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MuHucTepcTBa 0bpa3oBaHua 1 Hayku PO oT Ne 1327 o1 12.11.2015 v cooTBeTCTBYIOLLEr0 Y4eOHOro nnaHa.

PaspaboTumk PMNA:

JoueHT

(BOJIKHOCTb, CTENeHb, y4eHoe 3BaHune)

3aBeayowmn kagenpon

COlr'JTACOBAHO:

MpepcenaTenb METOANYECKOrO COBETA
thakynbTeTa / MHCTUTYTa (Mam y4yebHo-
METOANYECKON KOMUCCUN)

PykoBoamnTens obpazoBaTesibHOMN
nporpamMmbl

A.B Yynkos

(®Kno)

A.A. ManacpeeB, KaHanpaTt
3KOHOMUYECKNX HaYyK, OOLEHT

(®UO, cTeneHb, yyeHoe 3BaHue)

. 3a6010THY, KaHOWMOAT
SKOHOMUNYECKUX HayK, OOUeHT

(®UO, cTeneHb, yyeHoe 3BaHue)

E.A. MopgonsiH, KaHonpaT
3KOHOMUYECKUX HaYK, OOLEHT

(PUO, cTeneHb, y4yeHoe 3BaHMe)
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1. MNepeyeHb NnaHUpyeMbIX pe3ynbTaToB 00y4eHUs Nno gucuunamHe (Moaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbi

HauMeHoBaHue
KaTeropum

(rpynnbi)
KOMMeTeHLUun

Kop u
HauMeHoOBaHue
KOMNEeTeHLUHU

Kopn, u» HauMeHoBaHue
MHOMUKaTOpa BOCTUXEHUA
KOMNEeTeHLUUH

Pe3ynbtaTtbl 00y4eHus
(3HaTb, yMeTb, BNaAeTb,
COOTHeCeHHbIe C
MHOMKaTOpaMu
D OCTUXXEeHUSA
KOMNeTeHLUu)

YHuBepcabHble KoMMneTeHuuun

YK-4 CnocobeH
OCYLLECTBNATb
0esioByio
KOMMYHUKaLUMIO B
YCTHOM 1
MUCbMEHHOM
opmMax Ha
rocyaapCTBEHHOM
A3blke Poccuickon
®epepaunn un
NHOCTPaHHOM(bIX)
A3blke(ax)

YK-4.1 lemoHCcTpupyeT
yMeHune BecTu obmeH
LleNoBoN UHopMaLen B
YCTHOM U NMUCbMEHHON
opmax Ha rocygapCTBeHHOM
A3bIKe.

BrnaneTb cnocobHOCThIO
OCYLLeCTBNATb OEN0BYIO
KOMMYHWKALINIO B YCTHOW 1
NMCbMEHHON hopMax Ha
rocy1apCTBEHHOM 5i3blKe

3HaTb BUAbI 0eJ10BON
KOMMYHWKaL WX B YCTHOM 1
NMCbMeHHON hopMax Ha
roCcyaapCTBEHHOM SA3bIKE.

YMeTb BecTn 06MeH [enoBo
NHOPMaLMEN B YCTHON 1
NUCbMEHHON hopMax Ha
rocy1apCTBEHHOM fi3blke

2. MecTo gucunnauHbl (Mopyns) B CTPYKType obpasoBaTesibHOW NPOrpaMMmbl

MeCTo AMCUMNANHBI (MOLYNS) B CTPYKTYype 06pa3oBaTeNibHON NporpaMMbl: 06s3aTenbHas 4acTb

Kop
KoMn MpepwecTBylowme MapannenbHO ocBanBaeMble
Mocnepylouime AUCLUNIINHDI
eTeHu, OUCLUNJINHDI OAUCLUNJINHDI
uu
JoKyMeHTaunoHHoe obecrneyeHne
ynpaBneHns; WHOCTpaHHbI A3bIK;
MIHOCTpaHHbLIN A3bIK
YK-4 IHOCTpaHHbIN A3bIK npocgeccroHanbHOro obLeHns;
[Mo4roToBKa K npoueaype 3awmTbl 1
3allKMTa BbIMYCKHOWN
KBaMUKaLMOHHON paboThl

3. 06beM aucuunnuHbl (Moayns) B 3a4eTHbIX eAMHUL,AX C YKa3aHUeM KoJIMYyecTBa
aKaAeMn4YeCKux 4acoB, BbiAeJsIeHHbIX HA KOHTAaKTHYI0 paboTy oby4alowmxcs ¢
npenogasaTesieM (No BUAaM y4eOHbIX 3aHATUIA) M HA CaMOCTOATENIbHYIO paboTy

obyuvalowuxcs




1 cemecTp
Bcero yacos
yacos /
. / 4acoB B
Bup yuebHon paboTbl - 4acoB B
31eKTPOHHOM .
dbopme 3/1IeKTPOHHOM
¢dopme
AypuTopHas KOHTaKTHasa pabota (Bcero), 8 8
B TOM Yucne:
MpakTuyeckne 3aHATUS 8 8
CamocTosaTenbHas paborta (Bcero), 64 64
B TOM YuChe:
NMOLArOTOBKA K 3a4eTy 64 64
NToro: 4yac 72 72
WToro: 3.e. 2 2

4. Copep>XaHue aMcUMNAUHbI (MOAyns), CTPYKTYypupoBaHHOe nNo TeMaM (paspenam),
C YKa3aHueM OTBe1eHHOro Ha HUX KoJiMyecTBa akaseMU4eCK1Mx 4acos U BUAOB
Yy4eOHbIX 3aHATUHI

Bupabl yuebHOM
Harpysku M ux

Ne HauMeHoBaHMWe pa3gena AUCLUNIAMHBI TPYAOEMKOCTh, Hachl
paspena
n3|np|n3|cpc|Beere
YacoB
1 ®opMbl U METOLbI AeJI0BOro 0bLeHuns O[O0 | 4] 32 36
2 MeXXKybTypHbIE 0COBEHHOCTN 4eN0BOro 0bLieHmns 0101 4] 32 36

Utoro| 0 | O 8 64 72

4.1 Copep>XaHue JIeKLMOHHbIX 3aHATUN

YyebHble 3aHATNSA HE peann3yoTCs.

4.2 Copep>xaHue nabopaTopHbIX 3aHATUM

YyebHble 3aHSATNSA He peann3yTcs.

4.3 Copep>XaHue NpPaKkTU4YeCKUX 3aHATUH

KonunyectBo
Tema Copep>xaHue NPaKTUYeCcKoro 3aHATUA yacos /
Ne HauMeHoBaHue
npaKTU4eckKoro (NepeyvyeHb ANOAKTUYECKUX €AUHULL: 4YacoB B
3aHATUA paspena .
3aHATUA pacCcMaTpUBaEMbIX MOATEM, BONPOCOB) | 9N1€KTPOHHOM
¢dopme

1 cemecTp




®opMbl fenoBbIX

MnucbMeHHONM (nenoBas KOpPeCnoHAEeHLNS
N foKyMeHTauus). YcTHon (Lenosas
peyb), KOTOpas SBNSAETCS OCHOBOW
KOMMYHMKaLun B genosom obuiecTse.
[llenoBble Neperosopbl, AenoBas becepa,

KOMMYHMWKaLWN. ny6an4Hoe BbICTYMNIEHNE,
Buabl 1 ctunm npeccKoHepeHLms, 0eN0BON 3aBTPaK U
®opMbl 1 [IeN0BOro Ap. Buabl genosoro obuieHmns:
MEeTOoAbl obLeHnsa. dTansl 3aKOHOAaTesbHbIN, AUNIOMATUYECKUNA,
NenoBoro [IeN0BOro AAMUHUCTPATUBHO-KaHUENAPCKMA. CTnan
obLeHns obLieHuns. [en0BOro obueHnsa: MaHUNMyASTUBHBIN,
CTpykTypa rYMaHUCTUYECKNI, pUTyasbHbIN. STansbl
[1eN10BOr0 [1en10Boro obLeHnsa: KOHTAKT, OLEHKa U
obLeHuns. OpVeHTaLMa B CMTyauun, obcyxaeHune
npobnembl, NpekpalleHne KOHTaKTa.
MoZnenb KOMMYHUKaLMN, IEMEHTbI
MOJENIN KOMMYHUKaLWUA: OTNPaBUTENb,
coobuieHre, KaHan, nofyyYaTtens.
KoMMyHuKaTuBHbIN | MpenatcTeus, nan bapbepsl
Wym nnm 6apbepbl | KOMMYHUKaLMK 00yCNIOBIEHHbIE
KOMMYHMKaLUK. hr3nYecknMmn, NCUXOIOrNYECKUMM 1
CoumasibHble COLIMOKYJIbTYPHbIMY (haKTopamu.
OCHOBbI 4EM0BbIX Bapbepbl HEMOHMMaHWK: (OHETUYECKUN,
KOMMYHMKaLWA. CTUINCTUYECKUI, CEMAHTUYECKNIA 1
DOPMbI 1 BepbanbHas nornyeckunin 6apoepbl. B3aMMOﬂ,eI7IC:FBMG
MeTOLb! KOMMYHMKaLMA B onpefiesieHHOro KoamnyecTBa to4en.
[LeNI0BOrO nenosom obuieHun: | Teopusa KOMMyHI/IKaLI,I/II/I.vaﬁ'beKTbI
oBLLEHIS yCTHas peyb. LeNI0BbIX KOMMYHMKaLWI.

BepbanbHas
KOMMYHMKaLNA B
AenoBoM obLeHun:
JIOKYMEHTaLOHHOE
obecneyeHune
LeN0BbIX
KOMMYHMKaLWUA.

KOMMYHWKaTUBHAst KOMMETEHTHOCTb.
Peyb Kak CpeacTBO KOMMYHUKALMN.
YMeHMe roBopuTb U YMeHMe CyLlaTb.
MybnnyHas peyb B AE0BbIX
KOMMYHMKaLUsX. [lokyMEHTUPOBaHME 1
LAOKYMeHT. CUCTEeMbl AOKYMEHTALUN 1
KyJIbTypa 0(hOpM/IEHUS [LOKYMEHTOB.

MeXXKyNbTypHble
0cobeHHOoCTK
[lefI0Boro
obLeHns

JINYHOCTb Kak
CcybbeKkT nenoBbix
KOMMYHMWKaLWN.
[TcuxoTunel
JINYHOCTU N UX
nposiBiieHNe B
npouecce
KOMMYHMKaLun,
Bocnpuatne n
opmnpoBaHme
UMUIXa B
npowecce
KOMMYHUKaLMWN.
CoumanbHble
KOH(JIKTbI, UX
npupoga un
CYLLHOCTb.

MoOHATNE NINYHOCTY U ee CTPYKTYpa.
TemnepameHT 1 XxapakTep 4es0BbIX
NapTHEPOB, UX BJIMAHME Ha npoLecc
KOMMYHMKaLuK, Ncmxonormyeckme Tunel
K.I'.lOHra. AKLueHTyaumm xapakTepa.
BocnpuaTtne n KoMMyHuKaumsa. NoHaTue
UMNIXKa: cogepxaHue, Tunbl. UMnox
[leJIOBOro YyeJsioBeKa U ero cnaraemble.
Mnpy)xmpoBaHue: cTpaTerma n TakTuKa.
lMoHATME counanbHOro KOHMINKTA.
Knaccobl coymasibHbIX KOHGNKTOB. Tunbl
COLMaNbHbIX KOHPMKTOB. IcTOpryeckune
hopmbl MpepynpexneHns u
YyPeryampoBaHumsa coumanbHbiX
KOH(IMKTOB. COBpEMEHHbIE MOAXO4bI K
YPEryampoBaHuio CoLMasbHbIX
KOH(JINKTOB U NernTuMaLmm peLleHunia




MeXKYbTYpHblE

CTtpaTterusa u
TaKTuMKa
noeseneHnsa B
KOH(INKTE.
MpoteccnoHanbHas
MEXKYJIbTYpHas
KOMMYHUKaLNS 1
ee OT/nYnUTeNbHbIe

CTpaTervsa n TakTVKa NoBeeHus B
KOH(JIMKTE. KOHDIMKTHOE NoBefeHne n
nyTw ero npeofoneHus. Obwme
MPVHLMMNbI PaBHOMPABHOM,
LeMOKpaTUYHOW 1 hopManbHOWM,
LenoBow, ohuLManbHOM KOMMYHUKaL MK,
YCTaHOBNEHHbIE perfiaMeHToM npasunia u
OrpaHU4yeHuns BefeHna AenoBbIX
neperosopoB. MMHEKTUBHOCTb
MEXKYJIbTYPHOWN NpodheCcCnoHa bHOM
KOMMYHMKaLUW 3aBUCUT OT CTEMEeHN
OBMafeHns eé cybbekTamum Kak
npogeccnoHanbHbIMU 3HAHUSAMU B
061acTn A3blKa, TakK U HaNN4mns
onpeaeneHHoro Habopa KoMNeTeHLMN B
MX COYEeTaHUM, a TakxXe OT KX

4 0CobeHHOCTK 4epThl. CNocobHOCTUN peasim3oBbIBaTh 3TO 5
L,en10BOro MeXKynbTypHas BNajeHune B peanbHOM obLieHunn.
obLeHuns KOMMYHUWKaLMS B AHTponocounoreHes 1 opMmnpoBaHue
yCJI0BUSAX 4yesioBeYeckux pac. Hapoga, aTHOC, Hauus.
rnobanunsauun. HauunoHabHaa CaMOMAEHTUYHOCTb.
OcobeHHOCTU STHOLEHTPU3M. ITHOKYJIbTYPHbIE
Le/10BbIX obpa3sLbl U CTepeoTUrnbl Kak 0OCHOBA
KOMMYHVKaLWI (hopMMPOBaHNSA 3THUYECKOro eUHCTBA U
3apybexHbIX 3THOKYJIbTYPHOro pa3Hoobpasusa.
CTpaH. PervoHanbHas TMNOAOrM3aumsa KynbTyp.
OcobeHHOCTN COBPEMEHHOr0 TUMa
KYJbTypbl. MeXKybTypHas
KOMMYHVKaLMA B YCI0BUAX
rnobannsauunn. OCOBEHHOCTM 4EN0BOMO0
obuieHuns B cTpaHax Esponbl n CLUA.
OcobeHHOCTN AEeN0OBOM STUKN
3apy6exxHbIx cTpaH. HaunoHanbHble
0COBEHHOCTY €10BOro 06LLeHNS.
UToro 3a cemecTp: 8
NTtoro: 8
4.4. Copep>XaHue CaMOCTOATeNIbHOU PaboTbl
Bun Copep>xaHue CaMOCTOATEJIbHOM
HaumeHoBaHue o paboTbi KonuyectBo
CcaMoCTOATEeJIbHOU
pa3snena paboTbl (mepeyeHb ONOAKTUYECKUX €ANHULL: Yyacos
paccMaTprBaeMblX NOATEM, BOMPOCOB)

1 cemecTp




DopMbl U METOAbI
JlenoBoro obLeHns

MoaroToBKa K
NPaKTU4YeCKnM
3aHATUSAM

MuceMeHHon (LenoBas KOppecnoHAeHU s
N [OKYyMeHTaums). YcTHom (nenoBas
peyb), KOTOpas ABNAETCH OCHOBOW
KOMMYHWKaLun B 4en0BOM obLiecTse.
[enosble neperoBopbl, Aenosas becena,
ny6anyHoe BbICTYNEHNE,
npecc[jKkoHgepeHuns, 0eN0BON 3aBTPaK U
Ap. Buabl nenosoro obuieHuns:
3aKOHO4ATeNbHbIN, AUNIOMAaTUYECKIUI,
aAMUHUCTPATUBHO-KaHUEeNApCcKun. CTunm
LeN0BOro obLeHns: MaHUMyNATUBHbIN,
FYMaHUCTUYECKUI, PUTYanbHbIA. Tanbl
LEeN0BOro 06U EeHNs: KOHTaKT, OLEHKa 1
OpveHTauus B CMTyaunu, obcyxaeHune
npobnemebl, NpekpaLLeHne KoHTaKTa.
Moneslb KOMMYHUKaLNK. 1IeMEHTbI
MoZenn KOMMYHUKaLWUiA: OTNpaBUTeNb,
coobLieHune, KaHan, noay4vaTesb.
MpenaTtcTeua, nnu bapbeps
KOMMYHMKauun obycnoBieHHbIe
hursnyeckummn, NCUX0NOrN4eCKUMU 1
COLMOKYNbTYPHLIMU (haKTOpaMMU.
bapbepbl HEMOHVMaHWK: POHETUYECKUN,
CTUNCTUNYECKUI, CEMAaHTUYECKUNA 1
norunyeckuin bapbepsl. Bzaumogenctene
onpenesieHHOro KoJm4ecTsa Jilnaen
Teopus KOMMyHMKaumn. CybbeKTbl
[eSI0BbIX KOMMYHUKaLWIA.
KOMMYHVKaTUBHasA KOMMETEHTHOCTb.
Peyb KaK CpeiCTBO KOMMYHUKaLUN.
YMeHMe roBopuTb 1 yMeHue ciyLaThb.
MybnnyHasa peyb B OeNI0BbIX
KOMMYHUKaumUax. JoKyMeHTUpoBaHue 1
LOKYMeHT. CuCTeMbl JOKYMeHTauuu u
KynbTypa ohopMaeHNa SOKYMEHTOB

32




MMoHATME NUYHOCTU U ee CTPYKTYypa.
TemnepaMeHT 1 xapakTep Lef0BbIX
NapTHEPOB, NX BAUAHNE Ha NpoLecc
KOMMYHUKaumuK. MNcuxonornyeckue Tumsbl
K.I.IOHra. AKLeHTyaumn xapakTtepa.
BocnpuaTtune n kommyHukaums. MoHATme
UMUIXKa: CofepXXaHue, Tunbl. UMunax
[1eJIOBOr0 YesloBeKa U ero cjaraesble.
NMnpxmpoBaHue: CTpaTerns n TakTuka.
lMoHATMe coumnanbHOro KOHMAMKTA.
Knaccobl coumarbHbIX KOHPANKTOB. Tunebl
CouMasnbHbIX KOHPMKTOB. IcTOpnYyeckne
hopMbl NpenynpexneHns n
yperyanpoBaHusa coumnabHbIX
KOH(INKTOB. COBpeMeHHble NoAXobl K
yperynpoBaHuIo CoLnabHbIX
KOH(MANKTOB U NernTUMaLnum peLleHui.
CTpaTervs n TakTuKa rnosefleHus B
KOH(IMKTe. KOH(INKTHOE noBefeHne 1
nyTw ero npeogoneHus. Obwume
NPUHLMUMNbI PAaBHOMPABHONM,
AEeMOKPaTUYHOM 1 hopMasibHON,
en0BOW, 0hULMASIbHON KOMMYHUKALIUN.
YCTaHOBJIEHHbIE persiaMeHToM npasuna u

MeXXKyNbTypHbIE MoaroToBka K OorpaHuyeHns BeLeHNs 0eN0BbIX
0COBEHHOCTM OeNI0BOr0 | MPaKTUYECKMUM neperoBopoB. M HEKTUBHOCTb 32
obLeHuns 3aHATUAM MEXKYbTYPHOWN NpodeccnoHaibHOM

KOMMYHWKaLUWN 3aBUCUT OT CTeneHu
oBnafeHmsa eé cybbekTamm Kak
npogeccmoHasibHbIMU 3HAHUSAMN B
obnacTu s3blka, Tak U HaIM4MA
onpeaeneHHoro Habopa KOMMNeTeHLMIN B
NX COYETaHMM, a TaKXe OT KX
CNocobHOCTY peann3oBbiBaTb 3TO
BNafeHne B peasbHOM 0bLieHnN.
AHTpoMocoumnoreHes n opMmmnpoBaHune
yenoBe4vyeckux pac. Hapoa, aTHOC, Haums.
HaunoHanbHaa caMoOMLEeHTUYHOCTb.
OTHOLEHTPU3M. ITHOKYIbTYPHbIE
obpasubl 1 CTEPeoTUMbl Kak OCHOBA
hopMmnpoBaHNA STHNYECKOTO eANHCTBA W
3THOKYJ/IbTYPHOr0 pasHoobpasus.
PernoHanbHaa TUMONOrM3aLma KynbTyp.
0OcobeHHOCTN COBPEMEHHOMO TUNa
KYNbTypbl. MeXKybTypHas
KOMMYHUVKaUUs B yCJIOBUAX
rnobanusaumm. OCO6eHHOCTU 4EeN0BOM0
obuieHmna B cTpaHax EBponbl 1 CLUA.
OCobeHHOCTU [en0BOW 3TUKN
3apybexxHbIX CTpaH. HaunoHanbHble
0cobeHHOCTM enoBoro obLieHuns.

WToro 3a cemecTp: 64

UToro: 64

5. NMepevyeHb y4eOHOMU NnuTepaTypbl M y4ebHO-MeTOaMYECKOro obecneyeHus no
AucuunnuHe (Mmoaynio)




No
n/n

Bubnunorpaduueckoe onucaHue

Pecypc HTb
CamlTY
(3BC CamI'TY,
IPRbooks n 1.4.)

OcHoBHasa nnTepaTypa

[lenoBble KOMMYHMKaLMN B MEXAYHAaPOAHOM MeHe)KMeHTe: y4yebHoe
nocobue / YepHos A.B., YepHoBa B.A., Poccuinckuin yHusepcuteT apyxosl

DNIEeKTPOHHbIN

1 HaponoB: 2019.- Pexxum gocTyna: pecypc
https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||104198
PeyeBas KOMMyHUKaumns 1 genosoe obuieHune: yuebHo-meToaANYECKOE

7 nocobue / ®epoposa H.H., COMMHCKMI roCy4apCTBEHHbIN YHUBEPCUTET: DNEKTPOHHbIN
2020.- Pexxum pocTtyna: pecypc
https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||106585

JononHuTenbHasa nutepaTypa
pnanHa, B.B. Teopus n npakTuka coumnanbHbIX KOMMYHUKALMWA :

3 npakTukym / B. B. F'pnaunHa; Camap.roc.TexH.yH-T, Coumnonorus, DNEKTPOHHbIN
nonutonorusa n nuctopus Otevyectsa.- Camapa, 2019.- 104 c..- Pexxum pecypc
poctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtul||elib||3623
JenoBble KOMMYHUKaLUW. TeXHONOr A BeLeHUA 0e/0BbIX NeperoBopos: 311EKTDOHHbI

4 | npakTuky™m / l'eHepanosa C.B., By3oBckoe obpa3oBaHume: 2020.- Pexxum elco c
poctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||97408 Pecyp
Teopus 1 NpakTUKa COLMUANbHbIX KOMMYHUKAUWIA: MPakKTUKYM / FpuanHa

5 B.B., Camapckuii rocygapCTBEHHbIN TeXHMYeCKuin yHusepcuteT, 96C ACB: DNIEKTPOHHbIN

2019.- Pexxnm gocTyna:
https://elib.samgtu.ru/getinfo?uid=els_samgtu||iprbooks||111426

pecypc

HocTtyn oby4vatowmxcs K 9P HTB CamI'TY (elib.samgtu.ru) ocywiecTsnseTca nocpeacTBOM NEKTPOHHON
NHGOpPMaLMOHHON obpa3oBaTenbHOM Cpelbl yHuBepcuTeTa 1 canta HTE Caml Y no nornHy v naposnto.

6. MepeyeHb UHPOPMALMOHHLIX TEXHOJIOTMH, UCMOJIb3YyEMbIX NPU OCYLLECTBJEHUMN

nporpaMMHoro obecnevyeHus

obpasoBaTenbHOro npouecca no AucuuniuHe (Moaynio), BKaOYas nepevyeHb

OpraHunsoBaHo B3anmopgencTeme obyyatoLlerocs n npenogaBaTens ¢ UCMOJIb30BAaHNEM 31EKTPOHHON
NH-hopMaLMoHHO obpa3oBaTeNibHOM Cpeabl YHUBEPCUTETA.

Ne Cnoco6
HaumeHoBaHue MpoussoauTtensb
n/n pacnpocTpaHeHus
MporpamMmHoe obecnevyeHune AO «AHTMNNarvaTt»
1 < JInueH3noHHoe
«AHTUNNArvaT.okCcnepT» (OTevyecTBEHHbIN)
«KoHcynbTaHTMAt0C» | CBOGOAHO
2 | KoHcynbTaHTINOC .
(OTeyecTBEHHbIN) pacnpocTpaHsaemoe
. . Microsoft
3 | Microsoft Office 2013 JInueH3noHHoe

(3apybexHblii)

7. NepeyeHb pecypcoB MHPOPMALMOHHO-TEJIEKOMMYHUKALLMOHHOU ceTU «VIHTepHeT»,
npogeccmoHanbHbiX 6a3 AaHHbIX, UHPOPMALMOHHO-CNPABOYHbIX CUCTEM

No
n/n

HauMeHoBaHue KpaTkoe onucaHue

PeXxuMm pocTtyna
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AUP.Ru - 9nekTpoHHas bubanoTeka no Bonpocam
1 | 3KOHOMUWKW, (PUHAHCOB, MEHEeI)XKMeHTa " http://www.aup.ru/
MapKeTUHTra

Pecypcbl OTKpbITOro
focTyna

NHHOPMALMOHHO-KOMMYHUKALMOHHbIE http://www.ict.edu.ru/lib/ Pecypcbl OTKPbITOrO
TeXHo0rnm [ocTyna

Pecypcbl OTKpbITOro

3 | ®akynbTeT Mcuxonorum MY, Hay4dHble XypHanel | http://www.psy.msu.ru nocTyna

8. OnucaHMe MaTepuanbHO-TeXHM4YECKoU Da3bl, HeOOXOO4MMOW ANA OCYLLEeCTBJIEHUSA
obpasoBaTesibHOro npouecca No AucuunaumHe (Moaynio)

JleKuMOHHbIe 3aHATUA
OTcyTCTBYIOT
MpakTuyeckue 3aHATUA
AyouTtopua Onsa NpakTUYeCKUX M CEMUHAPCKUX 3aHATUNA, TEKYLLero KOHTPOJA Y NPOMEXYTOYHOM
aTTecTauumn, YKOMMIEKTOBaHHbIE CNELNaNN3NPOBaHHON MeBeNbio N TEXHUYECKUMI CPeACTBaMU 0byYeHuns
(NnpoekTop, 3KpaH, KOMMNbOTEP/HOYTOYK), C BbIXOAOM B CeTb MHTEpHET M AOCTYMNOM B 3NEKTPOHHYIO
NHopMaLnoHHO-0bpa3oBaTenbHyto cpeny Caml TY. Ayantopus obopynoBaHa cneunann3npoBaHHon mebensto:
CTOMbI U CTYNbS AN 00yHaloWKMXCs; CTON U CTYN ANS NpenofaBaTens, 4OCKa:
e KOMMbIOTEPHbIE KNacchl (aya. 101, 102, 111, 201, 311,401, 404).
e 402 1 111 ¢ nMHracoHHbIM 060pPYLOBAHNEM AN UHOCTPAHHBIX S3bIKOB

JlabopaTopHble 3aHATUSA
OTcyTcTBYIOT
CamocTtosaTeNnbHan paboTta
MomelweHns ona camoCcToATeIbHON paboTbl OCHALLEHbl KOMMbIOTEPHON TEXHUKOW C BO3MOXHOCTbIO
NnoaKNYeHns K cetn «MIHTepHeT» U AOCTYNOM K 3JIEKTPOHHON MH(OpPMaLMOHHO-06pa3oBaTeNbHON Ccpeae
CamlTy:
e KabuHEeT ONs TEKYLLEro KOHTPOJIA U MPOMEXYTOYHOM aTTeCTaUnn, KypCcoOBOro NPOEKTUPOBaHNS,
rPYNMoBbIX M UHAUBMAYAbHbIX KOHCYIbTaUMiA aya. 212;
e KabuHeT ons camocTosaTenbHOM paboTel, ayantopus 304;
e KOMMbOTEPHbIe KNacchl (aya. 101, 102, 111, 201, 311,401, 404).

9. MeToaunyeckue MaTepuarbl

MeToan4yeckme pekoMeHaaLmMm npy NoAroToBke 1 paboTe Ha NPaKTUYECKOM
3aHATUM

MpakTrnyeckne 3aHATUSA N0 AUCUMMINHE NPOBOAATCA B LIeNIAX BbIpaboTKM MPaKTUYECKMX YMEHUA 1
nprnobpeTeHns HaBLIKOB B peLleHn NpohecCMoHas bHbIX 3a4ay.
PekoMeHAayeTCs cnepyrowas cxemMma NnoaroTOBKM K MPaKTUYECKOMY 3aHSATUIO:
1. 03HaKOMMEeHMe C MNAaHOM MPAKTUYECKOro 3aHATMSA, KOTOPbIM OTpaKaeT COLEep)XaHue
npenioXeHHON TeMbI;
2. npopaboTKa KOHCMEeKTa NeKkunu;
3. YTeHMe peKOMEeHA0BaHHOM NUTepaTypbl;
4. NoAroToBKa OTBETOB Ha BOMPOCHI NiaHa NPakTUYeCKOro 3aHATUS;
5. BbIMOJIHEHWE TECTOBbLIX 3a4aHWIA, 3a4ay U ap.

MoaroToBka 0by4atoLWEerocs K NPakTUYECKOMY 3aHATUIO NPOU3BOANTCS MO BOMpocaM, pa3paboTaHHbIM
AN KaXK[O0W TeMbl MPaKTUYECKNUX 3aHATUIA U (MK) Nekuuin. B npouecce NoAroTOBKU K MPakTUYECKUM
3aHATUSM, HeobxoamMo 0b6paTUTb 0c060e BHUMAHUE Ha CaMOCTOATE/NIbHOE M3YyYeHWEe PEKOMEHAO0BAaHHOWA
NNTEpaTypsbl.
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PaboTa CTyAEeHTOB BO BPEMS NMPAKTUYECKOro 3aHATWS OCYLLECTBASETCS Ha OCHOBE 3afaHui, KOTopble
BblAATCS 0byyatoWMMcs B Havase Uiy BO BpeMs 3aHATUS. Ha MpakTUYeCKnX 3aHATUSAX NMPUBETCTBYETCS
aKTMBHOE y4acTue B 06CY)KAEHUN KOHKPETHbIX CUTyauuid, cnocobHOCTb Ha OCHOBE MOJIYYEHHbIX 3HAHWUNA
HaxoauTb Hawbonee 3hpeKTMBHbIE peleHns NMoCTaBAEHHbIX NpobneM, ymMeTb HaxoAUTb MOJe3HblIi
NOMONHUTENbHBLIA MaTepuan no TemaTuke 3aHATUA. Obyyalowmmca Heobxoammo obpallaTe BHUMaHME Ha
OCHOBHbIE MOHSATWSA, aNrOPUTMbI, ONPeAensTb NPAKTUYECKYI0 3HAYMMOCTb pacCMaTpMBaEMbIX BOMPOCoB. Ha
MPaKTUYECKUX 3aHATMAX 0byyatowmecs LO/KHbI YMETb BbINOJHWTL PacyeT Mo 3afaHHbIM NapaMeTpam uan
BblpaboTaTh onpeneneHHble pelweHns no obosHayeHHON npobneme. 3afaHna MoryT OblTb rpynnoBble u
VHAMBUAYaNbHbIE. B 3aBUCMMOCTM OT CI0XKHOCTW NpeAsiaraeMbiX 3afaHunii, uenei 3aHaTus, obLiei noaAroToBKM
obyyatoLmxcs npenoaaBaTeNlb MOXXET MOACKA3aTb 006yYaloWMUMCs aNropuT™ peLleHns nan nepeoe LencTeue,
NN yKasaTb obliee HanpaBfieHWe pacCyXAeHUA. MoNyYeHHble pe3ynbTaThl 06CYXXAALTCA C NO3ULNA X
afleKBAaTHOCTU UM 3(HEKTUBHOCTM B PaCCMOTPEHHON CMTYaLMN.

MeTognyeckue pekomMeHaauunn rno BblMOJIHEHUIO CaMOCTOSATEIbHON pa60Tb|

OpraHun3zauns camocToATenbHoW paboTel 06yYaloWwmMXCca OPUEHTUPYETCSH Ha aKTUBHbIE METOLbI
oBnafeHnsa 3HaHWAMWU, pPa3BUTUE TBOPYECKMX CMNOCOOBHOCTEN, Mnepexod OT MOTOYHOro K
NHAVNBUAYANN3NPOBaHHOMY 00y4YeHMIo C y4eToM NOTPebHOCTEN 1 BO3MOXKHOCTEN 0byyaloLerocs.

CamocToaTenbHas paboTa ¢ yyebHuKamu, y4ebHbIMK NocobusMn, Hay4yHoM, CNPaBOYHOM NUTEpPaTypoN,
MaTepuanaMu Nepuoanyecknx n3gaHuim n UHTepHeTa asnsetcs Hanbonee 3hPeKTUBHEIM METOLOM MOJTYyYEHNS
LOMOIHNTESIbHbIX 3HAHWIN, NMO3BONSET 3HAYNTENBHO aKTMBU3MPOBATb MPOLECC OBAALEHUSA UHDOPMaLNEN,
cnocobcTeyeT H6onee rnybokoMy yCBOEHWIO U3y4aeMOro MaTepuana. Bce HOBble MOHATUS MO M3yYaeMon Teme
HeobXx0AMMO Bbly4NTb HanU3yCTb N BHECTW B M10CCAPUiA, KOTOPLIA Lienecoobpa3Ho BECTU C CaMOro Ha4vasla
N3y4YeHns Kypca.

CamocTosATensHas paboTta peanmsyeTcs:

® HenocpeACcTBEHHO B NMPOLECCE ayAUTOPHBIX 3aHATUN;

® Ha NeKUUsX, NPakTUYECKUX 3aHATUSAX;

® B KOHTAKTe C NpenojaBaTefieM BHE PaMOK pacnucaHus;

® Ha KOHCYJibTauuMax no y4yebHbIM BONpoCcaM, B XO04€ TBOPYECKMX KOHTAKTOB, MPU NUKBMAALNN
3a[,0JDKEHHOCTEN, NPY BbINOJIHEHUN UHAUBUAYAbHBIX 3a4aHUA U T.4.;

e B bubnmoTeke, ooma, Ha Kadenpe npu BbIMOAHEHMUN 0ByYaOWMMCA Y4eOHbIX U NPaKTUYECKMX
3ajav.

S dpeKkTUBHLEIM CPefCTBOM OCyLLeCcTBAeHNS 00yvaloLmmMcsa caMoCcToATeNbHON paboTel ABnseTCA
3NEKTPOHHas MHDOpMaLnOHHO-0bpa3oBaTeNbHas Ccpefla YHUBepCUTETa, KOTopas obecneynBaeT JOCTyn K
y4yebHbIM nnaHam, paboyum nporpamMmam AUCUMNAWH (MOAyNen), NPakTUK, K U3LaHUAM 31E€KTPOHHbIX
H6UBNNOTEYHBIX CUCTEM.

10. ®oHA OLLEHOYHbIX CPEACTB NO AUCLUNIMHE (MOoAayIo)

®OHA OLIEHOYHbIX CPEACTB NPeCcTaBeH B NpuaoKeHun Ne 1.
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MpunoxeHue 1 k paboyel nporpamme OUCUUMAUHBI

51.0.01.05 «OcHOBbI fe/1I0BOM 1 NyBANYHON
KOMMYHUKaLN»

DoHA, OUEHOUYHbIX CPEeACTB
no AuUCLUnIMHe
51.0.01.05 «OcHOBbI AenoBou U Ny6OAMYHON KOMMYHUKaLUKN»

Kopn v HanpaBneHue NoAroToBKU
(cneunanbHOCTDb)

HanpaBneHHocTb (npocdunb)
KBanudukauums

dopMa obyueHus

Fop Hayana NOAroTOBKM

NHcTuTyT / hakynbTeT
Beinyckaowas kadepnpa

Kadeppa-paspabotuuk

06beM OUCLUNJINHLI, Y. [ 3.e.

dopMa KOHTpoNA (NpoOMeXXyTo4yHasn
aTTecTauumn)

13
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9KOHOMUKA MPOMBbILLIEHHBIX MPEANPUATUI

Bbakanasp

O4yHo-3ao4Has

2025

Kathenpsl omnvana ®rboy BO "CamI'TY" B T.
HoBoKy#bbILLIEBCKe

Kaeapa "IKOHOMKKa U MeHeg)KMeHT" (HD-
2uM)

Kaeapa "IKOHOMMKa U MeHeg)KMeHT" (HD-
2uM)

722

3aveT




MNepeyeHb NnaHupyeMmbiX pe3ynbTaToB 00y4yeHUsa no aucuunaumHe (Mmoaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbi

HauMeHoBaHue
KaTeropum

(rpynnbi)
KOMMeTeHLUun

Kop u
HauMeHoOBaHue
KOMNEeTeHLUHU

Kopn, u» HauMeHoBaHue
MHOMUKaTOpa BOCTUXEHUA
KOMNEeTeHLUUH

Pe3ynbtaTtbl 00y4eHus
(3HaTb, yMeTb, BNaAeTb,
COOTHeCeHHbIe C
MHOMKaTOpaMu
D OCTUXXEeHUSA
KOMNeTeHLUu)

YHuBepcabHble KoMMneTeHuuun

YK-4 CnocobeH
OCYLLECTBNATb
0esioByio
KOMMYHUKaLUMIO B
YCTHOM 1
MUCbMEHHOM
opmMax Ha
rocyaapCTBEHHOM
A3blke Poccuickon
®epepaunn un
NHOCTPaHHOM(bIX)
A3blke(ax)

YK-4.1 lemoHCcTpupyeT
yMeHune BecTu obmeH
LleNoBoN UHopMaLen B
YCTHOM U NMUCbMEHHON
opmax Ha rocygapCTBeHHOM
A3bIKe.

BrnaneTb cnocobHOCThIO
OCYLLeCTBNATb OEN0BYIO
KOMMYHWKALINIO B YCTHOW 1
NMCbMEHHON hopMax Ha
rocy1apCTBEHHOM 5i3blKe

3HaTb BUAbI 0eJ10BON
KOMMYHWKaL WX B YCTHOM 1
NMCbMeHHON hopMax Ha
roCcyaapCTBEHHOM SA3bIKE.

YMeTb BecTn 06MeH [enoBo
NHOPMaLMEN B YCTHON 1
NUCbMEHHON hopMax Ha
rocy1apCTBEHHOM fi3blke

MaTpuua COOTBETCTBUA OL,EHOYHbIX CPeACTB 3an/1IaHUPOBAHHbIM pe3ynbTaTaM

obyuyeHus
TekyLwiun
yi Mpomex
Kop wHaukaTopa KOHTpOA
OueHOo4Hble yTO4YHas
BOCTUXKEHUA Pe3ynbtatbl 0Oy4yeHus b
cpeacTBa aTrectay,
KOMMneTeHUUuu ycnesae s
MOCTH
®opMbl U METOLbI AEJIOBOr0 00l EeHus
YK-4.1
JemoHCcTpupyeT
yMeHue BecTn obmeH
Len0BOW .
NH(opMaLmen B 3HaTbvBV'ﬂb| AEN0BON KOMMyHUKaLK B Bonipochl K 3a4eTy Het Ja
yCTHOIZ N nuceMeHHon | YCTHOW U MNCbMEHHOU q30pMaX Ha
(hopmax Ha roCyAapCTBEHHOM fi3bIKe.
rocyapCTBEHHOM
A3blKe.
TECcT Oa HeT
YMeTb BeCcTU 06MeH Len0Bo MHhopMaLnen B
. . npakTnyeckmne
YCTHOW M MUCbMEHHON hopMax Ha 3a03HNS Ha HeTt
roCyapCTBEHHOM fi3blKe
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Bnapetb CnoCcO6HOCTHIO OCYLLECTBASATD
[E10BYI0 KOMMYHVKALIMIO B YCTHOW 1
MWCbMEHHOW (hOPMaXx Ha FroCyAapCTBEHHOM
A3blKe

npakTn4eckne
3afaHnAa

Oa

HeTt

MeXKyNbTypHble 0COOEHHOCTU Aeno

BOro obwieHus

YK-4.1
JeMoHCcTpupyeT
yMeHune BecTn obmeH
Len0BoW
NH(opMaLmen B
YCTHOW 1 MUCbMEHHON
dopmax Ha
rocyLapCTBEHHOM
A3blKe.

BnapeTb CocobHOCTbLIO OCYLLECTBASATH
[€JT0BYI0 KOMMYHMKALIMIO B YCTHOM 1
NMMCbMEHHOW hopMax Ha rocy4apCcTBEHHOM
A3blKe

YMeTb BeCcTn 06MeH fienoBo MHopMaLunen B
YCTHOW 1 MUCbMEHHON hopMax Ha
roCyAapCTBEHHOM fi3blKe

3HaTb BMIbl 4E10BON KOMMYHUKALWN B
YCTHOW M MUCbMEHHON hopMax Ha
rocynapCTBEHHOM fi3blKe.
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Tunoesle 3adaHusi 05151 MPOMeEXYMmoYHol ammecmauyuu no ducyuniauHe
B51.0.01.05 «OcHoebI des1oeoll U ny6au4HOU KOMMYHUKauuu»
(wuchp u HaumeHosaHuUe OUCUUMNIUHbI)

ons HanpaeJsieHusi nodzomoeku 38.03.01 «9KOHOMUKa MPOMbIWI/IEHHbIX Npednpusmuii»
(wugp u HaumMmeHosaHue HarpaseHuUs M0020Mo8KuU, crieyuansHoCmu)

Konmponupyemas (bie) komnemernuyusi(u):
YK-4 CnocobeH ocyuwecmesisimb 0e/108yH0 KOMMYHUKayUk 8 yCIMHOU U nucbMeHHOU ghopmax Ha 2ocydap-
cmeeHHOM si3bike Pocculickol ®edepayuu u UHOCmMpaHHOM(bIX) A3bike(ax)

(wuchp u HaumeHosaHue KomrnemeHyuu(l))

Cneyudgukayust mecmoebix 3adaHul

Yucno 3agaHnn
3aKpbITble OTKpbITble KOMOGWHMUpPOBaH-
Hble
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Paspgen 1. TeopeTuyeckme oCHOBbLI
AenoBor U Ny6rIMYHON KOMMYHUKa-
uun
Tema 1. OCHOBHbIE NOHATUA, AKCU-
1 1 1 1 1 2 1 1 1 1
OMbI U MpaBuna AeN0BbIX KOMMY- 0
HUKaUui
Tema 2. dopmbl 4ENOBON KOMMYHMKa-
1 1 1 1 1 2 1 1 1 10
unun. Buabl n ctunn genosoro oblLe-
HUA
Tema 3. AnemeHTbl U MoAernb KOMMY- 1 1 1 1 1 2 1 1 1 10
HMKaLMOHHOrO npouecca
Tema 4. Bugpbl opraHM3aunoHHbIX 1 1 1 1 1 2 1 1 1 10
KOMMYHUKaumin"
5. OCHOBHblE CUMBOSbI KOMMYHMKA- 1 1 1 1 1 2 1 1 1 10
LR,
Pasgen 2. Mpaktnyeckue npuemsbl
[enoBoM U Ny6rIMYHON KOMMYHUKa-
uumn
Tema 6. KommyHMKaLmoHHbIe 6apb- 1 1 1 1 1 2 1 1 1 10
epbl, CTPYKTYpa v BUAbl.
Tema 7. Llenn n 3agayuun genoson 1 1 1 1 1 2 1 1 1 10
npeseHTauum
Tema 8. MNMy6bnunyHble KOMMYHUKaLWK.
1 1 1 1 1 2 1 1 1 10
Llenb n Bugbl nybrmyHbIX BbICTYNIE-
HUIA
Tema 9. YnpasneHne KOMMYHUKaLm-
P yhuKkau 1 1|1 1 1] 2 1 1 1 10
SIMW B OpraHu3sauum
Tema 10. 3TMka genosoro obLeHus 1 1 1 1 1 2 1 1 1 10
KonnyecTBo 3agaHuin B KOMMNJIEKTe OLleHOYHbIX MaTepuanoB
Koa komneTeH- KonunuyectBo
HanmeHoBaHMne komneTeHUUU .
uum 3agaHun

YK-4 CnocobeH ocyLecTBNATL AENOBY0 KOMMYHMKALIMIO B YCTHOW U MUCbMEHHON 100




dopmax Ha rocygapcTBeHHOM a3blke Poccuiickon ®egepaummn n MHOCTpaH-
HoM(bIX) si3blke(ax)

Cu,eHapvm BbINOJIHEHUA ANArHOCTUYECKUX 3aAaHUN

Twun 3agaHun

MocnepgoBaTeNnbHOCTbL AeUCTBUN npu BbINOJIHEHNU 3agaHnA

3apaHue 3akpbITOro TMNa ¢ of-
HO3Ha4HbIM BbIGOPOM Bapu-
aHTa oTBeTa

1. BHumaTenbHO npounTtaTth TEKCT 3agaHus.
2. BbibpaTb eQnHCTBEHHbIV BApUaHT 0TBETa U3 NPeAnoXKEHHbIX.

3agaHue 3aKkpbITOro TMNa ¢
MHOIFo3Ha4yHbIM Bbl60pOM Ba-
puvaHTOB OTBeTa

1. BHumaTenbHO NpoYmTaTh TEKCT 3afaHus.
2. BbibpaTb HECKONBKO BapnaHTOB OTBETa U3 NPEATIOXKEHHbIX.

3agaHue 3aKpbITOro T1Mna Ha
yCTaHOBJ1EHNEe COOTBETCTBUA

1. BHMMaTeNbHO NpounTaTh TEKCT 3a4aHUS U MOHSTh, YTO

B KQ4eCTBe OTBETA OXMAAKTCA Napbl 3NIEMEHTOB.

2. BHumaTtensHo npountaTh 0ba cnucka: cnncok 1 - Bonpockl, yTBEPXAEHWS,
aKTbl, MOHATMSA U T.4.; CNNUCOK 2 - yTBEPXKOEHMS, CBOMCTBA OOBHEKTOB 1 T.4.
3. ConocTtaBuTb anemMeHTbl cnucka 1 ¢ anemeHTamMmn cnucka 2, chopMmpoBaTh
napbl 9NeMeHTOB.

4. 3anucaTb GyKkBbl BapnaHToB oTBeTa (Hanpumep, ABBIN)

3agaHue 3aKpbITOro T1Mna Ha
yCTaHOBJieHne nocnenosa-
TEeJ1IbHOCTU

1. BHumaTenbHO npountaTth TEKCT 3aAaHUS U NOHATL, YTO B KAYECTBE OTBETA OXWU-
AaeTcsa nocrnefoBaTeNbHOCTb ANIEMEHTOB.

2. BHumMaTenbHO npoynTaTth NpeanoXeHHble BapnaHThbl OTBETa.

3. MocTpoutb BEPHYHO NocneaoBaTeNbHOCTb U3 NMPeaIOKEHHbIX SNIEMEHTOB.

4. 3anucaTtb GykBbl BapMaHTOB OTBETa B HY>KHOW MocriegoBaTensHocTn 6e3 npobe-
NOB 1 3HaKOB NpenuHanns (Hanpuvep, EBA)

3agaHue OTKPbITOro TMna Ha
AonosiHeHne

1. BHMMaTenbHO NpounTaTh TEKCT 3a4aHuns U MOHSATh, YTO B KAYECTBE OTBETA OXKM-
JaeTcs HefJocTalollee JoMofHeHe.

. OnpegenuTb Kakoi MHopMaLMK He xBaTaerT.

. BHeceHMe nponyueHHoro croea.

. 3anucarb B OTBET TOJbKO JOMONHEHME.

3agaHue OTKpbITOro TMNa ¢
pasBepHYTbIM OTBETOM

. BHMMaTenbHO NpoYnTaTh TEKCT 3a4aHuns U MOHATL CYThb BOMpoca.
. MpoaymMaTtb NorvMky 1 NONHOTY OTBETA.

. 3anucatb OTBET, UCMONb3Ys YETKME KOMMNAKTHbIE (DOPMYNNPOBKM.
. B cnyyae pacyeTHol 3agayum 3anucaTtb pelleHue 1 OTBeT.

3agaHne kKOMOMHNPOBAHHOMO
TUNa: NPakTUKO-OPUEHTUPO-
BaHHble 3aJaHuUA

. BHnmaTenbHoO npounTath TEKCT 3agaHus.
. Boinonxute YKa3aHHble B 3aaHunA nencreuns

N2 ON_2RRON

3agaHue KOMOMHMPOBAHHOTO
TMna ¢ BbIGOPOM OLHOrO OT-
BeTa n obocHoBaHMeM Bbibopa
oTBeTa

1. BHUMaTENbHO NpoYMTaTh TEKCT 3a4aHNs U MOHATb, YTO B KAYECTBE OTBETA OXM-
[aeTcsl TONbKO OAWH U3 NPeasioKeHHbIX BAPUAHTOB.

2. BHumaTtenbHO npounTath NpeanoXeHHbIe BapuaHTbl OTBETA.

3. BblbpaTb oguH oTBET, Hanboree BEPHbIN.

4. 3anucaTtb Tonbko 6ykBY BbIGpaHHOro BapuaHTa oTBeTa.

5. 3anucatb aprymeHThl, 060CHOBLIBaKOLLME BbIGOP OTBETA

3agaHue KOMOMHMPOBAHHOTO
ThnNa c Bbl60p0M HECKOJIbKUX
OTBETOB N 060CHOBAHWEM Bbl-
6opoB OTBETOB

1. BHMMaTenbHO NpoYMTaTh TEKCT 3a4aHNSA U NOHATb, YTO B KA4YEeCTBE OTBETA OXU-
[aeTcs HECKONbKO M3 NPeANnOXeHHbIX BapnaHTOB.

2. BHMmaTenbsHO npountaTh NpeanoXeHHbIe BapnaHTbl OTBETA.

3. BbibpaTb HECKOMBKO BEPHbLIX BAPUAHTOB OTBETOB.

4. 3anvcaTtb nocrnegoBaTenbHO GykBbl BbIOpPaHHLIX BapnaHToB 6e3 npo6enos u
3HaKoB npenuHaHua (Hanpumep, ABB).

5. 3anucatb aprymeHTbl, 060CHOBLIBaKOLLME BbIGOP KAXAOro U3 OTBETOB

Cucrtema oueHMBaHUA 3agaHun

YKasaHus no oLeHNBaHUIo

Pe3ynbTaT oueHuBaHus (6annbl, NONyYeHHbIe 3a
BbINOJIHEHME 3aAaHusl | xapakTepucTuKa npaBuib-
HOCTM OTBeTa)

3aganue 3aKpbITOro Tmna ¢ 0gHO3Ha4YHbIM Bbl60p0M Bapu-
aHTa OTBE€Ta CHMTaeTCAa BepHbIM, €Clnn NpaBuUIibHO onpeae-

JIEH BapuaHT OTBeTa

3a npaBurbHbI BapuaHT oTBeTa Hauucnsietces 1 6ann

3agaHue 3aKpbITOro Tuna ¢ MHOro3Ha4HbIM Bbl60p0M Bapu-
aHTOB OTBE€Ta CHUTaEeTCA BEPHbIM, €Cln NpaBuUIiibHO onpe-

AeneHbl BCe BapuaHTbl OTBETa

3a npaswnbHbLIN BapuaHT oTBeTa Hauyucnsetcs 1 Gann

3agaHue 3aKpbITOro TUNa Ha yCTaHOBMEHWE COOTBETCTBYUSA
cyMTaeTcs BepHbIM, ECIN NPABUMbHO YCTAHOBIEHbI BCE CO-
oTBeTCTBUA (MO3NLMM 13 O4HOro cTonbua BEpHO COMNoCcTaB-

1eHbl ¢ NO3UUMUAMM OpYroro)

Konuuecteo 6annos onpegensieTca Y4cnomM nap ans
conocTaBneHus. 3a kaxaoe npaBuIibHO YCTaHOBMEH-
HOe CcOoOTBeTCTBME Hauucnsietcs 1 6ann.

MakcumanbHbIn 6ann onpenenaeTcd Konn4ecTtesoM
3M1eMEeHTOB B NocnegoBaTensHocTu. B cnyyae oLmnodKu
B OOHOM MECTE - CHWXeHUe Ha oauH 6ann. 3a kaxaoe
npaBuUIibHO yKa3daHHOE MEeCTO 3JiIeMeHTa B nocrieaosa-
TENbHOCTM Hauncnsietcs 1 6ann.

3agaHue 3aKpbITOro Tuna Ha yctaHoBJieHue nocrnenosa-
TEJTIbHOCTU CHUTAETCA BEPHbIM, €Cl1 NpaBUITIbHO yKa3aHa
BCS nocreaoBaTesibHOCTb Lndp

2 Ganna 3acunTbiBaeTCs, €CNU CTYAEHT Bnucan npa-
BWINbHbIA OTBET B COOTBETCTBUM C KITIOYOM.
1 6ann MoXeT ObITb 3acunTaH 3a GrM3KMUA K NpaBub-

3apaHuve OTKpbITOro TUNa Ha AoNosHeHve, rae npeaocTas-
nseTcs npeafioXeHne unn parMeHT TeKcTa, B KOTOPOM
MPOMyLLEHO OAHO MM HECKOMbLKO CMOB UK pas. 3agava
COCTOUT B TOM, YTOObI 3aMOSHUTb NPOMYCKU, BOCCTAHOBUB




TeM caMbIM VICXO,EleIIZ CMbICI npeanoxeHus.

HOMY OTBET, €CIi1 OH JEMOHCTPUPYET YacTUYHOE Mo-
HUMaHWe.

3apgaHue OTKPbITOro TMna c pa3BepHyTbiIM OTBETOM CHUTa-
€TCA BEepPHbIM, €Clii OTBET coBnaaaeT C 3TallOHHbIM MO COo-
AepXaHuto 1 NonHoTe

MakcumanbHbIn 6ann - 4. CTyAeHT MOXeT nony4yuTs 4
©6anna 3a NonHbIV U NPaBUNbHbLIA OTBET, JIOMTMYHO U3-
JIOXXEHHBIN N C KOPPEKTHON TEPMUHOSOTMERN, UK
MeHbLLE 3a HEMOJIHbIE UIN HETOYHO CAHOPMYNMPOBaH-
Hble oTBeThl. MonHoTa (1 6ann), MpaBuneHocTb (1
6ann), JllornyHocTb (1 6ann), TepmuHonorus (1 6ann).

3agaHue kKOMOMHUPOBAHHOIO TMNa ¢ BbIGOPOM OAHOrMO OT-
BeTa n ob6ocHOBaHMEM BbiOOpa OTBETA CYMTAETCS BEPHbIM,
€eCnu NpaBuIbHO yka3daHa uudpa u npuBeaeHbl KOPPEKTHbIE
aprymeHTbl, UCrnonb3yemMble Npu Beibope oTBETa

3a npaBunbHbIN BbIGOp oTBETa Hauucnsetca 1 6ann.
3a kayecTBeHHOe obocHoBaHue - ewe 2-3 6anna. Kpu-
Tepun oLeHnBaHUA 060CHOBaHNS JOMKHbI ObITb YETKO
onpegeneHbl (Hanpumep, MOrMYHOCTb, NOMHOTA, UC-
nonb3oBaHue dakToB). HenpasunbHbI BeIGOp oTBETA
- 0 6annos, gaxe ecnu 060CHOBaHWE YaCTUYHO Bep-
Hoe.

3agaHue KOMOMHMPOBAHHOMO TMNa C BbIBOPOM HECKOMBbKMNX
BapMaHTOB OoTBeTa U o6ocHOBaHMeM BblOOpa oTBeTa cumTa-
€eTCs BEpPHbIM, eCnv NpaBuIibHO YkasaHa uudpa n npuse-
OeHbl KOPPEKTHbIE apryMeHThI, UCMonb3yemble Npu Boibope
oTBeTa

3a npaBunbHbIN BoIGOp oTBeTa Hauucnsetca 1 6ann.
3a kayecTBeHHOe obocHoBaHue - ewe 2-3 6anna. Kpu-
Tepun oLeHnBaHUA 060CHOBaHNS JOMKHbI ObITb YeTKO
onpepeneHsl (Hanpumep, NOrM4YHOCTb, NONHOTA, UC-
nonb3oBaHue akToB). HenpaBunbHbI BeIGOp oTBETA
- 0 6annos, gaxe ecnu 060CHOBaHWE YaCTUYHO Bep-
Hoe.

TecToBble 3a4aHNs C Krto4amMu OTBETOB

b3 Bpewms Bbinon-
3a- CopepxaHve 3agaHvsa 1 BapuaHThbl OT- Twvn 3a-
OTBeT Ha 3agaHue HeHus 3aga-

na- BeTa naHus B
HUSA

3apa-

Hue 3a-

Kpbl-

BbibepuTte yTBEPXKAEHNE, KOTOPOE HE Toro

OTHOCMKTCS K akCMoMaM KOMMYHUKaLIMK: .

A) HeB03MOXHO He obLiaTbCes. oaHo-

1 B) B koMMyHMKaLMKn eCTb YPOBEHb CO- B 3HaY- 1

OepXaHusl U YPOBEHb OTHOLLIEHUIA. b

B) YcnelwHas kommyHuKaums He Tpe- B6160-

oyeT ycunui.

") KommyHukaumst HeobpaTtuma. Egg‘”_
aHTa
oTBeTa
3apa-

Hue 3a-
Kpbl-

/13 nepeuyncneHHoro Hmxe Bbibepute

Tpu 06s13aTenbHbIE ANemMeHTa B 4eno- Iﬁ;oa c

BOW KOMMYHMKaLIMK: MHOTO-

5 A) OtnpasuTtenb A B B ) 1
. , B, 3Hau

B) CoobuieHne

B) Kanan kommyHukaumm Hb'g

M) Momexw BbI0O-

[1) ObpaTHas cBA3b sg;'\)nm-
aHTOB
oTBeTa

YcTaHoBMTE COOTBETCTBUE MEXAY BU-

JIOM HOPMbI [JENOBOI KOMMYHUKALMK U 3apa-

€8 XapaKTepPUCTUKOIA: E;':I sa-

Bua Hopwmbl Xapaktepu- TOro

CTUKa A | B r TMna

3. Ha 2

A)  MopanbHble | 1) Onpegens- 2 |3 4 ycTa-
HopMbl B) OTuve- | loTCA  3akoHO- HOBIe-
ckue Hopwmbl B) | patenbcteom. HUe co-
MpaBoBble HOPMbI oTBeT-
N KynbTypHble cTBUS
HOpPMBbI

Ypose
CIOXH
cTn
(6anr



: Bpewms Bbinon- Ypose

3a- CopepxaHve 3agaHvs U BapuaHTbl OT- Tun 3a- CINOXH
OTBeT Ha 3agaHue HeHus 3aga-
na- BeTa OaHus cTn
HUS, MUH
HUSA (6anr
2) Cgsa3aHbl C
npencTaBneHu-
aMu o gobpe u
ane.
3) BakpennsioT
npaeuna nose-
[eHus B obule-
cTBe.
4)  Kacatotcsa
npaeun npunu-
4N M yBaxe-
HUS K Tpagu-
LUSIM.
3anvwuTe BblibpaHHble Lndpbl Nog co-
OTBETCTBYHOLUMMY ByKBaAMU:
A |Bb |B |T
3apa-
Hue 3a-
YcTaHoBMTe NpaBuribHYHO NocneaoBa- KpPbl-
TENbHOCTb 3TanoB 3hPEKTUBHOIO Ae- Toro
1NoBoOro obLleHus:
TMna
A) AHanus aygutopum ha
B) ®opmynupoBaHue coobLyeHus
4. ) ®opmynup It ABBI ycta- 2 2
B) BbiGop kaHana koMMyHuKaLum
. HoBIE-
") MonyyeHne obpaTHom cBasm OTBET e No-
3anuinTe B BMAE NocreaoBaTenbHO- cneso-
cTn OyKB CrneBa HanpaBo Ha4nHas ¢ Ba-
nepBoro atana
Ternb-
HOCTHU
3apa-
Hue oT-
[ononHute pasy: 4ernoBon KOMMYHU- Kpbl-
Kauuy BaXKeH He TONbKo 06MeH nHAGop- TOro
5. HA B PoP- ogepus 2 2
Mauunewn, HO U yCTaHOBIEHNE TMna
MeXay y4aCTHUKaMMU. Ha fo-
nonHe-
Hue
1.MpaBUNbHOCTL O3HA4aeT, YTO BCA
MHOpMaUusa A0MmKHaA ObITb rpaMmMmaTu-
YeCKM NpaBUIIbHON, TOYHOW, coaep- 3apa-
XaTb NpoBepeHHble PakTbl U LUdPBLI. HWe oT-
2. JTakOHUYHOCTb O3Ha4vaeT, YTo ne- Kpbl-
efaBaTb COOBLLEHNE HYXHO C UC- TOro
OnuwwmnTe OCHOBHbIE NpaBuna adpgek- pea t Y
9 . Nnonb30BaHNEM, KaK MOXHO MEeHbLLero  Tuna c
6.  TMBHOW OerioBo KOMMYyHUMKauuu. Mpu- 2 2
e KonuyecTBa CMMBOSIOB U MpU 3TOM CO-  pas-
BeOUTE He MeHee TPEX MpaBur.
onogas gpyrue npuHUMNbI BEPHY-
KoHkpeTHoCTb. KoHKkpeTHOe cooblie-  TbiM
HVe nogpasyMeBaeT YETKOCTb U Ac- oTBe-
HOCTb, @ He pacnnbiB4aTOCTb U 0OLWMEe  TOM
paccyxaeHus.
3apava: B komnaHun nnaHmpyetcs 3apa-
paccblinka MHPOPMaLMOHHOIO NUCbMa Hue
500 knneHtam. CTOMMOCTb OZIHOIO KOMOU-
7.  aneKTpoHHoro nucema — 0,2 pybns. 100 HUpo- 2 2
Ckonbko 6yeT CTOUTb BCSI paccbifika? BaH-
OTBeT 3anuwumMTe ¢ TOYHOCTBIO A0 Lie- HOro

ioro 4ucna. TMna:



Ne

3a

Aa-
HUA

10.

11.

CopepaHue 3agaHus 1 BapuaHTbl OT-
BeTa

Mpwv oTnpaBke BaXKHOrO COOOLLIEHMS py-
KOBOAWTENIO NpeanoyTUTENbHEE Bapu-
aHT:

A) OnekTpoHHas noyTa.

B) IlnyHas BcTpeva.

O6GocHyiTe cBOI BbIOOP.

M3 nepeyncneHHbIX HUXKe HaBbIKOB, Bbl-
GepuTe TpW HaBblka, KOTOPbIE BaXHbI
Ans adeKTMBHON 4enoBOM KOMMYHU-
Kauuu:

A) AKTBHOE crnyLuaHuve.

B) YmeHwne y6expaTb.

B) ArpeccmBHOCTb

) YéTkasa n CTpyKkTypmpoBaHHas peyb.
O6ocHyiTe cBOW BbIGOP.

[anTe passepHyTOe onpefeneHue no-
HATUO «[lenoBasa komMyHuKaumsay [de-
nosasi KOMMyHUVKaLWsS - 3

TO

[poynTanTe yTBEPXKAEHMS U Bbl-
6epwvTe BapuaHT, KOTOPbLIV Xa-
pakTepusyeT OCHOBHYIO Liernb ae-
NOBOW KOMMYHMKaLNK:

A) aTb 3agaHve NogYMHEHHbIM;
B) JocTuyb B3aMMONOHUMAHNS;
B) MonyunTtb npeanoxexHus ot
COTPYOHUKOB;

r) BeIACHWUTb OTHOLLEHUS.

Bpewms BbInon-

Tun 3a-
OTBeT Ha 3agaHue HeHus 3aga-
OaHus
HUS, MUH
npak-
TUKO-
opueH-
TUpo-
BaH-
Hble
3aga-
HUS
3apa-
Hue
KOMbU-
B. JlnyHble BCTpeun no3sonsoT HUpPO-
nydLue No3HaKOMUTLCHA C YENOBEKOM, BaH-
YyCTaHOBUTbL Oonee NpoYHbIE OTHOLLE- HOro
HUA 1 yKpenuTb Aosepue. Heeepbanb-  Tuna c
Hble CUrHanbl, TakMe Kak si3blk Tena u BbIOO-
BbIpaXXeHue nuua, UrpatoT BaXHYH pom 2
posb B CO34aHMN B3aUMOMOHUMAHWSI. ofHoro
Mpsamoe obLeHne no3sonseT GeicTpee  oTBeTa
1 TOYHee nepepaBaTtb MHPOpMaumo, a 1 oboc-
Takke norny4aTb HEMeANeHHyo 06paT- ~ HoBa-
HYIO CBSI3b. HVem
Bbl-
6opa
oTBeTa
3apa-
Hue
KOMOU-
ABl. AKTUBHOE cryllaHue - 3T0 KOM-  HUPO-
nreKkcHas TexHvKa, BKNovarLlas B BaH-
cebs cocpeJoTOYEHHOE BHUMAHME, HOro
NOHUMaHue, 3anoMuHaHue, a Takxke TMna c
npepocraeneHne obpaTHoW CBA3U ro- Bbl6O-
BOpsiLLeMy. 3TO cnocob nokasaTtb, UTO  poOM
Bbl MOJTHOCTbLIO BOBMEYEHbI B pa3ro- He- 2
BOp. YMeHue yb6exaatb — 3T0 pasb- CKOIb-
SICHEHWE 1 [0KA3aTeNbCTBO MpPaBuib-  KUX OT-
HOCTU 1 HEOBXOAMMOCTU onpeaeneH- BETOB
Horo nosegeHus. Yetkasi cTpykTypupo- 1 oboc-
BaHHas peyb NO3BONSET TOYHO JOHO- HOBa-
CUTb CBOIO MO3ULMIO. HVem
BbIOO-
poB OT-
BETOB
3apa-
npouecc ABYCTOPOHHErO 0bMeHa Mbic- e oT-
namMK, Hpopmauunen, ngesmm T.n., Be- KDb-
ALt K AOCTUXEHMIO B3auMonoHuma- - -
HYS.
TMna c
B naHHOM onpefeneHnn oTpaxeHsbl pas- 2
OCHOBHbIE aCneKTbl KOMMYHUKaLmK: BEpHY-
ABYCTOPOHHMIA NPpOLIeCC, Uenb — B3an- -
MOMOHVMaHVE.
oTBe-
TOM
3akpbITOro
TMNa c ogHo-
B) focTnyb B3aMMonoHMaHus SHATHEIM 1
BbIOOpOM Ba-
puvaHTa oT-
BeTa

Ypose
CINOXH
cTn
(6anr




Ne Ypose
3a- CopepxaHve 3agaHvsa 1 BapuaHTbl OT- 0 Twn 3a- Sl LTS CMOXH
e BeTa TBET Ha 3ajaHne nAHU HeHus 3aga- iy
HUa HUA, MUH (63]'11'
BribepuTte Tpu kavecTBa Heob-
XOAWUMbI Yenoseky Ans apdek- 3akpbIToro
TMBHOIO 4ENOBOro O6LLEHUS: TMna ¢ MHo-
A) YMeHune cnywaTsb; ro3Ha4HbIM
12. B) YMeHne maHunynupoBaTs; A.B.T BbIGOpOM Ba- 1 !
B) YmeHue ynpaBnsate amouu- pWaHToB OT-
amu; BeTa
') YmeHwne usnarats;
) YmeHune Bo3paxartb.
YcTaHoBWTE COOTBETCTBME
MeXay TUNOM KOMMYHUKaLWK 1
€ro XxapakTepucTUKON:
Tun kommy- | Xapaktepu-
HMKaLmm cTuka
A) Bep- 1.Mepenava
6anbHas nHopMauum
B) Hesep- yepes rpa-
6anbHas durkn, cxembl,
B) Buay- n306paxeHns
anbHas 2. Ncnonb3o-
I Muce- BaHWe CIoB B 3akpbiToro
MeHHast yYCTHOM hopme Tina Ha
13, 3. Buipaxkenme A|lB|B|TIl ycTaHoBIne- 2 2
: < 5131 |4 HMe CcooT-
amouum, nos, BETCTBUS
KeCcToB, MU-
MUKM
4. dukcaums
WHopMaLun ¢
MOMOLLIbIO TEK-
cTa
3anunwmnTte BbIOpaHHbIE LNUdpPbI
nog COOTBETCTBYHOLWMUMU  Oyk-
BaMW:
A |B |B |T
YcTaHoBWTE NpaBunbHYto nocne-
[0BaTEeNbHOCTb 3TaroB KOMMY-
HUKaLUMOHHOro rpouecca 3akpbITOro
A) Mepepayva coobLleHus TMna Ha
B) O6paTtHas cBs3b yCTaHoBIe-
14. B) ®opmupoBsaHune naen BIAB HWe nocrne- 2 2
') KognposaHue coobLeHuns JoBarernbHo-
OTBeT 3anuwinTe B BUae nocne- cTH
poBarenbHocTn BykB cnesa
HanpaBo Ha4uHas c NepBoro
aTana
OTKpbITOrO
15 MpounTanTe TEKCT 1 OONONMHUTE | KOHTPOIbHLIE BOMPOCHI TMna Ha go- | 2 2
dpasy. nonHeHne




Ne Ypose
Bpewms BbInon-
3a- CopepxaHve 3agaHvs U BapuaHTbl OT- Tun 3a- CINOXH
OTBeT Ha 3agaHue HeHus 3aga-
na- BeTa OaHus cTU
HUS, MUH
HUs (6anr
YUTtobbl onpenennTb, NOHUMaET
nv Bac cobeceHUK crieayeT 3a-
haeaTb
CoBelllaHUA — MOLLHbIN MeToq
NPVHATUS PeLLEHNs, BHEAPEHUS Op-
raHN3aunoHHbIX UBMEHEHWIA, U pas-
OnuwunTe, Kakoe 3Ha4YeHne BUTWUS KOMaHAHoro gyxa. Pykosogu- | OTKpbITOro
MMEIT CoBeLLaHus, kak oopma Tenu okono 60% pabouyero Bpe- TMna c pas- 5 5
16. [EeMNOBON KOMMYHMKaLMK, B MEHM NPOBOAAT Ha 3annaHMpoBaH- | BEPHYTbIM
ynpaBneHun opraHusaumen. HbIX COBELLaHUAX U eLle NMPUMEPHO | OTBETOM
[aiTe pa3BepHyTOE OnuncaHue. 10% - Ha He3annaHMpoBaHHbIX. [No-
3TOMY BaXXHO XOPOLUO rOTOBUTb UX
nposefeHe.
Kom6GuHmnpo-
MepBble GykBbI CrOB, XapakTe- BHuUMaHMe (TpUBneyb); BaHHOrO
" nX uMn HTauum TUNa: npak-
17 puyroLynx sana pe;; aunm, UHTepec (Bbi3BaTh); a.npa 2 2
. cocTaBnsoT akpoHnv BUXKY - -
P ' XenaHue (pa3suTb); TNKO-OpueH
HanuwnTe 3TN yu: TMPOBaHHbI
a € 9T 3aha YBepeHHOCTb (CchopmMupoBaTh). posa e
3apjaHua
B. ObpaTtHas cBs3b. ObpaTHas
CB$13b NO3BOMSAET OTNPABUTENIO
ybeanTbca, 4To MHopMaums no-
HsiTa NPaBUIbHO.
BbiGepuTe, U3 NepeUnNCneHHbIX, i
- be3 Heé HeBO3MOXHO y3HaTb, A0- KombuHupo-
3NIEMEHT, KOTOPbIV ABNsieTCA
CTUIIO N coobLeHne Lenu. BaHHOIO
KntoyeBbIM ans obecneveHus
N OHa nomoratoT YTO4YHUTb U CKOPPEK- | Tuna ¢ BblGo-
3(pPEKTMBHON KOMMYHUKaLUN? TAPOBATE COOBILIGHVE
. OM O[JHOTO
A. CkopocTb nepegayun nHgop- P A 2 2
18. MaLMM O6paTtHas cBsi3b COKpaLlaeT puUCK oTBeTa u
OLLUMOOK, HEJONOHNMAHUSA N KOH- HOBa-
B. O6paTtHas cBa3b A obocrosa
dnnKTOB. HMEeM Bbl-
B. invna coobuierns OHa genaet B3aumogencTasue 6o 6
. dopmanbHOCTb S3bIKa. opa oTeeTa
N nee NpoAyKTMBHbLIM U COrNacoBaH-
O6ocHywiTe BbIOOP.
HbIM.
PerynsapHas obpaTHas cBA3b, ycu-
nMBaeT AOBEpPUE U yIyyLllaeT OTHO-
LUEHWS B KOMNMNEKTUBE.
BbibepurTe 13 nepeyncrneHHbIX
HWKE HABLIKOB TPU, KOTOPBIMU A, B, . [laHHble yMeHNsi BHOCAT
o KombuHupo-
aormkeH obnanatb adeKTMs- BKnag B (popmupoBaHum obLue BaHHOO
HbIl PYKOBOAMUTENb: KOMMYHUKaTUBHOW KOMNETEHLUUN 1 5
Tuna c Bblbo-
A) AKTVBHO criyliaTh; HanpasneHbl Ha cobnioaeHne oc- ac °
OM He-
B) AcHo hopmynuposaTh 3a- HOBHbIX MpaBun AenoBoro obe- zKoanmx or | 2 2
19. nauu; HUs. PykoBoauTeNb HE OOMKEH Ur-
BETOB U
B) WrHopupoBaTtb amoLmoHanb- HOpMpoBaTb 3MOLIMOHaNbHOE COo- o6ocHoBa
HOE& COCTOsIHME COTPYAHUKOB,; CTOoAHME COTPYAHUKOB, a rpaMOTHO HUEM BbIGO
M) CTponTb goBepuTenbHble OT- | BblpaXaTb CBOWM 3MOLIMK 1 ynpas- 0B OTBETOB
HOLLEHUS. NSATb CBOMM 3MOLIMOHANbHbIM CO- P
Csoli BbIGOp obocHymnTe. CTOSSHUEM N COTPYOHMKOB.




Ne Ypose
Bpewms BbInon-
3a- CopepxaHve 3agaHvs U BapuaHTbl OT- Twn 3a- CIOXH
OTBeT Ha 3agaHue HeHus 3aga-
na- BeTa naHus cTU
HUS, MUH
HUs (6anr
Bbi6epuTe 13 nepeuncneHHbIx
P P B) nHterpuposaHHble. KoMMyHwka- KomBurHupo-
BW{OB KOMMYHWKaLWn, TOT, koTo- Unn pPyKOBOAMTENS Ha3bIBaOT UH- BaHHOIO
pb'g CB;'V%'BaeT ?VKOBOF‘”TGM ¢ TerpupoBaHHbLIMM, NOTOMY 4YTO Tuna ¢ BblBO-
Yel rpynron B LEernom: o
paboten rpynnon B Leno OHY: 06bEeAVHSIOT N0AEN, NPo- poM npa-
A) ®opmarnbHbIe; . 2 2
20. Liecchbl U Lenu; BCTPOEHbI BO BCe BUILHOTO OT-
B) NHTerpupoBaHHsbie; .
hyHKUMM yNpaBrneHus; BKIYaoT BeTa u oboc-
B) Hucxopswume; - .
MHOrO HanpaBneHWin 1 kKaHarnos; HOBaHUEM
) HecbopmanbHble.
hopmupytoT 06LLYyI0 cucTemy B3au- | Beibopa
MOZENCTBUA.
Bpems
Bbl-
non- YposBensb
Ne 3a- CopepxaHue 3agaHus U Ba-
OTBeT Ha 3agaHue Tun 3agaHua HeHunA CJIOKHO-
AaHunsA puaHTbl oTBeTa
3aja-  cru (0as1)
HUSA,
MUH
YKaxute npaBuIbHOE KOnu-
YeCTBO LIAroB B 4BYCTOPOH-
ABYyCTOP 3agaHue 3a-
HMM KOMMYHUKaLMOHHOM Npo-
. KpbITOro TMna
Hecce: C OQHO3Hau-
21. A) wecTb; B) Bocemb 1
. HbIM BblGOpoM
B) veTbipe;
. BapuaHTa oT-
B) Bocemb;
BeTa
) pecatb.
BbibepuTe, U3 nepeymcrieH-
HbIX HUXE, 3TIEMEHTbI, KOTO- 3agaHue 3a-
pble BXOOST B MOAENb KOMMY- KpbITOro TUMa
HUKALMOHHOrO npouecca: C MHOro3Hau-
22. H . pou A) Uctounuk, B) KogmuposaHue, B) KaHan 1
A) NcTouHnk; HbIM BbIGOpPOM
B) KogupoBaHue; BapnaHTOB OT-
B) Kanan; BeTa
") Momexw.
YcTaHoBUTE NpaBuIibHOE CO-
OTBETCTBUE MEXY dNEMEH-
TOM KOMMYHWUKALMOHHOTO
npoLiecca 1 ero xapakrepu-
CTUKOW.
OnemeHT | XapakTtepu-
CTUka
A) Ot- 1. Nuyo nnn
npasu- rpynna, Ko-
Tenb TOPbIM
b) KaHan | npegHasHa- 3apaHve 3a-
B) Mony- | 4yeHo coob6- ATBEIBIT KpbITOro TMNa
23. yartenb LieHue. Ha ycTaHoB- 2 2
312114
) O6- 2. MNyTb, No neHune cooT-
paTtHas KOTOopoMYy BETCTBUS
CBSi3b. nepepaetcs
coobLueHmne.
3. Jlnuo nnn
rpynna, uHum-
unmpyioue
KOMMYHUKa-
umio.
4. OtBeTHas
peakuust Ha
coobLueHne.
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24.

25.

26.

27

28.

29.

CopepxaHue 3agaHunst u BapuaHThbl OT-

BeTa
3anvwute BblOpaHHbIe
uMdpbl No4 COOTBETCTBYO-

WwmmMmn GykBamm:
A b B r

YcTaHoBUTE NpaBuIibHYHO Mo-
cnenoBaTenbHOCTb 3TanoB
KOMMYHMWKaLMOHHOIO Mpo-
Lecca:

A) OekoanpoBaHue;

B) Mepepaua;

B) KognposaHue;

M) MonyyeHne.

OTBeT 3anuwunTe B BUAE No-
cnegoBaTenbHOCTM OykB
crneBa HanpaBo Ha4YnHas ¢
nepeoro atana

MpounTanTe TEKCT 1 gonon-
HUTEe pasy. ....... - 9TO UCKa-
XeHune, KOTopoe MeLlaeT ne-
pegade unm BocnpusTUo co-
obLeHuns.

OnuwunTe porb KOHTEKCTa B
KOMMYHMWKaLNOHHOM Mpo-
Lecce.

[ante pa3BepHyTbIN OTBET.

MpounTanTe TekcT 3agayv n
pewwuTe ee. Ecnn acbdektns-
HOCTb KOMMYHVKaUUN OLEHN-
BaeTcsa no wkane ot 1 go 10,
a pakTopbl, BNUSIOLWNE Ha
Hee, YMeHbLUUNK nokasaTerb
Ha 30%, yemy paBHa UTOro-
Bas oueHka 3P PEKTUBHOCTH.
OTBeT 3anNMWNTE C TOYHO-
CTbtO A0 LenbIX YyMcna.

BbibepuTe, 13 nepeyncneH-
HbIX HW>XE, Hanbornee BaXHbIN
bakTop ons apdekTnBHOM
KOMMYHUKaLN:

A) Ncnonb3oBaHne CrioxHom
TEPMUHOIOINY;

B) YeTkoCTb 1 ACHOCTbL COO6-
LeHns;

B) MpomkocTb ronoca;

') BbicTpoTa peun.

CBoli BbIGop 060CHYyTE.

BbibepuTe, U3 nepeymcnen-
HbIX, aKTOpbl, KOTOPbIE MO-
ryT HeraTMBHO NOBNUATb Ha
npouecc AeKoAMPOoBaHUS COo-
obLeHus:

A) 3HaHwue fA3sbika;

OTBeT Ha 3agaHue

BBAI

LWym

KoHTeKCT — 370 BCce (hakTopbl, KOTOpbIE
OKpYXXalT KOMMYHUKaLMIO U BIIUSIOT Ha
ee 3HayeHune. OH BknoyaeT B cebs puran-
YecKyto 06CTaHOBKY, coLmarnbHble HOPMbI,
KynbTYpHbIE LLEHHOCTU, UCTOPUIO OTHOLLE-
HUIA MeXay KOMMyHuKaTtopamu u T.4. KoH-
TEKCT NoOMOoraeT NpaBuIIbHO MHTEPNPETU-
poBaTtb coobLLeHne n n3bexaTb HeJomno-
HUMaHWs.

B. YeTkocTb 1 ACHOCTbL coobLleHuns. Yet-
KOCTb 1 ACHOCTb CO0bLLEHNsT obecneyn-
BalOT NpaBUNbHOE €ro NoHMMaHue nony-
yaTenem, YTo ABMSIETCS KIYEBLIM ANns
OOCTUXEHUS Lienen KOMMYHUKaLnn.
OcrTarnbHble hakTopbl UrpatoT BTOPOCTe-
NMEHHYH pPonb.

B, T.

Pasnuuns B KynbTypHOM ¢poHe MOryT
NPUBECTU K HEBEPHOMN MHTEPRpEeTaLmm
)XECTOB, CUMBOJIIOB 1 3HAa4YEHMUIA CIOB.
MpeaB3ATOCTL NOMyYaTens MOXET UCKa-
3UTb BOCTIPUSTUE COOBLLEHUS, UTHOPUPYS

Twvn 3a-
naHusa

3agaHue 3a-
KpbITOro TUNa
Ha ycTaHoB-
neHve nocne-
[oBaTenbHo-
cTn

3apaHue oT-

KPbITOro Tmna
Ha JonornHe-

HUe

3agaHue oT-
KpbITOro TUNa
C pasBepHy-
TbiIM OTBETOM

3agaHne Kom-
OuHMpoBaH-
HOro Tuna:
NpaKkTUKo-opu-
eHTUpoBaH-
Hble 3adaHus

3agaHne Kom-
O6uHMpoBaH-
HOro TMna ¢
BbIGOPOM 0Of-
HOro oTBeTa u
obocHoBa-
H1eMm Bbibopa
oTBeTa

3agaHne Kom-
OVHUpOBaH-
HOro Tuna c
BbIOOPOM He-
CKOIbKMX OT-
BETOB M 000C-

Bpewms BbInon-

HeHus 3aga-
HUSA, MUH

2 2

Ypose
CINOXH
cTn
(6anr



Ne Ypose
3a- CopepxaHve 3agaHvs U BapuaHTbl OT- o Tun 3a- ETIONR EETTeIs CINOXH
na- BeTa TBET Ha 3aJaHne naHus HeHus 3aga- i
HUA HIS, MAH (6anr
B) Pasnuuus B kynbTypHOM UNN Uckaxas MHopmaLmio, KoTopas Npo-  HOBaHMEM Bbl-
¢oHe; TMBOPEYUT ero yoexxaeHnsm n nHtepe- bopoB oTBe-
B) BHMMaTenbHOCTb Nomny4a-  cam. TOB
Tens,
IN) MpeaB3sTocTb Nonyya-
Tens.
Csow BbIGOp obocHynTe.
Mopbepute TepMUH, COOTBET- 3agaHune kom-
CTBYHOLLUMIA ONpeaeneHuio: KogupoBaHue. OT0 OOUH U3 BaXHbIX 3ne-  OMHMpPOBaH-
"Mpouecc npeobpasoBaHns MEHTOB KOMMYHMKaLuun, obecneymsato- HOro Tuna ¢
30 MbICNEN N Naen B NOHATHbIE LA OOCTMKEHNE OCHOBHOM Lienn KOMMY-  BbIGOpPOM 0f- 2 2
CUMMBOIbI (CNOBA, XECTbl), KO-  HUKaUMW — JOCTUXEHWS B3aVMOMOHNMa- Horo oTBeTa u
TOopble MOryT ObITb NepefaHbl  HUS. obocHoBa-
apyrum niogam." HUEeM
YkaxuTte, K kKakoMmy Buay
KOMMYHUKaLMIA OTHOCUTCS
MeTOo[, «MOJNINTNKA OTKPbITbIX
ABepei»: 3akpbITOro
A) Hucxogawmm KoMmyHM- Tuna c ogHo-
Kaumam 3Ha4YHbIM 1
31. B) [lemokpatnyeckmm Kom- BbIOOPOM
MYHUKaLUMAM BapuaHTa
B) Mopu3oHTanbHbIM KOMMY- oTBeTa
HUKaunsam
") BOCXOAALLMM KOMMYHUKa-
umnsam.
Bpewms Yi
Twn 3apa- BbINOJI- BE€
CopaepxaHue 3agaHus U Bapu-
Ne sapgaHus OTBeT Ha 3agaHue HUA HeHus cn
aHTbl OTBeTa
3afaHuA, | HO
MWH (GE:
BbiGepuTe, U3 nepeyvncreHHbIX
HWXe, haKTopbl, KOTOPbLIE BAXXHO 3apaHve 3a-
y4nTbIBaTh NpU AEN0OBOW Nepe- KpbITOro
nucke Tuna ¢ MHO-
32 ro3Ha4yHbIM 1 1
. A) ToH Nncbma 1 BEXNMUBOCTb BbI6OPOM
B). O6beM 1 TOYHOCTb U3NOXe- BapuaHToB
s oTBeTa
B) Vicnonb3oBaHue cneHra
") JlorMyHOCTb CTPYKTYpPbI MUCbMa




Ne _ Ypose
3a- CopepxaHve 3agaHvs U BapuaHTbl OT- o Tun 3a- IO e CINOXH
na- BeTa TBET Ha 3ajaHne nAHU HeHus 3aga- iy
HUa HUA, MUH (68]'11'
YcTaHoBUTE NpaBuUibHOE COOT-
BETCTBUE MexXay (PYHKLUNEN KOM-
MYHMKaLMM 1 €€ NPUMEPOM.
PyHKUMK Mpymepsbl
A) UHdpop- 1. Bbigaya pac-
MaUWOHHAsA | MOPSKEHUI Co-
B) Peryns- TPyAHMKaM
TUBHas 2. lNposepka 3ananve 3a-
B) MoTtnBa- | BbINOMHeHUst KPBITOTO
LNOHHas nnaHa = TE T TUNa Ha ) )
33. I) KoH- 3. MNepepnava a3 yCTaHoBMe-
TpornbHas OaHHbIX O Mpo- HMEe CoOT-
exre BETCTBUS
4. MNoowpeHne
COTPYAHUKOB K
OOCTUKEHMIO
uenen
3anunwwnTe BbibpaHHble undpbl
noA COOTBETCTBYHOLUMMM Byk-
BaMMu:
A|Bb |B|T
YcTaHoBUTE NpaBUIbHYHO Nocne- Sapanue 3a-
[0BaTenNbHOCTb NPOBEAEHNSI CO- KpbITOrO
BellaHus aTana. Tvna Ha
34. A) OBcyxaeHne Bornpocos B-A-B-T ycTaHosne- | 2 2
B) MoctaHoBka uenewn Hue nocne-
B) MpuHsaTHE pelueHnin AOBATENbHO-
") MoaBeneHve utoros cm
OononHute dpasy: Sapatve or-
35, HaunbGonblune notepu nHdpopma- HUCXOAsLLEeN :Z;QOJSAO_ 2 2
LK1 NPOUCXOOAT Mpu
KOMMYHUKaLum nonxexne




Ne Ypose
3a- CopepxaHve 3agaHvs U BapuaHTbl OT- Tun 3a- ETIONR EETTeIs CIOXH
nas OTBeT Ha 3agaHue nAHU HeHus 3aga- iy
HUa HUA, MUH (63]'11'
MeToabl ybexaeHus —
3T0 cnocobbl BO3aen-
CTBMS HA CO3HaHUe,
3MOLMK 1 NOBeAEHNE
yeroBeka C Lerbto 13-
MEHWTb €ro TOYKy 3pe-
HUS1, OTHOLLEHWNE UNin
MOTMBMPOBATb K onpe-
[EeNEHHbIM OEeNCTBUSIM.
[anTe pasBepHyTyl0 xapakrepu- OHu ncnonb3ytTcs B faﬁf::'oe or-
CTUKY NMOHATUIO «MeToabl yoexae- | Aern0oBblX KOMMYHMKa- Tsna ¢ pas- 5 5
36. HUSA» N NOYEMY OHW BaXHbl 415 Lnax, neperosopax,
_ BEPHYTbIM
3(PPHEKTUBHON KOMMYHUKALNN. ny6nmYHbIX BbICTYMNe- oTBETOM
HUSIX, peKknamMe, yrnpas-
NEHMN NepPCOoHarNom u
MEXIMYHOCTHOM 06-
weHnn. OHM BaXKHbI,
NOTOMY YTO NIOAN XO-
TAT BNUATb APYr Ha
apyra. OCHOBHbIMY Me-
ToO4aMu SBMSOTCA: MO-
rmyeckune, aMoumo-
HanbHble, 3TUYECKME.
MpounTanTe TEKCT 3aAa4m 1 pe- PykosopuTens Hapy-
Te ee. wmn anHuv]n KOH- )
PykoBogutenes gan coTpyaHuky CTPYKTMBHOM 06paTHO | 3ananue
oTpuLaTenbHylo obpaTHyto cesias | CB31- KpuTuka He | KomGuHupo-
B npucyTcTBuu konner. Mocne NpaBuIbHbIX AEUCTBUN | BaHHOTO
37 3TOrO COTPYAHMK CTan n3beratb NOAYVMHEHHOro AO0MKHa | Tuna: npak- 2 2
: 06CyXOeHWIN 1 pexe NposiBNSAThL naBaTbCsa UHANBUAY- TUKO-OpUEH-
MHUUMaTUBY. anbHo, 6e3 ayauTopun. | TUpoBaHHbIE
Kakyto owmbky gonycTun pykoBo- HapyLueHue 3Toro 3anaHus
puTens? NpUHUMNa YacTo npu-
BOAMT K KOH(IUKTHBLIM
cuUTyaumsim.
B-passuBatbcs. B
Hayane BbICTYMMeHns
— VHTEpPEC K TEMe U1
Bo Bpems ny6num4Horo BbiCTynne- | NMYHOCTU opaTtopa, ero | 3agaHue
HWS MHTEpeChI cryliaTenen KomneTeHumu. Mocne KOMBUHUPO-
OOMKHbI: YCTaHOBIEHUS KOH- BaHHOTO
A) CoxpaHATbCA Ha O4HOM TakTa MHTepec NepeHo- | Tuna c Bbl-
YPOBHE; CUTCA Ha cofepaHne | 6opom of- 5 2
38. B) PasBuBatbcsa (pacTn); W JTOTUKY BBICTYMNIIEHUNA: | HOro oTBeTa
B) Cokpawatbcs; CyTb NpoGneMbl, CTPYK- | n obocHoBa-
') MeHaTbCA B 3aBMCMMOCTU OT Typa u AcHocCTb. [lanee | Huem BbI-
cuTyaumu. WHTEpEC K NpuMeHe- 6opa oT-
Con BbIGop obocHyITE. HIIO, kak aTo MOXHO BeTa.
ncrnonb3oBaTh Ha Npak-
Tuke. B 3aBepLueHun
WHTEpPEC K BbIBOAAM ©
[OENCTBUSIM.
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CopepxaHue 3agaHunst u BapuaHThbl OT-

39.

BeTa

M3 nepeuncneHHbIx HUxe, Bblbe-
puTe Te hakTophbl, KOTOPbIE OTHO-
CUTCSl K TEXHMKAM aKTUBHOIO CIy-
LaHus:

A) MNoppaknsaHue

B) MepedpasmpoBaHue

B) YTouHsowme Bonpocsl

IN) MpepbiBaHne cobecegHuka

Co,qep)KaHMe 3agaHuda U Bapu-

Ne 3apaHus

40

41.

42.

43.

aHTbl OTBeTa

Mpouecc B3anMOAenCTBMS, B KO-
TOPOM NPOUCXOANT OBMEH MH-
dopmaumern o oeATenbHOCTH,
onblTe, 3aJadax cocTaBnseT CyLu-
HOCTb:

A) MeXnMYHOCTHbIX KOMMYHWKa-
(N17175

B) MNMoBcegHEBHbIX KOMMYHUMKa-
Lmi;

B) nenoBbIx KOMMYHMKaALWIA;

") pyTyanbHbIX KOMMYHUKaLMA.

M3 nepeyncrneHHbIX HKe 3r1ieMeHTOB Bblbe-
puTe TOT, KOTOPbIN ABNSAETCS OCHOBHBLIM CUM-
BOITOM HeBepbHanbHOM KOMMYHUKaLN:

A) Cnosa;

B) XKecTbl;

B) M3obpaxeHus;

') Yucna.

BbibepuTe, N3 NepevmCrieHHbIX HKe, ane-
MEHTbI, KOTOpPblE OTHOCATCS K NapanvHrBucTu-
YECKMM CUMBOIaM KOMMYHUKaLnn

A) Tembp ronoca;

B) CkopocTb peuu;

B) Ucnonb3yemble cnosa;

M) Maya3bl;

1) F'pomkocTs.

YcTaHoBUTE NpaBubHOE COOTBETCTBME
MeXay BUOOM KOMMYHUKaLWUW U ee XxapakTe-
PUCTUKON:

Bua koMMmyHu-
Kaumm

Xapaktepu-
cTuKa

OTBeT Ha 3agaHue

Tun 3a- Bpewms Bbinon-
e HEeHus 3agda-
HUSI, MUH
B, B. Nepedpasmposa-
HWe - KpaTKoe N3noxe-
HMe CMbICNna CKka3aH-
HOro CBOMMM CIIOBaMMU.
[Noka3blBaeT, YTO Bbl 3apaHue
NMOHSANN CYTb. KOMOBUHMPO-
3apava yTouHsLWNX BaHHOTO
BOMPOCOB A0OUTbLCS Tvna c Bbl-
TOYHOIO MOHUMaHUS Gopom He- 2
ckaszaHHoro. Hanpumep | ckonbkux oT-
«[paBunbHO N A no- BETOB U
HUMato, YTO...?». obocHoBa-
MoppakuBaHue n npe- HMeM BbIbOo-
pbiBaHWe cobecefHnKa | pos OTBETOB
He SBNSATCS MeTo-
JaMun akTUBHOTO CIy-
waHusa. OHKM ckopee
nomexu, HapyLuaroLime
3ATUKY.

OTBeT Ha 3agaHue

B

B

A B, T
A|lB|B|T
3]1]4]2

Bpems
BbInon-
HeHuA
3apaHuA,
MWH

Twn 3apa-
HUA

3akpbITOro
TUNa ¢ ogHo-
3HaYHbIM
BbIGOPOM
BapuaHTa
oTBeTa

3apaHuve 3a-
KpbITOrO

Tuna ¢ oaHo-
3HAYHbIM 1
BbIGOpPOM
BapuaHTa
oTeBeTa

3apaHuve 3a-
KpbITOrO

TMna ¢ MHo-
ro3Ha4HbIM 1
BbIOOPOM
BapuaHToOB
oTBeTa

3apaHuve 3a-
KpbITOrO
TMNa Ha
ycTaHoBIe-
HWe cooT-
BEeTCTBUA

Ypose
CINOXH
cTn
(6anr

Ypo
BeH
cno
HOC
(6as
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CopepxaHue 3agaHunst u BapuaHThbl OT- Twvn 3a-
OTBeT Ha 3agaHve
BeTa haHus
A) Bepbanb- 1. cnonb3o-
Has KOMMYHW- | BaHWe A3blka
Kauwms; Tenogsuxe-
B) Hesep- HUA, MUMWKU U
6anbHas KOM- | XecToB.
MYHUKaLNS; 2. MNepepava
B) Mucbmen- nHopMauum
Has KOMMYHW- | MOCPEACTBOM
Kauus; 3pUTENBHbIX
") Busyanb- obpasos.
Hast KOMMYHU- | 3. OBMEH WH-
Kauus. dopmaumen ¢
ncnonb3oBa-
HMEeM yCTHOMN
UNn NUCbMEH-
HOM peyn.
4. OBMeH nH-
dopmaumen ¢
ncnonb3oBa-
HWeMm 3anu-
CaHHbIX CUM-
BOJIOB.
3anvwwTe BbIOpaHHbIE LUMdPLI N0 COOTBET-
CTByOLWMMM BykBamu:
A |Bb |[B |T
YcTaHoBMTe NpaBurbHYHO NocnegoBartenb-
HOCTb 3TanoB Pa3BUTMSA KOMMYHUKaLUN.
3agaHue 3a-
A) MNosABneHne NMCbMEHHOCTH
KpbITOro
B) MosiBnexve peun
B) MosiBrneHne anekTpoHHbIX CpeacTB KOMMY- Tvna Ha
44, BAB ycTaHoBne-
HMKaumm
HWe nocne-
') MosiBneHue xecToB U MUMUKK.
AoBartenbHo-
OTBeT 3anuwnTe B BUAe nocrnenoBaTenbHo- i
cTv ByKB CrneBa HanpaBo HaunHasi C NepBOro
aTana
3apaHue oT-
45 HononHute dpady. OcHoBHOW dyHKUMeN Bep-  [Nepeaaya MHdopma- KpbITOro
’ 6anbHOM KOMMYHUKaUWKW ABNSETCS. .. ...... unn Tuna Ha go-
nonHeHve
HeBepbanbHble cum-
BOJ1bl MOMOratoT nepe-
AaTb amMouuun, ycTaHo-
BUTb KOHTaKT, MOHATb
UCTUHHbIE HAMEPEHWS
3apaHue oT-
cobeceHuKa N nsde-
O6bsacHuTe, novemy HeBepbanbHbIE CUMBOSbI KpbITOro
XaTb HeJOMOHUMAaHWS.
46. KOMMYHUKaLMW BaXHbl B MEXTNYHOCTHOM 0O6- TMna c pas-
OHM MOryT AOMOMHATD,
LLeHWN. BEPHYTbIM
3aMeHsATb U MPOTUBO-
OTBETOM
peunTb BepbanbHbIM
cooOLleHnsam, genasi
KOMMYyHuKaumio 6onee
NOsTHOW 1 apdeKTUB-
HOW.
MpounTanTe TekcT 3ajayn u pewmnTe ee. B 3apaHue
npoLiecce KOMMYHMKaLMmM BbIno NCnomnbL30- KOMOBUHMNpPO-
BaHo 60% BepbanbHbIx cumBonoB u 40% He- BaHHOIO
47. BepbanbHbIX. Ecnn Bcero 6bi10 nepegaHo 90 TMna: npak-
150 cumBOnOB, CKOMNbKO BepbarnbHbIX CUMBO- TUKO-OPUEH-
nos 6b1no ucnonb3oBaHo? OTBET 3anuLINTE C TUPOBaHHbIE
TOYHOCTbIO [0 LIeNoro yucna. 3agaHus

Bpewms BbInon-
HeHus 3aga-
HUS, MUH

Ypose
CINOXH
cTn
(6anr



Ne
3a
na-
HUS

CopepxaHue 3agaHunst u BapuaHThbl OT-

48.

49.

50.

Ne 3agaHusn

51.

52.

BeTa

BeibepuTe thakTop, KOTOpbIN Hanbonee
CUIbHO BINSIET Ha MHTEepPnpeTaLmnio CUMBOSIOB
B KOMMYHUKaLMn?

A) NpomkocTb ronoca;

B) KynbTypHbI KOHTEKCT;

B) CkopocTb peuu;

) LiBeT ogexabl

O6ocHywiTe cBoOW BbIGOP.

M3 nepeuncneHHbIx yTBepXXAeHUN Bbibepute
Te, KOTOpble BEPHbI B OTHOLLEHWUN BU3Yarb-
HbIX CUMBOJIOB KOMMYHMKaLMK:

A) BusyanbHble cCUMBOSbI MOTYT ObITb YHM-
BepcanbHbIMK;

B) BusyanbHble cumBonbl Bcerga BOCMPUHK-
MatoTCA OAMHaKOBO BCEMU NIOABMU;

B) LiBeT n chopma B13yanbHOro cumeona He
UMEIOT 3HaYEeHUS;

") BusyanbHble CMMBOMbI YacTO UCMONb3Y-
loTCA ANA ynpoleHus nepegaym nHdopma-
umn;

[) BuayanbHble CMMBOMbI MOFYT HECTU 3MO-
LIMOHaNbHYH0 Harpysky.

O6ocHywiTe cBoW BbIGOP.

MpuBeauTe NpUMepbl U3AMEHEHUI CUMBOIIOB
KOMMYHUKaLMKN C pasBUTMEM TEXHOMOINIA 1
rnobanusauuu.

ConepmaHMe 3agaHuda U BapuaHTbI
oTBeTa

M3 nepeyncneHHbIX aNeMeHTOB Bblbe-
puTe TOT, KOTOPbIA HE OTHOCUTCS K KOM-
MYHWKaLMOHHbIM B6apbepam:

A) Vcnonb3oBaHwe >xaproHa

B) BHnmaTtenbHoe cnyLuaHue

B) Pasnuuns B kynbType

") OmoumoHanbHoe cocTosiHue

Bribepute Tpn haktopa, KoTopble MO-
ryT cnocob6CcTBOBaTb BO3HUKHOBEHMIO

OTBeT Ha 3agaHue

Bpewms BbInon-
Twn 3a-
HeHus 3ana-
naHus
HUS, MUH
B. KynbTypHbIA KOH-
yneTyp . 3apaHune

TekcT. KynbTypHbIn

KOMOBUHMPO-
KOHTEKCT onpeaensieT

BaHHOrO
3HayYeHne CMMBOJOB B
KOHKPETHOW KynbType vna ¢ Bbl-

P ynetyp 6opom oa- 2

OOWH 1 TOT XXe CUMBOI

HOro oTBeTa
MOXET UMETb COBEP-

1 obocHoBa-
LLIEHHO pa3Hoe 3Haye-

HWEM Bbl-

HUE B pasHbIX KynbTy-
pax.

A, I, O. HekoTopble Bu-
3yanbHble CUMBOIbI,
TaKme Kak LOPOXHble
3Haku, paspaboTaHbl
ONs NOHUMaHUS BO
BceM mupe. IN) MNukTo-
rPaMmbl U UKOHKM
ynpoLatT BM3yanbHoe
BOCMpUATME MHpOpMa-
uun. 1) LiBeT, cbopma n
KOMMNo3uums BU3yarb-
HOro cumBofa MoryT
BbI3blBaTb ONpeaeneH-
Hble 3MOLMK 1 accoLm-
auuu.

C pasBuTMeM TEXHOMO-
rn 1 rnobanunsaumn,
CUMBOITbl KOMMYHMKaA-
uun ctanu bonee pas-
HOOGpPa3sHbIMU Y MHO-
rosHavHbIMu. [NosBK-
nnNcb HoBble POPMbI
CYMBOIIOB, TaKue Kak
3MOoA31 N MeMbI, KOTO-
pble Ncnonb3yTcs B
OHITanH-KOMMYHUKa-
uun. Takke, rnobanm-
3auus npueBena K cme-
LLEHWNIO KyNbTYp U BO3-
HUKHOBEHWIO rMbpua-
HbIX CUMBOOB, KOTO-
pble coyeTaloT B cebe
3NEeMeHTbI pa3HbIX
KyneTyp. Mpumep: Uc-
nonbL30oBaHne aMoa3u
npv nepenucke B Mec-
ceHpxepax.

OTBeT Ha 3agaHue

B B, [

Gopa oTBeTa

3apaHue
KOMOBUHMPO-
BaHHOIO
TMna c Bbl-
6Gopom He-
CKOINbKKX OT-
BETOB U
obocHoBa-
HMeM BbIOO-
pOB OTBETOB

3agaHue oT-
KpbITOro
TMna c pas-
BEPHYTbIM
OTBETOM.

Twn 3apa-
HUSA

3apaHuve 3a-
KpbITOrO
TUNa ¢ ofHO-
3HaYHbIM
BblIGOpoOM
BapuaHTa
oTBeTa

3agaHuve 3a-
KPbITOro

2

Bpems
BbINOn-
HeHuA
3apAaHus,
MWH

Ypose
CINOXH
cTn
(6anr
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53.

54.

55.

56.

CopepxaHue 3agaHunst u BapuaHThbl OT-

OTBeT Ha 3agaHue
BeTa

cemMaHTM4ecknx 6apbepoB B KOMMYHM-
Kauum:

A) YteHue c nucra;

b) Pasnuunsa B nHTepnpeTauum cros;
B) Vicnonb3oBaHune CnoxHon TeEpMUHO-
noruu;

") AKTMBHOE cnyLuaHue;

[1) HepoctaTouHbI ypOBEHb BriageHus
A3bIKOM.

YcTaHoBWTE NpaBuiibHOEe COOTBETCTBUE
Mexay BMOOM KOMMYHUKALMOHHOTO 6a-
bepa 1 ero XxapakTepUCTUKON:

Bpewms BbInon-
HeHus 3aga-

KommyHukau. | Xapaktepu-
bapbep cTvKa
A) dunsnye- 1) BosHukaet
ckui 6apbep; | 13-3a pasnu-
B) MNcuxono- | 4nn B LEHHO-
rmyeckui 6a- | CTaX, Hopmax
pbep; N TpaguLmsX.
B) CemaHtn- | 2) CBsizaH C
Yyeckun ba- pasnuunsMu
pbep; B 3Ha4YeHUn
) KynbTyp- CrnoB N CUM-
HbIl 6apbep. | BOMOB.
3) O6ycnos-
neH ocobeH- A b |B
HOCTSIMU BOC- 4 312
npusaATUs,
3MOLMAMY U
npenpaccyn-
Kamu.
4) BosHukaeT
n3-3a wyma,
paccToAHus
UnNn Apyrux
rnomMex B
OoKpy>KatoLLen
cpege.
3anunwunTe BbiOpaHHble Undpbl Nof Co-
OTBETCTBYHOLLMMY OyKkBaMU.
A|B|B|T
YcTaHoBWTE NpaBuibHYO Nocrneaosa-
TENbHOCTb 3TaroB NPeOAONIEHUS KOM-
MYHWKaLMOHHOro 6apbepa:
A) PaspaboTka cTpaTerum npeogore-
HUS;
B) OueHka adhekTMBHOCTN NpeanpuHs-
ThIX Mep; B,AT,B
B) BeisiBneHue n aHanus 6apbepa;
r) Peanusaumnsa ctpaternm n npumeHe-
HME KOHKPETHbIX Mep
OTBeT 3anuwInTe B BUAe nocrnenosa-
TenbHOCTM BYKB Cnesa HanpaBo Hauu-
Has C nepBoro aTtana.
[MpounTanTe TEKCT N AoNonHUTE opasy:
KommyHuMKkaTuBHas 3TO NpeaB3s-
TOe OTHOLLEHMe K MHpopmaLum, nepe- npenB3aToCcTb

AaBaeMoW onpefeneHHbIM Yel0BEKOM
WNW TPYMNOWN.

[aiiTe XxapaKTepnUCTUKY OCHOBHbIM 3re-
MeHTaM, KOTopble BKIHOYaET B cebs

CTpyKTypa KOMMYHVKa-
LUK BKNoYaeT B cebs
OTNpaBUTENS, KOTOPbIN

naHus
HUSA, MUH

TUNa ¢ MHo-
ro3Ha4HbIM
BbIOOPOM
BapuaHToB
oTBETA

3agaHuve 3a-
KPbITOro
TMna Ha
yCcTaHoBIe-
HWe cooT-
BETCTBUSA

3apaHve 3a-
KpbITOro
TMna Ha
ycTaHoBIe-
HWe nocne-
[JoBaTenbHOo-
CTn

3apaHue oT-
KpbITOro
TMna Ha go-
nornHeHue

3apaHue oT-
KpbITOrO

Ypose
CINOXH
cTn
(6anr
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CopepxaHue 3agaHunst u BapuaHThbl OT-

57.

58.

59.

60.

BeTa

CTPYKTypa KOMMyHuKauun. JanTte pas-
BEPHYTbIV OTBET.

B komnaHuu nnaHupyeTcs BHegpeHve
HOBOW cUCTEMbI OTYETHOCTU. MeHemkep
Mo nepcoHany AoMmKeH NPOBECTN CoBe-
LLlaHWe ¢ COTpyAHMKaMu, YTOObl 0GbsC-
HWUTb ee NpenMyLLecTBa ¥ NopsiaokK mc-
nonb3oBaHus. OgHako, 13-3a peMoHTa B
odmce, coBeLLaHne MPOXOAUT B LLYM-
HOM nomeLleHumn. Kakne mepbl Heobxo-
AVMMO NpeanpuHATE MeHeKepy, YTobbl
MWUHUMU3NPOBATL BNUsiHWE r3nye-
ckoro 6apbepa?

M3 nepeuncrneHHbIX KOMMYHMKaLMOH-
HbIX 6apbepoB, BblibepnTe 0AMH, KOTO-
pbli ABNsSieTCA Hanbornee CroXHbIM Ans
NpPeoAoneHus:

D) dunsmyeckunin Gapbep;

C) CemaHTuyeckun bapbep;

B) Mcuxonoruyeckuin 6apbep;

r) KynbTypHbIi 6apbep.

Bbi6op oTBeTa obocHymTE.

Onpepenute Tpu, N3 NePeYNCNEeHHbIX
HW>Xe, cTpaTeriu, Kotopble MoryT ObiTb
MCMosb30BaHbl AN NPEeOAOoNeHns ce-
MaHTU4ecknx 6apbepoB B KOMMYHVKa-
unm:

A) Vicnonb3oBaHmne CrioXHON TEPMUHO-
noruw;

B) YTOYHEeHne 3Ha4YeHn TEPMUHOB;

B) Vicnonb3oBaHne BusyarnbHbIX
cpencTs;

") UckntoueHne obpaTtHow CcBA3Y;

0) Agantaums A3blka K ayantopun.
CsoW BbIGOp o6ocHynTE.

MpuBeanTe Npumep cutyauun, korga
ncuxonornyeckuii bapbep MoxeT Hera-
TMBHO MOBMUATb Ha 3(PEKTUBHOCTD
KOMMYHUKaLmmn B paboyen cpege. Onu-
LIMTe, KaKk MOXHO NpeoaoneTb aToT 6a-

pbep.

OTBeT Ha 3agaHue

Tun 3a-
HeHus 3aga-
naHus
HUS, MUH

reHepupyeT coobLie- TUna c pas-
HMe, coolLLeHMEe, KOTO-  BEPHYTbIM
poe [OMKHO COOTBET- 0TBETOM
CTBOBATb NpaBuniam
KOMMYHUKaUnu, KaHan
CBA3U, Mony4aTtens, Ko-
TOPbIV MHTEPNPETU-
pyeT nony4YeHHoe co-
o6LeHne, obpaTHyo
CB$13b U KOHTEKCT.
O6ecneynTb XOpOoLLYH
3ByKOoMsonAumio (HanTn  3agaHve
Opyroe nomeLleHue), KOMOUHMPO-
MCnonb3oBaTb MUKPO- BaHHOrO
oH 1 ycunuTenb, co-  Tuna: npak- 2
KpaTuTb Bpemsi coBe- TUKO-OpUEH-
LLlaHMs, UCMONb30BaTb  TMPOBAaHHbIE
BM3yarsibHble MaTepu- 3agaHus
ansl.
r) KynbTypHbii 6apbep.
KynbTypHble 6apbepbl
BO3HMKAlOT M3-3a rny-
BGOKMX pasnNUunii B LiEH-

3agaHve
HOCTSIX, YOeXXAEeHUSAX 1

KOMOUHMPO-
HopMax noBefeHus,
KoTopble hopmupy- BanHoro

TUnNa c Bbl-
IOTCS Ha NPOTSKEHUN

6opom oa- 2
ONUTENBHOrO BPEMEHH,

Horo oTeeTa
YTO AenaeT MX CIoX-

n obocHoBa-
HbIMW ANst NTOHUMaHUS

HVeM Bbl-

n npeoponexus. Tpe-
OyTCA 3HaUNTENbHbIE
YCUMKWS MO N3YYEHNIO U
ajantauum K pyron
KynbType.

B, B, O.

YTOYHEHNE 3HAYEeHU
TepMUHOB NnomoraeT
n3bexatb HenpaBuUIb-
HOro MOHMMaHUS.
Vicnonb3oBaHue Bu3y-
anbHbIX cpeacTs 00-
neryaet BocnpusaTe
UHopmauun. Apan-
Taumsa a3blka K ayanTo-
pun NO3BONsIET roBO-
pUTb Ha MNOHATHOM
A3bIKE.

Cutyaums: CoTpyaHuK
BounTcs BbickasaTtb
CBOE MHEHWE Ha coBe-
LLLaHMK 13-3a cTpaxa
KPUTUKN.
Mpeononexue: Co3pa-
H1e 6e3onacHom un
nogaepxvBsatoLen at-
mMocdpepbl, NooLpeHne
y4yacTuna, akTuBHoe
cnylwaHue, npefocTas-
NeHne KOHCTPYKTUBHOWM
obpaTHOI CBA3MN.

Gopa oTBeTa

3apaHue
KOMOUHMPO-
BaHHOIO
TUnNa ¢ Bbl-
6opom He-
CKOINbKMX OT-
BETOB U
obocHoBa-
HUeM BbIbO-
poOB OTBETOB

3apaHue oT-
KpbITOrO
TUna c pas-
BEPHYTbIM
OTBETOM

Bpewms BbInon-

2

Ypose
CINOXH
cTn
(6anr
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CopepxaHue 3agaHunst u BapuaHThbl OT-

Ne 3agaHus

61.

62.

63.

64.

BeTa

CopepxaHue 3agaHuA U BapuaHThbl

oTBeTa

OTBeT Ha 3agaHue

BblGepute 13 nepedncrieHHbIX Lenei
HanGonee BaxHyH ANs efoBov npe-

3eHTaumm:

A) PasBne4yb ayauTtopuio
B) NHdbopmumpoBsaTh 1 ybeants ayauto-

puto

B) MokasaTb opaTopckoe MacTepCTBO
M) 3anonHuTbL Bpems

OnpenenMTe Kakune Tpu areMeHTa Bxo-
OAT B CTPYKTYPY cueHapua aenosow

npeseHTauuu:
A) Bctynnenue;

B) CHaTue HanpsxeHus;
B) OcHoBHasi 4yacTb

") BakntoveHne
) Mponor

OTBeT Ha 3agaHue

A B, T

YctaHoBuTe npasunnbHoe CoOOTBETCTBMNE
MexXay aTanoMm noAroToBKM Npes3eHTa-
UMM 1N ero cogepxxaHmem:

OTan noaro- CogaepxxaHue
TOBKM

A) Onpege- 1) Beibop on-
neHue uenm TUMarbHbIX
npeseHTauun | cnocobos Bu-
B) AHanus 3yanusauuu
ayoutopumn [OaHHbIX.

B) Paspa- 2) N3yyeHune
6oTka CTpyK- WHTEPECOB,
Typbl Npe3eH- | 3HaHWi U no-
Tayuu TpebHocTeln
") Moaro- cnywartenen.
TOBKa BU3Y- 3) Onpepene-
anbHbIX Ma- Hue xenae-
Tepvanos MOrO pesyrib-

TaTa npeseHx-
Tauuu.

4) dopmumpo-
BaHWe norny-
HOW nocneao-
BaTENbHOCTUN
N3N0OXEeHUs
MaTepvana.

w|>

N1

3anuwuTe BbiGpaHHble LMdPbI PSAOM C
COOTBETCTBYHOLUMMYU ByKBaAMMU:

AlB|B|Tl

YcTaHoBWTE NpaBuibHYO nocrefosa-
TEeNIbHOCTb 3TanoB NOAroToOBKU /J,eJ'IOBOVI

npeseHTauuu:

A) MNoparoToBka BM3yarbHbIX MaTepua-

ioB

BIrAAB

B) OnpeneneHve uenu npeseHTaumnm
B) PeneTnumsa npeseHTaumm
") AHanus ayguTtopum

[l) PaspaboTka CTpyKTypbl Npe3eHTaumm

Ypose
Bpewms BbInon-
Tun 3a- CITOXH
HeHus 3aga-

naHus cTU
HUS, MUH
(6anr

Bpewms Yi
BbINOS- B€
HeHus cn
3afjaHus, Ho
MWH (GE:

Twn 3apa-
HUA

3apaHve 3a-

KpbITOro

Tuna ¢ oAHo-

3HAYHbIM 1 1
BbIOOPOM

BapuaHTa

oTeBeTa

3apaHve 3a-

KpbITOrO

TMna ¢ MHo-

rO3HaYHbIM 1 1
BbIGOPOM

BapnaHToOB

oTBeTa

3agaHuve 3a-
KPbITOro
TMNa Ha
yCcTaHoBIe-
HWe cooT-
BETCTBUSA

3apaHve 3a-
KpbITOro
TuNna Ha
ycTaHoBIe-
HWe nocne-
JoBaTernbHo-
cTn
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CopepxaHue 3agaHunst u BapuaHThbl OT-

65.

66.

67

68

70.

BeTa

OTBeT 3anuwunTe B BMAE Nocnegoea-
TenbHOCTU 6yKB cneBa HanpaBo Ha4vun-
Hasi ¢ NepBoro aTana:

[MpoynTanTe TeKkCT 1 gononHuTe pasy:
Bo BcTynneHunn npeseHTaLum BaxxHoO

ayouToputo 1 0003HauYnTb
Temy.

OnuwmTe KnioyYeBble BOMPOCHI, KOTOpble
HeobxoAMMO y4nTbIBaTb NPV aHanmae
ayauTopuv nepen AernoBon npeseHTa-
uunen? [lante pasBepHyTbI OTBET.

MeHexep No MapKeTUHIy JOJDKEH Mpo-
BECTW Npe3eHTaumo HOBOro NpoaykTa
ANs noTeHumarnbHbIX NHBECTOPOB.
Bpems npeseHTauumn orpaHmyeHo - 15
MUHYT. YKaXUTe afieMeHTbl Npe3eHTa-
Luun, KOTOopble HEOOXOAMMO BKITHOUUTD,
YTOObI JOCTUYb MAKCMMarnbHOro 3g-
deKTa 3a KOPOTKOE BPEMSI.

Beibepute cnocob Busyanusauuv nH-
dopmaunm, KOTOpbIV fnyyLle BCero noa-
XOOMUT ANA AEMOHCTpaumy QUHAMUKN
N3MEHEeHUs nokasaTenen Bo BPEMEHN:
A) Tabnuua

B) KpyroBas guarpamma

B) Mictorpamma

M) Mpadouk

OBGocHywiTe cBOI BbIOOP.

HasoBwuTe Tpu npaBuna, ua npeaoxeH-
HbIX HVXe, KoTopble crieayeT cobnio-
AaTb Npu CO3aHunM crnanaos Ans Aeno-
BOW Npe3eHTauunm:

A) Ncnonb3oBaTb MHOro TekcTa Ha
cnange;

B) Micnonb3oBaTb KpynHble WPUQTHI;

B) Vicnonb3oBaTtb KOHTPACTHbIE LiBETA
N Ncnonb3oBaTb CroXHble auarpaMmmel
[) Vcnonb3oBaTtb MUHUMYM aHMMaunn

Bbibop oTBeTOB 060CHYITE

OnuwmnTe OCHOBHbIE 3Tanbl NOArOTOBKU
K flenoBol npeseHTaummn. NMogpobHo
OnNULLIMTE YTO HeoBXoaNMO BKIOYaTb B
Kaxkabll aTan.

OTBeT Ha 3agaHue

Tun 3a-
HeHus 3aga-
haHus
HUS, MUH
3apgaHue oT-
KpbITOrO
3anHTepecoBaTb 2
TUna Ha fo-
nonHeHve
Mpu aHanuse ayguto-
pvn HEOBXOAMMO y4u-
TbiBaTb: YPOBEHb 3Ha-
HUI ayauTopuK No 3apaHve oT-
Teme, MHTepecChbl N NO-  KPbITOro
TpebHOCTM ayautopun,  Tuna c pas- 2
OTHOLLEHVE ayaAUTOPUN  BEPHYTbLIM
K TEMe npe3eHTaumu, 0TBETOM
pasmep ayautopum un
aemorpaduyeckue xa-
PaKTEPUCTUKM.
KpaTkoe BcTynneHwue c
npvBETCTBUEM M Npesa-
CTaBreHVEeM TEMbI,
3agaHve
YeTKoe N3NoXeHne
npenmyLLEecTB npo- KOMOMHUPO-
[OyKTa, AeMOHCTpaLums BanHoro
ykTa, P Tvna: npak- 2
KMYeBbIX XapaKTepu-
TUKOOPUWEH-
CTUK NpoayKTa C NOMo-
TUPOBaHHbIE
LU0 BU3yarnbHbIX Ma-
3agaHus
Tepuanos, yoeguTenb-
HOe 3aKryeHune ¢
Npu3bIBOM K AENCTBUIO.
M) Mpadouk.
) Tpacp 3apaHve
KOMOUHMPO-
[padhmkm nossonsoT P
BaHHOrO
HarnsaHo NpeacTaBuTb
TMna C Bbl-
TEeHAEHUUN U3MEHEHUSI
6opom oa- 2
[aHHbIX BO BpEMEHM,
HOro oTBeTa
nokasbiBasi JUHAMUKY
1 obocHoBa-
pocTa, nageHus unm
HWEM Bbl-

cTabunuaaumm nokasa-
Tenen.

b, B, O.

B) KpynHble wpndTbl
obecneymBaloT Xopo-
LUYHO YNTaeMOCTb
cnanaoB Anst BCen
ayoutopum.

B) KoHTpacTHble LBeTa
No3BONSAOT BbIAENUTH
KIMoYeBble 3NEMEHThI
cnanga v coenatb Ux
bonee 3aMeTHbIMU.

) MuHumansHoe uc-
nonb30oBaHNe aHuma-
Uy nomoraet nsbe-
XaTb OTBNEYEHUS BHU-
MaHus OT coaepKaHus
npeseHTauumn.

1. Onpenenexne uenu
npeseHTaunn (MHdop-
MUpoBaHue, yoexae-
HWe, MOTMBaLMSA).

Gopa oTBeTa

3apaHue
KOMOBUHMPO-
BaHHOIO
Tuna c Bbl-
6opom He-
CKOINbKMX OT-
BETOB U
obocHoBa-
HUeM BbIbO-
pOB OTBETOB

3apaHuve oT-
KpbITOro

Bpewms BbInon-

2

Ypose
CINOXH
cTn
(6anr
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HUA

Ne 3a-
AaHunA

71.

72.

73.

CopepaHue 3agaHus 1 BapuaHTbl OT-
BeTa

Cop,ep)KaHMe 3agaHuda  BapuaHTbl
oTBeTa

YT0 ABNsIeTCA OCHOBHOM Lienbto ny6-
NNYHOM peun?

A) PasBneyb ayamTopuio;

B) Y6eoutb ayamTopuio B CBOEN TOYKE
3peHuns;

B) MNMpegoctaBuTb ayantopmmn HOBblE
3HaHus;

) Bbi3aBaTb 3MOLMOHASBHYIO peakLyio.

BbibepuTe, N3 NpeanoXeHHbIX HUXe,
TPW 3nemMeHTa, KOTopble BXOAAT B
CTPYKTYPY NyBAMYHOrO BbICTYNNEHNS:
A) MpuseTcTBUE ayautopuu

B) OcHoBHas yacTb

B) 3akntoueHue;

M) BctynutensHas yacTb;

[1) Bonpockl ayamTtopuu;

E) INupuyeckoe oTcTynneHuve.

YcTaHoBMTE NpaBuiibHOE COOTBET-
cTBME Mexay Bmagom I'Iy6J'II/1‘-IHOFO Bbl-
CTynneHua u ero uenblo:

Bua ny6nny. Lenb
BbICTYMIEHMS
A) WHdpopma- | 1. BbizBatb y
LUMOHHasA peyb | ayoutopum
B) Y6expaato- nonoXxuTenb-
Lwas pevb Hble aMoLMK n
B) Paseneka- | uHTepec
TenoHas peyb | 2. [epepatb
") MpoTo- HOBbI€ 3HaHWNA
KOMbHO-3TK- 1 aKTbl;
KeTHas 3) Cobnitoctu
HeKoTopbIN
obwenpuHsa-
TbI pyTYyan
4. '3ameHuTb
MHEHWe unm
ybexaeHus
ayoutopwuu.

Ypose
Bpewms BbInon-
OTBeT Ha 3aaaHue innisas HeHus 3ana- CrokH
naHus cTn
HUS, MUH
(6anr
2. AHanus aygutopum TMna c pas-
(YpoBEeHb 3HaHWN, UH- BEPHYTbIM
Tepechl, NoTpebHoCTN).  OTBETOM
3. PaspaboTka cTpyk-
Typbl Npe3eHTaumm
(BCTynneHve, oCcHOB-
Has 4yacTb, 3aknto4e-
Hue).
4. MNopgrotoBka BU3Y-
anbHbIX MaTepuanos
(cnangpl, rpacukm,
anarpaMmmbl).
5. Penetuuus npeseH-
Taumm (oTpaboTka
peuu, XecToB, B3aMMo-
OencTBusa ¢ ayguto-
pven).
Ypo-
Bpewms BblI- BeHb
Twn 3apa-
OTBeT Ha 3agaHue Husi NonHeHun 3a- CIoX-
AaHnA, MUH HOCTH
(6ann)
3apaHuve 3a-
KpbITOrO
TMna c oa-
B HO3Ha4YHbIM 1 1
BbIGOPOM
BapuaHTa
oTBeTa
3agaHue 3a-
KpbITOro
TUna ¢ MHo-
A 0,B, T rO3HaYHbIM 1 1
BblIGOpOM
BapuaHToB
oTeBeTa
3apgaHue 3a-
KpbITOrO
A|b TMNa Ha
2 2
2 14 ycTtaHosne-
HWe cooT-
BETCTBUSA



Ne
3a-
na-
HUS

74.

75.

76.

77.

78.

CopepxaHue 3agaHunst u BapuaHThbl OT-

BeTa

3anuwuTe BbibpaHHbIe Ldpbl NO4 Co-
OTBETCTBYHOLUMMY OyKBaMU:
A|B|B|T

YcTaHoBuTe NpaBuribHYLO Nocneaosa-
TENbHOCTb LIAaroB NoAroToBKN K ny6-
TNINYHOMY BbICTYMMEHNIO:

A) AHanus aygutopuu;

B) PaspaboTka CTpyKTypbl BbICTyMne-
HWS

B) HanncaHwne TekcTa peun

') Penetuuus BeiCTynneHus.

OTBeT 3anuwunTe B BUAe Nocneaoea-
TenbHOCTM ByKB CneBa HanpaBo Hauu-
Has ¢ nepBoro artana.

MpounTanTe TEKCT 1 AOMONHUTE
¢pasy. BaxkHbiM aneMeHTOM HeBep-
6anbHO KOMMYHUKaLMK BO BpeMsi nyb-
TNINYHOTO BbICTYNIEHNS ABNSAETCS. ..

OnuwwuTe B pa3BepHyTOM BMAE
BaXHOCTb BM3yanu3saummn nHdopmaumm
B MYBMMYHBIX BbICTYMNNEHUAX.

MpounTanTe TEKCT 3afaHuAa u ganTte
oTBeT. Bbl BbICTynaeTe nepes ayauto-
puen c npeseHTaunen HoBOro nNpo-
OyKTa, HO 3amevaeTe, YTO cryLaTenm
Ha4YMHAT TepaTb MHTepec. Kakne Tpu
nprvemMa Bbl MOXeETe MUCMOoNb30BaThb,
4YTOObI BEPHYTb MX BHUMaHWe?

BbiGepuTe TMN NYGNUYHOW peyn, Ko-
TOPbIN Ny4lle BCEro NoaxoauT Ansi
BbICTYMMEHWSA HA Hay4YHOW KOHEepeH-
umm:

A) PasBnekatenbHas;

B) NHdopmaTnBHas;

B) Y6expatowias;

") BooxHoBnsioLasi.

Bbibop oTBeTa obocHyliTe.

OTBeT Ha 3agaHue

ABBI

3PUTENBHbIN KOHTaKT

Busyanusauusa nHgpopma-
unn ynydiaeT Bocnpusi-
TWE 1 3anoMuHaHue mare-
puana. Vicnonb3oBaHue
rpadvkoB, gvarpamm,
n3obpaxkeHni 1 BUAEOPO-
NVKOB NOMOraeT ayguTo-
pyUn nyyLle NOHsSITb CrOX-
Hble KOHLeNnumu, yaepxm-
BaTb BHUMAHWE U 3auHTe-
pecoBaTbCsl TEMOWA Bbl-
cTynnexusi. Busyanusa-
umsa genaet MHopMaumio
bonee HarnsagHOM 1 oo-
CTYMHOW ANS NOHMMaHUS.

1. 3agaTtb puTopunyeckni
BOMPOC Mo TeMe.

2. PacckasaTb nHTepec-
HYIO UICTOPUIO UNN aHEK-
10T, CBA3aHHbIN C TEMOWN
BbICTYMMEHUS.

3. MpepnoxuTe cnywarte-
NSIM BbIMOSTHUTL HEOOMb-
LLOE UHTEPaKTMBHOE 3a-
haHuve (Hanpvmep, oTBe-
TUTb Ha BOMpPOC).

B. NndopmaTneHas.
Llenb BbicTynneHns Ha
Hay4YHOWN KOH(EpPEeHLUMM -
nepenatb HOBbIE 3HaHWS,
pesynbTaTbl UccnenoBa-
HUA N PaKTbl, NOITOMY
WHOPMAaTUBHbBIN CTUMb
peun Hanbonee ymecTeH
n acbdekTneeH. Passrne-
KaTenbHbIN, yoexaaroLmn
1 BOOXHOBMSIOLNA CTUMN
MOryT 6bITb NCMNOMb30-
BaHbl B 4pYyrux cutya-
uusix, rae Tpebyertcs amo-
uMoHanbHoe BO3JenNCcTBme
Ha aygutopuio.

Twvn 3a-
naHusa

3apaHuve 3a-
KpbITOro

TMna Ha
yctaHoBne- 2
HVe nocne-
posaTenb-
HOCTK

3apaHue oT-
KpbITOro
TMNa Ha go-
nonHeHue

3apaHue oT-
KpbITOro
TMnacpas- 2
BEPHYTbIM
OTBETOM

3agaHve
KOMOUHMPO-
BaHHOIO

TMna: npak- 2
TUKOOPUWEH-
TUPOBaHHbIE
3apaHns

3apaHue
KOMOUHMPO-
BaHHOIO
TMNa c Bbl-
6opom oa-
Horo oTBeTa
1 0boCcHoBa-
HUEM Bbl-
6opa oT-
BeTa

Bpewms BbInon-
HeHus 3aga-
HUS, MUH

Ypose
CINOXH
cTn
(6anr



Ne
3a

HUA

79.

80.

Bpewms BbInon-

CopepxaHue 3agaHunst u BapuaHThbl OT- o Twvn 3a-
BeTa TBET Ha 3ajaHne nAHU HeHus 3aga-
HUS, MUH
a, 6, B, A. TwaTtenbHas
NoAroToBka nossonseT
4yyBCTBOBaTb cebsl yBe-
M3 nepeyncneHHbIX HUXKe NPUEMOB Bbl-  PEHHEE B MaTtepuare.
6epuTe Te NpUeMbl, KOTOpbIE MOMOrYT nybokoe AbixaHve n pac- 3agaHue
opaTtopy CrnpaBUTLCH C BOITHEHUEM Ne-  cnabneHne mbilL, NoMo- KOMOWHMpO-
pea ny6nunyHbIM BbICTYMNNEHNEM ralvT CHU3NTb PU3NONOTN-  BaAHHOTO
A) TwaTenbHasa NoAroToBKa; YecKue NposBMeHns Bon-  TUMa C Bbl-
B) My6okoe AbixaHue; HeHus. Busyanusaums 6opom He- 2 2
B) Busyanusauus ycnexa; ycrnexa HacTpavsaeT Ha CKOITbKMX
") UrHopupoBaHne ayautopuuy; No3NTUBHBbIN Ucxod. IrHo-  OoTBEeTOB U
) Paccnabnenve mbiwL; puvpoBaHve ayautopun He =~ obocHOBa-
E) YnoTtpebneHue ycnokontenbHbix sBnsieTcst 3PPEKTUBHBIM  HMEM BblGO-
cpeacTs. npvemMomMm Anis npeofonie-  poB OTBETOB
Bbibop oTBETOB OGOCHYIMTE. HUS BONHEHWs. Ynotpeb-
neHne yCnokouTenbHbIX
CPEACTB JOIMKHO ObITh CO-
rnacoBaHoO C BPa4oM.
MpounTanTe TEKCT 1 AOMONHUTE ncnonb3oBaTh OMOpa, 3a- 3agaHue oT-
¢pasy. OgHMM 13 cnocoboB ycTaHo- JaTb BOMPOC ayautopuu, KpbITOro 5
BUTb KOHTaKT C ayauTopren B Havane pacckasaTb KOpPOTKyl UC-  Tuna Ha [o-
BbICTYMMEHUSA SBMSIETCS. .. TOpUIO. nonHeHve
Bpewms BblI-
Ne zapaHus RIS [ B OTBeT Ha 3agaHue LT SR NnosiHeHus 3a-
puaHTbl oTBeTa HUA
AaHus, MUH
Cutyaums, korga o6bem KoM-
MYHMKaTUBHbIX BXOAOB CyLLie-
CTBEHHO MNpeBbILLAET BO3- 3apgaHue
MOXHOCTU Ux 06paboTku unm 3aKpbITOrO
UX peanbHble NoTpebHoCTH, TUna c oa-
81. 370! B HO3Ha4HbIM 1
A) n36bITOK MHOPMaLWK; BbIGOpPOM
B) nHdopmaunoHHbIN xaoc; BapuaHTa
B) koMmMyHMKaTMBHas nepe- oTBeTa
rpyska;
") KOMMYHVKATUBHBIN COOMN.
M3 nepeyuncneHHbIxX akTo-
pOB Ha30BUTE TpU, KOTOPbIE
oKasblBalT HanbornbLuee
BNUSAHNE Ha 3P EKTUBHOCTb 3agaHue
KOMMYHUKaLUuii B OpraHu3a- 3aKpbITOro
uun: TMna c
82 A) Paamep 3apaboTHon BB MHOro3Hau-
’ nnatbl COTPYAHWUKOB; HbIM BbI6O-
B) Kananbl koMMyHukaumu; pom Bapwu-
B) OpraHunsaunoHHas Kyrnb- aHTOB OT-
Typa; BeTa
") Hannune yetkowm cTtpaTe-
MM KOMMYHUKaLUK
1) Ctunb pykoBoacCTBa.
YcTaHoBWTE NpaBubHOE CO-
OTBETCTBME MEXAY BUOAOM
KOMMYHUKaLUn 1 ee xapakre-
VUCTUKOW: A-4,B-1,B-2,I-  3apaHue 3akpbl-
83 Bug kom- Xapakrepu- 3 TOro TMNa Ha ycTa-
’ MYHUKaUMM | cTuka A B |l HOBIEHNe CooT-
A) Beptu- 1. ObmeH 4 2 | 3| BetcTtBMA
KanbHas WHdopMa-
KOMMYHMU- unen mexay
Kauusi

Ypose
CINOXH
cTn
(6anr

Ypo-
BeHb
Crnox-
HOCTHN
(6ann)



Ne
3a

HUA

84.

85.

CopepxaHue 3agaHunst u BapuaHThbl OT-

BeTa

B) Mopwu-
30HTanb-
Has KoM-
MYyHUKaLms
B) Owaro-
HanbHas
KOMMYHM-
Kaums

M) BHew-
HAS KOMMY-
HUKaums

COTPYAHW-
KamMun ogHOro
YPOBHSA
nepapxum.
2. O6bmeH
UHopma-
unen mexay
pasnuy-
HbIMW OTAEe-
namu un
YPOBHSAMU
KOMMaHuW.
3. MNepe-
Aava WH-
dopmauum
MeXay Kom-
naHven n ee
BHELUHUM
OKpYXEHVEeM
(knNueHTHI,
napTHepbl,
CMW).

4. MNepe-
Aaya uH-
dhopmauum
MeXxAay pyko-
BOAUTENAMMU
1 NOAYMHEH-
HbIMW..

3anuwwuTe BblbpaHHbIe

LUMdpbl NOA COOTBETCTBYHO-

WMMK OykBamu:
A|lB|B|T

YcTaHoBUTE NPaBUIbHYHO MO-
cnegoBaTenbHOCTL 3TAMNoB
pa3paboTku nnaHa KOMMYHHU-
Kauum:

A) OnpegeneHue ueneson
ayoutopum

B) OueHka adpdekTnBHOCTH
KOMMYHUKaL I

B) PaspaboTka ctpaTternm
KOMMYHUKaL I

') OnpeaeneHue uenern KOM-
MYHVKaLMIA

OTBeT 3anuwnTe B BMAE MNo-
cnegoBaTenbHOCTU OyKB
CcneBa HanpaBo HauyuHasi ¢
nepBoro atana

MpounTanTe TEKCT 1 gonon-
HUTe hpasy:

OcCHoBHasi Lienb yrnpaeneHus
KOMMYHUKaLMSIMWN B OpraHu-
3aumm — 310 obecneveHne
____ 1 CBOEBPEMEHHOTO 06-
MeHa nHdopmMmaumen mexay
BCEMU 3aMHTEPECOBAHHbLIMU
CTOpPOHaMMW.

OTBeT Ha 3agaHue

FABB

SpdhekTnBHOIO

Twvn 3a-
naHusa

3apaHue
3aKpbITOro
TMNa Ha
ycTaHoBne-
HWe nocne-
JoBaTenb-
HOCTM

3apanue
OTKpbITOrO
TMna Ha
AonornHe-
Hue

2

Bpewms BbInon-

HeHus 3aga-
HUSA, MUH

Ypose
CINOXH
cTn
(6anr



Ne
3a

HUA

CopepxaHue 3agaHunst u BapuaHThbl OT-

86.

87.

88.

89.

90.

BeTa

OnnnTE OCHOBHbIE UHCTPY-
MEHTBbI, KOTOpbIE MEeHeaXep
MOXeET MCMonb3oBaTb Ans
yrnpaBneHusi KOMMYHUKaL -
SIMW B OpraHu3aumm.

B komnanun 250 coTpyaHu-
koB. CornacHo cTaTucTuke,
KaXXabli COTPYLAHWK TpaTuT B
cpeaHem 20 MUHYT B AeHb Ha
HenpoayKTUBHOE o0LLeHne
(cnneTHn, cnyxwm). OuennTte,
CKOITbKO YacoB paboyero
BPEMEHW B MeCsL, TepsieT
KOMnaHus n3-3a Headdek-
TMBHbIX KOMMyHMKauui. (B
MecsiLe 22 paboumx OHs)

Hwxe nepeuncneHsl ctunm
KOMMYyHUWKauumn. Hasosute
Hanbonee appeKTUBHbIN
CTUMb ANS paspeLUeHnst KoH-
hrMKTOB B OpraHu3auuu:

A) ArpeccuBHbIn

B) MaccuBHbIN

B) ManunnynatueHbI

M) AccepTuBHBIN

O6ocHywiTe cBON BbIOOP.

M3 nepeyncneHHbIX Hmxe
31eMEHTOB (POPMUPOBAHNS
apdeKkTMBHON cTpaTerumn
BHYTPEHHWUX KOMMYHUKaLIWNA,
Ha3oBWTe TPU KIOYEBbIE:

A) PerynspHble onpocsl yao-
BMETBOPEHHOCTW COTPYAHU-
KOB;

B) MpoBeaeHne YacTbix KOp-
NnopaTUBHBLIX MEPOMPUATUNA;
B) OdmumanbHble oKy-
MEHTbI, B KOTOPbIX U3MOXEHbI
BCE Nnpasura KOMMYH/KaLMuK;
') YeTkoe onpenenexve ue-
nen KOMMYHWKaLWN

[) cnonb3oBaHune pasHoo6-
pasHbIX KaHanoB KOMMYHMKa-
unnu,

E) ObecneyeHne obpaTHOM
CBS1311 OT COTPYAHUKOB.
O6ocHywiTe cBoW BbIGOP.

OnuwnTe He MeHee Tpex
NPWYMH, KOTOPbIE CyLLle-
CTBEHHO BMNUAOT Ha adhpek-
TUBHOCTb KOMMYHUKaLNiA B
opraHusauuu.
ApryMeHTupyiTe CBOW Bbl-
6op.

OTBeT Ha 3agaHue

OneKkTpoHHas noyTa,
MecceHaxepbl, cobpa-
HWS, COBELLaHWS,
BCTPEYM C MOOYNHEH-
HbIMW, JOCKN 06bABMe-
HUIN, NHPOPMALMOHHbIE
OronneTeHn, kopropa-
TUBHbIV NopTan, coun-
anbHble CEeTU, OTYETHI,
npeseHTaumm n gp.

1833 (250coTpyaHuNKOB
* 20 MUHYT * 22 gHA =
19000 muHyT / 60 =
1833 yacoB)

I". AccepTmBHbIn. [aH-
HbI CTWUMb Npegnona-
raeT HearpeccuBHoe,
OTKPbITOE M YEeCTHOE
BbIpa)eHne CBOUX Mo-
TpeBHOCTEN 1 YyBCTB,
yBaXkas npu 3Tom no-
TpeBGHOCTM 1 YyBCTBA
apyrux nogen. 3T1o
cnocobCTByeT KOH-
CTPYKTMBHOMY Auarnory
1 MOUCKY B3aUMOBbIrof-
HbIX PeLUeHUN.

rae

. Heobxoammo noHu-
MaTb, KaKMX pe3ynbTa-
TOB HY>KHO JOCTUYb C
NMOMOLLIbI0 KOMMYHMKa-
L.

[. PasHble rpynnebl co-
TPYOHWKOB Npeanoym-
TalT pasHble KaHarnbl
(Hanpumep, anNeKTPOH-
Hasi No4YTa, MECCEH-
Xepbl, cobpaHus).

E. BaxHo nony4yatb OT-
3bIBbl COTPYAHWKOB,
4YTOGbI KOPPEKTUPOBaTb
cTpaTteruio u genatb
KOMMYHUKaLmio 6onee
adhdeKkTMBHOW.)

1. YnyJweHuwe koopau-
HaUWW 1 COTPYyAHUYe-
cTBa.

2. NoBbIWeHne BOBe-
YEHHOCTU U MOTMBaL MM
COTPYAHUKOB.

Twvn 3a-

Aanus HEeHUA 3aaa-

HUSA, MUH

3apaHue
OTKpbITOro
TMna c pas- 2
BEPHYTbIM
OTBETOM

3apaHue
KOMOUWHU-
pOBaHHOro
TMNa: npak-
TUKO-OpU-
EeHTUpo-
BaHHble 3a-
haHus

3agaHue
KOMOWHU-
poBaHHOro
Tuna c Bbl-
6opom oa-
HOro oT- 2
BeTa un
obocHoBa-
HWEeM Bbl-
6opa oT-
BeTa

3agaHve
KOMOWHU-
poBaHHOro
Tuna c Bbl-
6opom He-
CKOIbKUX 2
OTBETOB U
obocHoBa-
HWEeM Bbl-
6opoB oT-
BETOB

3apaHue
OTKPbITOrO
TMnac pas- 2
BEPHYTbIM
0TBETOM

Bpewms BbInon-

Ypose
CINOXH
cTn
(6anr



Ne
3a

HUA

Ne 3agaHun

91.

92.

93

CopepxaHue 3agaHunst u BapuaHThbl OT-

BeTa

Cop.ep)KaHMe 3agaHuAa u Ba-
pUaHTbl OTBeTa

M3 nepeuncneHHbIx yTBEp-
XOEHWI, HAa30BUTE TO KOTO-
pblil ABASIETCS OCHOBOW 3TUKKN
0enoBoro obLueHus:

A) INnynas BbIroaa;

B) BaanmHoe yBaxeHue n go-
Bepue;

B) Ctporoe cobntoanenve
dopManbHOCTEN;

IN) NrHopupoBaHre NnYHbIX
KayecTB cobeceHuKa.

BbibepuTe Tpn npuHUmMna,
KOTOpble nexaT B OCHoBe ad-
(HPEKTMBHOIO 4ENOBOro obLe-
HUSA:

A) KoHdmaeHumanbsHoCTb

B) ObmaH
B) YBaxeHue
") OTKpbLITOCTb
4) 3aBuUCTb.

YcTaHoBuUTE NpaBubHOE Co-
OTBETCTBME MEXAY BUOAOM
HOpPMbI 1 ee XxapaKkTepucTu-
KOW:

Bua Hopwmbl

Xapakrepu-
cTuka

A) Mopanb-
Has Hopma
B) MNpaBo-
Basi Hopma
B) Hopma
ATUKM

1. 3akpenneHa B 3aKOHax n
OPYrMX HOPMATUBHbIX aKTax.
2. OcHoBaHa Ha npefacTasrne-
HMAX 0 fobpe 1 3ne, cnpa-
BETMBOCTU U HeCnpaBeanu-
BOCTWU.
3. Perynupyet npaswuna no-
Be[leHns B obulecTee, Ma-
Hepbl U hopMbl OOLLEHNS.
3anuwuTe BbiGpaHHbIe
LUMdpbl NOA COOTBETCTBY!HO-
wnmn Gyksamu.

A |Bb |B

OTBeT Ha 3agaHue

3. CHuxeHne puckos
ownBoK 1 HegomnoHMMa-

HUI.

4. YnyJdlweHune oTHoLe-
HWA C KNMUeHTaMn 1
napTHepamu, OpMMUpo-
BaHWe No3nTUBHOIO
nmMmnaXKa KoMnaHum.

OTBeT Ha 3agaHue

)

A B, T

A |lBb |B
2 |1 13

Twvn 3a-
HeHus 3ana-
naHus
HUS, MUH
Bpems
BbINOJIHe-
Twn 3agaHusa
HusA 3apa-
HUS, MUH

3apaHve 3a-
KpbITOro TMna
C 0AHO3Hau-
HbIM BblIGOpOM
BapvaHTa oT-
BeTa

3agaHuve 3a-
KpbITOro TUnNa
C MHOrO3Hau-
HbIM BblIGOpOM
BapuaHToOB OT-
BeTa

3apgaHuve 3a-
KpbITOro TUMNa

Ha ycTtaHoBsne- 2
HMe cooTBeT-
cTBUSA

Bpewms BbInon-

Ypose
CINOXH
cTn
(6anr

Ypo-
BEHb
CIOX-
HOCTH
(6ann)



Ne
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HUS

94.

95.

96.

97.

98.

CopepxaHue 3agaHunst u BapuaHThbl OT-

BeTa

YcTaHoBUTE NPaBuibHYHO NO-
cnefoBaTenbHOCTb 3TanoB
paspeLleHnst KOHANKTHON
cuTyauum B Aenosom obLue-
HuM: A) AHanu3 NpuYrH KOH-
dnukTta b) OueHka nocnea-
CTBUI KOHprnKTa

B) Mowuck B3anmoBbIrogHOMO
peLueHuns

IN) BeigBnexune npobnemsl
OTBeT 3anuwunTe B BUAE no-
cnepoBaTenbHOCTU OyKB
cneBa HanpaBo Ha4uHas c
nepBoro atana

HononHute dpasy: OgHum n3
BaXXHbIX 3NIEMEHTOB Aer10-
BOro obLeHns apnaeTca
yMeHue crnywaTb

[awite passepHyTOe onuca-
HMe BaXXHOCTN HeBepbanbHOM
KOMMYHUKaLun B 1ENTOBOM
o6wweHwun. MpuseguTte npu-
Mepbl.

[MpoumnTanTe TEKCT 3agaHns 1
BbINOMHUTE ero. KnneHT BbI-
pakaeT HeJOBOJIbCTBO Kaye-
CTBOM TOBapa. Bawa 3agava
— YCMNOKOUTb KNMeHTa 1 npea-
TNOXWTb peLleHne npobrembl.
OnuwnTe BalK OENCTBUS U
pasbl, KOTOpbIE Bbl ByaeTe
ncnonb3oBaTb. OTBET 3anu-
LMTe B BUAE KpaTKoro aua-
nora.

PaccmoTpuTe npeactaBnex-
Hble HUXe CTUNN JenoBOoro
obweHus n BbibeprTe U3 HUX
Hanbonee ahHEKTUBHBIN:

A) ABTOpPUTapHbLI

B) demokpaTnyeckuii

B) JlnbepanbHbliii;

M) MaHunynaTBHBIN.
O6ocHyiTe cBoW BbIGOP.

OTBeT Ha 3agaHue

A BB

aKTUBHO

HeBepbanbHasi MHop-

Mauua ()KeCTbI, MUMUKa,

nosa, MHTOHaLMSI) MO-
XeT nepeaasaTtb 40

70% vHdpopmaumn. OHa

BNUSIET HA BOCMNpUSTUE
coo0LuleHuns, ycTaHaB-
nMBaeT 3MOLUMOHanNb-
HbIlA KOHTaKT, NOMoraeT
MOHATb UCTUHHbIE
HamepeHus cobecea-
HUka. Hanpumep, 3pu-
TenbHbIN KOHTaKT Nnoka-
3blBaeT 3aMHTEpPEeco-
BAHHOCTb, CKPELLIEHHbIE
PYKM - 3aKPbITOCTb.

CoTtpyaHuk: "MHe
OYeHb Xarb, YTO Bbl
CTOJKHYJIUCb C 3TON
npo6nemoli. Mo3BonbTe
MHe NoMOoYb Bam pas3o-
OpaTtbcs. PacckaxuTe,
noxanymncra, nogpob-
Hee, 4YTO Cryyunock."
KnueHT: (M3naraet
npobnemy)
CoTpyaHuK: "A noHu-
Mato Balle HeJoBOfb-
CcTBO. Mbl LLeHNUM Hawmnx
KINMEHTOB M XOTUM,
4YTOObI Bbl OCTanNMChb Ao-
BOMbHbI. A npeanarato
BaM (BapuaHT peLue-
Hus): ... OTO Bac
ycTpout? "

B. NlemokpaTtunyeckmn.
HemokpaTunyeckmmn
CTUnb Npegnonaraet
BOBIIEYEHNE BCEX
y4aCTHUKOB B MpoLEecc
NPUHATUS PELLEHN,
y4eT MHEHUS Kaxaoro,
cosgaHue atmocdepsl

Twvn 3a-
HeHusa 3ana-
OaHus
HUS, MUH
3apaHve 3a-

KpbITOro TUNa
Ha ycTtaHosne- 2
Hue nocnepo-
BaTeNlbHOCTU

3apaHue oT-
KpbITOro TUNa
Ha JononHe-
Hue

3apaHue oT-
KpbITOro Tmna
C pasBepHy-
TbIM OTBETOM

3apaHve Kom-
OUHUpOBaH-
Horo Tuna:
npakTUKo-opu-
€eHTUpOBaHHbIe
3ajaHus

3apaHve Kom-
OUHUpOBaH-
HOro TMna ¢
BbIOOPOM 0-
HOro oTBeTa u
obocHoBa-
HueMm Bbibopa
oTBeTa

Bpewms BbInon-

Ypose
CINOXH
cTn
(6anr



Ne
3a
na-
HUS

CopepxaHue 3agaHunst u BapuaHThbl OT-

99.

100.

BeTa

Onpepgenute gakTopbl, KOTO-
pble MoryT cnocobcTBoBaTh
BO3HUKHOBEHWIO KOH(PIMKTOB
B J€MTOBOM 00LWeHnu:

A) HegonoHvumaHue

B) O6wwue uenu;

B) Pa3Hble ueHHoCTY;

IN) HepocTtaTok nHcpopmavmm
[1) PasHble Toukn 3peHus.
O6GocHyiTe cBO BbIOOP.

PaccmoTpuTe xapakrepu-
CTUKM NOBELEHNSA B AENOBOM
nepenunucke 1 Ha3oBUTE Bapu-
aHT, KOTOPbIN ABNAETCS He-
npuemMneMbIMm:

A) Ncnonb3oBaTb TOMbLKO 3a-
rnaeHble OyKBbl BO BCEM CO-
obLLeHun.

B) OTnpaBnATb aneKTpoHHoe
NMUCbMO C MUYHBIMU OCKOPOB-
TNEHVAMM.

B) OtBeuaTh Ha genoBsble
3M1EKTPOHHbIE MUCbMa BO-
BpEMSI.

IN) Ucnonb3oBaTb npodeccu-
OHanbHbI U YBaXUTENbHbIN
TOH.

OTBeT Ha 3agaHue

coTpyaHuyecTsa n go-
Bepus. 3To cnocob-
CTBYET MOBbILLEHUIO MO-
TUBaLWK, OTBETCTBEH-
HOCTM 1 yOBNETBOPEH-
HOCTMN COTPYLHVKOB.

A B T,0
HeponoHnmaHne BO3HU-
KaeT 13-3a HeYeTKon
KOMMYHUKaLMK, nonyya-
Ten nepegaeTcs He
BCSA MHpopmaLms.
PasHble LeHHOCTU 1
NpuvopuTETbLI NPUBOAAT
K CTONKHOBEHWIO NHTE-
pecos.

HepocTtaTok nHdopma-
1K1 co3gaeT noysy ang
OOMBICIOB U UCKaXKEHWsI
dakToB.

PasHble To4ku 3peHus
YCINOXHSIIOT LOCTUXE-
HVMe KoMnpomucca.

Twvn 3a-

Aanus HEeHUA 3aaa-

HUSA, MUH

3apgaHune Kom-
OGuHMpoBaH-
Horo TMna c
BbIGOpOM He-
CKOJbKMX OT-
BETOB 1 0bocC-
HOBaHWEM Bbl-
GopoB OTBETOB

3apaHve 3a-
KpbITOro TUNa
C OHO3Hau-
HbIM BbIGOPOM
BapuaHTa oT-
BeTa

Bpewms BbInon-

Ypose
CINOXH
cTn
(6anr



MeTtoanyeckue MaTepualibl, ONpeJe/silOlIMe TPOLEAYPY OLEHHBAHMS 3HAHMIA,
yMeHHil, HABBIKOB M (MJIM) ONBITA [JeATeIbHOCTH, XapaKTepu3ylollHe MpPouecchl
(opMupoBanusi KoMneTeHIH I

3.1 XapaxkTepucTuka MpOLENypbl TEKyIled M MIPOMEXKYTOUYHOM aTTecTaluu IO
JTUCLUIUIMHE

OneHrBaHue 3HAHWH, YMEHUH, HABBIKOB U OIBITA JIEATEILHOCTH MPOBOAATCS HA OCHOBE
CBE/ICHUI, NPUBOAMMBIX B MAaTpHUIlE COOTBETCTBHUS OLICHOYHBIX CPEJCTB 3allJJaHUPOBAHHBIM
pe3ysbTataM o0ydeHUsI.

Llesnp TeKylero KOHTPOJIS YCHEBAEMOCTH IO Y4YE€OHBIM AUCLUIUIMHAM B CEMECTpe —
IpoBEpKa MNpPHOOpEeTaeMbIX OOYyYalOUIMMHUCS 3HAHWH, YyMEHWH, HAaBBIKOB B KOHTEKCTE
(bopMHpOBaHUsI YCTAHOBJICHHBIX O0Opa30BATENBbHOM MpOrpaMMoON KOMIIETEHIMH B Te4YeHUE
cemecTpa. Tekylmuil KOHTPOJIb OCYILECTBISETCS Yepe3 CUCTEMY OLIEHKU IPENoJIaBaTeIeM BCEX
BUJOB pPAa0bOT 0Oyyaromuxcs,, MNpelyCMOTPEHHbIX paboyeil mporpaMmMol AMCUUIUIMHBI U
y4€OHBIM IIJIaHOM.

3.2 Kputepuu u ImIKana OLIEHUBAHHUS PE3Yy/IbTaTOB M3YUEHHs AUCLUIUIMHBI BO BpeMs
3aHATUHN (TEKYLIUI KOHTPOJIb YCIIEBAEMOCTH)

Kputepun olleHKHM TECTOBBIX 3a/laHHM

KonndecTBo BEpHBIX OTBETOB:

86 — 100% - omeHka «OTIMYHO» (rIy0OKOe 3HaHHE Y4eOHO-IPOrpaMMHOIO MaTepuaa,
yMEHHE CBOOOJHO BBHITNONHATh 3a/IaHUS, YCBOMBIIMK B3aMMOCBSI3b OCHOBHBIX TTOHSTHA
JUCLUIUIMHBL, CIIOCOOHBIN CaMOCTOATENBHO MPUOOPETAaTh HOBBIC 3HAHUS U YMEHHs; CIOCOOHBIN
CaMOCTOSITEJIbHO MCII0JIb30BaTh YI1yOJIeHHbIE 3HAHU);

71 — 85% OTBETOB — OLIEHKa «XOpOoIIo» (IOJHOE 3HaHUE Y4eOHO-TIPOrpPaMMHOI0
MaTtepuaia,  yCHEIIHO  BBINOJNHSIONIMKA  MPEIyCMOTPEHHBIE  NPOTPaMMO  3aJaHus,
MOKa3bIBAIOUIMI CHUCTEMAaTHUYECKUM XapakTep 3HAaHWW MO AMCUUIUIMHE U CHOCOOHBIM K HX
CaMOCTOSITEIFHOMY IIOTIOJTHEHUIO ¥ OOHOBJICHHIO B XOJ€ JajbHEUIIEro oOydyeHHs B By3€ U B
Oynyuieit mpodeccuoHANbHON ACSITENTFHOCTH );

50 - 70% OTBETOB — OIICHKA «YIOBJICTBOPUTEIHHO)» (OOHAPYKUBIINN 3HAHUE OCHOBHOTO
y4eOHO-TIPOrpaMMHOTO MaTepuasia B oObeMme, HEoOXOIUMOM JUIsl JalbHeHiiero oOydyeHwus,
BBITTOJTHSFONIETO 3a/IaHUsl, TPEAYCMOTPEHHBIE IPOTPaMMOH, JOMYCTHBIIAM HETOYHOCTH B
OTBETE, HO 00JIa/IAI0IIMM HEOOXOIMMBIMU 3HAHUSMU JIJISl UX YCTPAHEHHUs);

MeHnee 50% OTBETOB — OIIGHKA «HEYIOBJIIETBOPUTEIHHO» (WUMEIoImeMy MpoOensl B
3HAHUSX OCHOBHOI'O Y4eOHO-IIPOrPaMMHOIO MaTepuana, JOMYCTHBIIEMY MPUHIUIHAIbHbIE
OIIMOKH B BHITIOJIHEHUH MTPEyCMOTPEHHBIX TPOTPaMMON 3aaHNN )

3.3. Kpurepun u 1IKajga OLEHUBAHMUA pE3YJbTATOB M3Y4YEHUs JUCIMIUIMHBI Ha
MIPOMEXKYTOUYHOM aTTECTALNKI

[IpomexyTouHas arTecTanysl pe3yabTaTOB M3YyUEHUs JUCLUIUIMHBI MPOBOJAUTCA B BUIE
3ayeTa.

OcHOBaHHMEM JUIsI OIpEJCNIEHUs] OLIEHKM Ha 3adeTe CIYXUT YPOBEHb OCBOCHUS
oOyyaromuMcsi Mmartepuaja ¥ (HOPMHUPOBAHHS KOMIETEHIUS, TPETYCMOTPEHHBIX Y4eOHBIM
TUTAaHOM.

YcneBaeMoCTh Ha 3a4eTe ONpesieNsieTcsl OSHKAaMM: 3a4TEHO; HE 3a4TEHO.

Ouenka Kpurepuu onenuBanus bamibHo-
pelTHUHTOBAs
OIICHKA
«3auTeHo» OOyuaromuiicsi 0OCBOMJ KOMIETEHIIMU AUCIUIUIHHBI Ha | 51-100
51-100 % wu moka3zan XOpOIIME 3HAHUS H3YyYEHHOTO
y4eOHOT0
MaTtepuaina, JOTUYHO U TOCIEAOBATEIbHO H3IIOKUT U
MOJIHOCTBIO PACKPBUI CMBICH MPEJIaraeMoro BOIPOCa;
MIPOJIEMOHCTPUPOBAIT YMEHHE MPUMEHHTD




TEOPETUYECKHE 3HAHUS ISl PEHICHUsS MPaKTHUECKOM
3a/1aud; BBIOJHWI BCE KOHTPOJIbHBIC  3aJIaHus,
MIpelyCMOTPEHHbIE paboyeil mporpaMMon AUCIMITITUHBI

«He 3auTeno»

OOyuaromuiicss OCBOMJI KOMIIETCHIIMH JIUCIIUIUIMHBI
MeHee 4yeM Ha 51% u mpu oTBeTe Ha MpearacMbli
BOIIPOC BBISIBUJIUCH CYIIECTBEHHBIC TPOOEIHI B 3HAHUSIX
y4eOHOr0  Marepuaja, HEyMEHHE C  IOMOIIbIO
mpernojaBaTesis  MOJyYUTh  MPABUIBHOE  PEIICHHE
MPAKTUYECKON 3a]1aui; HE B TIOJITHOM 00HEME BBITIOTHILII
BCE KOHTPOJLHBIC 3a/IaHUS, PETYCMOTPEHHBIC pabodeii
POrpaMMO¥l TUCIIMILIIHHEI

0- 50




