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nporpammbl

3aBefyoLni BbiMyCKaloLLen Kadenpon

A.B Yynkos

(®no)

E.A. lMopoonsiH, KaHOnaaT
3KOHOMUYECKNX HaYK, LOLEeHT

(PUO, cTeneHb, y4eHoe 3BaHMe)

A.A Manadhees, KaHangaT
3KOHOMUYECKMX HayK, OOLEHT

(PUO, cTeneHb, y4yeHoe 3BaHMe)

A.A. Manadhees, kaHangaT
3KOHOMUYECKNX HayK, LOLLEeHT

(®UO, cTeneHb, yyeHoe 3BaHue)

(PUO, cTeneHb, y4eHoe 3BaHMe)



CopepxaHue

1. MepeyeHb NNaHUPYyEMbIX pe3yibTaToB 0byyYeHns No AUCUUNINHE (MOAYII0), COOTHECEHHBIX C MaHUPYEMbBIMU
pe3ynbTaTaMy OCBOEHNS 0OPA30BATENBHOM MPOTPAMMbI ...vvreessrrereessirreessastreeessstreeessssseessassreessasrreessssnseessns 4
2. MecTo AMCUMNANHBI (MOZYNS) B CTPYKTYPE 06pa30BaATENbHON MPOTPAMMbI  .vveeeisvrrreessirrreessssneeeessssreeeesanneeens 4
3. 06bem AncumMnavHbl (MOAyNs) B 3a4€THBIX eAMHMLAX C YKa3aHUeM KOMYecTBa akafeMNYeckmx 4acos,
BbIeNIEHHbIX Ha KOHTaKTHY0 paboTy obyyatoLmnxcs ¢ npenofasaTenemM (Mo BUAaM y4ebHbIX 3aHATWIA) U Ha

CAMOCTOATENIbHYIO PADOTY ODYHAIOLLIMXCS  ..eeviiieeeitineeettisessstteeeestteessstn e eesstn e eesttn e eestaaesestnaesestnaeessssnaeeennes 4
4, Copep)xaHme pUCUMnanHbl (Mogyns), CTPYKTYpPMpPOBaHHOE Mo TeMaM (pa3fenam), C yka3aHWeM OTBEAEHHOr0 Ha
HUX KOJIMYECTBA akaAeMUNYECKNX HYACOB U BULOB YHEOHBIX 3AHATUM .iveeerirerrrinnisseeererrnnnnnnnssessessssnnsnnnneessssssnnnnnns 5
4.1 CoOEPIKAHMNE NIEKLMOHHDBIX 3AHATUM  1evvvuuieiisiiieeettinseessttnseetetinseessta e eessta s e eesst e eeestn e e e et n e e e et e e e e st aeeeebaees 5
4.2 ConeprKaHne NTAaB0PATOPHBIX 3AHATUIM  ..eivuuuuieeiriiieeettteesesiseessstn e eesstn e essat e eesta e eeestn e esestnaeeesstaeeessnaeeennns 5
4.3 CoAeprKaHNE MPAKTUHECKIMX 3AHATUM  oevvuunereruiseersinaesstinsesssti s essstaessss e e ast e e s st a e e et e e e e e e e e st e e e e sbaes 5
4.4, ComeprKaHne CaMOCTOATENBHOM PADOTDBI  iuuuiiiiuiiirtietiiiettiietsteesieest e s et s st est e eaa e st et st e e et s estr e st s esaneasres 9
5. NepeyeHb y4ebHom nuTepaTypbl 1 y4ebHO-MeToAnYecKoro obecnevyeHns No AUCLUUMANHE (MOAYO) .vvvvveen.. 11
6. NMepeyeHb NHHOPMALMOHHBIX TEXHOOT NI, UCMOb3YEMbIX MPU OCYLLECTBAEHU 0Opa3oBaTeNbHOro npoLecca
no gmcuunavHe (MoAy0), BKAYas NepeyveHb MPOrPaMMHOT0 OBECMCUEHUA ..covvvvrrirnieeeeeeeeriiie e eeeeeernennnas 11
7. MepeyeHb pecypcoB MHPOPMALMOHHO-TETIEKOMMYHMKALMOHHOW ceTu «/IHTepHeT», NnpodeccnoHanbHbIx 6a3
LaHHbIX, UHPOPMALMOHHO-CIIPABOYHBIX CUCTEM  1ivvuuetrrrunerersnsneressnsesessnsasesssnsesessssesessnaesessnaesessnneserssnesesnnns 12
8. OnucaHme MaTepuaibHO-TEXHUYECKON Ba3bl, HeObX0ANMOW AN OCYLLeCTBNeHNs obpa3oBaTeNbHOro npoLecca
MO ONCLUIIIAHE (MOLYITHO)  1uutettutueeetstnieessstnseessttsessstaseessts s aeessta s ae e e st e e e e st n e et et e e et et e e e e et e e e e et n e e e et e aeeetbneas 12
9. METOONUECKIE MATEPUIAIIBI  eeeeeterttitieseeeeesssstttaseeeseesststs s aeeeesssstata s aeeeeessstsaaeeeeessstssa s seeeeesssrtssnnaaees 13
10. ®OHJA OLLEHOYHbIX CPEACTB MO AUCLUTMIINHE (MOLYITHO) ovvvrneierenietennieeeestnseeeessnseeessnsesessnseeesnnnneeesnnneeeennns 14



1. MNepeyeHb NnaHUpyeMbIX pe3ynbTaToB 00y4eHUs Nno gucuunamHe (Moaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbi

Pe3ynbTaTbl 06y4yeHus

HauMmeHoBaHue (3HaTb, yMeTb, BNaAeTb,
Kop u Kopn, u» HauMeHoBaHue
KaTeropum COOTHeCeHHble C
HauMeHOoBaHue MHAMKATOPA BO0CTUXXEHUSA
(rpynnbi) WHAMUKATOpPaAMMU
o KOMMNeTeHLumn KOMMeTeHL U
KOMMeTeHLuUn D OCTUXXEeHUSA
KOMNeTeHLUu)
YHuBepcCasbHblie KOMOETEeHLNUN
YK-4 CnocobeH
OCYLLECTBNATH
LeNoBYI0
KOMMYHWUKaLNIO B YK-4.1 JemoHCTpUpyeT
y! H . pupy BnapeTtb cnocobHOCTLIO
YCTHOMN 1 yMeHue BecTn obmeH
. y . OCYLLECTBNATb AEN0BYIO
NMUCbMEHHON [1e/T0BON UHopMaLen B .
KoMMyHMKauus N N KOMMYHUKALMIO B YCTHOMN 1
hopMax Ha YCTHOW 1 NMUCbMEHHON -
NUCbMEHHOW (hopMax Ha
rocyaapcTBeHHOM | (hopMax Ha roCyaapCTBEHHOM

A3blke Poccuickon
®epepaunn un
NHOCTPaHHOM(bIX)
A3blke(ax)

A3blKE.

rOCyapCTBEHHOM fsi3blKe

3HaTb BUAbI 0eJ10BON
KOMMYHWKaL WX B YCTHOM 1
NMCbMeHHON hopMax Ha
roCyapCTBEHHOM SA3blKe

YMeTb BecTn 06MeH [enoBo
NHOPMaLMEN B YCTHON 1
NUCbMEHHON hopMax Ha
rocy1apCTBEHHOM fi3blke

2. MecTo gucunnauHbl (Mopyns) B CTPYKType obpasoBaTesibHOW NPOrpaMMmbl

MeCTo AMCUMNANHBI (MOLYNS) B CTPYKTYype 06pa3oBaTeNibHON NporpaMMbl: 06s3aTenbHas 4acTb

Kop,
KoMmn MpepwecTBylowune MapannenbHoO ocBaMBaeMble
Mocnepylouime AUCLUNIINHDI
eTeHu, OAUCUUMIUHBI OUCUUMUHBI
uu
[ocynapCTBeHHas UTOroBas
aTTecTauns: BbIMOJHEHNE, NOATOTOBKA
K npoLenype 3alnThbl 1 3almTa
YK-4 VIHOCTpaHHbIN A3bIK BbIMYCKHON KBaJIMPUKALNOHHOM
paboTbl; IHOCTPaHHbLIN A3bIK;
VIHOCTpaHHbIN S3bIK
npogeccrmoHasibHoro obuieHns

3. 06beM aucuunnuHbl (Moayns) B 3a4eTHbIX eAMHUL,AX C YKa3aHUeM KoJIMYyecTBa
aKaAeMn4YeCKux 4acoB, BbiAeJsIeHHbIX HA KOHTAaKTHYI0 paboTy oby4alowmxcs ¢
npenogasaTesieM (No BUAaM y4eOHbIX 3aHATUIA) M HA CaMOCTOATENIbHYIO paboTy

obyuvalowuxcs




1 cemecTp
Bcero yacos
yacos /
. / 4yacoB B
Bup yuebHon paboTbl - 4acoB B
3N1IeKTPOHHOM .
dbopme 3/1IeKTPOHHOM
¢dopme
AypuTopHas KOHTaKTHasa pabota (Bcero), 6 6
B TOM Yucne:
MpakTuyeckne 3aHATUS 6 6
CamocTosaTenbHas paborta (Bcero), 64 64
B TOM Yuncne:
NMOAroTOBKa K 3a4eTy 12 12
NoAroTOBKa K NMPaKTUYECKUM 3aHATUAM 52 52
KoHTponb 2 2
NToro: 4yac 72 72
WTtoro: 3.e. 2 2

4. Copep>XaHue aMcuUMNIuHbI (MOayns), CTPYKTypupoBaHHOe no TeMaM (paspenam),
C YKa3aHuMeM OTBe[eHHOro Ha HUX KOJInYecTBa akaaeMU4eCKUX 4YacoB U BUJ,0B
y4eOHbIX 3aHATUN

Bupbl yuebHOM
HarpysKku u ux

Ne HauMeHoBaHMWe pa3gena AUCLUNIMHDI TPYAOEMKOCTb, Hachl

paspena
Bcero
YyacoB

N3 [NP|N3|CPC

TeOpeTI/I‘-IeCKI/Ie OCHOBbI U MPakKTn4eckKne npmnemsbl [1eN10BOW ”

- 0] 0| 6| 64 70
ny6ANYHOM KOMMYHUKaLMI

KoHntponb| 0 | O | O 0 2
Ntoro| O [ O | 6 | 64 72

4.1 Copep>XaHue NEeKUUOHHbIX 3aHATUH

YyebHble 3aHATNS He peann3yroTcd.

4.2 Copep>xaHue nabopaTopHbIX 3aHATUN

YyebHble 3aHATNSA HE peann3yoTCs.

4.3 Copep>XaHue NPaKTUYEeCKUX 3aHATUN

Konuyecteo
Ne Tema Copep)XaHue NPaKkTUYECKOro 3aHATUA 4acos /
~ HaumeHoBaHue paspena npaKkTUyecKoro (nepeyeHb ANAAKTUYECKNX eNHNLL: 4acos B
3aHATUA paccMaTprBaeMbix NoATEM, BOMPOCOB) | 3eKTPOHHOWM
chopme

3aHATUA

1 cemecTp




TeopeTnyeckne 0CHOBbI U MPaKTUYECKNE MPUeMbl Be10BON U Ny6ANYHON KOMMYHUKaLMN

Tema 1. OcHoBHble
NOHATUS, aKCMOMbI 1
npaswia AenoBoi
KOMMYHWVKaLMK.
Tema 2. dopMbl
nenoson
KOMMYHWVKaLMK.
Buabl n ctuan
n1enoBoro obuieHns.
Tema 3. dnemeHTbI 1
MoAenb
KOMMYHUKaLMOHHOMO
npouecc

MoHsTNe LefIoBble KOMMYHUKaunn.
VIHopMaLns Kak npefMeT AenoBbiX
KOMMYHUKaLWIA, ee OTAUYUTENbHbIE
0c06eHHOCTN. KOMMYHUKaLMOHHbIe
notpebHocTy. MpakTnyeckoe
NpUMeHeHUe akCoM KOMMYHUKaLK:
HEBO3MOXHOCTb OTCYTCTBUS
KOMMYHUKaLmMu; nobas KoMMyHMKaLms
MMeeT ypOoBeHb COLIEPXKaHNA 1 YPOBEHb
OTHOLLEHNS; MYHKTYyauns
nocnefoBaTesIbHOCTY COBBITUI; CUM-
MEeTpUYecKoe N KOMNAeMeHTapHoe
B3aUMOAeNCTBINe; KOMMYHUKALIUA MOXeT
6bITb, Kak HaMepeHHo, Tak 1
HeHaMepeHHo, 3hheKTUBHON 1
Hea(hPeKTNBHOI; KOMMYHUKaLNS
HeobpaTuMa. MpaBuna KOMMYHUKaLWii
(«7C»). 1. ®opmbl fen0BOM
KOMMYHMKaLuu. YcTHas Ananorosas:
6ecesia, neperoBopkbl, coBellaHue,
VHTEPBbIO U AP. YCTHas MOHOMOrMYecKas:
[lOKNaf, oT4YeT Ha cobpaHuu,
NPVBETCTBEHHAS WM MOTUBALIMOHHAR
peyb. MCbMeHHas: Knaccuyeckue
[OKYMEHTbI: AOroBOpbI, NpUKasbl,
pacnops>keHus, cnyxebHble 3anucku,
NpOTOKONbI, OTHETLI 1 Ap. [lenosas
nepenucka: oulnanbHble NuceMa (Ha
6naHKe opraHu3saumnm), 31eKTPOHHbIe
nncbMa. AKTUBHOCTb HeOPMabHbIX
KOMMYHUKauwui. Mpupoaa ciyxoB B
opranusauuu. Tunbl ciyxoB. PakTopsl,
CnocobCTBYIOLLMENOABIEHNIO CIYXOB B
opraHusaunn. PunbTpaLma Cayxos.
YnpaBneHue cnyxamu. HechopManbHble
KOMMYHUKALNN N MEHEI)KMEHTE.
CopepikaHue NoHATWA aenosoe
obLeHne. OcHoBHble 0cobeHHOCTN
nenosoro obLeHns. OCHOBHbIE 3Tanbl
nenosoro obLiexus. Buabl fenosoro
ob6LieHns. PopMbl €710BOro 06LLEHNS.
CTuAu counanbHoro noBefeHns B
npouecce Aenosoro obLieHns. MeToabl
ANArHOCTUKK CTUASA CoUnasibHOro
nosezeHns. Llenv v 3apaun
KOMMYHWKaLIMOHHOMO npoLiecca.
SN1eMeHTbl KOMMYHUKaLIMOHHOr O
npouecca: oTnpasuTeNb CoobLiEHMS,
coobLueHne, KaHan, nonyyaTtens. Bocemb
LIaroB KOMMYHWKaLMOHHOrO npoLecca.
PoxxneHune naeun. Koguposaxue -
npeobpasoBaHue B ynobHyto ans
nepepayu copmy. Mepenaya. MonyyeHne
coobuyeHuns. lekoamposaHue. MpuHaTue
coobLieHuns. icnonb3osaxne
nHopMaumun. ObecneyeHue obpaTHOR
cBs3K. MoTeHUManbHble Npobaembl
[IBYCTOPOHHEN KOMMYHMKaLMK.
NHpopMaLnoHHas HaCbILWEeHHOCTb U
VH(OPMaLMOHHbIe Neperpy3kn. ACneKTbl
KOMMYHWKaLMOHHOr 0 npoLiecca:
MH(OPMNPOBaHWe, acnekT Aena, acnekT
OTHOLUEHWI1, anennauns.
KOMMYHWKaTWBHbIE HaBbIKW Kak (bakTop
3(h(heKTUBHOIO B3aUMOAENCTBUSA.
CTpyKTypa 1 cofiepxxaHne HaBblKOB.
BbINOIHEHWE yNpaXKHEeHWI Ha NOHUMaHne
uenen n 3agay 3(HeKTUBHON
KOMMYHUKaLMW. AHaAN3 NUCbMEHHOr0
TEKCTa Ha UCMO/b30BaHKe B HEM
OCHOBHbIX NpaBua 3(heKTUBHON
KOMMYHUKaLuuun. [lenosas urpa Ha
pa3BuUTME HaBbLIKOB AEN0BOr0 06LLeHUS:
MHTepBblo (cobecenoBaHue),
NeperoBopbl, yMeHNe apryMeHTupoBaTh.




TeopeTnyeckne 0CHOBbI U NPakTUYECKME NpUeMbl 4e10BON U Ny6ANYHON KOMMYHUKaLMK

Tema 4. Bugpbl
OpraHN3aLNoHHbIX
KOMMYHWVKaLIMA.
Tema 5. OcHoBHble
CUMBONbI
KOMMYHWKaLWNA.
Tema 6.
KoMMyHWKaLMOHHbIe
6apbepbl: CTPYKTYpa
1 BUABI.

Hucxopswme opraHm3aLmnoHHble
KOMMYHMKaLMW. YPOBHW nepesayn
UH(OPMaLMK B OpraHm3aLmum.
MpeanockiNkn 1 NpobaeMbl HUCXOASLLNX
KOMMYHVKaLWiA. YCNoBUS BOCNPUATNA
coobuyeHns. Cutyaunu, TpebyoLine
aKTUBU3ALMN HUCXOAALLMUX
KOMMYHUKaLWit: obpaTHas cBA3b No
pesynbTaTaM AeATeNbHOCTH.
Bocxogsillne opraHn3aLMoHHble
KOMMYHMKaLmu. Mpobaembl BOCXOAALLNX
KOMMYHUKaLIMIA: 3aaepXxku. dunbTpauus
nHpopmaumun. VckakeHne nam
Co3HaTeslbHOe U3MeHeHue HGopMaLni.
MeTobl BOCXOASLLNX KOMMYHUKALIUNA.
Bonpockl k coTpyaHukam. CobpaHus
paboTHMKOB. MONNTWKE OTKPLITOCTM.
YMeHne akTUBHO CAyLlaThb.
rOpVI3OHTaJ'IbeIe KOMMYHUKaLUuu B
neaTenbHOCTW MeHexepa. Mpupona
HeopMasbHbIX KOMMYHUKaLMUIA B
opraHusauuu. Ynpasnexue
HedopMasbHO opraHu3aLmeit.
«BuHorpaaHas nosa»: NoHsaTHe,
CofiepXaHue. AKTUBHOCTb
HeOopMabHbIX KOMMYHUKaLMA.
Mpupoaa cnyxoB B opraHun3sauumn. Tunbl
cnyxoB. ®akTopsl, cnocobcTayloLLne
NOSIBIEHUIO C/TYXOB B OPraHm3aLum.
dunbTpaums cnyxos. YnpasneHue
cnyxamu. HedopMmanbHble KOMMYHUKaLAN
1N MeHepKMeHTe. Obuias
XapaKTepucTiKa CYMBOJIOB AENOBbIX
KOMMYHUKaL i, CnoBa Kak OCHOBHOW
KOMMYHWKALIMOHHbIN CUMBON. DYHKLN 1
BUAbI peyn. MpUHLMMLI peveBoro
BO3fencTBusA. TpeboBaHMsA K CTPYKType
Bep6anbHOro coobLyeHms.
Vicnonb3oBaHne u3obpaxkeHnii B
KOMMYHUKALMOHHOM npoLiecc. MeToab!
BU3yanu3aumnu nHdopmaunm.
Vicnonb3oBaHve B f1eN0BbIX
KOMMYHUKaLmMsxX Tabaul, pasamyHbix
fmarpamm, pucyHkos. TpebosaHua K
oopMaeHnto rpathu4eckoro MmaTepmana.
WNHbo-rpathuka Kak COBPEMEHHbIA MeTOA,
BU3yanmn3aumm 1 nepefadn nHhopMaLmu.
[NencTeus (HeBepbanbHoe obLyeHue).
A3bIK XecToB. [poncxoxaeHue
HeBepbanbHbIx cnocobos 0bLeHNs.
DYHKLNM HeBepbaslbHbIX CUrHAMOB.
CTpyKTypa HeBepbasbHOro KOMMoHeHTa
B jes0BoM obLieHnn. Hanbonee
XapaKTepHbIe XECTbl, UCNONb3yeMbIe B
nenosom obuieHnn. KomanaHoe
ynpaKHeHue Ha pa3BnuTne HaBblKOB
MCMO/b30BaHNS CMBOJIOB B
KOMMYyHUKaumsx. Fpynnosas paboTa no
pasBUTUIO N UCMO/Ib30BAHMIO HABbIKOB
rPaMOTHOr0 1CMoJb30BaHNS CUMBOJIOB
KOMMYyHUKaLmn. TecTuposaHue no
OLEHKN KOMMYHNKATUBHbIX HaBblKOB.
AHanus pe3ynbTaToB, 0bpaTHas CBA3b.
TuMbl KOMMYHUKaLIMOHHbIX 6apbepoB:
NINYHOCTHbIE, hU3NYeCcKne 1
cemaHTH4eckne, OcobeHHOCTH
NPOSABAEHUSA JIMYHOCTHBIX Bapbepos.
BocnpusaTtue nHdopmaumm.
KOMMYHWKaLMOHHbIE NOMeXn
r3nyeckoro CBOVMCTBa. YnpaBieHne
OpraHn3aLVoHHbIN Cpefoii.
Mcnxonornyeckas ANCTaHUNS MeXay
cobeceaHKamu, BUAbLI ANCTAHLNIA.
MpokceMuKa Kak Hayka, n3ydatolas
LUCTaHLUMN MEXAY CTOPOHaMU
KOMMYHUKaLWN, YeTbIpe 30Hb!
MEX/IMYHOCTHOrO 06LLeHNs. 30Ha
MHTUMHOrO 06LeHNs. 30Ha INYHOro
obueHns. 3oHa hopManbHOro obLeHns.
3oHa ny6auyHoro obuleHns. CoaepxaHue
cemaHTH4Yecknx 6apbepos. MeToabl 1
TEXHOIOTUN NPeofoNeHns
KOMMYHUKaLIMOHHbIX 6apbepoB s
noBbIWeHNs 3PHeKTUBHOCTYN
B3aUMOAencTBuns.




TeopeTnyeckne 0CHOBbI 1 MPaKTUYeCKre NpueMbl Ae10BOV U NyBANYHOM KOMMYHUKaLMK

Tema 7. Lenun un
3a/ia4u 1enosoit
npeseHTauuu. Tema
8. My6anyHble
KOMMYHWVKaLmK.
Lenb v Buabl
ny6aNYHbIX
BbICTYNNEHNIA. Tema
9. Ynpasnenue
KOMMYHMKaLMaMKN B
opraHusauuun. Tema
10. 3Tuka penosoro
obLeHuns

ﬂpe3eHTame: OCHOBHbIE MOHATUA N
onpepeneHus. Uenu v 3apaun
npe3senTauuu. Ccepsl NCMOb30BaHUS
npeseHTaLun B esTeNbHOCTH
opraHusaunu. Moaens npeseHTauum
«BUXKY». nemeHTbl ycneLwHomn
npeseHTauuu. CTpyKTypa npeseHTauum:
BBe/JleH1e, 0CHOBHAA YacTb, 3aK/04eHue.,
OCHOBHble 3Tarbl NOArOTOBKY U
NpoBeAeHNs npe3eHTaLum.
Vicnonb3oBaHme BU3yasbHbIX
BCMOMOraTesIbHbIX CPeACTB U1
UANIOCTPaLNiA. AyauTopus n rpynnosoe
nosefeHve. TpeboBaHns K BeayLiemMy
npeseHTauuu. MecTo 1 Bpems
nposefeHns npeseHTauun. TpebosaHus K
npe3seHTaunu C NCnosb3oBaHNeM
PowerPoint nnn gpyrux coBpeMeHHbIX
VHMOPMALIMOHHBIX TEXHONOr WA,
Vicnonb3oBaHve BUAEO B Npe3eHTaLusX.
CamonpeseHTaLuns: CyLLHOCTb U1
OCHOBHbIE XapaKTepuCcTukn. Cutyaunu,
TpebytoLime npoBeaeHus
camornpeseHTalmn B 1eIoBoil cpepe.
OCHOBHble MPUHLMMbLI CaMONpe3eHTaLuu:
MO3NTUBHOCTb, TAKOHUYHOCTb,
1361paTeNbHOCTL, aKTUBHOCTD,
4ecTHOCTb. CLeHapui NpeseHTaumnmn Kak
NUCbMeHHOe PYKOBOACTBO, B KOTOPOM
U3N10)KEHO, 4TO ByeT roBopuTh Crvikep
BO BpPeMs npe3seHTauun. Popmyamposka
LleHTpabHON UAen npeseHTauum.
MocTaHoBKa YeTKUX Lienen npeseHTaunm:
VHMOPMaLOHHble, ybexaatoLume,
MoTVBMpYtoLme, ObyyeHne
(MHCTpyKTax). PaccTaHoBKa
NpUOPUTETOB B COAEPXKaHNN:
COCPefoToYbTECh Ha NHOPMaLIK 1
aprymeHTax, HernocpeAcTBEHHO
CNOCOBCTBYIOWMX JOCTUXKEHMIO BaLLUX
uenen. MocTpoeHue norn4eckoi
nocnefoBaTeNbHOCTY: YoeauTecs, YTo
KaXKAblih pa3fen Balleil npe3eHTaLumn
ecTecTBeHHbIM 06pa3oM BefeT K
cnepyoLlemy, co3faBas NoBecTBOBaHNe,
KOTOpOE YCUMBAET Balle OCHOBHOE
coobLeHne. BktoYeHre Npr3bisos K
neicteuio: Ecnv Bala Lenb COCTONT B
TOM, 4T06bl yBeANTL NI MOTUBMPOBATS,
BKJIOYMTE YeTKIe, AeCTBEHHbIE LWark,
KOTOpbIe Balla ayanTopus MOXeT
NPeAnpuHATL NoC/e NpeseHTaLmuu.
PaboTa B rpynnax no paspabotke
CLieHapuva npeseHTaunu. leMoHcTpaums
1 aHann3 NoAroTOBNEHHbIX Npe3eHTaLun.
Ipynnosas paboTa no co3faHuio niaHa
KOMMYHUKaLMIA C UCMO/b30BaHMe
npasuna "5W". MpeseHTaums niaHos.
MybnnyHas peyb: NOHATUE, Lenn n
3a/ia4u, NpaBuna BLICTYMAEHUS.
Kputepum scppekTuHoro nybamyHoro
BbICTYMNIEHNA. Ll,enm BbICTYNJIEHNA.
OCHOBHble rpynnbl PakTopoB BANSHUSA B
npouecce nNy6AMYHOr0 BLICTYMIEHUS:
CTUMYNNPOBAHNE CEHCOPHOW CUCTEMBI,
npuMeHeHne Bep-6anbHON N
HeBepbasibHO 3HaKoBbIX CUCTEM,
perynuposaHue peanusauyuu
notpebHoCTER, NOAKM0YEHNe K
COBMECTHOW 1eATeNbHOCTN. OCHOBHbIE
cnocobbl BO3AENCTBUSA Ha ay AUTOpuio:
npsiMoiA (TeKCT coobLLEeHNS); KOCBEHHBIN
(NpuBneKaTeNbHOCTb BbICTYMAOLLEro).
KocBeHHbI cnocob Bo3aencTBus:
o0cobeHHOCTU HeBepbanbHoO
KOMMYHWKaLN BbICTYMNaoLLEero,
TpeboBaHNS K A3bIKY Tena.
Mcnxonornyecknii MexaHn3m passuTns
KOHTaKTa C ayauTopueil. Peyesble
opMbl, paspyLaoLie KOHTaKT ¢
aynutopuven. Peyesble hopMbl,
cnocobCTBYyIOLLME 3aBOEBAHMIO AOBEPUS
ay[uTopuu. STanbl NOATOTOBKU K
BbICTYNAeHWo. CTPyKTypa
y6eanTenbHoro TeKCTa BbICTYMIEHMS.
CpeAcTBa MNoBbILLEHNS BO3AENCTBNS Ha
AyAUTOPUID: PUTOPUYECKNE NPUEMbI;
UCMONb30BaHMeE A3blKa LleHHOCTER,
notpebHocTel; onopa Ha ocobeHHOCTH
cTpaTerny MblleHns (MCnonb3oBaHue
CEeHCOpPHO-CreLnduyecknx cnos,
HanpaBneHNs MOTWUBALIMK); BHYLLaloLW e
¢pa3sbl. Vicnonb3oBaHWe HarNALHbIX
MaTepuanos B NpoLiecce BbICTYMNNEHNS:
LieNn NCnonb30BaHUsA HarNsAHbIX
CPEeACTB; YTO MOXHO NPefCcTaBnUThb
HarnsgHo. NMpasuna 4eMOHCTpaLun
cnanpos. NMpaBuna 4eMOHCTpaLun
B1aeomaTepuanos. OcobeHHOCTU
ayanTopuu, NOBEAEHNe YeoBeka B
rpynne. Buabl aynutopuu n
3(hHEKTUBHBIN NMOAXOA K KaXAO0N. Buabl
BOMPOCOB ayanTopuu. TexHrnka paboTsl
BOMPOCaMM 1 BO3PaXKEHUSAMU ayJUTOPUN.
AHann3 ny6ANYHbIX BLICTYNNEHNI
BEJIKMNX OPaTOPOB.




Wrtoro 3a cemecTtp:

Wroro:

4.4. Copep>XaHue CaMOCTOATENIbHOU PaboThbI

HaumeHoBaHue paspena

Bup,
caMOCTOATeIbHON
pabotbi

Copep>xaHue CaMOCTOATENIbHOM
pabotbi
(nepeyeHb ANAAKTUYECKUX efUHNLL:
paccmaTpuBaeMblx NoATEM, BOMPOCOB)

KonuyectBo
Yacos

1 cemectp

TeopeTuyeckune 0CHOBbI U NPaKTUYeCKMe Npuembl Len0Bo 1 MyBaMYHOM

KOMMYHUKaLunn

MogroToBka K
npakTU4ecKnum
3aHATMAM

MnceMeHHas (Aenosas KOppecrnoHAeHUNs
1 LoKyMeHTaums). YcTHas (nenosas
peyb), KOTOpas ABNAETCH OCHOBOW
KOMMYHWVKaumu B AenoBom obLiecTse.
[lenosble neperosopel, Aenosas becena,
ny6nn4Hoe BbICTyMAeHne, npecc-
KoH(epeHLus, [enoBoil 3aBTpak v Ap.
Buabl aenosoro oblieHns:
3aKOHOAATeIbHbIA, ANNIOMATUYECKNIA,
aAMUHUCTPaTUBHO-KaHLenapckuin. CTunam
[e10B0ro 06LeHNs: MaHUMYNATUBHbINA,
ryMaHUCTUYECKWA, pUTyasbHbIA. dTanbl
[en10B0ro 06LLeHNs: KOHTaKT, OLeHKa U1
opveHTauus B cuTyaumu, obcyxaeHune
npobsiembl, NpekpaLleHne KoHTaKTa.
Moaenb KOMMyHVKaUUW. NeMeHTbl
MOZAe/IN KOMMYHUKaLWiA: OTNpaBuUTeNb,
cooblLueHune, KaHan, nosyyaTenb.
MpensTcTBUS, 1n 6apbeps
KOMMYHWKaLun 06yC0BAeHHbIE
(hn3nyeckMn, NCUXONIOrNYECKUMI 1
COLIMOKYIbTYPHBIMU thakTopamu.
Bapbepbl HEMOHNMaHUN: hOHETUYECKNIA,
CTUANCTUYECKUI, CEMaHTUYeCKUI N
norunyeckmin bapbepsl. Bzaumoneiictane
onpeaeneHHoro KoAn4ecTsa Jloaein.
Teopust KOMMyHUKaLumn. CybbekTbl
Le10BbIX KOMMYHUKaLIWA.
KOMMYHVKaTUBHas KOMMETEHTHOCTb.
Peyb Kak CpeacTBO KOMMYHMKaL.
YMeHune roBopuTb 1 yMeHne cayLiaTh.
MybnnyHas peyb B AeN0BbIX
KOMMYHVKaUusax. JokyMeHTUpoBaHue v
[OKYMEHT. CNCTeMbl AOKYMEHTaLMUMN 1
KynbTypa oopMaeHus 4OKYMEHTOB.
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TeopeTunyeckne 0CHOBbI U NpakTUYeckme npuembl LleNoBON 1 I'Iyﬁﬂl/HHOI;I
KOMMYHUMKaLnn

MoaroToBKa K
3ayeTy

MoAroToBKa 0TBETOB Ha BOMPOCH! K
3a4eTy. 1. KOMMyHVKauus: noHaTue,
CYWHOCTb, Lenn 1 3agayu. 2. 3HaveHune
KOMMYHWVKaLWNA B 3PHEKTUBHOM
ynpasneHun opraHusaumen. 3. OCHOBHble
(PyHKLMUM [eN0BON KOMMYHMKaLmK. 4.
SneMeHTbl KOMMYHUKALMOHHOIO
npoLecca n ux xapaktepucTuka. 5.
Mognenb KOMMYyHUKaLMOHHOro npouecca
(8 waros.). 6. AcnekThbl
KOMMYHWKaLMOHHOr 0 npoLecca, ux
cofepxxaHwve. 7. YpoBHW nepeaayv
NHGOopMaLun B opraHusauum. 8
3HayeHune obpaTHOW CBA3M B
KOMMYHWKaLOHHOM npotiecce. 9.
KoMMyHVKaTUBHble Bapbepsbl, X BUAbI 1
nyTn npeogonenns. 10. CumMBosbl
06LLeHNs: CNoBa, PUCYHKM, fencTBuMS. 11
Hucxopasive opraHn3aLmnoHHble
KOMMYHWKaLMK: NPenocChIIKN 1
npobnembl. 12. OCHOBHbIE BUAbI
KOMMYHWKaTUBHbIX NoTpebHocTel. 13
Bocxoasime KOMMYHUKaLWUW: NOHATUE 1
copepxxarue. 14. NMpobiembl BOCXOAALLNX
KOMMYHWKaLii B opraHnsaumm. 15
MeToabl BOCXOAALLMX KOMMYHVKALWIA B
opraHusauuu. 16. OcobeHHOCTH
3/IEKTPOHHBIX KOMMYHUKaLUiA B
opraHusauum. 17. HecopmasbHoe
obLLeHve B opraHu3aLuum («BuHorpaaHas
no3a»). 18. Buabl Lenoyek «BUHOrpaHom
n03bl». 19. Cnyxu B opraHu3aumm: Tunb
CNyXO0B W ynpasnieHue cnyxamu. 20
[enosoe obLeHne Kak
KOMMYHWKaTUBHas AeATeNbHOCTb. JTanb
nenosoro obuwenus. 21. flenosas 6ecena
Kak (hopMa AenoBO KOMMYHUKaLMN. 22.
CosellaHune Kak hopMa LefloBon
KOMMyHwuKauum. 23. MybanyHoe
BbICTYMJ/IEHME: CYLIHOCTb 1 COAepKaHue
OcHoBHble puTopuyeckune npuemsbl. 24
Meperosopbl kak hopMa LeNoBon
KOMMYHWVKaLuu: NOHATWE U yCN0BNS
neperosopos. 25. OCHOBHbIe MOAX0AbI K
neperosopam, Bbl NeperoBopos,
(hakTopbl YCNeLHbIX Neperosopos. 26.
®aKTOopbl yCNeLHbIX NeperoBopoB.
OCHOBHble oLWNBKM NeperoBopLLNKOB. 27.
KoMMYHVKaTUBHbIE KOMMETeHL K
MeHe[Kepa, X XapakTepucTuka. 28
YMeHue cnywaTh Kak akTop yCneLHbixX
KOMMYHWKaLMiA. MpreMbl akTUBHOIO
cnywanus, 29. S3blK XXeCcToB, UX BUAbI U
3HayveHve B obuieHnn. 30. MeToab
ybexneHns n aprymeHTaumm. 31. 30Hbl 1
ANCTaHLMN B AENI0BbIX KOMMYHUKaLMUAX
32. [lenosble KOMMYyHWKaLun B npoLiecce
NpoBeEeHNs N3MEHeHWI B OpraHu3aLnm
uenun n 3agayun. 33. OCHOBHblE
TpeboBaHUA K pa3bACHEHNI0 HOBOrO
BUAEHUA opraHu3auus. 34. MNpasuna,
obecneynBatoLLme 3hPHeKTUBHbIE
KOMMYHWVKaLumn B npoLiecce nepemex. 35
Posib KOMMYHMKaLWiA B yipaBaeHuu
OpPraHn3aLnoHHbIM KOH(MNKTOM. 36
Ponb 1 3HaveHue Bu3yanusauuv B
[1eN0BbIX KOMMYHMKauuax. 37. MeToabl 1
WHCTPYMEHTbI BU3yann3aumm
nHhopmaumn. 38. MHdorpaduka
noHATVe, coaepxaHue. icnonb3oBaHne B
[1eN10BbIX KOMMYHMKaumax. 39
0OcobeHHOCTM KOMMYHMKaLUIA C
OCHOBHbIMW CTeiKxonaepamu
opraHusauum. 40. MeToAbl pa3BuTus
KOMMYHWKaTUBHbIX KOMNETEHLNA y
MeHenXepoB. 41. Tu4eckme HopMbl 1
NPUHLMMbI A€0BbIX KOMMYHUKaLURA. 42
Mpe3eHTaums Kak hopMa AeN0BON
KOMMyHWVKauuu. Llenn, 3apgayn n
yHKUMN Npe3eHTaumn. 43. CTpyKTypa
npe3eHTaumnn, 31eMeHTbI YCreLHoN
npeseHtauuu. 44. BusnutHas KapTo4ka B
[,eN10BON KOMMYHUWKaLMW: Ha3Ha4YeHne,
BUAbl KapTo4ek. 45. NncbMeHHble
AesoBble KOMMYHMKaLMK: Ha3HaveHne
TpeboBaHWs 1 npasuna. 46
Pa3HOBMAHOCTY A€N0BbIX KOMMYHVKaLWA
no cybbekTam. 47. 3Ha4yeHne NMNaXa B
nenoBoM obLeHnn. 48. AKCMOMb
4eNloBEYeCKOoM KOMMYHWMKaumu (ro M.
Baunasuky). 49. OcobeHHOCTM
KOMMYHWVKaLWA Ha MeXKYIbTYpPHOM
ypoBHe. 50. Mpaswuna obLieHns no
TenedoHy
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WTtoro 3a cemecTtp: 64

WToro: 64

5. NMepevyeHb y4eOHOMU NnuTepaTypbl M y4ebHO-MeTOaMYECKOro obecneyeHus no
AucuunnuHe (Mmopynio)

Pecypc HTb
Ne Bubnuorpacdmyeckoe onucaHue CamI'TY
n/n (3BC CamI'TY,

IPRbooks n 1.4.)

OcHoBHasa nnTepaTypa

[enoBble KOMMYHMKaLMN B MEXAYHAPOAHOM MeHeKMeHTe: y4yebHoe
nocobue / YepHos A.B., YepHoBa B.A., Poccuinckuin yHusepcuteT apyxosl DNEKTPOHHBIN
HapopnoB: 2019.- Pexxum gocTyna: pecypc

https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||104198

[enosble KOMMyHMKaLmmn: y4ebHoe nocobue / ActawmHa O.B., By3oBckoe

2 | obpazoBaHue: 2021.- Pexxum gocTtyna: SN1EKTPOHHBIN

https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||117617 pecypc
PeyeBas KOMMyHUKaumns 1 genosoe obuieHune: yuebHo-meToanYeCKoe
3 nocobue / ®epgoposa H.H., COYMHCKNIA roCyLapCTBEHHbIN YHUBEPCUTET: DNEeKTPOHHBIN
2020.- Pexxum pocTtyna: pecypc
https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||106585
[lononHuTeNbHas MTepaTypa
4 AmunHoB, U./. NMcuxonorus nenosoro obuieHus : Yyeb.nocobue / U. W. KHIKHbIR dOHA

AMWHOB .- 2-e u3a.,nepepab.n gon..- M., KOHUTN-OAHA, 2007.- 288 c.

bennvHa, H.C. ®opMmupoBaHme COLMNaNbHON KOMMNETEHTHOCTA CTYAEHTOB B
5 | coBpemeHHOM BYy3e : y4yeb. nocobue / H. C. beinnnHa, E. H. YekaHywkunHa, H. KHVKHbIN (hoHL
A. Tumolyk; Camap.roc.TexH.yH-T.- Camapa, 2018.- 108 c.

lpnauHa, B.B. Teopns n npakTuka coumaibHbIX KOMMYHUKaLWNA :
npakTukym / B. B. F'pugunHa; Camap.roc.TexH.yH-T, Coumnonorus, DNEKTPOHHBIN
nonutonorusa n nctopms Otevyectsa.- Camapa, 2019.- 104 c..- Pexxum pecypc

noctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtul|elib||3623

Jenosble KOMMyH/KaLMKN. TEXHONOrns BeAeHUs 4ef0BblX NeperoBopoB:
7 | npakTukym / F'eHepanosa C.B., Byzosckoe obpazosaHue: 2020.- Pexxum
poctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||97408

DNEKTPOHHbIN
pecypc

HocTtyn obyyvatowmxcs K 9P HTB Caml'TY (elib.samgtu.ru) ocyliecTBnseTcs nocpencTBOM NEKTPOHHON
NH(OpMaLIMOHHON 06pa3oBaTeNbHON Cpelbl yHMBepcuTeTa U caTta HTB Caml TY no nornHy u naposto.

6. NepevyeHb MHPOPMALMOHHBLIX TEXHONIONUK, UCNOJIb3YEMbIX NPU OCYLLECTBJIEHUM
obpasoBaTenbHOro npouecca no AucuuniauHe (Moaynio), BKaOYas nepevyeHb
nporpaMMHoro obecnevyeHus

OpraHun3oBaHo B3anmopgencTeme oby4atoLlerocs n npenogaBatens ¢ UCNOJIb30BAaHNEM 31€KTPOHHON
NH-hopMaLMoHHON 0bpa3oBaTeNibHOM Cpeabl YHUBEPCUTETA.

Ne Cnocob
HaumeHoBaHue MpousBoauTesb
n/n pacnpocTpaHeHus
1 | Microsoft Office 2013 Microsoft . JInueH3noHHoe
(3apybexHbii)
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«KoHcynbTaHTMAoc» | CBobonHO
2 | KoHcynbTaHTIOC g
(OTevyecTBEHHbIN) pacnpocTpaHaemoe
MporpammHoe obecnevyeHmne AO «AHTMNNarnaT»
3 N JInueHsnoHHoe
«AHTUNNArvaT.okCcnepT» (OTevyecTBEHHbIN)
4 | fmaexc Bpaysep 000 "dHOEKC ) CsobopHo
(OTe4vecTBEHHbIN) pacrnpocTpaHsemoe

7. NMepevyeHb pecypcoB UHPOPMALMOHHO-TEJIEKOMMYHUKALLMOHHOM ceTh «MHTepHeT»,
npodeccuoHanbHbiX 6a3 JaHHbIX, UHPOPMALMOHHO-CNPABOYHbLIX CUCTEM

Ne
n/n HaumeHoBaHue KpaTtkoe onucaHue Pexum pocTtyna
AUP.Ru - 9nekTpoHHas bubanoTeka no sonpocam
) Pecypcbl OTKpbITOro
1 |3KOHOMUKM, PMHAHCOB, MEHEe)KMEHTa 1 http://www.aup.ru/ ocTVNa
MapKeTUHTra pocty
7 NHopMaLMOHHO-KOMMYHUKALMOHHbIE http://www.ict.edu.ru/lib/ Pecypcbl OTKpbLITOro
TEXHOI0rnm nocTtyna
3 | ®akynbTeT Mcuxonorum MIY, Hay4dHble XypHanel | http://www.psy.msu.ru Pecypilgci;KngblToro

8. OnucaHMe MaTepuanbHO-TeXHM4YECKou Da3bl, HeOOXOO4MMOW ANA OCYLLEeCTBJIEHUSA
obpa3soBaTesibHOro npouecca No AucuunaumHe (Mmoaynio)

JleKuMOHHbIe 3aHATUA

Ayantopuns ONsS NeKUMOHHbIX, CEMUHAPCKMUX U MPaKTUYECKMUX 3aHATUN, TEKYLLEr0 KOHTPOAA K
NMPOMEXYTOYHOU aTTecTauum (C MynbTuMeaunHbIM 000pPYyHOBaHUEM) YKOMMJIEKTOBAHbI Mebenbio u
TEXHUYECKUMUN CpencTBaMy obyyveHuns, cayxalumm ansa npeactaBneHns y4ebHom nHhopmaumm 60bLLON
ayanTopun.

MpakTuyeckue 3aHATUA
AyouTtopua Onsd nNpakTUYeCKUX Y CEMUHAPCKUX 3aHATWUNA, TEKYLLero KOHTPOJS U NPOMEXYTOYHON
aTTecTauuun, YKOMMNIeKTOBaHHbIe Cneunann3vpoBaHHON Mebenbio N TEXHUYEeCKUMU CpeacTBaMu obyyeHuns
(NnpoekTop, 3KpaH, KOMMNbOTEP/HOYTOYK), C BbIXOAOM B CeTb MHTEpHET M AOCTYNOM B 3NEKTPOHHYIO
NH(OopMaLunoHHo-obpa3soBaTenbHyto cpeny Caml TY. Ayantopua obopynoBaHa cneumann3nposaHHon mebensto:
CTOMbI U CTYNbS 4111 00yYatoLlWMXCs; CTON U CTYN AN NpenofaBaTens, 4oCKa:
® KOMMblOTEpHbIE KNacchl (aya. 101, 102, 111, 201, 311,401, 404).
e 402 n 111 ¢ nMHracoHHbIM 060PYLOBAHNEM AN MHOCTPAHHBIX S3bIKOB

JlabopaTopHble 3aHATUSA

Ona nabopaTopHbIX 3aHATUI UCMONL3YIOTCA KOMMbIOTEPHLIN kKnacc (aya. 102), yKoMNAeKTOBaHHbLIN
cnewLmanm3npoBaHHoN Mebesblo U TeXHUYECKMMI cpeacTBaMm 0byyYeHns (KoMnbloTepsl, cCneunannsvpoBaHHoe
nporpamMHoe obecriedyeHue 1C: Mpepnpusatne (KOMNAeKT AN 06y4YeHUS B BbICIMX U CPeOHUX YHeOHbIX
3aBefeHnsx)) (cornacHo Mpukasy 06 ayanTopHOM oHae B hunmnane)

CaMmocTtosaTenbHas pabora
MomeleHns ONa CaMoCTOATeIbHON paboThbl OCHALLEHbI KOMMbIOTEPHON TEXHUKOW C BO3MOXHOCTbIO
NOOKNYEHNS K ceTun «IHTepHEeT» 1 OOCTYMNOM K 3JIEKTPOHHOW MHOPMaLMOHHO-00pa3oBaTeNbHON Ccpeae
CamlITY:
e KabvHEeT ONA TeKyLLEero KOHTPOS 1 MPOMEXYTOYHOM aTTeCcTallmn, KypCcoBOro NpOEKTMPOBaHNS,
FPYNMOBbIX M UHAUBMAYANbHbIX KOHCYIbTaUMA aya. 212;
e kKabuHeT ona camocToATeNbHOM paboTel, ayamuTopus 304;
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® KOMMbIOTEpHbIe kNlacehl (aya. 101, 102, 111, 201, 311,401, 404).
9. MeTogunyecKkue MaTepuabl

MeTognyeckue pekoMeHOauunn rpum rnoaroToBKeE pa60Te Ha NMPaKTN4YECKOM
3aHATUNN

MpaKTu4yeckne 3aHATUS MO AWCLMUMIMHE NMPOBOASTCSA B LENAX BbIPpaboTKM NMPaKTUYECKUX YMEHUIA 1
NprobpeTeHNs HaBbIKOB B PELLIEHUI NPOGECCUOHANbHbBIX 3aay.
PekomMeHAyeTcsa cneayioLlas CXxema NoAroTOBKU K NPAKTUYECKOMY 3aHATHIO:
1. 03HakKoMJieHWe C MAAHOM MPAKTUYECKOro 3aHATWS, KOTOPbLIA OTpa)kaeT Cofep)xaHue
NpeanoXeHHOW TeMbI;
2. npopaboTKa KOHCMEeKTa Nekuuu;
3. YTeHne peKOMeHA0BaHHON MTepaTypbl;
4. NoAroToBKa OTBETOB Ha BOMPOCHI MJlaHa NPaKTUYECKOro 3aHATUS;
5. BbIMOJIHEHWE TECTOBbIX 3afaHWiA, 3a4a4 U ap.

MoaroToBka oby4atolWerocs K NpakTUYeCKOMY 3aHSATUIO MPON3BOAMNTCS MO BOMpocaM, pa3paboTaHHbIM
ONS KaXKLOW TeMbl NMPaKTUYECKMUX 3aHATUIA U (MAK) Nekuuin. B npouecce NoaroTOBKU K MPakTUYECKUM
3aHATUAM, Heobxoaumo obpaTuTb ocoboe BHMMaHVWE Ha CaMOCTOATE/NIbHOE M3yYeHUe PeKoMeHAO0BaHHOM
JInTepaTypbl.

PaboTa CTy4eHTOB BO BpeMs MPakTUYeCKOro 3aHATMSA OCYLLEeCTBASETCS Ha OCHOBE 3afaHuii, KOTopble
BblOalOTCA 06yqa+ou.u/|Mc;| B Ha4dasie nnn BO BPeEMA 3aHATUA. Ha NMPaKTUYECKNX 3aHATUAX NMPUBETCTBYETCA
aKTUBHOE y4yacTue B 06CYXXAEHUN KOHKPETHbIX CMTyauuin, CNOoCOBHOCTb Ha OCHOBE MOJIYYEHHbIX 3HAHWIA
HaxoauTb Hanbonee 3PPEKTUBHbIE PELUEHNA MOCTaBJIEHHbLIX MpobaeM, ymMeTb HaxOAWTb MOJIE3HbIN
LOMOMHUTENbHLIA MaTepuan no TeMaTuke 3aHATUNR. Obyvatowmmca Heobxonmmo obpallaTh BHUMaHWE Ha
OCHOBHbIE MOHATWS, aArOPUTMbI, ONPEAensiTb NPaKTUYECKYI0 3HAYMMOCTb pacCMaTPMBAEMbIX BOMPOCOB. Ha
NPaKTUYeCKUX 3aHATUAX oby4alowmecs AOJHKHbI YMeTb BbIMOJHUTL pacyeT Mo 3afaHHbIM NnapamMeTpaM uau
BbipaboTaTb onpeaesieHHble pelleHns no o6o3HavyeHHoN npobneme. 3afaHns MoryT ObiTb FpynnoBbie U
NHAMBUAYaNbHbIE. B 3aBUCUMOCTY OT C/IOXKHOCTY NpeasiaraeMbix 3alaHui, Lenein 3aHaTus, obLien NnoaroToBKM
obyyaLwmnxca npenoaaBaTeNlb MOXET MOACKa3aTb 00y4aloLWUMCs anropuTM peLleHns namn nepeoe OenCTBUe,
nnn ykasaTb obliee HanpaBieHne paccyxaeHuir. MonyyvyeHHble pe3ynbTaTbl 06CYXAAOTCA C NMO3ULUA UX
a[EeKBATHOCTY AN 3PDEKTUBHOCTIN B PACCMOTPEHHON CUTYyaLIUN.

MeToan4yeckme pekoMeHaaLmMm no BbiMOJAHEHNIO CAMOCTOSTENIbHON paboThl

OpraHuszaumnsa camocToAaTeNbHOW paboThl 06y4YalLWMXCS OPUEHTUPYETCSH Ha aKTUBHbIE METOLb
OBJlafleHNA 3HaHWAMW, pa3BUTME TBOpPYECKMX cnocobHocCcTen, nepexon OT MNOTOYHOro K
NHOVBUAYANN3MPOBAHHOMY 00Y4YEHMIO C yH4ETOM NOTPEeBHOCTEN N BO3MOXXHOCTEN 0byyatoLerocs.

CamocTosaTenbHas paboTa ¢ yyebHuKamu, y4ebHbIMKM NocobusMun, Hay4yHon, CNPaBOYHOM ANTepaTypon,
MaTepuanaMmn Nepuoanyeckux n3gaHnin n HTepHeTa aBnseTca Hanbonee ahheKTUBHLIM METOLOM MOJTYHEHNS
[OMONIHUTENbHbIX 3HAHWUIA, MNO3BONAET 3HAYUTEIbHO aKTUBMU3UPOBATHL MPOLLECC OBAAAEHUS UHGOpPMaLnen,
cnocobeTByeT 6osee rayboKOMy YCBOEHMIO M3yYaeMoro matepuana. Bce HOBble MOHATUSA MO N3y4YaeMon TeMe
HeobX04MMO Bbly4MTb HAaU3YCTb M BHECTWU B F10CCapuUin, KOTOPLIN Lenecoobpa3Ho BECTU C CaMOro Havana
N3y4YeHnsa Kypca.

CamocTosATensHas paboTta peanmsyeTcs:

® HernocpeaCcTBEHHO B MPOLIECCE ayAUTOPHbIX 3aHATU;

® Ha NIeKUUsX, NPakTUYECKNX 3aHATUAX;

® B KOHTaKTe C MpenofaBaTesieM BHE PaMOK pacnuncaHus;

® Ha KOHCY/bTaLMax No y4ebHbIM BOMPOCaM, B XO04€ TBOPYECKUX KOHTAKTOB, NMpW JMKBUAALAN
3a0J)KEHHOCTEN, Npy BbINOJHEHWN MHAMBUAYANbHbIX 3a4aHuUiA U T.4.;

e B 6ubNMoTEKE, OOMa, Ha Kadepe NMpu BbIMONHEHWUN 0ByYalOWMMCS YHEOHbIX U NPaKTUYECKMX
3ajav.

O HeKTUBHBIM CPeACTBOM OCYLLECTBAEHMS 06y4YaloWwmMMCs CaMoCToATenbHON paboThl ABASeTCS
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3/1eKTPOHHAA MHGOpMaLMoHHO-06pa3oBaTebHAs Cpefla YHMBEpPCUTETa, KOTopas obecnevymBaeT JOCTYN K
y4ebHbIM naaHaMm, paboyum nporpaMmamM OAUCUUNANH (MoAynen), NpakTUK, K N34aHWSAM 3EKTPOHHbIX
61bNNOTEYHBIX CUCTEM.

10. ®oHA OLLEHOYHbIX CPEeACTB N0 AUCUUNAKMHe (Moaynio)

@DoHJA OLLEeHOYHbIX CPeACTB NpecTassieH B npunoxeHun Ne 1.
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MpunoxeHue 1 k paboyel nporpamme OUCUUMAUHBI

51.0.01.05 «OcHOBbI fe/1I0BOM 1 NyBANYHON
KOMMYHUKaLN»

DoHA, OUEHOUYHbIX CPEeACTB
no AuUCLUnIMHe
51.0.01.05 «OcHOBbI AenoBou U Ny6OAMYHON KOMMYHUKaLUKN»

Kopn v HanpaBneHue NoAroToBKU
(cneunanbHOCTDb)

HanpaBneHHocTb (npocdunb)

KBanudukauums
dopMa obyueHus
Fop Havyana NoAroToBKU

NHcTuTyT / hakynbTeT

Beinyckaowas kadepnpa

Kadeppa-paspabotuuk

06beM OUCLUNJINHLI, Y. [ 3.e.

dopMa KOHTpoNA (NpoOMeXXyTo4yHasn
aTTecTauumn)
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15.03.04 ABTOMaTM3aLMA TEXHONOM MYECKMX
NpoLeccoB 1 NPOM3BOACTB

ABTOMaTU3aLNA TEXHONOMMYECKNX NPOLLECCOB 1
NpPon3BoACTB B OTPaCaAaX TOMJIMBHO-
JHepreTn4yeckoro KoMmmniekca

Bbakanasp

3ao04Has

2026

Kathenpsl omnvana ®rboy BO "CamI'TY" B T.
HoBoKy#bbILLIEBCKe

Kahenpa "2/1eKTpo3HepreTnka,
3NEeKTPOTEXHMKA U aBTOMaTU3aLNS
TexHonornyeckux npoueccos" (H®- 33mnATM)

Kaeapa "IKOHOMMKa U MeHeg)KMeHT" (HD-
2uM)

722
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MNepeyeHb NnaHupyeMmbiX pe3ynbTaToB 00y4yeHUsa no aucuunaumHe (Mmoaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbi

Pe3ynbTaTbl 06y4yeHus

HauMmeHoBaHue (3HaTb, yMeTb, BNaAeTb,
Kop u Kopn, u» HauMeHoBaHue
KaTeropum COOTHEeCEeHHbIe C
HauMeHOoBaHue MHAMKATOPA BO0CTUXXEHUSA
(rpynnbi) WHAMUKATOpPaAMMU
o KOMMNeTeHLumn KOMMeTeHL U
KOMMeTeHLuUn D OCTUXXEeHUSA
KOMNeTeHLUu)
YHuBepcCasbHblie KOMOETEeHLNUN
YK-4 CnocobeH
OCYLLECTBNATb
0esioByio
KOMMYHWUKaL WO B YK-4.1 leMoHCTpun T
OMMYyHUKaLnto flemoncTpupye BnapeTtb cnocobHOCTLIO
YCTHOMN 1 yMeHue BeCTn obMeH
. y . OCYLLECTBNATb AEN0BYIO
NMUCbMEHHON [1e/T0BON UHopMaLen B .
KoMMyHMKauus N N KOMMYHUKALMIO B YCTHOMN 1
opMax Ha YCTHOW 1 NMUCbMEHHON -
NUCbMEHHOW (hopMax Ha
rocyfapcTBeHHOM | (hopMax Ha rocygapCTBEHHOM

A3blke Poccuickon
®epepaunn un
NHOCTPaHHOM(bIX)
A3blke(ax)

A3blKE.

rOCyapCTBEHHOM fsi3blKe

3HaTb BUAbI 0eJ10BON
KOMMYHWKaL WX B YCTHOM 1
NMCbMeHHON hopMax Ha
roCyapCTBEHHOM SA3blKe

YMeTb BecTn 06MeH [enoBo
NHOPMaLMEN B YCTHON 1
NUCbMEHHON hopMax Ha
rocy1apCTBEHHOM fi3blke

MaTpuua COOTBETCTBUA OL,EHOYHbIX CPeACTB 3an/1IaHUPOBAHHbIM pe3ynbTaTaM

obyuyeHus
TekyLwiun
yu Mpomex
Kop mHpukaTopa KOHTpoOn
OueHOo4Hble yTO4YHas
BOCTUXKEHUA Pe3ynbtatbl 0Oy4yeHus b
cpepncTBa aTTecTay,
KoMneTeHuumn ycneBae s
MOCTH
TeopeTUyeckme OCHOBbI U NPaKTUYECKUEe NpUeMbl AesIOBOM U NyONMYHON KOMMYHUKaLLMU
YK-4.1
JemoHCcTpupyeT
yMeHue BecTn obmeH
Len0BOW .
NH(opMaLmen B 3HaTbvBV'ﬂb| AEN0BON KOMMyHUKaLK B Bonipochl K 3a4eTy Het Ja
yCTHOIZ N nuceMeHHon | YCTHOW U MNCbMEHHOU q30pMaX Ha
(opmax Ha rocy[apCTBEHHOM 5i3blKe
rocyapCTBEHHOM
A3bIKe.
TECcT Oa HeT
Bnapetb CNOCOOHOCTLIO OCYLLECTBASATD
LLENOBYI0 KOMMYHMKALIMIO B YCTHON 1 npakTnyeckue Na Het
NMNCbMEHHOW hopMax Ha rocyAapCTBEHHOM 3aflaHna
A3blKe
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YMeTb BecTn 0bMeH fenoBov MHopMaLven B
YCTHOW M MUCbMEHHON (hopMax Ha
rOCyAapCTBEHHOM f3blKe

npakTn4eckmne

Oa HeT
3a4aHus
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Tunoesle 3adaHusi Onsi NPOMeXymoYHol ammecmauuu no oucyuriyiuHe

51.0.01.05 «OcHogbI des1060l U nNy6u4YHOU KOMMYHUKauuuy

(wugbp u HaumeHogaHue AUCYUMUHBI)

0ns HanpaeJsieHusi no2omoeku 38.03.03 «YnpaesieHuUe nepcoHasom»

(Luucpp u HaumeHog8aHue HaripasJsieHuUs nod2omosku, cneuuaanocmu)

2026 rof NPUMEMA
(200 npuema Ha obpazosameribHyHo npozpammy)

KoHnmponupyemas (bie) komnemernuyus(u):
YK-4 CnocobeH ocyuiecmesisimb 0e/108yH KOMMYHUKaUUr 8 yCmHOU U nucbMeHHoU ¢hopmax Ha 2ocydap-

cmeeHHOM fi3bike Pocculickol ®edepauuu u uHocmpaHHOM(biIX) si3biKe(ax)

(wuchp u HaumeHosaHue KomrnemeHyuu(l))

Cneyudhukauyust mecmoebix 3adaHul

umMm

HanmeHoBaHue koMneTeHLUMU

Yucno 3agaHnn
3aKpbITble OTKpbITbIe KOMOGMHMpPOBaH-
Hble
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Paspgen 1. TeopeTnyeckme oCHOBbI
AenoBor U Ny6rIMYHON KOMMYHMKa-
uun
Tema 1. OCHOBHbIe NOHATUA, aKCU-
OMbI U MpaBuna AenoBbIX KOMMY- 1 1 1 1 1 2 1 1 1 10
HUKaLUUi
Tema 2. dopmbl 4ENOBON KOMMYHWKa-
1 1 1 1 1 2 1 1 1 10
unun. Buabl n ctunn genosoro oblie-
HUA
Tema 3. AnemeHTbl n Moaernb KOMMY- 1 1 1 1 1 2 1 1 1 10
HMKaLWOHHOro npolecca
Tema 4. Bugbl opraHM3aunoHHbIX 1 1 1 1 1 2 1 1 1 10
KOMMYHUKaummn"
5. OcHOBHblE CUMBOSbI KOMMYHUKa- 1 1 1 1 1 2 1 1 1 10
LR,
Pasgen 2. NMpakTu4yeckue npmembl
AenoBor U Ny6rIMYHON KOMMYHMKa-
uumn
Tema 6. KomMyHMKaLMOHHbIE Gapb- 1 1 1 1 1 2 1 1 1 10
epbl, CTPYKTYpa v BUAbl.
Tema 7. Uenu n 3agaym genoson 1 1 1 1 1 2 1 1 1 10
npeseHTauum
Tema 8. MNMy6bnunyHbIE KOMMYHUKaLMK.
1 1 1 1 1 2 1 1 1 10
Llenb n Bugpl nybnmyHbIX BeICTyNIE-
HUIA
Tema 9. YnpasneHne KOMMyHUKaLu-
ema 9. Ynpasrnete KommyHuka 1 1|1 1 1] 2 1 1 1 10
SIMM B opraHu3sauum
Tema 10. OTnka genosoro obLLEeHUs 1 1 1 1 1 2 1 1 1 10
KonuyecTtBo 3agaHuii B KOMNJIEKTe OLLeHOYHbIX MaTep1anoB
Kop komneTteH- KonuyectBo

3apaHun




YK-4

CnocobeH ocyLlecTBNATL AENOBYI0 KOMMYHUKALMIO B YCTHOW U MUCbMEHHON
dopmax Ha rocyaapcTBeHHOM sA3blke Poccuiickon ®eaepauum n MHOCTpaH-
HoM(bIX) s3bike(ax)

100

CueHapvm BbINMOJIHEHUA AUAarHOCTUYECKUX 3adaHun

Twun 3agaHunA

MocnegoBaTenbHOCTb AeUCTBUN npu BbINOJIHEHUU 3agaHnA

3agaHue 3akpbITOro TMna ¢ oa-
HO3Ha4HbIM BbIOOPOM Bapwu-
aHTa oTBeTa

1. BHMMaTenbHO nNpouynTaTh TEKCT 3a4aHus.
2. BbibpaTb eQnHCTBEHHbIV BApUaHT 0TBETa 13 NPeanoXeHHbIX.

3agaHue 3aKkpbITOro TMNa ¢
MHOro3Ha4HbIM BbIGOpPOM Ba-
pVvaHTOB OTBeTa

1. BHUMaTenbHO NpoYnTaTh TEKCT 3adaHus.
2. BbibpaTb HECKONbKO BapuaHTOB OTBETa 13 NPEASIOXKEHHbIX.

3agaHue 3aKpbITOro T1Mna Ha
yCTaHOBIIEHNe COOTBETCTBUA

1. BHMMaTenbHO NpoYnTaTh TEKCT 3a4aHUS U MOHSTh, YTO

B KQ4eCTBe OTBETa OXMAAITCA Napbl ANEMEHTOB.

2. BHumaTensHo npountaTh oba cnucka: cnncok 1 - Bonpockl, yTBEpXXAeHWS,
aKTbl, MOHATMSA U T.4.; CNNCOK 2 - yTBEPXKOEHMWS, CBOMCTBA OOBHEKTOB 1 T.4.

3. ConocTtaBuTb anemMeHThl cnucka 1 ¢ anemeHTammn cnucka 2, chopMmmpoBaTh
napbl 3NEMEHTOB.

4. 3anucaTb GykBbl BapnaHToB oTBeTa (Hanpumep, ABBIN)

3agaHue 3aKpbITOro T1Mna Ha
yCTaHOBIeHne nocnenosa-
TeNbHOCTU

1. BHumaTenbHO npountaTth TEKCT 3aAaHUS U NOHATL, YTO B KAYECTBE OTBETA OXWU-
AaeTcsa nocnefoBaTeNbHOCTb ANIEMEHTOB.

2. BHumaTenbHo npo4ynTaTb npeanoXeHHble BapmnaHTbl OTBETa.

3. MocTpoutb BEPHYIO NOCNEAOBaTENbHOCTb U3 MPEASIOKEHHbIX 3NIEMEHTOB.

4. 3anucaTtb GykBbl BapMaHTOB OTBETa B HY>KHOWN nocriegoBaTtensHocTn 6e3 npobe-
NOB 1 3HaKOB NpenuHanns (Hanpumvep, EBA)

3agaHue OTKPbITOro TMna Ha
AonosiHeHne

1. BHMUMaTenbHO NpoYnTaTh TEKCT 3a4aHns U NOHATb, YTO B KAYeCTBe OTBeTa OXU-
[aeTcs HegocTalollee JOoNoNHeHue.

. Onpenenutb Kako MHopMaLmmn He XBaTaeT.

. BHeceHue nponyLieHHoro crosa.

. 3anucaTb B OTBET TOJIbKO AONOJIHEHUE.

3agaHue OTKpbITOro TMNa ¢
pasBepHyTbIM OTBETOM

. BHumaTenbHo npoynTaTth TEKCT 3afaHuns U NMOHSATb CYTb BOMpoCa.
. MpoaymaTb NOrKKy 1 NOnHOTY OoTBETA.

. 3anucatb OTBeT, UCMOSb3Ys YETKME KOMMNaKTHbIe (DOPMYNMPOBKM.
. B cnyyae pacyeTHol 3agaym 3anucatb peLleHne 1 OTBeT.

3agaHne KOMOUMHNPOBAHHOMO
TUNa: NPaKkTUKO-OPUEHTUPO-
BaHHble 3aJaHuUA

. BHMMaTenbHO nNpoynTaTh TEKCT 3agaHus.
. BeinonHuTe ykasaHHble B 3agaHusa eNCTBus

N =2 ON_22RRWON

3agaHue KOMOMHMPOBAHHOTO
TMna ¢ BbIGOPOM OZHOrO OT-
BeTa u obocHoBaHMeM BbiGopa
oTBeTa

1. BHUMaTENbHO NpoYMTaTh TEKCT 3a4aHNs U MOHATL, YTO B KAYECTBE OTBETA OXM-
[aeTcsl TONbKO OAMH U3 NpeaSioKeHHbIX BAPMAHTOB.

2. BHumaTtenbHO npoynTaTh NpeanoXeHHble BapuaHTbl OTBETA.

3. BblbpaTb oguH oTBET, Hanbornee BEPHbIN.

4. 3anucaTtb Tonbko 6ykBYy BbIGpaHHOro BapuaHTa oTBeTa.

5. 3anucatb aprymeHThl, 060CHOBLIBaKOLLME BbIGOP OTBETA

3agaHue KOMOMHNPOBAHHOTO
TUNa ¢ BbIBOPOM HECKOIBbKUX
0TBETOB 1 060CHOBAHMEM Bbl-
6opoB OTBETOB

1. BHUMaTENbHO NpoYMTaTh TEKCT 3a4aHNs U MOHATb, YTO B KAYECTBE OTBETA OXM-
[aeTcsl HECKOMbKO M3 NpeaioKeHHbIX BAPUAHTOB.

2. BHumaTenbHO npoynTaTh NpeanoXeHHbIe BapuaHTbl OTBETA.

3. BbibpaTb HECKOMBKO BEPHbIX BApPMAHTOB OTBETOB.

4. 3anvcaTtb nocrnegoBaTenbHO GykBbl BbIGpaHHLIX BapnaHToB 6e3 npo6enos u
3HakoB npenuHaHua (Hanpumep, ABB).

5. 3anucatb aprymeHTbl, 060CHOBLIBaKOLLME BbIGOP KAXAOro U3 OTBETOB

Cucrema oueHMBaHUA 3agaHUN

YKazaHusi no oLeHNBaHUIo

PesynbTaT oueHuBaHusA (6annbl, Nofy4YeHHbIe 3a
BbINONHEeHWe 3aAaHunA | xapakTepucTUKa NpaBunb-
HOCTM OTBeTa)

3apgaHue 3aKpbITOro TMna ¢ 0AHO3HaYHEIM BbIGOPOM Bapy-
aHTa OTBETA CUMTaETCs BEPHLIM, ECINV NPaBUIILHO onpee-

JIeEH BapuaHT OTBeTa

3a npaBunbHbIN BapyaHT oTBeTa Havucnsetca 1 6ann

3agaHue 3aKpbITOro Tuna ¢ MHOro3Ha4HbIM Bbl60p0M Bapu-
aHTOB OTBE€Ta CHYUTaeTCA BEPHbIM, €Cli1 NpaBuUIiibHO onpe-

AelieHbl BCe BapuaHTbl OTBETa

3a npasunbHbIN BapnaHT oTBeTa Hauyucnsetcs 1 6ann

3apaHve 3aKpbITOro TMna Ha yctaHoBlleHMne COOTBETCTBUA
CUHNTaeTCA BEPHbIM, €Cli NpaBuUiibHO YCTaHOBI1€HbI BCE CO-
OTBETCTBUA (I'I03VILI,VIVI 13 ofHoro crtondua BE€pPHO conocTtaB-

NeHbl ¢ NO3UUMUAMM OpYroro)

Konuuecteo 6annos onpegensieTca Y4cnomM nap ans
conocTaBneHus. 3a Kaxgoe npaBuIibHO YCTaHOBMEH-
HOE COOTBETCTBUE Hauncnsaetca 1 6ann.

MakcManbHbIi 6ann onpeaensieTcsi KONIMYECTBOM
3rIEMEHTOB B MocnegoBaTensHocTU. B crnyyae owmnbku
B OHOM MECTEe - CHXXeHMe Ha oauH 6ann. 3a kaxaoe
NpaBuIbHO yKa3aHHOE MECTO 3rieMeHTa B NocrneaoBa-
TenbHOCTM HauucnseTca 1 Gann.

3afaHue 3akpbITOro TMNa Ha ycTaHOBMEHWe nocnenosa-
TENbHOCTU CYNTAETCSt BEPHBIM, €CINW NPaBUMbHO yKkasaHa
BCS nocnegoBaTenbHOCTb Unudp

2 Ganna 3acuynTbiBaeTCs, €Cnn CTYAEHT Brnvcan npa-
BUINbHbLIA OTBET B COOTBETCTBUM C KITHOYOM.
1 6ann MoxeT ObITb 3acynTaH 3a GNU3KUIA K

3agaHue OTKPbITOro TMna Ha gononHeHue, rae npegocrtae-
nseTca npeanoxeHme unu oparMeHT TeKCTa, B KOTOPOM
NPOoNyLLEHO OAHO NN HECKOSMBKO CMOB Uinn cpas. 3agava




COCTOMT B TOM, 4YTOObI 3aNOnHUTL nponyckun, BOCCTaHOBMB
TeM CaMbIM VICXO,D,HbIVI CMbIC NpeasnoxXeHua.

npaBuiibHOMY OTBET, €CJIM OH AEMOHCTPUPYeEeT YacTu4y-
HO€ NoHMMaHue.

3apgaHue OTKPbITOro TMna Cc pa3BepHyTbiIM OTBETOM CHUTa-
€TCA BEepPHbIM, €Clii OTBET coBnaaaeT C 3TallOHHbIM MO COo-
AepXaHuto 1 NornHoTe

MakcumanbHbii 6ann - 4. CTyAeHT MOXeT nony4yuTsb 4
©6anna 3a NonHbIV U NPaBUNbHbLIA OTBET, JIOMTMYHO U3-
JIOXXEHHbBIA N C KOPPEKTHON TEPMUHOSOTNEN, NN
MeHbLLE 3a HEMOSHbIE UMM HETOYHO CAHOPMYNMPOBaH-
Hble oTBeThl. MonHoTa (1 6ann), MpaBuneHocTb (1
6ann), JllornyHocTb (1 6ann), TepmuHonorus (1 6ann).

3agaHue kKOMOMHUPOBAHHOIO TMNa ¢ BbIGOPOM OAHOrMO OT-
BeTa n ob6ocHOBaHMEM BbiOOpa OTBETA CYMTAETCS BEPHbIM,
€eCnu NpaBuIbHO Yka3aHa uudpa u npuBeaeHbl KOPPEKTHbIE
aprymeHTbl, Ucrnonb3yemble Npu Belbope oTBeTa

3a npaBunbHbIN BbIGOp oTBETa Hauucnsetca 1 6ann.
3a kayecTBeHHOe obocHoBaHue - ewe 2-3 6anna. Kpu-
Tepun oLeHnBaHUA 060CHOBaHNS JOMKHbI ObITb YETKO
onpegeneHbl (Hanpumep, MOrMYHOCTb, NOMHOTA, UC-
nonb3oBaHue dakToB). HenpasunbHbI BeIGOp oTBETA
- 0 6annos., gaxe ecnu 060CHOBaHWe YacTUYHO Bep-
Hoe.

3agaHue KOMOMHMPOBAHHOMO TMNa C BbIBOPOM HECKOMBbKNX
BapMaHTOB OoTBeTa U o6ocHOBaHMeM BblOOpa oTBeTa cumTa-
€TCs BEpPHbIM, €Cnn NpaBuIibHO YkasaHa uudpa vn npuse-
OeHbl KOPPEKTHbIE apryMeHThl, UCNonb3yemble Npu Bbibope
oTBeTa

3a npaBunbHbIN BoIGOp oTBeTa Hauucnsetca 1 6ann.
3a kayecTBeHHOe obocHoBaHue - ewe 2-3 6anna. Kpu-
Tepun oLeHnBaHUA 060CHOBaHNS JOMKHbI ObITb YeTKO
onpepeneHsl (Hanpumep, NOrMYHOCTb, NOMHOTA, UC-
nonb3oBaHue akToB). HenpaBunbHbI BeIGOp oTBETA
- 0 6annos., gaxe ecnu 060CHOBaHWe YacTUYHO Bep-
Hoe.

TecToBbIE 3a30aHMSA C KITHOYaMU OTBETOB

Bpems BbI-
YpoBeHb
Ne 3a- CopepkaHue 3ajaHus 1 Bapu- Twn 3apa- NOMHEeHUs Ne
OTBeT Ha 3agaHue CMOXHOCTU
AaHus aHTbl OTBETA HUS 3apaHus, Tembl
(6ann)
MWH
BbiGepuTe yTBEpPXKOEHNE, KOTOPOE
He OTHOCUTCHA K akCMOMaM KOMMY-
. 3apaHue 3a-
HUKaLUn:
KpbITOro
A) HeBo3moOXHO He obLiaTbes.
B) B KOMMyHUKaL KN eCTb YpOBEHb na ¢ of-
1. B HO3Ha4HbIM 1 1 1
COLEpKaHns 1 YpoBEHb OTHOLLE-
- BbIOOPOM
HUI.
BapuaHTa
B) YcnelwHas kommyHrKaums He
N oTBeTa
TpebyeT ycunun.
M) KommyHukauus HeobpaTtunma.
/13 nepeuncneHHoro Hmke Bblbe-
3apaHue 3a-
pute Tpy obsi3aTenbHble ane- KOBITOMO
MEHTa B JENOBON KOMMYHMKaLIK: P
TMna ¢ MHO-
A) OtnpasuTtenb
2. A B,B ro3Ha4HbIM 1 1 1
B) CoobuieHne
BblIGOpOM
B) Kanan kommyHukauum
BapraHToOB
") Momexwm otBETa
[1) ObpaTHasi cBA3b
YcTaHoOBMTE COOTBETCTBUE MEXAY
BMZAOM HOPMbI JENOBON KOMMYHU-
Kauum n eé xapakTepuCTUKOMN:
Bua Hopmbl Xapaktepu-
cTuKa
A) MopaneHbeie | 1)  Onpege-
HopMbl B) OTu- | nawTca 3ako- 3apaHve 3a-
Yeckue HOpMbI | HopaTernb- KpbITOrO
A |b |B |T
3. B) T[lpaBoBbie | cTBOM. TMna Ha 5 1
HOPMBbI r) 2 1 4 yCcTaHoBne-
KynbTypHble 2) Cesisarbl ¢ HMe  cooT-
HOPMBbI fnpeacrasne- BETCTBUSA
HUAMU o]
nobpe u 3ne.
3) 3akpen-
nswT  npa-
BMIa rnose-
neHnsa B 00-
LecTBe.




CopepxaHue 3agaHus U Bapu-
aHTbl OTBEeTa

4) Kacatotca
npasun npu-
nmumsa u yea-
XeHusi K Tpa-

ONLMSAM.

3anvwuTte BblIOpaHHble  LMdPbI
NoA COOTBETCTBYOLWMMN ByKkBaMu:

A |b |[B |T

YcTaHoBWTE NpaBuiibHYto nocre-
[oBaTenNbHOCTb aTanoB addek-
TUBHOrO 4EeMN0BOro O6LLeHNS:

A) AHanus aygutopum

B) ®opmynuposaHue coobLyeHns
B) Bbibop kaHana koMMyHuKauum
") MonyyeHne obpaTHOM CBA3MN
OTBeT 3anuwwnTe B BUAe nocrie-
poBaTenbHOCTU OyKB creBa
HampaBo HayMHas ¢ NepBoro
aTana

[ononHute cpasy: AenoBon Kom-
MYHVKaLMN BaXXEH He TOMbKO 06-
MeH MHdopMaLmen, HO 1 ycTa-
HOBReHue mMexagy
yyYacTHUKaMW.

OnuwnTe OCHOBHbIE Npaswuna ad-
PeKTMBHOM AeroBOM KOMMYHUKa-
uunn. MNpuBeante He MeHee TPEX
npasun.

3agaya: B komnaHum nnanvpy-
eTcs pacchblinka MHPOpPMaLIMOH-
Horo nucbma 500 knneHTam. Cto-
NMOCTb OOHOIO 3NEKTPOHHOTO
nucbma — 0,2 pybns. Ckonbko 6y-
AeT cTouTb BCS paccbinka? Oteet
3anuLmTe € TOYHOCTLIO A0 Le-
1ioro yuena.

Mpw oTnNpaBke BaxKHOTO coobLLie-
HUSI PYKOBOZMTENIO NpeanoyTy-
TenbHee BapuaHT:

OTBeT Ha 3agaHue

ABBI

[osepus

1.MpaBunbHoCTL
03Ha4aeT, YTo BCSH
MHopmaLms
[OrmKkHa ObITb rpam-
MaTUYECKN NPaBub-
HOW, TOYHOW, coaep-
)KaTb MPOBEPEHHbIE
daKTbl 1 LMdpbl.

2. llakOHUYHOCTb
O3HavaeT, YTo nepe-
haeaTtb coobLeHne
HY>XHO C UCMOSb30-
BaHMEM, Kak MOXHO
MEHbLLEro Konuye-
CTBa CUMBOJIOB U
npu aTom cobniogas
Apyrve npuHUMmbI
KoHkpeTHOCTb. KoH-
KpeTHoe coobLieHve
nogpasymeBaeT YeT-
KOCTb U ICHOCTb, a
He pacnnbiBYaTOCTb
n obme paccyxae-
HYS.

100

B. llnyHble BcTpeumn
MO3BONAOT Nyylle
NMO3HaKOMUTBCS C

Twun 3apa-
HNA

3apaHue 3a-
KpbITOro
TUna Ha
yCTaHoBIe-
HWe nocrne-
posaTenb-
HOCTM

3apaHue oT-
KpbITOrO
Tvna Ha [o-
nornHeHue

3apaHue oT-
KpbITOro
TMna c pas-
BEPHYTbIM
OTBETOM

3apaHue
KOMOBUWHMpO-
BaHHOro
TMna: npak-
TUKO-OpUEH-
TUPOBAaHHbIE
3afdaHus

3apaHune
KOMOUHMPO-
BaHHOIO

Bpems BbI-

NONMHEeHN4A
3adaHus,
MUH

2

2

2

2

2

YpoBeHb
CMOXHOCTU
(6ann)

Ne
Tembl



Ne 3a-
OaHuna

10.

11.

CopepxaHue 3agaHus U Bapu-
aHTbl OTBEeTa

A) OnekTpoHHas noyTa.
B) IlnyHaga BcTpeva.
O6ocHywiTe cBol BbIOOP.

M3 nepeyncneHHbIX HKe HaBbl-
KOB, BblGepuTe Tpu HaBblka, KOTO-
pble BaXHbl ANs 3P EKTUBHON
AenoBon KOMMYHUKaLMK:

A) AKTUBHOE crnyLUaHue.

B) YmeHue y6expaTb.

B) ArpeccuBHOCTb

M) YéTkasa n cTpykTyprpoBaHHas
peyb.

O6ocHywiTe cBOW BbIGOP.

[awnTte passepHyTOe onpeaerne-
HVUE NOHATUO «D,enoaaﬂ KOMMY-
HUKauuay Oenoasi KOMMYyHUKa-
ums - 3 TO

MpounTante yTBEpXOEHUS 1 Bbl-
6epuvTe BapuaHT, KOTOPbLIV Xa-
pakTepusyeT OCHOBHYIO Lienb Ae-
NOBOW KOMMYHMKaLWK:

A) [aTb 3agaHne NOAYMHEHHbIM;
B) JocTnyb B3aMMONOHUMAHWS;
B) MonyunTtb Nnpegnoxexusi ot
COTPYAHWKOB;

r) BbIACHWUTB OTHOLLEHUS.

OTBeT Ha 3agaHue

YenoBeKOM, yCTaHOo-
BUTb Bonee nNpoyHbie
OTHOLLIEHNS U YKpe-
nuTb gosepue. He-
BepbanbHble cur-
Hanbl, TakMe Kak
A3bIK TENa Y BbIpa-
XXeHue nuua, urpatot
BaXXHYIO pOfb B CO-
34aHUN B3aNMOMOHN-
MaHus. MNpsimoe 06-
LLieHVe no3BonseT
ObIiCTpee 1 To4Hee
nepegasatb MHGOP-
MaLuuio, a Takke no-
ny4yaTtb HemMenJ ieH-
Hyt0 obpaTHyo
CBSA3b.

ABI". AkTBHOE cny-
LIAHUe - 3TO KOM-
nreKkcHas TexHuka,
BKItovatoLlas B cebsi
COCpefoTOYEHHOE
BHUMaHWe, NoHMMma-
HWe, 3anoMuHaHue, a
Takke npegocraene-
Hve obpaTHOW CBA3M
rosopsiemy. 310
cnocob nokasaTb,
YTO Bbl MOJTHOCTBIO
BOBIEY€EHbI B pasro-
BOp. YMeHue y6ex-
AaTb — 3TO pasbsc-
HeHune 1 gokasaTenb-
CTBO NpPaBUIIbHOCTU
1 HeobxoanmocTun
onpeneneHHoro no-
BegeHus. Yetkasa
CTPYKTYpYpOBaHHas
peyb nNo3BonseT
TOYHO AOHOCUTb
CBOIO NO3ULMIO.

npoLecc ABYCTOPOH-
Hero obmeHa Mbic-
nsMu, MHpopma-
umMen, noesamm T.1.,
BeAYLUMIN K AOCTMXE-
HWIO B3aMMOMOHNMa-
HUS.

B naHHom onpegene-
HUWN OTPaXKeHbl OC-
HOBHbIE acneKTbl
KOMMYHUKaUnn: ABY-
CTOPOHHMI Npouecc,
Lenb — B3aMMOMOHMU-
MaHue.

B) locTnyb B3anmo-
NOHMMaHUsI

Bpems BbI-

NonHeHus

3apaHus,
MWH

Twun 3apa-
HNA

TMNa C Bbl-
6opom op-
Horo oTBeTa
1 0boCHoOBa-
HNEM Bbl-
6opa oT-
BeTa

3apanue
KOMOWHMpPO-
BaHHOIO
TMNa ¢ Bbl-
6opom He-
CKOMbKUX
OTBETOB U
obocHoBa-
HUEM BbIDO-
pOB OTBETOB

3apaHune oT-
KpbITOro

Tuna c pas- 2
BEPHYTbIM
OTBETOM

3akpbITOro
TUna c ogHo-
3HaYHbIM
BbIOOPOM
BapuaHTa
oTBeTa

YpoBeHb
CMOXHOCTU
(6ann)

(]

Tembl




Bpems BbI-

Ne 3a- CopepxaHue 3agaHusa v Bapu- Twn 3apa- NOMHeHus SRR Ne
AaHus aHTbl OTBETa OUEEr ) SR LENYE HUS 3ajaHus, CNOXHOCTV  Templ
MUk (6ann)
BbibepuTe Tpu kauecTBa Heob- 2
XoOuMbl Yenoseky Ans apdek- 3aKpbIToro
TMBHOrO 0enoBoro obLieHns: TUna ¢ MHO-
A) YmeHune cnywaTb; rozHa4HbIM
12. B) YMeHne manunynmpoBaTs; ABT BbIGOpOM ! !
B) YmeHue ynpaensate amouu- BapuaHToB
amu; oTBeTa
') YmeHne usnararts;
) YmeHune Bo3paxartb.
YcTaHoBUTE COOTBETCTBME
Mexay TUNOM KOMMYHUKaUm1 v
€ro XxapakTepucTUKON:
Tun kommy- | Xapaktepu-
HMKaLmm cTuka
A) Bep- 1.Mepenava
BanbHas NHcopmMauum
B) Hesep- Yyepes rpa-
OanbHas PUKM, CXEMBI,
B) Buay- n306paxeHns
anbHas 2. Vicnonb3o-
I Mueck- BaHWe CroB B 3akpbITOro
MeHHas! YCTHOI chopme Tina Ha
13, 3. Bupaxenme A|B|B|T ycTaHoBne- | 2 2 2
: < 5 11a HMe cooT-
amoumi, nos, BETCTBUS
KecToB, MU-
MUKM
4. dukcaums
WHopMaLun ¢
NMOMOLLIbIO TEK-
cTa
3annwmnTte BbIOpaHHbIE LMUdPbI
noa COOTBETCTBYHOLUMMU  Oyk-
BaMMu:
A |B |B |T
YcTaHoBWTE NpaBuibHYHO nocre-
OO0BaTENbHOCTL 3TANOB KOMMY-
HWKaLMOHHOro npouecca 3akpbITOro
A) Mepepayva coobLleHus TMna Ha
B) O6paTtHas cBs3b BrAE ycTaHoBe- 9 9 5
14. B) ®opmupoBsaHune naen HWe nocne-
') KognposaHue coobLeHuns JoBarenbHo-
OTBeT 3anuwmnTe B Buae nocne- cTH
poBartenbHocTn bykB cnesa
HanpaBo Ha4MHaga ¢ NepBoro
aTana
MMpounTante TEKCT 1 AONONHUTE
hpasy. KoHTpornbHbIe BO- OtkperToro
15| o ams cobeceme cneyer sa- | Mpoos e va fo- | 2 2 2
nonHeHve

JaBatb




Bpems BbI-

YpoBeHb
Ne 3a- CopepxaHue 3agaHus U Bapu- Twun 3aga- MOSIHEHUS P Ne
OTBeT Ha 3agaHue CMOXHOCTU
AaHus aHTbl oTBETa HUSA 3apaHus, Tembl
(6ann)
MWH
CoBelyaHua — MOLL-
HbI MEeTO, NPUHS-
TUSI peLUeHus], BHea-
peHus opraHmsauu-
OHHbIX U3MEHEHUIA, 1
pas3BUTUSI KOMaHa-
Horo gyxa. PykoBo-
OnuwnTe, Kakoe 3Ha4YeHne Ay y o OTkpbITOrO
autenu okono 60%
UMeIOT CoBeLLaHus, kak choopma TMna c pas-
o paboyero BpemeHu 2 2 2
16. [EeMNOBON KOMMYHMKaLMK, B BEPHYTbIM
o NpoBOAAT Ha 3anna-
ynpaeneHun opraHnsaume. HIPOBAHHBIX COBE 0TBETOM
[avite pa3sepHyTO€E onucaHue.
LWaHWAX U eLle npu-
mepHo 10% - Ha He-
3annaHNpPOBaHHbIX.
MoaTomy BaxHO xo-
POLLIO rOTOBUTbL MX
npoBeaeHue.
Kom6uHupo-
BHumaHue (npu- P
MepBble OykBbI CrOB, XapakTe- Beub); BaHHOIO
U3YIOLLMX 3a4a4v Nnpe3eHTaumm ' TMNa: npak-
17 (F:)oc)T/aBuJ:llﬂrOT aﬁll( OHI/II\pII BI/I)KYLl ' | Wnrepec (abiseaty): TUKO-0 F:/leH 2 2 2
) P ’ XenaHwue (passuTb); P
HanuwnTe 3TN 3adauu: TUPOBaHHbIE
A YBepeHHOCTb P
HUS
(cchopmumpoBath). sapa
B. O6paTtHas cBsi3b.
Ob6paTHas cBs3b
no3BonseT oTnpaBu-
Tento ybeautbes,
YTO MHOpMaLMS No-
HsiTa NPaBUIbHO.
bes Heé HeBO3-
MOXHO y3HaTb, [0-
CTUrNo nu coobLue-
BblbepuTe, N3 nepeuncneHHbIx, HUe Lenu. KomBuHmpo-
3NEMEHT, KOTOPbIN SBMNSETCS OHa NoMOraloT yTou- BaHHOro
KnoyeBbliM ansg obecneveHns HUTb 11 CKOPPEKTUPO- Tina ¢ Bbl-
o M O-
3P PEKTMBHON KOMMYHUKaALUN? BaThb cOOBLUEHNeE. Gopom oA 2 2 2
18. A. CkopocTb nepegayv nHdop- O6paTHas cBsi3b co- HOro oTeeTa
maumu kpawaeT puck own- | obocrosa-
B. ObpaTtHas ces3b 60K, HegonoHmanns | 1eM Bbl-
B. [InuHa coobLueHns 1 KOHATMKTOB. Gopa oTBeTa
I". ®opmarnbHOCTL A3bIKa. OHa pgenaeT B3anMo-
O6ocHyiTe BbIGOP. neiicTene Gonee
NPOOYKTUBHBIM U CO-
rnacoBaHHbIM.
PerynsapHas obpat-
Hasl CBSI3b, yCUnn-
BaeT [JOBEpUE U
ynyJLiaeTt OTHOLLEe-
HWS B KOMMeKTMBe.
BbibepuTe 13 nepeuncneHHbIx A, B, I'. JaHHbIE Kom6uHmnpo-
HW>KEe HaBbIKOB TPW, KOTOPbIMU YMEHMS1 BHOCSIT BaHHOIo 9 9 5
19. JomkeH obnaaate adhdeKTus- Bknag B (oopmupo- TMNa C Bbl-
HbI pykoBOAUTENb: BaHWM obLuen Kom- 6opom He-
A) AKTBHO cryLiaThb; MYHMKaTUBHOMN CKOJTbKMX




Bpems BbI-

Ne 3a- CopepxaHue 3agaHusa v Bapu- Twn 3apa- NonHeHns SRR Ne
AaHus aHTbl OTBETA OUEEr ) SR LENYE HUS 3a4aHus, CNOXHOCTV  Templ
MUk (6ann)
B) AcHo copmynumposarTh 3a- KOMMeTeHuun 1 OTBETOB U
aauu; HanpaBneHbl Ha co- obocHoBa-
B) WrHopupoBaTb amoumoHanbs- 6rrogeHne OCHOBHBIX | HMEM BblbO-
HOE COCTOSIHNE COTPYAHMKOB; npasun 4enoBoro poOB OTBETOB
") CTpouTb AoBepUTEnbHbLIE OT- | 00LleHus. PykoBoau-
HOLLIEHWSI. Ternb He JOITKEH Ur-
Cgoli BbIOOp o6oCcHyWTE. HOpMpPOBaTb 3MOLMO-
HarnbHOEe COCTOsIHNE
COTPYOHMWKOB, a rpa-
MOTHO BblpaxaTb
CBOW aMOLUN U
ynpaBnsATb CBOVM
3MOUMOHArbHbIM CO-
CTOSIHUEM UM COTpYA-
HMKOB.
B) nHterpuposan-
Hble. KoMMyHukaumum
pyKoBOAUTENSs Ha3bl-
BalOT UHTErpuUpo- Kom6uHupo-
BbibepuTe 13 nepeyncrneHHbIX BaHHbIMMW, NOTOMY BaHHOTO
BMAOB KOMMYHUKaLuUW, TOT, KOTO- | YTO OHW: 06bean- TMNa ¢ Bbl-
pbil CBA3LIBAET PYKOBOAMTENSA C | HAKOT Nogen, npo- 6opom npa-
paboyen rpynnow B LENoMm: Leccol 1 Lenw; BUbHOTO 2 2 2
20. A) ®opmarnbHble; BCTPOEHbI BO BCE oTBeTa u
B) MiHTerpupoBaHHbIe; yHKUMM yripaBne- obocHoBa-
B) Hucxopsime; HUSA; BKIOYaoT HUEM Bbl-
') HecbopmanbHble. MHOTO HanpasneHui | Gopa
1 KaHanos; opmMu-
pytoT obLyto cu-
cTemy B3anmopen-
cTBUS.
T Yposenn Ne
Ne 3a- CopepxaHue 3apaHusi U Bapum- Tun 3apa- BbINOMHe-
paHusa aHTbl OTBeTa AR ) S2EE D HUA HUA 3aga- C10HHO- Lo
Husi, MuH CTH (0a) bl
YKaxuTe npaBurbHOE Konu4ye- B3apaHve
CTBO LLAroB B BYCTOPOHHUM 3aKpbITOro
KOMMYHUWKaLMOHHOM npoLecce: TMNa c oa-
21 A) wecTsb; . B) BOCEMb HO3Hau- 1 1 3
B) yeTbipe; HbIM Bbl6O-
B) Bocems; pom Bapu-
) pecatb. aHTa oT-
BeTa
BbibepuTe, 13 nepedmcreHHbIX 3apaHve
HWXe, ANEeMEHTbI, KOTOpble BXO- 3aKpbITOro
AT B MoAenb KOMMYHUKaLLMOH- TMnac
29 HOro npouecca: A) Vctounuk, B) Ko- MHOro- 1 1 3
A) VICTOYHNK; aupoBaHue, B) KaHan = 3Ha4HbIM
B) KogupoBaHue; BbIOOpOM
B) Kananm; BapuaHToB
I') MNomexu. oTBeTa
YcTaHoBWTE NpaBunbHOE COOT- 3apaHve
BETCTBUE MEXAY 3rEMEHTOM 3aKpbITOro
23 KOMMYHMKaLIMOHHOTO Npouecca A|B|B|T TMnNa Ha 2 2 3
W ero XxapakrepucT1Kon: 312|1]4 ycTaHoBne-
OnemMeHT | XapakTtepu- HWe cooT-
CTUKa BETCTBUSA




Ne 3a-
AaHus

24.

25.

26.

27

CopepxaHue 3agaHuAa u Bapu-

aHTbl OTBeTa

Bpems

A) Ot- 1. Jlvyo vinn

npasu- rpynna, Ko-

Tenb TOpbIM

Bb) Kanan | npeagHasHa-

B) Mony- | 4YeHo coo6-

yaTenb LeHue.

N O6- 2. Mytb, No

paTHas KOTOpOMY

CBSA3b. nepepaetcs
coobLueHune.
3. Nlvyo nnn
rpynna, uHum-
unmpyoLLme
KOMMYHWKa-
Luio.
4. OTBeTHas
peakuus Ha
coobLleHne.

3anuwunTte BblOpaHHble LU
Nnog COOTBETCTBYHOLMMU  Oyk-

BaMMu:
A b B r

YcTaHoBWTE NpaBuibHYHO MNo-
cnefoBaTenbHOCTb 3TanNoOB KOM-
MYHUKaLMOHHOrO npoLecca:

A) OekoanpoBaHue;

B) Mepepnaua;

B) KogunposaHwe;

") MonyyeHwue.

OTBeT 3anuwunTe B BUae nocne-
JoBaTtenbHocTh BykB crieBa
HanpaBo HayMHas ¢ NepBoro
aTana

[poynTanTe TEKCT U JONONHUTE
dpasy. ....... - 3TO UCKaXxeHue,
KOTOpPOE MeLLaeT nepegade nnm
BOCMPUSATUIO COOBLLIEHUS.

OnuwnTe pornb KOHTEKCTa B
KOMMYHUKaLMOHHOM npouecce.
[anTe pa3BepHyTbIN OTBET.

[pounTanTe TEKCT 3agayum u pe-
wunte ee. Ecnu acpcekTMBHOCTb
KOMMYHMKaLMN OLleHUBaEeTCs No
wkane ot 1 go 10, a dpakTopkl,

BNUSIIOLLME HA Hee, YMEHbLUNN

Yposenn
Tun 3apa- BbINOJIHe-
OTBeT Ha 3agaHue CJI0KHO-
HUsA HUA 3apa-
Hua, Mun CTH (6an1)
3apaHue
3aKpbITOro
TMnNa Ha
BBAI ycTaHoBne- 2
HWe nocrne-
poBaTtenb-
HOCTM
3apaHue
OTKPbITOro
Lym TMna Ha 2
[OnosHe-
Hue
KoHTekcT — aTo BCce
dakTopsbl, KOTOpbIE
OKpYXarT KOMMYHU-
Kauuio 1 BNuSIIOT Ha
ee 3Ha4deHune. OH
BKIOYaeT B cebsa u-
3M4eckyto obcTa- 3apaHue
HOBKY, couuarnbHble OTKPbITOro
HOPMbI, KyNbTYpPHbIE TvMna c pas- 2
LEHHOCTU, UCTOPUIO BEPHYTbIM
OTHOLLEHWUI Mexay OTBETOM
KOMMYHUKaTOpamu 1
T.4. KoHTEekcT nomo-
raeT nNpaBUSbHO WH-
TepnpeTMpoBaTh CO-
obLeHne n nsdexaTtb
HeJoNOHUMaHUS.
3apanue
KOMOWHU-
7 poBaHHOro 2
TMNa: npak-
TUKO-

Ne
Tem
bl



Bpems

Yposenn No
Ne 3a- CopepxaHue 3apaHusa 1 Bapm- o Twn 3apa- BbINOMHe-
AaHus aHTbl OoTBeTa TBET Ha 3ananue HUA HUA 3apa- C107KHO- Tem
HUS, MUH ctu (0amn) bl
nokasatens Ha 30%, yemy OpUEHTU-
paBHa utoroeas oLeHka addek- poBaHHble
TUBHOCTMW. 3aaHus
OTBeT 3anuLInTE C TOYHOCTBIO
[0 Lenbix yucna.
B. YeTkocTb U ScC-
BbibepuTe, 13 nepevmcreHHbIX HOCTb COObLLEHMS. 3apaHve
HWXe, Hanbonee BaXHbIN ak- YeTKOCTb U ICHOCTb KOMOWHU-
TOp ANsa 3P EKTUBHON KOMMY- coobueHusa obecne- pOBaHHOro
HUKaLnK: YMBaKT NpaBUrbHOE TMna c Bbl-
A) Vicnonb3oBaHne CnoxHon ero noHumaHve nony- 6opom og-
28. TEPMUHOSONY; yaTtenem, 4YTo sABNsA- HOro oT- 2 2 3
B) YeTkocTb U icHOCTb coobLe-  eTcs KMYeBbIM Ans BeTa U
HYS; DOCTMXKEHUS Lienen obocHoBa-
B) NpomkocTb ronoca; KOMMYHUKaLWK. HMEM Bbl-
') BeicTpoTa peuun. OcrtanbHble akTopbl  6opa oT-
CBoli BbIOOp 06oCHyWTE. UrparT BTOPOCTENEH-  BeTa
HYHO pOrb.
B, T.
Pasnuuus B kynbTyp-
BbibepuTe, N3 nepeyncneHHbIx, HOM cboHe moryT npu-  3agaHue
akTopbl, KOTOPbIE MOTYT HEFA-  BECTU K HEBEPHOW UH-  KOMOWHU-
TMBHO MOBMUATb Ha NPOLIECC Ae-  TeprnpeTaLun XXecToB,  POBaHHOIO
KoompoBaHusi coobLleHns: CVMMBOIOB 1 3Ha4e- TMNa C Bbl-
A) 3HaHue A3bIKa; Hwui cnos. MNpeapss- 6opom He-
29. B) Pasnunuus B kynbTypHOM TOCTb nornyyarens CKOJTbKMX 2 2 3
GOHE; MOXET NCKa3NTb BOC-  OTBETOB U
B) BHMMaTenbHOCTb nonyya- npuaTne coobleHns,  obocHoBa-
Tens; WUrHOPUPYS UMK UCKa-  HUEM Bbl-
') MpepB3siTocTb Nony4vaTens. Xas nHgopmaumio, 6opoB oT-
CBoi1 BbIGOp 060OCHYITE. KoTopasi npoTuBope- BETOB
unT ero ybexaeHnsam
N MHTEpecaM.
KoanposaHue. 310 3apgaHve
MopbepuTte TEPMUH, COOTBET- OAVH U3 BaXHbIX 31e-  KOMOUHU-
CTBYHOLMI onpeaeneHuto: "MNpo-  MEeHTOB KOMMYHWKa- poBaHHOro
Lecc npeobpasoBaHnsi MbICIEN uun, obecneymBato- Tvna c Bbl-
30 W uaen B NOHATHbIE CUMBOSbI WM JOCTUXKEHME OC-  Oopom oa- 2 2 3
(cnoBa, ecTbl), KOTOpPbIE MOTYT ~ HOBHOW LieNY KOMMY-  HOTO OT-
ObITb NepeaaHbl ApYrum nto- HMKaLMN — OCTUXE- BeTa u
asam." HUS B3aMMOMNOHMUMa- obocHoBa-
HUS. HVem
2[5 YpoBeHb
Twn 3apa- BbINOJIHe- Ne
Ne 3a- CopepxaHuve 3agaHus u Ba- OTBeT Ha 3agaHue CITOXHO-
HusA HUA 3apa- TeMbl
AaHusA pUaHTbI oTBeTa cTtun (6ann)
HUS, MUH
YKaxuTe, K Kakomy BUay KOM-
MYHMKaLMA OTHOCUTCS METO,
«MNONUTMKA OTKPbITBIX ABEPEN»: 3akpbIToro
A) Huexogdawmm KoMMyHmKa- TUna c oa-
unsam - HO3HAYHbIM | 1 4
31. B) lemokpaTnyecknm KOMMYyHW- BbIGOpOM
Kaumsam BapuaHTa
B) MopusoHTanbHbIM KOMMYHU- oTBeTa

Kaumsim
") BOCXOASILLMM KOMMYHWKa-
LysiM.




BbiGepute, U3 nepeyncrneHHbIX
HUXe, haKTopbl, KOTOpbIE

. 3apaHve
Ba)XHO YYUTbIBATb NPY AENOBOM 3aKPBITOrO
nepenucke TMna ¢ MHO-
30 A) TOH nvcbMa 1 BEXIMBOCTb A B, T ro3HaqHbIM
B). O6beM 1 TOYHOCTb U3NoXe- BbiGopom
HUS BapunaHToB
B) Ncnonb3oBaHue cnexra oTBeTa
') NlormyHocTb CTpYKTYpbI
nucema
YcTaHoBWTE NpaBuibHOE COOT-
BETCTBUE Mexay pyHKumen
KOMMYHUKaUUn 1 ee NpuMepom.
PyHKUMN Mpynmepsbl
A) WHdbop- | 1. Beigava
MauMOHHasa | pacnopsixe-
B) Perynsa- | HWI coTpygHu-
TUBHas Kam 3apaHme
B) MotuBa- | 2. lNpoBepka 3aKpbITOrO
LMOHHas BbINOSTHEHUS! ETE T TUNa Ha
33. ) Kow- nnaxa ycTaHoBIe-
TponbHas 3. Mepepava 11412 HMe CooT-
OaHHbIX O Npo- BeTCTBUS
ekTe
4. MNoowpeHne
COTPYAHWUKOB K
OOCTUKEHMIO
uenen
3anuwunTe BblibpaHHble LMdpbl
nof COOTBETCTBYHOLLMMM OyK-
BaMu:
A|Bb |B|T
YcTaHoBUTE NPaBUibHYH MNo- Sanarne
cnepoBaTenbHOCTb NpoBeae- 3aKpbIToro
HMS COBELLaHMs aTana. Tvna Ha
34. A) O6cysxaeHne BONpocoB b-A-B-T ycTaHosne-
B) MocraHoBka uenen Hue nocre-
B) MNpuHaTue peweHnn AoBaTelb-
IN) MogBenexve utoros HocT!
HononHute gpasy: 3ananme
Haunbonblune notepu nHdop-
. OTKpPbITOro
35, Mauuu NPoUCXoasT npu HUCXoasALLEen TMna Ha ao-
nonHeHne

HUCXOAALLEN KOMMYHMKaLMK




MeToabl ybexaeHus
— 3TO cnocobbl BO3-
[OEencTBus Ha Co3Ha-
HWe, aMouunn 1 noee-
[eHne YernoBeka c
Lenblo N3MEHUTb €ro
TOYKY 3pPEHUSI, OTHO-
LLEHNE U1 MOTUBU-
poBaTb K onpege-
TNEHHbIM JENCTBUAM.

[anTe pasBepHyTyIo xapakre- Onu ncnonbayloTes B | 3agaHue
PUCTUKY MOHATUIO «MeTOoAbl AenoBbIX KOMMYHU- OTKpbITOro
36 ybexaeHusa» n noyemy oHv KauusXx, neperoso- TMna c pas-
’ BaXHbI A7151 3EKTUBHOM KOM- | Pax, NyGrnYHbIX Bbl- | BEPHYTLIM
MYHUKaLUW. CTynnexHunsx, pe- OTBETOM
Kname, ynpaBneHuu
nepcoHarom 1 Mex-
NIMYHOCTHOM 06LLe-
HUW. OHKN BaXHBbI, MO-
TOMY YTO NHOAM XO-
TAT BNUATb APYT Ha
apyra. OCHOBHbIMU
mMeTodamu ABns-
toTCSA: nornyeckue,
3MOUVOHanbHble,
3aTuYeckue.
PykoBoguTenb Hapy-
MpouuTaiTe TEKCT 3agaum u LR NPUHLAN KGOH'
CTPYKTMBHOW obpaT-
petire ee. HOpI7IyCBF|3VI K I/ITFI)/IKa Sapatue
PykoBoguTenb gan coTpygHuKy - 1P . KOMOUHMPO-
oTpULIATENbHYI0 0BPaTHYIO HE MPaBUnbHbIX AeU- | oro
CBSA3b B MPUCYTCTBUM KOMNer. CTBMMN NOAYMHEHHOTO TMNa: npak-
37 Mocne aToro coTpygHuWK cTan [OImKHa AaBaTbCst VKo -o en
: n3beratb 06CYXOEHWI U pexe UHAMBUAYanLHO, 6e3 P
NPOSIBMATL MHULIMATUBY. ayauTopun. Hapylue- TUpoOBaH-
- Hble 3apa-
Kakyto omr|;|6Ky O0onyCTUN PyKo HUE 3TOro MPMHLMNA e it
BOANTENb ! 4acTo NPUBOANUT K
KOHMMNMKTHBIM CUTY-
aumsam.
B-passuBatbes. B
Havane BbICTynse-
HUS — UHTEepec K
Bo Bpems ny6nnyHOro BbICTYN- TeMe 1 MYHOCTI 3apaHve
NeHnst NHTepechI crnyLarenemn KOMOBUWHMPO-
. P y opatopa, ero komne- P
[AOIKHbI: TeHLun. Mocne yoTa- BaHHOrO
A) CoxpaHATbCst Ha OOHOM ‘ TMna c Bbl-
] HOBIEHUS KOHTaKTa
YPOBHE; WHTEepec nepeHo- Gopom oa-
38. B) PasBuBaTtbcs (pacTtn); HOro oTBeTa
B ) cUTCA Ha copepxa-
) Cokpaviatbces; HIE 1 TIOTUKY Bbi- 1 060CHO-
") MeHATbCA B 3@BUCUMOCTM OT . BaHWeM Bbl-
CTYNEeHUst: CyTb
cuTyaumm. 6opa oT-
npobnemsl, CTPyK-
BeTa.

CBoli BbIGop obocHymTe.

Typa u ficHocTb. [la-
nee NHTepec K npu-
MEHEHWI0, Kak 3TO
MOXHO




1Crnonb30BaTh Ha
npakTuke. B 3aBep-
LLEHUN NHTEPEC K
BbIBOAAM U Oen-
CTBUSAM.
B, B. MNepedpasmpo-
BaHWe - KpaTKoe 13-
NoXeHne cMbicna
CKa3aHHOro CBOMMM
cnoeamu. [Mokasbl-
3apaHue
BaeT, YTO Bbl MOHANN 6
KOMOUHMPO-
M3 nepeuncneHHbIX HUXe, Bbl- CYyThb. 0 po
BaHHOro
OepuTe Te hakTophbl, KOTOpble 3apava yTouHSALWNX
OTHOCUTCSA K TEXHMKaAM aKTUB- BOMPOCOB A00OMTbCS g/lna ¢ Bbl-
M He-
HOro CnyLUaHus: TOYHOTO MOHMMaHUS Opom He
CKOSMbKMX 2 2 4
39. A) MNoppaknsaHue ckasaHHoro. Hanpu-
OTBETOB 1
B) MepedpasmpoaHue mep
obocHoBa-
B) YTouHsitoLwme Bonpocsl «[MpaBunbHO nu A 6
IN) MpepbiBaHne cobecegHuka NMOHMMaI0, YTO...?». H1EM BbIDO-
B OTBe-
MoppakueaHme n poB OTBE
TOB
npepbiBaHne cobe-
ceaHuKa He sBnsi-
l0TCA MeToaaMm ak-
TMBHOTO CryLUaHWS.
OHu ckopee nomexu,
HapyLUalLLme 3TUKY.
Bpems
Tun 3apa B:mom-le MPEEEDTS Ne
Ne 3a- Copepxanne sapaus v a- OTBeT Ha 3agaHue s Hus 3ama CIIOXHO- T;MH
pamus | PVaHThbI oTBeTa A cTv (Gann)
HUS, MUH
Mpouecc B3anmoaencTams, B
KOTOPOM MPOUCXOAUT OOMEH
MHbopMaLmen o gesaTenbHo- 3akpbITOro
CTW, onbiTe, 3aJa4ax cocTas- TMna c oa-
NSAeT CYLHOCTb: HO3HaYHbIM
B 1 1 4
40 A) MeXnNMYHOCTHBIX KOMMYHU- BbIGOPOM
Kauun; BapvaHTa
B) MoBcegHeBHbIX KOMMYHVKa- oTBeTa
umi;
B) nenoBbIx KOMMyHMKALNIA;
M) pyTyanbHbIX KOMMYHUKALMNA.
Ypo-
Bpewms P
BEeHb
Ne 3apa- CopepxaHue 3agaHus U Bapu- OTBeT Ha 3aaa- Twn 3apa- BbIMNOJIHe- COX- Ne
HUA aHTbl OTBeTa Hue HUS Hus 3apa- Tembl
HUS, MUH HocTy
’ (6ann)
M3 nepeuncneHHbIX HXe anemeH-
TOB BblGepuTe TOT, KOTOPbLIN ABNSA- 3apaHve 3a-
€TCsl OCHOBHbIM CUMBONOM HEBEp- KpbITOro
GanbHON KOMMYHUKaLK: Tna ¢ oHo-
41. ) b 1 1 5
A) Cnosa; 3Ha4YHbIM BbI-
B) XecTbl; 6opom Bapwu-
B) N306paxeHus:; aHTa oTBeTa
M) Yucna.
BbibepuTe, U3 nepeymcneHHbIx 3apaHve 3a-
HUXe, SNIeMeHTbI, KOTOpble OTHO- KpbITOro
42. CATCS K NapannHrBUCTUYECKNM A BT TMna ¢ MHo- 1 1 5
CUMBONaM KOMMYHUKaLMK ro3Ha4yHbIM
A) Tembp ronoca; BbIGOPOM




Ne 3apa-
HUA

43.

44.

45.

46.

Co.qep)KaHMe 3agaHuAa U Bapu-
aHTbl OTBeTa

B) CkopocTb peuu;

B) Ucnonb3yemeble crnoga;
) Maya3ebr;

) FpomKkocCTb.

YcTaHoBWTE NpaBuiibHOE COOTBET-
CTBUE MEXAY BUAOM KOMMYHMKa-
UMM 1 ee XapaKTepUCTUKON:

Bug kommyHn- | Xapaktepu-
Kaumm cTuKa
A) Bepbanb- 1. cnonbk3o-
Has KOMMYHW- | BaHWe A3blka
Kauwms; Tenogsuxe-
B) Hesep- HUI, MUMVWKA 1
fGanbHasi KOM- | >XeCTOB.
MYHUKaLNS; 2. Nepepava
B) MNucbmeH- NHcopmauum
Hasi KOMMYHW- | NMOCPeACTBOM
Kauwms; 3pUTENbHbIX
') Busyans- 06pa3oB.
Hasi KOMMYHU- | 3. OBMEH UH-
Kaums. dopmaumen ¢
ncnonb3oBa-

HVYeM YCTHON
WU MUCbMEH-
HOW peun.

4. O6MeH WH-
dopmaumen ¢
ncnonb3oBa-
HMeM 3anu-
CaHHbIX CUM-
BOJTOB.

3anuwuTe BbiOpaHHbIe LMdpPbI
nof COOTBETCTBYHOLMMU BykBaMm:
A |Bb |B |T

YcTaHoBuMTe NpaBuIibHYHO Nocne-
[OBaTenbHOCTb 3TarnoB pasBuTUS
KOMMYHMKaLmm.

A) MNosiBneHve NCbMeHHOCTH

B) MNosiBneHne peun

B) MosiBneHne anekTpoHHbIX
CPeAcTB KOMMYHUKaLMK

") MosiBNeHWe XeCTOB U MUMUKK.
OTBeT 3anuwunTe B BUAE nocneno-
BaTenbHOCTW ByKB crieBa Hanpaso
HayvHasi ¢ NepBoro atana

HononHute dpasy. OCHOBHOWM
dyHKUMel BepbanbHOM KOMMYHN-
Kauuun SBNSETCS. ........

O6bsAcHUTE, NoYemy HeBepbarnb-
Hble CUMBOJbI KOMMYHMKaLMK
BaXXHbl B MEXMUYHOCTHOM 0bLLie-
HUN.

OTBeT Ha 3aga-
Hue

N

"BAB

Mepenaya nHoop-
Maumm

HesepbanbHble
CUMBOJ1bI NOMO-
ratoT nepeaatb
amMouuu, ycTaHo-
BUTb KOHTaKT, Mno-
HATb UCTUHHbIE
HamepeHus cobe-
cegHuKa n

Twn 3apa-
HUs

BapuaHToB
oTBeTa

3apaHue 3a-
KpbITOro
TMna Ha
ycTaHoBne-
HWe cooTBeT-
cTBUA

3apaHue 3a-
KpbITOro
TMnNa Ha
yCTaHoBIe-
HWe nocne-
[oBaTenbHO-
cTn

3apaHue oT-
KpbITOro
TMna Ha ao-
nonHeHne

3apaHue oT-
KpbITOro
TMna c pas-
BEPHYTbIM
OTBETOM

Bpewms
BbINONHe-
HUA 3apa-
HUA, MUH

Ypo-
BeHb
CIoX-
HOCTHN
(6ann)

Ne
Tembl



Ne 3apa-
HUs

47.

48.

49.

50.

Co.qep)KaHMe 3agaHuAa U Bapu-
aHTbl OTBeTa

[MpounTanTe TEKCT 3agaym u pe-
wuTe ee. B npouecce KOMMyHUKa-
LK 6bIno ncnonb3oBaHo 60%
BepbanbHbIx cumBonoB 1 40% He-
BepbanbHbIX. Ecnn BCero 6bino
nepegaHo 150 cMMBOMOB, CKOMBKO
BepOarnbHbIX CMMBOJIOB ObINO MC-
none3oBaHo? OTBET 3anunTe C
TOYHOCTbIO 0 LIeNoro Yvcna.

BbiGepuTe chakTop, KOTOpbIN
Hanbonee CUNbHO BNMSAET Ha WNH-
TepnpeTauuto CUMBOJIOB B KOMMY-
HUKauum?

A) NpomkocTb ronoca;

B) KynbTypHbI KOHTEKCT;

B) CkopocTb peuu;

) LiBeT ogexabl

O6ocHywiTe cBoW BbIGOP.

M3 nepeuncneHHbIX yTBepXXaeHUi
Bbibepute Te, KOTOpble BEPHbI B
OTHOLLIEHNM BM3yarbHbIX CUMBO-
TIOB KOMMYHVKaLIMK:

A) BnsyanbHble cumBonbl MoryT
6bITb yHMBEPCANbHBLIMY;

B) BuayanbHble cumBonbl Bcerga
BOCNPUHUMAIOTCH OQNHAKOBO
BCEMM NOALMU;

B) LiBeT n popma Br3yansHoro
CMMBOJIa HE UMEIOT 3HAYEHUS;

M) BusyanbHble CMMBOMbI YacTo
NCMONb3YHTCH AN YNPOLLEeHUs ne-
pepayv nHpopmaumu;

[1) BusyanbHble cumBOnbl MOTYT
HECTU 3MOLIMOHArbHYI0 Harpysky.
O6ocHywiTe cBoW BbIGOP.

MpuBeanTe npumMepbl U3MEHEHUN
CVMMBOJTOB KOMMYHUKaLuX C pa3Bu-
TMEM TEXHOMOrMi 1 rmobanusaumu.

OTBeT Ha 3aga-
Hue

n3dexaTb Heao-
noHnmaHust. OHu
MOTYT JOMOIHSTD,
3aMeHsTb U Npo-
TMBOPEYNTb Bep-
OanbHbIM CO06-
LeHnsam, genas
KOMMYHUKaLUMo
©onee NonHom 1
ahPEKTMBHON.

90

B. KynbTypHbin
KOHTeKCT. Kynb-
TYPHbIN KOHTEKCT
onpegenser 3Ha-
YeHne CYMBONOB
B KOHKPETHOW
KynbType. OguH n
TOT X€ CUMBON
MOXET UMETb CO-
BEpLUEHHO pa3Hoe
3HayveHue B pas-
HbIX KynbTypax.

A, T, O. HekoTo-
pble BU3yarbHble
CMMBOIbI, Takne
Kak JOPOXHbIe
3Haku, paspabo-
TaHbl ANS NOHU-
MaHuWs BO BCEM
mupe. M) MNMukro-
rpamMMbl U UKOHKMN
ynpoLaoT B13y-
anbHoe Bocnpus-
Te nHdopmaumun.
) LiseT, dhopma 1
KOMMO3nuusa BU3y-
anbHoro cumBeona
MOTryT Bbl3blBaTb
onpefeneHHble
3MoLmMKn 1 accoumn-
auuu.

C pasButmem Tex-
Honorun u rnoda-
nusauumn, cum-
BOJ1bl KOMMYHWKa-
uMu ctanu bonee
pa3HoobpasHbIMK
N MHOrO3Hau-
HbiMU. MosBUNUCH
HOBble (POPMbI
CUMBONOB, Takue
Kak aMoAa3un 1
MeMbl, KOTOpble

Bpewms
BbINONHe-
HUA 3apa-
HUA, MUH

Twn 3apa-
HUs

3apaHue
KOMBUHMPO-
BaHHOro

Tvna: npak- 2
TUKO-OpUEH-
TMPOBaHHbIE
3ajaHus

3apaHue
KOMOMWHMPO-
BaHHOIO

Tna ¢ BblIOO-
pPOM OAHOro 2
oTBeTa n
obocHoBa-

HUEeM Bbl-

6opa oTBeTa

3apaHue
KOMOBUHMPO-
BaHHOIO
Tuna c Bblbo-
pOM He-
CKOIbKMX OT-
BETOB U
obocHoBa-
HWeMm BbI6O-
pOB OTBETOB

3apaHue oT-
KpbITOrO

Tvna c pas- 2
BEPHYTbIM
OTBETOM.

Ypo-
BeHb
CIoX-
HOCTHN
(6ann)

Tembl



Ne 3apa-
HUA

Ne 3apa-
HUA

51.

52.

53.

Co.qep)KaHMe 3agaHuAa U Bapu-

OTBeT Ha 3aga-

aHTbl OTBeTa Hune

NCMONb3yTCS B
OHIManH-KOMMYHU-
kauuun. Takke,
rnobanusauus
npveena k cme-
LLUEHWIO KYNbTYp 1
BO3HUKHOBEHUIO
rMepuaHbIX CUM-
BOJIOB, KOTOpble
coyeTalT B cebe

ANNEMEHTbI pa3HbIX

KynbTyp. Mpumep:
Mcnonb3oBaHue

3amMoA3u Npu nepe-

nucke B MECCEH-
xepax.

CopepxaHue 3agaHus U Bapu-
aHTbIl OTBeTa

OTBeT Ha 3aga-
Hue

M3 nepeuncneHHbIX aneMeHToB
BblOepuTe TOT, KOTOPBLINA He OT-
HOCUTCH K KOMMYHUKALMOHHBIM
H6apbepam:

A) Ncnonb3oBaHue xaproHa

B) BHumaTtenbHoe cnylaHve
B) Pasnuuus B kynbType

") OMoumoHanbHoe cocTosiHue

BbibepuTe Tpu pakTopa, KoTo-
pble MOryT cnocobcTBoBaTh
BO3HMKHOBEHWIO CEMAHTUYECKNX
6apbepoB B KOMMYHMKaLIMK:

A) YTeHune ¢ nucTa;

B) Pasnuuug B nHTepnpetauum
CNoB;

B) Mcnonb3oBaHue CnoxHomn
TEPMUHONOIUN;

") AKTMBHOE cnyLuaHue;

[) HegocTtatouHbIn ypoBeHb
BrnageHus S3bIKOM.

b,B, 1

YcTaHoBuTe npaBuiibHOE COOT-
BETCTBUE MEeXAY BUOAOM KOMMY-
HMKaLMOHHOro 6apbepa 1 ero
XapaKTepuUCTUKON:

KoMmyHm- Xapaktepu-
KaLl. cTuka

bapbep

A) dusnye-
ckuin 6apbep;
B) Mcuxono-
rmyeckun ba-
pbep;

B) CemaHTu-
yeckum Ga-
pbep;

N KynbTyp-
HbIi Gapbep.

1) BosHukaet
n3-3a pasnu-
YN B LIEHHO-
CTSAX, HOpMax
n Tpagu-
LUsIX.

2) CBsasaH C
pasnuunsiMm
B 3Ha4YeHUn
CMNOB 1 CUM-
BOJTOB.

3) Obycrnos-
neH ocobeH-
HOCTSIMU

Ypo-

ETEL BeHb
Twn 3apa- BbinonHe-
HUs Hus sapa- o
HUS1, MUH (6ann)
SlERE YpoBeHb
BbINOJI-
CIOXHO-
Tun 3agaHusa  HeHusA 3a- et
AaHUA,  Gann)
MUH
3apgaHue 3a-
KpbITOro TMMa
C OOHO3Hay-
1 1
HbIM BbIOO-
pom Bapu-
aHTa oTBETa
3apaHue 3a-
KpbITOro TMMa
C MHOro3Hay-
1 1
HbIM BbIOO-
pom BapuaH-
TOB OTBETa
3apaHue 3a-
KpbITOro TMNa
Ha yCcTaHoB- 2 2
neHne cooT-
BETCTBUSA

Ne
Tembl

Ne
Tembl



Ne 3apa-
HUA

54.

55.

56.

57.

Co,qep)KaHue 3agaHua v Bapu-
aHTbl OTBeTa

BOCNPUATUSA,
3AMOLMAMM U
npenpaccyn-
Kamu.
4) BosHukaeT
n3-3a LWwyma,
paccTosiHus
UnNn Apyrux
rnomMex B
OKpy>KatoLLen
cpege.
3anuwuTe BbibpaHHble LMdpPbI
noA COOTBETCTBYHOLLUUMU OyK-
BaMMU.
A|B|B]|T

YcTaHoBWTe NpaBuUnbHY Mo-
crefoBaTenbHOCTb 3TanoB npe-
0[0MNEHNs KOMMYHMKaLMOHHOIO
bapbepa:

A) Paspabotka cTpaTerum npe-
0O0neHuns;

B) OueHka adhdeKkTMBHOCTM
NPeanpuHATbLIX Mep;

B) BeisiBneHve n aHanu3 6apb-
epa;

r) Peanusaumsi ctpateruu u
NPUMEHEHNE KOHKPETHBIX Mep
OTBeT 3anunTe B BUAE nocre-
JoBaTenbHOCTU ByKB cresa
HamnpaBo HayMHas ¢ NepBoro
aTana.

[MpoynTanTe TEKCT N OOMNOMNHUTE
¢paasy:

KommyHukaTBHas 3To
npeaB3saAToe OTHOLLUEHME K UH-
cdopmaunn, nepegaBaemom
onpeaeneHHbIM YeNTOBEKOM UM
rpynrown.

[ante xapakTepncTnky OCHOB-
HbIM 3NIeMEeHTaM, KoTopble
BKITIO4aeT B cebs CTpykTypa
KOMMyHuKauun. [avite passep-
HYTbIV OTBET.

B koMnaHun nnanupyetcs
BHe[peHne HOBOW CUCTEMbI OT-
YyeTHocTu. MeHexep no nepco-
Hany JOSKeH NpoBeCTH CoBe-
LaHve ¢ coTpyaHMKamu, 4Tobbl

Bpems

BbINO-
OTBeT Ha 3aga-
Hye Twn 3agaHnA  HeHus 3a-
AaHunA,
MMH
3apaHue 3a-
KpbITOro TMMa
B.AT. B Ha yCTaHOB- 5
nexHue nocne-
foBaTenbHO-
cTn
3apaHue oT-
KpbITOro TMMa
npenB3aToCTb 2
Ha gonorHe-
Hue
CTtpykTypa Kom-
MYHMKaLMM
BKMtoYaeT B cebsi
oTnpaBuTens, Ko-
TOpPbIN reHepu-
pyeT coobue-
Hue, coobLleHne,
KOTOpOe AOMKHO  3agaHue oT-
COOTBETCTBOBATL  KPbITOTO TMMA
npasunam Kom- C pa3BepHy-
MYHMKaLMK, Ka- TbiM OTBETOM
Han cBs3u, nony-
yaTensi, KoTopbIn
WHTEepnpeTupyeT
nony4eHHoe co-
obuweHne, obpart-
HYH0 CBSI3b U KOH-
TEKCT.
ObecnevnTb Xo- 3apaHue
POLLYHO 3BYKO- KOMOUHMPO-
N30nAumnLo BaHHOro 2
(HanTn gpyroe TMna: npak-
rnomMeLleHune), TUKO-

YpoBeHb
CIOXHO-
cTn
(6ann)

Ne
Tembl



Ne 3apa-
HUA

58.

59.

60.

Co,qep)KaHue 3agaHua v Bapu-
aHTbl OTBeTa

06bACHUTL ee NperMyLLEecTBa U
nopsAok ucnone3oBaHus. Oa-
Hako, 13-3a peMoHTa B oduce,
COBEeLLaHne NpoxoauT B LUyM-
HOM nomeLLeHnn. Kakne mepbl
HeobXxoAMMO NpeanpuHATL Me-
HegXepy, YToObl MUHUMU3NPO-
BaTb BNusHWe dunsmyeckoro ba-
pbepa?

M3 nepeuncneHHblx KOMMyHUKa-
LUMOHHbIX BapbepoB, Bbibepute
OfMH, KOTOpPbIV SIBNSIETCS
Hanbornee CroXxHbIM Ans npe-
0O0NeHUs:

®) dusunyeckun bapbep;

C) CemaHTun4yeckun 6apbep;

B) Mcuxonoruyecknii 6apbep;

r) KynbTypHhbin 6apbep.

Bbibop oTBeTa obocHymTe.

OnpegenuTte Tpu, U3 Nepeymc-
TNEHHbIX HUXe, cTpaTernn, KoTo-
pble MOryT ObITb NCMOMNb30BaHbI
ONS NPeooneHns ceMaHTye-
CKnx 6apbepoB B KOMMYHUKa-
umm:

A) Vicnonb3oBaHme CroxHon
TEepMUHONOINK;

B) YTOouHeHue 3HayeHun Tepmm-
HOB;

B) Vicnonb3oBaHue BusyanbHbIx
cpencTs;

IN) UckntoyeHne obpaTHom
CBA3Y;

[) AganTtaums a3blka K ayanTo-
puun.

CBoli BbIGop 060CHYyliTE.

MpuBeauTe npumep cutyauum,
Korga ncmxonornyeckun 6apbep
MOXET HeraTMBHO NMOBMUSATL Ha
3PPEKTMBHOCTb KOMMYHMKaLNN
B paboueln cpege. OnuwnTe,
KaK MOXXHO NpeoaoneTh 3ToT
H6apbep.

OTBeT Ha 3aga-
Hue

MCnonb3oBaThb
MUKPOMOH 1 yCu-
nuTenb, cokpa-
TUTb BPEMSI CO-
BeLLaHus, nc-
nosnb3oBaThb BU-
3yanbHble MaTe-
puansi.

r) KynbTypHbI
Gapbep.
KynbTypHble 6a-
pbepbl BO3HN-
KatoT n3-3a rny-
OOKMX pasnuunin
B LEHHOCTSX,
y6exaeHuax un
HopMax noBege-
HWS1, KOTOpble
dopmupytoTcs
Ha NPOTSHKEHUN
AnUTEnbHOro
BPEMEHM, 4TO
Aenaet ux Crox-
HbIMW 41151 MOHK-
MaHus 1 npeogo-
newnwus. Tpeby-
loTCH 3HaUUTENb-
Hble ycunums no
N3YYeHMIo 1
aganTtaumm K
OpYron KynbType.

B, B, O.
YTOYHEeHUE 3Ha-
YEHUN TEPMUHOB
nomoraeT nsbe-
XaTb HenpaBusb-
HOrO MOHMMaHUS.
Vicnonb3oBaHue
BM3YyanbHbIX
cpeacts obner-
YyaeT BoCnpusTne
NHopmaLmn.
Apantauus
s3blka K ayanTo-
pun nossonsieT
roBOPUTb Ha No-
HATHOM S3bIKe.

Cutyaums: Co-
TpyAHMK BounTca
BblCKa3aTb CBOE
MHEHME Ha coBe-
L aHnn n3-3a
cTpaxa KpUTUKWU.
MpeononeHue:
CospnaHue 6es-
onacHowm n noa-
JepXuBatoLLen
aTtmocdepsbl, No-
oupeHne yya-
CTUS, aKTUBHOE
cnylwanue,

Twn 3agaHusa

OpUEHTUPO-
BaHHble 3a-
naHus

3apaHve
KOMOUHMPO-
BaHHOro Tuna
¢ Bblbopom
0[HOro oT-
BeTa n oboc-
HOBaHWEM
BblOOpa OT-
BeTa

3apgaHue
KOMBUHMPO-
BaHHOro TMna
¢ Bblbopom
HECKONbKMX
OTBETOB U1
obocHoBa-
HMeM BbIOO-
poB OTBETOB

3agaHue oT-
KpbITOro Tuna
C pa3BepHy-
TbIM OTBETOM

Bpems

YpoBeHb
BbINon-
CIOXHO-
HeHusA 3a-
aHusA cm
A ’ (6ann)
MWH
2 2
2 2
2

Ne
Tembl



Ne 3apa-
HUA

61.

62.

63.

64.

Co,qep)KaHue 3agaHua v Bapu-
aHTbl OTBeTa

BbibepuTe 13 nepedncrneHHbIX
uenen Hanbonee BaxHyto ANs
[EenoBON Npe3eHTaunm:

A) PasBneyb ayauTtopuio

B) NHdopmumposaTh 1 ybeants
ayamTopuio

B) Nokasatb opaTopckoe ma-
CTEpCTBO

") 3anonHuTtb Bpems

OnpepgenuTe Kakvie Tpu ane-
MeHTa BXOAST B CTPYKTYpY cLie-
Hapvs [enoBON Npe3eHTaumm:
A) Bcrynnenue;

B) CHaTue HanpsxeHwus;

B) OcHoBHas yacTb

") akntoueHne

) Mponor

YcTaHoBMTE MpaBUibHOE COOT-
BETCTBUE MeXAy 3Tanom noaro-
TOBKW NPe3eHTaumMmn 1 ero co-

AepPXaHUeM:
OTtan nogro- | CopgepxaHue
TOBKM
A) Onpege- 1) Beibop on-
neHve uenu | TMManbHbIX
npeseHTauun | cnocobos
B) AHanus BU3yanuaa-
ayautopum LMK O@HHbIX.
B) Paspa- 2) N3yyeHune
00TKa CTPyK- | MHTEpecoB,
Typbl npe- 3HaHWM U no-
3eHTauuu TpebHocTeMn
) Moaro- cnylwaTenemn.
TOBKa BU3Y- 3) Onpege-
anbHbIX Ma- | neHue xena-
Tepnanos emoro pe-

synbTaTa
npeseHTa-
umm.

4) ®opmupo-
BaHue noruny-
HoW nocne-
AoBarenbHo-
CTU n3noxe-
HWS maTepu-
ana.

3anuwuTe BbibpaHHbIe LMdpPbI
PSIAOM C COOTBETCTBYHOLLUMN

BykBamu:

A|lB|B|T

YcTaHoBUTE NpaBuUIibHYHO MO-
cnepfoBaTernbHOCTb 3TanoB noj-
rOTOBKM [A,ENOBOW Npe3eHTaLun:
A) MoaroToBka BM3yarnbHbIX Ma-
Tepvanos

B) OnpeneneHve uenv npesex-
Tauuu

OTBeT Ha 3aga-
Hue

npefocTaBnexHne
KOHCTPYKTVUBHOM
obpaTHOl CBA3MK.

b

A B, T

Twn 3agaHusa

Bpems
BbIMOJI-
HeHus 3a-
haHus,
MWH

3apanue
3aKpbITOro
Tvna c oa-
HO3Hauy-
HbIM Bbl6O-
pom Bapwu-
aHTa oT-
BeTa

1 1

3apaHune
3aKpbITOro
TvMna c
MHOro-
3HaYHbIM
BblIGOpOM
BapraHToOB
oTeBeTa

YpoBeHb
CIOXHO-

—_

BIrAAB

3apanue
3aKpbITOro
TMnNa Ha

yCTaHOB- 2

NieHne co-
OoTBEeT-
cTBUA

3apanue

3aKpbITOro
TMNa Ha

yCTaHOB- 2 2
neHve no-

cnepoBa-

TeNbHOCTU



Ne 3apa-
HUA

65.

66.

67

68

Co,qep)KaHue 3agaHua v Bapu-
aHTbl OTBeTa

B) Penetnuus npeseHtauyun

M) AHanus aygutopum

[1) PaspaboTka CTpyKTypbl npe-
3eHTauum

OTBeT 3anuwwnTe B BUAe nocrie-
posartensHocTu BykB cnesa
HanpaBo HaynHas ¢ NepBOro
aTana:

MpounTanTe TEKCT N AONONHUTE
¢pasy:

Bo BcTynneHun npeseHTauum
Ba)KHO ayguTo-
puto 1 0603HaAYNTL TEMY.

OnvwnTe KNioYeBble BOMPOCHI,
KOTOpble HEOBXOANUMO YYUTbI-
BaTb NpuW aHanu3e ayamtopun
nepen 4enoBoy npeseHTaumen?
[anTte pa3BepHyThI OTBET.

MeHemxep nNo MapKeTuHry Aon-
)KEH MPOBECTY Npe3eHTaL o
HOBOro MpoAyKTa Ans NoTeHuu-
anbHbIX MHBECTOPOB. Bpems
npeseHTaLmm orpaHuyeHo - 15
MUHYT. YKa)KUTE 3fIEMEHTbI Mpe-
3eHTaumm, KoTopble Heobxo-
OVIMO BKIHOUUTb, YTOObI OCTUYb
MakcumarnbHoro adpdekTa 3a
KOPOTKOE BpeMmsi.

BbibepuTe cnocob Busyanmsa-
LK1 MHopmMaL MK, KOTopbIn
nyylle BCEro NoaxoauT Ansi ae-
MOHCTPaLMN ANHAMUKN U3MEHE-
HMS NoKasaTenen BO BPEMEHMU:
A) Tabnuua

B) Kpyrosas gnarpamma

B) MNictorpamma

M) Fpadouk

O0ocHyiTe cBoW BbIGOP.

HasoBuTe Tpu npasuna, us
NPeAnOXeHHbIX HUXe, KOTopble
cnepyet cobnioaatb npu co3aa-
HUM CnanaoB ANs AenoBow npe-
3eHTaumm:

A) Vicnonb3oBaTb MHOTO TeKCTa

OTBeT Ha 3aga-
Hue

3anHTepecoBaTb

Mpn aHanuse
ayouTopum Heob-
XOAMMO YYUThI-
BaTb: YPOBEHb
3HaHWI ayauTo-
puu no Teme, UH-
Tepechl 1 NoTpeb-
HOCTU ayauTopuu,
OTHOLLEHVE ayau-
TOpWM K TEME npe-
3eHTauuu, pasmep
ayauTopun v ge-
Morpaduyeckue
XapaKTepUCTUKN.

KpaTtkoe BcTynne-
HWe C NpuBeT-
CTBUEM U Mpes-
cTaBneHnem
TeMbl, YeTKOE U3-
NOXeHWe npenmy-
LLIeCTB NPOAYKTa,
OeMOHCcTpaums
KIHOYEBbIX Xapak-
TEPUCTUK Npo-
OyKTa C MOMOLLbIO
BM3yarbHbIX Ma-
Tepuanos, ybeau-
TenbHOe 3aKrto-
YeHue ¢ nNpusbl-
BOM K AENCTBUIO.

M) Fpaduk.

["padukm nosso-
NSAT HarnsagHo
npeacTaBUTb TEH-
OeHUMU n3meHe-
HUS1 aHHbIX BO
BpeMeHM, Nokasbl-
Bas AVHaMKKy po-
cTa, NnageHunst unu
cTtabunmsauum no-
Kasartenen.

b, B, O.

B) KpynHble
WwpndThl obecne-
UYMBaIOT XOPOLLYH
4yMTaemMocCTb crnam-
0B Ans BCen

Twn 3agaHusa

3apanve
OTKPbITOro
TMnNa Ha
JonornHe-
Hue

3apaHune
OTKPbITOro
TMna c pas-
BEPHYTbIM
OTBETOM

3apaHue
KOMOUWHU-
pPOBaHHOro
TMna: npak-
THKOOpU-
EeHTMpO-
BaHHble 3a-
JaHus

3apaHue
KOMOWHU-
pOBaHHOIO
TMna c Bbl-
6opom op-
HOro oT-
BeTan
obocHoBa-
HUEM Bbl-
6opa oT-
BeTa

3apanue
KOMOUWHU-
pOBaHHOIO
TMNa ¢ Bbl-
6opom He-
CKOIbKMX

Bpems

YpoBeHb
BbINO-
CIOXHO- Ne
HeHuA 3a-
aHus cTn Tembl
A ’ (6ann)
MUWH
2 2 7
2 2 7
2 7
2 2 7
2 2 7



Ne 3apa-
HUs

70.

Ne 3a-
AaHnsa

71.

72.

Co,qep)KaHMe 3agaHua v Bapu-
aHTbl OTBeTa

Ha cnange;

B) Vcnonb3oBatb KpynHble
WpndThHI;

B) Vicnonb3oBatb KOHTpacTHbIe
uBeTa

") icnonb3oBaTb CNOXHble Ana-
rpammbl

) Vicnonb3oBaTtb MUHUMYM
aHnmaumn

Bbibop oTBETOB 06OCHYITE

OnuwnTe oCHOBHbIE aTarbl
NoAroTOBKW K AeNOBOW Npe3eH-
Tauun. Mogpo6bHo onuwnTe YTO
HeobX0AMMO BKMOYaTb B KaX-
OblA aTarn.

CopepxaHue 3agaHMA U Bapu-
aHTbl OTBeTa

YTo ABNSeTCs OCHOBHOW LiENbIO
nyénvyHon peumn?

A) Pa3Bneyb ayauTopuio;

B) Y6eontb ayautopuio B CBOem
TOYKE 3pEHUS;

B) MNpenoctaButb ayauTopmm Ho-
Bbl€ 3HaHWUS;

") Bbi3BaTb 9MOLIMOHANBHYO pe-
aKkumio.

BeibepuTe, 13 npeanoxeHHbIX
HUXe, TPU aNemMeHTa, KoTopble
BXOOSIT B CTPYKTYpY ny6nuyHoro
BbICTYMEHNS:

A) MpuBeTcTBUE ayanTopun

B) OcHoBHag YacTb

B) 3akntoueHwe;

OTBeT Ha 3aga-
Hue

ayauTopuu.
B) KoHTpacTHble
LBeTa No3BonsT
BbIAENUTb Krtoye-
Bble 3NIeMeHTHI
cnanga v cae-
natb ux 6onee 3a-
METHbIMU.

) MnhumanbsHoe
ncnonb3oBaHne
aHMMauuy nomo-
raet usbexatb OT-
BrieYeHUs: BHUMa-
HWS OT codepxa-
HUS1 Npe3eHTaumun.

1. OnpenenexHne
Lenu npeseHTa-
unm (MHcpopmmpo-
BaHue, yoexae-
HVe, MoTUBaUus).
2. AHanus ayau-
TOpUM (YPOBEHb
3HaHUN, NHTe-
pecbl, NOTpebHo-
cTn).

3. Paspabotka
CTPYKTYpbI Npe-
3eHTauum (BCTyn-
neHne, OCHOBHas
YacTb, 3aKroye-
Hue).

4. MNopgroToBka BU-
3yarbHbIX MaTe-
pvarnos (cnangel,
rpadvku, ama-
rpammbl).

5. Penetuuus
npeseHTauun (oT-
paboTka peuu,
)KecToB, B3anMo-
OencTeus ¢ ayau-
Topuen).

OTBeT Ha 3apa-
Hue

A6,B, T

Twn 3agaHusa

OTBETOB U
obocHoBa-
HNEM Bbl-

6opoB oT-
BETOB

3apanue
OTKPbITOrO
TMna c pas-
BEPHYTbLIM
OTBETOM

Tun 3apa-
HUsA

3apaHue 3a-
KpbITOrO
TMna c ogHo-
3HaYHbIM Bbl-
6opom Bapu-
aHTa oTBeTa

3apaHue 3a-
KpbITOrO
TUNa ¢ MHO-
ro3HaYHbIM
BbIGOPOM Ba-
pVaHTOB OT-
BeTa

Bpems

YpoBeHb
BbINon-
CIOXHO-
HeHusA 3a-
aHusA cm
A ’ (6ann)
MUWH
2 2
Bpemsa YpoBeHb
BbIMOJIHE-  CIOXHO-
HuA 3apa- cTH
HUA, MUH (6ann)
1 1
1 1

Ne
Tembl

Ne
Tembl



Ne 3a-
AaHus

73.

74.

75.

76.

CopepxaHue 3agaHuA U Bapu-
aHTbl OTBeTa

') BctynuTenbHasa yacTb;
[) Bonpocbl ayauTtopuu;
E) Nupunyeckoe oTcTynnexHve.

YcTaHoBWTE NpaBuibHOE COOT-
BETCTBME MeXay BNOOM I'Iy6]'|l/l‘-|-
HOro BbICTYMJ1€HUA N €ero Lesblo:

YcTaHoBUTE NpaBurbHYO Nocne-
AO0BATENbHOCTb LIAroB nNoaro-
TOBKW K NyONMYHOMY BbICTYyNNE-
HUIO:

A) AHanus ayautopuu;

B) PaspaboTtka CTpyKTypbl Bbl-
CTynneHus

B) HanncaHue Tekcta peun

') Penetuuunsa BbICTyNNeHUS.

OTBeT 3anuwunTe B BUae nocneno-
BaTenbHOCTU OyKB CrneBa HanpaBo

Ha4ynHadA Cc nepBoOro atana.

Mpountante TekCT 1 gononHuTe
dppasy. BaxHbIM arneMeHToM He-
BepbanbHON KOMMYHVKaLMKN BO
Bpems NyGnnYHOro BbICTYNNEHNS
ABnseTcs...

OnuwuTe B pasBepHyTOM BUAE
Ba)XHOCTb BM3yanvaauum UHop-
mMauum B nyGnmnyHbIX BeICTyMe-
HUSIX.

Bua ny6nny. Llenb
BbICTYMIIEHNS
A) WHdpopma- | 1. BuizBatb y
LUMOHHasa peyb | ayautTopum
B) Y6expato- NoNoXuTenb-
was peyb Hble aMoLMK n
B) Paseneka- | uHTepec
TenbHasa pevb | 2. [Nepegatb
I MpoTo- HOBble 3HaHUSA
KONbHO-3TU- n chakTbl;
KeTHasa 3) Cobnitoctu
HEKOTOpbIN
obuwenpuHs-
Tbl puTYyan
4. N'ameHuTb
MHEHUE unm
ybexaeHuns
ayauTopum.
3anuwunTe BbibpaHHble LMdpbI
nof COOTBETCTBYHOLLMMMK ByKBaMu:
A|lB|B|T

OTtBeT Ha 3apa-

Hue
A|B|B|T
2141|838

ABBI

3pUTENbHbIA KOH-

TakKT

Busyanusauna
MHdopmaLmmn
yny4llaeT BOC-

npusaTue n sano-
MWHaHWe maTtepu-
ana. Ncnonb3oBa-

Hue rpaduKos,

anarpamm, n3ob-

paXkeHun n Bu-

0e0pOoSyInKoB no-
Moraet ayaunTto-

pvK nydLue no-
HATb CIIOXHblE

KOHUenuuu, yaep-
XMUBaTb BHUMAHMWE

Twn 3apa-
HUA

3apaHue 3a-
KpbITOro
TnNa Ha
ycTaHoBne-
HWe cooTBeT-
cTBUA

3apaHve 3a-
KpbITOro
TUNa Ha
ycTaHoBre-
HWe nocne-
JoBaTernbHo-
cTn

3apaHue oT-
KpbITOrO
Tvna Ha go-
NOoNTHEHNE

3agaHue oT-
KpbITOro
TUna c pas-
BEPHYTbIM
OTBETOM

Bpems
BbIMNOJHe-
HUA 3apa-
HUSA, MUH

YpoBeHb
CIOXHO-
cTn
(6ann)

Ne
TeMbl



Ne 3a-
AaHus

77.

78.

79.

CopepxaHue 3agaHuA U Bapu-
aHTbl OTBeTa

MpounTanTe TEKCT 3aA4aHUA U
paunTe oTBeT. Bbl BbiCcTynaeTe ne-
pen ayoutopuen c npeseHTauunemn
HOBOrO MpoAyKTa, HO 3aMeyvaeTe,
YTO cnywaTenn HaunHaKT TePATb
nHTepec. Kakne Tpu npuema Bbl
MOXEeTe UCMNOob30BaTh, YTOObI
BEPHYTb UX BHUMAHWE?

Bbi6epute TMN Ny6nnyHom
peun, KOTOpPbIN fy4lle BCero
NoaXoAMT ANS BbICTYMNIEHWS Ha
Hay4YHOW KOHepeHunn:

A) PasenekarternbHas;

B) MHdopmaTrBHas;

B) Y6expatowias;

) BooxHoBnswowas.

Bbi6op oTBeTa oboCHyTE.

M3 nepeuncneHHbix H1Xe npue-
MOB BblbepuTe Te npmemsbl, KOTO-
pble MOMOryT opaTopy CnpaBuUTbCA
C BOMHEeHVeM nepes nyonnyHbIm
BbICTYMEHNEM

A) TwaTtenbHas NoaroToBKa;

B) My6okoe AbixaHue;

B) Busyanusauusa ycnexa;

") UrHopupoBaHue aygutopwuu;
) Paccnabnexue mbiwy;

E) YnotpebneHne ycnokonTenb-
HbIX CPeacTB.

Bbibop oTBETOB O6GOCHYITE.

OTtBeT Ha 3apa-
Hue

1 3anHTepeco-
BaTbCS TEMOMW Bbl-
cTtynneHus. Busy-
anusauus genaet
MHopmaumio 60-
Jiee HarnsigHom m
OOCTYMNHOM Ans
NOHMMaHUS.

1. 3agatb putopu-
YeCKui Bonpoc no
Teme.

2. PacckasaTtb WH-
TEepPEeCHYo UCTO-
pv0 UN aHEeKAOT,
CBSA3aHHbIV C Te-
MO BbICTyNIie-
HUS.

3. MNpeanoxute
cnywarensim Bbi-
NONHUTbL HEGONb-
LLIOE MHTEPaKTUB-
Hoe 3afaHne
(Hanpumep, oTBe-
TUTb Ha BOMpPOC).

b. MHdopmaTtume-
Has. Llenb BbI-
CTynneHus Ha
Hay4YHON KOHe-
peHummn - nepe-
JaTb HOBblE 3Ha-
HWS, pe3ynbTaThbl
ncenegoBaHun n
daKTbl, NO3TOMY
WHPOPMaTUBHbIN
CTUIb peyn
Hanbonee yme-
CTEH 1 adpheKTun-
BeH. Pa3Bneka-
TenbHbIN, yoexaa-
IOLLNIA N BOOXHOB-
NAWUA CTUNN
MOryT ObITb UC-
Nnonib30BaHbI B
apyrvx cutya-
uusix, roe Tpeby-
eTcs amMoLUmo-
HanbHOe BO3aen-
CTBUE Ha ayguTo-
puto.

a, 6, B, 4. Twa-
TenbHasi Noaro-
TOBKa no3sonseT
YyBCTBOBAaTb Ccebs
yBepeHHee B Ma-
Tepuane. Mny6o-
Koe OblxaHue u
paccnabneHue
MbILLL, TOMOratoT
CHU3UTb pur3no-
rniormyeckme npo-
SIBMEHNS BOJHE-
Hus. Busyanusa-
uus ycnexa
HacTpavBaeT Ha

Bpems
BbIMNOJHe-
HUA 3apa-
HUSA, MUH

YpoBeHb
CIOXHO-
cTn
(6ann)

Twn 3apa-
HUA

3apaHve

KOMBUHMpO-

BaHHOIO

TMna: npak- 2 2
TUKOOPWEH-

TUPOBaHHbIE

3apaHus

3apgaHne
KOMOBUHMPO-
BaHHOro
TMna c BblbO-
pOM OHOrO
oTBeTa u
obocHoBa-
HWEeM Bbl-
bopa oTBeTa

2 2

3apaHne

KOMBUHMpO-

BaHHOro

TMna c BblbO-

poOM He- >
CKOINbKUX OT-

BETOB U1

obocHoBa-

HMem BblGO-

pOB OTBETOB

Ne
TeMbl



Ne 3a-
AaHus

80.

Ne 3apa-
HUA

81.

82.

83.

[pounTanTe TEKCT N JONONHUTE
dppasy. OgHum 13 cnocobos ycTa-
HOBWTb KOHTaKT C ayauTopuen B
Hayane BbICTYMMeHWs SBnseTcs. ..

CopepxaHue 3agaHuA U Bapu-
aHTbl OTBeTa

OTtBeT Ha 3apa-
Hue

NMO3UTUBHbIN UC-

xoa. rHopmposa-
HVMe ayanTopumn He
aBnseTca achdek-
TMBHbIM NPUEMOM
ANsi NpeoJoneHns

BOMHeHUs. Yno-
TpebneHne ycno-
KOUTENbHbIX
cpeacTB OOMKHO
ObITb cornaco-
BaHO C Bpa4om.

ncnonb3oBaTb

puio.

CopepxaHue 3agaHus U Ba-
punaHTbl oTBeTa

CuTyauus, koraga o6bem Kom-
MYHMKaTVBHbIX BXOOOB CyLLie-
CTBEHHO MNpeBbILLAaeT BO3MOX-
HOCTK NX 06paboTkn Nnmn nx pe-
anbHble NoTpebHOCTH, 3TO:

A) n36bITOoK MHOpMaLmy;

B) nHpopMaLMOHHbIN Xaoc;

B) komMyHuMKaTMBHas nepe-
rpyska;

") KOMMYHUKaTUBHbIA COON.

M3 nepeuncneHHbIx hakTopos
Ha30BUTE TPW, KOTOPbIE OKa3bl-
BaOT HanborbLUee BUSHNE Ha
3(P(PEeKTUBHOCTb KOMMYHUKA-
LMK B opraHusauumn:

A) Pasmep 3apaboTHoli nnatbl
COTPYAHUKOB;

B) KaHanbl kKoMMyHMKaLuu;

B) OpraHunsaumoHHas Kynb-
TYypa;

') Hanunuune yeTkon ctparterum
KOMMYHMKaLmu;

) Ctunb pykoBoaCTBa.

BBl

YcTaHoBUTE NpaBUilbHOE COOT-
BETCTBME MeXay BUOOM KOMMY-
HUKaLMKN N ee XxapaKkTepucTu-
KOMN:

Bua kommy-
HMKaLumm

Xapaktepu-
CTvKa

A) BepTu-
KanbHas
KOMMYHMKa-
ums

B) Nopu-
30HTanbHas
KOMMYHMKa-
ums

B) Ouaro-
HanbHas

1. ObmeH
WHopma-
unen mexay
COTPYAHU-
Kamun ogHoOro
YPOBHSA
nepapxmm.
2. ObmeH
WHopma-
unen mexay

toMopa, 3a4atb
BOMPOC ayauTo-
pvK, pacckasaTb
KOPOTKYIO UCTO-

OTBeT Ha 3agaHue

B-2,I-3

Twn 3apa-
HUA

3agaHue oT-
KpbITOrO
TMna Ha go-
nosiHeHue

Twn 3apa-
HUA

3agaHue
3aKpbITOro
TMna c oa-
HO3HaYHbIM
BbIGOpOM
BapuaHTa
oTBeTa

3apaHue
3aKpbITOro
TUnNa ¢ MHo-
ro3Ha4yHbIM
BblGOpOM
BapuaHTOB
oTBeTa

3apaHuve 3a-
KPbITOro Tmna
Ha yCTaHOB-
TNeHne cooT-
BETCTBUSA

Bpems
BbIMNOJHe-
HUA 3apa-
HUSA, MUH

Bpewms
BbINOJIHe-
HuA 3apa-
HUA, MUH

1

1

2

YpoBeHb
CIOXHO-
cTn
(6ann)

Ypo-
BeHb
CIOXHO-
cTn
(6ann)

Ne
TeMbl

Ne
Tembl



Ne 3apa-
HUS

84.

85.

86.

Co.qep)KaHMe 3agaHuvAa U Ba-

puaHTbl oTBeTa

OTBeT Ha 3agaHue

KOMMYHWKa- | pasfMyHbIMM
umst oTAenamm u
N Brew- YPOBHAMM
HSSt KOMMY- | KOMMaHWUK.
HUKaums 3. MNMepepava
nHopma-
Lummn Mexay

KoMnaHnen n
€€ BHeLLUHUM
OKpYXXEHNEM
(KnneHTHl,
napTHepbl,
CMWN).

4. MNepepava
nHopMa-
uun mexay
pykoBogute-
naAMU 1 noa-
YMHEHHbIMW. .

3annwwnTe BbibpaHHble undpbI

nof COOTBETCTBYHOLLMMM OykK-

BaMu:
A|B|B|T

YcTaHoBWTE NpaBuibHYHO NO-
cnepoBaTernbHOCTb 3TanoB
pa3paboTkM nnaHa KOMMYHUKa-
LUnn:

A) OnpepeneHvie ueneson
ayouTopum

B) OueHka adpdekTnBHOCTH
KOMMYHMKaLMN

B) PaspaboTka cTpaTerum kom-
MYHUKaLU

') Onpegenexne uenen KOMMy-
HUKaUMmn

OTBeT 3anuwnTe B BMAE MNo-
cnepoBaTenbHOCTU OyKB crieBa
HanpaBo HayuHas C NepBoro
aTana

FABB

[pounTanTe TeKCT 1 gonon-
HUTe dpasy:

OcCHOBHasi Lienb yrnpasreHus
KOMMYHUKaLMSIMKN B OpraHu3a-
uumn — aTo obecnevyeHne ____ un
CBOEBPEMEHHOro obmeHa MH-
dopmaumen mexay Bcemu 3a-
WHTEPECOBAHHbIMU CTOPOHAMM.

SpdhekTnBHOrO

OnekTpoHHas
novTa, MecceH-

axepbl, cobpaHus,

OnuwmnTe OCHOBHbIE UHCTPY-
MEHTbI, KOTOPbIE MeHeaXep
MOXeT UCMOoMb3oBaThb A/l
ynpaBfieHnsi KOMMYHWKaLMsSMU
B OpraHu3sauuu.

coBellaHus,
HEHHbIMW, [OCKN

hopMaLMOHHbIE

GtonneTeHu, Kopno-
paTuBHbIN NopTarn,
coumnanbHble ceTn,

BCTpe4n ¢ noa4um-

0ObABNEHUN, UH-

Twn 3apa-
HUs

3apaHue
3aKpbITOro
TUNa Ha
ycTaHoBre-
HWe nocne-
noBaTenb-
HOCTHU

3apaHue
OTKpPbITOro
Tvna Ha go-
nornHeHue

3apaHue
OTKpbITOro
TUna c pas-
BEPHYTbIM
OTBETOM

Ypo-

Bpewms
BeHb
BbINOJHe-
CII0XHO-

HUA 3apa-

HUA, MUH ot

’ (6ann)

2 2
2 2
2 2

Ne
Tembl



Ne 3apa-
HUS

87.

88.

89.

90.

Co.qep)KaHMe 3agaHuvAa U Ba-
puaHTbl oTBeTa

B komnaHun 250 coTpyaHMKOB.
CornacHo cTaTtucTuke, Kaxabii
COTPYAOHWK TPATUT B CpeaHEM
20 MUHYT B AeHb Ha HeNpoayk-
TMBHOE 06LLEeHMe (CrneTHM,
cnyxw). OueHnTe, CKONbKO Ya-
coB paboyero BpemMmeHu B Me-
CSIL TepsieT KOMMaHWs U3-3a He-
3P PEKTUBHBIX KOMMYHUKALIUNA.
(B mecsiue 22 pabounx aHs)

Hwxe nepeuncneHsl ctunm
KOMMyHUKaumun. Hasosute
Hanbonee aPEKTNBHBIN
CTUNb ANS pa3peLLeHuns KOH-
(hrMKTOB B OpraHu3auuu:

A) ArpeccuBHbIn

B) MaccuBHbIn

B) ManunynaTuBHbIi

') AccepTuBHbIN

O6ocHywTe cBol BbIOOP.

M3 nepeyncneHHbix Hke ane-
MEHTOB hOpMUPOBaAHUS 3-
(PeKTMBHOM CTpaTernn BHyT-
PEHHNX KOMMYHMKaLWIA, Ha30-
BUTE TPU KITHOYEBBIE:

A) PerynsapHbie onpocsl yao-
BIETBOPEHHOCTUN COTPYAHMKOB;
B) MNpoBeaeHne YacTbix Kopno-
paTUBHbIX MEPONPUATUI;

B) ObumumnanbHble AOKYMEHTHI,
B KOTOPbIX U3MOXEHbI BCE Npa-
BUIa KOMMYHUKaLIWK;

') YeTkoe onpepenenne Lenen
KOMMYHMKaL I

) Vicnonb3oBaHne pa3Hoo6-
pasHbIX KaHanoB KOMMYHMKa-
umm;

E) O6ecneveHne obpaTHoun
CBSA3W OT COTPYOHUKOB.
O6ocHywTe cBo BbIGOP.

OnuwunTe He meHee Tpex npu-
YMH, KOTOPbIE CYLLECTBEHHO
BNUSAIOT Ha 3PPEKTUBHOCTb
KOMMYHUKaUWi B OpraHnsaumm.
AprymeHTUpymnTe cBoi BbIGOP.

OTBeT Ha 3agaHue

OTYeThl, Npe3eHTa-
uum 1 ap.

1833 (250coTpya-
HMKOB * 20 MUHYT *
22 gHsa = 19000 mu-
HyT / 60 = 1833 va-
coB)

I". AccepTMBHbIN.
[aHHbI cTUNb
npegnonaraeT He-
arpeccuBHoe, oT-
KpbITOE 1 YeCcTHoe
BbIpa)Xe€HNE CBOUX
noTpebHocTEN 1
YyBCTB, yYBaxasi npu
3TOM NoTpebHoCTH
1 YyBCTBa ApYrmx
nogen. dTo cno-
coBCTBYET KOH-
CTPYKTUBHOMY Ana-
10Ty 1 MOWUCKY B3aun-
MOBBIFOOHbIX peLue-
HUA.

roe

I". Heobxoaumo no-
HUMaTb, Kakux pe-
3yNbTaTOB HY>XHO
[OCTUYb C NOMO-
LLIbIO KOMMYHWKa-
L.

[. PasHble rpynnbl
COTPYOHVKOB npea-
NnoYnTaloT pasHble
KaHanel (Hanpumvep,
3NeKTPOHHast
noyTa, MecceH-
Axepsbl, cobpanus).
E. BaxHo nony-
YyaTb OT3bIBbl CO-
TPYAHWKOB, YTOOBI
KOppekTupoBaTb
cTpartervio n ge-
natb KOMMYHUKa-
umnio 6onee acppek-
TUBHOW.)

1. YnyJweHue Ko-
opAvHaummM 1 co-
TPyAHMYECTBA.

2. lNoBblWeHne BO-
BTEYEHHOCTU N MO-
TMBaUWW COTPYOHU-
KOB.

3. CHwxeHune puc-
KOB OLLMGOK 1 He-
JOMNOHMMAaHWNIA.

4. YnyJdweHwue oT-
HOLLEHWN C

Twn 3apa-
HUs

3apaHue
KOMOWHM-
poBaHHOro
TUNa: npak-
TUKO-0pU-
€HTMpPOBaH-
Hble 3ana-
HUSA

3apaHve
KOMOUHU-
poBaHHOro
TMna c Bbl-
6opom oa-
HOro OT-
BeTa u
00oCcHoBa-
HUEM Bbl-
6opa oT-
BeTa

3apgaHne
KOMOUWHU-
poBaHHOro
TMna c Bbl-
Oopom He-
CKOIbKNX
OTBETOB 1
0obocHoBa-
HWEeM Bbl-
60opoB OT-
BETOB

3apaHve
OTKpbITOrO
Tuna c pas-
BEPHYTbIM
OTBETOM

Bpewms
BbINOJHe-
HUA 3apa-
HUA, MUH

2

2

Ypo-
BeHb
CII0XHO-
cTn
(6ann)

Ne
Tembl



Ne 3apa-
HUS

Ne 3apga-
HUs

91.

92.

93

94.

Co.qep)KaHMe 3agaHuAa U Ba-
puaHTbl oTBeTa

CopepxaHue 3agaHus U Ba-
puaHTbI OoTBeTa

M3 nepeuncneHHbIX yTBEPXKAE-
HWUIA, HA30BUTE TO KOTOPbIV SB-
NSeTCsl OCHOBOW 3TUKM Aero-
BOro OOLLEeHNS:

A) JlnyHas BbIroaa;

B) BaaumHoe yBaxeHue n o-
BEpME;

B) Ctporoe cobntogeHne dop-
MarnbHOCTEW;

IN) NrHoprpoBaHWe NNYHbIX Ka-
YecTB cobeceHuKa.

BbiGepuTe Tpy npyHUMNa, Ko-
Topble nexar B ocHoBe adhdek-
TMBHOTO 4EeM0BOro obLeHns:
A) KoHdmaeHumansHocTb
B) ObmaH
B) YBaxeHue
M) OTkpbITOCTD
a) 3aBucTb.

YcTaHoBUTE NpaBuiibHOE COOT-
BETCTBME MeXAY BMOOM HOPMbI
N ee XapaKTepUCTUKON:
Bug Hopmbl | Xapaktepu-
cTuKa

A) Mopanb-
Has Hopma
B) MpaBo-
Bas Hopma
B) Hopma
3TUKN

1. 3akpenneHa B 3akOHax U
APYrMX HOPMaTMBHbIX aKkTax.
2. OcHoBaHa Ha npeacrasne-
HMAX o gobpe 1 3ne, cnpasea-
NIMBOCTM U HECMPABEASIMBOCTM.
3. PerynupyeTt npasuna nose-
AeHus B 00LecTBe, MaHepbl U
dopMbl 06LLEHMS.
3anuwunTe BbibpaHHble LUMdpbl
Nnoz COOTBETCTBYHOLLMMM ByK-
BaMMu.

A |b |B

YcTaHoBUTE NpaBUIbHYHO NO-
cnegoBaTenbHOCTb 3TarnoB
paspeLueHnst KOHPNKTHOW cu-
Tyauuu B AerOBOM OOLLEHUN:
A) AHanus Npu4mH KOHMNNKTa
B) OueHka nocrnencTBuii KOH-
dnukTa

OTBeT Ha 3agaHue

KNneHTamu n napT-
Hepamu, dopMmpo-
BaHWe No3nTUBHOIO
UMmnaXKa KoMnaHum.

OTBeT Ha 3agaHue

A BB

Bpewms
BbINOJHe-
HUA 3apa-
HUA, MUH

Twn 3apa-
HUs

Bpems
BbINnon-
HeHuA 3a-
AaHwus,
MWH

Twn 3apa-
HUS

3agaHue 3a-
KpbITOro

TMna ¢ ofHo-
3HaYHbIM 1
BbIGOpPOM
BapuaHTa
oTBeTa

3apaHue 3a-
KpbITOrO

TMna ¢ MHo-
roO3HaYHbIM 1
BblGOpOM
BapuaHToOB
oTBeTa

3apgaHue 3a-
KpbITOro
TUNa Ha
yCTaHoBIe-
HWe cooT-
BETCTBUS

3agaHue 3a-
KpbITOro

TMna Ha
ycTaHoBre- 2
HVe nocre-
JoBarternbHo-
cTn

Ypo-
BeHb
CII0XHO-
cTn
(6ann)

Ypo-
BeHb
CII0XHO-
cTn
(6ann)

Ne
Tembl

Ne
Tembl

10

10

10

10



Ne 3apa-
HUS

95.

96.

97.

98.

Co.qep)KaHMe 3agaHuAa U Ba-
puaHTbl oTBeTa

B) Mounck B3ammoBbIrogHOro pe-
LeHus

IN) BbisiBneHue npobnemei
OTBeT 3anuwuTe B BUAE MNO-
cnepoBaTensHOCTU BykB cresa
HamnpaBo Ha4uHas C NepBOro
aTana

HononHute dpasy: OgHum 13
Ba)XHbIX 31IEMEHTOB [EeMN0BOro
o6LLeHns 9BnaeTcs yMeHne
cnywaTb

[avite pasBepHyTO€E onvcaHue
BaXKHOCTW HeBepOanbHOW KOM-
MYyHMKaLum1 B AenoBoM obLue-
Huu. MpuseamTe NpuMepsl.

[pounTanTe TEKCT 3agaHns n
BbINOMHUTE ero. KnneHT Bbipa-
»KaeT HeJOBOIbCTBO Ka4eCTBOM
ToBapa. Bawa 3agava — ycno-
KOWUTb KIMEHTa 1 NPeAnoXuTb
peLueHne npobnemsl. OnuwinTe
BalLV AenCTBUS U opasbl, KOTO-
pble Bbl OyaeTe Ucnonb3oBaTh.
OTBeT 3anuwnTe B BUAE KpaT-
KOro gunanora.

PaccmoTpuTte npeactaBneHHble
HW>Ke CTUMKM genosoro obie-
HMS 1 BbIbepuTe N3 HUX Hambo-
nee apEKTUBHbBIN:

A) ABTOpUTapHbIN

B) demokpaTnyecknii

B) JlnbepanbHblii;

N MaHVnynsaTUBHBbIN.
O6ocHywiTe cBoW BbIOOP.

OTBeT Ha 3agaHue

aKTUBHO

HeBepbanbHas nH-
dopmMaums (KecThbl,
MUMUKa, N03a, NH-
TOHaLMSA) MOXET
nepenaeaTtb 40
70% vHdopmaumu.
OHa BnvsieT Ha
BOCNpuUATME COO6-
LLIeHUs1, ycTaHaBMK-
BaeT aMoLMoHanb-
HbI KOHTAKT, MOMO-
raeT MOHsITb UCTUH-
Hble HaMEepEeHUsi Co-
O6ecepHuka. Hanpu-
Mep, 3pUTENbHbIN
KOHTaKT Nnokasbl-
BaeT 3anHTepeco-
BaHHOCTb, CKpe-
LLIEHHbIE PYKM - 3a-
KPbITOCTb.

CoTtpyaHuk: "MHe
O4YeHb Xarlb, 4YTO Bbl
CTOSKHYJIIUCb C 3TON
npo6nemo. MNos-

BOJNbTE€ MHE NMOMO4b

BaM pasobpartbcs.
PacckaxuTe, noxa-
nywcra, nogpo6-
Hee, YTO cryyn-
nocb." Knnent:
(N3naraet npo-
onewmy)
CoTpyaHuk: "A no-
HMMalo Balle HeJo-
BONbCTBO. MbI Le-
HUM HaLUMX KIUEH-
TOB N XOTUM, YTOObI
Bbl OCTanuUch A0-
BOMbHbI. A npeana-
rawo Bam (BapuaHT
pelueHus): ... ATo
Bac yctpout? "

b. JemokpaTunye-
ckun. lemokpatu-
YeCKui CTUNb nNpesa-
nonaraeT BOBneve-
HWe BCeX y4aCTHU-
KOB B MpoLecc npu-
HATUS peLLeHnn,
y4eT MHEHUS Kax-
[0ro, cosgaHue

Bpewms
BbINOJHe-
HUA 3apa-
HUA, MUH

Twn 3apa-
HUs

3agaHue oT-
KpbITOro
TMna Ha go-
nonHeHne

3agaHue oT-
KpbITOrO

TMna c pas- 2
BEPHYTbIM
OTBETOM

3apaHue
KOMOUHMPO-
BaHHOIO

TMna: npak- 2
TUKO-OpUEH-
TUPOBaHHbIE
3apaHunsa

3apaHue
KOMOUHMPO-
BaHHOrO

TUNa c Bbl-
6opom oa- 2
Horo oTBeTa

n obocHoBa-
HMEM Bbl-

Oopa oTBeTa

Ypo-
BeHb
CII0XHO-
cTn
(6ann)

Ne
Tembl

10

10

10

10



Ne 3apa-
HUS

99.

100.

Co.qep)KaHMe 3agaHuAa U Ba-
puaHTbl oTBeTa

Onpepgenute gakTopbl, KOTO-
pble MOryT cnocobcTBOBaTh
BO3HMKHOBEHWO KOH(PIIMKTOB B
OenoBoM 00LeHnNn:

A) HepgonoHvumanve

B) O6wwue uenu;

B) Pa3sHble ueHHoCTY;

IN) HepocTtatok nHcpopmavum )
Pa3sHble ToYkM 3peHust.
O6ocHywiTe cBol BbIOOP.

PaccmoTtpute xapaktepuctunkm
noBsefeHusi B AerNoBOW nepe-
N1CKe 1 Ha30BUTE BapuaHT, KO-
TOPbIV ABNSETCA Henpuemre-
MbIM:

A) Ncnonb3oBaTb TOMbLKO 3a-
rnaeHble OykBbl BO BCEM COO00-
LeHuun.

B) OTnpaBnATb aneKTpoHHoe
NMUCbMO C NTMYHBIMU Ockopbne-
HUSIMU.

B) OtBeuaTb Ha AenoBble anek-
TPOHHbIE MMCbMa BOBPEMSI.

IN) cnonb3oBaTb npodgeccuo-
HarbHbIN U YBaXXUTENbHbIN TOH.

OTBeT Ha 3agaHue

aTtmocdepbl co-
TpyOHU4YecTBa U [o-
Bepusi. ATo crnocob-
CTBYET NOBbILLEHNIO
MOTUBALMK, OTBET-
CTBEHHOCTU U YA0-
BIIETBOPEHHOCTU
COTPYOHVKOB.

A B, I, 0
HeponoHnmanne
BO3HMKaEeT n3-3a
HEeYeTKON KOMMYHM-
Kauuu, nonyyartento
nepegaeTcs He Bcs
UHOpMaLus.
PasHble LeHHoCcTU 1
npUopUTETHLI MPUBO-
OAT K CTONKHOBe-
HWUIO HTEPECOB.
HepocTtaTok WH-
dopmaumm cosgaet
noyBy A5 AOMbIC-
TNOB U UCKaXeHns
dakToB.

PasHble Toukmn 3pe-
HUS YCITOXHSIKOT J0-
CTWKEHUE KOMMNPO-
Mucca.

Bpewms
BbINOJHe-
HUA 3apa-
HUA, MUH

Twn 3apa-
HUs

3apgaHue
KOMOUHMPO-
BaHHOro
TMna c Bbl-
6opom He-
CKOIbKMX OT-
BETOB U1
obocHoBa-
HMem BblbO-
poB OTBETOB

3apaHue 3a-
KpbITOrO

Tvna ¢ oaHo-
3HAYHbIM 1
BblGOpOM
BapuaHTa
oTBeTa

Ypo-

BeHb Ne
CINOXHO-
Tembl
cTHn
(6ann)
2 10
1 10



MeTtoanyeckue MaTepualibl, ONpeJe/silOlIMe TPOLEAYPY OLEHHBAHMS 3HAHMIA,
yMeHHil, HABBIKOB M (MJIM) ONBITA [JeATeIbHOCTH, XapaKTepu3ylollHe MpPouecchl
(opMupoBanusi KoMneTeHIH I

3.1 XapaxkTepucTuka MpOLENypbl TEKyIled M MIPOMEXKYTOUYHOM aTTecTaluu IO
JTUCLUIUIMHE

OneHrBaHue 3HAHWH, YMEHUH, HABBIKOB U OIBITA JIEATEILHOCTH MPOBOAATCS HA OCHOBE
CBE/ICHUI, NPUBOAMMBIX B MAaTpHUIlE COOTBETCTBHUS OLICHOYHBIX CPEJCTB 3allJJaHUPOBAHHBIM
pe3ysbTataM o0ydeHUsI.

Llesnp TeKylero KOHTPOJIS YCHEBAEMOCTH IO Y4YE€OHBIM AUCLUIUIMHAM B CEMECTpe —
IpoBEpKa MNpPHOOpEeTaeMbIX OOYyYalOUIMMHUCS 3HAHWH, YyMEHWH, HAaBBIKOB B KOHTEKCTE
(bopMHpOBaHUsI YCTAHOBJICHHBIX O0Opa30BATENBbHOM MpOrpaMMoON KOMIIETEHIMH B Te4YeHUE
cemecTpa. Tekylmuil KOHTPOJIb OCYILECTBISETCS Yepe3 CUCTEMY OLIEHKU IPENoJIaBaTeIeM BCEX
BUJOB pPAa0bOT 0Oyyaromuxcs,, MNpelyCMOTPEHHbIX paboyeil mporpaMmMol AMCUUIUIMHBI U
y4€OHBIM IIJIaHOM.

3.2 Kputepuu u ImIKana OLIEHUBAHHUS PE3Yy/IbTaTOB M3YUEHHs AUCLUIUIMHBI BO BpeMs
3aHATUHN (TEKYLIUI KOHTPOJIb YCIIEBAEMOCTH)

Kputepun olleHKHM TECTOBBIX 3a/laHHM

KonndecTBo BEpHBIX OTBETOB:

86 — 100% - omeHka «OTIMYHO» (rIy0OKOe 3HaHHE Y4eOHO-IPOrpaMMHOIO MaTepuaa,
yMEHHE CBOOOJHO BBHITNONHATh 3a/IaHUS, YCBOMBIIMK B3aMMOCBSI3b OCHOBHBIX TTOHSTHA
JUCLUIUIMHBL, CIIOCOOHBIN CaMOCTOATENBHO MPUOOPETAaTh HOBBIC 3HAHUS U YMEHHs; CIOCOOHBIN
CaMOCTOSITEJIbHO MCII0JIb30BaTh YI1yOJIeHHbIE 3HAHU);

71 — 85% OTBETOB — OLIEHKa «XOpOoIIo» (IOJHOE 3HaHUE Y4eOHO-TIPOrpPaMMHOI0
MaTtepuaia,  yCHEIIHO  BBINOJNHSIONIMKA  MPEIyCMOTPEHHBIE  NPOTPaMMO  3aJaHus,
MOKa3bIBAIOUIMI CHUCTEMAaTHUYECKUM XapakTep 3HAaHWW MO AMCUUIUIMHE U CHOCOOHBIM K HX
CaMOCTOSITEIFHOMY IIOTIOJTHEHUIO ¥ OOHOBJICHHIO B XOJ€ JajbHEUIIEro oOydyeHHs B By3€ U B
Oynyuieit mpodeccuoHANbHON ACSITENTFHOCTH );

50 - 70% OTBETOB — OIICHKA «YIOBJICTBOPUTEIHHO)» (OOHAPYKUBIINN 3HAHUE OCHOBHOTO
y4eOHO-TIPOrpaMMHOTO MaTepuasia B oObeMme, HEoOXOIUMOM JUIsl JalbHeHiiero oOydyeHwus,
BBITTOJTHSFONIETO 3a/IaHUsl, TPEAYCMOTPEHHBIE IPOTPaMMOH, JOMYCTHBIIAM HETOYHOCTH B
OTBETE, HO 00JIa/IAI0IIMM HEOOXOIMMBIMU 3HAHUSMU JIJISl UX YCTPAHEHHUs);

MeHnee 50% OTBETOB — OIIGHKA «HEYIOBJIIETBOPUTEIHHO» (WUMEIoImeMy MpoOensl B
3HAHUSX OCHOBHOI'O Y4eOHO-IIPOrPaMMHOIO MaTepuana, JOMYCTHBIIEMY MPUHIUIHAIbHbIE
OIIMOKH B BHITIOJIHEHUH MTPEyCMOTPEHHBIX TPOTPaMMON 3aaHNN )

3.3. Kpurepun u 1IKajga OLEHUBAHMUA pE3YJbTATOB M3Y4YEHUs JUCIMIUIMHBI Ha
MIPOMEXKYTOUYHOM aTTECTALNKI

[IpomexyTouHas arTecTanysl pe3yabTaTOB M3YyUEHUs JUCLUIUIMHBI MPOBOJAUTCA B BUIE
3ayeTa.

OcHOBaHHMEM JUIsI OIpEJCNIEHUs] OLIEHKM Ha 3adeTe CIYXUT YPOBEHb OCBOCHUS
oOyyaromuMcsi Mmartepuaja ¥ (HOPMHUPOBAHHS KOMIETEHIUS, TPETYCMOTPEHHBIX Y4eOHBIM
TUTAaHOM.

YcneBaeMoCTh Ha 3a4eTe ONpesieNsieTcsl OSHKAaMM: 3a4TEHO; HE 3a4TEHO.

Ouenka Kpurepuu onenuBanus bamibHo-
pelTHUHTOBAs
OIICHKA
«3auTeHo» OOyuaromuiicsi 0OCBOMJ KOMIETEHIIMU AUCIUIUIHHBI Ha | 51-100
51-100 % wu moka3zan XOpOIIME 3HAHUS H3YyYEHHOTO
y4eOHOT0
MaTtepuaina, JOTUYHO U TOCIEAOBATEIbHO H3IIOKUT U
MOJIHOCTBIO PACKPBUI CMBICH MPEJIaraeMoro BOIPOCa;
MIPOJIEMOHCTPUPOBAIT YMEHHE MPUMEHHTD




TEOPETUYECKHE 3HAHUS ISl PEHICHUsS MPaKTHUECKOM
3a/1aud; BBIOJHWI BCE KOHTPOJIbHBIC  3aJIaHus,
MIpelyCMOTPEHHbIE paboyeil mporpaMMon AUCIMITITUHBI

«He 3auTeno»

OOyuaromuiicss OCBOMJI KOMIIETCHIIMH JIUCIIUIUIMHBI
MeHee 4yeM Ha 51% u mpu oTBeTe Ha MpearacMbli
BOIIPOC BBISIBUJIUCH CYIIECTBEHHBIC TPOOEIHI B 3HAHUSIX
y4eOHOr0  Marepuaja, HEyMEHHE C  IOMOIIbIO
mpernojaBaTesis  MOJyYUTh  MPABUIBHOE  PEIICHHE
MPAKTUYECKON 3a]1aui; HE B TIOJITHOM 00HEME BBITIOTHILII
BCE KOHTPOJLHBIC 3a/IaHUS, PETYCMOTPEHHBIC pabodeii
POrpaMMO¥l TUCIIMILIIHHEI

0- 50




