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1. MNepeyeHb NnaHUpyeMbIX pe3ynbTaToB 00y4eHUs Nno gucuunamHe (Moaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbl
Pe3ynbtaTtbl 00y4eHus
HaumeHoBaHue (3HaTb, yMeTb, BNnaaeTh,
Kop u Kopn, u» HauMeHoBaHue
KaTeropum COOTHeCeHHble C
HauMeHOoBaHue MHAMKATOPA BO0CTUXXEHUSA
(rpynnbi) WHAMUKATOpPaAMMU
. KOMMNeTeHL U KOMNeTeHLUUU
KOMMeTeHLuUn D OCTUXXEeHUSA
KOMNeTeHLUu)
YHuBepCaibHble KOMMeTeHLUN
YK-4 CnocobeH
OCYLLECTBNATH
LeNoBYI0
KOMMYHWUKaLNIO B YK-4.1 JemoHCTpUpyeT
y! H . pupy BnapeTtb cnocobHOCTLIO
YCTHOMN 1 yMeHue BecTn obmeH
y y y OCYLLeCTBNATb OEN0BYIO
NMUCbMEHHON [1e/T0BON UHopMaLen B y
KoMMyHUKaLUs N N KOMMYHUKALMIO B YCTHOMN 1
hopMax Ha YCTHOW 1 NMUCbMEHHON

NMCbMEHHON hopMax Ha

r TBEHHOM Max Ha T TBEHHOM
OCYAapCTBEHHO (PopMax Ha rocyAapcTBeHHo rOCyapCTBEHHOM fsi3blKe

Aa3blke Poccuiickon | a3bike
®epepaunn un
NHOCTPaHHOM(bIX)
A3bIke(ax)

3HaTb BUAbI 0eJ10BON
KOMMYHWKaL WX B YCTHOM 1
NMCbMeHHON hopMax Ha
roCyapCTBEHHOM SA3blKe

YMeTb BecTn 06MeH [enoBo
NHOPMaLMEN B YCTHON 1
NUCbMEHHON hopMax Ha
rocy1apCTBEHHOM fi3blke

2. MecTo gucunnauHbl (Mopyns) B CTPYKType obpasoBaTesibHOW NPOrpaMMmbl

MeCTo AMCUMNANHBI (MOLYNS) B CTPYKTYype 06pa3oBaTeNibHON NporpaMMbl: 06s3aTenbHas 4acTb

Kopn
KoMne MpepwecTBylowme MapannenbHo ocBanBaeMble
Mocnepylowme pUCLUNANHDI
TeHUH BUCLUMNJIMHDI BUCLUMJINHBI

VIHoCTpaHHbIN 53bIK; IHOCTPaHHbIN
A3bIK MPOMECCNOHANBHOIO 00LLEHMS;
YK-4 VIHOCTpaHHbIN S3bIK MNoaroToBka K npouenype 3alnTbl 1
3almMTa BbIMYCKHON
KBa/IM(UKaALIMOHHON paboThl

3. 06beM aucumMnamnHbl (MOoAynA) B 3a4€THbIX € AUHULLAX C YKa3aHMeM Koau4yecTBa
aKajeMU4yeCcKUX 4YacoB, BbiAeJIeHHbIX HA KOHTAKTHYIO paboTy oby4yalowuxcs ¢
npenopgasaTesieM (N0 BUpaM y4eOHbIX 3aHATUMMA) U HA CAMOCTOATEJIbHYIO paboTy
obyuvarowmxcs




1 cemecTp
Bcero yacos
yacos /
. / 4acoB B
Bup yuebHon paboTbl - 4acoB B
3N1IeKTPOHHOM .
dbopme 3/1IeKTPOHHOM
¢dopme
AyaouTopHas KOHTaKTHas paboTta (Bcero), 32 32
B TOM 4ucne:
MpakTuyeckne 3aHATUS 32 32
CamocTosaTenbHas paborta (Bcero), 40 40
B TOM 4ucne:
NOAroTOBKa K MPakTU4YeCKUM 3aHATUAM 40 40
WToro: yac 72 72
WToro: 3.e. 2 2

4. Copep>XaHue aMcUMNAUHbI (MOAyns), CTPYKTYypupoBaHHOe nNo TeMaM (paspenam),
C YKa3aHueM OTBe1eHHOro Ha HUX KoJiMyecTBa akaseMU4eCK1Mx 4acos U BUAOB
Yy4eOHbIX 3aHATUHI

Buabl yuebHoM
HarpyskKu u ux
Ne HauMeHoBaHMWe pa3gena AUCLUNIAMHBI TPYAOEMKOCTh, Hachl
paspena
n3|np|n3|cpc|Beere
YacoB
1 ®opMbl U METOLbI AeJI0BOro 0bLeHuns 0f0[]16] 20 36
2 MeXXKybTypHbIE 0COBEHHOCTN 4eN0BOro 0bLieHmns 0] 0116 20 36
Wtoro| O | O |32 ] 40 72

4.1 Copep>XaHue JIeKLMOHHbIX 3aHATUN

YyebHble 3aHATNSA HE peann3yoTCs.

4.2 Copep>xaHue nabopaTopHbIX 3aHATUM

YyebHble 3aHSATNSA He peann3yTcs.

4.3 Copep>XaHue NpPaKkTU4YeCKUX 3aHATUH

KonunyectBo
Tema Copep>xaHue NPaKTUYeCcKoro 3aHATUA yacos /
Ne HauMeHoBaHue
npaKTU4eckKoro (NepeyvyeHb ANOAKTUYECKUX €AUHULL: 4YacoB B
3aHATUA paspena .
3aHATUA pacCcMaTpUBaEMbIX MOATEM, BONPOCOB) | 9N1€KTPOHHOM
¢dopme

1 cemecTp




MnucbMeHHONM (nenoBas KOpPeCnoHAEeHLNS
N foKyMeHTauus). YcTHon (Lenosas

®opmbl 1 .
peyb), KoTopas ABJISETCA OCHOBOW
METOAbl ®opMbl 4eN0BbIX

1 - KOMMYHMKaLun B genosom obuiecTse.
[1e710BOr0 KOMMYHMWKaLWIA
obLLeHNs [llenoBble Neperosopbl, AenoBas becepa,

ny6an4Hoe BbICTYMNaeHNe, Npecc-
KOHbepeHLums, 0eN0BON 3aBTpPaK 1 ap.
Buabl nenosoro obweHus:
dopMbl 1 ALl A N t .
3aKOHOAaTeNbHbIN, AUMIOMAaTUYECKUN,
MeTOobl Buabl n ctunm _

2 aAMUHUCTPATUBHO-KaHLUenapckuin. Ctuaum
LlenoBoro L,eN10BOro obLeHuns ) y
obLLeHNS [1enoBoro obLeHns: MaHUMYNSTUBHBIN,

rYMaHUCTUYECKNIA, pUTYasbHbINA.
®opmbl 1 STanbl 0enoBoro obLIEHNS: KOHTAKT,

3 METO bl STanbl 4eN0BOro OLEHKa 1 OpUeHTaLns B CUTyauuu,
J1eNI0BOr0 obLeHuns obcyxaeHune npobnemsbl, NpekpalleHne
obLeHns KOHTaKTa.
®opmbl 1

MoZnenb KOMMYHUKaLMWN, IEMEHTbI
MeToAbI CTpykTypa .

4 MOLENIN KOMMYHUKaLWUA: OTNPaBUTENb,

[1e10BOr0 nenosoro obuieHms

coobuieHne, KaHan, noayyYatenb
obLieHns

MpenaTcTeus, unn bapbepsl
DOpMbI 1 KOMMYHMKaLUun 0b6ycnoBneHHble
MeTomb! KOMMYHUKaTUBHBIN | (h3NYECKUMI, NCUXOSIOrNYECKUMU U

5 eN0BOro Wym nnm 6apbepbl | COLMOKYNbTYPHbIMU haKTOpaMMm.

obLLeHNs KOMMYHMWKaLUK Bapbepbl HEMOHUMaHNKN: DOHETUYECKUN,
CTUINCTUYECKNIN, CEMAHTUYECKUI 1
niornyeckunin bapbepsol.

DODMbI U B3avmopencTene onpeneneHHoro

ME'IE)OLI,I:I CoumnanbHble Konu4yecTsa Jtogen. Teopus

6 ESI0BOrO OCHOBbI 4E0BbIX KOMMYHMKaLumn. CyObekTbl 4eN0BbIX
obLeHNs KOMMYHMKaL NI KOMMYHMKaLUN. KOMMyHMKaTUBHaA

KOMMETEHTHOCTb.
®opmbl 1 BepbanbHas Peyb Kak CpeacTBO KOMMYHUKaL MK,

7 MEeTOobl KOMMYHMKaLMA B YMeHne roBopuTh U YMeHNe CayLliaTb.
[1e10BOr0 nenosom obuieHun: | MybanyHas peyb B AeN0BbIX
obLieHns YyCTHas peyb KOMMYHUKaLNSX.

BepbanbHas
KOMMYHUKaL A B
®opMbl 1 Y H
MeTomb! nenoom obuieHun: | oKyMEHTUPOBAHNE N JOKYMEHT.
8 [EeN0BOr0 LOKYMeHTaunoHHoe | CncTembl LOKYMEHTaUMK U KyAbTypa
obecneyeHne 0hopMNEHNS LOKYMEHTOB.
obLeHuns
0enoBbIX
KOMMYHMKaLWA.
MeXKYnbTypHble MoHATME NMNYHOCTU U ee CTPYKTYpa.
yneTyp JINYHOCTb Kak PYKTYP
0CcobeHHOCTH TeMnepameHT 1 XapaKTep Aes0BbIX

9 CybbeKkT aenoBbixX

J1eNI0BOr0 N NMapTHEPOB, X BJIMSHME Ha NpoLecc
KOMMYHMKaLMUIA
obLeHns KOMMYHMKaLnL.
McuxoTunel
MeXKyNbTypHble
JINYHOCTU 1N nX
0cobeHHOoCTH Mcuxonornyeckne Tunbl K.I'.KOHra.
10 nposiBjieHnNe B
[1e10BOr0 AKLeHTyaLun xapakTepa.
npouecce
obLieHns
KOMMYHMKaLWW.
BocnpusaTume n
MeXKynbTypHble (hOpMUPOBaHHE BocrnpusaTtre n kKoMMyHunkauus. NMoHatune

11 ocobeHHOCTH IMUIDKA B UMNIXa: CogepxaHue, Tunbl. MMnox
[1eN10BOr0 npoLecce [e/10BOro Yesi0BeKa 1 ero cjaraemsble.
obLeHns P iMnpo>xupoBaHue: CTpaTerns n TakTuka

KOMMYHMKaLUK




[MoHATME CoUManbHOro KOHMINKTA.
Knacchl coumanbHbiX KOHPANKTOB. Tunbl
MexkynbTypHble | CounanbHble coumanbHbIX KOHMIMKTOB. VicTopnyeckmne
12 0cobeHHOCTH KOHMDANKTI, NX hopMbl NpeaynpexxaeHnsa un 5
LlenoBoro npupoga u YPerynmpoBaHus coumanbHbiX
obLweHns CYLLHOCTb KOH(ANKTOB. COBpEMEHHbIE MOAX0Ab! K
YPEerynmpoBaHuto ColmanbHbIX
KOH(NKTOB 1 IErNTUMALINW PELLEHNIA
MeXxkynbTypHble | CTpaTerns un
CTpaTerusa n TakTKa NoBeAeHUs B
13 0CobeHHoCTY TaKTika KOH(NMKTe. KOHIMKTHOE noBefeHne 1 2
LleNnoBoro noeeneHns B
oBLLEHIS KOHBANKTE nyTy ero NpeonoNieHus.
O6Lwme NpUHLMNbLI paBHOMPaBHONM,
LEMOKPaTUYHON 1 hopMasibHOM,
enoBou, opmumnasbHON KOMMYHUKALIUN.
YcTaHOBNEHHbIE perflaMeHToOM npasuia u
OrpaHN4yeHns BefeHna 4enoBbIX
MeXKy/bTypHbIe MNpocheccrnoHanbHas | neperoBopos. 3quqJeKTV|BHOCTb )
0COBEHHOCTH MEXKYJIbTypHas MEXKYJIbTYPHON NpodheccnoHanbHon
14 1e1080ro KOMMYHMKaLNSA 1 KOMMYHKaLIW 33BACUT OT CTemneHM 2
oBLLEHIS ee OT/IMYNTENbHbIE | OBNafeHnsa eé cybbekTaMm Kak
4epThbl npogeccnoHanbHbIMK 3HAHUSMUN B
061acTu A3blKa, Tak U HaaN4Yus
onpegneneHHoro Habopa KOMMNeTeHUN B
NX COYETaHUN, a TaKXe OT UX
CrnocobHOCTN peann3oBbIBaTb 3TO
BJIafEHNE B peasbHOM obLieHun.
AHTponocoumoreHes n opMmmpoBaHme
4yenoBeyeckmx pac. Hapoa, 3THOC, Hauwus.
HaunoHanbHas CaMOMAEHTUYHOCTb.
STHOLEHTPU3M. DTHOKYJIbTYPHbIE
MeXXKynbTypHble | MexxKynbTypHas 0bpasubl N CTEPEOTUMbI KaK OCHOBA
15 0cobeHHOCTH KOMMYHMKaLMA B hopMMpOBaHNS STHNYECKOrO eQUHCTBA 1 )
[eN0BOro YCNOBUSIX 3THOKY/NbTYPHOro pa3Hoobpasus.
obLeHuns rnobanmsauun PervoHanbHas TMNONOrM3aumns KyabTyp.
OcobeHHOCTW COBPEMEHHOrO THMa
KyAbTypbl. MeXXKynbTypHas
KOMMYHMKaLNS B YCI0BUSX
rnobanmnsauum
MexKyNbTypHbie | OcoberHocTM OcobeHHOCTW fenoBoro obLieHns B
0COBEHHOCTY [ENOBbIX CTpaHax Esponbl 1 CLUA. OcobeHHoCTH
16 y [LeNI0BOV 3TUKM 3apybeXHbIX CTPaH. 2
LleNnoBoro KOMMYHMWKaLNIA
HaunoHanbHble 0COBEHHOCTM e10BOr0
obLeHuns 3apybexxHbIX CTpaH
obLweHns
WToro 3a cemecTp: 32
WToro: 32
4.4. Copep>XaHue caMoCToATE/IbHOMU pPadoThI
Bug, Copep>XaHue CaMOCTOATEJNIbHOM
HaumeHoBaHue - paboTbi KonuyectBo
CaMoCTOATEJIbHOMU
paspena paboTel (MepeyeHb OMOAKTUYECKMUX e ANHNLL: Yyacos
paccMaTprBaeMbIX MOATEM, BOMPOCOB)

1 cemecTp




DopMbl U METOAbI
JlenoBoro obLeHns

MoaroToBKa K
NPaKTU4YeCKnM
3aHATUSAM

MuceMeHHon (LenoBas KOppecnoHAeHU s
N [OKYyMeHTaums). YcTHom (nenoBas
peyb), KOTOpas ABNAETCH OCHOBOW
KOMMYHWKaLun B 4en0BOM obLiecTse.
[enosble neperoBopbl, Aenosas becena,
ny6anyHoe BbICTYNEHNE,
npecc[jKkoHgepeHuns, 0eN0BON 3aBTPaK U
Ap. Buabl nenosoro obuieHuns:
3aKOHO4ATeNbHbIN, AUNIOMAaTUYECKIUI,
aAMUHUCTPATUBHO-KaHUEeNApCcKun. CTunm
LeN0BOro obLeHns: MaHUMyNATUBHbIN,
FYMaHUCTUYECKUI, PUTYanbHbIA. Tanbl
LEeN0BOro 06U EeHNs: KOHTaKT, OLEHKa 1
OpveHTauus B CMTyaunu, obcyxaeHune
npobnemebl, NpekpaLLeHne KoHTaKTa.
Moneslb KOMMYHUKaLNK. 1IeMEHTbI
MoZenn KOMMYHUKaLWUiA: OTNpaBUTeNb,
coobLieHune, KaHan, noay4vaTesb.
MpenaTtcTeua, nnu bapbeps
KOMMYHMKauun obycnoBieHHbIe
hursnyeckummn, NCUX0NOrN4eCKUMU 1
COLMOKYNbTYPHLIMU (haKTOpaMMU.
bapbepbl HEMOHVMaHWK: POHETUYECKUN,
CTUNCTUNYECKUI, CEMAaHTUYECKUNA 1
norunyeckuin bapbepsl. Bzaumogenctene
onpenesieHHOro KoJm4ecTsa Jilnaen
Teopus KOMMyHMKaumn. CybbeKTbl
[eSI0BbIX KOMMYHUKaLWIA.
KOMMYHVKaTUBHasA KOMMETEHTHOCTb.
Peyb KaK CpeiCTBO KOMMYHUKaLUN.
YMeHMe roBopuTb 1 yMeHue ciyLaThb.
MybnnyHasa peyb B OeNI0BbIX
KOMMYHUKaumUax. JoKyMeHTUpoBaHue 1
LOKYMeHT. CuCTeMbl JOKYMeHTauuu u
KynbTypa ohopMaeHNa SOKYMEHTOB

20




MMoHATME NUYHOCTU U ee CTPYKTYypa.
TemnepaMeHT 1 xapakTep Lef0BbIX
NapTHEPOB, NX BAUAHNE Ha NpoLecc
KOMMYHUKaumuK. MNcuxonornyeckue Tumsbl
K.I.IOHra. AKLeHTyaumn xapakTtepa.
BocnpuaTtune n kommyHukaums. MoHATme
UMUIXKa: CofepXXaHue, Tunbl. UMunax
[1eJIOBOr0 YesloBeKa U ero cjaraesble.
NMnpxmpoBaHue: CTpaTerns n TakTuka.
lMoHATMe coumnanbHOro KOHMAMKTA.
Knaccobl coumarbHbIX KOHPANKTOB. Tunebl
CouMasnbHbIX KOHPMKTOB. IcTOpnYyeckne
hopMbl NpenynpexneHns n
yperyanpoBaHusa coumnabHbIX
KOH(INKTOB. COBpeMeHHble NoAXobl K
yperynpoBaHuIo CoLnabHbIX
KOH(MANKTOB U NernTUMaLnum peLleHui.
CTpaTervs n TakTuKa rnosefleHus B
KOH(IMKTe. KOH(INKTHOE noBefeHne 1
nyTw ero npeogoneHus. Obwume
NPUHLMUMNbI PAaBHOMPABHONM,
AEeMOKPaTUYHOM 1 hopMasibHON,
en0BOW, 0hULMASIbHON KOMMYHUKALIUN.
YCTaHOBJIEHHbIE persiaMeHToM npasuna u

MeXXKyNbTypHbIE MoaroToBka K OorpaHuyeHns BeLeHNs 0eN0BbIX
0COBEHHOCTM OeNI0BOr0 | MPaKTUYECKMUM neperoBopoB. M HEKTUBHOCTb 20
obLeHuns 3aHATUAM MEXKYbTYPHOWN NpodeccnoHaibHOM

KOMMYHWKaLUWN 3aBUCUT OT CTeneHu
oBnafeHmsa eé cybbekTamm Kak
npogeccmoHasibHbIMU 3HAHUSAMN B
obnacTu s3blka, Tak U HaIM4MA
onpeaeneHHoro Habopa KOMMNeTeHLMIN B
NX COYETaHMM, a TaKXe OT KX
CNocobHOCTY peann3oBbiBaTb 3TO
BNafeHne B peasbHOM 0bLieHnN.
AHTpoMocoumnoreHes n opMmmnpoBaHune
yenoBe4vyeckux pac. Hapoa, aTHOC, Haums.
HaunoHanbHaa caMoOMLEeHTUYHOCTb.
OTHOLEHTPU3M. ITHOKYIbTYPHbIE
obpasubl 1 CTEPeoTUMbl Kak OCHOBA
hopMmnpoBaHNA STHNYECKOTO eANHCTBA W
3THOKYJ/IbTYPHOr0 pasHoobpasus.
PernoHanbHaa TUMONOrM3aLma KynbTyp.
0OcobeHHOCTN COBPEMEHHOMO TUNa
KYNbTypbl. MeXKybTypHas
KOMMYHUVKaUUs B yCJIOBUAX
rnobanusaumm. OCO6eHHOCTU 4EeN0BOM0
obuieHmna B cTpaHax EBponbl 1 CLUA.
OCobeHHOCTU [en0BOW 3TUKN
3apybexxHbIX CTpaH. HaunoHanbHble
0cobeHHOCTM enoBoro obLieHuns.

WToro 3a cemecTp: 40

UToro: 40

5. NMepevyeHb y4eOHOMU NnuTepaTypbl M y4ebHO-MeTOaMYECKOro obecneyeHus no
AucuunnuHe (Mmoaynio)




n/n

Bubnunorpaduueckoe onucaHue

Pecypc HTb
CamlTY
(3BC CamI'TY,
IPRbooks n 1.4.)

OcHoBHasa nnTepaTypa

[enoBble KOMMYHUKaALMN B MEXAYHAPOAHOM MEHEIXXMEHTe; POCCUNCKNIA

DNEKTPOHHBbIN

https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||97408

1 | yHuBepcuTeT apyxbbl Haponos, 2019.- Pexxum pocTtyna: i
https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||104198 Pecyp

) [lenoBble KOMMYyHUKaLWK; By3oBckoe obpa3oBaHue, 2021.- Pexum DNEKTPOHHbIN
noctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||117617 pecypc
PeyeBas KOMMyHUKaums n genosoe obuieHne; COYUHCKIUN _

. i DNEeKTPOHHbIN

3 | rocynapcTBeHHbI yHUBepcuTeT, 2020.- Pexxnum goctyna: acvDC

https://elib.samgtu.ru/getinfo?uid=els_samgtul||iprbooks||106585 Pecyp
JononHuTensHas nutepaTypa

1 AMunHos, .. Ncuxonorus genosoro obweHns : Yuyeb.nocobue / . U. DNEeKTPOHHBIN
AMWHOB .- 2-e n3g.,nepepab.n gon..- M., OHUTK-OAHA, 2007.- 288 c. pecypc
bennnHa, H.C. opMupoBaHue coLmasbHON KOMNETEHTHOCTU CTYLEHTOB B y

: e DJIeKTPOHHbIN

5 | coBpemeHHOM By3e : y4eb. nocobue / H. C. beinnHa, E. H. YekaHywknHa, H. g
A. Tumowtyk; Camap.roc.TexH.yH-T.- Camapa, 2018.- 108 c. PECYP
pnanHa, B.B. Teopus n npakTuka coumnasnbHbIX KOMMYHUKALMWA :

6 | MPaKTIKyM / B. B. l'pngmnHa; Camap.roc.TexH.yH-T, Coumonorus, DNEKTPOHHBIN
nonutonorua n nctopmsa Otevectsa.- Camapa, 2019.- 104 c..- Pexxum pecypc
poctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtul||elib||3623
[lenoBble KOMMYHUKaLMW. TEXHONOr NS BeAeHNA JT'I,GHOBbIX neperoBopos; 371eKTPOHHBIIA

7 | By3oBckoe obpa3oBaHue, 2020.- Pexxum gocTyna:

pecypc

HocTtyn obyyvatowmxcs kK 9P HTB CamlI'TY (elib.samgtu.ru) ocyuwiecTsnseTcsa nocpeacTBOM /EKTPOHHOMN
NHMOPMaLIMOHHOM obpa3oBaTeNbHOM Cpelbl yHUBepcuTeTa 1 canta HTB CamI Y no NOrMHy 1 naponto.

6. NMepeyeHb UH(POPMALUOHHBIX TEXHONOTUMN, UCMOJIb3YEMbIX NPU OCYLLLECTBJIEHUN
obpasoBaTenbHOro npouecca no AucuuniauHe (Moaynio), BKAOYas nepevyeHb

nporpaMMHOro obecneyeHus

OpraHn3oBaHoO B3auMoaencTBre obyyatowerocs n npenofaBaTeNis C UCMOJIb30BaHUEM 3/IEKTPOHHOM
VH-(hopMaLMOHHOK 06pa3oBaTeIbHON CPeAbl YHUBEPCUTETA.

Ne Cnocob
HauMeHoBaHue NMpoussopuTesnb
n/n pacnpocTpaHeHus
1 | Microsoft Office 2013 Microsoft o JInueHsnoHHoe
(3apybexxHblin)
Microsoft Windows 8.1 Professional onepaunoHHas | Microsoft
2 . JInueH3noHHoe
cucTema (3apybexHblii)
«JlabopaTopum
3 | AHTuBumpyc Kaspersky EndPoint Security Kacnepckoro» JInueHsnoHHoe
(OTevyeCcTBEHHbIN)
MporpammHoe obecnevyeHmne AO «AHTMNNarvaT»
4 < JInueH3noHHoe
«AHTUNNArvaT.OkCcnepT» (OTevyecTBEHHbIN)
«KoHcynbTaHTMAtoC» | CBOGOAHO
5 | KoHcybTaHTI0C .
(OTeyvecTBEHHbIN) pacrnpocTpaHsemoe
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7. NepeyeHb pecypcoB MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOU ceTU «VIHTepHeT»,
npodgeccmoHanbHbiX 6a3 AaHHbIX, UHOPMALUOHHO-CNPABOYHbIX CUCTEM

No

n/n HauMeHoBaHue KpaTkoe onucaHue Pexxum pocTtyna
1 NHopMaLMOHHO-KOMMYHMWKALMOHHbIE http://www.ict.edu.ru/lib/ Pecypcbl OTKpbLITOro
TexHosormu nocTtyna

AUP.Ru - 9nekTpoHHas bubnmoTteka no Bonpocam
2 | 3KOHOMUKM, (PHAHCOB, MEHEXKMEHTa " http://www.aup.ru/
MapKeTUHra

PecypCbl OTKPLITOro
jocTyna

Pecypcbl OTKpbITOro

3 | ®akynbTeT Mcuxonorum MIY, HaydHble XypHansl | http://www.psy.msu.ru nocTyna

8. OnucaHmMe MaTepuanbHO-TEXHNYECKON Da3bl, HeOOXoAMMON ANA OCYLLECTBNEHUA
obpa3oBaTesibHOro npouecca No AucuunaumHe (Moaynio)

JleKuMOHHbIE 3aHATUA

OTcyTCTBYIOT

MpakTuyeckue 3aHATUA

YyebHaa ayamTopus oas npoBefeHns 3aHATUIA CEMUHAPCKOro TUMa, TEKYLLEro KOHTPOS U
NMPOMEXXYTOYHON aTTecTauumn (ayantopusa oas NnpakTUYECKUX N CEMUHAPCKNX 3aHATUI). MNoMelleHne oCHallleHo
cneuvannsnpoBaHHom mebenbto

JlabopaTopHble 3aHATUA

OTcyTCTBYIOT

CamocToaTenbHan paboTta

AyaunTopunsa ons caMoCcToATeNbHOW paboThl. MoMelleHme OCHALLEHO CReLann3npoBaHHon Mebensio

9. MeToaunyeckue MaTepualibl

MeToauyeckme pekoMeHaaLmm npy noaroToBke 1 paboTe Ha NPaKTUYECKOM
3aHATUU

MpakTuyeckne 3aHATUA NO ANCUMMINHE NMPOBOAATCS B LENax BblpaboTKM NPakTUYECKUX YMEHWI Y
npnobpeTeHns HaBLIKOB B peLleHn NPohecCMoHas bHbIX 3a4ay.
PekomeHayeTCs cnenytollas cxema NoAroTOBKY K MPaKTUYECKOMY 3aHATUIO:
1. 03HaKOMMEHMe C MNaHOM MPAKTUYECKOr0o 3aHATMSA, KOTOPbIM OTpaKaeT Codep)xaHue
npenioXeHHON TeMbI;
2. npopaboTKa KOHCMEeKTa NeKunu;
3. YTeHMe peKOMEeHAO0BaHHOM NUTEpPaTypbl;
4. NoAroTOBKa OTBETOB Ha BOMPOCHI MiaHa NPaKTUYeCKOro 3aHATUS;
5. BbIMOJIHEHWE TECTOBbLIX 3a4aHWIA, 3a4ay 1 ap.

MoaroTtoBka obyvatoLerocs K MpakTUYeCKOMY 3aHATUIO NPOM3BOAUTCSA MO BoNpocaM, pa3paboTaHHbIM
ONA Ka)XLOW TeMbl MPakKTUYeCKUX 3aHATUA 1 (namn) nekuunin. B npouecce NoAroTOBKW K MPaKTUYECKUM
3aHATUAM, HeOGXO,EI,VIMO 06paTVITb ocoboe BHMMaHMWE Ha CaMOCTOATEeNIbHOe n3yvyeHune peKOMeH,ELOBaHHOVI
mMTepaTypsl.

PaboTa CcTyneHTOB BO BPeEMS MPaKTMYECKOro 3aHATUSA OCYLLECTBASETCS Ha OCHOBE 3aJaHuii, KOTopble
BblgatoTca obyyalowmmcs B Havyaae Uam BO BpeMs 3aHATMA. Ha MpakTMYeCKUX 3aHATUSAX MPUBETCTBYETCH
aKTUBHOE y4YacTue B 0OCYXOEHUN KOHKPETHbIX CUTYyaLui, cnoCcoBHOCTb Ha OCHOBE MOJYYEHHbIX 3HAHWNA
HaxoOnTb Haubonee 3hHEKTMBHbIE peLeHNs MOoCTaBAeHHbIX Npobnem, ymeTb HaXxO4WUTb MOJIE3HbIN
[IOMNOSIHNTENbHbLIA MaTepuan No TeMaTuke 3aHAaTUA. Obyyvatowmmca Heobxoommo obpallaTb BHMMaHWE Ha
OCHOBHbI€ MOHATWA, aAropUTMbl, ONpenensaTb NPaKTUYECKY 3HAYMMOCTb pacCMaTPUBaEMbIX BOMPOCOB. Ha
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NPaKTUYeCKMX 3aHATUAX obyyatowmecs LOJKHbI YMEeTb BbINOMHUTL pacyeT Mo 3aflaHHbIM MapaMeTpaM uau
BblpaboTaTb onpepesieHHble peweHna no obo3HavyeHHon npobneme. 3afaHma MoryT ObiTb rpynnoBbie U
NHONBMAOYaNbHbIE. B 3aBUCMMOCTU OT CJIOXKHOCTY Npeasiaraemblx 3afaHuUi, Lenen 3aHaTus, obLuen noaroToBKy
obyuyaroLwmuxca npenofasaTesib MOXeT NofAcCKa3aTb 00y4aoLWwnuMcs anropuTM peLleHns amn nepsoe LencTeue,
WM ykasaTb obluiee HanpaBfieHWe pacCyXAeHUn. MosyvyeHHble pe3ynbTaTbl 06CY)KAATCSA C NO3ULMIA NX
afeKBAaTHOCTY AN 3PMHEKTUBHOCTN B PaCCMOTPEHHOWN CUTYyaLLUW.

MeToaun4yeckme pekoMeHgaLumMm no BbINOJIHEHWNIO caMoCTOoATENIbHOW pa6OTbI

OpraHusaumnsa caMocToAaTeNbHOW paboTbl 06y4YaLWMXCS OPUEHTUPYETCSH Ha aKTUBHble METO.b
oBnafeHnsd 3HaHWAMW, pPa3BUTUE TBOPYECKMX CMNOCOOBHOCTEN, Mmepexoh OT MNOTOYHOro K
UHOVBUAYANN3MPOBAHHOMY 0By4YeHMI0 C y4eToM noTpebHoCTel 1 BO3IMOXHOCTEN 0byyatoLerocs.

CamocToaTenbHas paboTa ¢ yyebHukamu, y4ebHbIMK NocobusMu, Hay4yHOM, CNPaBOYHOW NNTEpPaTYypoN,
MaTepranaMm Nnepuoanyeckux n3gaHun n HTepHeta asnseTca Hanbonee ahheKTUBHLIM METOAOM MOJTyHeHNs
LOMONHNTESIbHbIX 3HaHWIN, NMO3BONSET 3HAYNTENBHO aKTMBU3MPOBATb NMPOLECC OBAALEHUSA UHDOPMaLNEN,
cnocobecTByeT 6osee rayboKOMy YCBOEHUMIO U3yYaeMoro matepuana. Bce HoBble MOHATUSA MO U3yYaeMon Teme
HeobX0AMMO Bbly4UTb HaU3yCTb U BHECTW B M10CCAPUiA, KOTOPLIA Lienecoobpa3Ho BeCTU C CaMOro Ha4vasla
N3y4YeHuns Kypca.

CamocTosATenbHas paboTta peanmsyeTcs:

® HenocpeACTBEHHO B MpoLecce ayAUTOPHbIX 3aHATUN;

® Ha NeKUUsxX, NPaKTUYECKUX 3aHATUSAX;

® B KOHTaKTe C NpenofaBaTesieM BHE PpaMOK pacnuncaHus;

® Ha KOHCYJibTaumax no y4yebHbIM BOMpocaM, B XO04€ TBOPYECKMX KOHTAKTOB, MPU NUKBMAALNN
3a[,0JDKEHHOCTEN, NPY BbINOJIHEHUN UHAUBUAYAbHBIX 3a4aHUA U T.4.;

e B BubNMoTeKe, AOMa, Ha Kadenpe npu BbIMOAHEHUN 0ByYalOWMMCS YHeOHbIX U NPaKTUYECKMX
3ajay.

O eKTUBHBLIM CPeACTBOM OCYLLIECTBAEHMS 06y4YaloWwmMMCs camMoCTosaTenbHOW paboThl fBASETCS
3/IeKTPOHHaA MHGOpMaLMoHHO-06pa3oBaTebHAs Cpefla YHMBEpPCUTETa, KOTopas obecnevymBaeT JOCTYN K
y4yebHbIM nnaHaMm, paboynm nporpammaM OUCUUNAWMH (MOAyneRn), NPakTUK, K N3gaHnsM 3N1eKTPOHHbIX
B6UBNNOTEYHBIX CUCTEM,

10. ®oHA OLLEHOYHbIX CPEeACTB NO AUCUUNIKMHE (Moaynio)

®oHJA OLLEeHOYHbIX CPeACTB NpefcTaBssieH B npunoxeHun Ne 1.
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MpunoxeHue 1 k paboyel nporpamme OUCUUMAUHBI

51.0.01.05 «OcHOBbI fe/1I0BOM 1 NyBANYHON
KOMMYHUKaLN»

DoHA, OUEHOUYHbIX CPEeACTB
no AuUCLUnIMHe
51.0.01.05 «OcHOBbI AenoBou U Ny6OAMYHON KOMMYHUKaLUKN»

Kopn v HanpaBneHue NoAroToBKU
(cneunanbHOCTDb)

HanpaBneHHocTb (npocdunb)
KBanudukauums

dopMa obyueHus

Fop Hayana NOAroTOBKM

NHcTuTyT / hakynbTeT
Beinyckaowas kadepnpa

Kadeppa-paspabotuuk

06beM OUCLUNJINHLI, Y. [ 3.e.

dopMa KOHTpoNA (NpoOMeXXyTo4yHasn
aTTecTauumn)
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MNepeyeHb NnaHupyeMmbiX pe3ynbTaToB 00y4yeHUsa no aucuunaumHe (Mmoaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbi

Pe3ynbTaTbl 06y4yeHus

HauMmeHoBaHue (3HaTb, yMeTb, BNaAeTb,
Kop u Kopn, u» HauMeHoBaHue
KaTeropum COOTHeCeHHble C
HauMeHOoBaHue MHAMKATOPA BO0CTUXXEHUSA
(rpynnbi) WHAMUKATOpPaAMMU
o KOMMNeTeHLumn KOMMeTeHL U
KOMMeTeHLuUn D OCTUXXEeHUSA
KOMNeTeHLUu)
YHuBepcCasbHblie KOMOETEeHLNUN
YK-4 CnocobeH
OCYLLECTBNATH
LeNoBYI0
KOMMYHWUKaLNIO B YK-4.1 JemoHCTpUpyeT
y! H . pupy BnapeTtb cnocobHOCTLIO
YCTHOMN 1 yMeHue BecTn obmeH
. y . OCYLLECTBNATb AEN0BYIO
NMUCbMEHHON [1e/T0BON UHopMaLen B .
KoMMyHMKauus N N KOMMYHUKALMIO B YCTHOMN 1
hopMax Ha YCTHOW 1 NMUCbMEHHON -
NUCbMEHHOW (hopMax Ha
rocyaapcTBeHHOM | (hopMax Ha roCyaapCTBEHHOM

A3blke Poccuickon
®epepaunn un
NHOCTPaHHOM(bIX)
A3blke(ax)

A3blKe

rOCyapCTBEHHOM fsi3blKe

3HaTb BUAbI 0eJ10BON
KOMMYHWKaL WX B YCTHOM 1
NMCbMeHHON hopMax Ha
roCyapCTBEHHOM SA3blKe

YMeTb BecTn 06MeH [enoBo
NHOPMaLMEN B YCTHON 1
NUCbMEHHON hopMax Ha
rocy1apCTBEHHOM fi3blke

MaTpuua COOTBETCTBUA OL,EHOYHbIX CPeACTB 3an/1IaHUPOBAHHbIM pe3ynbTaTaM

obyuyeHus
TekyLwiun
yu Mpomex
Kopn mHaukaTopa KOHTpOA
OueHOo4Hble yTO4YHas
BOCTUXKEHUA Pe3ynbtatbl 0Oy4yeHus b
cpeacTBa aTrectay,
KOMNeTeHuuun ycnesae s
MOCTH
®opMbl U METOLbI AEJIOBOr0 00l EeHus
YK-4.1
JemoHCcTpupyeT
MeHue BecTn obMeH
ﬁenosom BnapeTb CoCOOHOCTbLIO OCYLLECTBASATH
y [leI0BYI0 KOMMYHUKALIIO B YCTHOWN U
MH(opMaLunen B . 3a4eT HeTt Ha
9 . | NMCbMeHHON hopMax Ha rocyapCTBEHHOM
YCTHOW 1 MUCbMEHHON
A3blKe
dopmax Ha
rocyapCTBEHHOM
A3blKe
3HaTb BMIbl AE/0BON KOMMYHUKALWN B
YCTHOW M NMUCbMEHHON hopMax Ha 3aveT HeTt Ha
roCyAapCTBEHHOM fi3blKe
3 3 3aveTr HeTt Ha
YMeTb BeCTU 06MeH Len0BoM MHhopMaLnen B
YCTHOW 1 NUCbMEHHON (hopMax Ha
roCyfapCTBEHHOM fi3blKe
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Kpyrabiii cTon,

ANCKYyCCKUa, NonemMmmka, Oa HeT
ancnyT, gebatbl
3HaTb BMAbl 0e/I0BO KOMMYHMKaLK B
YCTHOM 1 MUCbMEHHON hopMax Ha TecT Ha Het
rocyaapCTBEHHOM 5i3blke
BnapeTb CnocobHOCTbIO OCYLLECTBAATH
€/10BYt0 KOMMYHUKALINIO B YCTHOW 1 y
A y MMy H Y Kenc-3apaHune Ha HeTt
NMUCbMEHHON (hopMax Ha rocyaapCTBEHHOM
A3blKe
MeXKynbTypHble 0COOEHHOCTU AeNIoBOro obLweHus
YK-4.1
JeMoHcTpupyeT
MeHMne BecTu obmeH
ﬁenosoﬁ BnapeTb CnocobHOCTbIO OCYLLECTBASATH
. [eI0BYI0 KOMMYHUKALMIO B YCTHOWN U y
NHdopmMaLnen B . Kenc-3apaHune Ha Het
. . | INCbMEHHOW hopMax Ha rocydapCTBEHHOM
YCTHOW 1 NMUCbMEHHON
A3blke
dopmax Ha
roCyAapCTBEHHOM
A3blKe
3HaTb BMIbl 4E10BON KOMMYHUKaLWN B
YCTHOW 1 MUCbMEHHON hopMax Ha TecT Ha Het
rocynapCTBEHHOM 5i3blke
YMeTb BecTn obMeH fenoBov nHopMaunen B | Kpyrabii cTon,
YCTHOW 1 MUCbMEHHON hopMax Ha ANCKYCCUS, MoNeMuKa, Ha HeTt
rocynapCTBEHHOM 5i3blke ancnyT, nebatol
BnapeTb CnocoObHOCTbLIO OCYLLECTBAATH
€/10BY0 KOMMYHUMKaLMNIO B YCTHOMN 1
A y . y H Y 3a4eT HeTt Oa
NMUCbMEHHON hopMax Ha rocyaapCTBEHHOM
A3blKe
YMeTb BeCcTn 0bMeH fenoBo nHopMaunen B
YCTHOW 1 NUCbMEHHON hopMax Ha 3a4eT HeT [a
rocynapCTBEHHOM fi3blke
3HaTb BMAbl 0€/I0BO KOMMYHMKaLWN B
YCTHOW 1 NUCbMEHHON hopMax Ha 3a4eT HeT [a

roCyAapCTBEHHOM si3blKe
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TECTOBbIE 3AAHUA

HanpaeneHue nogrotoBkn 18.03.01 Xummnyeckas TeXHONOrms
AvcunnnuHa: «OcHOBbI AENOBOM U NyBNNYHON KOMMYHUKaLMU»

MepevyeHb KOMMNETEHUNA U MHONKATOPOB AOCTVXKEHMS KOMNETEHUUI, NS OLEHKN
chopMUpPOBAHHOCTU KOTOPbIX McnosnbayeTcs AaHHbin ®OC

Kon n HaumeHoBaHue Koa n HaumeHoBaHue WHAUKaATOpa AOCTUXKeHNA KOMMNeTeHUUU,
KoOMneTeHuun peanMSyEMbK!ﬂMCHMHHMHOﬁ

YK-4 CnocobGeH ocyuwectBnatb | YK-4.1 [emoHCTpupyeT ymeHue BecTun obmMeH aOenoBown
AEerNoByl0  KOMMYHMKauuMiO B | MH(popmaumMen B YCTHOM W MNUCbMEHHOM hopmax Ha
YCTHOW N NMUCbMEHHOW hopMax | rocygapCTBEHHOM SA3blKe

HAa TrOCyd4apCTBEHHOM  S3blKe
Poccuinckon  depepaumm 1
NMHOCTPaHHOM(bIX) s3blke(ax)

Homep CopepxxaHue 3agaHuaA MpaBunNbHbLIN OTBET Ha
3agaHuAa 3agaHue

1. [enoBas KOMMyHUKaLMS 3TO: a) obmeH nHdopmaumen
a) obMeH nHdopMaumen Mexay noabmn Ans mMexay niogbMu ons
pelleHns pabounx 3agay u JOCTUXKEHUSE peLLeHnsa pabounx 3agay u
npodyeccroHarnbHbIX Lenewu; AOCTUXEHUS
6) obLeHune nogewn B Kpyry cembu; npodeccnoHarnbHbIX
B) FOTOBHOCTb K aKTUBHOMY 3MOLIMOHANbHOMY ueneu
B3aMMOEeNCTBUIO

2. MoBbIwaeT ahPeKTMBHOCTL AENOBON 6) 3aMHTepecoBaHHbIV
KOMMYHUKaLMK: B3rns4, HanpaBneHHbIN Ha
a) HEeOTPbIBHbIN B3rNA4 B rNasa; cobecegHuka
6) 3aMHTepecoBaHHbIV B3rNsa4, HanpaBneHHbIN Ha
cobeceHuUKa;
B) OTCYTCTBME NPSIMOro B3rnsaa.

3. K nepuenTuBHOM CTOPOHE AEeNOBON KOMMYHUKaLUA B) BOCMpUATHE,
OTHOCAT: NMOHMMaHWe N OLEeHKa
a) OCHOBHbIE 3M1EeMEHTbl KOMMYHMKaLMKN, @ UMEHHO: noAbMU coumarnbHbIX
OTNpaBUTENbL/KOANPOBLLMK, COOBLLEHME, KaHarl, 00BbeKTOB
nony4aterns coobLieHuns, BocnpuaTne, obpaTHas
CBSA3b;

6) npouecchl B3aMMoaenCcTBMA NapTHEPOB MO
obLLeHnI0 — KoonepaLmo, KOHKYPEHLMIO U T.A4.
B) BOCNpPUATNE, MOHUMAHMNE U OLeHKa NtoabMu
coumanbHbIX 06 HEKTOB;

4, UTo Takoe MaHUNynaTMBHaS cuctema 4esnioBom a) cucrtema,
KOMMYHMKaumn? obecneymnBatoLLas
a) cuctema, obecneumsaroLan HaBa3biBaHE HaBs3blBaHME
OKpYXaloLLMM CBOEN BONU; OKpYXXatoLLMM CBOEN BOSM

0) cuctema npnemoB, obecneynBaroLLnx
a(ppeKkTMBHOE PYKOBOACTBO;
B) ABUraTenbHble CTepPeoTuUNbl, CONPOBOXAatoLLMe

obLeHune.
5. Kakon Tun cnywaHusi Hamboree akTyasneH B 0) pedhnekcmBHoe
AEeNoBbIX NeperoBopax? cnywaHuve

a) HepedneKCMBHOE CryLlaHue;
0) pedhnekcmMBHOe cryLlaHue;




B) SMNaTU4ECKOE CryLUaHme.

K KOMMYHMKaTMBHOW CTOPOHE 06LLEHMS OTHOCAT:
a) npouecchl B3aumMoaencTemsa napTHEPOB Mo
006LEeHNo — Koonepawumio, KOHKYPEHLNo U T.4.;

6) BoCnpuATME, NOHUMAHME U OLEeHKa NoabMun
coumarnbHbIX OOBbEKTOB;

B) OCHOBHbIE 31IEMEHTbI KOMMYHUKaLUKN, a UMEHHO:
OTNpaBUTENbL/KOANPOBLLMK, COOOLLIEHNE, KaHarT,
nony4vartenb coobLieHuns, BocnpuaTne, obpaTHas
CBSA3b.

B) OCHOBHbIE 3NIEMEHTbI
KOMMYHMKaLMKN, @ UMEHHO:
OTNpaBUTENB/KOANPOBLLNK,
cooOLLeHue, KaHarn,
nony4varenb coobLieHus,
BOCnpusaTne, obpaTHas
CBAA3b

Uto Takoe HeBepbanbHas KOMMYHUKALMSA?

a) A3bIK TernoABWKeHU (MUMUKa, NaHTOMUMUKA);
6) HedbopmanbHoe, Apyxeckoe obLueHune;

B) O0OLLEHME NO MEepPapPXMYECKON BEPTUKANMN.

a) A3blK TENTOABWKEHNI
(MMMKKa, NAHTOMUMMKKA)

OAaHy 13 cTOpoH 00LLEeHMs, NpeacTaBnALLYI0 cobon
obMmeH MHopmaLmMen, Ha3biBatoT:

a) 9KCMpPEeCCHBHON;

6) KOMMYHUKaTUBHOW;

B) MHTEPAKTUBHOMW.

©) KOMMYHUKaTUBHOM

WHTennekTyaneHoe BO34enCcTBME, NPU KOTOPOM
MHOpMaLIMSA OCMbICIIMBAETCS CaMOCTOATENBHO
a) BHyLUEHWE;

6) noapaxaHue;

B) ybexaeHue.

B) ybexaeHue

10.

®PyHKUMA 0bLLEeHNSs, KOTopas peanuayeTcs B
BO3MOXHOCTM YernoBeka No3HaTb, yTBEpPAUTb cebs,
CBOIO LLIEHHOCTb B npouecce 00LeHns

a) nogTBepXaeHUS;

6) nparmaTuyeckas;

B) BHYTPUITMYHOCTHaS.

a) NoaTBEPXAEHMSA

11.

Kakve BblaensitoT Buabl CoBeLaHnsi No MecTy
npoBeneHns?

a) MeCTHbI€, Bble3gHbIE;

0) oTpacneBble, permMoHasbHbIE;

B) perynsipHble, NOCTOsIHHbIE.

a) MeCTHble, Bble3HbIE;

12.

UTO MOXXHO Ha3BaTb PyHKLMEN NEPErOBOPOB?
a) NONCK COBMECTHOTO peLLeHNs;

6) naTpuoTnam;

B) UHOMBMAYANN3M.

a) NONCK COBMECTHOrO
peLleHuns;

13.

YTO MOXXHO OTHECTU K BUOY NEeperoBopoB?
a) NeperoBOpHbIN NPOLLECC;

6) NnpMHUUNManbHbIe NeperoBopsl;

B) KOH(PIIMKTHbIE NEepPeroBopbl

6) npuHUMNnanbHble
neperoBopbl;

14.

UTO OTHOCKTCS K NepBOMY 3Tany HenocpeacTBEHHON
Gecenpbl B neperosopax?

a) obecykgeHne nosnumim;

6) cornacoBaHue No3vumn;

B) YTOYHEHME UHTEPECOB, NO3ULUNIA, Lenen
Y4aCTHMKOB NEPEroBopos.

B) YTOYHEHME UHTEPECOB,
no3nunn, Lenemn
Yy4aCTHUKOB NeperoBopos.

15.

Kakon metoa moxeT ObiTb peann3oBaH Ha
noaroToBUTENBLHOM 3Tarne NeperoBopoB?
a) BapuaLUNOHHbIN MeToS;

0) meToa nHTerpaumu;

B) METOA YpaBHOBELLVBAHWSI.

a) BapvaLuMOHHbIN MeTOog;




16.

O6LeHMe BKITOYaET TPU OCHOBHbIX nNpouecca. Kakue
3TO NpoLlecchl?

OG6LLeHNe cocTonT 13 Tpex
OCHOBHbIX NpoLeccoB. B
HUX BXOOAT: oOMeH
MHopmaumen, obmeH
JeicTBUAMU, a Takke
BOCMNPUATUE N NOHUMaHUE
napTHepa.

17.

B nenoBbix KOMMyHMKaUMAX OBLEHNE NPOMCXOANT
Mexay AByMs u 6onee ctopoHamu. Mexay kem
OCYLLECTBMATCS AEMNOBbIE KOMMYHUKALUN?

[lenoBble KOMMYHMKaLMK
OCYLLECTBMAIOTCS Mexay
Konneramu no pabore,
PYKOBOAMTENSMU U
NOAYMHEHHbLIMMU,
napTHepamu,
KOHKYpPEeHTaMMW.

18.

Mpouecc KOMMyHUKaL MU MOXeET BbITb
hopmanun3oBaHHbIM U HepopMann3oBaHHbIN.
B3avmopgencTBme Kakmx CTOPOH npeacTasnseT
cobor hopmann3oBaHHbIA NPOLECC KOMMYHUKaLNIA?

[Npouecc kKoMMyHUKaLmn
CTaHOBUTCH
dopManua3oBaHHbIM Npu
B3aMMOOENCTBUMN
oTnpaBuTens u
nony4arens nHgpopmaumu

19.

MonyyaTenb 1 oTNpaBUTENb BbINOMHSAIOT pasHble
dyHKUMM B NnpoLiecce KOMMYHUKaumn. Yto genaet
nonyyaTernb B NpoLecce KOMMyHUKaLMM?

B npouecce
KOMMYHUKaLnmn
nony4artenb NpMHUMaeT
coobLeHne, oekogupyer,
OCMbICITMBAET U
OoTnpaBnsieT OTBET.

20.

MonyyaTens 1 oTApaBuTENb BbIMNOMHAT pasHble
dyHKUMM B npoLiecce KOMMYHUKauun. Yto genaet
OoTnpaBuTENb B NpoLiecce KOMMYHUKaUmMm?

B npouecce
KOMMYHUKaLnm
oTnpaBuTeNb
dopmMynupyeT coobLeHne
B YyMe, KOAUpYeT ero ¢
NMOMOLLbIO onpeaeneHHbIX
CMMBOMOB 1 nepegaet
Yyepes COOTBETCTBYOLLME
KaHanbl.

21.

B npouecce obLieHnsa peanuayoTcs pasnunyHble
uenu obweHns. Pagn kakux Lenen nogmn BCTynaroT
B Npouecc obLieHne?

B npouecce obuenns
NIOAM CTaBAT pasHble
uenn. K HuMm otHocATCA:
obmMeH nHdopmaumen,
co3gaHue
NHPOPMALIMOHHBIX
kKaHanoB anst obmeHa
WHdopmMaumen,
perynmpoBaHue u
onTUMM3auus
MHPOPMAaLIMOHHbIX
NOTOKOB, YCTAHOBIEHNE
MEXITNYHOCTHbIX
OTHOLLEHUM.

22.

O4HMM 13 3eMEHTOB AENO0BbIX KOMMYHMKALWIA
ABMAKOTCSA cpeacTea. Yto oTHOCUTCA K cpeacTBam
AenoBbIX KOMMYHUKaLNN?

K cpeacTtea oenosbix
KOMMYHUKaLMIA OTHOCATCSA
cnocobbl KOANPOBaHKS,
nepegayn un
AEeKoAMpOBaHMS
(pacwmndposkn)
MHdopMaLnn

23.

B kayecTBe kaHanoB nepegayu 3aKOD,MpOBaHHOI2

B kayecTBe KaHanoB




NMHpopMaLMM MOXET BbICTynaTb bymara. Yto elue
MOXEeT BbICTYNaTb B KQYECTBE KaHasnoB nepesayu
3aKoanpoBaHHOM MHdopMaLMn?

nepegayu
3aKko4npoBaHHOM
MHGOpMaLMn Takke
MOXET 3¢hunp 1 nposoja.

24, [enoBble KOMMYHUKaLUMW BbINONHAT pag yHKuun. | Cpeaun doyHKUMIA AenoBbIX
Kakve BblaensitoT yHKUMM AeN0oBbIX KOMMYHUKaLMIA BblAENSAIOT:
KOMMYHUKaUnMmn? WHCTPYMEeHTanbHas,

WHTEerpaTuBHas,
camonpeseHTauus,
TPaHCNAUNOHHas,
coumarnbHOro KOHTpPOns,
counanumaaumu,
aKcnpeccuBHas.

25. BbloensoT TpyM OCHOBHbIX TUMa MEXITUYHOCTHbIX MexrmyHocTHas
KOMMYyHUKaumin. Kakue 310 TunbI? KOMMYHUKaUMs MOXeT

ObITb TPEX TUMOB:
nmMnepaTme, MaHUNYNAUNS
n guanor

26. Bblaensto MOHOMOroBoe 1 gnanoroBoe obLeHue. K pasHoBugHOCTSIM
YTO OTHOCUTCA K pa3HOBMAHOCTAM MOHOOrOBOro MOHOM0roBoro odLLeHms
obweHns? OTHOCATCS nmnepaTuB n

MaHUNyNAuns

27. Cpean TMnoB KOMMYHUKaTUBHOIO NOBEAEHUS Kpome KOHKypeHuun n
BbIAENAIT KOHKYPEHLMIO U KOHpOHTaumo. Kakue KOH(POHTaLMK, K TUMNam
eLle BblOensaoT TUMbl KOMMYHUKATUBHOIO KOMMYHUKaTUBHOIO
noseneHnsa? noBefeHNsa OTHOCATCA

Kopropauus, koonepaums
N KOHTaKT.

28. YCTHble KOMMYHMKALMM OCYLLECTBIIAIOTCH C IMncbMeHHbIe
MOMOLLLbIO CITOB, MUMMUKM, XeCTOB. C MOMOLLbIO YEro | KOMMYHUKaLUN MOTyT
MOTyT OCYLLEeCTBNATLCA NMMCbMEHHbIE OCYLLECTBISAKTCA C
KOMMYHUKaLMn? MOMOLLIbIO MPMKA30B,

OTYETOB, CNPAaBOK, MUCEM.

29. O6LLEeHNE MOXET OCYLLIECTBNATLCA C OnocpenoBaHHoOe
NCNONb30BaHMEM TEXHUYECKUX cpeacTs. [pu obLweHne
MOMOLLM KaKMX TEXHUYECKUX CPEACTB ocyLecTBnsieTcs ¢
OCYLLEeCTBMSIETCH onocpenoBaHHoe obLueHne? NOMOLLbIO paguo,

TenedoH, TeneBmnaeHus.

30. Ans ocywecTBneHns addeKkTMBHbIX 0bLeHns K KOMMYHMKaTUBHbBIM
BaXXHO 06r1afaTb KOMMYHUKATUBHbLIM HaBblkaMm. YUTO | HaBblkam 3EKTUBHOIO
OTHOCUTCS K KOMMYHUKaATUBHbIM HaBbIKam KOMMYHUKaTUBHOIO
3P EeKTUBHOrO KOMMYHUKATUBHOIO NOBEAEHNS? noBefeHns OTHocATCA

HaBbIKM CNyLIaHus,
HaBbIK/ peyn, HaBblKK
HeBepbanbHOro obLeHust

31. UenoBek MOXeT crnywaTtb akTUBHO M nogaepxusatb | [Npu naccMBHOM criyliaHum
C BaMu pasroBop. YTo npomcxoamT ¢ YENOBEKOM MpU | YenoBeK cnyLlaeT, HO He
NacCUBHOM CrnyLlaHum? BHMKAET B yCrblWaHHOe

32. AKTUBHOE CnyLlaHne MOXeT CHUKaTbCA Npu K domaundeckum 6apbepam,
BO3HUKHOBEHUN (n3N4ecknux 6apbepoB. UTO MOXHO | NPENnsSTCTBYHOLLUM
OTHECTU K puanyeckum Gapbepam, aKTMBHOMY CRyLLU@HUIO
NPenaTCTBYIOLWLMM aKTUBHOMY CRyLUAHUIO? MOXHO OTHECTU

yCTanocTb, rONoOBHYIO
6onb, OyXOTY.

33. B npouecce 0enoBon KOMMYHUKaLMW yHaCTHUKN YMeHue BblpaxaTb CBOU

obmeHnBaoTCA MbICASAMU U SMOLMSAMA. YTO
npegnonaraet ymeHue BbipaXaTb CBOU MbICNN?

MbICIK nNpeanonaraeTt
YMEHUE 3anHTEepECOBATb




cobeceqHuka, ymeHune
m3naratb CBOW MbICIH,
YMEHME apryMeHTMpOBaThb.

34. OgHoM 13 TUNMUYHBIX OLUNOOK B OOLLIEHUM ABNSIETCSA TvnuyHas owndbKka B

«opueHTauusa Ha cebsi». B yem oHa nposiBnsieTca? o6LLeHnN «opueHTaums Ha
cebsa» nposiBNAETCS B TOM,
YTO YerioBeK He
OpraHusyeT CBOK MbICIb
npexage, 4em ee
BblCKa3aTb, YenoBek
Bblpa)kaeTCa HETOYHO,
ABYCMbICITEHHO, YenoBeK
rOBOPUT CIIULLKOM ASNHHO,
YenoBeK roBOPUT, He
obpallas BHMMaHue Ha
peakumio cobeceagHumka.

35. C nomMoLLb0 OTKPLITLI BONPOCOB Mbl paclunpsiem [nanorosoe obLieHne
BO3MOXXHOCTM AManoroBoro obweHms. C noMoLLbo Takke paclumpsieTcs ¢
KaKuXx eLle BONPOCOB pacLUMpsAeTCsl BO3MOXHOCTb MOMOLLLbIO 3epKasibHbIX U1
ananorosoro o6LieHna? acTadeTHbIX BONPOCOB.

36. HaBbikun 06LeHns 6biBaloT BepbanbHbIMU U YMeHune nucrnonb3oeaTtb
HeBepbanbHbIMU. YTO NoApa3yMeBatoT HaBbIKM XecCTbl, B3rnsiabl, No3bl,
HeBepbanbHoro obLeHna? NPOCTPaHCTBA, Bpems,

BHELLHWUIM B, ANs
nepegavn nHdbopmaumm.

37. KoMMyHVKaTUBHbIE HaBbIKM MOTYT UCNONb30BaTbCA B | KOMMyHUKaTUBHbIE
AEeN0BOM 1 NoBcegHEBHOM 06LLeHun. B kakmx HaBbIKM B J€NT0BOM
AENOBbIX CUTYaUMAX HYXXHbl KOMMYHUKaTUBHbIE obLweHnn ncnonb3yrTcs
HaBbIKN? npv NOCTaHOBKE Lienen n

3a4a4y NOAYNHEHHbIM,
KONNEKTMBHOM MPUHATUN
pelueHuin, B neperosopax,
npw paspeLLeHnn
KOHODJTMKTOB.

38. YCTHbIE AenoBble KOMMYHUKaLMM peanuayloTcs B [enoBble BCTpeun n
0o6LWEenprHATBIX N MIHHOBALUMOHHbIX hopmax. Yto Geceapbl, coBeLLaHus,
OTHOCUTCSH K 0BLEenprHATEIM (bopMaM YCTHbIX cobpaHus, neperoBopsl,
OEeN0BbIX KOMMYHUKALNN? KOHhbepeHunn.

39. YCTHbIE AenoBble KOMMYHUKaLMM peanuayloTcs B Mpes3eHTauna, «Kpyrnbin
06LEenprHATBIX 1 MIHHOBALMOHHbIX hopmax. Yto cTon», npecc-

OTHOCUTCS K MHHOBaLMOHHBIM (pOpMaM YCTHbIX KOHbepeHums, 6puduHr,
AENOBbIX KOMMYHMKaLNIA? BbICTaBKa, spMapka

40. OpaHuM 13 BUOOB AenoBbIX KOMMYHUKaLMIN aBnsgeTcs | BoigensioT cneayowme
Aenosas 6ecena. Kakve BblaensoT Buabl 4enoBbIX | BUAbI AenoBblx 6ecen;
becen? becena npu npueme Ha

paboty, 6ecena npu
yBOJIbHEHMM, NPOOEMHbIE
n guCUMNNNHapHbIe
Oecenpbl.

41. MpoBeaeHne 6ecenbl npegnonaraeT psg Psap kaknx obssatenbHbIX

obsa3aTenbHbIX 3Tanos. Kak a1o atanbI?

aTanoB npeanonaraet
nposedeHune 6eceabl:
noaroToBUTENbHbIV 3Tan,
Ha4ano 6ecefbl,
obcyxgeHue npobnemel,
NPUHATUE PELLEHNS,
3aBeplUeHne beceabl.




42.

Ha kaxxgom aTane genoson 6eceabl pellaroTcs
BaXkHble 3aga4dn. C 4yeM cBA3aHbl 3aga4yun, KoTopble
peluarTcsa B Havane 6ecenbl?

C ycraHoBneHnem
KOHTakTa ¢ cobeceqHUKOM,
cosgaHnem atmocoepsl
B3aMMOMOHUMaHNS,
npobyxaeHnem nHTepeca
K pasroBopy

43. Ha atane Ha4ana 6eceabl MOryT UCMONb30BaTLCA MeTog cHATusA

pasnuyHble meToabl. Kakne aTto metoapbl? HanNpsXeHHOCTU, METOA
«3aLenkn», MeTon,
CTMMYNMPOBAHNSA UrPbl
BooGpakeHus1, MeToq
«NPSAMOro noaxoaa»

44, B npakTuke npoBeaeHUs 4enoBbIX COBELLIAaHWI Mounck Hanny4yLwmnx
NCMNONb3YKTCA pasnnyHble nogxoabl. Hanpumep, pelleHn onpeneneHHomn
noaxoA4 ¢ no3numm NpobremMHOro BOCNpuUATUS npobriembl B KpaT4anme
CUTYyaumu, Kakyto Lienb npecrnegyet? CpOKM

45, BHecute nsmeHeHue B npeanoxeHHoe «HekoTopble generartbl,
BbICKa3blBaHNe, Taknm ob6pas3om, 4TOObl OHO no3abbIB MPO pernameHT,
COOTBETCTBOBANo TpeboBaHus, NnpeabaBNAeMbIM K AEMOHCTPAaTUBHO
KayecTBaM OenoBou peyn (NMpaBUNbHOCTb, TOYHOCTb, | MOKUHYNN 3an»
YMECTHOCTb, ICHOCTb, 60raTcTBo).

«HekoTopble generartbl, N03abbLIB NPO pernameHT,
AEMOHCTPALMOHHO MOKUHYNN 3any

46. BHecuTe nsmeHeHmne B npeanoxeHHoe «MogoxanTte, ToBapULLK,
BbICKa3blBaHNe, Taknm ob6pa3om, 4ToObl OHO eLle OAHO BbICTYMNMEHME U
COOTBETCTBOBANo TpeboBaHus, NpeabsaBNAeMbIM K 1 3aBepLly»

KayecTBaMm OenoBou peyn (NMpaBUNbHOCTb, TOYHOCTb,
YMECTHOCTb, AICHOCTb, 60raTcTBO).

«OboxgunTe, TOBapULLM, eLle OAHO BbICTYNNEHME U S
3aKpyrnsio»

47. BHecute nsmeHeHune B npeanoxeHHoe «f1 He Mory He BbICcKa3aTb
BbICKa3blBaHNe, Taknm ob6pas3oM, 4TOObI OHO CBOEro MHeHusa»
COOTBETCTBOBANo TpeboBaHus, NpeabsaBNSeMbIM K
KayecTBaM OerioBoin peun (NpaBubHOCTb, TOYHOCTb,

YMECTHOCTb, ACHOCTb, 60raTCcTBO).
«A He MOry He ckasaTb CBOEro rofioca»

48. BHecuTe nsmeHeHune B npeanoxeHHoe «B Hawen cTpaHe pesko
BbICKa3blBaHWe, Taknm obpasom, 4ToObl OHO CHW3UIOCh AyLeBOe
COOTBETCTBOBANo TpeboBaHus, NpeabsaBNSEeMbIM K noTpebrneHne macay
KayecTBam AenoBoun peyumn (NMpaBUNbHOCTb, TOYHOCTb,

YMECTHOCTb, ICHOCTb, 60raTtCcTBO).
«B Hawen cTpaHe pe3ko CHM3MNOCh AyLeBHOE
notpebneHne msacay

49. BHecuTe nsmeHeHne B npegnoxeHHoe «MwukpodoOHbI
BbICKa3blBaHWe, Taknm ob6pasom, 4ToObl OHO HeobXxoANMO NepeHecTn
COOTBETCTBOBAnNo TpeboBaHus, NnpeabaBNSAeMbIM K Hasag»

KayecTBaMm AeNnoBoun peyumn (NpaBUNbHOCTb, TOYHOCTb,
YMECTHOCTb, ICHOCTb, 60raTtcTBo).
«MwnkpodoHbI HaI0 NepeHecT B3aa»
50. Kakoe npaBuno addeKkTMBHOM AenoBom B npuBegeHHon dpase

KOMMYHMKaLMN HapyLIEHO B NpMBeEHHON dopase?
«Korga Tbl npepsan KoHcTaHTMHA Ha coBellaHnn,
BCE MPUCYTCTBYIOLLME NOYYBCTBOBANM cebs HENOBKO
M TaK N He cMOrnn ycnblwaTb A0 KOHLA MbICHb
Konnerm»

HapyLLeHOo Npasuno
3 eKTMBHOM
KOMMYHUKaLmMm npum
ocyuiecTBrneHun obpaTtHon
cBa3n. [na agpdekTmsHOM
KOMMYHUKaLMW BaXKHO
Bblpa)kaTb COOCTBEHHYIO




TOUKY 3peHUs, a He
npeacTaBnsaTb MbICIK
Konner.

51. Kakoe npaBuno ahdekTMBHON OeN0BOM [na addekTneHOM
KOMMYHMKaLMN HapyLIEeHO B NpuBeaeHHON dpase? KOMMYHMKaLIMN BaXXHO
«Y 165 oTBpaTUTENbHAs Ankumusa! Bo Bpems TBOMX doKycnpoBaTbCs Ha
BbICTYMNMEHUIN Ha COBELLAaHNM HUYEro He pa3obpaTtb» | AEUCTBUK, a HE Ha

YyernoBeke.

52. B TenedoHHbIX NeperoBopax MoryT ncnonb3oBaTtbcsa | [1ogo6HbIe BbiCKa3biBaHUSA
Takme gpasbl Kak «HUKoro HeT», « He 3Hatlo», MOTyT BbI3BaTb 4yBCTBO
«[Jobpo», «Jlagbl», Bbl gOmkHbI» 1 Op. HepoBepusa n
Uem MOXeT conpoBOXaaTbCHa NOBEAEHME KIUEHTA, pasgpaxeHusi.
€Cnn ncnonb3oBaTb No406HbIE BbiCKa3blBAHMA?

53. MHuumaTtnea okoH4YaHUs TenedoHHOro pasrosopa «MN3BUHUTE, MHE nopa
NpUHAZNEXnT NMbo NO3BOHMBLLEMY, NGO Oexartb, Mory nu s1 Bam
cTapLuemy 13 roBopsLLmx no ctaTycy unm no nepes3BOHUTb NO3gHEE?»,
BO3pacTy. BaxHO BEXMNNBO 3aKOHYNTb PasroBop. «OyeHb NpUATHO BbINO €
Kakune pasbl MOXXHO MCMOSb30BaTb B TAKOM Bamun nobecenoBaTtb, HO
cuTyaumm? MHe nopay, «lMpocTtute,

YTO NpepbIBalo, HO A
Ootocb onosaaTtb»

54, Bbl 3BoHUTE, @ cobecenHMK Ha APYrom KOHLEe Cnegyet
npoBoja He Ha3Ban cBoe uMs u prpmy. Yto Bam novHTepecoBatbcs «He
cnegyet coenatb? noackaxuTe, Kyaa 4

obpartuncs». Nocne aToro
MOXHO 3aJaBaTb BOMpPOC,
KoTopbii Bac uHtepecyet

55. B genoBbix TenedoHHbIX Neperosopax Mol «[lMpowy npoweHnsi, Ho Bl
BbIHY>XAEHbI OTKa3blBaTb CBOEMY CODECEAHNKY. obpaTtunucb He no
Kakne MOXHO ncnonb3oBaTb pasbl, YTOObLI YETKO, agpecy», «O4yeHb xanb,
AACHO 1 Be3anennsauMoHHO OTKasaTb cobeceqHUKy? HO 51 HU4eM He mory Bam

nomMmo4b», «lMpocTun, HO aTO
HE B MOEWN KOMMETEHLINNY

56. BblaensaT HecKonbko hopM ynpasrieH4YeCKon B ocHoBe
KOMMYHMKaumn: cybopanHaumoHHas, cybopanHaLMOHHOM
nepapxudeckas n gpyxeckad. Uto nexuT B ocHoOBe opMbl yNpaBrneH4YecKomn
Kaxxgown n3 opm? KOMMYHMKaLnn nexar

aAMWHUCTPATUBHO-
npaBoBbl€ HOPMbI, B
OCHOBE Nepapxnu4eckomn —
conogyvHeHne B
CTPYKType ynpaBneHus, a
B OCHOBE [JPY>XeCKOWN —
MoparnbHO-
NCUXOOrM4eckme Hopmbl
B3aMMOOENCTBUS,
HedopMarnbHbIe U NINYHbIE
OTHOLLEHUS.

57. BblaenstoT agBa OCHOBHbIX CPeacTBa, 1. Cospanue

oGecneyvnBaloLLnX CTPYKTYpMpoBaHue
MHAOPMALIMOHHOW OCHOBbLI NPOdeCCUOHaNbLHON
yrnpasrieH4yeckon gesarensHocTn. Kakue aTo
cpeacrtea?

onepaTuBHbIX eANHNL
BOCMPUATUSA
MHGopMaLmn.

2. dopmupoBaHue
onepaTtMBHoro obpasa
ynpasnsemoro
obbekTa




(opranunzauun).

58. I". NNaccyannom npeanoxeHa npocrtas AKT KOMMYHMKaLNK
KOMMYHWUKaLMOHHasA Moaenb ¢ 06paTHON CBA3bIO. paccmaTpuBaeTcsl TOSNbKO
Kaknm o6pa3om B Hel paccmaTpmBaeTcs akT C TOYKW 3peHNs oTBETa Ha
KOMMYHMKaumn? BOMPOCHI: KTO coobLuaerT,

4YTO coobLLaeT, No Kakomy
KaHany npoxoaut
coobLLeHne, KOMY U C
Kakum adhdhekTom?

59. Ha pa3sHbix aTanax obmeHa nHgpopmaumen moryTt HenpogymaHHOCTb naewn.
BO3HWKaTb TPYAHOCTU MO PasnUYHbIM MPUYMHAM. HeageksaTHOCTb
Kakne npuynHbl BbI3bIBAKOT TPYAHOCTM Ha aTane MHGOPMaLIMN KOHKPETHON
3apoxgeHus ngemn? cuTyaumm

60. Ha pa3sHbix aTanax obmeHa nHdopmaumnen moryTt OTnpaButenb He
BO3HMKaTb TPYAHOCTU MO pasnUYHbIM NpUYMHAM. HaCTPOEH Ha A3bIK U
Kakve npuymHbl Bbi3biBaOT TPYAHOCTM Ha dTane KynbTypy nonyyaTens.
KOAMpOBaHWs 1 Bblbopa kaHana? HeogHo3HayHOCTb

CUMBOJIOB B COOOLLIEHUN.
HecoBmecTMMOCTb
KaHana v Tuna CMMBOJIOB

61. Ha pasHbix aTanax obmeHa uHgopmaLlmen MoryT Paanuuusa B cTaTyce,
BO3HMKaTb TPYAHOCTW MO pasfnnUYHbIM NPUYMHAM. B3rnsggax, obpasoBaHuu,
Kakve npuymHbl Bbi3biBaOT TPYAHOCTM Ha aTane Hannyme A3bIKOBbIX
nepegade n gekoguposaHna? b6apbepos u T.4.

oTnpaBuTens u
nonyvarens.

62. Kakune Bornpochl ny4ile npuMeHsTb, Korga «ECTb N1 cmbicn
Heob6Xx0AnMO BbI3BaTb OCYXOEHUE, Kak ny4ylue 3aHATbCA 3TUM?», «Kak
coenatb paboTy UM NOATONKHYTb COTPYAHMKA K Mbl JOJMKHbI 3TO
TOMY, YTOGbI OH B35iN MHMUMATUBY Ha cebsa? caenarb?y

63. Kakue kputepumn BkrtoyaloT hopMbl 4enoBom Kputepum: uenb
KOMMyHMKaummn? MpueseguTe npMMepbl BONPOCOB Mo nposefeHns (3avem?),
KaXXOoMy KpUTepuio. KOHTUHIEHT Y4aCTHUKOB

(kTO, C KEM, ANSA KOro?),
pernameHT (Kak gonro?),
KOMMYHUKaTUBHbIE
cpefcTtea peanusauuu
HamepeHun (roe?),
oXngaembln pesynbTtart
(kakon, 4ToO Ha
«BbIXoge»?)

64. Kakas TexHuKa neperoBopoB npeacTaBrneHa B B npaHHoM guanore
cnegyowlem guanore: npeacTaBrieHa TeEXHUKa
- BepHeMcs k BONpocy CKMOKN, 9TO BaXKHbIN MYHKT. «BCTPEYHOE OBWMXKEHUE,
- Mbl roToBbI Ha4aTb 06cyxaeHne 0 HebOoMbLION npv KOTOPOW ecnn ogHa
ckupke, B Criydae ecnv B OTBET Bbl COrNacuTech Ha CTOpOHa TpebyeT yCTymnKu,
napTHepCcKue ckrnaackune nbroThbl. .. BTOpad — UMeeT NpaBo Ha

BCTpPEYHOE ABWXKEHME.

65. BblaenuTte anemeHTbl KOMMYHUKaTUBHOIO npolecca OTtnpasutens —

B NpeanoXeHHOW dpase. reHepanbHbIN OUPEKTOP.
«l"eHepanbHbI ANPEKTOP TOProBON P1pMbI peLumn MonyyaTens —

obcyanTb C MeHepKkepamMmn MarasmHoOB BOMpoc O
COCTOSIHAM W YNYyYLLEHUN Ka4ecTBa TOProBoro
o6CcnyXnBaHUS HaceneHusl Ha CoBeLLaHUN»

MeHeOKepbl MaraswHoB.
Coob6ueHune - Bonpoc o
COCTOSIHUW W YNyYLLEHUN
KayecTBa TOProBoro
obcnyxusaHuns




HaceneHnud. KaHan
nepenayn coodleHus —
coBelLjaHue.

66.

OT Kaknx hakTOpOB 3aBUCUT BENNYNHA
MEXITMYHOCTHOM AMUCTaHUMK (KyNbTYPHbIX TPaguLmn,
BOCMUTAHWUSA, MHOMBUOYAIbHOIO XXU3HEHHOMO ONbITa,
JNIMYHOCTHBIX OCODEHHOCTEN) B NpeaoKeHHOM
npumepe?

AnoHuUbl cagaTca 4OBOMbHO 6NM3KO ApYr K APYry U
Yalle MCcnosnb3ytoT KOHTAKTHbIV B3rNsag, Yem
amepuKaHLbl, UX He pasgpakaeT Heo6Xx04MMOCTb
conpukacatbCcs pykaBamu, NOKTSAMW, KOSTIEHAMMN.

B gaHHOM npumepe
npeacrasneH akTop
KYyNbTYPHbIX TPAAULNA 1
BOCMUTaHUS.

67.

OT Kaknx dbakTopoB 3aBUCUT BeNUYNHA
MEXINUYHOCTHOWM ANCTaHUMM (KynbTYPHbLIX Tpagauuun,
BOCMUTAHUSA, NHONBUOYANbHOIO XXM3HEHHOIO ONbITa,
NIMYHOCTHBIX OCOBEHHOCTEN) B NpeaioKeHHOM
npumepe?

Cenbckue Xutenu, BOCNUTaHHbIE B YCNOBUSIX
MEHbLUEN NAOTHOCTU HACeNeHWs!, YeM ropoxaHe,
nmetoT 1 6onee NPOCTOPHOE NIMYHOCTHOE
NPOCTPaHCTBO, MO3TOMY MpPY PyKONoXaTum
«OEepeBEHCKUN» NPOTAHET PYKy nsganeka u
HaKNOHWUT KOPMYC Brepes, HO C MecTa He COMAET, a
eLle ny4we NpocTo NoMaLleT NPUBETCTBEHHO PYKON

B naHHOM npumepe
npeacTasneH akTop
BOCMUTaHUA U
MHOMBULYaANbHbIN
YXWU3HEHHbIV ONMbIT.

68.

Hwxe npuBeaeH npumep TpaHCaKuun B OOLLLEHNN.

YKaXuTe, C Kakux No3vumin eNCTBYIOT UX YHACTHUKN.

- MiBaHoB. YT0 cTano ¢ monoaexbio?! OHa coBcem
pacnycTtunacsb!
- MeTpos.. [la, B Mx rogbl Mbl 6bi1 NOCKPOMHEE.

TpaH3akunsa B No3numax
«Pogutenb — poautenb»

69.

Hwxe npuBeaeH npumep TpaHcakuun B 06LLEHNN.

YKaXuTe, C Kakmx No3vumi eNCTBYIOT UX YHaCTHUKN.

- Kaccup. A He copBaTbCA N HAM B KUHO, NOKa HET
HavanbcTBa?

- byxrantep. bygbTe 0obpebl, nepegante MHe
BEJOMOCTW 3a NpoLbIA KBapTan.

TpaH3akuunsa B NO3mumsix
«PebeHok - B3pocnbIny

70.

Hwxe npuBeaeH npumep TpaHcakuun B 06LLEHNN.

YKaXuTe, C Kakmx No3vumin OeNCTBYIOT UX YHACTHUKN.

- MBaHoB. Kak Bam He CTblgHO cnaeTb, Korga psgom
CTOUT NOXunas >XeHwmHa!

- MeTpoB. O, KOHEYHO-KOHEYHO, 51 MPOCTO He
3amMeTun: 3agymarncs, 3Haete... Cagurtecs,
noxanyncra

TpaH3akumnsa B No3numsx
«Pogutens - B3pocnbiny

71.

Hwxe npuBeaeH npumep TpaHcakuun B 06LLEHNN.

YKaxute, C Kaknx nosvumn 4eNCTBYOT UX YH4aCTHUKN.

- MeTpos. Cenvac-cenyac, 1 npegocTaBno Bam
CNOBO, A1 BMXY, YTO Bbl YK€ NATbIN pa3 NnogHUMaeTe
PYKY.

- Cngopos. Mory n BoobLe He BbICTynaTth...

TpaH3akunsa B No3numsx
«B3pocnbivi - pebeHok»

72.

[Tpunstue nozunun Pebenka, Bapocnoro nnu
PoauTtens MoxkeT XxapakTepu30BaThCs PSAOM
¢buznueckux npusHakoB. Onpenenure, Kakyro
MO3UIMIO 3aHUMAET Balll COOECEHHK, €CIIU OH:
BBIpaKaeT ce0s 1Mo OOJIBINEH YacTH HE CIIOBaMH, a
MMPOSABJICHUAMHU YYBCTB; IMOPKUMACT ' y6LI; JICTKO
IJIaYeT, CMYIIAETCs; XMXUKAET; HaJyBaeT r'yObl.

MpuBeaeHHbIe
duandeckne npusHakm
XapakTepusyoT No3numio
PebeHka

73.

[Tpunstue no3uuuu Pebenka, B3pocioro nim

MpuBeaeHHble




PoauTtens MoxkeT XxapakTepHu30BaThCs PSAOM
dbuznueckux npusHakoB. Onpenenure, KaKyro
MO3HIIMIO 3aHUMAET Balll COOECETHUK yIOTpeOIsieT
CJICYIOIIME CJIOBA U BBIPAKCHUS: «X0UY»; KHUKOTIA
B JKU3HH...»; «3aIIOMHH pa3 U Ha Bcera!»; «3apyou
ceOe Ha Hocy!»; «IoJyMaellib, KAaKOM...»; «HY-HY».

domsnyeckmne npmusHakm
XapaKTepusyT No3nLNIo
Pooutensa

74. Cpenu HeBepOATBHBIX (HOPM KOMMYHUKAITHH Kunecuka kak cpeacTBo
BBIICTISIIOT KUHECUKY. B ueM oHa mposBisercs? HeBepOAIBHOTO OOIICHUS,
BKJIFOYACT B ceOsl )KSCTEHI,
MHMHMKY, TAHTOMUMHKY
75.

[TapanuHrBuCTHYECKAs U SKCTPAITMHIBUCTHYECKAS
CHCTEMBI 3HAKOB MPEJICTABIISIOT COOOM TaKke
«100aBKM» K BepOAIbHON KOMMYHUKaNU. B uem nx
OTIINYUS?

[TapanuHrBucTHYECKas
CHCTEMA - 3TO CHCTEeMa
BOKaJIM3AIUH, T.€. TEMOD
(kayecTBO) royioca, €ro
JMara3oH, TOHATBHOCTb.
DKCTpaIMHTBUCTHYECKAS
CHCTEMA - BKIIIOUCHHE B
pedsb may3, a TakKe
JIPYTHUX CPEICTB,
HampuMep
MOKAILINBaHUE, T1J1aY,
CMeEX.




MeToan4yeckne MaTepUaJIbl, ONpeaesiionme Npoueaypbl OHeHUBaAHUs 3HAHUN, YMEHM,
HABBIKOB M (MJIM) ONBITA JeSITeJIbHOCTH, XapaKTepu3ylouye npoiuecc popmupoBanus
KOMIIeTeHIN I

Llenp Tekyiiero KOHTPOJISA YCIEBAEMOCTH MO Y4YeOHBIM AUCUMIUIMHAM B CEMECTpe —
IIPOBEpPKa MPHOOpETAaeMbIX OOYYalOIIMMUCA 3HAHUM, YMEHMH, HABBIKOB B KOHTEKCTE
dbopMUPOBaHUA YCTAaHOBIEHHBIX 00pa30BaTENbHON MPOrpaMMOil KOMIIETEHIUH B TEUYCHHE
cemecTpa. Tekylmuil KOHTPOJIb OCYILECTBIISIETCS YEPE3 CUCTEMY OLIEHKU IMPENOJaBaTEeIeM BCEX
BUJIOB pabOT 00yyaronuxcs, IpeIycMOTPEHHBIX padoueil mporpaMMoOil TUCIUIUIUHEI U Y4eOHBIM
IUTAHOM.

[IpomexyTouHas aTTecTanus 00yJaroIUXCs IpeIyCMaTPUBACT OLIEHUBAHUE PE3YIbTaTOB
OCBOCHHMS TUCIMILIMHBI TIOCPEJCTBOM UCTIBITaHUS B popMe sKk3aMeHa (3aueta). [Ipomexyrounas
aTTecTanus MPOBOJUTCS B KOHIE U3YUCHUS TUCIUIUIMHBI.

OneHouyHble Marepuajbl TEKYLIEro KOHTPOJIs UM IPOMEXYTOYHOM aTTectauuu
UCIMOJIb3YeTCsl JUIsl OCYLIECTBICHHUSI KOHTPOJIbHO-U3MEPHUTEIbHBIX MEPONPUATHI M BBIPAOOTKU
00OCHOBAHHBIX YIPABISIIOIIMX M KOPPEKTHUPYIOIIUX JEHCTBUI B mpolecce NpHoOpeTeHus
00yyaromyuMucs HEOOXOJUMBIX 3HAHUH, YMEHUN U HABBIKOB, (POPMHUPOBAHHUS COOTBETCTBYIOIIUX
KOMIIETEHIIUI B PE3yJbTaTe OCBOCHUSI TUCIUIUINHBI.

Kpurepun onenku tecra

Kpurepun ounenku KonnuectBo Onenka
BEPHBIX
OTBETOB
I'mybokoe 3Hanme ydeOHO-TIporpaMMHoro Marepuana, | 80 — 100% OTiyHO

yMeHHue CBOOOJHO BBINOJHATH 3aJaHUS, YCBOMBIIMNA
B3aMMOCBSI3b OCHOBHBIX IOHSATHM  JUCIUIUIMHBL,
CMOCOOHBI  CaMOCTOATENBHO IMPHUOOpPETaTh HOBBIE
3HaHUA M YMEHHUS; CIOCOOHBIM CaMOCTOSITENBHO
WCIOJIb30BATh YIIyOJIeHHbIE 3HAHUSI

[TomHOE 3HaHWME y4eOHO-TIporpaMMHOTO Martepuana, | 60 — 79% Xoportio
yCHEITHO BBITTOJTHSFOLITHIA peIyCMOTPEHHBIE
MPOrpPaMMOit 3aJJaHUS, MOKa3bIBAIOIIIHI

CUCTeMaTUYECKUH XapaKTep 3HAHUN TIO JUCIUILTUHE U
CIIOCOOHBIN K HX CaMOCTOATCIIBHOMY IOIIOJIHCHHUIO U
OOHOBJICHHIO B XO/I€ TANbHEHIIIEro o0yueHus B By3e U
B Oyaymieit npodeccHoHanbHON ASSITENHPHOCTH

OOHapyXuBIIMM  3HaHHWE  OCHOBHOro  y4eOHo- | 50 - 59% Y 10BIETBOPUTENBHO
MPOTPaMMHOTO MaTepuaja B 00beMe, HEOOXOIMMOM
Ui JanpHeimero  oO0y4eHHs,  BBINOJIHSIONIETO
3a7aHus, IpeTyCMOTPEHHBIE POrpaMMOii,
JOMYCTUBIIMM HETOYHOCTH B OTBETE, HO 00J1a1aI0IINM
HEOOXOMMBIMHU 3HAHUSIMU JUISL X YCTPaHEHHUSI

[IpoGensl B 3HAHMAX  OCHOBHOro  y4yeOHO- | MeHee 50% HeynosnersopurensHo
IPOTPaMMHOTO marepuaa, JOMYCTHBIIIEMY
MPUHIUTTHATIBHBIE OLIMOKH B BBITTOJIHEHUH
MPETyCMOTPEHHBIX TPOrpaMMON 3aJaHu




Kputepun oneHkn yyactus B padote Kpyrjioro croja, IMCKyCcCUH, MOJeMUKHU, TUCIYTAa,

aedaToB
Kputepuu onenku bannsr Ornenka
JleMOHCTpUpYEeT  MOJHOE  IOHMMaHHE  OOCYXIaeMOM Ohwiziii ()
mpoOJieMbl, BBICKA3bIBa€T COOCTBEHHOE CYXKJCHHE IO
BOIIPOCY, apryMEHTHPOBAaHO OTBEYAE€T HA  BOIPOCHI
Y4aCTHUKOB, COOJII0/IaeT PEryiaMeHT BBICTYILICHUS
[lonumaer cyThb paccMaTpuBaeMoOil NPOOJIEMBI, MOXKET Xopomo
BBICKA3aTh THUIIOBOE CYXKJEHHE IO BOIMPOCY, OTBEYAET Ha
BOIIPOCHl  YYaCTHHUKOB, OJHAKO BBICTYIUIEHUE HOCHUT
3aTSAHYTHINA WM HE apTYMEHTHPOBAHHBIN XapaKkTep
[Ipunumaer yyactue B 0OCYXKICHHH, OJJHAKO COOCTBEHHOTO Y 10BIETBOPUTENHHO
MHEHUS [0 BOMPOCY HE BBICKA3BIBAET, JIMOO BHICKA3bIBACT
MHEHHE, HE OTIUYAIONIEECs] OT MHEHHUS JPYTHX JOKJIATYUKOB
He npuHuMaet ygactusi B 00CYKI€HUU HeypnoBieTBoputenbHO
Kpurtepun oneHku Kkeic-3a1aHni
Kpurepuit «HeynoBnetBop | «YI0BIETBOPUTE «Xopo1io» «OTIUYHO»
WUTEITHHO JIBHO»
1. CootBerctBue | He YactuuHo [Ipeumymectse | COOTBETCTBYIOT
peleHus COOTBETCTBYIOT | COOTBETCTBYIOT HHO
chopMyIMpPOBaHH COOTBETCTBYIOT
bIM 3aJa4aM
2.CreneHb Pemenue B pemenun B pemenun Pemenne nano
MOJHOTHI U OTCYTCTBYET uMerTcs 3 u umerorcs 1-2 BEPHO U
MIPaBUIBHOCTh Oosee omuOKH OIINOKHU ITOJTHOCTBIO
pelieHus 3a1aun (Jlornueckue,
MPaKTUYECKHE,
TEOPETUUECKHE)
3. Crenenb 00oCHOBaHUE 00oCHOBaHUE 00oCHOBaHUE 000CHOBaHUE
00OCHOBAaHHOCTH | OTCYTCTBYET COJIEPIKUT IIPOBEJIEHO C IIPOBEJEHO
(aprymenTarnus WJTU COJICPKUT | OMIUOKH Y4€TOM YacTH BEPHO Ha
crioco0a pemieHust | Tpyoble OMOKU MaTepuaioB OCHOBE
3a/1auH). 3ajauu, MPeI0CTaBIEHH
npodeccuoHanb | bIX MaTepHaiOB
HBIX 3HAaHUHN U 3aJ1a4u,
uHpopMaun npodeccuoHaIb
HBIX 3HAaHUU U
uHpopMauu
4. CootBerctBue | He [Tpomymiensr 1-2 | mocnegoBaTeNbH | MpeCTaBIeHA
npoeCCUOHANIBH | COOTBETCTBYET | KIIFOUEBBIX OCTh BepHas
OMY CTaHJapTy npodecCHOHANIBH | MpodecCHoHaIb | MOCIeA0BaTEeIIbH
BIX JEUCTBUS B HBIX JeiicTBUH OCTb
nporecce npu IIPU pelIeHUn npodeccuoHanp
pelIeHnH 3a1a4i | 3aJa4u HBIX JCHUCTBUI B
npeicTaBiIeHa nporecce
YaCTUYHO pelIeHus 3a/1a4n




Kpurepun oneHKH KOHTPOJIbHOM PadoThI

Kputepuu oueHku basibt Onenka

KontposnbHast paboTa npencraBiieHa B yCTaHOBJIEHHbIH CPOK 5 OTtnuyHO
u odopmieHa B CTPOTOM COOTBETCTBHUHU C H3JIOKCHHBIMH
TpeOOBaHMSAMH, TIIOKa3aH BBICOKHH YpOBEHb 3HAHUS
U3y4eHHOI0 Marepuaja I0 3aJaHHOM Teme, IPOsBIECH
TBOPYECKMH MOAXOJ IpPHU OTBETE Ha BONPOCHI, YMCHHE
rITyOOKO aHaJIM3UpPOBaTh NpodIeMy U aenaTb 0000IIatonHe
BBIBOJIBI; PabOTa BBINOJIHEHA T'PAMOTHO C TOYKH 3pEHUS
MOCTABJICHHON 3a/1auu, T.e. 0e3 OmMOOK M HEJ0YETOB MU
JONYIIEHO He 0oJiee OTHOTO HeJJ0YeTa.

KonTponbHas pabota npejacraBieHa B yCTAHOBIEHHBIN CPOK 4 Xopomo
u odopwieHa B  COOTBETCTBUM C  H3JIOKCHHBIMU
TpeOOBaHUSIMU;, TIOKa3aH JOCTATOYHBIA YpPOBEHb 3HAHHS
M3YYEHHOTO MaTepHuaja IO 3aJaHHOM Teme, MpPOsBIICH
TBOpLICCKI/II\/’I noaxoa Impu OTBETC Ha BOIIPOCHI, YMCHHC
aHAJIM3UPOBaTh Npo0IeMy U JAenaTh 0000IAIOIINE BHIBOIBL;
paboTa BBINIOJIHEHA TIOJHOCTHIO, HO JIOMYIIEHO B HEMl: a) He
0osee oHOM HErpyOoil OmMMOKK M OJHOTO Hejo4eTa 0) uiu
He 0oJiee IBYX HEJ0UETOB.

KontponbHas pabora rnpecTaBieHa B yCTAHOBJICHHBIN CPOK, 3 Y 10BIETBOPUTENILHO
npu odopmieHnn pabOTHl JOMYIICHHl HE3HAYHTEIbHBIC
OTKJIOHEHUSI OT U3JO0XKEHHBIX TpeOOBaHMI; IOKa3aHbI
MUHHMAaJIbHBIE 3HAHUS IO OCHOBHBIM T€MaM KOHTPOJIBHOM
paboThI; — BBIMIOJHEHO HE MEHEE MOJOBHHBI PAa0OTHI MU
JIONYyLIeHbI B Hell a) He Oosee IByX IpyObIX omuOOK, 0) He
Oornee oHOW TpyOOl OMMOKKM U OJHOTO HEJO0YeTa, B) HE
Oosee NIBYX-TpeX HErpyobIX OIIMOOK, I') OAHa HerpyoOas
omuOKa U TpU HEAOYeTa, J1) MpHU OTCYTCTBUU OLIHMOOK, 4-5

HEJ0YETOB.
Yucno omuOOK M HEIOYETOB MNPEBOCXOAMT HopMmy, mpH | 2-0 | HeymoieTrBopuTenbHO
KOTOpOi MOXKET OBITh BBICTaBJIEHA OIIEHKA

«yIIOBJIETBOPUTEIHHO» WU €CIH IPABHJIBHO BBIMOJIHEHO
MEHee TIOJIOBUHBI paboThl, e€clu oOydaromuiics He
IOPUCTYNAI K BBIMOJHEHUIO paboOThl WM  TNPaBHIBHO
BBINOJHWI He Oosiee 10 mMpoIIeHTOB BCeX 3a/1aHuil.

Iloka3aTen U KpUTEPUH OLEHUBAHUA C(POPMUPOBAHHOCTH KOMIIETCHIM I
(TpOMeEKyTOYHOr0 KOHTPOJIsI)

Ha srane nmpomexXyTO4HOUM aTTecTallMy UCIOJIb3YEeTCs] CUCTEMAa OIEHKH YCIIEBAEMOCTH
oOyJaronuxcsi, KOTopas O3BOJISIET MPENOIAaBATEN0 OLEHUTh CHOPMUPOBAHHOCTH INTAHUPYEMBIX
pe3yIbTaToOB 00yUEHUs, a TAK)KE YPOBEHb OCBOCHHUS MaTepHajia 00yJarouMHCS.

dopma OIIEHKH 3HAHUM: OLIEHKA - 5 «OTIMYHO»; 4 «XOpOIIo»; 3 «yIOBJIETBOPUTEILHOY; 2
«HEYIOBIIETBOPUTEILHOY.

Ilkana oueHUBaHU AJ5 3a4eTa

«3ader» — BBICTABIAETCA, €CIU C(HOPMHPOBAHHOCTH 3asBICHHBIX 00pa30BaTENbHBIX
pe3ybTaTOB KOMIIETEHLUH OIEHUWBAETCS HE HHXKE «YyJOBJIECTBOPUTEIBHO» TIPU YCIOBUU
OTCYTCTBHUSI KPUTEpUS «HEYIOBJIETBOPUTENbHO». BpicTaBisiercda, korga oOydaromuiics
MOKA3bIBAET XOPOIINE 3HAHUS M3YYCHHOrOo y4eOHOTro Marepualia; caMOCTOSATENbHO, JJOTUYHO U



MOCNIEOBATEIbHO H3JIaraeT W HWHTEPIPETHPYET MarepHalibl Y4eOHOTO Kypca; MOJHOCTHIO
PacKpbIBaeT CMBICI IPEIaraéMoro BOIIPOCA; BJIAJEET OCHOBHBIMU TEPMHUHAMU U MOHSTHUAMHU
U3YyYEHHOTO Kypca; IIOKa3blBa€T YMEHHE IIEPElOKUTh TEOPETHYECKUE 3HAaHUS  Ha
IIPEANOIAracMblid MPAKTHYECKUH OIIBIT.

«He3aueTr» — BbICTaBIIACTCS, €CIIU IIPU OTBETE 00YYAIOIIET0Cs BHISBHINCEH CYIIIECTBEHHBIC
npo0esbl B 3HAHUSAX OCHOBHBIX MOJIOXKEHHH (DAaKTHYECKOTO Marepuasia, HEyMEHHE C TIOMOIIBIO
MpenoiaBaresisa MOJIYYUTh NMPABUIIBHOE PELICHUE KOHKPETHOM MPAaKTUYECKOW 3aJaud U3 4uciia
MIPEyCMOTPEHHBIX pabodeii mporpaMMoi yaeOHOM TUCITUTUTHHEIL.

OTBeThl U pelieHrs O0y4YarolUXCsl OLICHUBAIOTCS IO CIEAYIONIMM OOLIUM KPUTEPHUSIM:
pacro3HaBaHue TpoOJeM; oOmpeneleHrne 3HauYMMOM HH(opMamuu, aHamu3 1podieM;
apryMEHTUPOBAHHOCTh; HCIOJIB30BAaHUE CTpPATETWid; TBOPUYECKUN MOIXOJ; BBIBOJIBI, 0OIIas
IrPaMOTHOCTb.

OObyuarommuecs o0s13aHbI CIaBAaTh BCE 3a/IaHUSI B CPOKH, YCTAHOBJICHHBIE MTPENOJaBaTEIIEM.
Ouenka «YJOBIETBOPUTENBHO» IO AMCLUMUILIMHE, MOXET BBICTABISATHCS W IPU HETOIHON
c(hOpMUPOBAHHOCTH KOMIIETCHIIUN B X0JI€ OCBOCHHUS OTACIBHON Yy4eOHOW TUCIUIUIUHBI, €CIH UX
dbopMHUpOBaHKE TpEnoaracTcsl MPOJOJDKUTh Ha OoJjiee MO3AHUX dTanax OOyYeHHs, B XOJe
W3YYCHUS JPYTUX Y4eOHBIX TUCIHUILTUH.



