C pasBuUTMEM TEXHOMNOMI W FNO-
Oanusaumm, CMMBOSIbI KOMMYHU-
kaumm ctanu 6onee pa3Hoo6-
pasHbIMU ¥ MHOFO3HaYHbIMMU.
MosiBunuck HoBble POPMbI CUM-
BOJIOB, TaKMe Kak aMoa3un u 3apaHue
MEeMbl, KOTOpbIE UCMOMb3YIOTCSA B OTKPbITOrO
OHNanH-KOMMYyHuKauuu. Takxke, TMnac 2
rnobanunsaumsa npueena K cme- pasBepHy-
LLIEHWNIO KYNbTYP Y BO3HUKHOBE- TbiM OTBE-
HUO TMOPUAOHBIX CUMBOJIOB, KO- TOM.
TOpble coyeTakoT B cebe ane-
MEHTbI pa3HbIX KynbTyp. Mpu-
mep: Mcnonb3oBaHne amofasu
npv nepenucke B MecceHoxe-
pax.
Bpewms
Twn 3apa- Bbl-
OTBeT Ha 3agaHue
HUA non-

HeHusA

YpoBeHb
CIOXHOCTH
(6ann)



51.

52.

53.

M3 nepeuncneHHbIx
3N1eMeHTOB BbibepuTe
TOT, KOTOPbIV HE OT-
HOCUTCS K KOMMYHU-
KaLMOHHbIM 6apbe-
pam:

A) Ncnonb3oBaHne
XaproHa

B) BHumartensHoe
cnywaxue

B) Pasnnyusa B Kynb-
Type

IN) SmounoHanbHoe
COCTOsIHUE

Bbibepute Tpu dak-
Topa, KoTopble MOryT
crnocobcTBOBaThL BO3-
HVKHOBEHUIO CEMaH-
TU4ecknx 6apbepoB B
KOMMYHUKaLMK:

A) YTeHue c nucTa;
B) Pasnuuusi B uHTEp-
npeTaumu Crnos;

B) Vicnonb3oBaHue
CMOXHOW TePMUHOIO-
ru;

") AkTBHOE cnyLua-
Hue;

1) HepoctatouHbin
YPOBEHb BriageHus
A3bIKOM.

YcTaHoBWTe NpaBunb-
HOoe COOTBETCTBME
MeXay BMOOM KOMMY-
HMKaLMOHHOro 6apb-
epa v ero xapakrepu-
CTUKOW:

Kommy- | Xapak-
HWKau. | Tepu-
bapbep | cTuka

A) du- 1) Bos-

3n4e- HUKaeT
CKuMn n3-3a
6a- pasnu-
pbep; 4nii B

B) MNcu- | ueHHo-
Xornoru- | cTsix,
yeckum | Hopmax
6a- n Tpagum-
pbep; LUSIX.

B) Ce- 2) Ces-
MaHTU- | 3aH C
yeckunm | pasnu-

ba- 4nsmMmn B
pbep; 3Hauve-
D) HUN
Kyne- CINoB 1
TYPHbIA | CUMBO-
6a- nos.
pbep. 3) Oby-
COBIEH
ocobeH-
HOCTAIMU
BOCMpY-

b,B, 1

w (o1

N o

aATnS,

3apaHve
3aKpbITOro
TUna c oa-
HO3HaYHbIM
BblGOpOM
BapuaHTa
oTBeTa

3apaHve
3aKpbITOrO
TMna ¢ MHo-
ro3HaYHbIM
BblGOpOM
BapuaHToOB
oTBeTa

3apaHune
3aKpbITOro
TMna Ha
ycTaHoBne-
HWe cooT-
BETCTBUS

3apa-
HUSA,
MWH



54.

55.

56.

57.

amoum-
AMU U
npea-
paccyn-
Kamu.

4) Bos-
HUKaeT
n3-3a
wyma,
paccTo-
AHUSA
unm
Aapyrmx
nomMmex B
OKpYyxa-
oLen
cpege.

BanvwuTe BbIGpaH-
Hble umdpbl nog co-

OTBETCTBYOLLVMU
OykBamu.
A|B|B|T

YcTaHoBWTE NpaBunb-
Hyl0 nocrnefoBaTesb-
HOCTb 3TanoB npe-
000NeHNs KOMMYHK-
KaLmoHHoro 6apbepa:
A) PaspaboTka cTpa-
Ternv nNnpeooneHuns;
B) OueHka adpdek-
TUBHOCTY NPeAnpPUHs-
ThbIX Mep;

B) BeisBneHve n aHa-
nn3 bapbepa;

r) Peanusauus ctpa-
Ternv u NpUMeHeHue
KOHKPETHbIX Mep
OTBeT 3anuwuTe B
BMAE nocreaosa-
TenbHOCTM BYKB
cneBa Hanpaso Hauu-
Has ¢ nepBoro aTana.

[MpounTanTe TEKCT U
JononHute ¢pasy:
KommyHunKkaTmBHas

3TO NpeaB3sa-
TO€ OTHOLLUEHUE K UH-
dopmauun, nepeaa-
BaeMow onpeaernex-
HbIM YEernoBEKOM UIN
rpynnomn.

[ante xapakrepu-
CTMKY OCHOBHbIM 3rie-
MeHTaMm, KoTopble
BKNto4aeT B cebsi
CTPYKTypa KOMMYHU-
Kauuun. Jante pas-
BEPHYTbI OTBET.

B komnaHuu nnaHnpy-
eTCcsa BHeApeHWEe Ho-
BOW CUCTEMbI OTYET-
HocTu. MeHexep no
nepcoHany AOmKeH

B,A T, b

npeaB3ATOCTb

CTpyKTypa KOMMYHMKaLnm
BKIo4aeT B cebs oTnpasu-
Tens, KOTOpbI reHepupyeT
coobuieHne, coobLleHne, Ko-
TOpOE AOMKHO COOTBETCTBO-
BaTb NpaBuiaM KOMMYHUKa-
LMK, KaHan cBA3u, nonyya-
Tens, KOTOPbIN NHTEPNpPeTyU-
pyeT nony4yeHHoe coobLue-
Hue, obpaTHyIo CBA3b W KOH-
TEKCT.

ObecneynTb XOPOLLYIO 3BY-
Kon3onaumio (HanTu gpyroe
nomMeLLeHne), NCnonb30BaTb
MUKPOOH 1 yCcunuTens, co-
KpaTuTb BpeMs COBELLaHMS,

3apaHve
3aKpbITOrO
TMna Ha
ycTaHoBne-
HWe nocne-
noBaTenb-
HOCTU

3apaHve
OTKpbITOro
Tvna Ha fgo-
nonHeHue

3apaHne
OTKPbITOro
Tuna c pas-
BEPHYTbIM
OTBETOM

3apaHve
KOMOUHMPO-
BaHHOrO
TMna: npak-



58.

59.

60.

Ne 3agaHus

NpOBECTU COBeLLaHne
C COTpyAHMKaMu,
4YTOObl 06BACHUTL €€
npeumyLiecTsa v no-
PSAOK MCMonb3oBa-
Husa. OgHako, n3-3a
peMoHTa B ochuce,
coBeLlaHne npoxoauT
B LUYMHOM MoMelLLe-
Hun. Kakue mepbl
Heobxoammo npea-
NPUHATL MEHeXepY,
4YTOOBI MUHUMMN3NPO-
BaTb BMNusiHWE PU3N-
Yyeckoro 6apbepa?

M3 nepeuncneHHbIx
KOMMYHMWKaLMOHHbIX
OapbepoB, Bblbepute
O[VH, KOTOPbIN ABMS-
eTcd Hanbornee crnox
HbIM [N npeofone-
HUA:

®) dusnyeckuin ba-
pbep;

C) CemaHTnyeckui
bapbep;

B) Mcuxonornueckumin
Oapbep;

r) KynbTypHbi 6a-
pbep.

Bbibop otBeTa oboc-
HynTe.

Onpegenute Tpu, 13
nepeyvncreHHbIx
HUXe, cTpaTernu, Ko-
TOpble MOryT ObITb UC-
nonb3oBaHbl ANd npe-
0[0NEeHNs CeMaHTu-
Yyeckux 6apbepoB B
KOMMYHUKaLMK:

A) Vicnonb3oBaHue
CINOXHOW TEPMUHOIO-
ru;

B) YTouHeHune 3Hauve-
HUN TEPMUHOB;

B) Vicnonb3oBaHune
BM3yarnbHbIX CPEACTB;
IN) UckntoyeHne o6-
paTHOW CBA3N;

0) Apantaums a3blka
K ayauTopuu.

Csolt Bbibop oboc-
HynTe.

MpuseauTe npumep
cuTyaumm, korga ncu-
xonoruyeckumn 6apbep
MOXET HeraTMBHO Mo-
BNUATb Ha apdhekTns-
HOCTb KOMMYHMKaLn
B paboueli cpene.
OnuwnTe, Kak MOXHO
npeogoneTb 3T0T 6a-

pbep.

CopepxaHue 3aga-
HUS U BapUaHTbI OT-
BeTa

ncnonb3oBaTb BU3yalibHbl€

maTepuarns.

r) KynbTypHbii 6apbep.

KynbTypHble 6apbepbl BO3-
HUKAIOT M3-3a rnyoboKnx pas-
NNYUIA B LLEHHOCTAX, Yoexae-
HUSIX U HOpMax NOBeAEHMS,
KoTopble hopMUPYHOTCH Ha
NPOTSHKEHWUN ANUTENBHOIO
BPEMEHMU, YTO AenaeT nx
CNOXHBIMU AN MOHVMaHWSA 1
npeogonexus. TpebytoTcs
3HauMTEnNbHbIE YCUNNS MO
M3y4eHuio 1 aganTauum K

OpYron KynbType.

b, B, O.

YTOYHEHME 3HAYEHU Tep-
MMHOB nomoraeT usbexaTb
HenpaBWIbHOIO NMOHUMAaHUS.
Vcnonb3oBaHue Bu3yarb-
HbIX CPeACTB obneryaeT BOC-

npusaTne nHdopmaumm.

ApanTtaums si3blka K ayauTo-
PV NO3BONSAET rOBOPUTL Ha

NMOHATHOM A3bIKE.

Cutyaums: CoTpyaHuk 6o-
UTCS BbiCKa3aTb CBOE MHe-
HVe Ha coBeLLaHnn 13-3a

CTpaxa KPpUTUKN.

Mpeoponexuve: Co3naHne
6e3onacHom 1 nogaepxuBa-
toLLer aTmocdepsl, noolupe-
HVe y4acTusi, akTUBHOE CIy-
LaHve, NpefocTaBneHme
KOHCTPYKTUBHOW 06paTHON

CBA3N.

OTBeT Ha 3apaHue

TUKO-0OpU-
€HTMpOBaH-
Hble 3aga-
HUsi

3apaHve
KOMOUHMPO-
BaHHOIO
TMna ¢ Bbl-
6opom oa-
HOro oT-
BeTa u
obocHoBa-
HMEeM Bbl-
bopa oT-
BeTa

3apaHve
KOMOUHMPO-
BaHHOrO
TMna c Bbl-
©opom He-
CKOMMbKUX
OTBETOB U1
obocHoBa-
HMeM BbIOO-
poB oTBe-
TOB

3apaHve
OTKPbITOrO
Tuna c pas-
BEPHYTbIM
OTBETOM

Twn
3apga-
HUSA

Bpems
BbINon-

YpoBeHb
CII0XHO-
ctn (6ann)



61.

62.

63.

BbibepuTe 13 nepe-
YMCNEHHbIX Lienewn
Hanbonee BaxHy
AN 0enoBowv Npes3eH-
Tauuu:

A) PasBneyb ayamTo-
puto

B) NHdbopmumpoBaTth 1
ybeaunTb ayamutoputo
B) MokasaTtb opaTtop-
CKkoe MacTepcTBO

M) 3anonHuTb BpemsA

OnpepgenuTe kakvne
TpY 3nemMeHTa BXOAAT
B CTPYKTYpY CLieHa-
pusi 4EeNOBON Npe3eH-
Taumu:

A) Bctynnenue;

B) CHaTtne Hanpsixe-
HUS;

B) OcHoBHas yacTb
IN) 3akntoueHve

) Mponor

YcTaHoBWTe npasunb-
HOe COOTBETCTBUE
MeXay aTanom nogro-
TOBKW Npe3eHTaLmn 1
€ro cofepXaHuem:

OT1an Copep-
nogro- XaHue
TOBKM

A) 1) BbI-
Onpe- 6op on-
nene- TMMarnb-
HVe HbIX
uenu crnoco-
npeseH- | 60B BU-
Tauum 3yanu-
B) AHa- | 3auumn
nm3 OaH-
ayauTo- | HbIX.
pun 2) Nay-

B) Pa3- | yeHve
paboTka | nHTepe-

CTPYK- COB,
Typbl 3HaHWUN
npeseH- | uno-

Tauum TpebHo-

) Mop- | cten
rotoBka | cnywa-
BU3Y- Tenewn.
anbHbIX | 3)
maTepu- | Onpe-
anos gene-
Hue xe-
nae-
MOro

)

AB T
A|bB
3|2

3apa-
Hue
3a-
Kpbl-
TOro
TMna c
ofiHO-
3Hau-
HbIM
BbIOO-
pom
Bapu-
aHTa

BeTa

3apa-
Hue

Kpbl-
TOro
TMna c
MHO-

3Hau-
HbIM
BbIOO-
pom
Bapu-
aHToB
oT-
BeTa

3apa-
Hue
3a-
Kpbl-
TOro
TMna
Ha
ycTa-
HOB-
nexve
COO0T-
BEeT-
CTBUS

HeHus 3a-
AaHus,
MWH



64.

65.

66.

67

pesynb-
Tata
npeseH-
Tauuu.
4) ®op-
MUpO-
BaHue
noruny-
HOW no-
cnepo-
BaTenb-
HOCTU
n3rnoxe-
HUA Ma-
Tepu-
ana.

BanvwuTe BbIGpaH-
Hble LUMdpbl pAaoM ¢

COOTBETCTBYHOLLUMU
OyKkBamu:
A|B|B|T

YcTaHoBWTE NpaBunb-
Hyt0 nocrnegoBaTenb-
HOCTb 3TanoB NoAro-
TOBKM [1€NOBOW Nnpe-
3eHTauum:

A) MoparoTtoBka BM3y-
anbHbIX MaTepuarnos
B) Onpenenexve
Luenu npeseHTaumm
B) PeneTtnumsa npe-
3eHTauum

") AHanus ayguTtopum
[) PaspaboTka CTpyk-
TYpbl Mpe3eHTauum
OTBeT 3anuwnTe B
BMAe nocnegosa-
TenbHOCTK BYKB
CrneBa HanpaBo Hauu-
Has C NepBoro atana:

[MpounTanTe TEKCT U
JononHute ¢pasy:
Bo BcTtynneHuu npe-
3eHTauuMmn BaXHO

ayau-
TOpWO U 0603HAUUTL
TEMY.

OnuwmTe KnoyeBble
BOMPOChI, KOTOPblE
HeobXxoaMMO y4uTbI-
BaTb Npuv aHanunse
ayauTopun nepeg ge-
JIOBOW NMpeseHTa-
unen? fante passep-
HYTbIV OTBET.

MeHemxep no mapke-
TUHTY JOIDKEH npoBe-
CTV Npe3eHTaumto Ho-
BOro NpoaykTa ans
noTeHUnanbHbIX UH-
BecTopoB. Bpewms

ErOAB

3anHTepecoBaTb

Mpu aHanu3e ayautopumn Heob-
XOOMMO YUNTbIBaTb: YPOBEHb 3Ha-
HWUI ayanTopun No Teme, nHTe-
pecbl 1 NOTPEGHOCTM ayanMTopuun,
OTHOLLEHWe ayanTopun K Teme
npeseHTauuu, pasvep ayautopum
1 gemorpaduyeckne xapakrepu-
CTVIKW.

KpaTtkoe BCTynneHue ¢ npueeT-
CTBMEM U NpeacTaBrneHnemM Temsl,
YyeTKoe U3NOoXEeHWE NPerMyLLIECTB
NpoayKTa, AeMOHCTpaLIMS KroYe-
BbIX XapaKkTepUCTUK MPOAYKTa C

3apa-
Hne

Kpbl-
TOro
™na
Ha
ycTa-
HOB-
nexHne
no-
cne-
fJoBsa-
Tenb-
HOCTM

3apa-
Hune
oT-
Kpbl-
TOro
TMna
Ha fJo-
non-
HEeHue

3apa-
Hue
oT-
Kpbl-
TOro
TMna c
pas-
Bep-
HYTbIM
oTBe-
TOM

3apa-
Hue
KOM-
OVHU-

po-

2



68

70.

npeseHTauun orpaHun-
YeHo - 15 MUHyT. Yka-
XWUTE 3NeMeHTbl npe-
3eHTaumm, KoTopble
HeobxoanMO BKMtO-
YUTb, YTOObI 4OCTWYb
MaKkcuMarnbHoro ag-
dekTa 3a KopoTKoe
Bpems.

Bbi6epuTe cnocob Bu-
3yanusaumm nHaoop-
MaLmK, KOTopbIn
nyyLle BCero nogxo-
AWT AN AeMOHcTpa-
Lun OMHaMUKN n3me-
HeHVs nokasartenen
BO BPEMEHMU:

A) Tabnuvua

B) Kpyrosas gva-
rpamma

B) MN'ictorpamma

I Mpaduk
OBGocHyiTe CBOWA Bbl-
6op.

HasosuTe Tpu npa-
BUNa, U3 NpeAoXeH-
HbIX HUXe, KOTopble
cnepyet cobntoaaTtb
npu co3gaHvu cna-
[OB ONs OeroBon
npeseHTauun:

A) Ncnonb3oBaTb
MHOrO TeKcTa Ha
cnauvge;

B) Vicnonb3oBaTb
KpynHble WpudThl;

B) Ncnonb3oBatb
KOHTpacTHble LBeTa
N Wcnonb3oBaTb
CNOXHblE Anarpammebl
[) Wcnonb3oBatb Mu-
HUMYM aHMMaLmn

Bbibop oTBeTOB 060C-
HyWTe

OnuwmnTe OCHOBHbIE
aTanbl NOArOTOBKM K
OEnoBo Npe3eHTa-
uuu. NMogpobHo onu-
LUINTE YTO HeobXo-
ANMO BKIMo4aTb B
Kaxkabll aTan.

NMOMOLLIbIO BU3yarbHbIX MaTepua-
nos, ybeguTenbHoe 3akntoyeHe
C MpU3bIBOM K ENCTBUIO.

) Mpadbuk.

["padmkm no3BonNAT HarnNsaAHo
NpeAcTaBUTb TEHAEHUUN N3MEHE-
HUS AaHHbIX BO BPEMEHM, MOKa-
3blBas AUHAMUKY pOCTa, NageHust
nnn ctabunmsauumn nokasaTtenemn.

B, B, A.

B) KpynHbie wpndTel 06ecneym-
BalT XOPOLLY YNTAEMOCTb
cnavgoB Ans BCcen ayguTtopuu.
B) KoHTpacTHble LBeTa No3Bo-
NS0T BbIAENUTb KNOYEBbIE 3ne-
MeHTbI cnanga u caenaTb ux 6o-
nee 3ameTHbIMU.

) MuHnmarnsHoe ncnonb3oBaHne
aHMMaLuun noMmoraeT n3bexaTtb
OTBIeYEeHNs1 BHUMaHUSI OT coaep-
KaHusl npeseHTauum.

1. Onpenenexue Luenu npeseHTa-
unn (MHcbopMupoBaHue, yoexae-
HWe, MOTMBaLMSA).

2. AHanus ayautopum (ypoBeHb
3HaHWI, MHTepecChl, NOTpebHo-
cTn).

3. Pa3paboTka cTpyKTypbl npe-
3eHTauuu (BCTyrnneHne, OCHOBHas
YacTb, 3akIoyeHne).

4. lNogroToBka BM3yaribHbIX MaTe-
pvanos (cnangel, rpaduvku, gna-
rpammbl).

BaH-
HOro
Tvna:
npak-
TUKO-
opu-
eHTU-
po-
BaH-
Hble
3apa-
HUS

3apa-
Hue
KOM-
OVHU-
po-
BaH-
Horo
Tvna c
BbIOO-
pom
oao-
Horo
oT-
BeTa

oboc-
HoBa-
Huem
Bbl-
6opa
oT-
BeTa

3apa-
Hue
KOM-
OWHK-
po-
BaH-
Horo
TMna c
Bbl6OO-
pom
He-
CKOINb-
KX
oTBe-
TOB U
oboc-
HoBa-
HUem
BbIOO-
poB
oTBe-
TOB

3apa-
Hue
oT-
Kpbl-
TOro
TUna c
pas-
Bep-
HYTbIM
oTBe-
TOM

2



Ne 3a-
AaHuA

71.

72.

73.

CopepxaHue 3aga-
HUA U BapUaHTbI
oTBeTa

YTto aBnsietca oc-
HOBHOW Lenbto ny6-
nnYHOM peyn?

A) PasBneuyb ayau-
TOpUIO;

B) Y6eautb ayguto-
puto B CBOEW TOUKE
3peHuns;

B) MpepnocraBuTb
ayouTopun HoBble
3HaHUS;

') BbizBaTb aMoLMO-
HanbHYHO peakuuto.

Bribepute, 13 npea-
NOXEHHbIX HUXeE,
TPW 3anemeHTa, KoTo-
pble BXOOST B CTPYK-
Typy nybnmyHoro
BbICTYMNMEHWS:

A) MNpuBeTcTBME
aygutopun

B) OcHoBHas YacTb
B) 3akntoueHue;

') BctynutenbHasa
YyacTb;

[) Bonpochbl ayauTo-
pun;

E) Nupnueckoe oT-
CTynneHue.

YcTaHoBuTe npa-
BUJTIbHOE COOTBET-
CTBME MeXAy BUAOM
ny6rnnyHoro BeICTYM-
TNIEHUSI U ero LienbHo:

Bug Llenb
nyo6-
nny.
Bbl-
cTynne-
HYSA
A) VH- 1. BbI-
¢dopma- | 3BaTb
LMOH- y
Hasi ayau-
peyb Topun
B) nono-
Y6ex- Xn-
haio- Tenb-
was Hble
peyb 3amo-
B) Pas- | ummn
BMneka- | uHTe-
Tenb- pec
Hasi 2. Me-
peyb penaTb
M) Mpo- | HoBble
TO- 3HaHUs
KOMbHO- | ”
dakTbl;

5. Penetuuns npeseHTaumm (oT-
paboTka peuu, XecToB, B3anMo-

OencTBus ¢ aygutopuen).

OTBeT Ha 3agaHue

B

A 6,B, T
A|lb r
2 14 3

Twn 3apgaHunsa

3agaHue 3akpbl-
TOro TWNa ¢ oa-
HO3HAYHbIM Bbl-
6opom BapuaHTa
oTBETA

3agaHue 3akpbl-
TOro TUMa ¢ MHo-
ro3HayYHbIM Bbl-
6opom BapuaH-
TOB OTBETA

3apaHue 3akpbl-
TOro TMna Ha
yCTaHOBEHUE
COOTBETCTBUSA

Bpems

Bbl-

YpoBeHb
nonHe-
CITOXHOCTH
HuSA 3a-
(6ann)

[aHus,

MWH
1 1
1 1



74.

75.

76.

77.

atuket- | 3) Co-
Has onto-
CTM He-
KoTO-
pbii
obLe-
NpUHS-
Tbi
puTyan
4. N3-
Mme-
HUTb
MHe-
Hue
unu
ybex-
neHus
ayau-
TOpUM.

3anuiunTe BbibpaH-
Hble UMdpbI Noa co-

OTBETCTBYIOLLMMMU
OykBamu:
A|B|B|T

YcTaHoBuTe npa-
BUIbHYIO NOCIeao-
BaTeNbHOCTb LUAroB
NMOAroTOBKW K Ny6-
NIMYHOMY BbICTYNMe-
HUIO:

A) AHanus ayguTo-
pwu;

B) PaspaboTka
CTPYKTYpbl BbICTYM-
nexHus

B) HanncaHue Tek-
cTa peuu

') Penetnums BbI-
CTynneHus.

OTBeT 3anuwmTe B
BMAe nocregosa-
TenbHOCTK ByKB
cnesa Hanpaso
Ha4MHas c NepBoro
aTana.

[pounTanTe TEKCT U
gononHute ¢ppasy.

BaxkHbIM anemeHTomM

HesepbanoLHOM KoM-
MYHWKaLMM BO
Bpems ny6nnyHoro
BbICTYNMEHNSA ABNS-
eTcs...

OnuwuTe B passep-
HYyTOM Buae
Ba>HOCTb BU3yanu-
3aummn nHdopmaumm
B NyBnNYHbIX BbI-
CTYNMEHMNSX.

MpounTtanTe TeKCT
3afaHuA n gante

ABBI'

3pUTEnbHbIA KOHTaKT

Busyanusauus uHdopmauum ynydwaet
BOCTpUATME U 3aNOMUHAHNE maTtepuana.
WNcnonb3oBaHue rpadvkos, Anarpamm,
n3obpaxeHnn 1 BUAEOPONMKOB NomoraeT
ayauTopun NnyyLle NOHATh CIOXHbIE KOH-
uenuun, yaepxveaTtb BHUMaHNE U 3auHTe-
pecoBaTbCsl TEMOW BbICTYNNeHus. Busyanu-
3auusa aenaet MHdopmMauuo 6onee
HarnsiAHOM 1 AOCTYMHOWM ANSA NOHUMaHMS.

1. 3apaTb pUTOPMYECKUI BOMPOC MO TEME.

3agaHue 3akpbl-
TOro TvMna Ha
yCTaHOBIEHNE
nocregoBaTenb-
HOCTMU

3agaHne oTKpbI-
TOro TMna Ha go-
NnosfiHeHne

3apgaHue oTkpbI-
TOro TMNa ¢ pas-
BEPHYTbIM OTBE-
TOM

3agaHne Komou-
HUPOBaHHOTO

2



78.

79.

80.

oTBeT. Bbl BbiCTyna- 2. PacckasaTtb MHTEPECHY UCTOPUID UIn

eTe nepepg ayauto- aHeKaoT, CBA3aHHbIN C TEMOW BbICTyNIe-
puven c npeseHTa- HYS.

Lmen HoOBOro npo- 3. MpeanoxuTte cnywaTensam BbINONHUTL
AYyKTa, HO 3ameva- HebonbLIOe NHTEpPaKTUBHOE 3afdaHne

eTe, YTo cnywaTtenu  (Hanpumep, OTBETUTb Ha BOMPOC).
Ha4mHaloT TepaTb

uHTepec. Kakve Tpn

npuemMa Bbl MOXeTe

ncnonb3oBaThb,

4YTOObI BEPHYTbL MX

BHUMaHne?

Bei6epute TN
nyo6rnyHoOn peun,

KOTOPbIN NyyLue B. MHdopmaTnBHas. Lienb BbICTyNNeHus Ha

BCero noaxoaut ana Haquon KOHbepeHummn - nepefaTb HOBblE

TUNa: NPaKTWKo-
OpPVEHTNPOBAH-
Hble 3agaHuns

BbICTYNMEHNs Ha 3HaHWs1, pe3ynbTaTbl UCCNEL0BAHNN U 3apaHne komb6u-
Hay4yHoOW KOH(pepeH-  dakTbl, NTOSTOMY MHPOPMATUBHbLIN CTUMb HUPOBAHHOIO
Lmm: peun Hanbonee ymecTeH n apeKTUBEH. TMna ¢ Bbibopom
A) PasBnekartenb- PasenekartenbHbIn, yoexaarowmin n Boox- ogHoro oTBeTa u
Has; HOBMSAIOLLMIA CTUNN MOTYT ObITb MCMNONB30- obocHoBaHneM
B) NHdbopmaTtuBHas;  BaHbl B ApyrMx cuTyaumsx, raoe tpebyerca BblibOpa oTBeTa
B) Y6expatowas; 3MOLMOHanNbHOE BO34ENCTBME HA ayanuTo-
') BooxHoBnisitowasi.  puio.
Bbibop oTBeTa oboc-
HynTe.
M3 nepeuncneHHbix
HUXe NpUemoB Bbl-
OepuTte Te Npmemsl,
KOTOpble NOMOryT
opaTtopy crnpa-
BUTbCS C BOSTHE-
HueMm nepeg nyo6-
pea ny a, 0, B, 4. TwaTtenbHasa NoAroToBka No3Bo-
NNYHBIM BbICTYNIE-
Hvem nsaeT YyBCTBOBATb Ce0s yBepeHHee B MaTte-
A) TwaTenbHas puwane. mybokoe AabixaHne n paccriabne- 3apgaHue komou-
NOArOTOBKA: HME MbILLL, MOMOraloT CHU3UTb (DU3NONOMM-  HUPOBAHHOIO
B) rn 60Koé fbiXa- Yeckue NposiBreHns BoMHeHus. Budyanmsa-  Ttuna ¢ Boibopom
e Y Lusi ycnexa HacTpavBaeT Ha NO3UTUBHBIN HECKOIbKUX OT-
. ucxogd. MrHopvpoBaHne ayamtopun He siB- BETOB U 060CHO-
B) Busyanusauus
cnexa: naetcs 3 eKTUBHBIM NPUEMOM ANd npe- BaHMWEM BbIOOPOB
y ’ OLONEeHUs BONHEHUS. YNoTpebnenne ycno-  OTBETOB
") UrHopupoBaHne
ayoMTOpUN; KOUTEIbHbLIX CPeACTB AOMKHO ObITb corna-
. COBaHO C BPa4oM.
[) Paccnabnexue
MbILLLL;
E) YnotpebneHnne
YCMOKOUTENBHbIX
CpeAacTB.
Bbibop oTBETOB
o6ocHyTE.
[pounTanTe TEKCT U
gononHute gpasy.
OpgHum 13 cnocobos 3apgaHue oTkpbI-
ncnonb3oBaTh IOMOpa, 3a4aTtb BONpPOC
YCTaHOBUTb KOHTaKT TOro TMna Ha go-
N ayauTopumn, pacckasaTb KOPOTKYH UCTOPUIO.
C ayoutopuen B nonHeHve
Hayane BbICTYyMre-
HMSA 9BnAeTCS...
Tun
CopepxxaHue 3aAaHuA U
Ne 3apaHus OTBeT Ha 3apaHue 3apa-
BapuaHTbl OTBeTa
HUA
3apa-
Cutyaums, korga obbem ng
KOMMYHUKaTUBHbIX BXO-
81. Y B 3aKpbl-
[00B CyLLIeCTBEHHO NpeBbl- Toro

LaeT BO3MOXHOCTU NX

TMNa c

Bpems BbI-
NoJIHeHNA

1

3apaHus,
MWH

Ypo-
BeHb
CIOXHO-
cTn
(6ann)



82.

83.

00paboTkM unu nx pearb-
Hble NOTpeBHOCTYN, 3TO:
A) n3bbIToK MHOpMaLuy;
B) nHdopmaumoHHbIN
Xaoc;

B) koMMyHukaTUBHas ne-
perpyska;

") KOMMYHWKaTUBHbIN
cbon.

M3 nepeuyncneHHbIX gak-
TOPOB Ha30BUTE TPU, KO-
TOpble OKa3bIBAKOT
HanbonbLUee BNUSHNE Ha
3P EKTMBHOCTb KOMMY-
HVKaLMIA B OpraHM3aumu:
A) Pasmep 3apaboTHo
nnaTbl COTPYLAHWUKOB;

B) KaHanbl KoMMyHuKa-
Lmm;

B) OpraHusaunoHHas
KynbTypa;

') Hannuue yetkon ctpa-
TErnMm KOMMYHUKaLWK;

) Ctunb pykoBoacTea.

YcTaHoBuTE npaBuiibHOE
COOTBETCTBME MeXay BU-
AOO0M KOMMYHUKauun n ee

XapaKTePUCTUKOMN:
Bug kom- | Xapakrte-
MYHMKa- pucTuKa
unm
A) Beptn- | 1. ObmeH
KanbHas nHpopma-
KOMMYHK- | unen
Kauus mexay co-
B) Nlopw- | TpyaHu-
30HTanb- | kamwu og-
Hasi KOM- | HOro
MYHWKa- YPOBHSA
ums nepapxum.
B) Ounaro- | 2. O6meH
HanbHas | uHdopma-
KOMMYHU- | unen
Kauus mexay
N BHew- | pasnuy-
HSIS KOM- | HbIMW OT-
MYHWKa- aenamu n
ums YPOBHAMU
KOMMaHuw.
3. MNepe-
Aava uH-
dopmaummu
mexay
Komna-
HVen n ee
BHELLHUM
OKpYyXe-
HVem (Knu-
€HTbI,
napTHepsl,
CMW).
4. MMepe-
Aava vH-
dopmauum
mexay py-
KoBoamuTe-
namm un
NoAYMHEH-
HbIMU..

BBIr
A-4,B-1,B-2,T-
3
A I
4 3

ofiHO-
3Hau-
HbIM
BbIOO-
pom
Bapu-
aHTa
oTBeTa

3apa-
Hue
3aKpbl-
TOro
TMNa c
MHOro-
3Hau-
HbIM
BbIOO-
pom
Bapu-
aHToB
oTBeTa

3agaHune 3aKkpbIToro
TuNna Ha yCTaHOBIEeHue

COOTBETCTBUA

2



84.

85.

86.

87.

88.

3anuwwuTe BbiOpaHHbIEe

undpbl NOA COOTBETCTBY-

IoLwmmMm BykBamu:
A|B|B|T

YcTaHoBuTe NpaBuribHYLO
nocrnegoBaTenbHOCTb
3TanoB pa3paboTku nnaHa
KOMMYHUKaLWIA:

A) Onpenenexwne uene-
BOW ayauTopuu

B) OueHka adhdekTuBHO-
CTU KOMMYHVKaLIMN

B) PaspaboTka ctpaTterum
KOMMYHUKaLui

') Onpenenexuve uenen
KOMMYHUKaLniA

OTBeT 3anuwuTe B BUae
nocnegoBaTenbHOCTH
OyKkB crieBa Hanpaso
HauyvHasi ¢ NepBoro atana

[MpounTtanTe TEKCT n go-
nonHuTe cpasy:
OcHoBHas uenb ynpaene-
HUS1 KOMMYHUKaUMSIMW B
opraHmsauum — aTo obec-
neyeHne ___ © CBOeBpe-
MeHHoro obmeHa nHegop-
Mauuen Mmexay Bcemu 3a-
WHTEepecoBaHHbIMW CTOPO-
HaMK.

OnuwnTe OCHOBHbIE UH-
CTPYMEHTBI, KOTOPbIE Me-
HeOXXep MOXEeT UCMOMb30-
BaTb ANs ynpaBneHus
KOMMYHUKaumnsmu B opra-
HU3aLUuun.

B komnanum 250 cotpya-
HukoB. CornacHo ctatu-
CTUKe, KaXabl COTPYOHUK
TpatuT B cpeaHem 20 mu-
HYT B IEHb Ha HENPOAYK-
TUBHOE 0bLleHne
(cnneTHu, cnyxwm). Oue-
HWTE, CKONbKO 4YacoB pa-
6oyero BpemeHu B MecsL|
TepsieT KOMMaHWs 13-3a
Hea(PEKTUBHBLIX KOMMY-
Hukauui. (B mecsaue 22
pabounx AHs)

Hwxe nepeyncneHsl
CTUNN KOMMYHUKaLUN.
HasoBuTe Hanbonee ag-
PEKTUBHBIN CTUMb NS
paspeLueHnst KOHPIMKTOB
B OpraHusaumu:

A) ArpeccuBHbIf

B) MaccunBHbIN

FABB

OddekTmBHOrO

OneKkTpoHHas noyta, MecceH-
Oxepbl, cobpaHusi, coBeLlaHus,
BCTPEYN C NOAYUHEHHBLIMU, [OCKU
06bABMNEHWIN, MHPOPMALIMOHHbIE
GronneTeHu, KOPNOpPaTUBHLIN MOp-
Tarn, coumanbHble CeTU, OTYEThI,
npeseHTaummn n ap.

1833 (250coTpyAHukoB * 20 mu-
HyT * 22 gHa = 19000 muHyT / 60
= 1833 vyacoB)

I". AccepTuBHbIN. [laHHBIN CTUMb
npegnonaraeT HearpeccusHoe,
OTKPbITOE N YECTHOE BbIpaXeHue
CBOMX NOTPEeBHOCTEN 1 YyBCTB,
yBaXxkas mpu 3ToM noTpebHoCcTH 1
YyyBCTBa ApYrnx niogen. 31o cno-

3apa-
Hue
3aKpbl-
TOro
TMna
Ha
ycTa-
HoBRe-
Hue
nocne-
JoBa-
Tenb-
HOCTM

3apa-
Hue
OTKpbI-
TOro
TMNa
Ha go-
nonHe-
Hue

3apa-
Hue
OTKpbI-
TOro
TMna c
pas-
BEpPHY-
ThiM
oTBe-
TOM

3apa-
Hue
KOMOU-
HUpO-
BaH-
Horo
TMna:
npakx-
TUKO-
OpueH-
TMpO-
BaH-
Hble
3aga-
HUSA

3apa-
Hue
KOMOu-
HUpO-
BaH-
Horo
TMna c



89.

90.

Ne 3apgaHusa

91.

92.

B) MannnynatuBHbIN
") AccepTuBHbIN
O6ocHywiTe cBoW BbIGOP.

M3 nepeyncneHHbIX Huxe
3anemMeHToB hopmmpoBa-
HUS adpdekTnBHONM CTpa-
TErnm BHYTPEHHNX KOMMY-
HVKauWin, HasoBUTe TpU
KrtoyeBble:

A) PerynsipHble onpochl
YAOBNETBOPEHHOCTM CO-
TPYAHWUKOB;

B) MposegeHune yacTbIx
KOpnopaTUBHbIX Meponpu-
ATUN;

B) OdmumnanbHble foKy-
MEHTBbI, B KOTOPbIX U3110-
»KeHbl Bce npasuna Kom-
MYHUKaLMu;

') YeTkoe onpenenexve
uenen KoOMMyHMKaunn

) icnonb3oBaHue pasHo-
00pa3sHbIX KaHaIoB KOM-
MYHUKaLMu;

E) O6ecneyeHne obpar-
HOW CBSI31 OT COTPYAHU-
KOB.

O6ocHywiTe cBoW BbIGOP.

OnvwunTe He MeHee Tpex
NPUYMH, KOTOPbIE CyLLe-
CTBEHHO BNUSIOT Ha a-
hEeKTMBHOCTb KOMMYHWMKa-
LMK B opraHusaumu.
AprymeHTUpynTe caon
BbIGOD.

CopepxaHue 3agaHus U
BapuaHTbl OTBeTa

M3 nepeyncneHHbIx
yTBEPXOEHWI, HA30BUTE
TO KOTOPbIV SABMSIETCS OC-
HOBOW 3TUKM JENOBOro
obLeHns:

A) JlnyHas Beiroga;

B) BaaumHoe yBaxeHue u
nosepue;

B) Ctporoe cobniogeHve
dopManbHOCTEN;

") UrHopupoBaHue nuy-
HbIX KayecTB cobecea-
HUKa.

BbiGepute Tpu NpuHUMna,
KOTOpble nexar B OCHOBE

co6CTBYET KOHCTPYKTUBHOMY Ana-
J10ry 1 nNoUcCKy B3amMMoOBbIrOOHbIX
peLLeHNIA.

rOE

[". HeobxoamMmo noHMmaTb, Kakmx
pe3ynbTaToB HYXXHO JOCTUYb C
MOMOLLIbI0 KOMMYHUKaLMA.

[0. PasHble rpynnbl COTPYOHWUKOB
npeanoYMTaloT pasHble KaHanbl
(Hanpumep, aNEeKTPOHHasA No4Ta,
MeCCeHIXepbl, cobpaHus).

E. BaxxHO nomny4aTb OT3bIBbl CO-
TPYAHWKOB, YTODObI KOPPEKTUPO-
BaTb CTpaTernio n genatb KOMMY-
HuKaumio 6onee adpeKTMBHOMN.)

1. YnyyweHve KoopamHaLum un
COTpyAHUYecTBa.

2. lNoBblLLEHME BOBIEYEHHOCTM U
MOTMBALN COTPYOHMNKOB.

3. CHWXeHne puckoB OLLIMBOK K
HeOOoMOHUMaHUNA.

4. YnyJdweHne OTHOLLEHWI C KNn-
eHTaMmn 1 napTHepamu, dopmu-
poBaHWe NO3UTUBHOIO MMMOXKa
KOMMNaHuw.

OTBeT Ha 3agaHue

b

A B T

BblOO-
pom
O[IHOTO
oTBeTa
"
oboc-
HoBa-
Huem
Bbl-
bopa
oTBeTa

3apa-
Hue
KOMOu-
HUpoO-
BaH-
HoOro
TMna c
BbIOO-
pom
He-

cKkonb- 2

KX OT-
BETOB

oboc-
HOBa-
HMem
BbIOO-
poB
oTBe-
TOB

3apa-
Hune
OTKPbI-
TOro
TMna c
pas-
BEpHY-
ThIM
oTBe-
TOM

Twn 3a-
AaHunA

3apgaHve
3aKpbITOro
TMna c oa-
HO3Hau-
HbIM Bbl-
6opom Ba-
puaHTa
oTBeTa

3apaHve
3aKpbITOro

Bpewms
BbIMNOS-
HeHuA
3apa-
HUA,
MWH

Ypo-
BeHb
CIOXHO-
cTH
(6ann)



93

94.

95.

96.

3O (PEKTMBHOIO 4EN0BOr0
obLeHus:

A) KoHdmaeHumansHoCTb
B) O6maH

B) YBaxeHne

") OTKpbITOCTH

) 3aBuUCTb.

YcTaHoBUTE NpaBuiibHOE

COOTBETCTBME MEXAY BU-

[OM HOpPMbI U ee xapakTe-
WCTUKOWN:

Bug XapakTe-
HOPMBbI pucTuKa

A) Mo-
panbHas
Hopma

B) MpaBo-
Bas
HopMma

B) Hopma
3TUKN

1. BakpenneHa B 3akoHax
W ApYrMx HOPMaTUBHbIX
akTax.
2. OcHoBaHa Ha npeg-
cTaBreHusx o obpe n
3rie, cnpaBeanvMBoCTu U
HecnpaseanvBoCTU.
3. Perynupyet npasuna
nosefeHus B obLuecTse,
MaHepbl 1 hopMbl 06LLe-
HYS.
3anvwuTe BbIOpaHHble
undpbl MO COOTBETCTBY-
foWMMK OykBamu.

A |B |B

YcTaHoBUTE NpaBuibHYHO
nocnenoBaTenibHOCTb
3TanoB pa3peLUeHns KOH-
GrIMKTHOW CcUTyaumu B fe-
nosom obueHnmn: A) AHa-
N3 NPUYNH KoHrkTa b)
OueHka nocneacTsum
KOHbnnKTa

B) MNowuck B3anmoBbIroa-
HOro peLLeHnst

") BeisBneHue npobremebl
OTBeT 3anuwmnTe B BUAE
nocnenoBaTenbHOCTH
OyKkB crieBa Hanpaso
HaunHasi ¢ NepBoro aTana

HononHute dpasy: Oa-
HUM N3 Ba>XHbIX 3N1€MEH-
TOB AenoBoro obueHus
ABNAETCA YyMEHUNe cny-
waTb

[anTe passepHyTOe onu-
CaHve BaXXHOCTN HeBep-
6anbHOV KOMMYHUKaLWKN B
AenosoM obeHun. MNpu-
BeAuTe Npumepsl.

A |Bb |B
2 11 |3
ABB
aKTUBHO

HeBepbanbHasi Hpopmauus
(>kecTbl, MMMKMKaA, NO3a, MHTOHA-
umns) moxxeT nepeaasatb 4o 70%
nHdpopmauum. OHa BNMSEeT Ha
BOCMpUATME COOOLLIEHMS], yCTa-
HaBNMBaeT 3MOLIMOHAbHbINA KOH-
TaKT, MOMOraeT NMOHSATb UCTUHHbIE
HamepeHusi cobecenHuka. Hanpu-

™Mna c
MHOro-
3Ha4YHbIM
BblGOpOM
Bapuas-
TOB OT-
BeTa

3agaHve
3aKpbITOro
TMNa Ha
yCTaHOB-
TNeHune co-
oTBeT-
CcTBUS

3agaHve
3aKpbITOro
TMNa Ha
yCTaHOB-
neHue no-
creaosa-
TernbHO-
cTn

3apaHue
OTKPbITOro
TuNna Ha
aonornHe-
Hue

3apaHune
OTKPbITOrO
TMna c
pa3BepHy-
TbiM OTBe-
TOM



97.

98.

99.

100.

MpouunTante TekcT 3apa-
HVS 1 BbINOMHNUTE ero.
KnueHT BbIpaxaeT Hedo-
BOJSIbCTBO Ka4eCTBOM TO-
Bapa. Bawa 3agava —
YCMOKOWTb KNNEHTa 1
NpPeanoXuTb pelleHne
npo6bnemsbl. Onuwnte
BalUW gencTema 1 dpasbl,
KoTopble Bbl ByaeTe mc-
none3oaTb. OTBET 3anu-
LUMTe B BUAE KPaTKOro
Avanora.

PaccmoTtpuTe npeacras-
NEeHHble HUXe CTUNK Ae-
NnoBOro odueHns n Boibe-
puTe 13 HUX Hambonee
3P PEKTUBHBIN:

A) ABTOpUTapHbIi

B) NemokpaTtuyeckuin

B) I'ln6epanbHblif;

M) MaHnynsaTUBHLINA.
O6ocHyiTe cBOW BbIGOP.

Onpegenute gakTopbl,
KOTOpble MOryT Ccnocob-
CTBOBaTb BO3HMKHOBEHMIO
KOH(IIMKTOB B 4€JT0BOM
obLeHnn:

A) HeponoHvnmaHne

B) Obwue uenu;

B) PasHble ueHHOCTH;

) HepoctaTtok nHdgopma-
uun 1) PasHble TOYkM 3pe-
HUS.

O6ocHyiTe cBOW BbIGOP.

PaccmoTpute xapaktepu-
CTUKM NOBEAEHUs B AENO-
BOW Nepenuncke n Haso-
BMTE BapuaHT, KOTOPbIN
SIBNSIETCS Henpremne-
MbIM:

A) Vcnonb3oBatb TONbKO
3arnaBHble OyKBbI BO
BCEM COO0bLLIEHNN.

B) OTnpaenATb 3NeKTpoH-
HO€ MUCbMO C FIYHBIMU
ockopbneHnsMu.

B) OTtBevaTtb Ha Aenosble
3NEKTPOHHbIE NCbMa BO-
Bpems.

") icnonb3oBaTb Npo-
dreccnoHanbHbIN 1 yBa-
XUTENbHbIA TOH.

Mep, 3pUTENbHBIVA KOHTaKT Moka-
3bIBaET 3aMHTEPECOBAHHOCTb,
CKpeLLEHHbIE PYKW - 3aKPbITOCTb.

CoTpyaHuk: "MHe o4yeHb xarb,
YTO Bbl CTOJSIKHYMUCb C 3TOW Npo-
6rnemon. Mo3BonbTe MHE MOMOYb
Bam pasobpartbcs. Pacckaxute,
noxanyncra, nogpobHee, 4To
cnyynnock." KnueHt: (M3naraet
npobnemy)

CoTpyaHuk: "A noHnmato Balle
HegoBoMbCTBO. Mbl LIeHUM HaLmX
KIMMEHTOB U XOTUM, YTOObI Bbl
ocTanuck A0BOSbHBI. A npeana-
raw Bam (BapuaHT peLleHus): ...
9710 Bac yctpout? "

B. emokpaTtuyecknin. lemokpa-
TUYECKWIA CTWUMb NpeanonaraeT
BOBMNEYEHNE BCEX YHACTHNKOB B
NpPOLEeCC MPUHATUSA PELLEHUN,
yyeT MHEHUS KaX[oro, co3aaHne
aTMocgepbl COTPYOHNYECTBA U
nosepus. TO cnocobeTByeT no-
BbILLEHMWIO MOTUBALMMW, OTBET-
CTBEHHOCTU 1 YOOBNETBOPEHHO-
CTU COTPYOHMKOB.

AB T, 0

HeponoHnmaHne Bo3HMKaEeT u3-3a
HEeYeTKON KOMMYHMKaLUK, Nosy-
yartern nepefaeTcs He BCS UH-
dopmaums.

PasHble LLEeHHOCTN 1 NPUOPUTETLI
NPUBOAAT K CTOSIKHOBEHUIO NHTE-
pecos.

HepocTtaTtok nHdpopmaumm co-
3[4aeT NoYBY ANs AOMbICIIOB U UC-
KaxkeHns akToB.

Pa3sHble TOUKM 3peHns yCriox-
HAKT JOCTUXKEHME KOMMpoMUCca.

3apaHue
KOMOWHU-
poBaH-
Horo
TMna:
npakTuKo-
OpUEHTU-
poBaHHble
3agaHns

3apaHue
KOMOWHU-
poBaH-
Horo Tuna
C BblOO-
pom oga-
HOro OT-
BeTa u
obocHo-
BaHMeM
BblGOpa
oTBeTa

3apaHue
KOMOWHU-
poBaH-
Horo TMna
C BblOO-
pOM He-
CKOIbKMX
OTBETOB U
obocHo-
BaHMeM
BblOOpOB
OTBETOB

3apaHue
3aKpbITOro
Tna c oa-
HO3Hauy-
HbIM Bbl-
6opowm Ba-
puaHTa
oTBeTa



MeTtoanyeckue MaTepualibl, ONpeJe/silOlIMe TPOLEAYPY OLEHHBAHMS 3HAHMIA,
yMeHHil, HABBIKOB M (MJIM) ONBITA [JeATeIbHOCTH, XapaKTepu3ylollHe MpPouecchl
(opMupoBanusi KoMneTeHIH I

3.1 XapaxkTepucTuka MpOLENypbl TEKyIled M MIPOMEXKYTOUYHOM aTTecTaluu IO
JTUCLUIUIMHE

OneHrBaHue 3HAHWH, YMEHUH, HABBIKOB U OIBITA JIEATEILHOCTH MPOBOAATCS HA OCHOBE
CBE/ICHUI, NPUBOAMMBIX B MAaTpHUIlE COOTBETCTBHUS OLICHOYHBIX CPEJCTB 3allJJaHUPOBAHHBIM
pe3ysbTataM o0ydeHUsI.

Llesnp TeKylero KOHTPOJIS YCHEBAEMOCTH IO Y4YE€OHBIM AUCLUIUIMHAM B CEMECTpe —
IpoBEpKa MNpPHOOpEeTaeMbIX OOYyYalOUIMMHUCS 3HAHWH, YyMEHWH, HAaBBIKOB B KOHTEKCTE
(bopMHpOBaHUsI YCTAHOBJICHHBIX O0Opa30BATENBbHOM MpOrpaMMoON KOMIIETEHIMH B Te4YeHUE
cemecTpa. Tekylmuil KOHTPOJIb OCYILECTBISETCS Yepe3 CUCTEMY OLIEHKU IPENoJIaBaTeIeM BCEX
BUJOB pPAa0bOT 0Oyyaromuxcs,, MNpelyCMOTPEHHbIX paboyeil mporpaMmMol AMCUUIUIMHBI U
y4€OHBIM IIJIaHOM.

3.2 Kputepuu u ImIKana OLIEHUBAHHUS PE3Yy/IbTaTOB M3YUEHHs AUCLUIUIMHBI BO BpeMs
3aHATUHN (TEKYLIUI KOHTPOJIb YCIIEBAEMOCTH)

Kputepun olleHKHM TECTOBBIX 3a/laHHM

KonndecTBo BEpHBIX OTBETOB:

86 — 100% - omeHka «OTIMYHO» (rIy0OKOe 3HaHHE Y4eOHO-IPOrpaMMHOIO MaTepuaa,
yMEHHE CBOOOJHO BBHITNONHATh 3a/IaHUS, YCBOMBIIMK B3aMMOCBSI3b OCHOBHBIX TTOHSTHA
JUCLUIUIMHBL, CIIOCOOHBIN CaMOCTOATENBHO MPUOOPETAaTh HOBBIC 3HAHUS U YMEHHs; CIOCOOHBIN
CaMOCTOSITEJIbHO MCII0JIb30BaTh YI1yOJIeHHbIE 3HAHU);

71 — 85% OTBETOB — OLIEHKa «XOpOoIIo» (IOJHOE 3HaHUE Y4eOHO-TIPOrpPaMMHOI0
MaTtepuaia,  yCHEIIHO  BBINOJNHSIONIMKA  MPEIyCMOTPEHHBIE  NPOTPaMMO  3aJaHus,
MOKa3bIBAIOUIMI CHUCTEMAaTHUYECKUM XapakTep 3HAaHWW MO AMCUUIUIMHE U CHOCOOHBIM K HX
CaMOCTOSITEIFHOMY IIOTIOJTHEHUIO ¥ OOHOBJICHHIO B XOJ€ JajbHEUIIEro oOydyeHHs B By3€ U B
Oynyuieit mpodeccuoHANbHON ACSITENTFHOCTH );

50 - 70% OTBETOB — OIICHKA «YIOBJICTBOPUTEIHHO)» (OOHAPYKUBIINN 3HAHUE OCHOBHOTO
y4eOHO-TIPOrpaMMHOTO MaTepuasia B oObeMme, HEoOXOIUMOM JUIsl JalbHeHiiero oOydyeHwus,
BBITTOJTHSFONIETO 3a/IaHUsl, TPEAYCMOTPEHHBIE IPOTPaMMOH, JOMYCTHBIIAM HETOYHOCTH B
OTBETE, HO 00JIa/IAI0IIMM HEOOXOIMMBIMU 3HAHUSMU JIJISl UX YCTPAHEHHUs);

MeHnee 50% OTBETOB — OIIGHKA «HEYIOBJIIETBOPUTEIHHO» (WUMEIoImeMy MpoOensl B
3HAHUSX OCHOBHOI'O Y4eOHO-IIPOrPaMMHOIO MaTepuana, JOMYCTHBIIEMY MPUHIUIHAIbHbIE
OIIMOKH B BHITIOJIHEHUH MTPEyCMOTPEHHBIX TPOTPaMMON 3aaHNN )

3.3. Kpurepun u 1IKajga OLEHUBAHMUA pE3YJbTATOB M3Y4YEHUs JUCIMIUIMHBI Ha
MIPOMEXKYTOUYHOM aTTECTALNKI

[IpomexyTouHas arTecTanysl pe3yabTaTOB M3YyUEHUs JUCLUIUIMHBI MPOBOJAUTCA B BUIE
3ayeTa.

OcHOBaHHMEM JUIsI OIpEJCNIEHUs] OLIEHKM Ha 3adeTe CIYXUT YPOBEHb OCBOCHUS
oOyyaromuMcsi Mmartepuaja ¥ (HOPMHUPOBAHHS KOMIETEHIUS, TPETYCMOTPEHHBIX Y4eOHBIM
TUTAaHOM.

YcneBaeMoCTh Ha 3a4eTe ONpesieNsieTcsl OSHKAaMM: 3a4TEHO; HE 3a4TEHO.

Ouenka Kpurepuu onenuBanus bamibHo-
pelTHUHTOBAs
OIICHKA
«3auTeHo» OOyuaromuiicsi 0OCBOMJ KOMIETEHIIMU AUCIUIUIHHBI Ha | 51-100
51-100 % wu moka3zan XOpOIIME 3HAHUS H3YyYEHHOTO
y4eOHOT0
MaTtepuaina, JOTUYHO U TOCIEAOBATEIbHO H3IIOKUT U
MOJIHOCTBIO PACKPBUI CMBICH MPEJIaraeMoro BOIPOCa;
MIPOJIEMOHCTPUPOBAIT YMEHHE MPUMEHHTD




TEOPETUYECKHE 3HAHUS ISl PEHICHUsS MPaKTHUECKOM
3a/1aud; BBIOJHWI BCE KOHTPOJIbHBIC  3aJIaHus,
MIpelyCMOTPEHHbIE paboyeil mporpaMMon AUCIMITITUHBI

«He 3auTeno»

OOyuaromuiicss OCBOMJI KOMIIETCHIIMH JIUCIIUIUIMHBI
MeHee 4yeM Ha 51% u mpu oTBeTe Ha MpearacMbli
BOIIPOC BBISIBUJIUCH CYIIECTBEHHBIC TPOOEIHI B 3HAHUSIX
y4eOHOr0  Marepuaja, HEyMEHHE C  IOMOIIbIO
mpernojaBaTesis  MOJyYUTh  MPABUIBHOE  PEIICHHE
MPAKTUYECKON 3a]1aui; HE B TIOJITHOM 00HEME BBITIOTHILII
BCE KOHTPOJLHBIC 3a/IaHUS, PETYCMOTPEHHBIC pabodeii
POrpaMMO¥l TUCIIMILIIHHEI

0- 50




