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51.0.01.05 «OcHOBbI BenoBoi U Ny6AMYHON KOMMYHMKaLUKN»

Paboyaa nporpamMmma gucumnauHel paspaboTaHa B cooTBeTCcTBMK C TpeboBaHuamm ®rOC BO no
HanpaBAeHUo NoAroTOBKMK (crneunasnbHocTh) 15.03.04 ABTOMaTU3aUUA TEXHOJIOTMYECKUX MPOLLEeCCOB U
NpPoOM3BOACTB, YTBEPXKAEHHOro Npmka3oM MuHuctepcTsa obpasosaHus n Haykm PO ot Ne 730 ot 09.08.2021 1

COOTBETCTBYIOLLEr0 y4ebHOro nnaHa.

Pa3paboTymk PMNM:

JoueHT

(BOMKHOCTb, CTeNeHb, yYeHoe 3BaHue)

3aBefyoLunii KaeLpoi

COl'JTACOBAHO:

Mpencenatens METOAUYECKOrO COBETA
thakynbTeTa / MHCTUTYTa (MK y4ebHo-
MeTOANYEeCKON KOMUccun)

PykoBoanTesnb 0bpa3oBaTenbHON
nporpammbl

3aBefyoLni BbiMyCKaloLLen Kadenpon

A.B Yynkos

(®no)

E.A. lMopoonsiH, KaHOnaaT
3KOHOMUYECKNX HaYK, LOLEeHT

(PUO, cTeneHb, y4eHoe 3BaHMe)

E.T lemunpgosa, KaHanmoatT
IOPULNYECKUX HaYK, OOLEHT

(PUO, cTeneHb, y4yeHoe 3BaHMe)

A.A. CKnag4ymkoB, KaHauaaT
TeXHU4YeCKNX HayK

(®UO, cTeneHb, yyeHoe 3BaHue)

A.A. CKnagyumkoB, KaHouaoaT
TEXHUYECKNX HayK

(PUO, cTeneHb, y4yeHoe 3BaHMe)
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1. MNepeyeHb NnaHUpyeMbIX pe3ynbTaToB 00y4eHUs Nno gucuunamHe (Moaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbi

Pe3ynbTaTbl 06y4yeHus

HauMmeHoBaHue (3HaTb, yMeTb, BNaAeTb,
Kop u Kopn, u» HauMeHoBaHue
KaTeropum COOTHEeCEeHHbIe C
HauMeHOoBaHue MHAMKATOPA BO0CTUXXEHUSA
(rpynnbi) WHAMUKATOpPaAMMU
o KOMMNeTeHLumn KOMMeTeHL U
KOMMeTeHLuUn D OCTUXXEeHUSA
KOMNeTeHLUu)
YHuBepcCasbHblie KOMOETEeHLNUN
YK-4 CnocobeH
OCYLLECTBNATb
0esioByio
KOMMYHWUKaL WO B YK-4.1 leMoHCTpun T
OMMYyHUKaLnto flemoncTpupye BnapeTtb cnocobHOCTLIO
YCTHOMN 1 yMeHue BeCTn obMeH
. y . OCYLLECTBNATb AEN0BYIO
NMUCbMEHHON [1e/T0BON UHopMaLen B .
KoMMyHMKauus N N KOMMYHUKALMIO B YCTHOMN 1
opMax Ha YCTHOW 1 NMUCbMEHHON -
NUCbMEHHOW (hopMax Ha
rocyfapcTBeHHOM | (hopMax Ha rocygapCTBEHHOM

®epepaunn un

A3blke(ax)

NHOCTPaHHOM(bIX)

Aa3blke Poccuinckon | s3bike.

rOCyapCTBEHHOM fsi3blKe

3HaTb BUAbI 0eJ10BON
KOMMYHWKaL WX B YCTHOM 1
NMCbMeHHON hopMax Ha
roCyapCTBEHHOM SA3blKe

YMeTb BecTn 06MeH [enoBo
NHOPMaLMEN B YCTHON 1
NUCbMEHHON hopMax Ha
rocy1apCTBEHHOM fi3blke

2. MecTo gucunnauHbl (Mopyns) B CTPYKType obpasoBaTesibHOW NPOrpaMMmbl

MeCTo AMCUMNANHBI (MOLYNS) B CTPYKTYype 06pa3oBaTeNibHON NporpaMMbl: 06s3aTenbHas 4acTb

Kopn
KoMn MpepwecTsylowme MapannenbHO ocBanBaeMble
Mocnepylowme pUCLMNANHDI
eTeHL, BUCLLUMNMNHDI BUCLUNNHDI
num
FocynapCTBEHHas UTOroBas
aTTecTaums: NOAroToBKa K npowenype
y 3alUMThl U 3aLLMTa BbIMYCKHOW
YK-4 VIHOCTpaHHbIN A3bIK L L - y
KBa/IM(MKaLMOHHON paboThbl;
NIHOCTpaHHbIN 53bIK; IHOCTPaHHbLIN
A3blK MPOHeCcCMoHaNbHOro 0bLLeHNS

3. 06beM aucumnnamHbl (MOAyna) B 3a4€THbIX eAMHULLAX C YKa3aHMeM KoJInyecTBa
aKageMMU4yeCKMX 4acoB, BbifesieHHbIX HA KOHTaKTHYI0O paboTy obyvalowmxcs ¢
npenopasaTesieM (N0 BUpaM y4eOHbIX 3aHATUMMA) U HA CAMOCTOATEJIbHYIO paboTy

obyuvarowmxcs




1 cemecTp
Bcero yacos
yacos /
. / 4yacoB B
Bup yuebHon paboTbl - 4acoB B
3N1IeKTPOHHOM .
dbopme 3/1IeKTPOHHOM
¢dopme
AyaouTopHas KOHTaKTHas paboTta (Bcero), 32 32
B TOM Yucne:
MpakTuyeckne 3aHATUS 32 32
CamocTosaTenbHas paborta (Bcero), 40 40
B TOM YuChe:
NMOLArOTOBKA K 3a4eTy 8 8
NoAroTOBKa K NMPaKTUYECKUM 3aHATUAM 32 32
WToro: yac 72 72
Nroro: 3.e. 2 2

4. Copep>XaHue aucuMniauHbl (Moayns), CTPYKTypupoBaHHoe no TeMaM (paspenam),
C YyKa3aHueM OTBeieHHOro Ha HUX KoJiM4yecTBa aKkaseMU4eCKux 4acos U BUAOB
y4eOHbIX 3aHATUN

Buabl yuebHoM
Harpysku u ux
Ne HauMeHoBaHMWe pa3gena AUCLUNIAUHDI TPYAOEMKOCTh, Hachl
paspena
n3|np|n3|cpc|Beere
Yacos
1 TeopeTnyeckne 0CHOBbI AesI0BON 1 NYBANYHON KOMMYHMKaLLUN 0] 0116 20 36
2 MpakTnyeckue npuemMbl 4en0Bor 1 nybanYHOM KOMMYHMKaLUK 010116 20 36
Wtoro| O | O |32 ] 40 72

4.1 Copep>xaHue NEeKLNOHHbIX 3aHATUH

YyebHble 3aHSATNSA He peann3yTcs.

4.2 Copep>xaHue nabopaTopHbIX 3aHATUM

YyebHble 3aHSATNSA He peannsyoTcs.

4.3 Copep>xXaHue NPaKkTUYeCKUX 3aHATUH

KonunuectBo
Tema Copep>XaHue NPakKTUYECKOro 3aHATUA yacos /
Ne HauMeHoBaHue
npaKkTU4YecKoro (NepeyeHb oMOaKTUYECKUX eOUHNLL: 4acoB B
3aHATUSA paspena -
3aHATUA paccMaTpUBaEMbIX MOLTEM, BONMPOCOB) | 9/1eKTPOHHOM
cdhopme

1 cemecTp




TeopeTnyeckue
OCHOBbI
LesIoBON 1
ny6anyHom
KOMMYHUKaL MK

Tema 1. OCHOBHblE
MOHATUSA, AaKCUOMBbI 1
npaBswjia 4enoBoNn
KOMMYHUKaL N

MoHATWe LesioBble KOMMYHUKaL WK,
NHpopMaums Kak npegMeT Aes0BbIX
KOMMYHUKaLWIA, ee OTJINYNTESIbHbIe
0cobeHHOCTU. KOMMYHUKaLNOHHbIE
notpebHocTu. MNMpakTuyeckoe
NnpUMeHeHre akCUOM KOMMYHUKaLLUN:
HEBO3MOXXHOCTb OTCYTCTBUS
KOMMYHUKaLMK; ntobas KOMMyHUKaLms
NMeeT ypPOBEHb COAEP)KaHNS 1N YPOBEHb
OTHOLLEHMA; NYHKTyaumns
nocaefoBaTeNbHOCTY COBLITUIA; CUM-
MeTpU4eCcKoe 1 KoMMnJeMeHTapHoe
B3aVMOAENCTBNE; KOMMYHUKaL NS MOXET
OblTb, KAK HAMEPEHHOW, TakK ”
HeHaMepeHHOW, 3(h(heKTUBHON 1
He3(PMEKTUBHON; KOMMYHUKaLMS
HeobpaTuMa. MpaBuia KOMMyHMKaLWN
(«7C»).

TeopeTnyeckune
OCHOBbI
Len0BON 1
ny6am4Hown
KOMMYHMKaL MM

Tema 2. ®opmbl
[enoBown
KOMMYHUKaLN,
Buabl u ctunn
[1en10BOro obueHuns.

1. DopMbl eSI0BON KOMMYHUKALLUN.
YcTHasa ananoroBas: becepa,
neperoBopsbl, COBELLaHNE, MHTEPBbLIO 1
Op. YCTHas MoOHoN0rn4yeckas: ooknag,
OT4YeT Ha cobpaHum, NpMBETCTBEHHAA
NN MOTUBALMOHHASA peYb. NMucbMeHHas:
KJlacCMyeckme LOKYMEeHTbI: fO0roBopbl,
NpWKa3sbl, pacnops>XeHuns, cy>xebHble
3anncKy, NPOTOKOJIbI, OTHETHI U Ap.
[enosas nepenuncka: opuunanbHble
nncoma (Ha 61aHKe opraHusaLumm),
3/1EKTPOHHbIE MNCbMa. AKTUBHOCTb
He(opMasibHbIX KOMMYHUKALLUIA.
Mpupona cnyxoB B opraHusaumu. Tunb
cnyxoB. PakTopbl, cnocobcTByOLWMe
NOsIBJIEHUIO CJTYXOB B OpraHu3auuu,
®dunbTpauns cyxoB. YrpasJieHue
cnyxamu. HedpopmasibHble KOMMYHUKaLLUN
n MmeHemxMeHTe. Cofep)KaHne NoHATUS
nenosoe obuieHme. OCHOBHbIe
0cobeHHOCTM AenoBoro obLieHns.
OCHOBHbIe 3Tanbl 4enoBoro obuieHns.
Buabl genosoro obuieHms. ®opmb
nenoBoro obuieHuns. CTuam coumanbHOro
noBefeHns B npoLecce OesoBoro
obuieHnsa. MeToabl ANArHOCTUKU CTUNS
COUManbHOro noBefeHuns




TeopeTnyeckue
OCHOBbI
LesI0BON 1
ny6anyHom
KOMMYHUKaL WK

Tema 3. NeMEeHThI 1
MoJenb
KOMMYHWKaLMOHHOIO
npouecc

Llenn n 3afayv KOMMYHMKaALMOHHOMO
npouecca. NemMeHThbl
KOMMYHMKaLMOHHOr0 npoLecca:
oTnpaBuTeNb cooblieHns, coobueHne,
KaHasn, nosiydyaTtenb. Bocemb Lwaros
KOMMYHUKaLMOHHOIO npoLiecca.
PoxneHne ngen. KognposaHue -
npeobpa3soBaHue B yA06HYO ONS
nepepa4vn opmy. NMepenada. MonyvyeHne
coobLieHuns. JekogmpoBaHme. MpuHATNE
coobuieHuns. Vicmonb3oBaHue
nHgpopmaumm. ObecneveHne obpaTHoOM
cBa3n. NMoTeHumnanbHble Npobnemb
OBYCTOPOHHEN KOMMYHMKaLUK,
NHpopMaLMoHHas HacCbILLEeHHOCTb 1
NHMOPMaLIOHHbIE Meperpy3kn. ACnekTbl
KOMMYHUKaLMOHHOIO npoLiecca:
NHOPMMPOBaAHME, aCNeKT Aena, acnekT
OTHOLUEHWI, anennsaums.
KOMMYHUKaTUBHbIE HAaBbIKN Kak hakTop
3(pheKTUBHOIro B3aUMoLenCTBUS.
CTpyKTypa 1 Co-Aep>KaHne HaBbIKOB.

TeopeTnyeckme
OCHOBbI
LEenoBON 1
ny6am4Hown
KOMMYHMKaL MK

Tema 4. Bugbl
OpraHM3aLMOHHbIX
KOMMYHUKaL W,

Hucxonswme opraHn3aunoHHble
KOMMYHMKaLWW. YPOBHM Nnepenayu
NHOPMaLIK B OpraHm3aLmm
Mpennockinkn 1 NpobaemMsl HACXOAALLNX
KOMMYHUKaL M. YCNOBUSA BOCMPUATHA
coobuleHuns. Cutyauun, Tpebyowmne
aKTUBM3aLMN HUCXOOALLMX
KOMMYHMKauuii: obpaTHas CBA3b Mo
pesynbTaTtaM LesTesIbHOCTH.
Bocxonsume opraHn3aunoHHble
KOMMYHUKauun. NMpobnembl BOCXOAALLNX
KOMMYHUKaLMUIA: 3a8epxKu. PunbTpaumns
NHopMaLmn. IckaxxeHune nnu
CO3HaTesIbHOe N3MeHeHne NHpopMaL K.
MeToAbl BOCXOAALUNX KOMMYHUKAL NN
Bonpockl k coTpyaHnkam. CobpaHus
paboTHUKOB. MONNTMKA OTKPLITOCTL.
YMeHune akTUBHO CiyLlaTh.
[Op130HTaIbHbIE KOMMYHUWKaLUN B
feaTenbHOCTU MeHexxepa. [Mpupoaa
HedopMaibHbIX KOMMYHUKaLWIA B
opraHu3saumu. YnpasneHue
HethopMasibHON OpraHu3aLmen.
«BuHorpagHasa nosa»: NoHATUeE,
copepxaHue. AKTUBHOCTb
HedopMabHbIX KOMMYHUKaLWIA.
Mpupofna c/iyxoB B opraHm3saummn. Tunb
cnyxoB. PakTopbl, cnocobcTayoLWwmne
NosIBJIEHMIO CJIYXOB B OpraHu3auuu,
dunbTpaLmnsa cnyxos. YnpasneHue
cnyxamn. HedpopmasibHble KOMMYHUKaLLUN
N MeHeXMeHTe.




TeopeTnyeckune
OCHOBbI
LenoBON 1
ny6an4Hom
KOMMYHMKaLMK

Tema 5. OCHOBHbIE
CYMBOJIbI
KOMMYHUKaL I

O6Las xapaKTepucTuUKa CMMBOJIOB
OeNoBbIX KOMMYyHMKauun. CnoBa Kak
OCHOBHOW KOMMYHWKALMOHHbIA CUMBOJI.
OYHKUMK 1 BUAObI pedn. MpuHUMmbI
peyeBoro Bo3aencTens. TpeboBaHUs K
CTPYKTYype BepbanbHOro coobuieHus.
Vicnonb3oBaHune n3obpaxkeHnin B
KOMMYHWKaLMOHHOM npoLiecc. MeToabl
BM3yann3auum nHgopmaumm.
Vicnosib3oBaHWe B LeN0BbIX
KOMMYHMKaLMax Tabanu, pa3nnyHbix
anarpamm, pucyHkoB. TpeboBaHUs K
ohopMIEeHMIO rpamyeckoro MaTepuana.
VIH(o-rpadurka kKak COBpeMEHHbIN MeTo[
BM3yasiu3aLuu 1 nepepaydv nHpopmaumn.
lencTtens (HeBepbanbHoe obLieHme).
A3bIK XecToB. poncxoxaeHune
HeBepbasbHbIX CnocoboB obLLeHNs.
®OyHKUUN HeBepbanbHbIX CUFHAMOB.
CTpykTypa HeBepbasbHOro KOMMOHEHTa
B [enoBoM obLieHun. Hanbonee
XapaKTepHble XeCThl, UCNOoJIb3yeMble B
nenosoM obuweHnn. KomaHgHoe
ynpa>kHeHne Ha pa3BMTHeE HaBbIKOB
NCNOJIb30BaHUSA CUMBOJIOB B
KOMMYHUKaLMAX.

TeopeTnyeckme
OCHOBbI
LenoBon 1
ny6amyHown
KOMMYHMKaLUn

Tema 7. Llenn n
33341 OenoBon
npe3eHTaLuu.

Mpe3eHTaunsa: OCHOBHbIE MOHATUA 1
onpeneneHns. Llenn n 3apayn
npeseHTaunn. Cepbl NCNONb30BaHNA
npeseHTaunn B 4eATENbHOCTH
opraHusaummn. Mogens npeseHTauumn
«BMXKY». DneMeHThl yCneLwHom
npeseHTaunn. CTpykTypa npeseHTauuu:
BBe[eHue, OCHOBHAsA 4acTb, 3aK/oYeHue.
OCHOBHbIe 3Tanbl MOAFOTOBKMN 1
npoBefeHns npeseHTauuu.
icnonb3oBaHMe BM3yasibHbIX
BCMOMOraTesibHbIX CPencTB U1
NANKCTPaUUA. AyanTopursa 1 rpynnoBoe
noseneHue. TpeboBaHWs K BeLyLLEMY
npeseHTauun. Mecto n spems
npoBefeHus npeseHTauun. TpeboaHns K
npeseHTauun C UCNoJib30BaHNEM
PowerPoint nnu gpyrmux coBpemMeHHbIx
NH(OPMALMOHHBIX TEXHOMOM A,
icnonb3oBaHWe BMAEO B MPe3eHTaumsaX.
CamonpeseHTauUus: CyLLHOCTb U
OCHOBHble XapakTepuncTuku. Cutyaumm,
Tpebytowme NnpoBeaeHNs
camMonpeseHTauun B 4e10BON cpese.
OCHOBHbIe NPUHLMIMbLI CaMomnpe3eHTauun:
MO3UTUBHOCTb, TAKOHUYHOCTb,
n3bmpaTenbHOCTb, aKTUBHOCTb,
YeCTHOCTb.

TeopeTnyeckme
OCHOBb!
LEenoBon un
ny6amyHown
KOMMYHMKaL MM

Tema 1. OCHOBHbIE
MOHATUS, aKCMOMbI ©
npasuia 4es0BOW
KOMMYHMKaL MM

BbinonHeHWe yrnpa>kHeHWn Ha NOHUMaHue
uenen n 3agad ahheKTUBHON
KOMMYHUKaLU 1. AHasin3 NCbMEHHOT 0
TEKCTa Ha UCMO/Ib30BaHNE B HEM
OCHOBHbIX NPaBWJI 3PHEKTUBHON
KOMMYHMKaL K,




TeopeTnyeckue

Tema 2. ©opmbl

[lenoBas urpa Ha pa3BnUTUE HABbLIKOB

OCHOBbI [eJ10BON
. [1e10BOro obLLEeHNS: NHTEPBbIO
LenoBou 1 KOMMYHUKaL MK,
. (cobecenoBaHue), NeperoBopbl, yMeHNe

ny6any4Hom Buabl 1 cTnam
apryMeHTMpPOBaTb.

KOMMYHMKauuy | 4enoBoro obLieHns
Trnbl KOMMYHWKALMOHHbLIX 6apbepoB:
JINYHOCTHbIE, hn3nyecKne un
ceMmaHTunyeckne. OcobeHHOCTM
NposBAEHNSA INYHOCTHBLIX Bapbepos.
BocnpusTue nHpopmaumu.
KOMMYHUKaLNOHHbIE MOMeXH
(hU3n4eCKOoro CBOMCTBA. YNpaBieHue
OpraHun3aLynOoHHbIN Cpefon.
Mcuxonornyeckas gUCTaHUmMa Mexay

MpakTuyeckne .

HONEMbI Tema 6. cobecegHMKaMm, BUAbI AUCTAHLMNA.

,uznosom y KoMMyHUKaumnoHHble | MpoKceMuKa Kak Hayka, n3ydaLas

VB AVYHON Bapbepbl, CTPYKTYpa | AUCTaHLUN MexXay CTOPOHaMu

y N BUAbI. KOMMYHUKaL MK, YeTblpe 30HbI
KOMMYHMKaL MM

MeXJINYHOCTHOro obLieHns. 30Ha
WHTUMHOr0 06LeHns. 30Ha NYHOro
obuieHmns. 3oHa hopMasbHOro obweHus.
3oHa ny6anyHoro obuieHus. CogepxxaHume
cemMaHTn4eckunx bapbepos. MeToabl 1
TEXHOM0rnm NPeoaoIeHuns
KOMMYHUKaLMOHHbIX Bapbepos A4
noBbIWeHNs 3PPEKTUBHOCTH
B3aVMOAENCTBMA.
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MNpakTuyeckne
npuemsl
LenoBON 1
ny6nmyHown
KOMMYHUKaLWn

Tema 8. MybnunyHble
KOMMYHUKaL MK,
Llenb v Bnabl
nyBnYHbIX
BbICTYMJIEHNIA.

My6nnyHasa peyb: NOHATUE, Len 1
3ajayn, NpaBuia BbICTYMJIEHNS.
KpuTtepuun apekTmeHOro nybamyHoro
BbICTyNAeHuA. Llenun BbiICTynneHuns.
OCHOBHble rpynmnbl (hakTOPOB BANSAHUA B
npouecce nybaMYHOroO BbICTYMIEHNS:
CTUMYNNPOBAHNE CEHCOPHOWN CUCTEMBI,
npumeHeHne Bep-6anbHOM 1
HeBepbasibHOM 3HAaKOBbIX CUCTEM,
peryampoBaHne peannsauum
noTpebHoCTeN, NOAK/OYEHNE K
COBMECTHON feaTesibHOCTU. OCHOBHbIE
crnocobbl BO3AENCTBUSA Ha ayAUTOPUIO:
npsamon (TeKCT coobLLeHns); KOCBEHHbIN
(MprBNEKaTENbHOCTb BLICTYMAOLLErO).
KocBeHHbIn cnocob Bo3aencTeuns:
ocobeHHOCTK HeBepbanbHON
KOMMYHUKaL MW BbICTYMNAOLLIEro,
TpeboBaHUA K A3blKy Tena.
MCcMX0NOrnYecKnin MexaHm3am pas3BuTrS
KOHTaKTa C ayautopuen. Pevesble
(hopMbI, paspyLlatoLLne KOHTAKT C
ayauTtopuen. Peyesble popMbl,
cnocobcTByOLME 3aBOEBAHMIO AOBEPUS
ayamMTopun. dTanbl NOAr0OTOBKM K
BbICTynaeHuto. CTpyKTypa
ybeanTenbHOro TeKCTa BbICTYMIEHNS
CpeacTBa NoBbILEHNSA BO3LENCTBNS Ha
ayaANTOPUIO: PUTOPUYECKNE MPUEMBI;
NCNoJib30BaHNe A3blKa LLeHHOCTEN
noTpebHocTen; onopa Ha 0cobeHHOCTK
CTpaTernn MbllNeHns (MCnonb3oBaHne
CEHCOpPHO-Creunhuyecknx cnos,
HanpaBieHs MOTMBaLMW); BHYLLAOLWNE
tpa3sbl. icnosib30BaHUe HarNA4HbIX
MaTepuasioB B NMPOLLECCE BbICTYMNIEHUS:
Lenn NCNosb30BaHUS HarNAAHbIX
CpPeAcCTB; YTO MOXXHO MPeACTaBUTb
HarnsgHo. MNpaBufia 4eEMOHCTpaLUN
cnangos. MpaBuna 4emMoHCTpaumm
BMaeoMaTepmanoB. OcobeHHOCTH
ayauTopun, MoOBEAEHNE Ye/10BEKA B
rpynne. Buabl ayanTtopum un
3(hpeKTUBHBIN NOAXO K Ka)kgon. Buabl
BOMPOCOB ayanmTopun. TexHUKa paboTbl C
BOMPOCaMM 1 BO3PaXKEHUSMMN ayANTOPUN.
AHanm3 ny6nYHbIX BbICTYMIEHNIA
BEJ/IMKNX OPaTOpPOB.

10
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MpakTuyeckne
npuemsl
LesIoBON 1
ny6anyHom
KOMMYHUKaL MK

Tema 9. YnpaBneHue
KOMMYHUKaLMAMUN B
opraHusaumu.

YrnpasJieHne KOMMYHUKaLUAMU: LLenn
3aga4u. MNaaHMpoBaHNE KOMMYHUKaLWIA.
Mpaswuno "5W" . IHCTpyMeHTbI
ynpasieHns KOMMyHUKaLnaMu. HaBbiKK
ynpaBneHns KOMMyHUKaLNAMU:
AKTVBHOE ciywaHue. OpraHusaums.
KOHCTpyKTUBHas obpaTHas cBA3b. TanMm-
MeHeIXMeHT. PaspelleHne KOH(PJIMKTOB.
MocnepnoBaTenbHOCTb. KpU3nC: NOHATUE,
BMAbl. OCOBEHHOCTN KOMMYHMKaL M B
KPW3KUCHOM cuTyaumun. Mpumepsl
KPU3UCHBIX CUTYyauuid. Llenesble rpynnel,
ncnbiTbiBatOLWLME HanbobLLYIO
NoTPebHOCTb B KOMMYHMUKaLMAX B
ycnosusax kpusuca. Ctpateruns
KPU3UCHBIX KOMMYHUKaLnin. Kputepum
3(pPEeKTUBHON KPU3NCHOM
KOMMYHUKaL MO

12

MNpakTuyeckne
npuemsi
LesI0BON 1
ny6anyHom
KOMMYHUKaL K

Tema 10. 3Tuka
NenoBoro obLeHns

Ponb 3TWKK B 0,€N10BOM 06LLEHUN.
TeopeTunyeckne NpesnochinKu
CTaHOBJ/IEHMS 3TUKMN Br3Hec-
KOMMYHUKaL A, HpaBCTBEHHbIE 3TasI0HbI
1 obpa3ubl NOBEAEHNS PYKOBOAUTENS.
Jlenosas 3Tuka 1 eé cneundguka.
STNYeCKMe NPUHLMMbI 4EN0BON
KOMMYHUKaL K. MeToabl pacnosioxXeHuns
K cebe cobecegHuka. 3aWwmTa oT
MaHUNyNAUUA B AeN0BbIX KOMMY-
HUKauusax. TpeboBaHMA 1 MPUHLMMLI
[1enoBoro 3TukeTa. OCHOBHbIE NMpaBu-na
3TMKeTa B pa3finyHbIX hopMax 4enoBoro
obuweHnsa. IMnaox: noHATNE 1
coaep>xaHue. OCHOBHbIE XapaKTePUCTUKK
UMnaXa. KOMNOHEHTbI UMUIXKa LEeN0BOro
yenoBeka. IMnpxx n ynpaeneHue
BrneyaTneHmeMm. LleHHocTHaa u
TexHonormyeckas QyHKLMM uMnaxa.
BepbanbHbIN UMUOX: MOHATME U
XapaKTepu-ctuka. TeXHUKK
opMupoBaHmMs BepbasibHOro MMM Ka.
HeBep-6asbHbIN UMUIOX W S/IEMEHTbLI €0
COCTaBASIOLLME: OCaHKa, MUMU-Ka,
)KeCTbl. BHelWwHWI BUA 0eN0BOro
yenoBeKka. YMeHne HpaBUTb-CA OpYruM
(aTTpakums). TpeboBaHNS K BHELLHEMY
BMAY B pa3-JIMYHbIX CUTYaLMAX A€/10BOr0
B3aVMOAENCTBMS.

11




CueHapuii Npe3eHTauun Kak NMCbMeHHoe
PYKOBOACTBO, B KOTOPOM W3JI0OXKEHO, 4TO
ByneT roBopuTh CNUKEpP BO BpPeEMS
npeseHTaunn. PopmMynmpoBKa

LEeHTpa bHOW naen rnpeseHTauuu.
MoCTaHOBKa YeTKMX Lenen npeseHTaunu:
NH(OPMaLMOHHbIE, yBexatoume,
mMoTusupytowme, ObyyeHne
(MHCTPYKTaX). PaccTaHOBKa
NPUOPUTETOB B COAEPKAHUN:
cocpenoToybTeCh Ha MHGOoPMaLUn 1
apryMeHTax, HernocpeacTBEHHO

[NpakTn4yeckne
CNocobCTBYOLWMNX LOCTMIKEHWNIO BaLLNX
npuemsl Tema 7. Llenn n . .
9 y uenei. MoCcTpoeHne formyeckon
13 0Ee/10BON 1 3a4a4u OenoBon 2
o nocneposaTenbHOCTY: YbeauTech, 4To
ny6anyHom npeseHTauuu. y ~
KaXX b/l pa3fen Ballen npeseHTaumnm
KOMMYHUKaLWn
ecTecTBEHHbIM 06pa3om BefeT K
cnefytollemy, co3faBas NnoBeCcTBOBaHME,
KOTOpOe yCUIMBaeT Balle OCHOBHOE
coobuieHmne. BKoyeHne NpuU3bIBOB K
fencTeuto: Ecnm Bala Lenb COCTOUT B
TOM, 4T06bI Y6EANTb NN MOTMBNPOBATS,
BKJIIOYMTE YeTKMe, LeNCTBEHHbIE Warw,
KOTOpble Balla ayauTopus MoxxeT
NpeanpuHATbL NoCae Npes3eHTaunn.
PaboTa B rpynnax no pa3spaboTke
CcLeHapus npeseHTaumu. [leMoHcTpauums
1 aHann3 NOArOTOBMEHHbIX MPe3eHTaumni.
pynnoBas paboTa Mo pa3BUTULO 1
MpakTuyeckne
MNCMO/b30BaHNIO HAaBbIKOB FPaMOTHOIO
npuemsbl Tema 5.0CHOBHbIe
9 NCNOJIb30BaHUS CUMBOJIOB
14 0enoson u CUMBOJIbI 2
o . KOMMYHMKaLWK. TeCcTupoBaHme no
ny6anYHom KOMMYHUKaL W
OLEHKN KOMMYHUKATUBHbLIX HaBbIKOB.
KOMMYHUKaLn
AHanu3 pesysbTaTos, obpaTHas CBA3b.
MeToabl aHanm3a nybanyHbIx
MpakTnyeckne | Tema 8.MybnnyHble A . y
BbICTYMIeHWUA. KOHTEHT aHanms.
npuemsl KOMMYHMKaL MWW,
y CTpyKTypupoBaHue TekcTa.
15 0Ee/10BON 1 Llenb v Buabl 2
. OnpepeneHne Buaa nybanyHoro
ny6nmyHown nyBnYHbIX
. BbICTYMJ1IeHnA. Tpe3eHTauuns
KOMMYHUKaLWW | BBICTYTJIEHUNA.
pe3ynbTaToB aHasn3a.
MpakTuyeckne
npuembl Tema 9. YnpasneHue |[pynnosas paboTa no co3gaHuto niaHa
16 [eJI0BON 1 KOMMYHUKaLMAMUN B | KOMMYHUKaLWIA C NCMOJIb30BaHNe 2
ny6nmyHown opraHusauun. npasuna "5W". NMpeseHTauuns niaHos.
KOMMYHMKaLWn
WToro 3a ceMecTp: 32
WTtoro: 32
4.4. Copep>XaHue CaMOCTOATENIbHOU PaboThbI
Copep)xaHue CaMOCTOATEJIbHON
Bup
. paboTbl KonuyectBo
HaumeHoBaHue paspena CaMOCTOATESIbHOU )
260TbI (mepeyeHb ANAAKTUNYECKUX eANHNLL: 4yacos
P pacCMaTpUBaEMbIX MOATEM, BOI'IpOCOB)
1 cemecTp
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TeopeTuyeckune 0CHOBbI A,e/10BON 1
ny6aNYHON KOMMYHUKaLUN

[MoaroTtoBKa K
NPaKTU4YeCKnum
3aHATUAM

MuncbMeHHas (oenoBas KOPpPeCcnoHAeHUNS
N OKyMeHTauums). YcTHasa (nenosas
peyb), KoTOpas ABASETCH OCHOBOM
KOMMYHVKaLMmn B fenoBoM obLiecTBe.
Jenosble neperosopel, genosas becepa,
ny6anyHoe BbICTYMNJeHne, npecc-
KOH(bepeHLMs, 0e0BON 3aBTPakK 1 ap
Buabl nenoBoro obLeHns:
3aKOHOAATEeNbHbIA, AUNIOMAaTUYECKUNA,
aAMUHNCTPaTUBHO-KaHLenapckuin. Ctunam
Le/10BOr0 O6LLEeHNA: MaHUMYNATUBHbIN,
rYMaHUCTUYECKUNIA, pUTYasbHbIA. Tanbl
[eN10BOro 06LLEHNS: KOHTAKT, OLeHKa 1
OpVeHTaLmMsa B CUTyaumm, obcyxaeHne
npobnembl, NpekpaLLleHne KOHTaKTa.
Mopgenb KOMMYHUKaLUN, DNEMEHTHI
MOLEeN KOMMYHUKaLWA: OTNpaBuUTeNb,
coobuieHne, KaHas, noslyyaTesb.
MpensaTcTeus, nnm bapbepb
KOMMYHVKaL M 06yCnoBAEHHbIe
busnyecknMm, NCMXoN0rnYeCKNMmn n
COLMOKYIbTYPHBIMU (hakTopaMu.
Bapbepbl HENOHMMaHNK: (OHETNYECKINIA,
CTUANCTUYECKNI, CEMAHTUYECKUIA 1
noruyeckunin 6apbepsl. B3anmogencteme
onpeaeNieHHoro KoanyecTea atlogen.
Teopus KoMmMmyHuKaunn. CybbekTsbl
LeN10BbIX KOMMYHUKaLWNA.
KOMMYHVKaTUBHAs KOMMETEHTHOCTb.
Peyb Kak CpefacTBO KOMMYHUKaLWN.
YMeHue roBopuTh U yMeHue CcayLlaThb.
My6nnyHas peyb B 4EN0BbLIX
KOMMYHVKaLmMaX. JOKyMEHTMPOBaHME 1
LOKYMeHT. CUCTeMbI HOKYMEHTaLUN 1
KynbTypa 0hopMAeHNs fOKYMEHTOB.

20
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MpakTuyeckme npmemsl 4en0Bow 1
ny6ANYHON KOMMYHUKaLN

[MoaroTtoBKa K
NpakTU4YeCcKmum
3aHATUAM

CueHapui npe3eHTauumn Kak NMCbMeHHoe
PYKOBOACTBO, B KOTOPOM M3JIOXKEHO, YTO
OyneT roBopuTb CNMKepP BO BpeMs
npeseHTauun. PopmyanpoBKa
LeHTpasbHON naen npeseHTauun.
[locTaHOBKa YeTKMX Lienen npeseHTauum:
NH(OPMaLIMOHHbIE, yoexxaatoLlmne,
mMoTuBupytowme, ObyyeHne
(nHCTPYKTax). PaccTaHOBKa
NPVYOPUTETOB B COLEPXKAHUN
COCpenoToYbTECh Ha NH(OPMALIN 1
apryMmeHTax, HeMmocpeacTBEHHO
CnocobCTBYIOLWMX JOCTUXKEHMIO BaLLNX
uenen. NMocTpoeHme Norn4eckon
nocnefoBaTeNbHOCTL: YbennTecs, 4To
KaXXAbl pa3fen Ballen npe3eHTaumm
ecTecTBeHHbIM 06pa3oM BefeT K
crnepylouleMy, co3faBas NoBeCTBOBaHNE,
KOTOpPOE YCWUJIMBAET Ballle OCHOBHOE
coobuieHne. BkoYeHne Npr3biBOB K
nencreuio: Ecnm Bawa Lenb COCTOMT B
TOM, 4T0bbl Y6EeanTs nan MOTUBNPOBATb,
BKJIOYMTE YETKMNE, eCTBEHHbIE Laru,
KOTOpble Balla ayaUTOpPUS MOXET
npeanpuHATL Nocsie Npe3eHTaunm.
CamocTosiTenbHas pa3paboTka cLeHapus
npeseHTauun 1 npeseHTauumn (NprMepHo
10 cnanpos). [leMOHCTpaLNs U aHanus
NMoAroTOB/IEHHbIX NMPEe3eHTaLUuii B rpynne
MeToabl aHann3a nybanyHbIx
BbICTYNIEHUA. KOHTEHT aHanus.
CTpyKTyprpOBaHue TekcTa.
OnpegneneHune Bnga nybam4yHoro
BbICTYNIeHNs. CaMOCTOATENbHbIN aHaNn3
ny6anYHOro BLICTYNIeHNs. MoAroToBKa
npeseHTaumnm pesybTaToB aHaM3a.
MoHATNE MNLKa: COLepXKaHue, TUMbI.
MIMnI>x LenoBoro 4yesoBeka un ero
cnaraemble. BansHue nmngxa Ha

3 PEeKTUBHOCTb KOMMYHMKaLNK.
[MoHATME coumanbHOro KOHMINKTa
Knaccbl coumanbHbiX KOHOANKTOB. TUMbI
coumanbHbIX KOHIMKTOB. IcTopuyeckune
hopMbl MpeaynpexxaeHus un
YPEryanpoBaHus coLmnanbHbixX
KOH(IMKTOB. COBPEMEHHbIE MOAX0AbI K
YPEeryaMpoBaHuio CoLuanbHbIX
KOH(JIMKTOB 1 IerUTUMALUN PELLEHNIA.
CTpaTernsa n TakTvKa NoBeLeHNs B
KOH(IMKTe. KOH(DAMKTHOE noBefeHne u
nyTn ero npeofoneHuns. Obwune
MPVHLMWMbI PaBHOMNPaBHOM,
LeMOKpaTUYHOM 1 hopMasibHON,
Len0BON, 0hMLIMaNbHON KOMMYHMKaLUN.
YCTaHOBNEHHbIE perflaMeHToOM npasuia u
orpaHnyeHus BeAeHNs NenoBbIX
neperoBopoB. dhPEKTUBHOCTb
MeXXKYNbTYPHOW NpodeCcCnoHanbHOM
KOMMYHVKaLMM 3aBUCUT OT CTEMEHN
oBnafeHns eé cybbekTamm Kak
npoeccnoHaNbHbIMN 3HAHUSAMA B
06n1acTy A3blka, Tak U HaNNYUS
onpepeneHHoro Habopa KOMMNeTeHUUA B
NX COYMEeTaHWW, a TakXXe 0T UX
CcnocobHOCTN peann3oBbIBaTb 3TO
BNajeHune B peasbHOM 06LLEeHNN.
OcobeHHoCcTN genosoro obueHns B
cTpaHax EBponbl un CLLUA. OcobeHHOCTK
LeNI0BON 3TUKM 3apybexxHbIX CTpaH
HaumoHanbHble 0CO6eHHOCTY 4en0BOr0
obLeHns.

20
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WToro 3a cemecTp: 40

WUToro: 40

5. NMepevyeHb y4eOHOMU nuTepaTypbl M y4uebHO-MeTOAMYECKOro obecneyeHus no
AucuunnuHe (Mmoaynio)

Pecypc HTb
Ne Bubnuorpadmyeckoe onucaHue CamI'TY
n/n (3BC CamI'TY,

I[PRbooks n 1.4.)

OcHoBHasa nnTepaTypa

[lenoBble KOMMYHUKaLMW B MEXAYHAPOLHOM MeHeKMeHTe: yyebHoe
nocobue / YepHos A.B., YepHoBa B.A., Poccuinckun yHusepcuteT apyxosl DNIEKTPOHHbIN
Hapopnos: 2019.- Pexxum gocTyna: pecypc

https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||104198

Jenosble KOMMyHMKaLmmn: y4ebHoe nocobue / ActawmHa O.B., By3oBckoe

2 | obpasoBaHue: 2021.- Pexxum focTyna: SNIeKTPOHHBIN

https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||117617 pecypc
PeyeBas KOMMyHUKaumns 1 genosoe obuieHune: yuebHo-meToaNYECKOE

3 nocobue / ®epoposa H.H., CO4MHCKMI roCcyLapCTBEHHbLIN YHUBEPCUTET: DNEKTPOHHbIN
2020.- Pexxnm gocTtyna: pecypc
https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||106585

[ononHuTeNbHasa nMTepaTypa

pnanHa, B.B. Teopus n npakTuka coumnasnbHbIX KOMMYHUKALMWA :

4 | MPAKTMKyM / B. B. l'pngmnHa; Camap.roc.TexH.yH-T, Coumonorus, DNEKTPOHHBbIN
nonutonorua n nctopmsa Otevectsa.- Camapa, 2019.- 104 c..- Pexxum pecypc

poctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtul||elib||3623

[enosble KOMMyHMKaLMK. TEXHONOr NS BeleHNs LeN0BblX NeperoBopos:
5 | npakTukym / F'eHepanosa C.B., ByzoBckoe obpa3oBaHue: 2020.- Pexxum
poctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||97408

DNEKTPOHHbIN
pecypc

HocTtyn obyyvatowmxcs K 9P HTB CamlI'TY (elib.samgtu.ru) ocyuiecTsnseTcs nocpeacTBOM 3/EKTPOHHON
NHMOPMaLIMOHHON 0bpa3oBaTeNbHON Cpelbl yHUBepcuTeTa 1 canta HTB CamI Y No NOrvHy 1 naponto.

6. NMepeyeHb UH(POPMALUOHHBIX TEXHONOINUN, UCMOJIb3YEMbIX NPU OCYLLLECTBJIEHUN
obpasoBaTenbHOro npouecca nNo AucuuniauHe (Moaynio), BKAOYas nepevyeHb
nporpaMMHOro obecneyeHus

OpraHn3oBaHoO B3auMoaeicTere obyyatowerocs n npenofaBaTeNis C UCMOJIb30BaHUEM 3JIEKTPOHHOM
NH-hopMaLMoHHON 0bpa3oBaTelbHON Cpefbl YyHUBEPCUTETA.

No Cnocob6
HauMeHoBaHue NMpousBoauTenb
n/n pacnpocTpaHeHus
1 | Microsoft Office 2013 Microsoft . JInueH3noHHoe
(3apybexHblii)
000 "dAHpekc" CsobogHo
2 | iHpexc bpaysep (OTevyeCcTBEHHbIN) pacnpocTpaHaemoe
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7. NepeyeHb pecypcoB MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOU ceTU «VIHTepHeT»,
npodgeccmoHanbHbiX 6a3 AaHHbIX, UHOPMALUOHHO-CNPABOYHbIX CUCTEM

Ne
n/n HaumeHoBaHue KpaTtkoe onucaHue Pexxum pocTtyna
AUP.Ru - 9nekTpoHHas bmubanoTeka no sonpocam
) Pecypcbl OTKpbITOro
1 |3KOHOMUKM, PMHEAHCOB, MEHEe)KMEHTa 1 http://www.aup.ru/

oCTynmna
MapKeTuHra A y

Pecypcbl OTKPbITOrO

2 | ®akynbTeT Mcuxonorum MIY, Hay4Hble XXypHasbl http://www.psy.msu.ru nocTyna

8. OnucaHmMe MaTepuanbHO-TeXHMYECKOU Da3bl, HeOOXOA4MMOWN ANA OCYLLEeCTBJ/IEHUSA
obpasoBaTesibHOro npouecca No AucuunaumHe (Moaynio)

JleKuHOHHbIE 3aHATUSA

Ayoutopna LN NEKUWOHHbIX, CEMUHAPCKUX M MPaKTUYECKNX 3aHATWINA, TEeKYLLero KOHTPONs u
MPOMEXYTOYHON aTTecTauum (C MynbTuMeaunHbelM 060pyaOBaHUEM) YKOMMNEKTOBAHbI Mebenbio u
TEXHUYECKMMN cpeacTBaMy obyyveHunsa, cnyxalwumm gnsa npeacrtasneHns y4ebHom nHhopmaumm 60abLLION
ayamTopum.

MpakTuyeckue 3aHATUA
AyouTtopua Onsa NpakTUYeCKUX M CEMUHAPCKUX 3aHATUNA, TEKYLLero KOHTPOJA Y NPOMEXYTOYHOM
aTTecTauumn, YKOMMIEKTOBaHHbIE CNELNanN3NPoOBaHHON Mebesnbio N TEXHUYECKUMI CPeACTBaMU 0byYeHuns
(NpoekTop, 3KpaH, KOMMNbOTEP/HOYTOYK), C BbIXOAOM B CeTb VMHTepHET M [OCTYMNOM B 3NE€KTPOHHYIO
NHOopMaLnoHHO-0bpa3oBaTenbHyto cpeny Caml TY. Ayantopus obopynoBaHa cneunann3npoBaHHon mebensto:
CTOMbI U CTYNbS AN 00yYatoWmXCs; CTON U CTYN ANS npenofaBaTens, 4OCKa:
e KOMMblOTEPHbIE KNacchl (aya. 101, 102, 111, 201, 311,401, 404).
e 402 1 111 c nMHracoHHbIM 060pPYLOBaAHNEM A5 UHOCTPAHHbIX S3blKOB.

JlabopaTopHble 3aHATUA

Ons nabopaTopHbIX 3aHATUN UCMONb3YIOTCS KOMMNbIOTEPHbIA knacc (ayn. 102), YyKOMMNAEKTOBAHHbIN
cneunann3npoBaHHon Mebesblo U TEXHNYECKMMIM cpeacTBamMm obyyeHns (KOMMbOTEPLI, CneunannsnpoBaHHoe
nporpamMMHoe obecrnieyeHue 1C: Mpennpusatne (KOMNAEKT AN 06y4YeHWS B BbICWIMX U CPELHUX Y4EOHbIX
3aBefeHunsx)) (cornacHo Mpukasy 06 ayanTopHOM oHAe B hunmnane)

CamocToATenbHasa paborta
MNomelweHns oNns CaMoCToATeNIbHOW PaboThl OCHaLLLEHbI KOMMbIOTEPHON TEXHUKOM C BO3MOXXHOCTbIO
NooKNYeHNs K ceTu «IHTepHeT» 1 OOCTYMNOM K 3JIEKTPOHHOW MHMOPMaLMOHHO-06pa3oBaTeNbHON cpese
CamITY:
e KabvHeT ONA TeKyLero KOHTPOS 1 MPOMEXYTOYHOM aTTecTalm, KypcoBOro NpoeKTUpPoBaHus,
FPYNMNOBbLIX Y MHANBUAYAJIbHBIX KOHCYAbTaUui aya. 212;
e KabuHeT ons camocTosTenbHOM paboTsl, ayantopus 304;
e KOMMbOTEPHbIE KNacchl (aya. 101, 102, 111, 201, 311,401, 404).

9. MeToaunuyeckue MaTepuabl

MeToau4yeckme pekoMeHaaLmm npy noaroToBke 1 paboTe Ha NPaKTUYECKOM
3aHATUU

I'IpaKqueCKme 3aHATUA Mo gncunnianHe npoBogAaTCa B Lenax Bblpa60TKVI NPakKTN4YeCKnX yMeHVIIh n
I'IpVIOGpeTEHI/IFI HaBbIKOB B peLlleHnn I'IpOdJECCVIOHaJ'IbeIX 3afad.
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PekomeHayeTCa cnepytollas cxema noAroToBKY K NPakTUYeCKOMY 3aHATUIO:
1. 03HakoMJ/eHMe C MJaHOM MNPakKTUYECKOro 3aHATUA, KOTOPbIA OTpa)kaeT CoAepXKaHue
npenioXeHHON TeMbI;
2. npopaboTKa KOHCNEeKTa NeKkuuu;
3. YTeHue peKoOMeHO0BaHHON NUTepaTypbl;
4. NMOArOTOBKa OTBETOB Ha BOMPOCHI MaHa NPaKTUYeCKOro 3aHATUS;
5. BbIMOJIHEHWE TECTOBbLIX 3a4aHuni, 3a4a4 1 4p.

MoaroToBka 0byvatoLerocs K MpakTUYeCKOMY 3aHATUIO MPOM3BOAUTCA MO BOMpocaM, pa3paboTaHHbIM
ONS Ka)KA0N TeMbl MPaKTUYECKUX 3aHATUN 1 (nnan) nekumn. B mpouecce NoAroTOBKM K MPaKTUYECKUM
3aHATUAM, Heobxooumo obpaTnTb ocoboe BHUMaHME Ha CaMOCTOATENIbHOE M3yYeHWe pPeKOMeH[0BaHHOM
nTEpaTypbI.

PaboTa CTyneHTOB BO BPeEMSA MPaKTMYECKOro 3aHATUSA OCYLLECTBASETCS Ha OCHOBE 3aJaHui, KOTopble
BblaloTCA 0by4YaloWmMMCsa B Havyalsie UaM BO BPeMS 3aHATUA. Ha NpakTUYeCKMUX 3aHATUAX NMPUBETCTBYETCA
adKTBHOE y4acCTune B o6cy>Ku,eH|/|v| KOHKPETHbIX CVITyaLI,VIIZ, CrnocobHOCTb Ha OCHOBeE nony4YeHHbIX 3HaHWN
HaxoOnTb Haubonee 3pHEKTMBHbIE peLeHnd NoCTaBAeHHbIX nNpobnem, ymeTb Haxo4UTb MOJIE3HbIN
LOMONHUTENbHbIA MaTepunas No TeMaTuke 3aHaTuin. Obyyalowmmcs Heobxoanmo obpallaTe BHUMAHUE Ha
OCHOBHbI€ MOHATWA, aNroOpUTMbl, ONpenensaTb NPaKTUYECKY 3HAYMMOCTb pacCMaTPUBaEMbIX BOMPOCOB. Ha
NPaKTUYeCKNX 3aHATMAX 0byYatoLmMecs OOJKHbI YMETb BbIMOJHUTL pacyeT Mo 3afaHHbIM MapameTpaM uau
BblpaboTaTb onpepesieHHble peweHns no obo3HavyeHHoN npobneme. 3afaHma MoryT GbiTb rpynnoBbie U
NHOMBUAOYaNbHbIE, B 3aBUCMMOCTU OT CJIOXKHOCTY Npeasiaraemblx 3afaHuUi, Lenen 3aHaTusa, obLuen noaroToBKy
obyyatowmxcs npenogaBaTesib MOXET NoAcCKa3aTb 0byyaloWmMMCsa anropuTm peleHns nan nepsoe AencTeue,
U ykasaTb obliee HanpaBJsieHWe pacCyXAeHui. MonyyYyeHHble pe3ynbTaTbl 06Cy)XAalTCa C NO3NLUIA UX
afeKBaTHOCTU NN 3PPEKTUBHOCTU B PAaCCMOTPEHHOWN CUTYaL MK,

MeTognyeckue pekomMeHagauunn rno BblMOJIHEHUIO CaMOCTOSATEIbHON pa60Tb|

OpraHun3zauns camocToaTenbHoW paboTel 06yYaloWwmMXca OPUEHTUPYETCSH Ha aKTUBHbIE METOLbI
oBnafeHnsd 3HaHWAMWU, pPa3BUTUE TBOPYECKMX CMNOCOOBHOCTEN, MNepexoh OT MNOTOYHOro K
NHAVNBUAYANN3NPOBaHHOMY 00y4YeHUIo C y4eToM NOTPebHOCTEN 1 BO3MOXKHOCTEN 0byyaloLerocs.

CamocToaTenbHas paboTa ¢ yyebHuKamu, y4ebHbIMK NocobusMu, Hay4yHOM, CNPaBOYHOM NNTEpPaTypoN,
MaTepuanaMu Nepuoanyecknx n3gaHuim n MHTepHeTa aBnsetcs Hanbonee 3hPeKTUBHEIM METOLOM MOJTYyYEHNS
LOMOJIHNTESIbHbIX 3HAHWI, NO3BONSET 3HAYNTENBHO aKTMBU3NPOBATb MPOLECC OBAALEHUS UHDOPMaLNEN,
cnocobcTeyeT H6onee rnybokoMy yCBOEHMIO U3y4aeMOro MaTepuana. Bce HOBble MOHATUS MO M3yYaeMon TeMe
HeobXx0AMMO Bbly4YUTb HanU3yCTb U BHECTW B M10CCAPUiA, KOTOPLIV Lienecoobpa3Ho BECTU C CaMOro Ha4vasla
N3y4YeHns Kypca.

CamocTosATenbHas paboTa peanmsyeTcs:

® HeMnocpeACTBEHHO B NMPOLECCE ayAUTOPHBIX 3aHATUN;

® Ha NeKUUsx, NPakTUYECKUX 3aHATUSAX;

® B KOHTaAKTe C NpenojaBaTefieM BHE PaMOK pacnucaHus;

® Ha KOHCYJibTaumax no y4yebHbIM BONpoCaM, B XO04€e TBOPYECKMX KOHTAKTOB, MPU NUKBMAALNN
3a[10JDKEHHOCTEN, NPY BbINOJIHEHUN UHAUBUAYAbHBIX 3a4aHUA U T.4.;

e B bubnmoTeke, ooma, Ha Kadenpe npu BbIMOAHEHMUN 0ByYaOWMMCA Y4eOHbIX U NPaKTUYECKMX
3ajau.

S peKTUBHLEIM CPefCTBOM OCyLLeCTBAeHNS 00yvaloLmnmMcsa caMoCToATeNbHON paboTel ABnseTCA
3NEKTPOHHas MHDOpMaLnoHHO-00pa3oBaTeNbHas cpefla YHUBepCUTETa, KOTopas obecneynBaeT JOCTyn K
y4yebHbIM nniaHam, paboyum nporpamMmam AUCUMNAWH (MOAyNen), NPakTUK, K U3LaHUAM 31E€KTPOHHbIX
H6UBNNOTEYHBIX CUCTEM.

10. ®oHA OLLEHOYHbIX CPEACTB NO AUCLUNMHE (MOoayNIo)

®OHA OLEHOYHbIX CPEACTB NPeCcTaBeH B NpuaoKeHun Ne 1.
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MpunoxeHue 1 k paboyel nporpamme OUCUUMAUHBI

51.0.01.05 «OcHOBbI fe/1I0BOM 1 NyBANYHON
KOMMYHUKaLN»

DoHA, OUEHOUYHbIX CPEeACTB
no AuUCLUnIMHe
51.0.01.05 «OcHOBbI AenoBou U Ny6OAMYHON KOMMYHUKaLUKN»

Kopn v HanpaBneHue NoAroToBKU
(cneunanbHOCTDb)

HanpaBneHHocTb (npocdunb)

KBanudukauums
dopMa obyueHus
Fop Havyana NoAroToBKU

NHcTuTyT / hakynbTeT

Beinyckaowas kadepnpa

Kadeppa-paspabotuuk

06beM OUCLUNJINHLI, Y. [ 3.e.

dopMa KOHTpoNA (NpoOMeXXyTo4yHasn
aTTecTauumn)
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15.03.04 ABTOMaTM3aLMA TEXHONOM MYECKMX
NpoLeccoB 1 NPOM3BOACTB

ABTOMaTU3aLNA TEXHONOMMYECKNX NPOLLECCOB 1
NpPon3BoACTB B OTPaCaAaX TOMJIMBHO-
JHepreTn4yeckoro KoMmmniekca

Bbakanasp

OyHas

2026

Kathenpsl omnvana ®rboy BO "CamI'TY" B T.
HoBoKy#bbILLIEBCKe

Kahenpa "2/1eKTpo3HepreTnka,
3NEeKTPOTEXHMKA U aBTOMaTU3aLNS
TexHonornyeckux npoueccos" (H®- 33mnATM)

Kaeapa "IKOHOMMKa U MeHeg)KMeHT" (HD-
2uM)

722
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MNepeyeHb NnaHupyeMmbiX pe3ynbTaToB 00y4yeHUsa no aucuunaumHe (Mmoaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbi

Pe3ynbTaTbl 06y4yeHus

HauMmeHoBaHue (3HaTb, yMeTb, BNaAeTb,
Kop u Kopn, u» HauMeHoBaHue
KaTeropum COOTHEeCEeHHbIe C
HauMeHOoBaHue MHAMKATOPA BO0CTUXXEHUSA
(rpynnbi) WHAMUKATOpPaAMMU
o KOMMNeTeHLumn KOMMeTeHL U
KOMMeTeHLuUn D OCTUXXEeHUSA
KOMNeTeHLUu)
YHuBepcCasbHblie KOMOETEeHLNUN
YK-4 CnocobeH
OCYLLECTBNATb
0esioByio
KOMMYHWUKaL WO B YK-4.1 leMoHCTpun T
OMMYyHUKaLnto flemoncTpupye BnapeTtb cnocobHOCTLIO
YCTHOMN 1 yMeHue BeCTn obMeH
. y . OCYLLECTBNATb AEN0BYIO
NMUCbMEHHON [1e/T0BON UHopMaLen B .
KoMMyHMKauus N N KOMMYHUKALMIO B YCTHOMN 1
opMax Ha YCTHOW 1 NMUCbMEHHON -
NUCbMEHHOW (hopMax Ha
rocyfapcTBeHHOM | (hopMax Ha rocygapCTBEHHOM

A3blke Poccuickon
®epepaunn un
NHOCTPaHHOM(bIX)
A3blke(ax)

A3blKE.

rOCyapCTBEHHOM fsi3blKe

3HaTb BUAbI 0eJ10BON
KOMMYHWKaL WX B YCTHOM 1
NMCbMeHHON hopMax Ha
roCyapCTBEHHOM SA3blKe

YMeTb BecTn 06MeH [enoBo
NHOPMaLMEN B YCTHON 1
NUCbMEHHON hopMax Ha
rocy1apCTBEHHOM fi3blke

MaTpuua COOTBETCTBUA OL,EHOYHbIX CPeACTB 3an/1IaHUPOBAHHbIM pe3ynbTaTaM

obyuyeHus
TekyLwiun
yu Mpomex
Kop mHpukaTopa KOHTpoOn
OueHOo4Hble yTO4YHas
BOCTUXKEHUA Pe3ynbtatbl 0Oy4yeHus b
cpepncTBa aTTecTay,
KoMneTeHuumn ycneBae s
MOCTH
TeopeTuyeckme OCHOBbI 4,eJI0OBOW U NYO/INYHON KOMMYHUKaLLUK
YK-4.1
JemoHCcTpupyeT
yMeHue BecTn obmeH
Len0BOW .
NH(opMaLmen B 3HaTbvBV'ﬂb| AEN0BON KOMMyHUKaLK B Bonipochl K 3a4eTy Het Ja
yCTHOIZ N nuceMeHHon | YCTHOW U MNCbMEHHOU q30pMaX Ha
(opmax Ha rocy[apCTBEHHOM 5i3blKe
rocyapCTBEHHOM
A3bIKe.
TECcT Oa HeT
Bnapetb CNOCOOHOCTLIO OCYLLECTBASATD
LLENOBYI0 KOMMYHMKALIMIO B YCTHON 1 npakTnyeckue Na Het
NMNCbMEHHOW hopMax Ha rocyAapCTBEHHOM 3aflaHna
A3blKe
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YMeTb BecTn 0bMeH fenoBov MHopMaLven B

YCTHOW 1 MUCbMEHHON hopMax Ha npaknyeckme 3agaHus Ha HeTt
rocyfapCTBEHHOM fi3blke
MpakTuyeckue npueMbl AEeNOBOW U NYOINHHON KOMMYHUKaLLUK
YK-4.1
JemoHcTpupyeT
yMeHue BecTn obmeH
[enoBon 3HaTb BMbl 0e/I0BO KOMMYHMKaLWK B
NHopMaLmen B YCTHOW 1 NMUCbMEHHON hopMax Ha TecT Ha Het
YCTHOW N MUCbMEHHON | roCyapCTBEHHOM fi3blKe
¢opmax Ha
rocyaapCTBEHHOM
A3bIKe.
Bnapetb CNOCOBHOCTLIO OCYLLECTBASATD
[leN0BY10 KOMMYHMKaLIMIO B YCTHOW 1 npakTuyeckme la Het
NMUCbMEHHON (hopMax Ha rocyaapCTBEHHOM 3ajaHuna
A3blKe
YMeTb BeCcTn 06MeH fenoBov MHGopMaLnen B
. , npakTnyeckune
YCTHOW W NMUCbMEHHOM hopMax Ha 3anaHMs Ha Het
rocyapCTBEHHOM fi3blke
3HaTb BMIbl 4E10BON KOMMYHUKaLWN B
YCTHOW 1 MUCbMEHHON hopMax Ha Bonpocekl kK 3a4eTy HeTt Ha

rocy[apCTBEHHOM Si3blKe
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Tunoesle 3adaHusi Onsi NPOMeXymoYHol ammecmauuu no oucyuriyiuHe

51.0.01.05 «OcHogbI des1060l U nNy6u4YHOU KOMMYHUKauuuy

(wugbp u HaumeHogaHue AUCYUMUHBI)

ons HanpaesieHusi nod2omoegku 15.03.04 «kAemomamu3ayusi mexHoJ102U4YeCKUX NPoueccos U rnpou3eodcme»

(Luucpp u HaumeHog8aHue HaripasJsieHuUs nod2omosku, cneuuaanocmu)

(200 npuema Ha obpazosameribHyHo npozpammy)

2026 o NPUEMA

KoHnmponupyemas (bie) komnemernuyus(u):
YK-4 CnocobeH ocyuiecmesisimb 0e/108yH KOMMYHUKaUUr 8 yCmHOU U nucbMeHHoU ¢hopmax Ha 2ocydap-

cmeeHHOM fi3bike Pocculickol ®edepauuu u uHocmpaHHOM(biIX) si3biKe(ax)

(wuchp u HaumeHosaHue KomrnemeHyuu(l))

Cneyudhukauyust mecmoebix 3adaHul

Yucno 3agaHun

3aKpbITble OTKpbITbIe KOMOGMHMpPOBaH-
Hble
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Paspgen 1. TeopeTnyeckme oCHOBbI
AenoBor U Ny6rIMYHON KOMMYHMKa-
umMun
Tema 1. OCHOBHble NOHATUA, aKCU-
1 1 1 1 1 2 1 1 10
OMbI U MpaBuna AenoBbIX KOMMY-
HUKaLUUi
Tema 2. dopmbl 4ENOBON KOMMYHWKa-
1 1 1 1 1 2 1 1 10
unn. Buabl u ctunn aenosoro obuie-
HUSA
Tema 3. AnemeHTbl n Moaernb KOMMY- 1 1 1 1 1 2 1 1 10
HMKaLWOHHOro npolecca
Tema 4. Bugbl opraHM3aunoHHbIX 1 1 1 1 1 2 1 1 10
KOMMYHUKaummn"
5. OcHOBHblE CUMBOSbI KOMMYHUKa- 1 1 1 1 1 2 1 1 10
LR,
Pasgen 2. NMpakTu4yeckue npmembl
AenoBor U Ny6rIMYHON KOMMYHMKa-
umMun
Tema 6. KomMyHMKaLMOHHbIE Gapb- 1 1 1 1 1 2 1 1 1 10
epbl, CTPYKTYpa v BUAbl.
Tema 7. Uenu n 3agaym genoson 1 1 1 1 1 2 1 1 1 10
npeseHTauum
Tema 8. MNMy6bnunyHbIE KOMMYHUKaLMK.
1 1 1 1 1 2 1 1 1 10
Llenb n Bugpl nybnmyHbIX BeICTyNIE-
HUIA
Tema 9. YnpasneHne KOMMyHUKaLu-
ema 9. YnpaB/eHye KoMMyHukaLy 1 1|1 1 1] 2 1 1 1 10
SIMM B opraHu3sauum
Tema 10. OTnka genosoro obLLEeHUs 1 1 1 1 1 2 1 1 1 10
KonuyecTtBo 3agaHuii B KOMNJIEKTe OLLeHOYHbIX MaTep1anoB
Koa komneTeH- Konu4yectBo

umMm

HanmeHoBaHue koMneTeHLUMU

3apaHun




YK-4

CnocobeH ocyLlecTBNATL AENOBYI0 KOMMYHUKALMIO B YCTHOW U MUCbMEHHON
dopmax Ha rocyaapcTBeHHOM sA3blke Poccuiickon ®eaepauum n MHOCTpaH-
HoM(bIX) s3bike(ax)

100

CueHapvm BbINMOJIHEHUA AUAarHOCTUYECKUX 3adaHun

Twun 3agaHunA

MocnegoBaTenbHOCTb AeUCTBUN npu BbINOJIHEHUU 3agaHnA

3agaHue 3akpbITOro TMna ¢ oa-
HO3Ha4HbIM BbIOOPOM Bapwu-
aHTa oTBeTa

1. BHMMaTenbHO nNpouynTaTh TEKCT 3a4aHus.
2. BbibpaTb eQnHCTBEHHbIV BApUaHT 0TBETa 13 NPeanoXeHHbIX.

3agaHue 3aKkpbITOro TMNa ¢
MHOro3Ha4HbIM BbIGOpPOM Ba-
pVvaHTOB OTBeTa

1. BHUMaTenbHO NpoYnTaTh TEKCT 3adaHus.
2. BbibpaTb HECKONbKO BapuaHTOB OTBETa 13 NPEASIOXKEHHbIX.

3agaHue 3aKpbITOro T1Mna Ha
yCTaHOBIIEHNe COOTBETCTBUA

1. BHMMaTenbHO NpoYnTaTh TEKCT 3a4aHUS U MOHSTh, YTO

B KQ4eCTBe OTBETa OXMAAITCA Napbl ANEMEHTOB.

2. BHumaTensHo npountaTh oba cnucka: cnncok 1 - Bonpockl, yTBEpXXAeHWS,
aKTbl, MOHATMSA U T.4.; CNNCOK 2 - yTBEPXKOEHMWS, CBOMCTBA OOBHEKTOB 1 T.4.

3. ConocTtaBuTb anemMeHThl cnucka 1 ¢ anemeHTammn cnucka 2, chopMmmpoBaTh
napbl 3NEMEHTOB.

4. 3anucaTb GykBbl BapnaHToB oTBeTa (Hanpumep, ABBIN)

3agaHue 3aKpbITOro T1Mna Ha
yCTaHOBIeHne nocnenosa-
TeNbHOCTU

1. BHumaTenbHO npountaTth TEKCT 3aAaHUS U NOHATL, YTO B KAYECTBE OTBETA OXWU-
AaeTcsa nocnefoBaTeNbHOCTb ANIEMEHTOB.

2. BHumaTenbHo npo4ynTaTb npeanoXeHHble BapmnaHTbl OTBETa.

3. MocTpoutb BEPHYIO NOCNEAOBaTENbHOCTb U3 MPEASIOKEHHbIX 3NIEMEHTOB.

4. 3anucaTtb GykBbl BapMaHTOB OTBETa B HY>KHOWN nocriegoBaTtensHocTn 6e3 npobe-
NOB 1 3HaKOB NpenuHanns (Hanpumvep, EBA)

3agaHue OTKPbITOro TMna Ha
AonosiHeHne

1. BHMUMaTenbHO NpoYnTaTh TEKCT 3a4aHns U NOHATb, YTO B KAYeCTBe OTBeTa OXU-
[aeTcs HegocTalollee JOoNoNHeHue.

. Onpenenutb Kako MHopMaLmmn He XBaTaeT.

. BHeceHue nponyLieHHoro crosa.

. 3anucaTb B OTBET TOJIbKO AONOJIHEHUE.

3agaHue OTKpbITOro TMNa ¢
pasBepHyTbIM OTBETOM

. BHumaTenbHo npoynTaTth TEKCT 3afaHuns U NMOHSATb CYTb BOMpoCa.
. MpoaymaTb NOrKKy 1 NOnHOTY OoTBETA.

. 3anucatb OTBeT, UCMOSb3Ys YETKME KOMMNaKTHbIe (DOPMYNMPOBKM.
. B cnyyae pacyeTHol 3agaym 3anucatb peLleHne 1 OTBeT.

3agaHne KOMOUMHNPOBAHHOMO
TUNa: NPaKkTUKO-OPUEHTUPO-
BaHHble 3aJaHuUA

. BHMMaTenbHO nNpoynTaTh TEKCT 3agaHus.
. BeinonHuTe ykasaHHble B 3agaHusa eNCTBus

N =2 ON_22RRWON

3agaHue KOMOMHMPOBAHHOTO
TMna ¢ BbIGOPOM OZHOrO OT-
BeTa u obocHoBaHMeM BbiGopa
oTBeTa

1. BHUMaTENbHO NpoYMTaTh TEKCT 3a4aHNs U MOHATL, YTO B KAYECTBE OTBETA OXM-
[aeTcsl TONbKO OAMH U3 NpeaSioKeHHbIX BAPMAHTOB.

2. BHumaTtenbHO npoynTaTh NpeanoXeHHble BapuaHTbl OTBETA.

3. BblbpaTb oguH oTBET, Hanbornee BEPHbIN.

4. 3anucaTtb Tonbko 6ykBYy BbIGpaHHOro BapuaHTa oTBeTa.

5. 3anucatb aprymeHThl, 060CHOBLIBaKOLLME BbIGOP OTBETA

3agaHue KOMOMHNPOBAHHOTO
TUNa ¢ BbIBOPOM HECKOIBbKUX
0TBETOB 1 060CHOBAHMEM Bbl-
6opoB OTBETOB

1. BHUMaTENbHO NpoYMTaTh TEKCT 3a4aHNs U MOHATb, YTO B KAYECTBE OTBETA OXM-
[aeTcsl HECKOMbKO M3 NpeaioKeHHbIX BAPUAHTOB.

2. BHumaTenbHO npoynTaTh NpeanoXeHHbIe BapuaHTbl OTBETA.

3. BbibpaTb HECKOMBKO BEPHbIX BApPMAHTOB OTBETOB.

4. 3anvcaTtb nocrnegoBaTenbHO GykBbl BbIGpaHHLIX BapnaHToB 6e3 npo6enos u
3HakoB npenuHaHua (Hanpumep, ABB).

5. 3anucatb aprymeHTbl, 060CHOBLIBaKOLLME BbIGOP KAXAOro U3 OTBETOB

Cucrema oueHMBaHUA 3agaHUN

YKazaHusi no oLeHNBaHUIo

PesynbTaT oueHuBaHusA (6annbl, Nofy4YeHHbIe 3a
BbINONHEeHWe 3aAaHunA | xapakTepucTUKa NpaBunb-
HOCTM OTBeTa)

3apgaHue 3aKpbITOro TMna ¢ 0AHO3HaYHEIM BbIGOPOM Bapy-
aHTa OTBETA CUMTaETCs BEPHLIM, ECINV NPaBUIILHO onpee-

JIeEH BapuaHT OTBeTa

3a npaBunbHbIN BapyaHT oTBeTa Havucnsetca 1 6ann

3agaHue 3aKpbITOro Tuna ¢ MHOro3Ha4HbIM Bbl60p0M Bapu-
aHTOB OTBE€Ta CHYUTaeTCA BEPHbIM, €Cli1 NpaBuUIiibHO onpe-

AelieHbl BCe BapuaHTbl OTBETa

3a npasunbHbIN BapnaHT oTBeTa Hauyucnsetcs 1 6ann

3apaHve 3aKpbITOro TMna Ha yctaHoBlleHMne COOTBETCTBUA
CUHNTaeTCA BEPHbIM, €Cli NpaBuUiibHO YCTaHOBI1€HbI BCE CO-
OTBETCTBUA (I'I03VILI,VIVI 13 ofHoro crtondua BE€pPHO conocTtaB-

NeHbl ¢ NO3UUMUAMM OpYroro)

Konuuecteo 6annos onpegensieTca Y4cnomM nap ans
conocTaBneHus. 3a Kaxgoe npaBuIibHO YCTaHOBMEH-
HOE COOTBETCTBUE Hauncnsaetca 1 6ann.

MakcManbHbIi 6ann onpeaensieTcsi KONIMYECTBOM
3rIEMEHTOB B MocnegoBaTensHocTU. B crnyyae owmnbku
B OHOM MECTEe - CHXXeHMe Ha oauH 6ann. 3a kaxaoe
NpaBuIbHO yKa3aHHOE MECTO 3rieMeHTa B NocrneaoBa-
TenbHOCTM HauucnseTca 1 Gann.

3afaHue 3akpbITOro TMNa Ha ycTaHOBMEHWe nocnenosa-
TENbHOCTU CYNTAETCSt BEPHBIM, €CINW NPaBUMbHO yKkasaHa
BCS nocnegoBaTenbHOCTb Unudp

2 Ganna 3acuynTbiBaeTCs, €Cnn CTYAEHT Brnvcan npa-
BUINbHbLIA OTBET B COOTBETCTBUM C KITHOYOM.
1 6ann MoxeT ObITb 3acynTaH 3a GNU3KUIA K

3agaHue OTKPbITOro TMna Ha gononHeHue, rae npegocrtae-
nseTca npeanoxeHme unu oparMeHT TeKCTa, B KOTOPOM
NPOoNyLLEHO OAHO NN HECKOSMBKO CMOB Uinn cpas. 3agava




COCTOMT B TOM, 4YTOObI 3aNOnHUTL nponyckun, BOCCTaHOBMB
TeM CaMbIM VICXO,D,HbIVI CMbIC NpeasnoxXeHua.

npaBuiibHOMY OTBET, €CJIM OH AEMOHCTPUPYeEeT YacTu4y-
HO€ NoHMMaHue.

3apgaHue OTKPbITOro TMna Cc pa3BepHyTbiIM OTBETOM CHUTa-
€TCA BEepPHbIM, €Clii OTBET coBnaaaeT C 3TallOHHbIM MO COo-
AepXaHuto 1 NornHoTe

MakcumanbHbii 6ann - 4. CTyAeHT MOXeT nony4yuTsb 4
©6anna 3a NonHbIV U NPaBUNbHbLIA OTBET, JIOMTMYHO U3-
JIOXXEHHbBIA N C KOPPEKTHON TEPMUHOSOTNEN, NN
MeHbLLE 3a HEMOSHbIE UMM HETOYHO CAHOPMYNMPOBaH-
Hble oTBeThl. MonHoTa (1 6ann), MpaBuneHocTb (1
6ann), JllornyHocTb (1 6ann), TepmuHonorus (1 6ann).

3agaHue kKOMOMHUPOBAHHOIO TMNa ¢ BbIGOPOM OAHOrMO OT-
BeTa n ob6ocHOBaHMEM BbiOOpa OTBETA CYMTAETCS BEPHbIM,
€eCnu NpaBuIbHO Yka3aHa uudpa u npuBeaeHbl KOPPEKTHbIE
aprymeHTbl, Ucrnonb3yemble Npu Belbope oTBeTa

3a npaBunbHbIN BbIGOp oTBETa Hauucnsetca 1 6ann.
3a kayecTBeHHOe obocHoBaHue - ewe 2-3 6anna. Kpu-
Tepun oLeHnBaHUA 060CHOBaHNS JOMKHbI ObITb YETKO
onpegeneHbl (Hanpumep, MOrMYHOCTb, NOMHOTA, UC-
nonb3oBaHue dakToB). HenpasunbHbI BeIGOp oTBETA
- 0 6annos., gaxe ecnu 060CHOBaHWe YacTUYHO Bep-
Hoe.

3agaHue KOMOMHMPOBAHHOMO TMNa C BbIBOPOM HECKOMBbKNX
BapMaHTOB OoTBeTa U o6ocHOBaHMeM BblOOpa oTBeTa cumTa-
€TCs BEpPHbIM, €Cnn NpaBuIibHO YkasaHa uudpa vn npuse-
OeHbl KOPPEKTHbIE apryMeHThl, UCNonb3yemble Npu Bbibope
oTBeTa

3a npaBunbHbIN BoIGOp oTBeTa Hauucnsetca 1 6ann.
3a kayecTBeHHOe obocHoBaHue - ewe 2-3 6anna. Kpu-
Tepun oLeHnBaHUA 060CHOBaHNS JOMKHbI ObITb YeTKO
onpepeneHsl (Hanpumep, NOrMYHOCTb, NOMHOTA, UC-
nonb3oBaHue akToB). HenpaBunbHbI BeIGOp oTBETA
- 0 6annos., gaxe ecnu 060CHOBaHWe YacTUYHO Bep-
Hoe.

TecToBbIE 3a30aHMSA C KITHOYaMU OTBETOB

Bpems BbI-
YpoBeHb
Ne 3a- CopepkaHue 3ajaHus 1 Bapu- Twn 3apa- NOMHEeHUs Ne
OTBeT Ha 3agaHue CMOXHOCTU
AaHus aHTbl OTBETA HUS 3apaHus, Tembl
(6ann)
MWH
BbiGepuTe yTBEpPXKOEHNE, KOTOPOE
He OTHOCUTCHA K akCMOMaM KOMMY-
. 3apaHue 3a-
HUKaLUn:
KpbITOro
A) HeBo3moOXHO He obLiaTbes.
B) B KOMMyHUKaL KN eCTb YpOBEHb na ¢ of-
1. B HO3Ha4HbIM 1 1 1
COLEpKaHns 1 YpoBEHb OTHOLLE-
- BbIOOPOM
HUI.
BapuaHTa
B) YcnelwHas kommyHrKaums He
N oTBeTa
TpebyeT ycunun.
M) KommyHukauus HeobpaTtunma.
/13 nepeuncneHHoro Hmke Bblbe-
3apaHue 3a-
pute Tpy obsi3aTenbHble ane- KOBITOMO
MEHTa B JENOBON KOMMYHMKaLIK: P
TMna ¢ MHO-
A) OtnpasuTtenb
2. A B,B ro3Ha4HbIM 1 1 1
B) CoobuieHne
BblIGOpOM
B) Kanan kommyHukauum
BapraHToOB
") Momexwm otBETa
[1) ObpaTHasi cBA3b
YcTaHoOBMTE COOTBETCTBUE MEXAY
BMZAOM HOPMbI JENOBON KOMMYHU-
Kauum n eé xapakTepuCTUKOMN:
Bua Hopmbl Xapaktepu-
cTuKa
A) MopaneHbeie | 1)  Onpege-
HopMbl B) OTu- | nawTca 3ako- 3apaHve 3a-
Yeckue HOpMbI | HopaTernb- KpbITOrO
A |b |B |T
3. B) T[lpaBoBbie | cTBOM. TMna Ha 5 1
HOPMBbI r) 2 1 4 yCcTaHoBne-
KynbTypHble 2) Cesisarbl ¢ HMe  cooT-
HOPMBbI fnpeacrasne- BETCTBUSA
HUAMU o]
nobpe u 3ne.
3) 3akpen-
nswT  npa-
BMIa rnose-
neHnsa B 00-
LecTBe.




CopepxaHue 3agaHus U Bapu-
aHTbl OTBEeTa

4) Kacatotca
npasun npu-
nmumsa u yea-
XeHusi K Tpa-

ONLMSAM.

3anvwuTte BblIOpaHHble  LMdPbI
NoA COOTBETCTBYOLWMMN ByKkBaMu:

A |b |[B |T

YcTaHoBWTE NpaBuiibHYto nocre-
[oBaTenNbHOCTb aTanoB addek-
TUBHOrO 4EeMN0BOro O6LLeHNS:

A) AHanus aygutopum

B) ®opmynuposaHue coobLyeHns
B) Bbibop kaHana koMMyHuKauum
") MonyyeHne obpaTHOM CBA3MN
OTBeT 3anuwwnTe B BUAe nocrie-
poBaTenbHOCTU OyKB creBa
HampaBo HayMHas ¢ NepBoro
aTana

[ononHute cpasy: AenoBon Kom-
MYHVKaLMN BaXXEH He TOMbKO 06-
MeH MHdopMaLmen, HO 1 ycTa-
HOBReHue mMexagy
yyYacTHUKaMW.

OnuwnTe OCHOBHbIE Npaswuna ad-
PeKTMBHOM AeroBOM KOMMYHUKa-
uunn. MNpuBeante He MeHee TPEX
npasun.

3agaya: B komnaHum nnanvpy-
eTcs pacchblinka MHPOpPMaLIMOH-
Horo nucbma 500 knneHTam. Cto-
NMOCTb OOHOIO 3NEKTPOHHOTO
nucbma — 0,2 pybns. Ckonbko 6y-
AeT cTouTb BCS paccbinka? Oteet
3anuLmTe € TOYHOCTLIO A0 Le-
1ioro yuena.

Mpw oTnNpaBke BaxKHOTO coobLLie-
HUSI PYKOBOZMTENIO NpeanoyTy-
TenbHee BapuaHT:

OTBeT Ha 3agaHue

ABBI

[osepus

1.MpaBunbHoCTL
03Ha4aeT, YTo BCSH
MHopmaLms
[OrmKkHa ObITb rpam-
MaTUYECKN NPaBub-
HOW, TOYHOW, coaep-
)KaTb MPOBEPEHHbIE
daKTbl 1 LMdpbl.

2. llakOHUYHOCTb
O3HavaeT, YTo nepe-
haeaTtb coobLeHne
HY>XHO C UCMOSb30-
BaHMEM, Kak MOXHO
MEHbLLEro Konuye-
CTBa CUMBOJIOB U
npu aTom cobniogas
Apyrve npuHUMmbI
KoHkpeTHOCTb. KoH-
KpeTHoe coobLieHve
nogpasymeBaeT YeT-
KOCTb U ICHOCTb, a
He pacnnbiBYaTOCTb
n obme paccyxae-
HYS.

100

B. llnyHble BcTpeumn
MO3BONAOT Nyylle
NMO3HaKOMUTBCS C

Twun 3apa-
HNA

3apaHue 3a-
KpbITOro
TUna Ha
yCTaHoBIe-
HWe nocrne-
posaTenb-
HOCTM

3apaHue oT-
KpbITOrO
Tvna Ha [o-
nornHeHue

3apaHue oT-
KpbITOro
TMna c pas-
BEPHYTbIM
OTBETOM

3apaHue
KOMOBUWHMpO-
BaHHOro
TMna: npak-
TUKO-OpUEH-
TUPOBAaHHbIE
3afdaHus

3apaHune
KOMOUHMPO-
BaHHOIO

Bpems BbI-

NONMHEeHN4A
3adaHus,
MUH

2

2

2

2

2

YpoBeHb
CMOXHOCTU
(6ann)

Ne
Tembl



Ne 3a-
OaHuna

10.

Ne 3a-
AaHna

CopepxaHue 3agaHus U Bapu-
aHTbl OTBEeTa

A) OnekTpoHHas noyTa.
B) IlnyHaga BcTpeva.
O6ocHywiTe cBol BbIOOP.

M3 nepeyncneHHbIX HKe HaBbl-
KOB, BblGepuTe Tpu HaBblka, KOTO-
pble BaXHbl ANs 3P EKTUBHON
AenoBon KOMMYHUKaLMK:

A) AKTUBHOE crnyLUaHue.

B) YmeHue y6expaTb.

B) ArpeccuBHOCTb

M) YéTkasa n cTpykTyprpoBaHHas
peyb.

O6ocHywiTe cBOW BbIGOP.

[awnTte passepHyTOe onpeaerne-
HVUE NOHATUO «D,enoaaﬂ KOMMY-
HuKaumsa» [enosasi KOMMyHUKa-
uns - 3 TO

Co.qep)KaHMe 3agaHua U Bapu-
aHTbl OTBeTa

OTBeT Ha 3agaHue

YenoBeKOM, yCTaHOo-
BUTb Bonee nNpoyHbie
OTHOLLIEHNS U YKpe-
nuTb gosepue. He-
BepbanbHble cur-
Hanbl, TakMe Kak
A3bIK TENa Y BbIpa-
XXeHue nuua, urpatot
BaXXHYIO pOfb B CO-
34aHUN B3aNMOMOHN-
MaHus. MNpsimoe 06-
LLieHVe no3BonseT
ObIiCTpee 1 To4Hee
nepegasatb MHGOP-
MaLuuio, a Takke no-
ny4yaTtb HemMenJ ieH-
Hyt0 obpaTHyo
CBSA3b.

ABI". AkTBHOE cny-
LIAHUe - 3TO KOM-
nreKkcHas TexHuka,
BKItovatoLlas B cebsi
COCpefoTOYEHHOE
BHUMaHWe, NoHMMma-
HWe, 3anoMuHaHue, a
Takke npegocraene-
Hve obpaTHOW CBA3M
rosopsiemy. 310
cnocob nokasaTb,
YTO Bbl MOJTHOCTBIO
BOBIEY€EHbI B pasro-
BOp. YMeHue y6ex-
AaTb — 3TO pasbsc-
HeHune 1 gokasaTenb-
CTBO NpPaBUIIbHOCTU
1 HeobxoanmocTun
onpeneneHHoro no-
BegeHus. Yetkasa
CTPYKTYpYpOBaHHas
peyb nNo3BonseT
TOYHO AOHOCUTb
CBOIO NO3ULMIO.

npoLecc ABYCTOPOH-
Hero obmeHa Mbic-
nsMu, MHpopma-
umMen, noesamm T.1.,
BeAYLUMIN K AOCTMXE-
HWIO B3aMMOMOHNMa-
HUS.

B naHHom onpegene-
HUWN OTPaXKeHbl OC-
HOBHbIE acneKTbl
KOMMYHUKaUnn: ABY-
CTOPOHHMI Npouecc,
Lenb — B3aMMOMOHMU-
MaHue.

OTBeT Ha 3agaHue

Bpems BbI-

NonHeHus

3apaHus,
MWH

Tun 3aga- SRR

HUA

CITOXXHOCTMU

(6ann)

TMNa C Bbl-
6opom op-
Horo oTBeTa
1 0boCHoOBa-
HNEM Bbl-
6opa oT-
BeTa

3apanue
KOMOWHMpPO-
BaHHOIO
TMNa ¢ Bbl-
6opom He-
CKOMbKUX
OTBETOB U
obocHoBa-
HUEM BbIDO-
pOB OTBETOB

3apaHune oT-

KpbITOro

Tuna c pas- 2 2
BEPHYTbIM

OTBETOM

Bpems
BbInon-
HeHus 3a-
[aHua,
MWH

YpoBeHb
CIOXHO-
cTH
(6ann)

Twn 3apa-
HUS

(]

Tembl

Tembl




Bpems BbI-

Ne 3a- CopepxaHue 3agaHusa v Bapu- Twn 3apa- NonHeHns SRR Ne
AaHus aHTbl oTBETa G () €2 2RI HUSA 3apaHus, CNOKHOCTV Ty
MUk (6ann)
MpounTante yTBEPXKOAEHUS N BbI-
GSpMTe BapI/I;/HT, IF()(>)K"IF(lI)prl7I xa- 3akpeiToro
paKTepu3yeT OCHOBHYIO LieMb fe- Tvna ¢ ofHo-
MOBOV KOMMYHUKALMN: B) OocTnyb B3aMmMo- | 3HAYHbIM 1 1 5
11. A) [laTb 3agaHne NOAYMHEHHbIM; | NOHUMaHWA BbIGOPOM
B) JocTnyb B3aMMOMNOHMMaHWS; BapuaHTa
B) Monyuntb NnpegnoxeHnsi ot oTBETA
COTPYAHVKOB;
r) BbIACHWUTb OTHOLLEHUS.
BbiGepuTte Tpu kavecTBa Heob- 2
XoAuMbl Yenoseky Ans apdek- 3aKpbIToro
TUBHOTO 4EMNOBOr0 OOLLEHMS: Tuna ¢ MHo-
A) YMeHune cnywaTs; ro3HayHbIM
12. B) YMeHne maHunynuposars; A BT BbIGOpom ! !
B) YMeHune ynpaBnsate amoLu- BapuaHToB
amu; oTBeTa
') YmeHue usnarartb;
[) YmeHwne Bo3paxartb.
YcTaHOBWTE COOTBETCTBME
MeXay TUNOM KOMMYHUKaLUK U1
€ro XxapakTepucTUKOMN:
Tun kommy- | Xapaktepu-
HMKaumm cTuka
A) Bep- 1.Mepenava
6anbHas nHopMauum
B) Hesep- yepes rpa-
6anbHas dwvkn, cxemsl,
B) Buay- n306paxeHuns
anbHas 2. Vicnonb3o-
) Muce- BaHMWe CroB B 3akpbIToro
MeHHas YCTHOW chopme Tmna Ha
13, 3. Bupaxenme A|B|B|T ycTaHoBne- | 2 2 2
: < 5 11a HMe cooT-
smMouwn, nos, BETCTBUS
KeCcToB, MU-
MUKM
4. dukcaums
WHopMaLun ¢
NMOMOLLIbIO TEK-
cTa
3anunwmnTte BbIOpaHHbIE LMUPbI
NnoZ COOTBETCTBYHOLMUMU  Oyk-
BaMW:
A |B |B |T
YcTaHoBWTE NpaBumbHYtO nocne-
[OBaTeNbHOCTb 3TarNoB KOMMY- 3aKkpbITOro
HMKaLMOHHOro npouecca TMna Ha
A) Mepepayva coobLleHus BFABG yCTaHoBIe- 9 5 2
14, B) O6paTHas cBa3b Hue nocne-
B) ®opmupoBaHue naeun AoBaTeNbHO-
') KogmpoBaHne coobLeHus cTn

OTBeT 3anuwmnTe B Buae nocne-
0oBaTes1IbHOCTU 6yKB cneBa




Bpems BbI-

YpoBeHb
Ne 3a- CopepxaHue 3agaHus U Bapu- Twun 3aga- MOSIHEHUS o
OTBeT Ha 3agaHue CNOXHOCTU
AaHus aHTbl OTBETa HUS 3ajaHus, Tembl
(6ann)
MUH
HanpaBo HayMHas C NepBoro
aTana
[MpouynTante TEKCT 1 4ONONHUTE
chpacy. KoHTpornbHble BO OtkpeiToro
.5 YTtobbl onpenennTb, NOHUMaET A OCEI TVNa Ha ao- 2 2 2
nu Bac cobecefHuk criegyeT 3a- p HoMHeHne
naeaTb
CoBelyaHua — MOLL-
HbI MeToA, NPUHS-
TUS peLleHnsl, BHea-
peHusi opraHusaum-
OHHbIX U3MEHEHUI, U
pa3BUTUS KOMaHA-
Horo gyxa. PykoBo-
OnuwuTe, Kakoe 3Ha4YeHne Ay y o OTKpbITOrO
auTenu okono 60%
MMeIT coBellaHus, kak doopma TMna c pas-
. paboyero BpemeHu 2 2 2
16. AEeNOBON KOMMYHMKaLmMK, B BEPHYTbIM
_ NpoBOAAT Ha 3anna-
ynpaBneHun opraHusaumen. OTBETOM
o HUPOBaHHbIX COBE-
[aiTe pa3BepHyTOE OnucaHue.
LWaHMaX U eLle npu-
mepHo 10% - Ha He-
3anaHNpPOBaHHbIX.
MoaTomy BaxHO Xxo-
POLLO FOTOBUTb NX
npoeegeHve.
Kom6uHupo-
BHumaHwue (npu- OMGMHVIPO
MepBble OykBbI CrOB, XapakTe- BrIeUb); BaHHOIO
U3YIOLLMX 3a4a4v npeseHTaumm ’ TMna: npak-
pusytoL A P Hn, UHTepec (BbI3BaTL); P 2 2 2
17. cocTaBnsAT akpoHum BUXKY, . | TUKo-opueH-
XenaHue (pa3BuTb);
HanuwnTe aTu un: TUpPOBaHHbIE
a € 911 saja YBepeHHOCTb P
(chopmumpoBaTs). 3afaHns
B. ObpaTtHas cBsi3b.
Ob6paTHas cBs3b
NMo3BONISIET OTNpaBu-
Teno ybeguTbes,
4YTO MHOopPMaLMs MNo-
HSATA NPaBUBHO.
BuibepuTe, U3 NePeUNCIIEHHBIX, Bes Heé HeBO3- Komb6uHupo-
3NEeMEeHT, KOTOPbIN ABNAETCS MOXHO y3HaTb, 10- BaHHOIo
KMoYeBbIM Ans obecneyeHus CTUFNO N COObLLe- Tvna ¢ Bbl-
3(pPEeKTUBHOM KOMMYHUKALMN? HWe uenn. 6opom oa- 5 5 2
18. A. CKOpOCTb nepefaym uxdgop- | OHa MOMOrakoT yTou- | Horo oTeeTa
MaLm HUTb U CKOPPEKTUPO- | 1 06GoCcHOBa-
BaTb COOOLLEHMe. HUEM Bbl-

B. O6paTtHas cBa3b

B. AnuHa coobLeHns

. dopmanbHOCTb A3bIKa.
O6ocHywTe BbIGOP.

O6paTHas cBA3b Co-
KpaliaeT pucK oLu-
60K, HEAONOHUMaHUS
N KOH(NNKTOB.

OHa penaeT B3anmo-
nencTeme Gonee
NPOAYKTUBHBLIM U CO-
rracoBaHHbIM.

6opa oTBeTa




Bpems BbI-

YpoBeHb
Ne 3a- CopepxaHue 3agaHus U Bapu- Twun 3aga- MOSIHEHUS Ne
OTBeT Ha 3agaHue CMOXHOCTU
AaHus aHTbl OTBETA HUS 3a4aHus, Tembl
(6ann)
MWH
PerynapHas obpat-
Has cBA3b, yCUnu-
BaeT JoBepue n
ynyyliaeT OTHOLLe-
HVS B KOMIEKTUBE.
A, b, I'. [JaHHblE
YMEHUS BHOCAT
Bknag B (pbopmumpo-
BaHWM OOLLEer KoM-
BbibepurTe 13 nepedncrneHHbIX o
MYHMKaTUBHON KOM-
HWXe HaBbIKOB TpW, KOTOPbIMU
P P neTeHuMn 1 Hanpas- Kom6uHmnpo-
AormkeH obnagaTb 3dhdekTuB-
. neHbl Ha cobnioge- BaHHOro
HbI pykoBOAUTENb:
Py A HME OCHOBHbIX Mpa- TMNa c Bbl-
A) AKTBHO crnyLiaThb;
5) 5 ® BUN genosoro obue- | Gopom He-
CHO cbopMynmpoBaTh 3a-
19 aun: pMynnp Hus. PykoBoguTenb CKOMbKMX OT- | 2 2 2
: Aauu, He JOIMKEH UrHOpU- BETOB U
B) WrHopupoBaTtb amoLmoHanb-
poBaTb 3MoLMOoHanb- | 06ocHOBa-
HO€E COCTOSIHNE COTPYAHMKOB;
PYA HOe COCTOsiHME CO- HUem BbIGO-
M) CTpouTb foBEPUTENBbHbIE OT-
TPYOHWKOB, a rpa- pOB OTBETOB
HOLLIEHWSI.
Croit BuBOD O6OCHYIITE MOTHO BblpaxaTb
BOW BLIOOP ynte. CBOV 3MOLNM U
ynpaBnsTb CBOVM
3MOUMOHArbHBIM CO-
CTOSIHUEM UM COTpYA-
HUKOB.
B) nHterpuposan-
Hble. KoMMyHukaumm
pyKOBOAUTENS Ha3bl-
BalOT MHTErpupo- KombuHupo-
BbibepuTe 13 nepeuncneHHbIx BaHHbIMMU, NOTOMY BaHHOrO
BMAOB KOMMYHUKaUUK, TOT, KOTO- | YTO OHK: 06bean- Tvna ¢ Bbl-
pblli CBA3LIBAET PYKOBOAUTENSA C | HAKOT foAen, npo- 6opom npa-
20 paboyeln rpynnow B LIENOM: ueccol 1 Lenu; BUMbHOTO 2 2 2
) A) ®opmanbHble; BCTPOEHbI BO BCE oTBeTa un
B) MiHTerpMpoBaHHbIe; dyHKLMM ynpaBne- obocHoBa-
B) Hucxoaswwe; HWSI; BKMOYaloT HWEM Bbl-
') HecbopmanbHble. MHOrO HanpaeneHun | Gopa
1 kaHanos; hopmu-
pytoT 00Lyto cu-
cTemy B3anMopem-
cTBUS.
YKaxnte npaBunbHoe Konu4e-
CTBO LLAroB B ABYCTOPOHHVM 3apaHve 3a-
KOMMYHMKaLMOHHOM npoLecce: KpbITOrO
A) wecTb; TUNa c 0gHo-
21. ) . B) BOCEMb A 1 1 3
B) veTbipe; 3HaYHbIM BblI-
B) Bocemb; 6opom Bapu-
) necatb. aHTa oTBeTa
BbibepuTe, 13 nepevmcneHHbIx
3apaHue 3a-
HWXe, 3NIeMeHTbI, KOTOpble BXO- KOBITOMO
OST B MOJeNb KOMMYHWKaLIMOH- P
) TMna ¢ MHoO-
HOro npotecca: A) UcTounuk, B) Ko-
22. . ro3Ha4yHbIM 1 1 3
A) VICTOYHWK; anpoBaHue, B) KaHan
. BbIOOpOM Ba-
B) KognpoBaHue;
) puaHToB OT-
B) Kanan;
BeTa

M) Nomexw.




YcTaHoBMTE NpaBuiibHOE COOT-
BETCTBUE MEeXY dNeMEHTOM
KOMMYHMKaLMOHHOro npotiecca
N ero XxapakTepuCTUKOW:

OnemeHT | Xapaktepu-
CTUKa
A) Or- 1. Nluuo nnun
npasu- rpynna, Ko-
Tenb TOpbIM
B) Kanan | npegHasHa-
B) Mony- | 4yeHo coob-
yarenb LeHue.
) O6- 2. MyTtb, No
paTHas KOTOpOMY 3aganue 3a-
CBSI3b. nepepaertcs KpbITOro
23 COO6L|J,eHMe. A|B|B|Tl TUNa Ha
3. Jlnuo nnn 312|1]4 yCcTaHoBre-
rpynna, uHu- HUe COOTBET-
uuupyoLime cTBUA
KOMMYHUKa-
umto.
4. OTBETHas
peakuus Ha
coobLLeHue.
3anvwuTte BbIGpaHHble LMdpbI
noa COOTBETCTBYHOLMMU Oyk-
BaMu:
A b B r
YcTaHoBMTE NpaBuIibHYHO MO-
CnefoBaTernbHOCTb 3TanoB KOM-
MYHWKaLMOHHOTO npoLecca: 3apaHve 3a-
A) OekoanpoBaHue; KpbITOro
B) MNepepauva; TMna Ha
24. B) KoanposaHue; BBAI ycTaHoBre-
M) MonyyeHne. HWe nocne-
OTBeT 3anuwmnTe B BUAE nocne- JoBarternbHo-
JoBartenbHocTu OyKB cnesa cTU
HanpaBo HayMHasi ¢ NepBoro
aTana
lMpoynTanTe TEKCT N AONONHUTE 3apaHue oT-
o5 dpaasy. ....... - 3TO UCKaXeHwue, LLym KpbITOro
KOTOpOE MeLlaeT nepegave unu TMna Ha go-
BOCMNPUATUIO COOBLLEHNS. nonHeHue
KoHTekcT — 310 BCe
akTopbl, KOTOpblE
OKpYXatT KOMMYHU-
KaLuuio 1 BNMSIOT Ha
ee 3HayeHune. OH
BKIOYaeT B cebs du-
3uyeckyto obcta- 3apaHve oT-
OnnwmnTe ponb KOHTEKCTa B HOBKY, coumarnbHble KpbITOrO
26. KOMMYHMKaLMOHHOM npoLecce. HOPMBbI, KyNbTypHbIE Tuna c pas-
[anTe passepHyTbI OTBET. LIeHHOCTU, UCTOPUIO BEPHYTbIM
OTHOLLEHWIN MexXay OTBETOM
KOMMYHUKaTopamu u
T.4. KOHTEkcT nomo-
raeT nNpaBuUIIbHO WH-
TeprnpeTMpoBaTb CO-
obLeHve n nsdexartb
HeZI0NMOHUMaHWUS.
MpouuTante TEKCT 3agaun u pe- 3apaHve
wute ee. Ecnu apdekTnBHOCTL KOMBWHMpO-
27 KOMMYHMUKaLUun oueHnBaetca no | 7 BaHHOIo
wkane ot 1 go 10, a cakTopbl, TMna: npak-
BNUSIIOLLME HA Hee, YMEHbLUUNN TUKO-




nokasartenb Ha 30%, yemy OpPUEHTUPO-
paBHa uUToroeas oLeHka apdek- BaHHble 3a-
TUBHOCTMW. naHus
OTBeT 3anuWNTE C TOYHOCTLIO
00 uenbix yncna.
B. YeTkocTb 1 sic-
BbibepuTe, 13 nepevmcneHHbIx HOCTb COOGLLEeHNS.
HKe, Hanbornee BaxHbIN ak- YeTKoCTb 1 ACHOCTb 3apaHve
TOp ANs 3 EKTUBHON KOMMY- coobLeHus obecne- KOMOUWHMpO-
HMKaLmu: YMBaIOT NpPaBUIIbHOE BaHHOIO
A) Vcnonb3oBaHne CrioxHowm €ro noHMmaHue nony- | Tuna c Bbi6o-
28. TEPMUHONOINK; yarenem, 4YTo siBNgd- pOM OAHOro 2 3
B) YeTkoCTb 1 ACHOCTbL cO0bLLe- | eTca KnoYeBbIM Anst oTBeTa u
HUS; [OCTUXEHNSA uenen obocHoBa-
B) NpomkocTb ronoca; KOMMYHMKaL MW, HWEM Bbl-
IN) BeicTpoTa peuu. OcrTanbHble akTopbl | 6opa oTBeTa
CBoWi BbIGop 060CHYyITE. UrparT BTOPOCTENEH-
HYt0 pOrib.
B, T.
Pasnuuus B kynbTyp-
BbibepuTe, N3 NnepevncrieHHbIX, | HOM hOHe MOryT Mpu- 3apaHue
akTopbl, KOTOPbIE MOTYT HEra- | BECTU K HEBEPHOW WH- KOMBUHIDO
TUBHO MOBNUATL Ha NPOLiECC fie- | TepnpeTaumuy Xectos, | .. P
KOOMPOBAHMSA COOBLLIEHUS: CUMBOJIOB U 3HaYe-
8 o TMna c BblGO-
A) 3HaHue a3bIka; Hu cnos. MpeaB3si-
poOM He-
29. B) Pasnuuus B kynbTypHOM TOCTb nonyyartens 2 3
CKOITbKMX OT-
oHe; MOXET UCKa3nTb BOC-
BETOB 1
B) BHMmMaTenbHOCTb nony4a- npusiTMe coobLueHuns,
. obocHoBa-
Tens; UrHOPVPYS UK UCKa-
Hyuem BbI6O-
") MpeaB3sTocTb nonyyarens. Xast uHcbopmauuto, DOB OTBETOB
CBol1 BbIGOp 06OCHYMTE. KoTOpasa NpoTMBope-
4nT ero yoexageHnam
N UHTEepecam.
KoagmpoBanue. 3710
3apgaHue
MonbGepuTe TEPMUH, COOTBET- OfWIH U3 BaXHbIX ane- | "o
CTBylOLWMI onpeaeneHuto: "Mpo- | MEHTOB KOMMYHUKa- BAHHOO P
Lecc npeobpa3oBaHns Mbicnen uun, obecneumnBato-
o . TMna ¢ Bblbo-
30 n ngewn B NOHATHbIE CUMBOSbI LLMA OOCTMXKEHNE OC- OM OZHOMO 2 3
(croBa, ecCTbl), KOTOPbIE MOTYT | HOBHOW LIEN KOMMY- gTBeTa "
ObITb NepefaHsbl rM Jto- HUKaLMN — JOCTUXe-
i pea APy » A obocHoBa-
OSM. HWUS1 B3aMMOMOHNMa-
HVem
HUS.
Bpemsa Ypo-
Bbinon- BeHb
OTBeT Ha 3aga- Ne
Ne 3a- CopepxxaHue 3afaHUA u Bapu- e Tun 3agaHusA HeHus CIoX- Temb
AaHudA aHTbl OTBeTa 3agaHuA, HOCTM
MWH (6ann)
YKaxuTte, K KakoMy BuZy KOMMYHM-
Kauui OTHOCUTCA METOZA «MoJSn-
o 3akpbITOro
TUKa OTKPbITbIX ABEPEn»:
™n HO-
A) Huecxogawmm KoMmmyHUKaLmsam acopHo
r 3HaYHbIM Bbl- 1 1 4
31. B) emokpaTnyeckum KOMMyHMKa-
6opom Bapu-
umam
B) MopusoHTanbHbIM KOMMYHUKa- aHta oteera
Lumam
") BOCXOOALLMM KOMMYHUKALSAM.
BbibepuTe, 13 nepevncneHHbix 3aganue 3a-
HWKe, akTopbl, KOTOPbIE BaXHO KpbITOro Tna ¢
yuYuTbIBaTb NPY AENOBON Nepe- ABT MHOTO3HAYHBIM | 1 4
32. nvcke T BblGopom Ba-
puvaHToB OT-
A) ToH nnucbma v BEXNIMBOCTb BeTa
B). O6beM 1 TOYHOCTb U3MNOXEHUSA




B) Mcnonb3oBaHue cnewxra
") JlormyHocTb CTPYKTYpbI NMCbMa

YcTaHoBWTE NpaBuiibHOE COOTBET-
CTBUE Mexay (PyHKUNEN KOMMYHU-
Kaumun 1 ee NpUMepomM.

DyHKUMN Mprmepsbl
A) NHdop- 1. Bbligaya pac-
MaUMOHHasa | NMOPSXKeHWN co-
B) Perynsa- TpyAHVKaM
TMBHasn 2. Mposepka Bbl- 3apaHue 3a-
B) MotuBa- | nosHeHus KpeITOrO TUNa
33 LIMOHHasA nnaHa A|B|B|T Ha ycTaHoBne-
I") Koh- 3. MNepepgava 3 1 4 2 HMe COOTBET-
TponbHas [OaHHbIX O Mpo- CTBUA
ekTe
4. MoouwpeHne
COTPYOHWKOB K
OOCTUKEHWIO
uenen
3anuwmnTe BbibpaHHble Lndpbl Nog
COOTBETCTBYHLLMMYK ByKBaMU:
A|Bb |B|T
YcTaHoBUTE NpaBuIibHYHO Nocneao-
BaTeNbHOCTb NPOBEAEHMUS COBELLa- 3anaHme 3a-
—— KpbITOro TMMa
34, A) O6cyxaeHre BONpocos B-A-B-T Ha ycTaHoBne-
B) MocTtaHoBKa Lenel HI1e nocneno-
B) MNpuHaTue peweHui BaTeNbHoCTH
") MopBeneHve ntoros
JononHute dpasy: 3agaHue oT-
HaunbonbLune notepu nHhopmaumm . KpbITOro TMna
HUCXoasLLEen
35. NpPOUCXOasT Mpu Ha fonorHe-
HUCXOASALLEN KOMMYHMKaLUn Hue




[anTte pa3BepHyTyto xapakrepu-
CTUKY MOHSATUIO «MeToabl yoexzae-

MeToab! ybexae-
HUS — 3TO crno-
cobbl BO3aen-
CTBUSI HA CO3Ha-
HWe, amounn n
noBefeHne Yeno-
BeKa C Liefbio 13-
MEHWTb €ro TOYKy
3peHunst, oTHOLLEe-
HWE U1 MOTUBU-
poBaTb K onpeae-
NEHHbIM aen-
ctBusiM. OHuM 1c-
nonb3yTCcs B
OEenoBbIX KOMMY-
HUKaUMsX, nepe-

3apaHue oT-
KpbITOro TUMa ¢

36. »
HUSI» U noqelviy OHW BaXHbl AN roBopax, ny6Gnmy- pasBepPHYTbIM
3P EKTUBHON KOMMYHMKALMN. HBIX BLICTYMITE- OTBETOM
HUSIX, pekname,
ynpaBneHumn nep-
COHaroMm 1 Mex-
JIMYHOCTHOM 00-
weHnn. OHn
BaXkHbl, MOTOMY
YTO NMOAN XOTAT
BMWATL APYr Ha
apyra. OcHoB-
HbIMWU MeTogamMU
ABNATCS: NOMn-
Yyeckme, SMoLMOo-
HanbHble, 3TU4e-
ckue.
PykoBogutenb
HapyLLWIT NPUH-
LN KOHCTPYKTUB-
MpounTanTe TEKCT 3agayum u pe- HOW oGpaTHOW
wuTe ee. cBssun. Kputnka
PykoBoauTens Aan CoTpyaHUKY OT- | e npaBuUmbHbIX 3agaHue Kom-
puuatenbHyo 0bpaTHYO CBA3b B [ECTBUN NOAYN- | BUHMPOBAH-
npucytcTeum konner. lNocne atoro HEHHOrO OMKHA | HOro TUna:
37 COTPYAHMK cTan nsberaTts 06Cyx- ABATLCS VKW NDAKTUKO-ODM
" | AEHWI 1 pexe NPosiBNSATbL MHULUMA- A A P P
TvBy. BMAyarnbHo, 6e3 €HTUpPOBaHHbIE
Kakyto owmnbky nonyctun pykoBo- ayantTopuu. 3afaHna
anTens? Hapywenve
3TOro NpuHUMna
4YacTo NPUBOAMUT
K KOHNIVKTHBIM
cUTyaumsam.
B-passuBaTbhCs.
B Havane BbI-
Bo Bpems ny6nunyHoro BbICTynne-
. CTyNNeHnst — NH- | 3agaHune Kom-
HUSI MHTEPECHI crylaTenen
Tepec K TeMe U OVHUpOBaH-
OOIKHbI:
NNYHOCTM Opa- HOro Tuna c
A) CoxpaHATbCS Ha OOHOM YPOBHE;
Topa, ero komne- | BbiGopom of-
B) PasBuBatbcs (pacTu);
38. ) TeHuuu. MNocne HOro oTeeTa u
B) Cokpawatecs; CTaHOBINEHUsI 6
HOBaHMeM
') MeHATbLCA B 3aBMCMMOCTM OT CU- y 0DOCHO e
KOHTaKTa UHTe- BblGOpa OT-
Tyauuu.
pec nepeHocutca | peta.

CaoWi BbIGOp 060CHYITE.

Ha cogepxxaHne n
NOruKy BbICTYMN-
NeHnAa: CyTb




npobnemei,
CTPYKTypa 1 c-
HoCTb. [lanee uH-
Tepec K npume-
HEHUIO, KaK 310
MO>XHO UCMOSb-
30BaTb Ha npak-
Tuke. B 3aBeplue-
HUW MHTEpEeC K
BbIBOAAM U oen-
CTBUSIM.

V13 nepeyncneHHbIX HUxXe, BblOe-

B, B. lNepedpa-
3MpoBaHue -
KpaTKoe 13noxe-
HWe CMbIcna cKa-
3aHHOro CBOMMM
cnoeamu. [oka-
3bIBaeT, 4YTO Bbl
MOHSAMNM CYTb.
3agaya yTouHso-
LLIMX BOMNPOCOB

3agaHue Kom-

nTe Te hakTopbl, KOTOPbIE OTHO- VMHNPOBaH-
P ® P P [nobutbes Tou- 6 posa
CUTCH K TEXHMKaM aKTUBHOIO CIy- HOro TMna ¢
LA HOMo MOHMMaHUS 60D0M He
: Bbl M He-
CKasaHHOoro. P 2 2 4
39. A) NoppakmBaHne Hanpumep CKOJTbKUX OTBE-
B) MepedpasnposaHne TOB 1 06OCHO-
«[paBunbHO nn
B) YTouHsowme Bonpockl BaHneM Bbl6O-
IN) MpepbiBaHne cobecenHuka A NoHnMato,
4TO. 2% poOB OTBETOB
MoppakuBaHue n
npepbiBaHne co-
becegHuKa He
SIBMISAIOTCS METO-
JamMu aKTUBHOIo
cnywanusa. OHu
ckopee rnomexu,
HapyLiawoLme
3TUKY.
Bpems Ypo-
OTBeT Ha 3aga Bbinon- BEHb Ne
\Ne 3a. | COAePXaHMe 3apanus n Bapy- o A% | Tun sapanns | Henun | cnox- Temer
paHus | aHTbl OTBETa 3afjaHuA, | HOCTU
MWH (6ann)
lMpouecc B3anMOAEnNCTBMS, B KOTO-
poM npoucxoanT obmeH nHdopma-
. 3akpbITOro
LMen o 0esaTenbHOCTH, onbiTe, 3a-
. TMna c ogHo-
Jadvax cCoCTaBNSAET CYLHOCTb:
B 3HaYHbIM Bbl- 1 1 4
40 A) MeXnNYHOCTHBIX KOMMYHUKa-
- 6opom Bapu-
Lmn;
B) NoBcegHeBHbIX KOMMYHUKALNIA; aHTa oTeeTa
B) nenoBbix KOMMyHUKaLWIA;
") pyuTyanbHbIX KOMMYHUKaLWNA.
Ypo-
Bpems BEHI:
Ne 3apa- CopepxaHue 3agaHus U Bapu- OTBeT Ha 3aaa- Twn 3apa- BbIMNOJIHe- COX- Ne
HUA aHTbl oTBeTa Hue HUA HuA 3apa- Tembl
HUS, MUH HocTH
’ (6ann)
3apaHue 3a-
M3 nepeuncneHHbIX HUXe anemeH-
41. b KpbITOro 1 1 5

TOB BbIGEPUTE TOT, KOTOPLIN

TMNna c




Ne 3apa-
HUA

42.

43.

44.

Co.qep)KaHMe 3agaHuAa U Bapu-
aHTbl OTBeTa

ABNAETCA OCHOBHbIM CMMBOJIOM
HeBepbanbHOM KOMMYHUKaLWK:
A) Croga;

B) XKecrTbl;

B) M3obpaxeHus;

M) Yuncna.

BbibepuTe, 13 nepevmcreHHbIx
HWXE, ANIEMEHTbI, KOTOPbIE OTHO-
CATCA K NapanvHrBUCTUYECKUM
CMMBOMaM KOMMYHWKaLUn

A) Tembp ronoca;

B) CkopocTb peuu;

B) Ucnonb3yemeble crnoga;

N Maya3ebl;

) M'pomkocTb.

YcTaHOBUTE NpaBUIibHOE COOTBET-
CTBUE MeXAY BUAOM KOMMYHUKa-
LU N ee XapaKTePUCTUKON:

Bug kommyHn- | Xapaktepu-
Kauum CTUKa
A) Bepbanb- 1. cnonbk3o-
Hasi KOMMYHU- | BaHMe sA3blka
Kauus; TenonBuxe-
B) Heep- HUA, MUMWKKN 1
OanbHas KOM- | >KecToB.
MYHUKaLWS; 2. MNMepepava
B) Mucbmen- WHopmaLmm
Hasi KOMMYHU- | MOCPEACTBOM
Kauus; 3pUTENbHbIX
') Busyans- 06pa3oB.
Hast KOMMYHU- | 3. OBMEH WH-
Kauus. dopmaumen ¢
nCcnonb3oBa-

HMEM YyCTHOMN
UNN NUCbMEH-
HOW peyn.

4. O6MeH WH-
dopmaumen ¢
nCcnonb3oBa-
HMeM 3anu-
CaHHbIX CUM-
BOJTOB.

3anvwuTe BbIGpaHHbIe LMdpPbI
nog COOTBETCTBYIOLMMN ByKBaMu:
A |Bb |[B |T

YcTaHoBUTE NpaBuibHYO nocrne-
[0BaTenNbHOCTb 3TanoB pa3BUTUS
KOMMYHUKaLMK.

A) MNosABneHne NUCbMEHHOCTH

B) MNosiBneHne peun

B) MNosiBneHne anekTpOHHbIX
CpeacTB KOMMYHMKaLMK

") MosiBNeHWe XeCTOB U MUMUKK.
OTBeT 3anuwunTe B BUAE NOcneno-
BaTenbHOCTU OyKB crieBa Hanpaso
HauyuHasi ¢ NnepBoro aTana

OTBeT Ha 3aga-
Hue

A B, T

N |

'6AB

Twn 3apa-
HUs

O[IHO3Hau-
HbIM BbI6O-
pom Bapwu-
aHTa oTBeTa

3apaHue 3a-
KpbITOrO
TMna ¢ MHo-
ro3HayYHbIM
BbIGOPOM Ba-
pUaHTOB OT-
BeTa

3apaHue 3a-
KpbITOro
TMnNa Ha
yCcTaHoBne-
HMe cooTBeT-
cTBUSA

3apaHue 3a-
KpbITOro
TMna Ha
yCTaHoBne-
HWe nocne-
JoBaTenbHo-
CTn

Bpewms
BbINONHe-
HUA 3apa-
HUA, MUH

1

Ypo-
BeHb
CIoX-
HOCTHN
(6ann)

Tembl



Ne 3apa-
HUs

45.

46.

47.

48.

49.

Co.qep)KaHMe 3agaHuAa U Bapu-
aHTbl OTBeTa

HononHute dpasy. OcHoBHOM
dyHKumeln BepbanbHON KOMMYHW-
Kauum SBnaeTcs.........

O6bsAcHUTE, Nnovemy HeBepbarb-
Hble CUMBOJbI KOMMYHMKaLMK
BaXXHbl B MEXUYHOCTHOM 06LLe-
HUW.

[MpounTanTe TEKCT 3agaym u pe-
wuTe ee. B npouecce KOMMyHUKa-
LK 61110 ncnonb3oeaHo 60%
BepbanbHbIx cumBonoB 1 40% He-
BepbanbHbIX. ECnn Bcero 6bino
nepegaHo 150 cMMBONOB, CKOMBKO
BepOarnbHbIX CUMBOIOB GbINO UC-
nonb3oBaHo? OTBET 3anuLnTe ¢
TOYHOCTbIO [0 Lienoro Yncna.

BbibepuTe cakTop, KOTopbIl
Hanbonee cUNbHO BNUSIET HA NH-
TepnpeTaumio CUMBOJIOB B KOMMY-
HUKaUum?

A) 'pomkocTb ronoca;

B) KynbTypHBbI KOHTEKCT;

B) CkopocTb peuu;

) LiBeT ogexabl

O6ocHywiTe cBoW BbIGOP.

M3 nepeyncrneHHbIX yTBepXaeHumn
BblbepuTe Te, KOTOpble BEPHbI B
OTHOLLEHNM BU3YyaribHbIX CUMBO-
OB KOMMYHUMKaLMK:

A) BusyanbHble cumBonbl MoryT
ObITb YHUBEPCANbHBLIMY;

B) BuayanbHble cMMBOMLI BCerga
BOCMPUHNMAIOTCSH OANHAKOBO
BCEMW NIOAbMMU;

B) LiBeT 1 dhopma Bu3yanbHOro
CMMBOMA HE VMEIOT 3HAYEHUS;

") BusyanbHble cMBOIbI 4acTo
NCNONb3YHTCS AN YNpoLeHus ne-
pepayv nHpopmaumu;

[1) BusyanbHble cumBOnbl MOTYT
HEeCTW 3MOLMOHAMbHYIO HarpysKy.
O6ocHywiTe cBoWi BbIGOP.

OTBeT Ha 3aga-
Hue

MNepenava nHgop-
Maumm

HeeepbanbHble
CVMMBOIbI MOMO-
ralT nepepatb
3MoLMK, yCTaHo-
BWUTb KOHTaKT, Mo-
HSITb UCTUHHbIE
HamepeHus cobe-
cefHVKa N nsde-
XaTb HEIOMOHU-
mMaHusl. OHn moryT
OOMONHATL, 3ame-
HSITb U MPOTMBO-
peunTb Bepbarnb-
HbIM coolLLe-
HUAM, Aenast Kom-
MyHuKauuto 6onee
nosiHon n adpdpek-
TUBHOMN.

90

B. KynbTypHbIn
KOHTeKCT. Kynb-
TYPHbIA KOHTEKCT
onpegenseT 3Ha-
YeHue CYMBOOB
B KOHKpETHOMN
Kynbtype. OguH n
TOT )X€ CUMBON
MOXET UMETb CO-
BEPLLEHHO pa3Hoe
3HaveHune B pas-
HbIX KynbTypax.

A, I, 0. HekoTo-
pble BU3yarbHble
CMMBOIbI, Takne
Kak 0OPOXHble
3Haku, paspabo-
TaHbl ANs NOHU-
MaHu1s BO BCEM
mupe. M) MukTo-
rpamMMbl U UKOHKM
ynpoLatT B13y-
anbHoe Bocnpus-
TMe nHopMaLumn.
) LiseT, dpopma un
KOMMNO3nuusi BU3y-
anbHOro cumBona
MOryT BbI3blBaTb
onpefeneHHble
amoLmMu 1 accouun-
auuu.

Bpewms
BbINONHe-
HUA 3apa-
HUA, MUH

Twn 3apa-
HUs

3apaHue oT-
KpbITOrO
TMna Ha Jo-
nornHeHue

3apaHue oT-
KpbITOro

TMna c pas- 2
BEPHYTbIM
OTBETOM

3apaHue
KOMOMWHMPO-
BaHHOrO

Tvna: npak- 2
TNKO-OpUEH-
TUPOBaHHbIE
3agaHus

3apaHue
KOMOUHMPO-
BaHHOro

Tna ¢ BbIOO-
pPOM OAHOro 2
oTBeTa un
obocHoBa-

HUEM Bbl-

6opa oTBeTa

3apanue
KOMOUHMPO-
BaHHOIO
TMna c Bblbo-
poM He-
CKOINbKKX OT-
BETOB U
obocHoBa-
HUeM BbIbO-
pOB OTBETOB

Ypo-
BeHb
CIoX-
HOCTHN
(6ann)

Tembl



Ne 3apa-
HUA

50.

Ne 3apa-
HUs

51.

52.

53.

Co.qep)KaHMe 3agaHuAa U Bapu-
aHTbl OTBeTa

MpuseguTe NnpuMepbl N3MEHEHUN
CMMBOJIOB KOMMYHWKaLWKW C pa3Bu-

TMeM TeXHOMNOrMIn n rnobanusauun.

CopepxaHue 3afaHuAa U Bapu-
aHTbl OTBeTa

M3 nepeyncrneHHbIX arnemMeHToB
BblIbepuTe TOT, KOTOPbIN HE OT-
HOCUTCS K KOMMYHWUKaLMOHHbIM
Gapbepam:

A) Vicnonb3oBaHue xaproHa

B) BHumaTtenbHoe cnyLliaHue
B) Pasnuumnsa B kynbType

") OmoumoHanbHoe cocTosiHne

BbibepuTe Tpu hakTopa, KoTo-
pble MOryT cnocobCcTBOBaTHL
BO3HUKHOBEHUIO CEMAHTUYECKMX
6apbepoB B KOMMYHUVKALNN:

A) YUteHue ¢ nucTa;

B) Pasnuuus B nHTepnpetauum
CnoB;

B) Mcnonb3oBaHne CnoxHom
TEPMUHONOTUN;

") AKTMBHOE CryLLaHuE;

[1) HegocTtaTouHbI ypoBEHb
BMageHus A3bIKOM.

YcTaHoBuMTe NpaBuibHOE COOT-
BETCTBUE MEeXY BUOOM KOMMY-
HMKaunoHHoro 6apbepa u ero
XapaKTePUCTUKON:

OTBeT Ha 3aga-
Hue

C passutmem Tex-
Honorun u rnoda-
nusauumn, cum-
BOJTbl KOMMYHMKa-
umMn ctanu 6onee
pa3HoobpasHbIMK
N MHOrO3Hau-
HbIMU. MosiBUNUCH
HOBble (DOPMbI
CUMBONOB, Takne
Kak aMoAa3u u
MeMbl, KOTOpble
UCMOnb3YTCS B
OHNaNH-KOMMYHM-
kauun. Takxe,
rnobanunsaums
npueerna Kk cme-
LUEHWIO KYNbTyp 1
BO3HWKHOBEHWIO
rMOpUAHBLIX CUM-
BOJIOB, KOTOpbIe
coyeTaloT B cebe
3NeMEeHTbI pasHbIX
KynbTyp. Mpumep:
VMcnonb3oBaHue
amoasun npu nepe-
nncke B MECCeH-
opKepax.

OTBeT Ha 3aga-
HUue

b,B, 1

KoMMmyHuKa-
LINOHHBIN.
Oapbep

Xapakrepu-
cTuka

A) duanve-
ckun 6apbep;

1) BosHukaet
n3-3a

B>
w (gl
N |0
—=|

Twn 3apa-
HUs

3apaHue oT-
KpbITOro
TMna c pas-
BEPHYTbIM
OTBETOM.

Twn 3apaHusa

3apaHue 3a-
KpbITOro Tuna
C OAHO3Hau-
HbIM BblGO-
pom Bapu-
aHTa oTBETa

3apaHue 3a-
KpbITOro TMna
C MHOro3Hau-
HbIM BblbOO-
poM BapuaH-
TOB OTBeTa

3agaHue 3a-
KpbITOro TMna
Ha yCTaHOB-
neHue cooT-
BETCTBUSA

Ypo-

Bpewms
BeHb
BbINONHe-
CIoX-
HUA 3apa-
HUA, MUH HocT!M
’ (6ann)
2 2
2l YpoBeHb
BbInon-
CIOXHO-
HeHuA 3a-
aHusA cm
A ’ (6ann)
MWH
1
1 1
2 2

Ne
Tembl

Ne
Tembl



Ne 3apa-
HUA

54.

55.

56.

Co,qep)KaHue 3agaHua v Bapu-
aHTbl OTBeTa

B) MNcuxono- | pasnuuuii B
rmyeckmn 6a- | LLeHHOCTSX,
pbep; HOpMax u
B) CemaHTu- | Tpaguumsx.
Yyeckui ba- 2) CBsa3aH C
pbep; pasnuMunsMmn
") KynbTyp- B 3Ha4YeHun
HbIn 6apbep. | CrNoB U CUM-
BOJIOB.
3) O6ycnos-
neH ocobeH-
HOCTAMM
BOCMPUATMS,
3MOUUAMU 1
npenpaccyn-
Kamu.
4) BoaHukaeT
n3-3a Wwyma,
paccTosHns
unu opyrux
nomex B
OKpYy>KatoLLen
cpege.
3anvwuTe BbIGpaHHbie LmMdpbI
nog COOTBETCTBYHOLLMMU ByK-
BaMW.
A|lB |B|T

YcTaHoBMTE NpaBuIibHYHO MO-
cnefoBaTernbHOCTb 3TanoB npe-
0[,0NEHNSA KOMMYHUKaLMOHHOIO
bapbepa:

A) PaspaboTka cTtpaternu npe-
OL0NEHMS;

B) OueHka acpbdhekTMBHOCTU
npeanpuHaTLIX Mep;

B) BeisiBrneHvie n aHanua 6apb-
epa;

r) Peanusauus ctpaterum n
NPUMEHEHNe KOHKPETHbLIX Mep
OTBeT 3anuwimnTe B BUAe nocne-
JoBaTtenbHocTu OyKB cnesa
HanpaBo Ha4MHas ¢ NepPBOro
aTana.

[MpoynTanTe TEKCT N AOMNONHUTE
¢pasy:

KomMyHuKkaTBHast 370
NpeaB3sAToe OTHOLIEHNE K UH-
copmaunn, nepegaBaemMomn
onpegeneHHbIM YenoBEKOM Unn
rpynnon.

[ante xapakTepncTnky OCHOB-
HbIM 3NIeMEeHTaM, KoTopble
BKITIO4aeT B cebs CTpykTypa
KOoMMyHuKauun. [avite passep-
HYTbIA OTBET.

Bpems

BbIMNon-
OTBeT Ha 3aga-
Twn 3agaHnA  HeHus 3a-
Hue
AaHuns,
MMH

3apgaHue 3a-
KpbITOro TMNa
BAT. B Ha yCTaHOB- 5
nexHue nocne-
noBaTenbHO-
cTU
3agaHue oT-
KpbITOro TMNa
npenB3aToCTb 2
Ha gonorHe-
Hue
CTpyKTypa Kom-
MYHMKaLMK
BKItoYaeT B cebsi
oTnpaBuUTens, Ko-
TOPbIV reHepu- 3apaHue oT-
pyeT coobue- KpeITOro TMNa
HMe, cooOLLEHNE, C pa3BepHy-

KOTOpO€e OOJIKHO
COOTBETCTBOBATb
npasunam Kom-
MYyHUKaL KWW, Ka-
Han CBA3N,

TbiIM OTBETOM

YpoBeHb
CIOXHO-
cTn
(6ann)

Ne
Tembl



Ne 3apa-
HUA

57.

58.

59.

Co,qep)KaHue 3agaHua v Bapu-
aHTbl OTBeTa

B komnaHuu nnaHunpyeTcs
BHeZpEeHVe HOBOW CUCTEMbI OT-
yeTHOCTU. MeHempkep No nepco-
Hany JOJKEeH NpoOBECTU COBEe-
LaHme C coTpyaHMKamu, YToObl
06BbACHNUTL ee NpenmyLLlecTBa U
nopsiAoK ncnonb3oBaHust. Oa-
Hako, U3-3a peMoHTa B ouce,
coBelllaHNe NpoXoauT B LUYM-
HOM nomelleHnn. Kakue mepbl
Heo6XxoAMMO NpeanpuHATL Me-
Hepkepy, YTo6bl MUHUMU3NPO-
BaTb BNusiHWe dounsmyeckoro ba-
pbepa?

M3 nepeyncneHHbIX KOMMYyHWKa-
LMOHHBIX 6apbepoB., BbIbepuTe
O[VH, KOTOPbIN ABNSETCS
Hanbornee CroXxHbIM Ans npe-
OL0NEHMUS:

®) dusmnyeckuii bapbep;

C) CemaHTunueckuin 6apbep;

B) Mcuxonoruyeckuii 6apbep;

r) KynbTypHein 6apbep.

Bbibop oTBeTa 0OOCHYiTE.

Onpepenute Tpu, U3 nepeync-
NEHHbIX HWXe, cTpaTeruum, KoTo-
pble MOryT 6bITb MCMOMb30BaHbI
ONns npeogoneHns cemaHTmde-
Cknx 6apbepoB B KOMMYHMKa-
Lnm:

A) Vicnonb3oBaHme CroXXHon
TEPMUHONOTUN;

B) YTOuYHEeHMe 3Ha4YeHun Tepmum-
HOB;

B) Micnonb3oBaHune BusyanbHbix
CcpeacTs;

") NckntoyeHne obpaTtHom
CBA3Y;

) AganTaums a3blka K ayanTo-
pvn.

CBoli BbIGop 060CHYyliTE.

OTBeT Ha 3aga-
Hue

nonyyatens, Ko-
TOPbIN UHTEpP-
npeTupyeT nony-
YyeHHoe cooblLLe-
Hue, obpaTHyto
CBSA3b U KOH-
TEKCT.

Ob6ecneunTtb xo-
pOLLYtO 3BYKO-
N30NALMI0
(HavTn apyroe
nomMeLLeHne), uc-
nonb3oBaTh MUK-
pOodOH 1 ycunu-
Tenb, COKPaTUTb
Bpemsi coBellia-
HUSI, UCTMONb30-
BaTb BM3yarlb-
Hble MaTepuarnsbi.

r) KynbTypHbIii
Gapbep.
KynbTypHble 6a-
pbepbl BO3HU-
KatoT 13-3a rny-
OOKMX pasnuunmn
B LEHHOCTSX,
ybexneHusax n
HopMax nosege-
HWS1, KOTOpble
dopmupytoTcs
Ha NPOTSHKEHUN
OnNUTENbHOro
BPEMEHM, UTO
JenaeT 1x Cnox-
HbIMW 41151 MOHK-
MaHusa 1 npeogo-
nenwusi. Tpeby-
loTCH 3HaUUTENb-
Hble ycunms no
N3YYEHMIO 1
aganTaumm k
OpYron KynbType.

B, B, O.
YTO4YHEHUE 3Ha-
YEHUN TEPMUHOB
nomoraeT nsbe-
aTb HenpaBusb-
HOro MOHMMaHWS.
Vicnonb3oBaHune
BM3YyanbHbIX
cpencts obner-
YyaeT BoCnpusTne
WMHopmaLmu.
ApanTtayus
A3blka K ayanTo-
pun nossonseTt
roBOPUTb Ha No-
HATHOM SA3bIKe.

Bpems
BbIMOJI-
HeHus 3a-
haHus,
MWH

YpoBeHb
CIOXHO-
cTn
(6ann)

Twn 3agaHusa

3apaHue

KOMOUHMPO-

BaHHOrO

TMna: npak- 2 2
TUKO-OpUEH-

TUPOBaHHbIE

3agaHus

3apgaHue
KOMBUHMPO-
BaHHOro Tuna
¢ Bblbopom
0[HOro oT-
BeTa n oboc-
HOBaHMEM
BblGOpa OT-
BeTa

2 2

3apaHue

KOMOUHMPO-

BaHHOro TMna

¢ Bblbopom

HECKOITbKNX 2 2
OTBETOB U1

obocHoBa-

HMeM BbIbO-

pOB OTBETOB

Ne
Tembl



Ne 3apa-
HUA

60.

61.

62.

63.

Co,qep)KaHue 3agaHua v Bapu-
aHTbl OTBeTa

MpuBeauTe npumep cutyauum,
Korga ncuxonornyeckui bapbep
MOXXET HeraTMBHO NMOBMUSATL Ha
3(pPEKTMBHOCTb KOMMYHMKALMMK
B pabouel cpege. OnuwunTe,
Kak MO>XHO npeofoneTb 3T0T
Gapbep.

BbiGepuTe 13 nepedmcrneHHbIX
uenen Hanbonee BaxHylo ANg
[AernoBou npeseHTaumm:

A) PasBneyb ayamtopuio

B) NHdopmumposaTh 1 yoeants
ayauTopuio

B) NokasaTb opaTopckoe ma-
CTepCTBO

") 3anonHuTb Bpems

OnpepnenuTte kakue Tpu ane-
MeHTa BXOAOSAT B CTPYKTYpY CLie-
Hapusi 4enoBow Npe3eHTaumu:
A) BetynneHwe;

B) CHaTue HanpsxeHus;

B) OcHoBHas 4acTb

") 3akntoueHne

) Mponor

YcTaHoBuTe npaBuiibHOE COOT-
BETCTBME MeXAy 3Tarnom noaro-
TOBKW Npe3eHTaLmm 1 ero co-

LepXaHnem:
3OTtan nogro- CopepxaHue
TOBKMU
A) Onpege- 1) Beibop on-
neHve uenn | TMMarbHbIX
npeseHTauun | cnocobos
B) Ananus BU3yanuaa-
ayamTopun LUUN AaHHbIX.
B) Paspa- 2) N3yyeHune
©0TKa CTpyK- | MHTEpecos,
Typbl npe- 3HaHWUW 1 no-
3eHTaumm TpebHocTeln
') Moaro- cnywaTenen.
TOBKa BU3Y- 3) Onpege-
anbHbIX Ma- neHwue xena-
Tepvarnos €eMoro pe-

3ynbTata
npeseHTa-
uun.

4) ®opmunpo-
BaHue noruny-
HoW nocne-
JoBarternbHo-
CTU n3rnoxe-
HUS maTepu-
ana.

OTBeT Ha 3aga-
Hue

Curyaums: Co-
TpyaHuK Gountcs
BblCKa3aTb CBOE
MHEHMeE Ha coBe-
LaHMn n3-3a
cTpaxa KpUTUKWU.
MpeononeHrne:
CospaHue 6es-
onacHow 1 noa-
OepXuBatoLLen
aTtMmocdepsbl, No-
OLLpeHNe y4ya-
CTUS1, aKTUBHOE
cnyliaHue,
npeaocTaBneHve
KOHCTPYKTUBHOMN
obpaTHO CcBA3MW.

5}
A B, T
A|lB|B|T
31214 |1

Bpems
BbIMOJI-
HeHus 3a-
haHus,
MWH

YpoBeHb
CIOXHO-
cTn
(6ann)

Twn 3agaHusa

3agaHue oT-

KpbITOro TUMa 5
C pasBepHy-

TbiIM OTBETOM

3apaHune
3aKpbITOro
TMna c oa-
HO3Hay-
HbIM BbI6O-
pom Bapwu-
aHTa oT-
BeTa

3apanue

3aKpbITOro

TMna c

MHOro- 1 1
3HaYHbIM

BbIGOPOM

BapuaHToB

oTBeTa

3apaHue

3aKpbITOro

TMna Ha

yCTaHOB- 2 2
neHue co-

oTBeT-

cTBUSA

Ne
Tembl



Ne 3apa-
HUA

64.

65.

66.

67

68

Co,qep)KaHue 3agaHua v Bapu-
aHTbl OTBeTa

3anuwuTe BbibpaHHble LMdpPbI

PSAOOM C COOTBETCTBYOLLMMMN

byKBamu:
A|lB|B|T

YcTaHoBMTE NpaBuIibHYHO MO-
crnepfoBaTenbHOCTb 3TanoB Noa-
rOTOBKW A,eNOBON Npe3eHTaumn:
A) MoproTtoBka BM3yarbHbIX Ma-
Tepuanos

B) OnpeneneHve uenu npesex-
Taumm

B) Penetnuus npeseHTtauun

") AHanuns aygutopumn

[1) PaspaboTka CTpyKTypbI npe-
3eHTauum

OTBeT 3anuwwnTe B BUAe nocrie-
poBaTenbHOCTU OyKB creBa
HanpaBo HayMHas ¢ NepBoro
aTana:

[MpoynTanTe TEKCT N AOMNOSHUTE

tpasy:
Bo BCTynneHun npe3eHTaunn
BaXKHO ayauTto-

pvto 1 0603HaYNTL TEMY.

OnuwnTe KnoYeBble BOMPOCHI,
KOTOpble HEOOXOAUMO YUUTbI-
BaTb NpW aHanu3e ayamtopum
nepepn 4enoBon npeseHTaumen?
[ante pa3BepHyTbIN OTBET.

MeHexep no MapKeTuHry Aon-
KEH NPOBECTU Npe3eHTauuto
HOBOrO NpoayKTa Ansi NoTeHuu-
anbHbIX MHBECTOPOB. Bpems
npeseHTaumm orpaHuy4eHo - 15
MUHYT. YKaXXuTe arnemMeHThbI npe-
3eHTauum1, KoTopble HeobXo-
OVIMO BKITIOUYUTb, YTOOBI OCTUYb
MakcumarnbHoro agpdekTa 3a
KOpPOTKOE BpeMms.

BbibepuTte cnocob Busyanusa-
Lun HOpMaLum, KOTopbIn
nyyLle BCero NnogxoauT Ans ge-
MOHCTpaLMN AUHAMVKN N3MeHe-
HWS NokasaTenew BO BPEMEHMU:

OTBeT Ha 3aga-
Hue

ErOAB

3anHTepecoBaThb

Mpn aHanuse
ayauTopum Heob-
XOAMMO Y4YUThbI-
BaTb: YPOBEHb
3HaHWI ayauTo-
puv no Teme, UH-
Tepechl 1 NoTpeb-
HOCTU ayauTopuu,
OTHOLLEHME ayaun-
TOpWM K TEME Nnpe-
3eHTauuu, pasmep
ayoutopum u ge-
Morpadguyeckmne
XapaKTEPUCTUKM.

KpaTtkoe BcTynne-
HVe c npuBeT-
CTBMEM U Npef-
CTaBfneHneM
TeMbl, YeTKOE U3-
NOXeHWe npenmy-
LLleCTB NPOAYKTa,
JeMOHCTpauus
KItoYeBbIX Xapak-
TEPUCTUK Npo-
AyKTa C MOMOLLbIHO
BM3YyarbHbIX Ma-
Tepuanos, yoeau-
TenbHOe 3aKnto-
YeHue ¢ npu3sbl-
BOM K AENCTBUIO.

") Mpacpuk.
["padukm nosso-

NAKT HarmagHo
npeancrtaBuTb

Twn 3agaHusa

Bpems
BbIMOJI-
HeHus 3a-
haHus,
MWH

YpoBeHb
CIOXHO-
cTn
(6ann)

3apaHune

3aKpbITOro

TMna Ha

yCTaHOB- 2 2
TNeHve no-

cnegosa-

TenbHOCTU

3apaHune

OTKPbITOrO

Tuna Ha 2 2
[OOMnosHe-

Hue

3apaHue

OTKPbITOrO

Tvna c pas- 2 2
BEPHYTbIM

OTBETOM

3apaHue
KOMOWHU-
pOBaHHOro
TMNa: npak-
TUKOOPU-
EeHTUpO-
BaHHbIE 3a-
naHuns

3apaHue

KOMOUWHU-

poBaHHOro 2 2
TMNa c Bbl-

6opom

Ne
Tembl



Ne 3apa-
HUs

69.

70.

Ne 3a-
AaHnsa

71.

Co,qep)KaHMe 3agaHua v Bapu-
aHTbl OTBeTa

A) Tabnuua

B) Kpyrosas anarpamma
B) MNictorpamma

I Mpaduk

O6ocHyiTe cBOW BbIGOP.

HasoswuTe Tpu npasuna, us
NpeasioXXeHHbIX HUXe, KOTopble
cnepyeT cobntogats nNpu cosaa-
HUW CnangoB AN 4enoBow npe-
3eHTauuu:

A) Ncnonb3oBaTtb MHOro TekcTa
Ha cnanpge;

B) Vicnonb3oBaTb KpynHble
WpndThHI;

B) Micnonb3oBatb KOHTpacTHble
ugeTa

IN) Ucnonb3oBaTk crioxHble gna-
rpammbl

) Vicnonb3oBatb MUHUMYM
aHnmaumn

Bbibop oTBETOB OGOCHYITE

OnuLIMTe OCHOBHbIE 3Tanbl
NnoaroTOBKM K 4eST0BOW Npe3eH-
Tauun. NMoagpobHO onuwnTe YTO
HEeoOXoAMMO BKITHOYaTb B KaX-
Obl 3Tan.

CopepxaHue 3afaHuAa u Bapu-
aHTbl OTBeTa

Y10 aABnseTca OCHOBHOW LENbHo
ny6nunyHon peumn?
A) PasBneyb ayauTopuio;

OTBeT Ha 3aga-
Hue

TeHOEeHUMUn name-
HEHUSI OaHHbIX BO
BpeMeHM, NoKa3sbi-
Basi AUHAMMKY po-
cTa, nageHust unm
crabunusauum no-
Kasarenen.

B, B, [.

B) KpynHbie
wpndTel obecne-
4YMBaIOT XOPOLLYHO
YynTaemMocTb crnam-
0B Ans Bcen
ayouTopun.

B) KoHTpacTHble
LBeTa Nno3BonsT
BblAENUTb KIHoYe-
Bble 9NeMEeHTbI
cnanga v cae-
naTtb ux 6onee 3a-
METHbIMW.

1) MnHumanbsHoe
ncrnonb3oBaHne
aHUmauun Nomo-
raet nsbexaTtb OT-
BreYeHns BHMMa-
HUs1 OT coaepxa-
HUSI Npe3eHTauun.

1. Onpegenexve
uenv npeseHTa-
unm (MHbopMUpo-
BaHwve, ybexae-
HWe, MOTMBALMSA).
2. Ananus aygu-
TOopWK (YPOBEHb
3HAHWUN, NHTE-
pecbl, NOTpeGHo-
cTh).

3. Paspabotka
CTPYKTYpbI Nnpe-
3eHTauum (BCTyn-
neHne, OCHOBHasi
YyacTb, 3aKnoye-
Hue).

4. NopgroTtoBka BU-
3yarnbHbIX MaTe-
pvarnos (cnangel,
rpadpvku, ana-
rpammbil).

5. Penetuuus
npeseHTauun (oT-
paboTka peuu,
)KeCToB, B3anMo-
OencTsus ¢ ayau-
Topuen).

OTtBeT Ha 3apa-
Hue

Bpems
BbIMOJI-
HeHus 3a-
haHus,
MWH

YpoBeHb
CIOXHO-
cTn
(6ann)

Twn 3agaHusa

O[IHOrO OT-
BeTa un
obocHoBa-
HNEM Bbl-
6opa oT-
BeTa

3apaHune
KOMOUWHU-
pOBaHHOrO
TVNa C Bbl-
©opom He-
CKONMbKNX 2 2
OTBETOB U
obocHoBa-
HUEM Bbl-
6opoB oT-
BETOB

3apaHue

OTKPbITOrO

TuMna c pas- 2 2
BEPHYTbIM

OTBETOM

Bpemsa
BbIMNOJIHe-
HUA 3apa-
HUS, MUH

YpoBeHb
CIOXHO-
cTH
(6ann)

Twn 3apa-
HUs

3apaHue 3a-
KpbITOro 1 1
TMna c

Ne
Tembl

Ne
Tembl



Ne 3a-
AaHus

72.

73.

74.

75.

CopepxaHue 3agaHuA U Bapu-
aHTbl OTBeTa

B) Y6eontb ayautopuio B cBoen

TOYKE 3pEHNs:;

B) MpepocraBuTh ayantopmm Ho-

Bbl€ 3HAHUA;

') BeidBaTb 3MOLMOHarbHYHO pe-

akumto.

BbibepuTe, U3 NpeanoXeHHbIX
HUXe, TPU ANeMeHTa, KoTopble
BXOOAT B CTPYKTYPY NyGnuyHoro

BbICTYNNEeHNA:

A) MNpwuBeTcTBME ayauTopum
B) OcHoBHas YacTb

B) 3akntoueHue;

') BctynuTenbHasa yacTb;
[) Bonpocbl ayauTtopuu;
E) Nupunueckoe oTcTynnexuve.

YcTaHoBUTE NpaBUiibHOE COOT-
BETCTBUE MexXay BMOOM nyonuny-
HOro BbICTYNMJ1EHUA U ero Lesblo:

Bua ny6nny. Llenb
BbICTYNMEHNS
A) WHdopma- | 1. BbizBatb y
LMOHHas peyb | ayautopum
B) Y6expaato- NonoXuTenb-
was peyb Hble aMoLMU n
B) Paseneka- | uHTepec
TenbHas peyb | 2. [Nepepatb
I MpoTo- HOBble 3HaHUS
KOSNbHO-3TK- N aKThbl;
KeTHas 3) Cobnioctn
HEeKoTOpbIN
obuwenpuHs-
ThI puTyan
4. N'ameHuTb
MHEHWne unm
ybexneHuns
ayauTopuu.
3anuwwnTe BbiOpaHHble undpbI
Nnof COOTBETCTBYHOLMMM ByKBaMu:
A|lB|B|T

YcTaHoBWTE NpaBuibHY Nocre-
A0BaTENbHOCTb LIAroB NoAro-
TOBKW K MyOMMYHOMY BbICTYNNe-
HUIO:

A) AHanus ayautopuu;

B) Pa3spaboTka CTpyKTypbl Bbl-
CTynneHus

B) HanncaHue Tekcta peun

M) Penetuumsa BbicTynneHus.
OTBeT 3anuinTe B BUAE nocneno-
BaTenbHOCTN ByKB Cresa Hanpaso
HaymMHas ¢ nepBoro aTana.

[poynTanTe TEKCT U JONONHUTE
dpasy. BaxkHbIM a1ieMEHTOM He-
BepOanbHOM KOMMYHUKaLMN BO
BpeMsi NyGNINYHOIO BbICTYNIEHUS
ABNAeTCA. ..

OTtBeT Ha 3apa-
Hue

A6,B, T

-
w

ABBI'

3pUTEnbHbIN KOH-
TakT

Twn 3apa-
HUA

O HO3Hau-
HbIM BblbO-
poMm Bapu-
aHTa oTBeTa

3agaHue 3a-
KpbITOro
TMna ¢ MHo-
ro3Ha4YHbIM
BbIGOpOM Ba-
pVYaHTOB OT-
BeTa

3agaHue 3a-
KpbITOrO
TMna Ha
ycTaHoBne-
HWe cooTBeT-
CcTBUSA

3apaHue 3a-
KpbITOro
Tnna Ha
ycTaHoBne-
HWe nocne-
JoBaTenbHo-
cTn

3agaHue oT-
KpbITOro
TMna Ha go-
nornHeHue

Bpems
BbIMNOJHe-
HUA 3apa-
HUSA, MUH

1

2

YpoBeHb
CIOXHO-
cTn
(6ann)

Ne
TeMbl



Ne 3a-
AaHus

76.

77.

78.

CopepxaHue 3agaHuA U Bapu-
aHTbl OTBeTa

OnuwuTe B pa3BepHyTOM BUAaeE
Ba)XHOCTb BM3yanusaumm MHdop-
Mauun B Ny6NUYHbIX BbICTYME-
HUSAX.

MpounTanTe TeKCT 3aAaHUA U
paunTe oTBeT. Bbl BbiCcTynaeTe ne-
pen ayoutopuen c npeseHTauunemn
HOBOro NpoAyKTa, HO 3amevaeTe,
YTO crnyLlaTenu HauMHaT TepsiTh
nHTepec. Kakne Tpu npuema Bbl
MOXXEeTe UCMoNb30BaTh, YTOOLI
BEPHYTb MX BHUMaAHWE?

Bbi6epute TN ny6nuyHon
peyun, KOTOPbIN Ny4Lle BCErO
NOAXOAUT ANSA BbICTYNIEHUS Ha
Hay4YHOW KOHdepeHuuu:

A) PasBnekarternbHas;

B) MHdopmaTnBHasi;

B) Y6expatowias;

) BooxHoBngawoLwas.

Bbi6op oTBeTa obocHymTe.

OTtBeT Ha 3apa-
Hue

Busyanusauusa
WHdopMaLun
ynyuJLwiaeT BoC-
npusiTue n 3ano-
MWHaHWe MaTepu-
ana. Ncnonb3oBa-
Hue rpadmKos,
anarpamm, n3ob-
paxkeHn u Bu-
OEe0pOrMKOB MNo-
MoraeT ayauTo-
puun nydile no-
HATb CINOXHble
KoHuenuuw, yaep-
XUBaTb BHUMaHNE
1 3aMHTEepeco-
BaTbCHA TEMOW Bbl-
ctynnexus. Busy-
anusauus aenaet
MHopmaLumio 60-
Iiee HarnsigHom m
OOCTYMNHOM Ans
NOHUMaHUS.

1. 3agatb putopu-
YeCKUi BOnpoc no
TeMe.

2. PacckasaTb UH-
TEePEeCHY0 NCTO-
pv0 UNW aHeKAOT,
CBSA3aHHbIV C Te-
MOW BbICTyne-
HKS.

3. MpegnoxuTe
cnywarensam Bbl-
NONHUTL HEGOIb-
LLO€ UHTEPaKTMB-
Hoe 3afaHne
(Hanpumep, oTBE-
TWUTb Ha BONPOC).

b. MHdopmaTtume-
Has. Llenb BbI-
CTynfeHus Ha
Hay4HOW KOHe-
peHumn - nepe-
OaTb HOBbIE 3Ha-
HWS, pe3ynbTaThbl
nccnegoBaHun
dakTbl, NO3TOMY
WHOPMaTUBHBIN
CTUNb peyn
Hanbonee yme-
CTeH 1 adhpeKkTun-
BeH. PasBneka-
TenbHbIN, yoexaa-
OLWMA N BOOXHOB-
NAOLWNA CTUNKN
MOryT BbITb UC-
Nnonb30BaHbI B
Apyrux cutya-
umsx, rae Tpeby-
eTcs aMoLmo-
HarnbHOe BO3a4en-
CTBME Ha ayauTo-
puio.

Bpems YpoBeHb
BbINOSIHE-  CIIOXHO-
HUA 3apa- cTn
HUA, MUH (6ann)

Twn 3apa-
HUA

3agaHue oT-

KpbITOrO

TMna c pas- 2 2
BEPHYTbIM

OTBETOM

3apaHve
KOMOBUHMPO-
BaHHOIO
TUNa: npak-
TUKOOPWEH-
TUPOBaHHbIE
3agaHus

2 2

3apaHve

KOMBUHMpO-

BaHHOIoO

TMna c BblbO-

pOM OAHOro 2 2
oTBeTa u

obocHoBa-

HWEM Bbl-

bopa oTBeTa

Ne
TeMbl



Ne 3a-
AaHus

79.

80.

81.

82.

83.

CopepxaHue 3agaHuA U Bapu-
aHTbl OTBeTa

M3 nepeuncneHHbix Hxe npue-
MOB BblbepuTe Te npmemsl, KOTo-
pble NOMOryT opaTopy CNpaBUTLCA
C BOMHEHVeM nepes nyonnyHbIm
BbICTYMEHNEM

A) TwaTenbHas NoAroToBKa;

B) Mmy6okoe AbixaHue;

B) Busyanusauusa ycnexa;

") UrHopupoBaHue aygutopwuu;
) Paccnabnexue mbiwy;

E) YnotpebneHue ycnokonTenb-
HbIX CpeacTB.

Bbibop oTBETOB OGOCHYITE.

[pounTanTe TEKCT U OONONHUTE
dpasy. OgHum 13 cnocobos ycTa-
HOBWTb KOHTaKT C ayauMTopuen B
Hayane BbICTYNMEHWS ABNAETCS. ..

Cutyauus, korga o6beM KOMMYHHU-
KaTMBHbIX BXOJ0B CYLLIECTBEHHO
npeBbILLaeT BO3MOXHOCTU NX 00-
paboTKn UNn nx peanbHble No-
TpeBHoCcTH, 3TO:

A) n36bITok HOpMaLmK;

B) nHpopMaLMOHHbIN Xaoc;

B) koMMyHMKaTMBHasi Nneperpyska;
") KOMMYHUKaTVBHBIV COON.

M3 nepeuncneHHbIx hakTopoB
Ha30BUTE TPW, KOTOPbIE OKa3bl-
BaKOT HanborbLUee BUSHNE Ha
3(PPEKTUBHOCTb KOMMYHMKALIMIA B
opraHusauumu:

A) Pa3smep 3apaboTHon nnaTbl CO-
TPYOHWKOB;

B) KaHanbl KOMMyHUKaLuu;

B) OpraHunsaumoHHas KynbTypa;

') Hannuune yetkon ctpaternm Kom-

MYyHMKaLuuu;
) Ctunb pykoBoACTBa.

YcTaHoBWTE NpaBuiibHOE COOTBET-
CTBME MeXay BUAOM KOMMYHUKa-
LW 1N ee XapaKTepuCTUKON:

Bua kommy-
HMKaLumm

XapakTtepu-
cTuKa

OTtBeT Ha 3apa-
Hue

A, B, B, . Twa-
TenbHasi Nogro-
TOBKa No3BonsieT
YyBCTBOBaTb cebs
yBepeHHee B Ma-
Tepwarne. ny6o-
Koe gpixaHve un
paccnabneHue
MBbILLIL, TOMOraioT
CHU3UTb pur3no-
niornyeckme npo-
ABNEHUs BOMHe-
Hus. Busyanuasa-
umsa ycnexa
HacTpavBaeT Ha
NO3UTUBHbIA NC-
xop. UrHopupoga-
HVe ayauTopumn He
aBnseTca addek-
TUBHBIM NPUEMOM
AN NpeogoneHns
BOSHEHUS. Yno-
TpebneHue ycno-
KOUTENbHbIX
CcpencTB OOMKHO
ObITb cornaco-
BaHO C BpayoMm.

MCrornb30BaTh
toMopa, 3aaath

BOMPOC ayauTo-
puK, pacckasaTtb
KOPOTKYIO UCTO-

pvio.

BBl

A) BepTu-
KanbHas
KOMMYHMKa-
uus

1. ObmeH
MHdopma-
uuen mexay

Bpems
BbIMNOJHe-
HUA 3apa-
HUSA, MUH

YpoBeHb
CIOXHO-
cTn
(6ann)

Twn 3apa-
HUA

3apaHue
KOMOUHMPO-
BaHHOro
Tnna c BblOO-
pOM He-
CKOINBbKUX OT-
BETOB 1
obocHoBa-
HWem BblbO-
pOB OTBETOB

3agaHue oT-
KpbITOrO
TMna Ha go-
nonHeHue

3apaHue

3aKpbITOro

Tvna c oa-

HO3Ha4YHbIM = 1 1
BbIGOpOM

BapuaHTa

oTeBeTa

3apaHue
3aKpbITOro
TvMna c
MHOro3Hau-
HbIM BbI6O-
pom Bapwu-
aHToB OT-
BeTa

3apaHue 3a-
KPpbITOro Tuna
Ha yCcTaHOB-
neHue cooT-
BETCTBUSA

2 2

Ne
TeMbl



84.

85.

86.

B) Nopu- COTPYAHK-
30HTanbHasi | KaMun O4HOro
KOMMYHUWKa- | YPOBHS

ums nepapxumm.
B) Owaro- 2. ObmeH
HanbHas WHdopMa-
KOMMYHUWKa- | LMen mexay
ums pasnu4YHbIMM
M) BHew- otgenamu n
HSISt KOMMY- | YPOBHSIMU
HUKauus KOMMaHuu.
3. MNepepava
UHdopma-
uun mexay
KOMMaHuen n
€e BHeLUHUM
OKpYXeHVEeM
(KMneHTHI,
napTHepbl,
CMW).

4. MNepepava
nHdopma-
uun mexay
pykoBoauTe-
nsiMK 1 noa-
YYHEHHbIMMW..

3anuwwTe BblOpaHHbIe LMdPLI NoS
COOTBETCTBYIOLMMY ByKBaMu:
A|lB|B|T

YcTaHoBUTE NpaBUIbHYHO Nocne-
AO0BaTENbHOCTb 3TAMNOB pa3pa-
©O0TKM NraHa KOMMYHMKaLWIA:

A) OnpegeneHue ueneBown ayanTo-
pun

B) OueHka adPEeKTUBHOCTA KOM-
MYHUKaLWA

B) PaspaboTka cTpaTerum kommy-
HUKaLUun

') OnpegeneHne uenen KOMMYHU-
Kauumn

OTBeT 3anuwnTe B BUAe nocneno-
BaTenbHOCTM OYyKB CrieBa Hanpaeo
HaymHasi ¢ NepBoro atana

[pounTanTe TEKCT U JONONHUTE
ppasy:

OcHoBHasi Lenb ynpaBrieHns KoM-
MYHUKaLMSMU B opraHm3aumm —
370 obecneyeHne ____ 1 cBOEBpe-
MEHHOro obmeHa nHdopmaumen
MeXay BCeMU 3anHTEepeCOBaH-
HbIMWU CTOPOHaMMU.

OnuwmnTE OCHOBHbIE MHCTPYMEHTI,
KOTOpble MEHeAXep MOXET UC-
nonb3oBaTh ANS YNPaBrneHUst KOM-
MYyHUKaLMSIMU B OpraHu3aumu.

FABB

OddekTMBHOrO

OneKTpoHHas

noyta, MecceH-
Dxepbl, cobpaHus,

coBeLlaHns,

BCTpEYn ¢ nog4um-
HEHHBIMW, JOCKN
00bABNEHUN, UH-
dopMaUnOHHbIE
6ronneTteHu, Kopno-
paTuBHbIN nopTan,
coumarnbHble ceTu,
OTYeThI, Mpe3eHTa-

ummn n ap.

3apaHue
3aKpbITOro
TUna Ha
yCTaHoBIe-
HWe nocne-
posaTtenb-
HOCTM

3apanve
OTKPbITOro
TMna Ha
JonornHe-
Hue

3apaHue
OTKpbITOrO
TMna c pas-
BEPHYTbIM
OTBETOM

2

2



87.

88.

89.

90.

B komnaHuu 250 cotpyaHukoB. Co-
rMacHo CTaTUCTUKe, Kaxabl Co-
TPYAHWK TpaTuUT B cpegHem 20 mu-
HYT B IEHb HA HENPOAYKTMBHOE 06-
weHue (cnnetHu, cnyxm). Oue-
HWTE, CKONbKO YacoB pabo4yero
BpEMEHM B MecCsIL, TepSeT KoMna-
HWS U3-3a Hea(PPEKTUBHBIX KOMMY-
Hukaumn. (B mecsiue 22 pabounx
AHA)

Hwxe nepeyncneHbl CTUNM KOMMy-
Hukauuun. HasosuTe Hambonee ag-
PEKTUBHBIN CTUNb AN paspeLue-
HWS KOH(PNIUKTOB B OpraHu3aumu:
A) ArpeccuBHbIN

B) MaccuBHbIn

B) ManunynaTueHbIi

') AccepTuBHbIN

O6ocHywiTe cBol BbIGOP.

M3 nepeyncneHHbIx HKe anemeH-
TOB hOpMMpPOBaHNSA 3hEKTUBHON
cTpaTernm BHyTPEHHUX KOMMYHU-
Kauui, Ha30BUTE TPW KINIOYEBbIE:
A) PerynsipHble onpochl yaoBne-
TBOPEHHOCTU COTPYAHUKOB;

B) MNpoBeaeHne YacTbix kKopnopa-
TUBHbIX MEPOMPUATUIA;

B) ObumumnansHble AOKYMEHThI, B
KOTOpPbIX U3NOXEHbI BCE NpaBuna
KOMMYHUKaLUuu;

') YeTkoe onpepnenenne Lenen
KOMMYHMKaL I

) Vicnonb3oBaHne pa3Hoobpas-
HbIX KaHaNoB KOMMYHUKaLuu;

E) ObecneveHne obpaTHOM CBS3N
OT COTPYOHMKOB.

O6GocHywiTe cBol BbIGOP.

OnuwnTe He MeHee TPeX NPUYVH,
KOTOpble CYLLEeCTBEHHO BMUSIOT Ha
3 PEKTUBHOCTL KOMMYHUKALMI B
opraHunsauuu.

AprymeHTUpywTe cBoW BbIGOp.

1833 (250coTpya-
HMKOB * 20 MUHYT *
22 aHa = 19000 mu-
HyT / 60 = 1833 va-
COB)

I". AccepTuBHbIN.
[aHHbI cTUNb
npeanonaraet He-
arpeccuBHoe, OT-
KpbITOE M YecTHoe
BbIpaXXEHME CBOUX
notpebHocTeln un
YyBCTB, yBaxas npu
3TOM NOTpeBHOCTU
N 4yBCTBa ApPYrux
niogen. 3To cno-
COOCTBYET KOH-
CTPYKTUBHOMY Ava-
nory u noucky B3a-
WUMOBBITOOHbIX pe-
LLIEHNIA.

rAE

[". Heobxoanmo no-
HMMaTb, KaKkux pe-
3yNbTaTOB HYXHO
[OCTWYb C MNOMO-
L KOMMYHMKa-
LN,

[. PasHble rpynnbl
COTPYOHWKOB Npea-
noYmnTaloT pasHble
KaHarnbl (Hanpumep,
3NeKTPOHHas
noyTta, MecceH-
nxepbl, cobpaHus).
E. BaxHo nony-
YaTb OT3bIBbI CO-
TPYAHWUKOB, YTOOBI
KOppeKkTMpoBaTb
cTparervio n ge-
naTb KOMMYHUKa-
uunto 6onee achdek-
TUBHOW.)

1. YnydweHwue ko-
opAavHauun u co-
TpyAHM4YecCTBa.

2. MNoBblweHne Bo-
BMEYEHHOCTU U MO-
TUBaUUW COTPYAHU-
KOB.

3. CHmxeHne puc-
KOB OLUMBOK U He-
[OMOHUMaHWIA.

4. Yny4yweHune oT-
HOLLEHWI C KINEH-
Tamu 1 napTHe-
pamu, dopmMmpoBa-
HVe NO3NTUBHOIO
UMUIXKa KOMMNaHWUW.

3apaHue
KOMOWHU-
poBaHHOro
TMNa: npak-
TUKO-0pU-
€eHTNpoBaH-
Hble 3afa-
HUSA

3apaHue
KOMOWHU-
poBaHHOrO
TVNa ¢ Bbl-
6opom og-
HOro OT-
BeTa un
obocHoBa-
HWEM Bbl-
6opa oT-
BeTa

3apaHue
KOMOWHU-
poBaHHOro
TMNa ¢ Bbl-
6opom He-
CKOIbKMX
OTBETOB U
obocHoBa-
HWEM Bbl-
6opoB oT-
BETOB

3apaHue
OTKpbITOrO
TMna c pas-
BEPHYTbIM
OTBETOM



Ne 3a-
AaHnsa

91.

92.

93

94.

Co.qep)KaHMe 3agaHua U Bapu-
aHTbl OTBeTa

M3 nepeuncneHHbIx yTBEpXaeHWN,
Ha30BUTE TO KOTOPhLIN ABMSETCA
OCHOBOW 3TWKM 4enoBoro obLe-
HYS:

A) JluyHas Beiroaa;

B) BaanmHoe yBaxeHue n gose-
pue;

B) Ctporoe cobniogeHne dop-
MarnbHOCTEN;

') IrHopupoBaHme nuyHbIx Ka-
4yecTB cobeceHuKa.

BbibepuTe Tpy npyHUMna, KOTo-
pble nexaT B 0CHoBe adhpekTns-
HOro A4enoBoro o6LeHns:

A) KoHdmaeHumaneHoCcTb

B) O6bmaH
B) YBaxeHue
") OTkpbITOCTH
a) 3aBucTb.

YcTaHoBWTeE NpaBUNbHOE COOTBET-
CTBUE MeXay BYAOM HOPMbI U ee
XapaKTepUCTMKON:

Bug Hopmbl

Xapakrepu-
cTvKa

A) Mopanb-
Hasi Hopma
B) Mpaeo-
Basi Hopma

1. 3akpen-
neHa B 3aKo-

Hax n apy-
rMx Hopma-

B) Hopma TUBHbIX aK-
3TUKM Tax.

2. OcHo-
BaHa Ha
npencras-
NEeHNsIX o
nobpe un
3ne, cnpa-
BE4MBOCTY
1 Hecnpa-
BEOIBO-
cTw.

3. Perynu-
pyeT npa-
BuWIia noee-
[eHusa B 00-
uiectse, Ma-
Hepbl 1
dopmbl 06-
LeHns.

BanuwuTe BbiGpaHHble Ldpbl No4
COOTBETCTBYKOLLMMY ByKBaMU.
A |B |B

YcTaHoBWTE NpaBumbHYHO nocre-
[OBaTeNbHOCTb 3TarnoB paspeLue-
HUSA KOHGMMKTHOW CUTyaummn B e-
nosom obuieHun: A) AHanms npu-
4uH koHdnukTa b) OueHka no-
CNeACcTBUIN KOHNNKTA

B) Mounck B3aumoBbIrogHOro petue-
HUS

') BbisiBreHne npobnemel

OTBeT Ha 3agaHue

A B, T

—_

w|(m

NnABB

Twn 3apa-
HUS

3apaHue 3a-
KpbITOrO
TMna c oa-
HO3HaYHbIM
BbliGOpOM
BapuaHTa
oTBeTa

3apaHue 3a-
KpbITOrO
TMna ¢ MHo-
ro3HayYHbIM
BbIGOpPOM
BapuaHToOB
oTBETA

3apaHue 3a-
KpbITOro
Tuna Ha
yCTaHoBIe-
HUe cooT-
BETCTBUSA

3apaHue 3a-
KpbITOrO
TMnNa Ha
yCTaHoBne-
HWe nocne-
posaTernb-
HOCTM

Bpewms
BbINON-
HeHuA 3a-
haHus,
MWH

Ypo-
BeHb
CIOXHO-
cTn
(6ann)

Ne
Tembl

10

10

10

10



95.

96.

97.

98.

OTBeT 3anuwnTe B BUAe nocneno-
BaTenbHOCTU ByKB CreBa Hanpaso
HayvHas c NnepBoro atana

HononHute dpasy: OgHMM 13 Bax-
HbIX 31EMEHTOB AeroBoro obLue-
HUS SBNSieTCS YMeHue crnyliaTb

[avite passepHyTOe onvcaHue
BaXXHOCTN HeBepbHanbHON KOMMY-
HMKaLMKN B ENOBOM O6LLEeHMN.
MpuBegute Nnpumepsbl.

[MpountanTe TekCT 3agaHus 1 Bbl-
nonHuTe ero. KnueHT BblpaxaeT
HeJOBOSbCTBO Ka4eCTBOM TOBapa.
Bawa 3agaya — ycnokouTb Knu-
€HTa 1 NPeaioXNTb peLLeHne Npo-
6nembl. OnuLwIMTe BaluM AeNCcTBUSA
1 cpasbl, KOTOopble Bbl byaeTe nc-
nonb3oBaTtb. OTBET 3anunTe B
BMAE KpaTKOro gvarora.

PaccmoTpute npeacrtaBneHHble
HVXe CTWUMM OEenoBOro obLeHns n
BblOepuTe 13 HUX Hanbonee ad-
PEKTUBHBIN:

A) ABTOpPUTapPHbI

B) OemokpaTtuyeckuii

B) JlnbepanbHbliii;

") MannnynaTuBHbIN.

O6ocHywTe cBoW BbIGOP.

aKTUBHO

HeBepbanbHasi UH-
dopmauums (kecThbl,
MUMMKA, NO3a, NH-
TOHaLUS) MOXET
nepenasatb 40
70% viHdpopmaLmn.
OHa BnusieT Ha
BOCNpuUATME COOO-
LLIeHNs1, yCTaHaBMu-
BaeT aMOoLMoHasb-
HbI KOHTAKT, MOMO-
raeT MoOHsITb UCTUH-
Hble HaMepeHusi co-
becepHuka. Hanpu-
Mep, 3pUTENbHbIN
KOHTaKT rnokasbl-
BaeT 3anHTepeco-
BaHHOCTb, CKpe-
LLIEHHbIE PYKM - 3a-
KpbITOCTb.

CoTtpygHuk: "MHe
OYeHb Xarb, 4TO
Bbl CTOJIKHYNNCb C
37O NPO6NEMON.
[Mo3BonbTe MHe no-
MOYb BaM paso-
6paTtbes. Paccka-
XWUTe, noxanymncra,
nogpobHee, 4TO
cnyyunock." Knu-
eHT: (M3naraet
npobnemy)
CoTpyaHuk: "A no-
HMMalo Balle Hefo-
BONbCTBO. MbI Lie-
HVMM HaLUMX KINEH-
TOB 1 XOTUM, YTOObI
Bbl OCTanNuUch J0-
BONbHbI. A npeana-
raio Bam (BapuaHT
pelwenus): ... 310
Bac yctpout? "

B. JemokpaTtuye-
ckun. flemokpatu-
YeCKUI CTUNb npega-
ronaraeT BoBreve-
HVe BCEX Yy4acTHU-
KOB B MpoLiecc npu-
HATUS peLleHni,
yyeT MHEHUS Kax-
Joro, cosgaHue at-
mMocdpepbl coTpya-
HM4ecTBa u JoBe-
pus. 310 cnocob-
CTBYET MNOBbILLEHNIO
MOTMBaLMN, OTBET-
CTBEHHOCTU U yA0-
BMETBOPEHHOCTU
COTPYOHMKOB.

3apaHue oT-
KpbITOro
TMna Ha ao-
NnornHeHne

3apaHue oT-
KpbITOrO
TMna c pas-
BEPHYTbIM
OTBETOM

3apanue
KOMOWHMPO-
BaHHOIo
TUna: npak-
TUKO-OpUEH-
TUPOBaHHbIE
3afaHus

3apaHue
KOMOUHMPO-
BaHHOIO
Tvna ¢ Bbi-
©6opom op-
Horo oTBeTa
1 obocHoBa-
HUEM Bbl-
6opa oTBeTa

10

10

10

10



99.

100.

Onpegenute akTopbl, KOTOpble
MOryT cnoco6CcTBOBaThL BO3HWKHO-
BEHMIO KOH(NNKTOB B 4EMTOBOM 06-
LLIeHWN:

A) HepgonoHumanve

B) O6wwue uenu;

B) PasHble LeHHoCTY;

") HepoctaTok nHdopmaumm 1)
PasHble TO4KkM 3peHus.

O6ocHywiTe cBol BbIOOP.

PaccmoTtpute xapaktepmcTukm no-
BeeHUs B 4EITOBOV Nepenmncke n
Ha30BUTE BapuaHT, KOTOPbLIN SBMS-
eTCcsl HEMPUEMITEMBIM:

A) Vcnonb3oBaTh TOMbKO 3arnae-
Hble OyKBbI BO BCEM COOBLLEHNM.
B) OTnpaBnsTh aNeKTpoHHOoe
NMUCbMO C NMYHBIMU OCKOPONeHn-
AMU.

B) OtBeuaTb Ha AenoBble arnek-
TPOHHbIE MMCbMa BOBPEMSI.

') Ucnonb3oBatb npodeccroHarnb-
HbIV U YBaXXUTENbHbIN TOH.

A/ B, T4
HeponoHnmaHue
BO3HUKaeT 13-3a
HeYeTKON KOMMYHU-
Kauuu, nonyyvaTento
nepegaeTcs He BcA
NHopmaLms.
PasHble LeHHOCTH
1 NpuopuTETHI NpU-
BOASIT K CTONKHOBE-
HUIO MHTEPECOB.
HepocTtaTtok uH-
dopmaumm cosgaet
noyBy Ans LOMbIC-
NOB U UCKaXEHUS
dakToB.

PasHble Touku 3pe-
HUST YCIOXHSIIOT O0-
CTWDKEHME KOMMPO-
mMucca.

3apaHune
KOMOUHMPO-
BaHHOIO
TMna ¢ Bbl-
6opom He-
CKOIbKMX OT-
BETOB U
obocHoBa-
HWem BblIbo-
pOB OTBETOB

3apaHue 3a-
KpbITOro
Tvna c oa-
HO3HaYHbIM
BblIGOpOM
BapuaHTa
oTeBeTa

2

10

10



MeTtoanyeckue MaTepualibl, ONpeJe/silOlIMe TPOLEAYPY OLEHHBAHMS 3HAHMIA,
yMeHHil, HABBIKOB M (MJIM) ONBITA [JeATeIbHOCTH, XapaKTepu3ylollHe MpPouecchl
(opMupoBanusi KoMneTeHIH I

3.1 XapaxkTepucTuka MpOLENypbl TEKyIled M MIPOMEXKYTOUYHOM aTTecTaluu IO
JTUCLUIUIMHE

OneHrBaHue 3HAHWH, YMEHUH, HABBIKOB U OIBITA JIEATEILHOCTH MPOBOAATCS HA OCHOBE
CBE/ICHUI, NPUBOAMMBIX B MAaTpHUIlE COOTBETCTBHUS OLICHOYHBIX CPEJCTB 3allJJaHUPOBAHHBIM
pe3ysbTataM o0ydeHUsI.

Llesnp TeKylero KOHTPOJIS YCHEBAEMOCTH IO Y4YE€OHBIM AUCLUIUIMHAM B CEMECTpe —
IpoBEpKa MNpPHOOpEeTaeMbIX OOYyYalOUIMMHUCS 3HAHWH, YyMEHWH, HAaBBIKOB B KOHTEKCTE
(bopMHpOBaHUsI YCTAHOBJICHHBIX O0Opa30BATENBbHOM MpOrpaMMoON KOMIIETEHIMH B Te4YeHUE
cemecTpa. Tekylmuil KOHTPOJIb OCYILECTBISETCS Yepe3 CUCTEMY OLIEHKU IPENoJIaBaTeIeM BCEX
BUJOB pPAa0bOT 0Oyyaromuxcs,, MNpelyCMOTPEHHbIX paboyeil mporpaMmMol AMCUUIUIMHBI U
y4€OHBIM IIJIaHOM.

3.2 Kputepuu u ImIKana OLIEHUBAHHUS PE3Yy/IbTaTOB M3YUEHHs AUCLUIUIMHBI BO BpeMs
3aHATUHN (TEKYLIUI KOHTPOJIb YCIIEBAEMOCTH)

Kputepun olleHKHM TECTOBBIX 3a/laHHM

KonndecTBo BEpHBIX OTBETOB:

86 — 100% - omeHka «OTIMYHO» (rIy0OKOe 3HaHHE Y4eOHO-IPOrpaMMHOIO MaTepuaa,
yMEHHE CBOOOJHO BBHITNONHATh 3a/IaHUS, YCBOMBIIMK B3aMMOCBSI3b OCHOBHBIX TTOHSTHA
JUCLUIUIMHBL, CIIOCOOHBIN CaMOCTOATENBHO MPUOOPETAaTh HOBBIC 3HAHUS U YMEHHs; CIOCOOHBIN
CaMOCTOSITEJIbHO MCII0JIb30BaTh YI1yOJIeHHbIE 3HAHU);

71 — 85% OTBETOB — OLIEHKa «XOpOoIIo» (IOJHOE 3HaHUE Y4eOHO-TIPOrpPaMMHOI0
MaTtepuaia,  yCHEIIHO  BBINOJNHSIONIMKA  MPEIyCMOTPEHHBIE  NPOTPaMMO  3aJaHus,
MOKa3bIBAIOUIMI CHUCTEMAaTHUYECKUM XapakTep 3HAaHWW MO AMCUUIUIMHE U CHOCOOHBIM K HX
CaMOCTOSITEIFHOMY IIOTIOJTHEHUIO ¥ OOHOBJICHHIO B XOJ€ JajbHEUIIEro oOydyeHHs B By3€ U B
Oynyuieit mpodeccuoHANbHON ACSITENTFHOCTH );

50 - 70% OTBETOB — OIICHKA «YIOBJICTBOPUTEIHHO)» (OOHAPYKUBIINN 3HAHUE OCHOBHOTO
y4eOHO-TIPOrpaMMHOTO MaTepuasia B oObeMme, HEoOXOIUMOM JUIsl JalbHeHiiero oOydyeHwus,
BBITTOJTHSFONIETO 3a/IaHUsl, TPEAYCMOTPEHHBIE IPOTPaMMOH, JOMYCTHBIIAM HETOYHOCTH B
OTBETE, HO 00JIa/IAI0IIMM HEOOXOIMMBIMU 3HAHUSMU JIJISl UX YCTPAHEHHUs);

MeHnee 50% OTBETOB — OIIGHKA «HEYIOBJIIETBOPUTEIHHO» (WUMEIoImeMy MpoOensl B
3HAHUSX OCHOBHOI'O Y4eOHO-IIPOrPaMMHOIO MaTepuana, JOMYCTHBIIEMY MPUHIUIHAIbHbIE
OIIMOKH B BHITIOJIHEHUH MTPEyCMOTPEHHBIX TPOTPaMMON 3aaHNN )

3.3. Kpurepun u 1IKajga OLEHUBAHMUA pE3YJbTATOB M3Y4YEHUs JUCIMIUIMHBI Ha
MIPOMEXKYTOUYHOM aTTECTALNKI

[IpomexyTouHas arTecTanysl pe3yabTaTOB M3YyUEHUs JUCLUIUIMHBI MPOBOJAUTCA B BUIE
3ayeTa.

OcHOBaHHMEM JUIsI OIpEJCNIEHUs] OLIEHKM Ha 3adeTe CIYXUT YPOBEHb OCBOCHUS
oOyyaromuMcsi Mmartepuaja ¥ (HOPMHUPOBAHHS KOMIETEHIUS, TPETYCMOTPEHHBIX Y4eOHBIM
TUTAaHOM.

YcneBaeMoCTh Ha 3a4eTe ONpesieNsieTcsl OSHKAaMM: 3a4TEHO; HE 3a4TEHO.

Ouenka Kpurepuu onenuBanus bamibHo-
pelTHUHTOBAs
OIICHKA
«3auTeHo» OOyuaromuiicsi 0OCBOMJ KOMIETEHIIMU AUCIUIUIHHBI Ha | 51-100
51-100 % wu moka3zan XOpOIIME 3HAHUS H3YyYEHHOTO
y4eOHOT0
MaTtepuaina, JOTUYHO U TOCIEAOBATEIbHO H3IIOKUT U
MOJIHOCTBIO PACKPBUI CMBICH MPEJIaraeMoro BOIPOCa;
MIPOJIEMOHCTPUPOBAIT YMEHHE MPUMEHHTD




TEOPETUYECKHE 3HAHUS ISl PEHICHUsS MPaKTHUECKOM
3a/1aud; BBIOJHWI BCE KOHTPOJIbHBIC  3aJIaHus,
MIpelyCMOTPEHHbIE paboyeil mporpaMMon AUCIMITITUHBI

«He 3auTeno»

OOyuaromuiicss OCBOMJI KOMIIETCHIIMH JIUCIIUIUIMHBI
MeHee 4yeM Ha 51% u mpu oTBeTe Ha MpearacMbli
BOIIPOC BBISIBUJIUCH CYIIECTBEHHBIC TPOOEIHI B 3HAHUSIX
y4eOHOr0  Marepuaja, HEyMEHHE C  IOMOIIbIO
mpernojaBaTesis  MOJyYUTh  MPABUIBHOE  PEIICHHE
MPAKTUYECKON 3a]1aui; HE B TIOJITHOM 00HEME BBITIOTHILII
BCE KOHTPOJLHBIC 3a/IaHUS, PETYCMOTPEHHBIC pabodeii
POrpaMMO¥l TUCIIMILIIHHEI
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