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3KOHOMMYECKMX HayK, AOLEHT

(PHO, cTeneHb, yyeHoe 3BaHWE)

E.A. MoponsaH, kaHauaaT
3KOHOMMYECKUX HaYK, AOLEHT

(PHO, cTeneHb, yyeHoe 3BaHUE)
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1. MNepeyeHb NiaHMpyeMbIX pe3y/ibTaToB 06y4YeHMs No AUCLMMNIMHE (MOAYI0),
COOTHECEHHbIX C MJIAHUPYEMbIMU pe3yJibTaTaMM 0CBOEHUA o6pa3oBaTe/IbHOM

Nporpammbl

HaumeHoBaHMe
KaTeropmu

(rpynnbi)
KoMneTeHUuM

Kog mn
HaMMeHoBaHHe
KoMneTeHuMn

Kopg v HaumMeHoBaHue
MHOUKATOPaA OOCTUNKEHUA
KoMneTeHumnm

Pesynbtatbl 06y4eHMs
(3HaTb, yMeTb, BNlageTh,
COOTHECEHHbIe C
MHAMKATOPaMM
BOCTUXKEHUA
KOMNeTeHLuMH)

yHMBepca)’leble KOMMneTeHunn

YK-4 CnocobeH
OCYLLECTBATb
JEeNOBYIO
KOMMYHMKaLmio B
YCTHOM U
NMMCbMEHHOM
dopmax Ha
rocyaapCTBEHHOM
A3blKe PoccuimcKom
depepaumn n
MHOCTPaHHOM(bIX)
A3blke(ax)

YK-4.1 JeMoHCcTpHpyeT
yMeHUWe BeCcT 06MeH
AenoBon uHdopMaumen B
YCTHOM M NUCbMEHHOM
dopmax Ha rocyaapcTBeHHOM
A3bIKe.

Bnagetb cnocoBHOCTLIO
OCYLLECTB/IATL AEJIOBYHO
KOMMYHMWKALMIO B YCTHOM U
NUCbMeEHHOM opMax Ha
rocyZJapCTBEHHOM fi3blKe

3HaTb BUAbI 1€/10BOM
KOMMYHMKaLMK B YCTHOM M
NMCbMeHHOM hopmax Ha
rocyZjJapCTBEHHOM A3bIKe

YMeTb BeCTU 06MeH [1e/10B0M
MHOopMaLMeN B YCTHOM U
NMCbMeHHOM opmax Ha
rocyZjapCTBEHHOM A3blKe

2. MecTo gucumMnauHbl (MoAyns) B CTPYKType ob6pa3oBaTesibHOM MPOrpamMmbl

MecTo agucumnaunHbl (MOAy/sl) B CTPYKTYpe 06pa3oBaTesibHOM Nporpammbl: obsa3aTesibHas YacTb

Kopg
KoMn MpepwecTByoWwMe MapannenbHo ocBanBaeMble
Mocnepyrwwme AUCUMNIMHDBI
eTeH OUCLMINJIUHBI OUCLMINJIUHBI
umn
JlokyMeHTauMoHHoe obecneyeHne
yrnpaB/ieHusi; MHOCTpaHHbIM A3bIK;
MHOCTpaHHbIM A3bIK
JoKyMeHTaLMOoHHOe obecneyeHme
YK-4 ' o npodecCcroHabHOro 06LLEHMS;
ynpaBneHua; MHOCTPaHHbIX A3bIK
MoaroToBKa K npoueaype 3awmThbl
M 3alumMTa BbIMYCKHOM
KBa/IM(UKALMOHHOM pa6oThbl

3. O6bem aMcUMNIMHbI (MOAYNA) B 3a4E€THbIX e4MHMLAX C YKa3aHMeM KoJInyecTBa
aKaJeMMUYeCKUX YaCOoB, BblAe/IEHHbIX Ha KOHTAKTHYI0 pa6oTy o6y4alowWwmxcs C
npenogaBaTtesieM (Mo BUAAM YYE€6HbIX 3aHATUM) M HA CAMOCTOATEJ/IbHYI0 paboTy

obyyvarowmxca




1 cemecTp
Bcero 4yacos
yacos /
o / yacoB B
Bug yyebHOM paboTbl . YyacoB B
3/IEKTPOHHOM .
3/1IEKTPOHHOM
¢dopme
dopme
AyauTopHas KoHTaKTHasa pab6ora (Bcero), 32 32
B TOM uMmcne:
MpakTnyeckme 3aHATUA 32 32
CaMocTosaTenbHaa paboTa (Bcero), 40 40
B TOM uncnie:
noAroToBKa K 3a4eTy 8 8
NOArOTOBKA K MPaKTUYECKMM 3aHATUAM 32 32
UToro: yac 72 72
Utoro: 3.e. 2 2

4, CopeprkaHue AUCUMNAUHBI (MOAYNA), CTPYKTYpPUpPOBaHHOE MO TeMaM (pasaenam),

C YKa3aHMeM oTBeJeHHOro Ha HUX Kosinyectea akageMmyeCKkmnx 4acoe 1 Bna0B

YYeO6HbIX 3aHATUM

Buabl yuye6HOM
Harpyskm 1 ux
Ne
HanmeHoBaHMWe pasgena AUCLMIJIUHDI TPYAOEMKOCTb, Yachbl
pasgena
Bcero
N3P N3 CPC
Yacos
1 TeopeTHyecKme OCHOBbI AE/I0BOM M MYGIMYHOM KOMMYHMKALMM O] 0f16] 20 36
2 MpaKTUYECKMe NpUemMbl Ae10BOM M NMY6ANMYHOM KOMMYHUKALMK 0] 0|16 20 36
Utoro| O | O | 32| 40 72
4.1 CoaeprKaHMe NIeKLMUOHHbIX 3aHATUM
YuyebHble 3aHATMA HE peasn3yoTcA.
4.2 Copep:kaHMe Na6opaTOPHbIX 3aHATMM
YyebHble 3aHATUA HE peansyroTcs.
4.3 CopeprkaHMe NPaKTUYECKUX 3aHATUM
KonnyectBeo
Tema CopeprkaHMe NpakTUYEeCKOro 3aHATUA yacos /
Ne HanmeHoBaHHWe
npakTn4yeckoro (nepequb ANAaKTUHECKUX e ANHUNLL. 4YacoB B
3aHATHUA pa3gena o
3aHATHA paccMaTpMBaeMbIX NOATEM, BOMPOCOB) | 3seKTpoHHOM
dopme

1 cemecTtp




TeopeTnyeckme
OCHOBbI
J1e710BOM U
ny6MYHOM
KOMMYHMKaL MK

Tema 1. OcHOBHblE
MOHATUSA, aKCUOMbI U
npaBu/ia AenoBoM
KOMMYHMKaLMK

MoHATME AenoBble KOMMYHUKaLMK.
MHdopMaums Kak npeameT Les0oBbiX
KOMMYHMKaLUM, ee oTnYUTE IbHbIe
0C06eHHOCTU. KOMMYHMKaLMOHHbIe
notpe6bHocTH. lMpaKkTHuyeckoe
NPUMEHEHME aKCMOM KOMMYHMKaLMK:
HEBO3MOXHOCTb OTCYTCTBMSA
KOMMYHMKaLMK; t06asi KOMMYHMKaLmMA
UMeeT YpoBEHb COAEPKAHUS U YPOBEHb
OTHOLUEHMA; NYHKTyaumsa
noc/iejoBaTe/IbHOCTM COBLITHM; CHUM-
MEeTpUYECKOe M KOMIJIEMEHTapHOE
B3aMMOAEMNCTBME; KOMMYHUKaLMA MOXKET
6bITb, KAK HAMEPEHHOM, TaK U
HeHaMepeHHOM, 3thheKTUBHOM U
He3(hHEKTUBHOM; KOMMYHUKALMSA
Heo6paTuma. NpaBmia KOMMYHUKaLMM
(«7C>).

TeopeTnyeckme
OCHOBbI
J1€/10BOM U
ny6aMYHOM
KOMMYHMKaLMK

Tema 2. Gopmbl
J1e/10BOM
KOMMYHMKaLMK.
Buabl M ctunmn
J1€/10BOro 06LeHMA.

1. ®opMbl A€10BOM KOMMYHMKALMM.
YcTHas amanoroBas: 6ecefa,
neperoBopbl, COBELLAHUE, MHTEPBbLIO U
Ap. YCTHaA MoHoIOrMYecKas: JoKaaj,
OTYeT Ha cobpaHMM, MPUBETCTBEHHAS
WM MOTMBALMOHHaA peydb. M1cbMeHHas:
KJlaCCMYECKMe [OKYMEHTbI: JOr0BOpbI,
NpuKasbl, PaCnopsXKeHUs, CAyKebHble
3anuCKM, NPOTOKOJIbl, OTYETbI M Ap.
JenoBas nepenucka: oduumabHble
nMcbMa (Ha 61aHKe opraHu3aumm),
3/IEKTPOHHbIE NMUCbMA. AKTUBHOCTb
HedOopMasibHbIX KOMMYHUKaLMIA.
Mpupoaa cnyxoB B opraHM3aumu. Tunbl
cnyxoB. GaKkTopbl, CNOCOGCTBYOLME
NOABEHMIO C/TYXOB B OpraHM3aLmu.
®unbTpauma ciyxoB. YnpaBaeHue
cnyxamu. HedopMasbHble KOMMYHUKaLUK
M MeHeaMeHTe. CoaeprkaHue NoHATHA
fenoBoe obuieHne. OCHOBHble
0COBEHHOCTU J1€/I0BOr0 06LIEHMS.
OCHOBHbIe 3Tanbl A€/10BOI0 06LEHMS.
Buapl aenosoro obueHms. Popmbl
fAenoBoro o6ueHma. CTUAM coumabHOro
rnoBeZieHus B NpoLecce Ae/I0Boro
06LLEeHNA. MeToabl AMArHOCTUKM CTUNS
coumMasibHOro NoBeAeHUA.




TeopeTnyeckme
OCHOBbI
J1e710BOM U
ny6MYHOM
KOMMYHMKaL MK

Tema 3. dN1eMEHTbI U
mozaesnb
KOMMYHMKaLMOHHOI0
npowecc

Llenn 1 3aa4ym KOMMYHMKALMOHHOIO
npouecca. INeMeHTbl
KOMMYHMKALMOHHOI 0 npoLecca:
OTMNpaBMTE/Ib COOOLLEHMA, COObLLEHME,
KaHas, nony4vatenb. BoceMb waros
KOMMYHMKaLMOHHOI O npoLiecca.
PoxxaeHue naen. Koguposanue -
npeobpasoBaHue B yA006HY0 A1
nepegayn opmy. MNMepegayva. MonyyeHue
coobLeHuna. JekogmpoBaHue. MNMpuHATUE
coobLieHuns. Ucnonb3loBaHue
uHdopmaumu. ObecneyeHne o6paTHOM
cBA3u. MoTeHuuManbHble NPo6ieMbl
ZBYCTOPOHHEM KOMMYHMKaLMMU.
MHbOopMaLMOHHAs HACBILLEHHOCTb M
WMH(OPMALIMOHHbIE Neperpy3KkM. ACneKTbl
KOMMYHMKaLMOHHOI 0 npoLecca:
MHMOPMMpOBaHHME, acneKT gena, acnekT
OTHOLLEHMM, anennaums.
KoMMyHMKaTMBHbIE HaBbIKM KaK haKTop
3 EKTUBHOIrO B3aMMOEMNCTBMA.
CTpyKTypa M CO-Aep:KaHWEe HABbIKOB.

TeopeTnyeckme
OCHOBbI
J1€/10BOM U
ny6aMYHOM
KOMMYHMKaLum

Tema 4. Buapl
OpraHM3aLMOHHbIX
KOMMYHMKaLMH.

Hucxoaawme opraHusaumMoHHble
KOMMYHMKaLMK. YPOBHU nepesaym
UH(OPMaLIMM B OPraHU3aLmu.
MpeanocblIKM M NPOBEMbI HUCXOAALLMX
KOMMYHMKaLUMI. YCI0BUS BOCMPUATUS
coobuieHusa. Cutyauymm, Tpebytowme
AKTUBM3ALMMU HUCXOAALLMX
KOMMYHMKaLMI: obpaTHas CBS3b Mo
pe3y/ibTaTam AeATe/IbHOCTH.
Bocxoasuwme opraH13aumoHHble
KOMMYHMKaLMK. NpobaemMbl BOCXOAALLMX
KOMMYHMKaLMM: 3aZepKU. OuabTpaums
UHbopmMaummn. UckaxkeHue nam
CO3HaTeJIbHOE M3MEHeHMe MHGOPMaLUM.
MeTozbl BOCXOAALMX KOMMYHMKALMIA.
Bonpocbl K coTpyaHMKam. CobpaHus
paboTHMKOB. [lo/IMTMKA OTKPLITOCTM.
YMEHMEe aKTMBHO C/yLIaTb.
[OpM30HTa/IbHbIE KOMMYHMKaLMK B
feaTeNnbHOCTU MeHeaxepa. Mpupoaa
HedopMasibHbIX KOMMYHMKALMM B
opraHusauuu. YnpasaeHue
HedopMasibHOM opraHusaLmen.
«BMHOrpagHas n103a»: NMoHsATHE,
coaep:kaHme. AKTMBHOCTb
HedopMasIbHbIX KOMMYHMKALMM.
MNpupoga ciyxoB B opraHm3aumm. Tunbl
cnyxoB. GaKTopbl, CNOCOOCTBYIOLIME
MoSIBNIEHWUIO C/IyXOB B OpraHu3aLuu.
PuabTpauma cnyxoB. YnpasaeHue
cnyxamu. HedopmanbHble KOMMYHMKaLMK
U MEHEKMEHTE.




TeopeTnyeckue
OCHOBbI
J1e/10BOM U
ny6MYHOM
KOMMYHMKaLMM

Tema 5. OcHOBHble
CMMBO/JTbl
KOMMYHMKaLIMMI

O6Lana xapaKTepucTMKa CUMBOJIOB
ZleNIoBbIX KOMMYHMKaLmi. CloBa Kak
OCHOBHOM KOMMYHMWKaLMOHHbIM CMMBOJI.
®DyHKUMM U BMABI peyn. TpuHLMNbI
peyeBoro Bo3gencTBmsa. Tpe6oBaHus K
CTPYKTYype Bep6a/lbHOro COOBLEHMS.
Mcnonb3oBaHme M306paXkeHni B
KOMMYHMKaLMOHHOM npouecc. MeToabl
BM3yanm3auumn MHgopmaLmu.
Mcnonb3oBaHMe B Ae/10BbIX
KOMMYHMKaLMAX TabauL, pas/IMyHbIX
Avarpamm, pucyHkoB. TpeboBaHMsA K
odopmaeHuio rpacmyeckoro matepmana.
MHdo-rpadmKa Kak COBPEMEHHbIN METoZ
BM3yanu3saumu 1 nepesadn MHopmaumu.
JencTeus (HeBepbasibHoe 06lLeHME).
A3bIK ecToB. [poucxoxaeHue
HeBepbaJIbHbIX CMOCOOOB 06LLEHMA.
OyHKUMKM HEBEPOaJIbHbIX CUITHA/OB.
CTpyKTypa HeBep6aibHOro KOMMOHEHTA
B /1€/10BOM 06LLeHMn. Hanbonee
XapaKTepHbIe }KeCTbl, UCMOJIb3yEMbIE B
ZlenoBom ob6LleHun. KomaHaHoe
yrpaxHeHWe Ha pa3BUTME HaBbIKOB
MCMOb30BaHMSA CMMBOJIOB B
KOMMYHMKaUMAX.

MNpaKTnyeckue
NpUeMBI
J1€/10BOM U
ny6aMYHOM
KOMMYHMKaLMM

Tema 6.
KOMMyHMKaLMOHHbIE
Gapbepbl, CTPYKTypa
M BUAbI.

Trnbl KOMMYHMKALMOHHbBIX 6apbepoB:
JIMYHOCTHbIE, (PU3MYecKme U
ceMaHTmyeckue. OCO6EHHOCTH
NpOSIBJIEHMA JIMYHOCTHbIX GapbepoB.
Bocnpusatue nHdbopmarmm.
KoMMyHMKaLMOHHbIE NoMeXM
(usmyeckoro ceorcTBa. YnpaBseHue
OpraH13aLMOHHbIN CpeaoN.
Mcrxonornyeckas AUCTaHLMA MeXay
cobecesiHMKaMM, BUAbI AMCTAHLMMA.
MpoKceMMKa KaK HayKa, u3yvatowas
AMCTaHLMM MEXAY CTOPOHaMM
KOMMYHMKaLMK. YeTbipe 30HbI
MEX/IMYHOCTHOrO 06LLeHUA. 30Ha
MHTUMHOIO 06LLIEHUA. 30HA JIMYHOIO
06LEeHUA. 30Ha opMasibHOro 06LLEHMA.
30Ha ny6unyHoro obuieHnsa. Coaep:kaHue
CeMaHTMYeCKMX 6apbepoB. MeToabl 1
TEXHOJIOTMM NPEeoS01eHUSA
KOMMYHMKALMOHHbIX 6apbepoB A5
noBbilweHUA 3PHEKTUBHOCTH
B3aMMOAENCTBUS.




TeopeTnyeckme
OCHOBbI
J1e710BOM U
ny6/IMYHOM
KOMMYHMKaLM

Tema 7. Uenun u
3aJa4m [e10BOM
npeseHTaLmu.

Mpe3eHTauusa: OCHOBHbIE MOHATUSA U
onpeaenenus. Llenu u 3agaun
npeseHTaymu. Cchepbl UCNO/Ib30BaAHUS
npeseHTaumm B AeATE/IbHOCTU
opraHusaumu. Moaenb npeseHTaumm
«BUKY». IneMeHTbl ycnewHom
npeseHTaumn. CTpyKTypa npe3eHTaumm:
BBEJEHME, OCHOBHASA YacCTb, 3aK/I04EHME.
OcCHOBHbIe 3Tarbl NOAFOTOBKM U
NpoBeEHNA Npe3eHTaLMM.
Mcnosb3oBaHWe BU3yasibHbIX
BCMOMOraTe/IbHbIX CPEACTB M
UNACTpauui. Ayautopus m rpynnosoe
noseaeHue. TpeboBaHUsA K BeaylLeMY
npeseHTaumMm. Mecto 1 Bpems
npoBeseHNA nNpeseHTauuun. TpeboBaHMaA K
npe3eHTaLUmMmn C UCNo/Ib30BaHMEM
PowerPoint unu Apyrmx coBpeMeHHbIX
MHMOPMaLMOHHbBIX TEXHOJIOTMM.
Mcnonb3oBaHWe BUAEO B Npe3eHTaLMsX.
CamonpeseHTaums: CyLHOCTb U
OCHOBHblE XapaKTepUCTMKU. CUTyaumu,
TpebytoLime npoBeseHus
camorpe3eHTaumMu B e/IOBOM Cpeje.
OCHOBHbI€ MPUHLMMbI CaMOMNpe3eHTaLmMu:
MO3UTUBHOCTb, JTAKOHMYHOCTb,
U36MpaTenbHOCTb, aKTUBHOCTb,
YECTHOCTb.




MpakTnyeckme
MPUEMbI
J1e/10BOM U
ny6MYHOM
KOMMYHMKaLMK

Tema 8. My6n4YHbIe
KOMMYHMKaLMM.
Llenb v BuApl
ny6/IMYHbIX
BbICTYMIEHWUMA.

My6anyHas peyb: NOHATME, Len U
3aJ,a4M, NpaBu/Ia BbICTYNJIEHMA.
Kputepuu acdheKTMBHOro ny6anM4HOro
BbICTYMIeHMA. Llenn BbicTynneHus.
OCHOBHbIe rpynmnbl PaKTOPOB BAUSAHMA B
npouecce ny6/MYHOro BbICTYMNIEHMA:
CTUMYJIMPOBaHME CEHCOPHOM CUCTEMBI,
NpUMeHeHKe Bep-6a/ibHOM U
HeBep6asIbHOM 3HAKOBbIX CUCTEM,
peryaMpoBaHue peanmsaumm
noTpe6HoCTeN, NOAKIYEHME K
COBMECTHOM AeATeIbHOCTU. OCHOBHbIE
Cnoco6bl BO3AENCTBMA Ha ayAUTOPUIO:
NpsMOM (TEKCT COOBLLEHMSA); KOCBEHHbIN
(NnpuBNEKaTENBbHOCTb BbICTYNAOLErO).
KocBeHHbIM cnocob Bo3AenCTBMA:
0CO6EHHOCTU HeBep6aibHOM
KOMMYHMKaLMK BbICTYNALWEro,
TpeboBaHMA K A3bIKY Tea.
MCcUXONOTMYECKMIM MEXAHM3M Pa3BUTHSA
KOHTaKTa C ayauTopuein. PeyeBble
opMbl, pa3pyLLaloLMe KOHTAKT C
ayautopuen. Peuesble opmbl,
CMoco6CTBYOLME 3aBOEBAHMIO AOBEPMA
ayauTopUK. ITarbl NOArOTOBKM K
BbICTYMN/IeHMI0. CTPYKTypa
y6eaAnTENbHOMO TEKCTA BbICTYMNIEHMS.
CpeAcTBa MoBbILIEHMS BO3AEMCTBUA Ha
AyAUTOPUIO: PUTOPUYECKUE MPUEMDI;
MCMOJIb30BaHUE A3blKa LIEHHOCTEM,
noTpe6HOCTEN; ornopa Ha 0COGEHHOCTH
CTpaTermm MbillaeHus (MCNoib30BaHUE
CEeHCOpHO-cneumprIecKmx cios,
HanpaB/IEHUS MOTUBALMM); BHYLLAOLIME
¢dpasbl. Mcnonb3oBaHWE HarNAAHbIX
MaTtepu1asioB B NPOLECCe BbICTYMNIEHUA:
Lie/IM UCNO/Ib30BaHUS HarAAHbIX
CpPeACTB; YTO MOXKHO NpeACTaBUTb
HarnazHo. MNpaBuna geMoHCTpaumm
cnangos. MNpaBuna 4eMoHCTpauum
BUAeoMaTepmanoB. OCOBGEHHOCTH
ayaAMTOpUM, NOBELEHME YeloBEKA B
rpynne. Buapl ayantopum m
3(bDeKTUBHBIN NOAXOA K KaxKA0oM. Buabl
BOMPOCOB ayAUTOPUMU. TEXHMKA paboThbl C
BOMPOCaMM 1 BO3PAXKEHUAMMU ayaUTOPUM.
AHanms nNy6MYHbIX BbICTYMIEHMM
BEJ/IMKMX OpaTopOB.
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MNpakTnyeckue
NpUEMbI
J1e710BOM U
ny6MYHOM
KOMMYHMKaL MK

Tema 9. YnpaBnenue
KOMMYHMKaLMAMMK B
opraHusaumu.

YnpaBieHne KOMMYHUKaLMAMK: Lieau
3agauu. MnaHMpoBaHWe KOMMYHMKALMM.
Mpasuno "5W" . UIHCTpYMEHTBI
ynpaBieHMA KOMMYHUKaUMAMKU. HaBbIKK
yrnpaBieHMA KOMMYHUKaLMAMM:
AKTMBHOe cnywaHue. OpraHusaums.
KoHCTpyKTMBHasA o6paTHasA cBA3b. TalM-
MeHeaXMeHT. PaspelueHme KOHDIMKTOB.
MNMocnepoBatesibHOCTb. KpM3KC: noHATHE,
BMAbl. OCOGEHHOCTU KOMMYHMKALMM B
KPM3UCHOM CcuTyauuu. Mpumepbl
KPM3UCHbIX cUTyauui. Llenesbie rpynnbi,
UCNbITbIBAKOLME HAMBO/bLLYIO
NOTPe6GHOCTb B KOMMYHMKaLMAX B
ycnoBuax Kpmsmca. Ctpaterma
KPM3UCHbIX KOMMYHMKaLMI. Kputepmm
3(bheKTUBHOM KPU3MCHOM
KOMMYHMKaLMMIO

10

MNpaKkTnyeckue
NPUEMbI
J1€/10BOM U
ny6M4YHOM
KOMMYHUKaLMK

Tema 10. ITHKa
JE€N0BOro o6LeHms

Ponb 3TMKKM B ,€10BOM OBLLEHMM.
TeopeTnyeckue nNpeanocbiyikm
CTaHOBJIEHMA 3TUKM BM3HeC-
KOMMYHMKaLMM. HpaBCTBEHHbIE 3Tas10HbI
M 0bpasLpbl NoBeAeHMA PyKOBOAUTENS.
JenoBas 3TuKa u eé cneundumka.
ITMYECKME NPUHLMMbI 4E/TOBOM
KOMMYHMKaUMM. MeToabl pacnosioxeHus
K cebe cobecegHMKa. 3almTa ot
MaHUNYNALMMI B AE€10BbIX KOMMY-
HUKaLMAX. TpeboBaHMA M NPUHLMIbI
Aenooro 3TMkeTa. OCHOBHble NpaBu-Na
3TMKEeTa B pa3/iMyHbIX hopmMax Ae/IoBOro
obueHnA. MMMaXK: noHATHE U
coaep:xaHue. OCHOBHble XapaKTepPUCTUKM
umMuaKa. KoMnoHeHTbl MMMAXKA AEI0BOIO
yenoseka. MMMAXK 1 ynpassieHue
Brieyat/ieHneM. LleHHocTHasA M
TEXHOJIorMyeckaa MyHKLMU MMMAKA.
Bep6anbHbif UMMIK: MOHATUE M
XapaKTepu-CTHUKa. TEeXHMKM
¢hopMMpoBaHMA BEpOasIbHOrO MMMAXKA.
HeBep-6anbHbli UMMAXK M SNIEMEHTbI €r0
COCTaB/AKLME: OCAHKA, MUMM-Ka,
’KecTbl. BHeWHu B1A AenoBoro
YyesioBeKa. YMeHUe HpaBUTb-CA APYrMM
(aTTpakuma). TpeboBaHMA K BHELLHEMY
BMAY B pa3-JIMYHbIX CUTYaLMAX A€0BOMO
B3aMMOAENCTBUS.
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CueHapui npeseHTauumn Kak NMCbMEHHOE
PYKOBOZCTBO, B KOTOPOM M3JIOXKEHO, YTO
6yAeT roBOpUTb CNIUKEP BO BpeEMSA
npeseHTtaymu. ®opMyiMpoBKa
LieHTpa/IbHOM MAEN Npe3eHTaLuu.
MocTaHOBKa YETKMX LiesIe Npe3eHTaLmu:
UHbOPMaLMOHHbIE, Y6exaatowme,
moTuBupytowme, ObyyeHue
(MHCTpYKTaX). PacctaHoBKa
NPUOPUTETOB B COAEPKAHUM:
cocpeAoToYbTeECh HAa MHOPMaLUK U
aprymeHTax, HemocpesCcTBEHHO

Eps::/\v:ecme Tema 7. Lieaw 1 CMOCOGCTBYHOLMX AOCTUNKEHMIO BaLLIMX
11 2}10%12 L aa aqm' 71OBOM uenen. MocTpoeHne Noruyeckomn 5
ﬁ 6MGHON o Ae3eHTAa i nocsiegoBaTeslbHOCTH: Y6eanTech, 4To
KZMM KA P LM KarKablM paszen Ballel npeseHTaumm
y H ecTecTBeHHbIM 06pa3oM BegeT K
c/iepytwouleMy, co3jaBas NoBeCcTBoOBaHME,
KOTOpOEe YCMIMBAET Balle OCHOBHOE
coobuieHune. BKkayeHme Npm3biBOB K
AencTBuio: Ecam Bala Lesb COCTOUT B
TOM, YTOObI y6eauTb UAK MOTMBUPOBATD,
BK/IIOUMTE YETKME, AEeMCTBEHHbIE Laru,
KOTOpble Balla ayaAMTOPUA MOXET
npeAnpUHATb NOC/Ie Npe3eHTaumu.
Pa6oTta B rpynnax no pa3paboTke
cueHapusa npeseHTaumu. JemoHcTpaumsa
M aHa/IM3 NMoAroTOB/IEHHbIX NMPe3eHTaLMM.
pynnoBadA pa6oTta no pasBuTUIO U
MNpaKkTnyeckue
MCMNONIb30BaHMIO HaBbIKOB FPAMOTHOI0
npUeMbl Tema 5.0CHOBHbIe
< MCMNONb30BaHMA CUMBOJIOB
14 [e/I0BOU U CUMBOJIbI 2
. o KOMMYHMKaLMKU. TeCcTMpoBaHMe Mo
ny6M4YHOM KOMMYHMKaLMM
OLEHKM KOMMYHMKATUBHbIX HABbIKOB.
KOMMYHMKaLMM
AHanus pesynbTaToB, o6paTHas CBA3b.
BbinosHeHMe ynpayKHEHWM Ha MOHMMaHMe
TeopeTnyeckme o <
OCHOBS Tema 1. OcHOBHble uenen n 3afjav 3pdeKTMBHOM
15 LIENOBOV 1 MOHATMA, aKCMOMbI U | KOMMYHMKaLMK. AHaIM3 MUCbMEHHOIO 2
o npaBuna Aes0BoM TEKCTa Ha UCMNOJIb30BaHME B HEM
ny6JIM4HOM "
KOMMYHMKaLMn OCHOBHbIX NpaBu 3 deKTUBHOM
KOMMYHMKaLMM
KOMMYHMKaLMN.
TeopeTnyeckne | Tema 2. ©opmbl
o JenoBasa urpa Ha pasBuTME HaBbIKOB
OCHOBbI AenoBou
o [1€/I0BOro 00LLeHMA: UHTEPBbIO
16 Ae10BOU U KOMMYHMKaLUMK. 2
. (cobecenoBaHue), NneperoBopbl, yMeHme
ny6An4Hou Buabl 1 ctunm
ApryMeHTUpoBaTh.
KOMMYHMKauM1M | AenoBoro o6LeHms
MeToabl aHanM3a Nyo6aAMYHbIX
MpakTnyeckme Tema 8.My6M14HbIE A < y
BbICTYN€HUN. KOHTEHT aHanms.
npreMbl KOMMYHMKaLMK.
o CTpyKTypMpOBaHHWe TEKCTa.
17 AEe/10BOU U Llenb 1 Buapbl 2
. OnpegeneHue BMAa Ny6AMYHOrO
ny6IM4HOU Ny6IMYHbIX
. BbICTYNJIeHMA. [lpe3eHTaumAa
KOMMYHMKaLUMK | BbICTYNIEHWM.
pe3y/ibTaToB aHa/M3a.
MNpaKTnyeckue
NpUeEMbI Tema 9. Ynpasnenue | pynnoBasa paboTa no CO3JaHMI0 NaaHa
18 J1e/10BOM U KOMMYHMKaLMAMK B KOMMYHMKaLUM C UCNOb30BaHUE 2
ny6MYHOM OopraHu3aumu. npasuna "5W". lpe3seHTauma nnaHos.
KOMMYHMKaLMM
UToro 3a cemecTp: 32
UTtoro: 32
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4.4, Copep:kaHMe CaMOCTOATE/NIbHOM paboTbl

HanmeHoBaHue paspena

Bupa

camocToATe/IbHOM

pa6oThbl

Coaep:kaHMe CaMOCTOATE/IbHOM
pa6oThbl
(nepeyeHb AMAAKTUYECKMX eAMHML,:
paccMaTpMBaEMbIX MOATEM, BONPOCOB)

KonmnyectBo
yacos

1 cemec

™

TeopeTUyecKMe 0CHOBbI €/I0BOM M
Ny6IMYHOM KOMMYHUKaLUK

MoarotoBKa K
NPaKTUYECKNUM
3aHATUAM

M1cbMeHHas (AenoBas KOppecnoHAEHUMS
M [OKYMeHTauus). YcTHaa (genosas
peuyb), KoTopas ABNAETCS OCHOBOM
KOMMYHMKaLMK B 1€/1I0BOM 06LLECTBE.
[JenoBble neperoBopsbl, AesoBas becesa,
ny6/IM4YHOE BbICTYMN/IEHME, Npecc-
KOHepeHUMs, Ae/I0BOM 3aBTPaK M Ap.
Buzabl AenoBoro obLeHus:
3aKOHOZATE/bHbIN, AUMIOMATUYECKHMH,
AAMMHMCTPATMBHO-KaHUENAPCKMI. CTUN
[le/TOBOr0 OBLLEHMA: MaHUMYNATUBHDIN,
FYMaHUCTUYECKUIA, PUTYasIbHbIM. JTarbl
[1€N10BOro O6LUEeHMA: KOHTaKT, OLeHKa M
OpUEHTaLMA B CUTyaLMH, 0BCyKaeHne
npo6/ieMbl, NpeKpaLleHMe KOHTaKTa.
Mogzenb KOMMYHUKaUMKU. DNEeMEHTbI
MOZAENM KOMMYHMKaLMIM: OTNpaBUTE b,
coobLyeHne, KaHan, nojayyaTesb.
MpenatcTeua, Mau 6apbepbl
KOMMYHMKaLMKN 06YC/IOBIEHHbIE
hU3MYEeCKMMM, NCUXONOTMYECKMMMU U
COLMOKY/IbTYPHbIMM (haKTOPaMM.
Bapbepbl HeNMoHMMaHUM: hOHETUYECKUH,
CTUJIMCTUYECKMM, CEMAHTUYECKUI U
JIOTMYeCKMi 6apbepbl. B3aMmoaencTeme
onpeaeneHHOro KoJIMYecTBa JitoaeM.
Teopna KOMMYHMKaUMK. Cy6beKTbI
[1€N10BbIX KOMMYHMKaLMM.
KOMMyHMKaTMBHaA KOMNETEHTHOCTb.
Peyb Kak cpeAcTBO KOMMYHMKALMK.
YMEHUWE roBOpUTb M YMEHUE CayLIaTb.
My6anyHas peyb B Ae/IOBbIX
KOMMYHMKaumax. JlokyMeHT1poBaHUeE 1
JOKYMeHT. CUCTEMbI JOKYMEHTaLMKU U
Ky/bTypa 0pOpMIEHMA [OKYMEHTOB.

20
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MpaKTHyeckme npuembl 4e10BOM U
ny6IMYHOM KOMMYHUKaLUK

MoarotoBKa K
NPaKTUYECKNUM
3aHATHAM

CueHapui npeseHTauUmMm Kak NMcbMeHHoe
PYKOBOACTBO, B KOTOPOM M3JIOXKEHO, YTO
6yZeT roBOp1Tb CMIMKEP BO BpeEMA
npeseHTaunn. GopmyampoBka
LLeHTPaJIbHOM MAEU Npe3eHTauMM.
MocTaHOBKa YETKMX LiesIel Npe3eHTaumu:
MHMOPMaLMOHHbIE, Yoexatolme,
moTtusMpytowme, ObyveHue
(MHCTpYKTax). PaccTtaHoBKa
NPUOPUTETOB B COAEPXKAHUM:
cocpenoToybTECh HA MHMOPMaLIMK U
aprymeHTax, HernocpeCcTBeHHO
CMOCOBCTBYHOLWMX JOCTUKEHMIO BaLLMX
uenen. MocTpoeHune normyeckom
nocnenoBaTesibHOCTU: Yb6eamTech, 4To
KaXkKAblM paszen Ballel npeseHTaumm
ecTecTBEHHbIM 06pa3oM BeJeT K
ciepylollemMy, co3zaBas NnoBecTBoBaHMe,
KOTOpPOE yCM/IMBaEeT Balle OCHOBHOE
coobuieHne. BkoyeHne Npm3bIBOB K
AencTeuto: Eciv Bawa uenb COCTOUT B
TOM, 4YTOGbI y6eauTb UJIM MOTUBMPOBATD,
BKJIOUMTE YETKME, AEMCTBEHHbIE LWaru,
KOTOpble Balla aygMTOpMA MOXKET
npeanpuHATL NOC/e Npe3eHTauuu.
CamocToATeiIbHaA pa3paboTka cLeHapuAa
npeseHTaumn 1 NpeseHTaumnm (MpMMepHoO
10 cnargoB). leMOHCTpaums 1 aHanu3
NOArOTOBJIEHHbIX NMPEe3eHTaUMM B rpynne.
MeTozabl aHanm3a ny6/MYHbIX
BbICTYMN/IEHWM. KOHTEHT aHam3.
CTpyKTyp1pOBaHMe TeKCTa.
OnpeaeneHne Buga ny6AMYHOro
BbICTyreHMs. CaMOCTOSATE/IbHbIM aHaIn3
ny6MYHOro BbICTYNIEHUA. [loaroToBKa
npeseHTauMn pe3yibTaToB aHasim3a.
MoHATME MMMAXKA: COAEepXKaHMe, TUMbI.
MMMAX fenoBoro 4yesioBeka U ero
cnaraemble. BaMaHue nmuaxa Ha
3PPEKTUBHOCTbE KOMMYHMKALMN.
MoHATME coumanbHOro KOHMAMKTA.
Knaccbl coumanbHbiX KOHPAMKTOB. THMbI
coumanbHbIX KOHPMKTOB. McTopuyeckme
dopMbl NnpegynpexaeHus u
yperyampoBaHua coumaibHbIX
KOH®D/IMKTOB. COBpeMeHHble NoaxoAbl K
YPEerympoBaHmio COLMasIbHbIX
KOH(JIMKTOB U IeTUTUMALMK PeLUeHUM.
Ctpaterua v TakTMKa NoBeAeHMA B
KOHpMKTE. KOHDIMKTHOE noBefeHme U
nyTy ero npeogonenusa. O6uwme
MPUHUMINbI PaBHOMPaBHOM,
JleMOKPaTMUHOM U bopMasibHOM,
Z1enoBol, ouuManbHOM KOMMYHUKaLMK.
YCTaHOB/IEHHbIE PEr/IAMEHTOM NpaBu/ia 1
OrpaHUYeHUs BeAeHMA Ae0BbIX
neperoBopoB. IHPEKTMBHOCTb
MEXKKYNbTYpHOM NpodeccuoHaibHOM
KOMMYHMKaLMM 3aBUCUT OT CTEMNEHM
OBJlageHNA e€é CcybbeKTamMM KaK
npogeccrMoHanbHbIMKU 3HAHUAMM B
061aCTH A3bIKa, TakK U HaIMuMSA
onpeaesieHHoro Habopa KoMNeTeHLUMM B
UX COYeTaHMM, a TaK¥Ke OT UX
CMOCOBGHOCTM peanun3oBbiBaTb 3TO
BNaJeHUEe B peasibHOM OOLEHMM.
Oc0o6eHHOCTU AE10BOr0 O6LLEHMS B
ctpaHax EBponbl u CLLUA. Oco6eHHOCTH
[1e/10BOM 3TUKM 3apy6eEKHbIX CTPaH.
HaumoHaibHble 0CO6EHHOCTU AEeI0BOro
0obLEeHns.

20
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UToro 3a cemecTp: 40

Utoro: 40

5. MepeyeHb y4e6HOM NIMTEpaTypbl U y4ebHO-MeToAMYEeCKOoro obecneyeHus no
aucumnamHe (Moaysio)

Pecypc HTB
e Bu6nmorpadmueckoe onmcaHue CamI'Ty
v P (36C CamI'TY,

IPRbooks v 1.4.)

OcHOBHasA /iMTepaTtypa

JlenoBble KOMMYHMKaUMK B MEXAYHAPOAHOM MEHEeKMeHTe: yyebHoe
nocoébue / YepHoB A.B., YepHoBa B.A., POCCMMCKMI YHMBEPCUTET APYHKObI DNEKTPOHHbIM
Hapogos: 2019.- Pexum goctyna: pecypc

https://elib.samgtu.ru/getinfo?uid=els_samgtu| |iprbooks| | 104198

JlenoBble KOMMYHMKaLUMK: y4ebHoe nocobume / ActawmHa O.B., BysoBckoe

2 | obpasoBaHue: 2021.- Pexxmm gocTtyna: SN1EKTPOHHEIN

https://elib.samgtu.ru/getinfo?uid=els_samgtu| |iprbooks| | 117617 pecypc
PeueBas KOMMYHMKauUMA M [eNoBOe ObLieHMe: yYebHO-MeToanYecKoe

3 noco6me / ®epoposa H.H., COYMHCKMIM rOCYAapCTBEHHbIM YHUBEPCHTET: DNIEKTPOHHbIM
2020.- Pexxum poctyna: pecypc
https://elib.samgtu.ru/getinfo?uid=els_samgtu| |iprbooks| | 106585

JononHutensHasa nuTeparypa

IpuamHa, B.B. Teopus M npakTMKa COLMAIbHBIX KOMMYHMKALMM :

4 npaktukym / B. B. I'puamHa; Camap.roc.texH.yH-T, Coumonorus, DNeKTPOHHbIM
noantonorna n muctopua Otevectsa.- Camapa, 2019.- 104 c..- Pexmnm pecypc

foctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtu| | elib| | 3623

JlenoBble KOMMYHMKauMKM. TeXHONOrMa BeAEHWA AEe0BbIX NEeperoBopoB:
5 | npaktukym / TeHepanosa C.B., BysoBckoe o6pasoBaHue: 2020.- Pexmm
goctyna: https://elib.samgtu.ru/getinfo?uid=els_samgtu| | iprbooks| | 97408

DNeKTPOHHbIM
pecypc

Joctyn o6yvatoumxca kK OP HTB Caml'TY (elib.samgtu.ru) ocyliecTBnseTca nocpeAcTBOM 3/1€KTPOHHOM
UHdOpMaLMOHHOM 06pa3oBaTeIbHOM cpeabl YHMBepcuTeTa 1 canTa HTB CaMI TY no normHy 1 naposto.

6. MNepeyeHb MHDOPMALMOHHBIX TEXHOJIOMMUM, UCNOJIb3YEMbIX MPH OCYLLECTBEHMU
o6pasoBaTe/IbHOro npouecca no AucumnivHe (MOAYJK0), BK/AOYasA nepeyveHb
NpPOrpamMMHOro o6ecrneyeHus

OpraHM30BaHO B3aMMOAEMNCTBME 06YYaloLErocs M NpenojaBaTesia C MCNo/1b30BaHMEM 3/IEKTPOHHOM
UH-(pOPMaLIMOHHOM 06pa3oBaTe/IbHOM Cpe/ibl YHMBEPCUTETA.

Ne Cnoco6
HaumeHoBaHMe MpousBoanTenb
n/n pacnpocTpaHeHUsA
MporpaMMHoOe obecneyeHne AO «AHTMNNaruaT»
1 o JIMUEH3MOHHOoEe
«AHTUNArnaT.dKcnepT» (OTeyecTBEHHbIN)

«KoHcynbTauTMaoc» | CBo6oAHO
2 | KoHcynbTanTltoc Y A

(OTevyecTBEHHbIN) pacnpocTpaHaemoe
3 | Microsoft Office 2013 Microsoft o JIMuEeH3moHHoe
(3apy6erkHbin)
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000 "Angekc” CBo6oaHO

4 | Anpexc bpaysep (OTeyecTBeHHbI) pacnpocTpaHaemoe

7. NepeyeHb pecypcoB MHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH «MHTepHeT»,
npocgeccroHasbHbIX 6a3 AaHHbIX, MH(OPMALMOHHO-CMPABOYHbIX CUCTEM

Ne
a/n HaumeHoBaHHMe KpaTkoe onncaHue Pexxum poctyna
AUP.Ru - DneKTpoHHaa 61biMoTeKa MO BONpoCcam
Pecypcbl oTKpbITOro
1 | 92KOHOMMKM, DUHAHCOB, MEHEAXKMEHTA U http://www.aup.ru/

OCTyna
MapKeTHHra A y

Pecypcbl oTKpbITOro

2 | ®akynbTet lcmxonormm MIY, HayuHble XypHanbl | http://www.psy.msu.ru nocryna

MHbOpMaLMOHHO-KOMMYHMKALMOHHbIE http:/ /www.ict.edu.ru/lib/ Pecypcbl OTKpbITOro
TEXHOJIOM UM ZocTyna

8. OnMcaHMe MaTepuaibHO-TeXHUYECKOM 6a3bl, HEO6X0AMMOM O1A OCYLLEeCTBEHUA
o6pasoBaTe/IbHOro npouecca no gucumunauHe (Moayso)

JIeKuMOoHHble 3aHATHA

AyauTtopusa ANA NEKUMOHHbIX, CEMMHAPCKUMX M MPAKTUYECKUX 3aHATUM, TEKYLIEro KOHTPOAA M
NMPOMEXKYTOYHOM aTTecTaumm (C  MYJIbTUMEAUMHbIM  060pYAOBaHUEM) YKOMMIEKTOBaHbl Me6esnblo U
TEXHUYECKMMM CPefCTBaMM O06YYEHMSA, CAYKALMMM AN NpeacTaBieHMa y4eBHoM MHbopMaLMM 6OJbLLIOM
ayAMTOpUM.

MpaKkTHMyeckue 3aHATHA
Ayautopusa AN NPaAKTUYECKUX M CEMMHAPCKMX 3aHATMM, TEKYLLIEro KOHTPOJS M MPOMEXKYTOUYHOM
aTTecTauum, YKOMMJIEKTOBaHHbIE CMEeLUMaIM3MPOBAHHON MEGE/bI0 M TEXHUYECKMMM CpeAcTBamMM 06ydeHMA
(NMpoeKTop, 3KpaH, KOMMbIOTEP/HOYTOYK), C BbIXOAOM B Ce€Tb WMHTEpHET M JOCTYNomM B 3JIEKTPOHHYH
MHOpPMaLMOHHO-06pa3oBaTesibHyo cpegy CamlTY. Ayautopus obopyzoBaHa Crneumanm3mMpoBaHHOM MeBEesblo:
CTOJIbl M CTY/NIbA ANA 06yYaloLWmMXCA; CTON U CTyN ANA npenojaBatens, AocKa:
® KOMMblOTEpHbIe Knaccel (aya. 101, 102, 111, 201, 311,401, 404).
¢ 402 1 111 c AMHracoHHbIM 060pPYAOBaHMEM AJ18 MHOCTPAHHbIX SI3bIKOB

Jla6opaTopHble 3aHATUSA

[Ana nabopaTopHbIX 3aHATUM MCMNOJb3YHTCA KOMMbIOTEPHbIM Knacc (aya. 102), YKOMMNIEKTOBAHHbIN
creumannsnpoBaHHOM Me6eblo U TEXHUYECKMMM CpeaCcTBamMM 06yYeHMs (KOMMNbIOTEPbI, CreuuasiM3MpoBaHHoe
nporpammHoe obecneyeHune 1C: lMpegnpuatve (KOMMIEKT ANA OOYyYEHMA B BbICWUMX U CPEAHMX YYEeOHbIX
3aBefeHuAx)) (cornacHo MNpukasy 06 ayantopHom doHae B duamane)

CamocTosaTesibHasa pa6orta
MoMelleHnss AN CaMOCTOATE/IbHOM paboTbl OCHALLEHbl KOMMbIOTEPHOM TEXHWMKOM C BO3MOKHOCTbIO
MOAK/AYEHMA K CeTU «MHTEpPHEeT» M JOCTYNOM K 3JIEKTPOHHOM MH(OPMaLMOHHO-06pa3oBaTe/ibHOM cpeje
CamI'TY:
e KaBMHET A5 TEKYLLEro KOHTPOJIA M NPOMEKYTOYHOM aTTecTaumm, KypcoBoro NpoeKTMpoBaHms,
rpynnoBbIX U MHAMBUAYAJIbHbIX KOHCY/IbTauuM aya. 212;
e KabWHET ANs CaMOCTOATe/IbHOM paboTbl, ayamTopmsa 304;
e KOMMblOTEPHbIE Knaccel (aya. 101, 102, 111, 201, 311,401, 404).
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9. MeToguyeckune MaTepHaJibl

MeToauyeckme pekoMmeHgaumm npu noL4roToBKe U pa60Te Ha NMpakTU4eCKoM
3aHATUA

MpaKTUYeCcKue 3aHATUA MO AMCUMMJIMHE MPOBOAATCA B LENSAX BblPaGOTKM MPAKTUUYECKUX YMEHMMI M
NpUobpeTeHUA HaBbIKOB B peLleHnu NpodecCHMoHabHbIX 3a4au.

PekomeHayeTca cneaymowaa cxema MoAroTOBKM K MPaKTUUECKOMY 3aHATMIO:

1. 03HaKOMJ/IEHMEe C MJaHOM TMPAKTUYECKOro 3aHATUA, KOTOPbIM OTparkaeT cofepiKaHue
NpeasoKeHHOM TeMbl;

2. npopaboTKa KOHCMNEeKTa JeKUMH;

3. YTeHWe pPEeKOMEH/0BaHHOWM SMTepaTyphbl;

4. NoAroToBKa OTBETOB Ha BOMPOCHI NJiaHa MPAKTUYECKOro 3aHATHS;

5. BbIMOJIHEHWE TECTOBbIX 3aJaHWM, 3azay U ap.

MoaroToBKa 06yvaroWerocs K NPakTMYECKOMY 3aHATHIO NPOM3BOAMTCA MO BOMPOCaM, pa3paboTaHHbIM
ONA KaXAO0M TeMbl MPaKTUMYECKMX 3aHATMM M (M/IM) NeKkumi. B npouecce MoAroToBKM K MPAKTMUYECKUM
3aHATUAM, HEO06XO0AMMO 06paTUTb 0CO60€ BHMMAaHME Ha CaMOCTOSTE/IbHOE M3YyYeHME PEKOMEH0BaHHOM
IMTEpaTypbl.

Pa6oTa CTYyZIEHTOB BO BpPEMA MPAKTMYECKOro 3aHATMA OCYLLECTB/ISETCA Ha OCHOBE 3aJlaHWM, KoTopble
BblJAKOTCA 06YYAOWMMCS B Hadase MM BO BpeMsA 3aHATUA. Ha MpakTMYeCKMX 3aHATMUAX NPMBETCTBYETCS
aKTMBHOE y4yacTMe B O6CYKAEHMM KOHKPETHbIX CMTyauuM, CMNOCOGHOCTb Ha OCHOBE MOJIYYEHHbIX 3HaHMM
HaxoAMTb Hambosee >(P@PEKTUBHbIE peLlEeHMA MOCTaB/IEHHbIX MPO6/AEM, YMETb HAxXOAUTb MOJIE3HbIM
[IOMOJIHUTEIbHBIM MaTepuasl Mo TemaTuKe 3aHATUM. O6y4dalolMMcA Heo6XoAMMO o6pallaTb BHMMAaHME Ha
OCHOBHbI€ MOHATMA, AJITOPUTMbI, ONpeaenaTh MNPAKTUYECKYI0 3HAaYMMOCTb pacCMaTpMBaeMbIX BOMPOCOB. Ha
NPaKTMYECKUX 3aHATMAX 06Y4YalolMecs AOJIKHbl YMETb BbIMOJNHUTL pacyeT Mo 3aZaHHbiM MapaMeTpam MM
BblpaboTaTh OMpejesieHHble pPELIEHUS MO 0603HAYEeHHOM npo6ieme. 3aJaHMA MOryT 6biTb TpYMMoBble M
UHAMBMIYasIbHbIE. B 3aBMCMMOCTM OT C/IOKHOCTHM MpeAsiaraemblixX 3aZaHuni, Lenemn 3aHATUA, 06LLEN NOArOTOBKM
o6yyvaloWmMxca npenogaBatesib MOXKeT NoJCcKasaTb 06y4aloWMMCS aifOPMTM PELLEHUS WM NepBoe AeNCTBUE,
MW yKasaTb O6llee HanpaB/ieHWe paccy>KAeHWM. onydyeHHble pes3y/ibTaTbl 06CYKAATCA C MO3MLUMM MUX
a/IeKBaTHOCTU MM 3 HEKTUBHOCTM B PACCMOTPEHHOM CUTyaLUM.

MeTo,quecme peKoOMeHaAaUunn no BbINOJIHEHUIO CaMOCTOATE/IbHOM pa6OTbI

OpraHusaumMs CamMoCTOATE/IbHOM PaboTbl 06YYalLMXCA OPUEHTUPYETCA HA aKTMBHblE METOAbl
oBNageHusa 3HaAHMAMM, pas3BMTUE TBOPYECKUX CMNocobHOCTeM, nepexoh OT MOTOYHOTrO K
UHAMBMIYA/IM3MPOBAHHOMY 06YUYEHMIO C YY4ETOM NOTPEGHOCTEN M BO3MOXKHOCTEMN 06yvatoLierocs.

CamocTonaTenbHaa pabota C y4eBHUMKaMM, y4eGHbIMM MOCOGMAMM, Hay4yHOM, CMpPaBOYHOM JIMTEPATYypoOM,
MaTepuranamu Nepuoamyeckmnx nsgaHmim u MHTepHeTa apaseTca Hanbonee 3 hEKTUBHBIM METOZOM MOJyYEHUS
ZOMOJIHUTENIbHBIX 3HAHMM, MO3BOJISET 3HAYMTE/IbHO aKTMBM3MPOBATb MPOLECC OBAAAEHMA MHGOPMaLMEN,
crnoco6cTByeT 60Jiee ry6oKOMY YCBOEHUIO M3yYaemoro matepuana. Bce HoBble NOHATUS MO M3yYaeMoM Teme
HE06XOAUMO BblyYMTb HaM3yCTb M BHECTM B F/1I0CCapMM, KOTOPbIM LesecoobpasHO BECTM C CaMOro Havasa
U3y4YeHus Kypca.

CamMocToATelbHaA paboTa peanmsyertca:

e HEMOCPEACTBEHHO B MPOLECCE ayAUTOPHbIX 3aHATUM;

s Ha JIeKUMAX, NPAKTUHECKMX 3aHATUAX;

e B KOHTaKTe C npenojaBaTe/ieM BHE paMOK pacnumcaHus;

® Ha KOHCY/bTaLMAX MO y4eOGHbIM BOMpOCaM, B XOAEe TBOPYECKMX KOHTAKTOB, MPMU JIMKBMAALMM
3a/10/13KEHHOCTEMN, MPM BbINOJIHEHUM MHAMBUAYA/IbHBIX 3aaHUM U T.A4.;

* B OMO/IMOTEKE, AOMA, Ha Kadeape npu BbINOJIHEHUM 0OYHAKLMMCA YYEOHbBIX U MPaAKTUYECKUX
3a4ay.

JbDEKTUBHBIM CPEACTBOM OCYLUECTB/IEHMA 06YYalolMMCA CaMOCTOSATE/IbHOM paboThl  ABAAETCS
3/IeKTpOHHaA MHMOPMaUMOHHO-0b6pa3oBaTe/ibHasa cpefia yHMBEpCUTeTa, KoTopas obecneymBaeT JOCTyn K
y4ebHbIM MJaHaM, paboyMm MporpamMMam AUCUMIMH (MOZYNEeN), MNPaKTUK, K M3A4aHMAM 3JIEKTPOHHbIX
GUOBIMOTEYHBIX CUCTEM.
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10. ®oHA OLEHOYHbIX CPeACTB Mo AUCUMMIMHE (MOAY/IO)

®oHJA OLeHOYHbIX CPeACTB NpeacTaB/eH B NpuaoxKeHmm Ne 1.
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MpunoxeHue 1 K paboyelt Nporpamme AMCLMIMIMHDI

51.0.01.05 «OcHOBbI 1€710BOM M NMYy6IMHHOM
KOMMYHMKaLMK >

®oHpA, OLeHOYHbIX CpeaCcTB
no AMCUMMNINHE
61.0.01.05 «OcHOBbI 4€10BOM M NYGAMYHOM KOMMYHMKaLMM>

Kop v HanpaBaeHWe NoAroTOBKMU
(cneunanbHOCTL)

HanpaBsiieHHOCTb (npoduib)
KBanndpukauymus

dopma obyyeHus

loa Havyana NnoaroToBKU

MHCTUTYT / paKyabTeT
BoinycKalowas Kadeapa

Kadeppa-pa3zpaboTumnk

O6beM AUCUMMIMHDI, Y. / 3.e.

dDopma KOHTPO/1a (MpOMEeXKyToYHas
aTtTecrtaums)

19

38.03.01 SKOHOMMKaA

JKOHOMMKA NPOMBILWJTIEHHbIX npep,anﬂTMﬁ

bakanasp

OyHas

2024

Kadeapbl dunmvana ®reQy BO "Caml TY" B r.
HoBoKy#M6blleBCcKe

Kadepa "IKOHOMMKA U MeHeAKMEHT" (HP-
J1M)

Kadegpa "IKOHOMUKA U MeHEeAKMEHT" (HD-
J1M)

7212

3auet




MepeyeHb NaHMpyeMbIX pe3yibTaToB 06y4YeHMA No AUCUUNIMHE (MOAY/I0),
COOTHECEHHbIX C MJIaHUPYEMbIMU pe3yJibTaTaMM 0CBOEHUA o6pa3oBaTe/IbHOM

NporpaMmbil

HamnmeHoBaHHe
KaTeropmm

(rpynnbi)
KoMneTeHUuM

Kopg n
HaMMeHoBaHHWe
KOMneTeHUMH

KO,D, U HauMeHoBaHUe
MHOUKATOPaA OOCTUNKEHUA
KoMneTeHuun

Pesynbtatbl 06y4eHMs
(3HaTb, yMeTb, BNlageTh,
COOTHEeCEHHbIe C
MHOMKaTOpaMm
LOCTUNKEHMA
KoMneTeHuMM)

yHMBepca)’Ibele KOMMneTeHunn

YK-4 CnocobeH
OCYLLECTB/IATb
JEeNOBYIO
KOMMYHMKaLmio B
YCTHOM U
NMMCbMEHHOM
dopmax Ha
rocyaapCTBEHHOM
A3blKe PoccuimcKom
depepaumn n
MHOCTPaHHOM(bIX)
A3blke(ax)

YK-4.1 JeMoHcTpupyeT
yMeHUWe BeCcT 06MeH
AenoBon uHdopMaumen B
YCTHOM M NUCbMEHHOM
¢opmax Ha rocyaapcTBEHHOM
A3bIKe.

Bnagetb cnocoBHOCTLIO
OCYLLECTB/IATL AEJIOBYHO
KOMMYHMWKALMIO B YCTHOM U
NUCbMeEHHOM opMax Ha
rocyZJapCTBEHHOM fi3blKe

3HaTb BUAbI 1€/10BOM
KOMMYHMKaLMK B YCTHOM M
NMCbMeHHOM hopmax Ha
rocyZjJapCTBEHHOM A3bIKe

YMeTb BECTU 0OMEH [1€/I0BOM
MHbOPMaLMEN B YCTHOM U
NMCbMeHHOM opmax Ha
rocyapCTBEHHOM f3blKe

MaTpuua COOTBETCTBUA OL,€HOYHbIX CPeACTB 3an/laHMpPOBaHHbIM pe3yJsibTaTaM

oby4yeHuns
TeKywmn
i Mpomerk
Kopa HaukaTopa KOHTpOA
OueHoYHble yTO4Has
OOCTUXKEHMUA Pe3synbTatbl 06y4eHHUs b
cpeacTBa aTTecTay
KoMMeTeHUuMUn ycneBae s
MoCTH
TeopeTHyecKue OCHOBbI 4,e/10BOM U NMY6JIMUYHOM KOMMYHMKALUK
YK-4.1
JeMoHcTpupyeT
YMeHWe BeCTU 06MEH
Zle/10BOM 3HaTb BUAbI 4€/10BOM KOMMYHUKALMK B
. . o Bonpochl K 3a4eTy
uMHdpopMauuen B YCTHOM U MMCbMEHHOM (popMax Ha uety Het Aa
YCTHOM U MUCbMEHHOM | roCcyJapCTBEHHOM A3blKe
dopmax Ha
rocyapCTBEHHOM
A3bIKe.
YMeTb BECTU 06MEH Ae10BOM MHbOpPMaLMeN B
< M npakTUYeckmne
YCTHOM M MUCbMEHHOM (hopmax Ha 3amaHHsA Ja Het
rocyapCcTBEHHOM fA3blKe A
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BnageTb CNOCOBGHOCTLIO OCYLLECTBAATD
ZleNI0BYH0 KOMMYHMKaLMIO B YCTHOM U

npakTn4eckune

. Ja HeTt
NMMCbMEHHOM hopmMax Ha rocyJapCcTBEHHOM 3a.aHuA
A3blKe
3HaTb BMAbI 4€/I0BOM KOMMYHUKaLMK B
YCTHOM M NMUCbMEHHOM hopMax Ha TecTt Ja Het
rocyapCTBEHHOM fAi3blKe
MpakTUYeCcKMe npuembl AesoBOM M MYyGJIMYHOM KOMMYHMKaLMU
YK-4.1
JeMoHcTpupyeT
yMeHWe BeCTM 06MeH
e/10BOM 3HaTb BUAbI €/10BOM KOMMYHUKALMU B
UHbOpMaumen B YCTHOM M NMUCbMEHHOM hopMax Ha TecT Ja Het
YCTHOM U MUCbMEHHOM | rocyJapCTBEHHOM si3blKe
dopmax Ha
rocyapCcTBEHHOM
A3blKe.
Bnagetb CNOCOGHOCTbLIO OCYLLECTBAATD
AETIOBYI0 KOMMYHHUKALMIO B YCTHOM 1 npakT1yeckue Jla Her
NMMCbMEHHOM opmax Ha rocyJapCcTBEHHOM 3ajaHusA
A3bIKe
YMeTb BecTM 06MeH JlenoBoi MHbopmMaLumen B
< M npakTUYeckmne
YCTHOW M MUCbMEHHOM (hopMax Ha 3a7aHuA Ja Het
rocyapCTBEHHOM fA3blke
3HaTb BMAbl 4€/I0BOM KOMMYHUKaLWK B
YCTHOM M MUCbMEHHOM opMax Ha Bonpochbl K 3a4ety Het Ja

rocyAapCTBEHHOM fA3blKe
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Tunoebie 3adaHus Onsi ﬂpOMe)KymO‘-IHOﬂ ammecmauyuu rno ducuunJWHe

51.0.01.05 «OcHoebI desioeoll u nybrnuvyHolU KOMMYHUKayuu»

(wugp u HaumeHogaHuUe OUCUUNMITUHbLI)

9ns HanpaeneHuss nodzomoeku 18.03.01 «TexHo102ust XUMUYECKUX npou3godcme»

(wugbp u HaumeHosaHuUe HarpaseHusi N0O20MO8KU, creyuanbHOCmU)

(200 npuema Ha obpa3osamerbHyo nNpospamMmmy)

2024 roA NPNEMA

Koumponupyemasi (bie) komnemeHyusi(u):
YK-4 CnocobeH ocyuiecmesisimb 0es108YH KOMMYHUKaUU 8 YCMHOU U nucbMeHHOoU ¢hopmax Ha 2ocydap-

cmeeHHOM si3bike Pocculickol ®edepauuu U uHocmpaHHOM(bIX) s3biKe(ax)

(wugp u HaumeHogaHuUe KomnemeHyuu(t))

Cneyudgbukayusi mecmoebix 3a0aHull

Yucno 3agaHun
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Pasgen 1. TeopeTnyeckme OCHOBbI
[enoBon U Ny6rIM4YHOM KOMMYHMKa-
ummn
Tema 1. OCHOBHbIE NOHATUSA, AKCU-
OMbI U NpaBuaa AeN0BbIX KOMMY- 1 1 ! 1 ! 2 ! 1 1 10
HUKaLUni
Tema 2. ®opmbl ENOBOW KOMMYHWKa-
1 1 1 1 1 2 1 1 1 10
uuun. Buabl n ctunu genosoro obLie-
HUA
Tema 3. AnemeHTbl U MOZieNb KOMMY- 1 1 1 1 1 2 1 1 1 10
HMKaLMOHHOrO npoLecca
Tema 4. Bugbl opraHn3auyoHHbIX 1 1 1 1 1 2 1 1 1 10
KOMMYyHUKaumin"
5. OCHOBHbIE CUMBOJTbI KOMMYHUKa- 1 1 1 1 1 2 1 1 1 10
LMNA.
Paspgen 2. MNpakTtnyeckne npuemsl
AeNnoBon U Ny6GrIMYHON KOMMYHMKa-
ummn
Tema 6. KOMMyHUKaLMOHHbIe Gapb- 1 1 1 1 1 2 1 1 1 10
epbl, CTPYKTypa 1 Buapl.
Tema 7. Llenv n 3apgayu genoson 1 1 1 1 1 2 1 1 1 10
npeseHTauumn
Tema 8. [Ny6nuyHble KOMMYHUKaLMWW.
1 1 1 1 1 2 1 1 1 10
Llenb v Buabl ny6rnyHbIX BbICTYME-
HWUIA
Tema 9. YnpaBneHue KOMMYHUKaLW-
P y H 1 1 1 1 1 2 1 1 1 10
SIMU B OpraHm3aumm
Tema 10. OTuka aenoBoro obLeHna 1 1 1 1 1 2 1 1 1 10
KonuyecTBO 3af4aHM B KOMNJIEKTe OLLIEHOYHbLIX MaTepuarnoB
Kog komneTteH- KonuuecTtBO
L HanmeHoBaHue KomMneTeHUUU 3anaHmii




YK-4

CnocobeH ocyLecTBRATL AeI0BYH0 KOMMYHUKALIMIO B YCTHOM U MUCbMEHHOW 100
hopmax Ha rocyaapCTBeHHOM A3blke Poccuinckon ®egepaumm n MHOCTPaH-
HoM(bIX) si3bike(ax)

CLI,eHapVIVI BbINONMHEHUA ANarHOCTUYECKUX 3afaHuN

Twn 3apgaHun

MocnepoBaTenbHOCTL AENCTBUIN NPU BbINOSIHEHUMU 3aAaHUsA

3agaHuve 3aKpbITOro TMna c og-
HO3Ha4YHbIM BbIGOPOM Bapu-
aHTa oTBeTa

1. BHMMaTenbHO npounTaTh TEKCT 3a4aHuS.
2. BbibpaTb eQMHCTBEHHbI BApUaHT OTBETa U3 NPEANOXEHHbIX.

3agaHve 3aKpbIToro Tuna c
MHOro3Ha4HbIiM Bbl60p0M Ba-
pvaHToB OTBETA

1. BHUMaTenbHO NpounTaTh TEKCT 3a4aHUS.
2. BblbpaTb HECKOJIEKO BAapMaHTOB OTBETA U3 NPEANOXEHHbIX.

3apaHue 3aKpbITOro Tmna Ha
yCTaHOBJ1IEHUe COOTBETCTBUA

1. BHMMaTenbHO NpounTaTh TEKCT 3a,@aHNA U MOHATb, YTO

B KayecTBe OTBETa 0OXUAATCH Napbl S1EMEHTOB.

2. BHMMaTenbHo npoynTaTh 06a cnucka: CnMcok 1 - BOMpochl, yTBepXAeHus,
hakTbl, MOHATUSI U T.A4.; CMUCOK 2 - YTBEPXAEHUS, CBOWCTBA OO BHEKTOB U T.A,.
3. ConocTtaBuTb anemeHTbl cnucka 1 ¢ anemeHTamm cnvcka 2, copmMmpoBaTh
napbl 31IEMEHTOB.

4. 3anucatb 6yKBbl BapuaHToB oTBeTa (Hanpumep, ABBIT)

3apaHue 3aKpbITOro Tuna Ha
yCTaHoOBJieHUe nocnenosa-
TENbHOCTU

1. BHUMaTenbHO NpoYnTaTh TEKCT 3a4aH1A U MOHATb, YTO B KAYECTBE OTBETA OXMU-
[aeTcs nocnenoBaTenbHOCTb 3N1IEMEHTOB.

2. BHumaTenbHo npountaTth NpeanoXeHHble BapnaHTbl OTBETA.

3. MocTpouTtb BEpHYIO NOCNEA0BATENBHOCTb U3 NMPEASIOXKEHHBIX 3NIEMEHTOB.

4. 3anucatb 6yKBbI BapraHTOB OTBETA B HY>XXHOW nocnepoBaTtenbHocTy 6e3 npobe-
OB 1 3HaKOB nNpenuHaHunsa (Hanpumep, BBA)

3apaHve OTKpbITOro Tuna Ha
[pornonHeHne

1. BHMMaTENbHO NPOYNTaTb TEKCT 3a4aHUA U MOHATb, YTO B KAYECTBE OTBETa OXW-
[aeTcs HeocTaloLee A0MOoMHEHNE.

. OnpepenuTb Kako MHopmaLmm He XBaTaer.

. BHeceHwue nponyuieHHoro croea.

. 3anucaTb B OTBET TOJbKO AOMOSHEHNE.

3apaHue OTKPbITOro Tuna c
pa3BepHYTbIM OTBETOM

. BHUMaTenbHO nNpounTaTh TEKCT 3afaHus Y NOHATL CyTb BOMpOCa.
. MpopymaTb NorvMky 1 NoNHOTY OTBETA.

. 3anncatb OTBET, UCMOSIb3Ys YETKME KOMMNAaKTHblE (hOPMYNMPOBKU.
. B cnyyae pacyeTHoW 3agayun 3anucaTh peLleHne 1 oTBeT.

3apaHne KOMBUHNMPOBAHHOIO
TUMa: NPaKTUKO-OpPUEHTUPO-
BaHHble 3aaHunsa

. BHumarensHo npo4ynTaTb TEKCT 3a4aHnA.
. BoinonHute YKa3aHHble B 3ajaHNA nencremsa

N=RON=2ARWN

3apaHue KOMOMHMPOBaHHOIO
TUNa c BbIGOPOM OAHOr0 OT-
BeTa n 060CcHOBaHMeM Bblibopa
oTBeTa

1. BHUMaTENbHO NPOYNTaTb TEKCT 3aaHUsA U MOHSATb, YTO B KAYECTBE OTBETA OXW-
[aeTcs TONbKO OAMH U3 NPeAJSIoXEHHbIX BapUaHTOB.

2. BHMUMaTenbHO NpounTaTh NPEANOXEHHbIE BapuaHTbl OTBETA.

3. BblibpaTb 0anH 0TBET, Hanboree BEpPHbIA.

4. 3anucatb Tonbko 6ykBYy BbIGPaHHOrO BapuaHTa oTBeTa.

5. 3anucaTb aprymeHTbl, 060CHOBbIBatoLLME BbIGOP OTBETA

3apaHue KOMOMHMPOBaHHOIO
TUNa ¢ BbIBOPOM HECKOMbKMX
OTBETOB U 060CHOBAHUEM Bhbl-
60poB OTBETOB

1. BHMMaTenbHO NpounTaTh TEKCT 3a4aHUst U MOHSITh, YTO B KA4YECTBE OTBETA OXM-
[aeTcs HECKOMbKO U3 NpeasioXeHHbIX BapyaHTOB.

2. BHuMaTenbHO NpounTaTh NpeasloXeHHbIE BapuaHTbl OTBETA.

3. BbibpaTb HECKOJIbKO BEPHbIX BApUAHTOB OTBETOB.

4. 3anucatb nocnegoBaTesnibHO 6yKBbl BbIOpaHHbIX BapuaHToB 6e3 Npo6enos u
3HaKkoB npenuHanusa (Hanpumep, ABEB).

5. 3anucatb aprymeHTbl, 060CHOBbIBatOLLME BbIGOP KaXaoro 13 OTBETOB

Cuctema oueHMBaHUA 3agaHNN

YKasaHus no oueHnBaHuIo

Pe3ynbTaTt oueHnBaHuA (6ansnbl, Nony4eHHbIe 3a
BbINOJSIHeHUe 3aAaHnsA / XxapaKTepucTUKa NpaBuib-
HOCTU OTBeTa)

3apaHune 3aKpbITOro Tuna ¢ 0AHO3HaYHbIM Bbl60p0M Bapu-
aHTa OTBEeTa CHUTaeTCA BEPHbIM, eCl NpaBuU1bHO onpeae-
JIEH BapunaHT OTBEeTa

3a nNpaBuWibHbIV BapuaHT oTBeTa Hauucnsetcs 1 6ann

3apaHne 3aKpbITOro Tuna ¢ MHOro3Ha4yHbIM Bbl60p0M Bapu-
aHTOB OTBETa CHMTAEeTCA BEPHbIM, €ClTi NpaBUIibHO onpe-
AeneHbl BCe BapnaHTbl OTBETa

3a npaBunbHbI BapuaHT oTBeTa Hauucnsetcsa 1 6ann

3afaHve 3aKpbITOro TUMa Ha YCTaHOBNEHUE COOTBETCTBUS
cynTaeTca BEPHbIM, €CNN MPaBUSIbHO YCTAHOBMEHbI BCE CO-
0TBETCTBUS (NO3ULMKN U3 0OAHOro CcTos16La BEPHO COMOCTaB-
NeHbl C NO3ULUSMU APYroro)

KonunyecTtso 6annos onpeaenaeTcd 4ymcnom nap ona
cornocTaBneHua. 3a Kaxgoe npaBUJIbHO YCTaHOBJIEH-
Hoe cooTBeTCTBUE Hauucnsetca 1 6ann.

3apaHune 3aKpbITOro TMNa Ha ycTaHoBIIeHWe nocnefoBa-
TENbHOCTM CYMTAETCH BEPHbLIM, ECNN NPaBUMbHO YKa3aHa
BCS MocnefoBaTenbHOCTb LUndp

MakcuManbHbIv 6ann onpeaenseTca KONMYecTBoM
3N1eMeHTOB B nocrefoBaTensHOCTH. B crnyyae owmbku
B O[JHOM MECTe - CHUXEeHUe Ha oauH 6ann. 3a Kaxpoe
npaBUNbHO YKa3aHHOE MECTO 3/IeMeHTa B NnocreaoBa-
TenbHOCTU Hauucnaetca 1 6ann.

3afaHune OTKpbITOro Tuna Ha AonosiHeHwe, rae NnpefocTas-
naeTca npeanoxexHne unm parmeHT TEKCTa, B KOTOPOM
NponyLLEeHO OAHO UM HECKONBKO cnoB unu dpa3s. 3apada

2 6anna 3acunTbIBaeTCA, ECNN CTYAEHT Bnvcarn npa-
BUMbHbIA OTBET B COOTBETCTBUU C KIHOHOM.
1 6ann MoxeT 6bITb 3acUnTaH 3a 6NN3KUN K




COCTOMUT B TOM, YTOObl 3aMONHNUTb nponyckun, BOCCTaHOBNB
TEM CaMbIM UCXOOHbIV CMbICH npeanoxeHuna.

npaBuUsibHOMY OTBET, €CJZiM OH AeMOHCTPUpPYET YaCTny-
HO€e NoHnmMaHune.

3apaHue oTKPbITOro TUNa ¢ pa3BepHYTbIM OTBETOM CUUTa-
eTCsl BepHbIM, €Cni OTBET COBNafaeT C 3TanoHHbIM Mo Co-
[epXaHuio 1 NonHoTe

MakcumaneHbin 6ann - 4. CTyaeHT MOXeT nonyuunts 4
6anna 3a NonHbIN M NPaBUMbHbIA OTBET, JIOTUYHO U3-
JIOXEHHbIN N C KOPPEKTHOW TEPMUHONOTMER, Unmn
MeHbLLUE 33 HENOJHbIE UM HETOYHO CAHOPMYNIMPOBaH-
Hble oTBeThl. [MonHoTa (1 6ann), MpaBunbHOCTb (1
6ann), IlornyHocTb (1 6ann), TepmuHonorus (1 6ann).

3apaHne KOMBUHMPOBAHHOIO TMNA ¢ BbIGOPOM OAHOrO OT-
BeTa M 060CHOBaHMEM BblGOpa OTBETA CUMTAETCSI BEPHbIM,
ecnu NpaBuIIbHO YKasaHa uudpa v npuBeaeHbl KOPPEKTHbIE
aprymMeHTbl, Ucrnonb3yemble Npu Bbibope oTBeETa

3a npaBunbHbIV BbIGOp oTBETa HauucnseTcs 1 6ann.
3a kauecTBeHHOe ob6ocHoBaHue - ewe 2-3 6anna. Kpu-
Tepun oueHnBaHNA 060CHOBaHNSA AONXHbI OblTb YETKO
onpegerneHbl (Hanpumep, NOrMYHOCTb, MOSIHOTA, UC-
nonb3oBaHue hakToB). HenpaBunbHbI BbIGOp 0TBETA
- 0 6annos, paxe ecnun o60CcHOBaHWE YaCTUYHO Bep-
Hoe.

3apaHue KOMOMHMPOBAHHOIO TUMa € BbIBOPOM HECKOMbKMX
BapuaHTOB OTBeTa M 060cHOBaHNeM Bbibopa oTBeTa cuuTa-
eTCsi BEpHbIM, €CNnv NpaBuUibHO yKasaHa uudpa v npuse-
JLeHbl KOPPEKTHbIE apryMeHTbI, UCMoNb3yeMble Npu BbiGope
oTBeTa

3a npaBunbHbIV BbIGOp oTBETa HauucnseTcs 1 6ann.
3a kauecTBeHHOe ob6ocHoBaHue - ewe 2-3 6anna. Kpu-
Tepum oLleHnBaHMsA 060CHOBaHNSA AOMXHbI 6bITb YETKO
onpegerneHbl (Hanpumep, NOrMYHOCTb, MOSIHOTA, UC-
nonb3oBaHue hakToB). HenpaBunbHbI BbIGOp 0TBETA
- 0 6annos, paxe ecnn obocHOBaHWE YacTUYHO Bep-
Hoe.

TecToBble 3afaHNA C KNYamm OTBETOB

Bpems BbI-
R YpoBeHb 5
Ne 3a- CopepxaHuve 3agaHus n Bapu- Tun 3apa- NosIHeHNst o
OTBeT Ha 3apaHune CIOXHOCTM
OaHus aHTbl oTBETa HUs 3apaHus, Tembl
(6ann)
MUH
BbibepuTe yTBEPXAEHUE, KOTOPOE
He OTHOCUTCS K akCMoMaM KOMMY- 3ananme 3a
HVKaLmu: p SToro
A) HeBo3MOXHO He obLiaTbCs. p
Tuna c oa-
B) B kOMMyHMKaLWM eCTb ypOBEHb
1. B HO3HayHbiM 1 1 1
cofiepXaHusa 1 ypoBEHb OTHOLLE-
i BblGOpOM
, BapuaHTa
B) YcneluHas KOMMyHUKaUMA He
z oTBETa
TpebyeT ycunuin.
M) KommyHumkaums HeobpaTtuma.
M3 nepeyncneHHoro Huxe Bblbe-
3apaHue 3a-
puTe Tpn ob6sa3aTenbHbIE ane- KOLITOrO
MeHTa B 1€NTOBON KOMMYHUKaLMK: p
TMna ¢ MHo-
A) OTnpaButenb
2. A B,B ro3HavyHbIM 1 1 1
B) CoobLueHune
BblGOpOM
B) KaHan koMmmyHuKaumm
BapyaHToOB
") Momexu oTRETA
[) ObpaTtHas cBs3b
YcTaHOBUTE COOTBETCTBUE MEXAY
BMOOM HOPMbI AENOBON KOMMYHU-
Kauum 1 eé xapakTepuCTUKOW:
Bua Hopmbl XapakTtepu-
cTvKa
A) MopanbHble | 1)  Onpege-
HopMbl B) 3Tu- | nAwoTca 3aKo- 3apaHve 3a-
Yeckne HOpMbl | HopaTtenb- Ales Is |lr KpbITOro
3. B) [llpaBoBble | cTBOM. TMna Ha 2
HOPMBbI r 2 |13 |1 |a ycTaHoBre-
KymbTypHbie 2) CeA3aHbl C HMe  COOT-
HOPMbI npeacraene- BETCTBUS
HUAMM o}
nobpe u 3ne.
3) 3akpen-
nalT  npa-
BMNa rnose-
neHna B 06-
LiecTBe.




Cop,epxaHme 3agaHua n sapu-
aHTbl OTBETa

4) Kacatotcs
npasun npu-
nmunsa n yea-
XeHus K Tpa-
anumam.

3anuwute BbIOpaHHblE LMUEDPBI

A |b |B |T

YcTaHoBWTE NpaBusibHYO Nocre-
[oBaTeNbHOCTb 3TanoB adhdek-
TUBHOIO A,EMNOBOro O6LLEHNS:
A) AHanus ayguTtopum

B) ®opmynunpoBaHue coobLueHus
B) Bbibop kaHana kKoMMyHMKaumm
I") Mony4yeHne obpaTHOW CBA3M
OTBeT 3anuwuTe B BUAe nocre-
JoBaTenbHOCTH GYKB crieBa
HanpaBo HayuHas C NepBoro
aTana

[ononHuTe pa3sy: AenoBon KoM-
MYHMKaLWN BaxXeH He TONbKo 06-
MeH MHopmaLmein, HO 1 ycTa-
HOBfeHne Mexay
yyYacCTHVUKaMW.

OnuwunTe 0CHOBHbIE NpaBuna ag-
(HEeKTUBHON AeN0BOM KOMMYHUKa-
umnn. MprnBeanTe He MeHee TPEX
npaswus.

3apaya: B komnaHum nnaxmpy-
eTCcs paccblyika MHopMaLMOoH-
Horo nucbma 500 knnenTtam. Cto-
MMOCTb OZIHOIO 3NIEKTPOHHOIO
nucbma — 0,2 pybnsa. Ckonbko 6y-
OeT CTouTb BCS paccbinka? OteeT
3anuLLInNTE C TOYHOCTbLIO 10 Lie-
J10ro yncna.

Mpu oTNpaBKe BaxHOro coobLue-
HUSI PYKOBOAWTESO NPeanoyTu-
TenbHee BapuaHT:

noA CoOOTBETCTBYHOLLMMU 6yKBaMVIZ

OTBeT Ha 3apaHne

ABBI’

[osepusa

1.MpaBunbHOCTbL
O3HauvaeT, YTo BCA
WHpopmaums
DonxHa 6bITb rpam-
MaTUYeCKU NpaBuUsb-
HOW, TOYHON, coaep-
XaTb NPOBEPEHHbIE
daKkTbl 1 undpbI.

2. JlakOHU4YHOCTb
03HayaerT, 4To nepe-
naBaTb coobLieHne
HY>HO C UCMONb30-
BaHWEM, KakK MOXHO
MEHbLLEro Konmye-
CTBa CUMBOJIOB U
npu aTom cobntogas
Apyrvie npuHLmMnebl
KoHkpeTHOCTb. KOH-
KpeTHoe coobLeHne
noapasymeBaeT YeT-
KOCTb U SICHOCTb, a
He pacnnbIB4aTOCTb
1 o6Lme paccyxae-
HUS.

100

B. llndHblie BCTpeuun
NO3BOMAIOT fyyLle
NO3HAKOMUTLCA C

Twvin 3apa-
HUS

3apaHue 3a-
KpbITOro
TUna Ha
yCTaHoBre-
HWe nocne-
nosaTesb-
HOCTU

3apaHue oT-
KpbITOrO
Tuna Ha go-
nornHeHve

3apaHue oT-
KpbITOrO
TUna c pas-
BEPHYTbIM
OTBETOM

3apaHue
KOMBUHUpO-
BaHHOTO
TUna: npak-
TUKO-OpUEH-
TUPOBaHHbIE
3apaHus

3apaHue
KOMOWHMpo-
BaHHOIo

Bpems BbI-

YpoBeHb
MOMHEHNs Ne
3apaHus ClOXHOCTH Tembl
’ (6ann)
MUH

2 2 1

2 2 1

2 2 1

2 2 1

2 2 1



Ne 3a-
DaHns

10.

11

Cop,epxaHme 3agaHua n sapu-
aHTbl OTBETa

A) OnekTpoHHasa noyTa.
B) I'luynas BcTpeva.
O6ocHyiTe CBOI BbIGOP.

M3 nepeyncneHHbIX HUXe HaBbl-
KOB, BblbepuTe Tpu HaBblka, KOTO-
pble BaxHbl Ans 3 eKTUBHON
[enoBoN KOMMYHUKaLMK:

A) AKTVBHOE crnyLUaHue.

B) YmeHue ybexaatsb.

B) ArpeccunBHOCTb

M) YéTkas n CTpyKTypupoBaHHas
peyb.

O6ocHyiTe CcBOW BbIOOP.

Oaiite pa3BepHyTOe onpeaene-
HWe NnoHATUIO «[enosas KoOMMy-
HUKaums» [lenosas KOMMYHMKa-
Lms - 3 TO

[MpountanTe yTBEPXAEHUS U BbI-
6epuTe BapuaHT, KOTOpbIi Xa-
pakTepu3yeT OCHOBHYIO Lienb ae-
NOBOM KOMMYHUKaLIMK:

A) [aTb 3agaHne NOQYMHEHHbIM;
B) JocTnub B3anMonoHMMaHus;
B) Monyuntb npepnoxennst ot
COTPYOHVIKOB;

r) BeIACHWUTb OTHOLLEHMS.

OTBeT Ha 3apaHne

YenoBeKOM, YCTaHO-
BUTb Bosiee NpoyHble
OTHOLLEHNA U YKpe-
nuTb gosepue. He-
BepbanbHble cur-
Hanbl, Takue Kak
A3bIK Tena v Bbipa-
XeHwue nuua, urpaoT
BaXHY'0 posb B CO-
3[aH11 B3aNMONOHU-
MaHus. MNpsimoe 06-
LeHne nossonset
ObICTpee 1 TouHee
nepenasatb UHOP-
Mauumio, a Takxe rno-
ny4yaTb HemMepJieH-
Hyt0 06paTHyto
CBSI3b.

ABl". AkTMBHOE cny-
LaHUe - 3TO KOM-
NnnekcHas TexHuka,
BKJtOYatoLLasn B cebs
cocpefoToveHHoe
BHMMaHuWe, NoOHMMa-
HWe, 3aNnoMunHaHue, a
Takxe npepocraene-
HWe obpaTHOI CBA3M
rosopsiiemMy. 31o
cnocob nokasarTb,
YTO Bbl MOJSTHOCTbIO
BOBJE€Y€EHbI B pasro-
BOP. YMeHune yboex-
AaTtb — 3TO pasbsc-
HeHue 1 fokasaTenb-
CTBO MpPaBUIbHOCTYU
1 Heob6X0AMMOCTH
onpeaeneHHoro no-
BeaeHus. Yetkasa
CTPYKTypVpOBaHHas
peyb No3BoONsIET
TOYHO JIOHOCUTb
CBOI NO3ULNIO.

npoLecc ABYCTOPOH-
Hero obmMeHa Mblic-
namMu, nHgopma-
umMen, noesamMu T.1.,
BeOyLUMI K OCTUXE-
HWUIO B3aMMOTMoHMMa-
HUA.

B paHHOM onpepene-
HUW OTpaxeHbl OC-
HOBHbI€ acneKTbl
KOMMYHUKaUun: ABy-
CTOPOHHMI NpoLecc,
Lenb — B3aMMOMOHMU-
MaHue.

B) doctnyb B3aumo-
MOHMMaHNA

Twvin 3apa-
HUS

TUna ¢ Bbl-
6opom opa-
HOro oTBeTa
1 obocHoBa-
HUEM Bbl-
6opa oT-
BeTa

3apaHue
KOMOUHMPO-
BaHHOro
Tuna c Bbl-
60poM He-
CKOJIbKUX
OTBETOB 1
o6ocHoBa-
HUeM BblbO-
pOB OTBETOB

3apaHue oT-
KpbITOro
Tuna c pas-
BEPHYTbIM
OTBETOM

3akpbIToro
TUMa c ogHo-
3HaYHbIM
BbI6OpOM
BapuaHTa
oTBeTa

Bpems4 Bbl-

NONHEHNs

3apaHus,
MUH

YpoBeHb
CNOXHOCTU
(6ann)

(]

Tembl




Bpems BbI-

Ne 3a- CopepxaHue 3agaHus n Bapu- Twvin 3apa- MONHeHns YpoBeHk Ne
haHusa aHTbl OTBETA Oz Az Szl HUA 3afaHus, CNOXHOCT 1oy
H (6ann)
BbibepuTe Tpu kayecTBa Heob- 2
XoOUMBbI Yenoseky ansa addek- 3aKpbIToro
TMBHOTO AeJI0BOro O6LLEHUS: TUNa ¢ MHO-
A) YmeHne cnyuwaTtb; ro3Ha4yHbIM
12. B) YMeHne maHunynmpoBars; A.BT BbI6OpOM 1 1
B) YmeHue ynpaBnsaTte amouu- BapnaHToB
AMuY; oTBeTa
M) YmeHue nanaratsb;
) YMeHune BospaxaTb.
YcTaHoBUTE COOTBETCTBUE
Mexay TUNOM KOMMYHMKaLMn 1
€ro XxapakTepuCTUKOW:
Tun kommy- | Xapaktepu-
HUKaLumm cTuKa
A) Bep- 1.Mepenaya
6anbHas nHdopMaLumm
B) Hesep- yepes rpa-
banbHas uKK, cxemsl,
B) Buzy- n3o06paxeHuns
anbHas 2. Ucnonb3o-
) Muck- BaHue Crnos B 3akpbITOro
MEeHHas yCTHOM chopme Tvna Ha
13, 2 By A|B|B|T yCTaHoBre- 2 2 2
. p?erme 513114 HWe cooT-
3MoLMi, Nnoa3, BETCTBUS
XeCToB, MU-
MMKK
4. ®ukcaumsa
nHdopmauum ¢
NMOMOLLIbIO TEK-
cTa
3annwute BblbpaHHble UUdpbI
nos cooTBeTCTBylOWMMU  BOyK-
BaMMu:
A |b (B |T
YcTaHoBWTE NpaBusibHYIO Nocne-
[0BaTeNIbHOCTb 3TaNoB KOMMY-
HUKALMOHHOrOo npouecca 3akpbIToro
A) Mepepnaya coobLyeHus TUnNa Ha
B) O6paTtHas cBsi3b BIAE yCcTaHoBre- 5 5 5
14, B) ®opmupoBaHue naem Hue nocne-
IN) KogmpoBaHue coobLueHus [0BaTenbHO-
OTBeT 3anuwunTe B BUAe nocre- cm
poBaTtenbHocTu BykB crnesa
HanpaBo HayMHas ¢ NepBoro
3Tana
lMpouynTanTe TEKCT N [ONONHUTE
dpasy. KOHTpOrnbHbie BO- OTkpbITOrO
15 | 1 smm cobcamrne cremyon sa- | 1o0cH Tnasao- | 2 2 2
NnosfHeHve

JaBaTb




Bpems BbI-

Ne 3a- CopepxaHue 3agaHus n Bapu- Twvin 3apa- MONHeHns YpoBeHk Ne
AaHns aHTbl OTBETa CIESLE e H1A 3aaHus, cnzag; ';%?TM Tembl
MWH
CoBeLlaHuns — MOLLI-
HbIA MeTOp, NPUHSA-
TUS peLUeHuns, BHeA-
peHus opraHu3auu-
OHHbIX NU3MEHEHWNA, 1
pasBUTUA KOMaHA-
OnuwmnTe, Kakoe 3HaveHne HOTO Ayxa. PykoBo- OTKpbITOrO
avtenu okono 60%
UMeIOT coBeLLaHms, kak dhopma Tvna c pas-
16. [enoBo KOMMyHVKaLuu, B paGouero spemenu BEPHYTbIM 2 2 2
yrnpaBneHun opraHm3aumen. MPOBOAAT HA 3aMNa- | o petom
[HaviTe pa3sepHyTOe onuncaxue. HVIPOBAHHBIX COBE-
LLaHMSAX 1 eLle npu-
MepHO 10% - Ha He-
3annaHnpoBaHHbIX.
MoaTtomy BaxHO xo-
POLLIO rOTOBUTb UX
npoBefeHue.
BHumanwue (npu- KomGuHmpo-
MepBble 6ykBbI COB, XapakTe- BEUb); BaHHOMO
U3YIOLLMX 3a4a4m NpeseHTaumm, .| ™vna: npak-
17. Eoci,aau;mm aipowfn BI/I)K)I’-L VikTepec (abizears) TI/IKO-OpF:/IeH- 2 2 2
' XKenaHue (pa3suTb);
HanuwmTe 3TW 3agayn: YBepeHHOCT TUPOBaHHbIE
(chopmupoBaThb). 3anaxua
B. ObpaTtHas cBA3b.
O6paTHas cBf3b
Nno3BONseT OTNpaBu-
Tento ybeautbes,
4YTO MHOPMALMSA NO-
HATa NpaBUMbHO.
Be3s Heé HeBO3-
MOXHO y3HaTb, J0-
CTUINO Nn coobLLe-
BbibepuTe, U3 NnepeyncneHHbIXx, HUe Lenu. Kom6uHmupo-
3N1eMEHT, KOTOPbIii ABNAETCH OHa NoMoraloT yTou- BaHHOTO
KntoyeBbIM Ans obecneyeHms HUTb 1 CKOPPEKTUPO- Tvna C Bbl-
3(PHEKTMBHON KOMMYHUKaLMU? BaTh COOBLLEHME. 6opom on- 2 2 2
18. A. CKopoCTb nepeAaqn MHAOP- | Ogpatrast cesss co- | HOT0 OTBETA
maumm KPALLAET PUCK OLLM- 1 060CHOBa-
B. OBpatHas cBs3b 60K, HenonoHuManns | H1EM Bbl-
B. [ln1Ha coobLLeHus 1 KOHAPNMKTOB. Bopa otBeTa
I". DopmanbHOCTb A3bIKa. OHa fenaeT B3anumo-
O6GocHywTe BbIGOP. neiicTene Gonee
NpoAYKTUBHbLIM 1 CO-
rfiacoBaHHbIM.
PerynapHas obpar-
Has CBA3b, yCUnu-
BaeT JoBepve 1
ynyullaeT OTHoLUe-
HUA B KONNEKTMBE.
BbibeprTe U3 nepeuncneHHbIx A, B, I'. JaHHble Kom6uHupo-
HUXE HaBbIKOB TPU, KOTOPbLIMU YMEHNSA BHOCAT BaHHOMO
19. ponxeH obnapatb apdekTms- BKNag, B oopmMupo- TMna C Bbl- 2 2 2
Hbli PyKOBOAUTENb: BaHU 0bLLel KOM- 60opom He-
A) AKTUBHO cnywiaTb; MYHUKaTUBHOW CKOJTbKUX




Bpems BbI-

YpoBeHb
Ne 3a- CopepxaHve 3agaHusa n Bapu- Twn 3apa- MONHeHns Ne
OTBeT Ha 3apaHne CNOXHOCTU
haHusa aHTbl OTBETA HUA 3afaHus, TeMmbl
(6ann)
MUH
B) AcHo dhopmynuposaTs 3a- KOMMeTeHunn n OTBETOB 1
nauu; HanpaBneHbl Ha Co- o60cHoBa-
B) VirHopvpoBaTb aMOLUMOHanb- 6ntoeHne OCHOBHbIX | HUEeM Bbl6o-
HO€E COCTOsIHNE COTPYOHUKOB; npaBun AefnoBoro poOB OTBETOB
N CtpouTb foBEPUTENBHBLIE OT- | 00LeHus. PykoBoau-
HOLLIEHUA. Tenb HE JOJXEH Ur-
CB.oi1 Bblibop obocHywTe. HOpMPOBaTb 3MOLMO-
HanbHOEe COCTOsHNE
COTPYAHVKOB, a rpa-
MOTHO BblpaxaTtb
CBOM 3MOLMU U
ynpaensTb CBOMM
3MOLMOHasIbHbIM CO-
CTOSIHUEM U COTPYA-
HWUKOB.
B) niterpuposakn-
Hble. KomMyHuKaumm
pyKOBOAUTENSA Ha3bl-
BalOT UHTErpupo- KOM6V|HV|p0-
BbibepurTe M3 nepeyncrieHHbIX BaHHbIMU, NOTOMY BaHHOIoO
BMAOB KOMMYHWKaLWK, TOT, KOTO- | 4TO OHUW: 06beam- TVNa C Bbl-
pbili CBSI3bIBAET PYKOBOAMTENSA C | HAIOT MOAEN, Npo- 6opoMm npa-
20 paboyel rpynnow B LLENOM: LeCCbl 1 Lenu; BUNbHOIO 2 2 2
’ A) ®opmarnbHble; BCTPOEHbI BO BCe oTBeTa u
B) ViHTerpmpoBaHHbie; dyHKUMM ynpaBne- obocHoBa-
B) Hucxopswwme; HUA; BKIOYaOT HUEM Bbl-
") HedhopmarnbHble. MHOro HanpaeneHwit | Gopa
1 KaHanos; hopmu-
pytoT obLyto cu-
cTeMy B3aMmMopaen-
CTBUSA.
Bpems
BbINOJI- YpoBenn
Nes3a- CopgepxaHue 3agaHus U Bapu- Tun 3aga- p Ne
OTBeT Ha 3agaHue HeHus CJIOKHO-
AaHunA aHTbl oTBeTa HUA Tembl
3aAaHus,  cru (6as1)
MUH
YkaxuTe npaBunbHOE Konnye-
CTBO LLAroB B BYCTOPOHHUM 3apaHue 3a-
KOMMYHWKaLMOHHOM MpoLiecce: KpbITOro
A) wecTb; TUna c ogHo-
21. ) o B) Bocemb A 1 1 3
B) ueTbipe; 3HAYHbIM Bbl-
B) Bocemb; 6opom Bapu-
) pecatob. aHTa oTBeTa
BbibepuTe, U3 nepeyncrneHHbIX
3apaHue 3a-
HUXE, 3NEMEHTbI, KOTOpPbIE BXO- KDbITOMO
[OSIT B MOZleNb KOMMYHWKaLMOH- P
. TMNa ¢ MHO-
HOro npouecca: A) Uctounuk, B) Ko-
22. _ FO3HauYHbIM 1 1 3
A) VICTOYHUK; AnpoBaHue, B) KaHan
. BbIGOpOM Ba-
B) KognposaHue; NGHTOB OT
B) KaHan; FB)eTa
M) Momexu.
YcTaHoBUTE NpaBUibHOE COOT- 3apaHune 3a-
BETCTBUE MEXAY SNEMEHTOM KpbITOro
23 KOMMYHWKaLMOHHOrO npoLiecca Al B| B[ T Tvna Ha 5 5 3
: 1 ero XxapakTepuCTUKON: 312 1] 4 yCTaHoBne-
OnemeHT | Xapaktepu- HWe cooTBeT-
CTHKa cTBUA




Ne 3a-
AaHus

24,

25.

26.

27

Bpewms

BbINon-
CopaepxaHue 3aaHUA U Bapu- Tun 3apa-
AHTBI OTBETA OTBeT Ha 3agaHue st HeHusl
3apaHus,
MWH
A) Ot- 1. Nuuo unu
npasu- rpynna, Ko-
Ternb TOpbIM
B) Kanan| npegHasHa-
B) Mony- | 4eHO c006-
yaTenb  |LLeHue.
N O6- 2. MyTb, No
paTHas KOTOpoMy
CBA3b. nepepaetca
coobLLeHune.
3. Jlvuuo nnu
rpynna, uHu-
uumpyowme
KOMMYHUKa-
umio.
4. OTBeTHas
peakuus Ha
CcoobLLEeHKe.
3anuwuTe BbIGpaHHbIE UUPbI
noA COOTBETCTBYHOLWMMNU OyK-
BaMu:
A B B r
YcTaHoBWTE NpaBUIbHYHO MO-
cnefoBaTeNbHOCTb 3TarnoB KOM-
MYHMKaLMOHHOrO npotiecca: 3apaHue 3a-
A) OekognpoBaHue; KpbITOro
B) Mepepnaua; TMna Ha
B) KogupoBaHue; BBAI ycTaHoBre-
') MonyyeHwue. Hue nocne-
OTBeT 3anuwunTe B BUAE nocne- [OBaTeNbHO-
JoBaTtenbHocTh BykB cnesa ctm
HanpaBo HayMHas Cc NepBoro
3Tana
MpounTanTe TEKCT N AOMNONHUTE 3apaHue oT-
¢pasy. ....... - 3TO UCKaAXEHNE, LLiym KpbITOro
KOTOpoe MeLlaeT nepegave unm Tvna Ha go-
BOCMPUSATUIO COOBLLLEHUS. NnosiHeHne
KOHTEKCT — 3TO BCEe
dakTopbl, KOTOpble
OKpYXaKT KOMMYHMU-
Kauuo 1 BNUAKOT Ha
ee 3HayeHune. OH
BKJIlOYaeT B ce6s cou-
3nyeckyto obcTa- 3apaHue oT-
OnuwnTe ponb KOHTEKCTa B HOBKY, COLMarnbHble KpbITOro
KOMMYHWKaLMOHHOM MpoLiecce. HOPMBbI, KYNbTYpHbIE TMna c pas-
[ante pasBepHyThIN OTBET. LeHHOCTU, UICTOPUIO BEPHYTbIM
OTHOLLEHWU Mexay OTBETOM
KOMMYHMKaTOpamu u
T.0. KOHTEKCT noMo-
raet NpaBWSTbHO WH-
TepnpeTMpoBaTh CO-
obLeHre n nsbexartb
HenoMnoHUMaHNUS.
MpounTanTe TEKCT 3aga4m 1 pe- 3apaHue
wute ee. Ecnu addekTnBHOCTL KOMOWHMpoO-
KOMMYHMKaLWK oLeHmBaeTcA no 7 BaHHOIo
wkane ot 1 go 10, a dpakTophI, TMna: npak-
BMMSIOLLME HA HEE, YMEHbLUMN TUKO-

YpoBenn
CJI0KHO-
cTu (0as11)

Tembl



Bpewms

BbINoON- Yposennb
Ne3a- CopepxaHue 3agaHuA U Bapu- Tun 3apa- Ne
OTBeT Ha 3agaHue HeHus CJIOKHO-
[aHus aHTbl OTBeTa HUA Tembl
3apaHusa,  crtu (6asT)
MUWH
nokasaTtenb Ha 30%, yemy OpUWEHTUpPO-
paBHa uTorosas oLeHka agek- BaHHble 3a-
TUBHOCTW. haHus
OTBeT 3anuLLInTe C TOYHOCTbIO
[0 uenbIx yucna.
B. YeTkocTb 1 Ac-
BbibepuTe, N3 NepeyncneHHbIX HOCTb COObLIEHNS.
HUXe, Hanbonee BaxHbI ak- YeTKOCTb M AICHOCTb 3apaHue
TOp Ansa 3hHEKTUBHON KOMMY- coobLueHusa obecne- KOMBUHUpO-
HYKaumu: YMBAIOT NpaBUSibHOE BaHHOIO
A) Vicnonb3oBaHWe CNoXHOW €ro NnoHUMaHue nony-  Tuna c Bbl6o-
28. TEPMUHOIOTUY; yarenem, 4To ABns- pom ogHoro 2 2 3
B) YeTKoCTb M AICHOCTb COOOLLE-  eTcs KMoYeBbIM ANA oTBeTa un
HYS; LOCTUXEHWA Lienew obocHoBa-
B) M'pomkocTb romnoca; KOMMYH/KaLuK. HUEM Bbl-
IN) BeicTpoTa peuu. OcrtanbHble hakTopbl  6opa oTBETA
CaoW BbIGop ob6ocHyITE. urpatwT BTOPOCTENEH-
HYI0 poJib.
B, T.
Pa3nuyunsa B KynbTyp-
BbibepuTe, U3 NepeyncrneHHbIx, HOM (POHE MOTYT Npu- 3ananme
aKTopbl, KOTOPbIE MOTYT HEra-  BECTU K HEBEPHOW WNH- KOI€;6I/IHI/I o
TUBHO NOBNWATb Ha MpoLecc Ae-  TepnpeTauum XecToB, BaHHOK)p
KoOAMpPOBaHMA cOobLLeHNs: C/MBOJIOB 1 3Haye-
. N TMNa c BbI6O-
A) 3HaHue A3bIKa; Hui cnos. MNpeng3s- OM He
29. B) Pa3nnuna B KynbTypHOM TOCTb nosyyartens P 2 2 3
) CKOJbKUX OT-
oHe; MOXET UCKa3nTb BOC-
BETOB "
B) BHMmaTenbHOCTbL nonyya- npuaTUe coobLLeHus, 060CHOBA
Tens; UrHOPUPYS UK UCKa-
H1eM Bbl6o-
IN) Mpeng3sTocTb Nony4yaTens. Xas nHopmaumio, OB OTBETOR
CBoW BbIbop 0boCHynTE. KOTOpasi NpoTMBOpe- P
4nT ero ybexaeHusam
1 HTepecam.
KoanpoBaHue. 310
3apaHve
Mopb6epuTe TEPMUH, COOTBET- OAVH U3 BaXHbIX 3re- KOMBVHVPO-
cTByHOLWMI onpeaeneHuto: "Mpo-  MEHTOB KOMMYHUKa- BAHHOTO
Lecc npeobpa3oBaHusa Mbicnen  Luuu, obecrneymnsato- TVNa C BbIGO-
30 W naemn B NOHATHbIE CUMBOSbI LU JOCTUXEHNE OC- POM OZIHOTO 2 3
(cnoBa, xecTbl), KOTOpblE MOTYT  HOBHOW LIENN KOMMY- oTBETA U
AAM. " Huem
HUSI.
Bpems Ypo-
BbINOJSI- BeHb Ne
Ne 3a- CopepxaHue 3agaHus v Ba- OTBeT Ha 3agaHue | Tun 3agaHuA HeHusl cnox- Te;bl
AaHus puaHTbl oTBeTa 3apjaHusa, | HoCTu
MUH (6ann)
YKaxuTe, K KakoMy BUAy KOM-
MYHUKaUMIA OTHOCUTCS METOZ,
«MOJSINTVKA OTKPbITbIX IBEPEN»: 3
A) Hucxopswmm KoMmMyHUKa- aKpbITOro
TUNa c 0gHo-
HAM r 1 1 4
3L B) JemokpaTnyeckmum KOMMyHW- gHaqulM Bbl-
KALMAM 0poM Bapw-
B) Mopr30HTanbHbIM KOMMYHU- aHTa oreeta
Kaumsm
") BOCXOAALMM KOMMYHUKa-
umaMm.




BbibepuTe, N3 nepeymcneHHbIX
HUXe, akTopbl, KOTOpbIEe

BaXHO y4MTbIBaTb MpU AEMOBON 3apaHue 3a-
nepenucke KpbITOro Tmna c
MHOro3Ha4HbIM
32 A) ToH NCbMa 1 BEXNINBOCTb A B, T. BLIGOPOM Ba-
B). O6bem 1 TOYHOCTb U3noxe- PMGHTOB OT-
HI1A BeTa
B) Micnonb3oBaHue cneHra
M) NornyHocTb CTPYKTYpHI
nucbma
YcTaHoBUTE NpaBuUnbHOE COOT-
BETCTBUE MeXay DyHKLMeNn
KOMMYHMKaLM1 1 €€ NPYMEPOM.
DyHKLUN Mpumepsbl
A) WHdop- | 1. Belpava
MauWoHHas | pacnopsxe-
B) Perynsi- | Hui coTpyaHu-
TUBHas Kam
B) MotvBa- | 2. Mposepka 3apanue 3a-
LIMOHHas BbINOHEHMSA KpbITOro Thna
33. I) KoH- nnaHa B|B|T Ha ycTaHoBne-
TponbHas 3. Mepepava 1142 HWe cooTBeT-
[aHHbIX O Npo- cTena
eKTe
4. lNoowpeHune
COTPYOHMKOB K
DOCTUXEHWIO
uenewn
3anuwunTe BblibpaHHble Lnpbl
noJ, COOTBETCTBYOLLMMM ByK-
BaMu:
A|Bb |B|T
YcTaHoBWTE NpaBuIibHYIO MO-
cnepoBaTenbHOCTb NpoBefe- 3apare 3a-
HWS coBeLLaHnsa aTana. KpbITOTO ThNa
34, A) O6cyxaeHne BornpocoB B-A-B-T Ha ycTaHoBre-
B) MocTaHoBKa Lenei Hue nocneao-
B) MpuHsTHe peweHnn BaTenbHocTH
IN) MNoaBeneHue ntoros
[OononHute dpa3sy: 3aparue ot-
HawnbonbLuve notepu nHdop- HUCXoasLLen KpelTOroThna
35. MaLuy NPOMCXoasT Npu :jep,ononHe-

KOMMYHUKauun




[JaiiTe pa3BepHyTyto XxapakTe-
PUCTUKY NMOHATUIO «METOAbI
y6exaeHus» n no4yemy oHm

MeToabl ybexneHus
— 3T0 cnocobbl BO3-
DencTBuA Ha Co3Ha-
HWe, 3MoLMK 1 NoBe-
OeHne yenoseka c
LeNblo UBMEHUTb €ro
TOYKY 3PEHMUsI, OTHO-
LUEeHWEe NN MOTUBK-
poBaTb K onpege-
NEHHbIM OEeNCTBUAM.
OHM ncnonb3yoTcs B
0EenoBbIX KOMMYHW-
KaLusx, neperoso-

3apaHue oT-
KpbITOro TMNa ¢

36. . a3BEPHYTbIM
BaXHbI ANA 3DEKTUBHON KOM- | Pax, My6nnyHbIX Bbl- ETBeT(')DMy
MYHUKaLMW. CTyNneHusix, pe-

Kname, ynpaBneHuu
nepcoHanom n Mex-
JINYHOCTHOM O6LLe-
HUK. OHKU BaXHblI, No-
TOMY YTO NOAM XO-
TAT BAMATb APYT Ha
apyra. OCHOBHbIMU
MeTofamu ABns-
0TCA: NOTNYECKUE,
SMOUMOHarbHbIE,
3aTUYeckue.
PykoBogutenb Hapy-
lMpouunTanTe TEKCT 3agaum u tnn anHuVln K60H_
pewnTe ee. CT[:iyKTMBHO}VI( obpat-
PykoBogutens fan coTpyaHuky HOW CBASW. p”T”K? 3apaHue Kom-
oTpULIaTENbHYI0 06PaTHYIO HE MPABWNBHEIX AGV- | & ipoBaH-
CBA3b B NPUCYTCTBUU KOSMer. CTBUN NOAYNHEHHOTO HOFO TMNa:
Mocne aToro coTpyaHuWK cTan DOnXHa faBaTbCs )
37. - NnpakTUKo-opn-
n3beraTtb 06CYyXAEHUN U pexe UHAMBMAYanbLHO, 6e3
NpPOoSIBASATb MHULMATUBY. ayauTopun. Hapyue- €HTUpPOBaHHbIEe
- 3apaHus
Kakyto OLU’I?/IGKy [0nNyCTUI pyKko HUE 3TOrO MPUHLMNA it
BOAUTESb YacTo NPUBOAMT K
KOHMMMKTHBIM CUTY-
auuam.
B-pa3BuBaTbCA. B
Havane BbICTynne-
HUA — MHTEpecC K
TeME U JINYHOCTK
opaTopa, ero komrne-
Bo BpemMs ny6nnyHOro BbICTyn-
. TeHumu. MNMocne ycra-
NEeHWs MHTepechl cnyliaTenen 3apaHne Kom-
) HOBMEHUSI KOHTaKTa
[OJTXHbI: GUHMpPOBaH-
WHTEpEeC NepeHo-
A) CoxpaHATbCHA Ha O4HOM HOro Tuna ¢
oBHE: CUTCA Ha copepxa- 5
; Bbl M of-
yp ] HWE U NOTUKY Bbl- OPOM oAt
38. | b) PassuBaTtbces (pactw); . HOro oTBETa U
B) CokpauiaTtbes; CTYMNEHYA: €yTH 060CHOBaHNEM
’ npobnemsl, CTpyk-
") MEHATbCA B 3aBUCUMOCTM OT BbibOpa OT-
Typa u acHocTb. [a-
cuTyauuu. BeTa.

CBoli BbI6Op 060CHYITE.

niee UHTepec K npu-
MEHEHUI0, KaK 3TO
MOXHO UCMOSb30-
BaTb Ha npakTuke. B
3aBepLUEHNN UHTE-
pec K BbIBOAAM 1
[EenNCTBUAM.




B, B. lNepedpa3znpo-
BaHWe - KpaTkoe n3-
JIOXEHUe cMbIcna
CKa3aHHOro CBOMMM
cnoamu. [Nokasbl-
BaeT, YTO Bbl MOHANN
M3 nepeyncneHHbIX HUXe, Bbl- CYyThb. 3apaHve Kom-
6epuTe Te hakTopbl, KOTOpble 3afaya YTOUHALWNX | BUHMPOBaH-
OTHOCMUTCS K TEXHUKaM aKTVB- BOMNPOCOB [06UTLCS HOro TMna ¢
HOro CrnyLuaHus: TOYHOTO MOHUMaHUA | BLIGOPOM He- 2 5 4
30. A) MNMoppakusaHve CKazaHHoro. Hanpu- | ckonbkux otee-
B) MepedpasnpoBaHue mep TOB M 060CHO-
B) YTouHsoLWMe BOoNpoChI «[lMpaBunbHO nn 4 BaHueM Bbl6O-
IN) MpepbiBaHue cobecepHuka NOHMMaI0, YTO...7». pOB OTBETOB
MopnakneaHme un
npepbiBaHune cobe-
cefiHVKa He ABns-
I0TCA MeTofamMu ak-
TMBHOrO CryLlaHus.
OHu ckopee nomexu,
HapyLLaLLme 3TUKY.
[Mpouecc B3anmogencTeus, B
KOTOPOM MpOUCXoauT 06MeH
MHOpMaLMeEn 0 feATeNbHO- 3
aKpbITOro
CTu, ONbITe, 3afjla4ax COCTaB- P
™n HO-
NAeT CYLHOCTb: B acopHo 1 1 4
40 A) MeXIMYHOCTHBIX KOMMYHU- SHAYHBIM Bbl-
. 6opom Bapu-
Kauui;
aHTa oTBeTa
B) MNMoBceaHEBHbIX KOMMYHVKa-
Lmit;
B) nenoBbix KOMMYHUKaLWIA;
IN) puTyanbHbIX KOMMYHUKaLWIA.
Bpems Ypo-
BbINOJI- BeHb
Ne3aga- CopepxaHue 3agaHUA U Bapu- Ne
OT1BeT Ha 3apgaHue  Tun 3agaHuA HeHus CIoX-
HUA aHTbl OTBeTa Tembl
3ajaHusi, HOCTHU
MWH (6ann)
M3 nepeyncneHHbIx H1UXe ane-
MEHTOB BblbepuTe TOT, KOTOPbIi 3apaHue 3a-
ABMAETCA OCHOBHbLIM CUMBOJSIOM KpbITOro TMna
HeBepbanbHOM KOMMYHUKaLIMK: C OQHO3Ha4-
41. . [5) 1 1 5
A) Cnoga; HbIM BbIGOpPOM
B) XecTbl; BapuaHTa oT-
B) N306paxeHus; BeTa
M) Yucna.
BbibepuTe, U3 nepeyncrneHHbIX
HUXe, 3NEeMEHTbI, KOTOpblE OTHO-
3apaHue 3a-
CATCA K NapanuHrBMCTUYECKUM
KpbITOro TMna
CMMBOM1IaM KOMMYHVKaLUUn C MHOFO3HAY
42. A) Temb6p ronoca; A B, T 1 1 5
. HbIM BbIGOPOM
B) CkopocTb peuu;
. BapuaHToB OT-
B) Micnonb3yemble cnoBa;
BeTa
M) May3wbl;
) FpoMKOCTb.
YcTaHoBUTE NpaBWUiibHOE COOT- 3ananve 3
BETCTBME MEXAY BUAOM KOMMY- ngforo mana
HUKaLMKN 1 ee XapaKTepUCTUKOIA:
43. 4 P P Al B| B| I Ha ycTaHoBne- 2 2 5
Bug KoMMyHU- | XapakTtepu- 3|1[4]2 Hue cooTeeT-
Kauum cTuKa cTBuA




Ne 3apa-
HuA

44.

45,

46.

Co.qep)KaHMe 3agaHusa n Bapu-
aHTbl OTBeTa

Bpewms
BbINOJI-
Twun 3apaHus HeHusA
3apaHus,
MUWH

OTBeT Ha 3agaHue

A) Bepbanb- 1. Ucnonk3o-
Has KOMMYHU- | BaHuWe fA3blKa
Kaums; Tenoasuxe-
B) Heep- HUI, MUMWUKK 1
6anbHasi KOM- | XecToB.
MYHUMKaLUus, 2. Nepepava
B) MNMucbmeH- MHopMaLmK
Has KOMMYHW- | MOCPEACTBOM
Kaums; 3pUTENbHbIX
") Busyanb- 06pa3zoB.
Hasa KOMMyHU- | 3. OBGMEH UH-
Kaums. dopmavumen ¢
MCnonb30Ba-

HUEM YCTHOMN
U MUCbMEH-
HOWN peyn.

4. O6MeH WH-
dopmavumen ¢
MCnonb30Ba-
HUeM 3anu-
CaHHbIX CUM-
BOJIOB.

3anuwuTe BbibpaHHble LMpbI
MoA, COOTBETCTBYIOLLMMU ByK-
BaMu:

A |Bb |B |T

YcTaHoBWTe NpaBuiibHYIO Mocre-
[0BaTeNbHOCTbL 3TanoB pa3BuTUA
KOMMYHUKaLMW.

A) MNMosBneHne NMCbMEHHOCTH

B) MosiBneHue peun

B) MosiBneHne aneKTpoHHbIX
CcpeAcTB KOMMYHMKauun

") MosiBneHne XecToB 1 MUMUKMU.
OTBeT 3anuwwmTe B BuAe nocre-
posaTenbHocTu BykB crnesa
HanpaBo Ha4yMHas C NepBoro
JTana

LononHute dpazy. OcHoBHOMN
dyHKLMeNn BepbanbHON KOMMY-
HUKaUWKN ABNAETCA.........

O6bscHUTE, Noyemy HeBepbanb-
Hble CUMBOJIbl KOMMYHMKALMK
BaXHbl B MEXITUYHOCTHOM 06LLie-
HUK.

'BAB

Mepepnayva nHop-
Mauum

HesepbarbHble
CVMBOJTbI TOMOratoT
nepenaTtb aMoLuK,
YCTaAHOBUTb KOH-
TaKT, NOHSATb UCTUH-
Hble HaMepeHUs Co-
becenHnKa 1 nsbe-
XaTb HeoNoHMMa-
HUs. OHU MOryT Ao-
MONHATb, 3aMEHSITb
1 NPOTUBOPEYUNTb
Bepb6anbHbIM CO06-
LeHnsM, aenas
KOMMYHMKaumio 60-
niee nosiHowm 1 agp-
(HEKTUBHON.

3apaHue 3a-
KpbITOro Tuna
Ha ycTaHoBse-
HWe nocnepo-
BaTeNbHOCTU

3apaHue oT-
KpbITOro Tuna
Ha [10MOoIHe-
HUue

3apaHue oT-
KpbITOro TMna
C pa3BepHy-

TbiM OTBETOM

Ypo-
BeHb
CIOX-
HOCTU
(6ann)

Ne
Tembl



Ne 3apa-
HuA

47.

48.

49.

50.

Co.qep)KaHMe 3agaHusa n Bapu-
aHTbl OTBeTa

lMpounTanTe TEKCT 3a4auu u pe-
wuTe ee. B npouecce KOMMyHU-
Kaumu 6bino ncnonb3osaHo 60%
Bepb6anbHbix cumBosnos 1 40%
HeBepbanbHbiX. Ecnu Bcero
6bino nepepaHo 150 cumBonos,
CKOJbKO Bep6aribHbIX CUMBOJIOB
6b1no ucnonb3osaHo? OTBET 3a-
NULINTE C TOYHOCTbLIO A0 LLEeNoro
uncna.

BbibepuTe dakTop, KOTOPbIN
Haubonee CUbHO BMSIET HA UH-
TeprnpeTaLuuio CUMBOSIOB B KOM-
MyHMKaunn?

A) 'poMKOCTb ronoca;

B) KynbTypHbI KOHTEKCT;

B) CkopocTb peuu;

M) LiBeT ogexnapl

O6ocHywnTe cBOM BbIGOD.

M3 nepeuncneHHbIx yTBEpXAe-
HWI BblIGepuTe Te, KoTopble
BEPHbI B OTHOLLEHUN BU3Yyarib-
HbIX CUMBOJIOB KOMMYHWKaLWN:
A) BusyanbHble CUMBOJSIbI MOTYT
6bITb YHMBEPCAbHBLIMY;

B) BusyanbHble cumBonbl Bcerga
BOCMPVHMMAIOTCA OAMHAKOBO
BCEMW NIOAbMU;

B) LiBeT n chbopma BM3yanbHOro
CMMBOIA HE UMEIOT 3HAYEHUS;
") BusyanbHble CUMBOJIbI 4acTo
MCMOosb3YTCA ANA YyNPOoLeHNs
nepegayn nHdopmaumu;

) BusyanbHble cumBonbl MOTyT
HEeCTN 3MOLIMOHAIbHYIO Harpy3ky.
O6ocHywnTe cBoW BbIGOP.

MpuBeauTe NpUMepbl U3MEHEHUN
CMMBOJOB KOMMYHMKaLIMK C pas-
BUTMEM TEXHONOMMIN U rnobanm-
3auun.

OTBeT Ha 3agaHue

90

B. KynbTypHbIN KOH-
TeKcT. KynbTypHbIn
KOHTEKCT onpefe-
nAeT 3HaYeHne
C/MBOJIOB B KOH-
KpeTHOW KynbType.
OfOuH 1 TOT Xe CUM-
BOJ1 MOXET UMETb
COBEpLUEHHO pas-
Hoe 3HayeHue B
pa3HbIX KynbTypax.

A, I, . HekoTtopble
BU3yarlbHble CUM-
BOJSIbl, TAKWE KakK [10-
POXHble 3HaKW, pas-
paboTaHbl gns no-
HMMaHWs BO BCEM
mupe. IN) MukTo-
rpamMMbl U MKOHKU
yMpoLLaoT BU3yarb-
Hoe BOCMpUATUE UH-
dopmaumn. )
LiseT, popma n
KOMMO3ULMS BU3Y-
anbHOro cumBona
MOTYT BbI3bIBaTb
onpepeneHHble
amouummn 1 accouma-
umn.

C pasButuem tex-
Honorui n rno6anu-
3aLuKn, CMMBOIbI
KOMMYHMKaLMK
ctanu 6onee pasHo-
o6pa3HbIMU 1 MHO-
ro3HayHbIiMu. lNo-
SIBUTUCb HOBbIE
¢dopMbI CUMBOJIOB,
Takue Kak aMoa3un n
MeMbl, KOTopble UC-
Nosib3YyTCs B OH-
NanH-KOMMYHUKa-
umun. Takxe, rnoba-
nn3auus npmeena K
CMELLEHMIO KYNbTYp
N BO3HUKHOBEHWIO
rmépuaHbIX CUMBO-
J10B, KOTOpblE CoYe-
TaloT B cebe ane-
MEHTbI pa3HbIX
KynbTyp. MNpumep:
Mcnonb3oBaHue
amopa3u npu

Tun 3agaHua

3apaHve Kom-
6UHNpoBaH-
Horo Tmna:
NpaKTUKOo-opu-
€HTUpPOBaHHbIEe
3apaHus

3apaHue Kom-
6UHNpoBaH-
HOro TMna ¢
BbIGOpOM 0Of-
HOro oTBeTa u
obocHoBa-
HueM BblGopa
oTBeTa

3apaHne Kom-
6UHMpoBaH-
Horo Tuna ¢
BbIGOPOM He-
CKOJbKUX OT-
BETOB 1 060C-
HOBaHWEeM Bbl-
60poB OTBETOB

3apgaHue oT-
KpbITOro TUna
C pa3BepHy-
TbiM OTBETOM.

Bpewms
BbINOJI-
HeHusA
3apaHus,
MUWH

Ypo-
BeHb Ne
CIoX-
Tembl

HOCTU

(6ann)

2 5

2 5

2 5

2 5



Ne 3apa-
HuA

51.

52.

53.

54.

CopaepkaHue 3afaHNA M Bapu-
aHTbl oTBeTa

N3 nepeyncrneHHbIX aneMeHToB
BblGepuTE TOT, KOTOPLIN HE OTHO-
CUTCA K KOMMYHWKALMOHHbIM 6a-
pbepam:

A) Ncnonb3oBaHue xaproHa

B) BHMmaTenbHoe cnylwaHve

B) Pa3nnuus B KynbType

") OMoumMoHanbHOe COCTOsHME

BbibepuTe Tpu chakTopa, KoTOpble
MOTyT CNOCOB6CTBOBAaTb BO3HUKHO-
BEHUWI0 cemMaHTh4yecknx 6apbepos
B KOMMYHUWKaLWK:

A) YteHue ¢ nucTa;

B) Pasnnunsa B nHTepnpeTaummn
Cnos;

B) Micnonb3oBaHmne CnoxHowm Tep-
MUWHOMOnK;

M) AKTMBHOE CryLuaHue;

[) HepocTtaTouHbIn ypoBEHb BNa-
OEeHUS A3bIKOM.

YcTaHoBWTE NpaBuUnbHOE COOT-
BETCTBUE MeXAY BUOOM KOMMYHU-
KaumoHHoro 6apbepa v ero xapak-
TEPUCTUKOW:

KommyHuKal. | Xapaktepu-
6apbep CTVKa
A) dusnye- 1) BosHukaet
ckui Bbapbep; | n3-3a pas3nu-
B) Mcuxono- YN B LIEHHO-
rmyeckumn 6a- | cTAX, HOpMax
pbep; N Tpagnumsx.
B) CemaHTn- | 2) CBazaHcC
Yeckui ba- pasnuuuamm
pbep; B 3HaYeHun
N KynbTyp- CnoB U CUM-
Hbli 6apbep. | BOMOB.
3) Obycnos-
1NeH ocobeH-
HOCTSIMM BOC-
npuaTus,
3aMoUMAMM U
npenpaccyn-
Kamu.
4) Bo3Hukaet
u3-3a Wyma,
paccTosiHus
mnu opyrux
nomex B
OKpYy>XatoLLen
cpepe.

3anunwunTte BbibpaHHble LUMdpbl
noJi COOTBETCTBYHOLLMMM ByK-
BaMMu.

A|lB|B|T

YcTaHoBWTE NpaBuibHYtO Nocrne-
[0BaTeNbHOCTb 3TanoB NPeofo-
NEeHNs KOMMYHMKaLMOHHOro 6apb-
epa:

A) PaspaboTka cTpaterumn

OTBeT Ha 3agaHue

nepenuncke B Mec-

ceHpXepax.

)

b B4
A|Bb|B|T
4 13|21
B,AT,B

Twn 3apgaHun

3apaHue 3a-
KpbITOro TUna
C O[HO3Ha4-
HbIM BbI6O-
pom Bapwu-
aHTa oTBeTa

3apaHue 3a-
KpbITOro Tuna
C MHOro3Hau-
HbIM BbI6O-
poM BapuaH-
TOB OTBETa

3apaHue 3a-
KpbITOro TMna
Ha yCTaHOB-
TIeHne cooT-
BETCTBUA

3apaHue 3a-
KpbITOro Tuna
Ha yCTaHOB-
neHve

Bpems
BbInon-
HeHus
3apaHus,
MUH

Ypo-
BeHb
CIOX-
HOCTH
(6ann)

Ne
Tembl



55.

56.

57.

58.

npeofoneHus;

B) OueHka adhdeKTUBHOCTHM Npea-
NPUHATBIX Mep;

B) BbisiBneHue n aHanu3 6apb-
epa;

r) Peanusauus ctpaternv v npu-
MEHEHMNE KOHKPETHbIX Mep
OTBeT 3anuwnTe B BMAE nocre-
JoBaTenibHocTu ByKB crneBa
HarnpaBo Ha4yMHas C NepBoro
aTana.

MpounTanTe TEKCT U AONOMNHUTE
(ppasy:

KomMmyHukaTuBHas aTo
npeaB3sToe OTHOLLEHUE K MH(Oop-
Mauuu, nepegaBaemMon onpege-
NEHHbIM YENOBEKOM UIU FPpyMMo.

[ainTe xapakTepuUCTUKy OCHOBHbIM
3anemMeHTaM, KOTopble BKITIOYaEeT B
cebsi CTpyKTypa KOMMYHVKaLMN.
[ante pa3BepHyTbIn OTBET.

B KOMMNaHuu nnaHupyeTcs BHEA-
peHne HOBOW CUCTEMbI OTYETHO-
ctn. MeHepxep no nepcoHany
[OXEH NPOBECTU COBELLaHne C
COTpyAHMKaMM, YTOObl 06 BACHUTL
ee npenmMyLLecTBa 1 nopsaok uc-
nonb3oBaHusA. OgHako, n3-3a pe-
MOHTa B oduce, coBelllaHune npo-
XOAUT B LUYMHOM rnoMelleHun. Ka-
Kne Mepbl Heobxoanmo npeanpu-
HSITb MeHeaXepy, YTo6bl MUHUMU-
31poBaTb BNUsHUE prU3MYECKoro
6apbepa?

N3 nepeyncneHHbIX KOMMYHUKa-
LIMOHHBLIX GapbepoB, BbibepuTe
OAVH, KOTOpbIii ABNAETCA Hanbo-
nee CrnoxXHbIM A8 NPeoaoNeHus:
®) dusnyecknii bapbep;

C) CemaHTunyeckunin 6apbep;

B) Mcunxonornyeckuin 6apbep;

r) KynbTypHbIi 6apbep.

Beibop oTBeTa oboCHywTE.

npenB3AToCTb

CTpykTypa KOM-
MYHMKaLumm
BKJOYaeT B cebs
oTnpaBuTens, Ko-
TOPbIN reHepu-
pyeT coobuie-
Hue, cooblleHune,
KOTOpOE A0JIXHO
COOTBETCTBOBATb
npasuiam KoMm-
MYHUKaLWK, Ka-
Han cBsA3wu, nony-
yartens, KOTopbIn
WHTepnpeTupyet
nosny4YeHHoe co-
obLieHne, obpart-
HY0 CBA3b U KOH-
TEKCT.

Ob6ecneunTb xo-
POLLYO 3BYKO-
N30MALMIO
(HanTn gpyroe
nomeLleHmne), nc-
Nnonb30BaTb MUK-
podOH un ycunu-
Tenb, COKpaTUTb
Bpems coBella-
HWUSA, UCTMONb30-
BaTb BU3YyaSlb-
Hble MaTepuanbl.

r) KynbTypHbI
Gapbep.
KynbTypHble b6a-
pbepbl BO3HU-
KatT 13-3a rny-
BGOKMX pasnuuni
B LIEHHOCTSX,
ybexaeHunsx n
Hopmax noeepe-
HUWSA, KOTOpble
¢opmupytotca
Ha NPOTSXeHUN
OIUTENBbHOro
BpPEMEHMU, YTO
JenaeT UX Crnox-
HbIMUW OJ151 MOHU-
MaHusa 1 Npeoao-
nexus. Tpeby-
l0TCA 3HAUNTENb-
Hble ycunus no

nocnepnosa-
TENbHOCTU

3apgaHue oT-
KpbITOro TUna
Ha [0MosHe-
HVe

3apaHue oT-
KPbITOro Tmna
C pa3BepHy-

TbIM OTBETOM

3apaHue
KOMOUHMPO-
BaHHOTO
TMNa: npak-
TUKO-OpUEeH-
TUPOBaHHbIE
3apaHus

3apaHue
KOMOUHMPO-
BaHHOro TMNa
¢ Bbl6opom
0fQHOro oT-
BeTa u oboc-
HOBaHVem
BblbOpa OT-
BeTa

2

2



59.

60.

Ne zapa-
HuA

61.

62.

63.

Onpepenute Tpu, U3 NepeyncneH-
HbIX HUXe, cTpaTerumn, Kotopble
MOryT 6bITb MCMONb30BaHbI Af1A
npeoposieHnsi ceMaHTu4yecknx 6a-
pbepPOB B KOMMYHUKaLMK:

A) Vicnonb3oBaHue crnoxHom Tep-
MUWHOMOTNW;

B) YTouHeHWe 3HauyeHnn Tepmu-
HOB;

B) Vicnonb3oBaHme BU3yarnbHbIX
cpencTs;

I NckntoyeHne o6paTHOW CBS3K;
[) ApanTaums a3bika K ayamTo-
puu.

Cgo1 BbI6op 060CHYITE.

MpuBeauTe Npumep cutyauuu, Ko-
raa ncmxonornyeckuin 6apbep Mo-
XeT HeraTUBHO MOBNUSATL Ha 3d)-
(heKTUBHOCTb KOMMYHMWKaLMN B
paboueit cpepe. OnuwnTe, Kak
MOXHO NMpeoaoneTb 3ToT 6apbep.

Cop,ep)KaHMe 3agaHusa n Bapu-
aHTbl OTBeTa

BbibeprTe U3 nepeuncrneHHbIXx Lie-
nen Hambonee BaxHy Ansa Aeno-
BOV Npe3eHTaLuu:

A) PasBrneyb ayamtopuio

B) MHdopmuposaTh 1 y6eautb
ayauTopuio

B) Noka3aTb opaTopckoe mactep-
CTBO

") 3anonHuTL Bpems

OnpepenuTte Kakue Tpy aneMeHTa
BXOAAT B CTPYKTYPY CLeHapvs fe-
JI0BOW Mpe3eHTaumm:

A) BctynneHnue;

B) CHeATMe HanpsaxeHus;

B) OcHoBHas yacTb

M) 3akntoyeHune

) Mponor

YcTaHoBUTE NpaBunbHoOe CooT-
BETCTBME MeXAy 3TanoMm Mnoaro-
TOBKM NMPe3eHTaLun 1 ero cogep-
XaHueM:
OTan nogro-
TOBKU

CopepxaHue

N3YYeHNIo n
agantaumm K
Opyrom Kynb-
Type.

B, B, O.
YTOYHEeHue 3Ha-
YeHU TEPMUHOB
nomoraet n3be-
XaTb HenpaBusb-
HOro MNOHMMaHWUS.
VMcnonb3oBaHue
BU3yaribHbIX
cpencTs obner-
YyaeT BoCnpusTue
WMHopmaumn.
Apantauus
A3blka K ayanuTo-
pun no3sonsieT
roBOpUTb Ha MNo-
HATHOM fA3bIKE.

Curtyauus: Co-
TpyOHuK 6ontca
BbICKa3aTb CBOe
MHEHWe Ha coBe-
LaHUN n3-3a
cTpaxa KpUTUKW.
Mpeoponexue:
Co3paHue 6e3-
onacHon 1 noa-
LepXuBatoLen
aTMocdepsbl, No-
oLLpeHue y4a-
CTUS, aKTUBHOE
cnylwaHuve,
npenocTaBfieHne
KOHCTPYKTUBHOWN
obpaTHol CBA3M.

OTBeT Ha 3apa-
Hue

=)

A B, T

A|lB|B|T

31211411

3apaHue
KOMBUHUpO-
BaHHOro Tuna

C Bbl6opom
HECKOJSIbKUX 2
OTBETOB 1
obocHoBa-

HUeM Bbl6O-

pOB OTBETOB

3apaHue oT-
KpbITOro TMna
C pa3BepHy-

TbIM OTBETOM

2

Bpewms BblI-
NoJIHeHUsA
3apaHus,

MUH

Twvn 3apa-
HuA

3apaHue
3aKpbITOro
TUNa c oa-
HO3Hau-
HbIM BbIGO-
poMm Bapu-
aHTa oT-
BeTa

1

3apaHue
3aKpbITOro
TMnac
MHOro-
3HayHbIM
BbIGOPOM
BapvaHTOB
oTBeTa

3apaHue
3aKpbITOro
TMna Ha
yCTaHoB- 2
TNeHune co-
oTBeT-

CTBUSA

Ypo-

BeHb
CJT10XXHO-

CTn

(6ann)



64.

65.

66.

67

A) Onpepe- 1) Bbibop on-
neHuve uenu TUMarbHbIX
npeseHTaumm | cnocoboB Bu-
B) Ananus 3yanusauum
ayoutopum OaHHbIX.
B) Paspa- 2) N3yyeHune
60TKa CTPYK- | MHTEPEeCcoB,
Typbl NPe3€eH- | 3HaHWIN 1 No-
Tauum TpebHocTEN
M) Mopgro- cnyLwiatenen.
TOBKa BU3Y- 3) Onpegene-
anbHbIX Ma- Hue xenae-
Tepuanos MOro pe3yJb-
TaTa npesex-
Taumu.
4) ®opmupo-
BaHMe norny-
HoW nocnepno-
BaTeNbHOCTU
U3NoXeHUst
mMaTtepvana.

3anuwunTte BblGpaHHbIe LGPl
PSiIBOM C COOTBETCTBYIOLLUMMU BYK-
BaMMu:

A|B|B|T

YcTaHoBWTE NpaBusibHYIO Nocne-
[OBaTesIbHOCTb 3TanoB NoAro-
TOBKM 4,€M0BOI Npe3eHTaumm:

A) MoproTtoBka BU3yarbHbIX MaTe-
pvanos

B) OnpepeneHue Lenu npeseHTa-
umn

B) PeneTnumsa npe3seHTaumm

') AHanus aygutopun

[1) PaspaboTka cTpyKTypbl npe-
3eHTauum

OTBeT 3anuwumnTe B BUAE nocre-
poBaTenibHocTu ByKB crneea
HarnpaBo Ha4yMHas Cc NepBoro
aTana:

MpounTanTe TEKCT N AOMONHUTE

bpasy:
Bo BCTynneHuun npeseHTaumn
BaXHO ayamTopuio

M0603HaHMTbTeMy.

OnuwunTe KnoyeBble BONPOChI, KO-
TOpble HEOOXOAMMO YYUThIBATh
npv aHanuse ayauTopumn nepeg,
nenosow npeseHTaunen? dante
pa3BepHyTbIN OTBET.

MeHepxep No MapKeTUHry [o5-
XeH NPOBECTU NMPe3eHTaLmio0 Ho-
BOro NpoAyKTa Ans noteHumanb-
HbIX MHBECTOPOB. Bpems npeseH-
Tauun orpaHnyeHo - 15 MUHyT.
YKaxute anemMeHTbl Mpe3eHTaumu,

BroAB

3anHTepecoBaTb

Mpn aHannze
ayamTopun Heob-
XOAUMO YUUTbI-
BaTb: YPOBEHb
3HaHWUM ayouTo-
puu No TeMe, UH-
Tepechl U NoTpeb-
HOCTV ayauTopuu,
OTHOLLEHUe ayau-
TOpUN K TEMe
npeseHTauuu,
pa3mep ayauTo-
pvuv 1 femorpa-
cunyeckne xapak-
TEPUCTUKMN.

KpaTtkoe BcTynne-
HWe c npueBeT-
CTBUEM U Npea-
CTaBlieHnem
TeMbl, YeTKoe 13-
noxeHue

3apaHue
3aKpbITOro
Tuna Ha
yCTaHoB-
TNeHne no-
cnepoBa-
TENbHOCTU

3apaHue
OTKPbITOro
Tvna Ha
[omnosHe-
Hue

3apaHue
OTKPbITOro
TMna c
pa3BepHy-
TbIM OTBE-
TOM

3apaHue
KOMOUHU-
pPOBaHHOIO
™na:



68

70.

KOTOpble HE0BXOAUMO BKITHOUMUTD,
4TOObI 4OCTMYb MaKCUMarnbHOro
aphekTa 3a KOPOTKOE BpeMS.

BbibepuTe cnocob Bu3yanusauum
NHOPMaLLK, KOTOPbIN fy4lle
BCEro noaxoauT Ans AeMOHCTpa-
UMW OMHAMUKU M3MEHEHUSI MOKa-
3aTeneit BO BpEMEHU:

A) Tabnuua

B) Kpyrosas guarpamma

B) Mctorpamma

I Mpaduk

O6ocHywTe cBOW BbIOOP.

HazosuTe Tpu npasBuna, U3 npea-
NOXEHHBIX HUXe, KOTopble cre-
ayeT cobnogaTe Npy co3gaHum
cnanpos Aa AenoBoKn NpeseHTa-
umn:

A) Vicnonb3oBaTb MHOTFO TEKCTa
Ha cnanpge;

B) Vicnonb3oBaTb KpynHble
LWpUTHI;

B) Vicnonb3oBaTb KOHTPACTHbIE
ugeta

IN) Ncnonb3oBaTh CNOXHbIE Ana-
rpaMmmbl

) Nicnonb3oBaTb MUHUMYM aHW-
Mauum

Beibop oTBeTOB 060OCHYITE

OnuwINTE OCHOBHbIE 3Tarbl NoA-
rOTOBKM K 1ENOBOV Npe3eHTaLum.
Moapo6Ho onuwMTe YTO HeobXxo-
OMMO BKIOYaTh B KaX bl aTar.

NpeMMyLLecTB NpPaKTUKO-
NPOAYKTa, AEMOH-  OPUEHTU-
cTpauus Kr4e- pOBaHHble
BbIX XapakTepu- 3apaHus
CTUK npoaykTa ¢
NMOMOLLIbHO BU3Y-
anbHbIX MaTepua-
nos, ybegutenb-
HOe 3aKryeHne
C Npu3bIBOM K
NEeNCTBUIO.
M) Mpaduk.
) Tpacp 3apaHue

KOMOUHU-
"padmkn nosso- oMb

pOBaHHOrO
NAT HarnsaHo

Tvna c Bbl-
npeacTaBUTb TEH-

6opom oga-
DEeHLUMN U3MeHe-

HOro oT-
HWSA OaHHbIX BO

BeTa u
BPEMEHW, NoKa3bl-

obocHoBa-
Basi AMHaAMMKY po-

HUEM Bbl-
cTa, najeHua UM o
crabunmsauum P

< BeTa

nokasaTenen.
b, B, A.
B) KpynHbie
WwpudThl obecne-
YMBAOT XOPOLLYHO
YnTaemMocCTb cnan-
[0B Ans Bcen 3apaHue
ayamTopun. KOMOUHU-
B) KoHTpacTHble pOBaHHOrO
LBeTa NO3BOMSAT  TUNa C Bbl-
BblAENUTb KNtove-  6GOpoMm He-
Bbl€ 31IeMEHTbI CKONbKUX
cnanpa v cae- OTBETOB U
natb ux 6onee 3a-  060CHOBa-
METHbIMMU. HUEM Bbl-
[) MuHumansHoe = 60poB OT-
NCMonb3oBaHune BETOB
aHMMaLMK1 NoMo-
raet nsbexartb OT-
BrNeYeHns BHUMa-
HUS1 OT coaepxa-
HUSI pe3eHTaumn.
1. Onpepenexne
Lenu npeseHTa-
unn (MHopMmpo-
BaHue, ybexne-
HUe, MOTUBaLMSA).
2. AHanus aygm-
Topun (YypoBEHb
3HaHUN, UHTe-
pecbl, NoTpebHo-
cm). 3apaHue
3. PazpaboTka
CTDYKTYpbI Mpe- OTKpbITOro

TMna c
3eHTauum (BCTyn-

pasBepHy-
JNleHne, OCHOBHas

TbIM OTBE-
YyacTb, 3aKnye-

TOM

Hue).

4. MNoproToBka BU-
3yanbHbIX MaTe-
puanos (cnangbl,
rpacuku, gma-
rpammbl).

5. Penetnumsa
npeseHTauum (oT-
paboTka peuu,
XeCToB,



Ne 3a-
AaHus

71.

72.

73.

74.

CopepxaHue 3agaHus U Bapum-
aHTbl OTBEeTa

YUTo ABNAETCA OCHOBHOW LIeNbto
ny6rnuyHomn peun?

A) Paseneyb ayautopuio;

B) Y6eanTb ayamTopuio B CBOEN
TOYKE 3pEHUS;

B) MpepocTasuTb ayamTopun Ho-
Bble 3HaHUS;

") Bbi3aBaTb 3MOLMOHANbHYIO pe-
akumio.

BbibepuTe, N3 NpeanoXeHHbIX
HUXe, TPU anemMeHTa, KoTopble
BXOAAT B CTPYKTYpY Ny6nm4Horo
BbICTYNSIEHNS:

A) MpuseTcTBNE ayantTopum

B) OcHoBHasd yacTb

B) 3akntoyeHue;

M) BctynutenbHas yacTb;

[) Bonpocbl ayoutopuu;

E) I'npnyeckoe oTcTynneHuve.

YcTaHoBuWTE NpaBuUiibHOE COOT-
BETCTBUE MeXAY BUAOM Nybnmy-
HOrO BbICTYMIIEHUS U €r0 LENbHO:

Bug nybnunu- | Lenb

HOro BbICTYN-

neHus

A) NHdopma- | 1. BbizBatby

LMOHHas peyb | ayauTopum

B) Y6expato- NonoXuTenb-

was peyb Hble 3MOLUK U

B) PasBneka- | uHTepec

TenbHas peyb | 2. [NepepaTtb

") MpoTo- HOBbI€ 3HaHNA

KOMbHO-3TW- 1 aKThl;

KeTHas 3) CobntocTn
HEKOTOpbIN
obLenpuHs-
TbIA puTyan
4. N'3ameHuTb
MHeHwue unu
ybexpeHus
ayamTopum.

A|B|B|T

3anuwuTe BbiGpaHHbIe LMdpbI
nog COOTBETCTBYHOLUMMU ByKBaMK:

YcTaHoBWTE NpaBusibHYO nocre-
[l0BaTeNbHOCTb LIAroB Nnoaro-
TOBKU K NyGNMYHOMY BbICTynne-

HUIO:

A) AHanus ayauTopuu;
B) PazpaboTka CTpyKTypbl Bbl-

CTynneHus

B) HanucaHue TekcTta peun
M) PeneTnumsa BbICTYNNEHUS.

B3aMMOOencTBus
C ayauTopuen).

OTBeT 3anuwnTe B BUAE nocneao-
BaTenbHOCTU BYKB CreBa HanpaBo
HauunHas c NepBoro atana.

OTtBeTHa 3apa-
Hue

B

A 6,B,T

A|lB|B|T

214|113

ABBI’

Twn 3apa-
HUA

3apaHue 3a-
KpbITOro
TUNa ¢ ofHo-
3HaYHbIM Bbl-
6opom Bapu-
aHTa oTBeTa

3apaHue 3a-
KpbITOro
TMNa ¢ MHO-
ro3Ha4HbIM
BbIOOpPOM Ba-
pWaHTOB OT-
BeTa

3apaHue 3a-
KpbITOro
Tvna Ha
yCTaHoBne-
HWe CooTBeT-
CTBUA

3apaHue 3a-
KpbITOro
TNa Ha
ycTaHoBne-
HWe nocne-
JoBaTenbHo-
ctm

Bpems
BbIMOJIHe-
HUA 3apa-
HUS, MUH

YpoBeHb
CI10XHO-
ctm
(6ann)

Ne
TeMbl



Ne 3a-
AaHus

75.

76.

77.

78.

CopepxaHue 3agaHuA U Bapu-
aHTbl OTBeTa

lMpountanTe TEKCT U AoNonHUTE
bpasy. BaxHbIM 351€EMEHTOM He-
BepbaribHOW KOMMYHMKaLMKN BO
BpeMs nNy6nnyYHOro BbICTYNEHNS
ABNAETCA...

Onuwwute B pa3BepHyTOM BUOE
BaXXHOCTb BU3yann3auuun I/IH(bOp-
Mauumn B I'Iy6]'II/ILIHbIX BbICTynNe-
HUAX.

MpounTanTe TEKCT 3a4aHUs U
panTe oTBeT. Bbl BbiCTynaeTe ne-
pen ayautopuen ¢ npe3eHTauuen
HOBOro NpoaykTa, HO 3amevaeTe,
YTO CryLIaTeny HauYMHaT TepATb
uHtepec. Kakue Tpu npvema Bbl
MOXeTe UCMonb30BaTb, YTOObI
BEPHYTb UX BHUMAHWE?

BbiGepuTe TMN NyGnuM4YHoM
peyu, KOTOpbIN fyylle BCEro
NOAXOAMT AN BbICTYMNEHUsS Ha
Hay4HOWN KOH(epeHUnm:

A) PasBnekartenbHasi;

B) NHpopmaTmeHas;

B) Y6expatowas;

') BooxHoBnsilowias.

Beibop oTBeTa ob6oCHyWTE.

OTBeT Ha 3aaa-
Hue

3pUTENBHbBIN KOH-
TaKT

Busyanusauua
WHpopmaumm
ynyJliaeT BoC-
npusTue u 3ano-
MUHaHue maTepu-
ana. icnonb3oBa-
HWe rpacukos,
anarpamm, nsob6-
paxeHui u Bu-
[,e0oporMKoB Mno-
MoraeT ayamTo-
pvu nyyule rno-
HATb CNOXHble
KoHLUenuuu, yaep-
XUBaTb BHUMaHue
1 3anHTEepeco-
BaTbCSl TEMOW Bbl-
cTynnexus. Busy-
anusauusa genaet
nHcopmaumto 60-
Jiee HarnsgHom m
OOCTYynHOW Ans
NMOHUMaHWS.

1. 3apaTtb putopu-
Yeckuin Bonpoc no
TeMe.

2. PacckasaTb WH-
TEPECHYH UCTO-
pUto NN aHeKaoT,
CBAA3aHHbIN C Te-
MO BbICTyrie-
HUA.

3. Mpeanoxute
cnywarensm Bbl-
NONHUTbL HebOorb-
LLIOE MHTEpaKTMB-
Hoe 3afaHue
(Hanpumep, oTBe-
TUTb Ha BOMpPOC).

B. UHdopmaTue-
Hagq. Llenb BbI-
CTYNneHus Ha
Hay4HON KOHdpe-
peHuun - nepe-
haTb HOBblE 3Ha-
HWA, pe3ynbTaThbl
nccneaoBaHuim
akTbl, NO3TOMY
VHOPMaTUBHBI
CTUNb peyn
Hanbonee yme-
CTeH u adppekTn-
BeH. Pa3eneka-
TenbHbIN, yoexaa-
IO U BOOXHOB-
NAWMA CTUNN
MOryT ObITb UC-
Nnonb30BaHbI B
apyrux

Bpewms
BbIMNOJIHe-
HUA 3apa-
HUSA, MUH

YpoBeHb
CITOXHO-
cm
(6ann)

Twun 3apa-
HuA

3apaHue oT-
KpbITOro
TMna Ha go-
nosiHeHue

3apaHue oT-

KpbITOro

Tvna c pas- 2 2
BEPHYTbIM

OTBETOM

3apaHue

KOMOUWHMPO-

BaHHOTO

TMna: npak- 2 2
TUKOOPWEH-

TUPOBaHHbIE

3apaHus

3apaHue

KOMOUWHMPO-

BaHHOro

Tuna c Bbl6o-

pOoM ofHOro 2 2
oTBeTa un

o6ocHoBa-

HUEM Bbl-

6opa oTBeTa

Ne
TeMmbl



Ne 3a-
AaHus

79.

80.

Ne 3apa-

HUA

81.

82.

CopepxaHue 3agaHuA U Bapu-
aHTbl OTBeTa

M3 nepeyncneHHbIX HUXe npue-
MOB BbIGeEpUTE TE NPUEMBI, KOTO-
pble NOMOryT opaTopy CnpaBUTLCA
C BOJNIHEHWEM nepef ny6nnyHbIM
BbICTYMJIEHNEM

A) TwaTenbHasa NOAroToBKa;

B) Mmy6okoe AbixaHue;

B) Buayanusauus ycnexa;

IN) irHopupoBaHue ayoutopuuy;
) Paccnabnenune mbiwi;

E) YnoTtpebneHue ycnokouTenb-
HbIX CPEACTB.

Bbibop oTBeTOB 06OCHYITE.

lMpounTanTe TEKCT M [ONONHUTE
dpazy. OgHum 13 cnocobos ycTa-
HOBWUTb KOHTaKT C ayauTopuen B
Hayane BbICTYMNEeHUs ABNSAETCS...

CopepxaHue 3aAaHuA U Ba-
puaHTbl oTBeTa

Cwutyaums, korga o6bem Kom-
MYHWKaTMBHbIX BXOAOB CyLLe-
CTBEHHO MpeBbILLaeT BO3MOX-
HOCTM NX 06paboTKK UnNn nux
pearbHble NOTPpebHOCTH, 3TO:
A) n36bIToK nHopmauuy;

B) nHopmMaLMOHHBIN Xaoc;
B) KOMMyHUKaTUBHasi nepe-
rpy3ka;

M) KOMMYHWKaTVUBHbIN COOM.

M3 nepeyvncneHHblx hakTopoB
Ha30BWTE TPU, KOTOPbIE OKa3bl-
BaloT HauborbLlee BNusiHME Ha

3(pPeKTUBHOCTb KOMMYHUWKa-
LUiA B OpraHu3aumu:

A) Paamep 3apaboTHoi nnaThbl
COTPYLOHVKOB;

B) Kananbl koMMyHuKauuu;

OTBeT Ha 3aaa-
Hue

cuTyaumsx, raoe
TpebyeTcs amouu-
OHanbHoOe BO3-
[encTeune Ha
ayauTopuio.

a, 6, B, . Twa-
TenbHas nopro-
TOBKa no3sonser
4YyBCTBOBaTb Ce6S
yBEpEeHHee B Ma-
Tepuane. ny6o-
Koe [ibIxaHue u
paccrnabneHue
MbILLL, TOMOratoT
CHU3UTb PU3no-
nornyeckue npo-
AIBMEHNs BOJIHe-
Hus. Busyanusa-
ums ycnexa
HacTpanBaeT Ha
NO3UTUBHbIN UC-
xoa. NrHopuposa-
HVe ayauTopum He
aBnseTca apdek-
TUBHbIM MPUEMOM
NSt NpeononeHuns
BOJMTHEHMS. Yno-
TpebneHwue ycno-
KOUTENbHbIX
CPeACTB JOIXHO
6bITb cornaco-
BaHO C BpPa4oM.

UCTOsb30BaTh
toMopa, 3aaaTb
BOMPOC ayanTo-
puvu, pacckasaTb
KOPOTKYIO UCTO-
puto.

OTBeT Ha 3agaHue

BBl

Bpems
BbIMNOJIHe-
HUA 3apa-
HUSA, MUH

YpoBeHb
CIIOXHO-
cmm
(6ann)

Tun 3apa-
HuA

3apaHne
KOMBUHUpPO-
BaHHOro
TMNa ¢ Bbl6O-
pom He-
CKOJbKMX OT-
BETOB U1
o6ocHoBa-
HMeM BbIOO-
poB OTBETOB

3apaHue oT-
KpbITOro
TunNa Ha f1o-
NnonHeHue

Ypo-
BeHb
CIOXHO-
cTm
(6ann)

Bpems
BbIMOJIHEe-
HUA 3apa-
HUSA, MUH

Twun 3apa-
HUA

3apaHue

3aKpbITOro

Tnna c oa-

HO3Ha4HbiM 1 1
BbI6OpOM

BapuaHTa

oTBeTa

3apaHue
3aKpbITOro
TMna c
MHOro3Hau-
HbIM BblOO-
pom Bapwu-
aHToB OT-
BeTa

Ne
Tembl

Ne
Tembl



Ne 3apa-
HuA

83.

84.

Co.qep)KaHMe 3agaHuvsa u Ba-
puaHTbl OTBeTa

B) OpraHusauunoHHas Kysnb-
TYypa;

M) Hanuumne yeTkom ctpaTterum
KOMMYHMKaUmm;

) Ctunb pykoBoacTea.

YcTaHoBuWTE NpaBuUbHOE COOT-
BETCTBME MEXAY BUAOM KOM-
MYHMKaLUWM 1 ee XxapakTepu-
CTUKOW:

OTBeT Ha 3agaHue

Bug kommy- | Xapaktepu-
HVKaLUmm CTMKa
A) Beptu- 1. O6bmeH
KanbHasi nHdOopMma-
KOMMYHVKa- | UMEN Mexay
ups COTpYyAHW-
B) MNopu- Kamu ogHoro
30HTanbHasa | ypoBHS
KOMMYHVKa- | nepapxuu.
ums 2. ObmeH
B) Ounaro- MHopma-
HanbHas uuen mexay
KOMMYHVKa- | pasnuyHbIMU
ums oTaenamu u
) BHew- YPOBHAMU
HSI KOMMY- | KOMMaHuu.
HMKaums 3. Nepepnava
MHOopMa-
uun mexay
KOMMaHWen n
€€ BHELLUHUM
OKpY>XEHUEM
(KNMeHTHI,
napTHepbl,
CMW).
4. Nepepava
MHOopMa-
uun mexay
pykoBoguTte-
nSMU U noga-
YMHEHHBLIMMU.

3anuwuTe BbibpaHHble LMpbI

NoA, COOTBETCTBYIOLLMMU ByK-

BaMMu:
A|B|B|T

YcTtaHoBuTe npaBuJibHYH MoO-
cnepnoBaTesibHOCTb 3TarnoB

pa3pa60TKV| nnaHa KOMMYyHUKa-

LMn:

A) OnpepeneHuve uenesomn
aygutopun

B) OueHka achhekTUBHOCTH
KOMMYHMKaLWn

B) Pa3pabotka cTpaTterum Kom-
MYHUKaLuii

') Onpepenexne Lenen Kom-
MYHVKaLui

OTBeT 3anuwuTe B BUAE No-
cnepoBaTtenbHOCTY GYKB cneBa
HanpaBo Ha4yMHas C NepBoro
3Tana

A-4,B-1,B-2,T-3
A|B|B|T
411123

FABB

Twn 3apa-
HuA

3apaHue 3a-
KpbITOro Tmna
Ha yCTaHoB-
JieHne cooT-
BETCTBUA

3apaHue
3aKpbITOro
TUNa Ha
yCTaHoBne-
HuWe nocne-
nosaTenb-
HOCTU

Ypo-

Bpems
BeHb
BbIMNOJIHe-
CIIOXHO-
HuA 3apa-
HUSA, MUH cm
’ (6ann)

2 2
2 2

Ne
Tembl



Ne 3apa-
HuA

85.

86.

87.

88.

89.

Co.qep)KaHMe 3agaHuvsa u Ba-
puaHTbl OTBeTa

MpounTante TEKCT 1 gonon-
HuUTe dpasy:

OcHoBHas Lenb ynpasneHns
KOMMYHMKaUMAMN B OpraHm3a-
uun — aTo obecneveHne _ u
CBOEBPEMEHHOro 06MeHa uH-
hopmaLmen Mmexay Bcemm 3a-
NHTEepeCcoBaHHbIMN CTOPO-
HaMMW.

OnuwmnTe 0CHOBHbIE MHCTPY-
MEHTbI, KOTOpble MeHeaXep
MOXeT UCMonb30BaThb AJ1A
ynpaeneHynst KOMMyHUKaLMAMN
B OpraHm3auum.

B komnaHum 250 coTpyaHWKOB.
CornacHo cTaTUCTVKe, Kaxapbli
COTPYOHVK TpaTUT B CPEAHEM
20 MWHYT B AIeHb Ha HENPOAYK-
TMBHOE 06LLeHre (CNeTH!,
cnyxu). OueHuTe, CKONMbKO Ya-
coB paboyero BpemMeHu B Me-
CAL TepsieT KOMMNaHus u3-3a
Hea(PEeKTUBHbLIX KOMMYHUKa-
uuia. (B mecsue 22 paboymnx
AHS)

Hwxe nepeuncneHsbl ctunu
KOMMyHMKauuu. Hazoeute
Hanbonee ahHEKTUBHbBI
CTWUMb ANA pa3peLleHns KOH-
(ONMKTOB B OpraHn3aumu:

A) ArpeccunBHbIn

B) MaccuBHbIN

B) MaHunynaTueHbIn

") AccepTuBHbI
O6ocHynTe cBOIN BbIGOP.

M3 nepeyncneHHbIX H1Xe ane-
MeHTOB (hOpMMUPOBaHUA -
deKTUBHOM CTpaTernu BHyT-
PEHHUX KOMMYHUKaUUin, Ha30-
BUTE TP KITHOYEBbIE:

A) PerynsipHble onpocbl yao-
BMETBOPEHHOCTU COTPYAHUKOB;
B) MpoBeneHne YyacTbix KOPMo-
paTUBHbIX MEPOMPUATUN;

B) OdpmumanbHble LOKYMEHTHI,
B KOTOPbIX U3MOXEHbI BCe rnpa-
BUMa KOMMYHMKaLMu;

OTBeT Ha 3agaHue

O heKTUBHOrO

OneKTpoHHast
no4Ta, MecceH-
Axepbl, cobpaHus,
coBeLlLaHus,
BCTpEYM C nog4m-
HEHHbIMU, [OCKN
00BbABNEHUN, UH-
dopmaLmMOoHHbIe
GronneTexu, Kopno-
paTuBHbIM NopTan,
coumnanbHble ceTw,
OTYeThl, Npe3eHTa-
uun 1 ap.

1833 (250coTpya-
HWUKOB * 20 MUHYT *
22 pHa = 19000 mu-
HyT /60 = 1833 va-
coB)

I". AccepTuBHbIN.
[aHHbIN CTUNDb
npegnonaraet He-
arpeccuBHoe, OT-
KpbITOE 1 YECTHOE
BblpaXeHne CBOMX
notpebHocTen 1
YyBCTB, yBaxasi npu
3TOM noTpebHoCTU
M YyBCTBa ApYrux
nogen. 3To cno-
CcoBCTBYET KOH-
CTPYKTUBHOMY Aua-
10Ty U MOUCKY B3a-
MMOBbIFOlHbIX pe-
LLIEHWN.

roge

. Heobxoaumo no-
HUMaTb, KaKunx pe-
3yNbTaToB HYXHO
[OCTUYb C NMOMO-
LLIbIO KOMMYHUKa-
LN,

[. Pa3Hble rpynnbl
COTPYAHWKOB Npea-
noynTalT pasHble
kananbl (Hanpumep,
3MEKTPOHHas

Twn 3apa-
HuA

3apaHue
OTKPbITOro
TUNa Ha
[OmMosHe-
Hue

3apaHue
OTKpPbITOro
TMNa c pas-
BEPHYTbIM
OTBETOM

3apaHue
KOMOWHU-
pOBaHHOIO
TUNa: npak-
TUKO-0pU-
€eHTUpOoBaH-
Hble 3apa-
HUA

3apaHue
KOMOWHU-
pPOBaHHOIO
TWMa ¢ Bbl-
6opom oa-
HOro OT-
BeTa un
obocHoBa-
HUEM Bbl-
6opa oT-
BeTa

3apaHue
KOMOUHU-
pPOBaHHOIO
THna c Bbl-
60poMm He-
CKOMMbKUX
OTBETOB 1
o6ocHoBa-
HUEM Bbl-
60poB oT-
BETOB

Ypo-

Bpems
BeHb
BbIMNOJIHe-
CIIOXHO-

HuA 3apa-

HUSA, MUH cm

’ (6ann)

2 2
2 2
2 2
2 2
2 2

Tembl



Ne 3apa-
HUA

90.

Ne 3apa-
HUA

91.

92.

93

Co.qep)KaHMe 3agaHuvsa u Ba-
puaHTbl OTBeTa

') YeTkoe onpepeneHue Lenemn
KOMMYHUKaLuii

) Ucnonb3oBaHue pa3Hoob-
pa3HbIX KaHanoB KOMMYHVKa-
umu;

E) O6ecneueHune obpaTtHom
CBA3M OT COTPYAHUKOB.
O6ocHynTe cBOI BbIGOP.

OnuwmnTe He MeHee Tpex Npu-
YYH, KOTOPblE CYLLECTBEHHO
BMUAKOT Ha 3(PHEKTUBHOCTb
KOMMYHWKaLMIA B OpraHm3aLmm.
AprymeHTupyiiTe CBOW BbIOOP.

CopepkaHue 3afaHuA U Ba-
pynaHTbl oTBeTa

V3 nepeyuncneHHbIX yTBEpXae-
HWIN, HA30BUTE TO KOTOPbIN AB-
NAeTcsa OCHOBOW 3TUKWN Aeno-
BOro 0O6LLEHUS:

A) I'nyHas Bbiroaa;

B) B3anmHoe yBaxeHue n go-
BEpUE;

B) Ctporoe cobntoaeHue gop-
MarnbHOCTEN;

") UIrHoprpoBaHue Nn4HbIX Ka-
yecTB cobeceHuKa.

BbibepuTe TpK NnpuHuMna, Ko-
TOpble fiexaTt B OCHOBe 3(-
(heKTMBHOrO AenoBoro oblie-
HUSA:

A) KoHdmpaeHUmanbHoCTb
B) O6bmaH

B) YBaxeHue

M) OTKpbITOCTb

4) 3aBuUCTb.

YcTaHoBUTE NpaBuiibHOE COOT-
BETCTBME MeXAY BUAOM
HOPMbI 1 €€ XapaKTEPUCTUKOW:

Bup Hopmbl XapakTtepu-
CTUKa

OTBeT Ha 3agaHue

noyrta, Meccex-
AXepbl, cobpaHus).
E. BaxHo nony-
YaTb OT3bIBbI CO-
TPYAHVKOB, YTOObI
KOppPEeKTMpoBaTb
cTpaTeruo n ge-
naTb KOMMYHUKa-
uuto 6onee adppek-
TUBHO.)

1. YnyJyweHue ko-
opavHaumm u co-
TpyOHUYECTBA.

2. MNoBblWweHne BoO-
BMEYEHHOCTN U MO-
TMBaLUN COTPYOHU-
KOB.

3. CHuXeHune puc-
KOB OLNOBOK 1 He-
OOMOHNMaHUN.

4. YnydweHve oT-
HOLLEHWUN C KINNEH-
Tamu 1 napTHe-
pamu, dbopmumpoBsa-
HWE NO3UTUBHOIO
MMKUAXa KOMNaHUW.

OTBeT Ha 3agaHue

AB, T

A) Mopanb-
Has Hopma
B) MNpaBo-

Basi HopMa

N >
= o
w| ™

Ypo-
BeHb
CITOXHO-
ctm
(6ann)

Bpems
BbIMNOJIHe-
HuA 3apa-
HUSA, MUH

Twn 3apa-
HuA

3apaHue
OTKpPbITOro
TMNa c pas-
BEPHYTbIM
OTBETOM

Bpewms
BbINOJI-
HeHusA 3a-
OaHus,
MUH

Ypo-
BeHb
CIOXHO-
cTn
(6ann)

Twn 3apa-
HUA

3apaHue 3a-

KpbITOro

Tvna c oa-

HO3HaYHbIM 1 1
BblGOpOM

BapuaHTa

oTBeTa

3apaHuve 3a-

KpbITOro

TMna ¢ MHo-

ro3Ha4YHbIM 1 1
BblGOpOM

BapuaHToB

oTBeTa

3apaHuve 3a-
KpbITOrO
Tvna Ha
yCTaHoBre-
HWe cooT-
BETCTBUA

Ne
Tembl

Ne
Tembl

10

10

10



Ne sapa-
HUA

94,

95.

96.

97.

CopepxaHue 3aAaHWA U Ba-
puaHTbl oTBeTa

B) Hopma
3TUKM

1. 3akpenneHa B 3aKoHax u
OPYrvx HOPMaTUBHbIX aKTax.

2. OcHoBaHa Ha npefacrasrne-
HUAX 0 fobpe 1 3ne, cnpaseg-
FIMBOCTU U HECTIPABEANBOCT!.
3. Perynupyet npaswuna nose-
[eHus B obLiecTse, MaHepbl 1
opMbl 06LLEHNS.

3anuwuTe BblIbpaHHble LMdpbI
MoA, COOTBETCTBYHOLLMMU BYK-
BaMMu.

A |Bb |B

YcTaHoBWTE NPaBumbHYO No-
crnepoBaTenbHOCTb 3TanoB
pa3peLueHnst KOHIMKTHON Ch-
Tyauuu B €N0BOM O6LLEHNN:
A) AHanun3 npu4nH KoHMMKTa
B) OueHka nocneacTeuin KOH-
dnukTa

B) Mownck B3anMOBbLIFOAHOMO
peLueHus

") BoisBneHune npobnemsbl
OTBeT 3anuwmTe B BUAE No-

cnenoBaTesibHOCTU 6yKB cnesa

HanpaBo Ha4ynHaA Cc nepBoro
aTana

LononHute dpasy: OgHum u3
BaXHbIX 3/IEMEHTOB 4,EJI0BOrO
06LLeHNs sBnsieTcs yMeHne
cnywartb

[ainte passepHyTOe onucaHue
BaXXHOCTUN HeBepGanbHON KOM-
MYyHMKaLMM B Aen0oBOM o6bLie-
Hun. MpuBeamnTe NpuUMepb!.

MpounTanTe TEKCT 3a4aHunsa n
BbINOSHUTE ero. KnueHT Bbipa-
XaeT HeJ0BOIbCTBO Kaye-
CTBOM TOBapa. Balia 3apgava -
YCMNOKOUTb KNMEHTa 1 nNpeasio-
XUTb peLleHne npobnemei.
OnuwunTe Balun AENCTBUA 1

OTBeT Ha 3agaHue

A BB

aKTUBHO

HesepbanbHas uH-
dopmaLms (KecTbl,
MUMUKa, No3a, UH-
TOHaLMA) MOXeET
nepepaeaTtb 40
70% vHdopmaumm.
OHa BnuseT Ha
BOCMpuUATUE CO06-
LLIeHUs1, yCTaHaBNu-
BaeT aMOLMOoHanb-
HbI KOHTaKT, MOMO-
raeT NoHATb UCTUH-
Hble HaMepeHus co-
6ecenHuka. Hanpu-
Mep, 3pUTeNbHbIN
KOHTaKT MoKa3bl-
BaeT 3auHTepeco-
BaHHOCTb, CKpe-
LLIEHHbIE pYKM - 3a-
KPbITOCTb.

CoTpyaHuk: "MHe
OYeHb Xasb, YT
Bbl CTOJTIKHYNUCb C
37OV Npobnemon.
Mo3BonbTe MHe no-
MOYb BaM paso-
6paTbes.

Twn 3apa-
HuA

3apaHue 3a-
KpbITOrO
TMnNa Ha
yCTaHoBre-
Hue nocrne-
poBsaTesb-
HOCTU

3apaHue oT-
KpbITOrO
Tvna Ha go-
nonHeHve

3apaHue oT-
KpbITOrO
TUna c pas-
BEPHYTbIM
OTBETOM

3apaHue
KOMBUHUpO-
BaHHOIO
TUna: npak-
TUKO-OpUEH-
TUPOBaHHbIE
3apaHus

Bpems
BbINOSHe-
HuA 3apa-
HUS1, MUH

Ypo-
BeHb
CIOXHO-
cTn
(6ann)

Ne
Tembl

10

10

10

10



Ne sapa-
HUA

98.

99.

100.

CopepxaHue 3aAaHWA U Ba-
puaHTbl oTBeTa

hpasbl, KoTopble Bbl byaeTe
ncnonb3oBaTb. OTBET 3anu-
LMTe B BUAE KpaTKOro ava-
nora.

PaccmoTpute npeacraenex-
Hble HUXe CTUNM [eN0BOro 06-
LLEEHNA 1 BbIBEpUTE U3 HUX
Hanbonee ahHEKTUBHBIN:

A) ABTOpUTapHbIN

B) OdemokpaTuyeckuii

B) I'lnbepanbHblit;

M) MaHunynATMBHbLIN.
O6ocHywnTe cBoWi BbIOOP.

Onpepenute hakTopbl, KOTO-
pble MoryT croco6cTBoBaTh
BO3HNKHOBEHUIO KOH(SIMKTOB B
[EernoBoM 06LLEeHUN:

A) HeponoHumatnue

B) Obwwe uenu;

B) Pa3Hble LeHHoCTY;

") HegocTtaTok nHdopmaumm
[1) Pa3Hble ToukmM 3peHus.
O6ocHynTe cBOIN BbIGOP.

PaccMoTpuTe XxapakTepucTuki
noBefeHus B AefoBovi nepe-
nMUcKe 1 Ha30BUTE BapuaHT, KO-
TOpbIi ABNAETCS Henpuemne-
MbIM:

A) Ncnonb3oBaTtb TOMbKO 3a-
rnaBHble 6yKBbl BO BCEM CO06-
LLEHUN.

OTBeT Ha 3agaHue

PacckaxuTte, noxa-
nywcTa, noapo6-
Hee, YTo Cryyu-
nocb." KnueHr:
(N3naraet npo-
6nemy)
CoTpyaHuk: "A no-
HMMalo BaLLe Heao-
BONbCTBO. MbI Lie-
HUM HaLLMX KIUeH-
TOB U XOTUM, YTOOBI
Bbl OCTanucb A0-
BOJSbHbI. A Npeana-
rato BaMm (BapuaHT
pelweHus): ... 310
Bac yctpout? "

B. lemokpaTtuue-
ckun. [lemokpatu-
YecKui cTunb npea-
nonaraeT BoBrieYe-
HUe BCEX y4YacTHU-
KOB B npoLecc npu-
HATUA peLLeHni,
y4eT MHeHus Kax-
[0ro, cosfaHue at-
Mocdepbl COTpya-
HMYecTBa 1 JoBe-
pus. 310 cnocob-
CTBYET NOBbILLEHNID
MOTUBaLMM, OTBET-
CTBEHHOCTU 1 yA0-
BMNETBOPEHHOCTY
COTPYLHVKOB.

A BT, 0O
HeponoHumaHne
BO3HMKAET U3-3a
HEeYeTKON KOMMYHU-
Kauumu, nonyyarento
nepepaeTcs He BcA
MHopMauma.
PasHble ueHHoCTH
1 NpUopuTEeThI NpK-
BOJSAT K CTONKHOBE-
HWIO NHTEPECOB.
HepocTtaToK MH-
dopmaumm cozpaet
nouYBy AN JOMbIC-
1OB 1 UCKaXeHusi
¢akToB.

PasHble Touku 3pe-
HUS YCIOXHSAOT A0-
CTUXEHME KOMMPO-
Mucca.

)

Ypo-
BeHb
CIOXHO-
cTn
(6ann)

Bpems
BbINOSHe-
HuA 3apa-
HUS1, MUH

Twn 3apa-
HuA

3apaHue

KOMBUHUpPO-

BaHHOro

TMNa C Bbl-

6opom oa- 2 2
HOro oTBeTa

1 060CHOBa-

HUEM Bbl-

6opa oTBETa

3apaHue
KOMOBUHUpO-
BaHHOIo
TUNa C Bbl-
60pom He-
CKOJTbKUX OT-
BETOB 1
o60ocHOBa-
HUeM Bbl6O-
pOB OTBETOB

2 2

3apaHuve 3a-

KpbITOro

Tvna c oa-

HO3HaYHbIM 1 1
BbIGOPOM

BapuaHTa

oTBeTa

Ne
Tembl

10

10

10



Ne 3apa-
HUA

Co.qep)KaHMe 3agaHuvsa u Ba-
puaHTbl OTBeTa

B) OTnpaBnATb 3NEKTPOHHOE
NMUCbMO C NTMYHbIMK OCKOpOIe-
HUAMM.

B) OtBevaTb Ha fenoBble
3NEKTPOHHbIE NMUCbMa BO-
Bpemsi.

IN) Ucnonb3oBaTtb Nnpodeccuo-
HanbHbIA U YBaXUTENbHbIN
TOH.

OTBeT Ha 3agaHue

Twn 3apa-
HuA

Bpems
BbIMNOJIHe-
HuA 3apa-
HUSA, MUH

Ypo-
BeHb
CITOXHO-
ctm
(6ann)

Ne
Tembl



Metoauyeckue MaTepHasbl, ONpeAeJsAOIIMe NPOUEAYPY OLCHHBAHUS 3HAHUI,
YMeHHil, HaBBIKOB M (WJIH) ONbITA AeSATeJbHOCTH, XapaKTepU3yKIlHe TMPOLecChI
(opMupoBaHus KOMIETEHIH A

3.1 XapakTepucTuka MpOIEAypbl TEKyIIedW U MPOMEKYTOUHOM aTTeCTallu [0
JUCLUIUIMHE

OueHrBaHUE 3HAHUW, YMEHUN, HABBIKOB U ONBITA JEATEIbHOCTH IPOBOJATCA Ha OCHOBE
CBEJCHMM, NPUBOJUMBIX B MAaTPHIIE COOTBETCTBUS OLIEHOYHBIX CPEJICTB 3aIIAHUPOBAHHBIM
pe3ysbTaTtaM 00y4ueHusl.

Lenb TEeKymero KOHTPOJI YCIIEBAEMOCTH IO Y4YeOHBIM AMCLUMIUIMHAM B CEMECTpe —
poBepKa MpHOOpeTaeMbIX OOydYalOIIMMHUCA 3HAHWM, YMEHHI, HaBBIKOB B KOHTEKCTE
(GOpMUPOBAaHUS YCTAaHOBIEHHBIX OOpA30BaTEIILHON MPOrpaMMOl KOMIETCHIMA B TEYCHUE
ceMectpa. Tekymuil KOHTPOJIb OCYILECTBIIAETCS YEPe3 CUCTEMY OLIEHKH MPENOoJaBaTeIeM BCex
BUZOB pabOT 0Oydyarommxcsi, MPeIyCMOTPEHHBIX pabouyeil mporpaMMoil TUCHMIUIMHBI H
y4eOHBIM IJIAHOM.

3.2 Kputepnu u 1mIkajga OLECHUBAHHS PE3yIbTaTOB WM3YYEHUS IUCIHILIMHBI BO BpEMS
3aHATUHN (TEKYLIUIl KOHTPOJb YCIIEBAEMOCTH )

Kpurepun oneHkH T€CTOBBIX 3aJaHUN

KonnuecTBO BEpHBIX OTBETOB:

86 — 100% - omenka «oTAHYHO» (TTTyOOKOE 3HAaHWE Y4eOHO-TIPOTPAMMHOTO MaTepHaia,
YMEHHE CBOOOJHO BBINOJMHATH 33/JaHUS, YCBOUBIIUN B3aUMOCBSI3b OCHOBHBIX MOHSATUUN
JTVCIUATUTMHBL, CIIOCOOHBIN CaMOCTOATENBHO MPHOOPETaTh HOBBIC 3HAHUSA M YMEHUS; CITIOCOOHBIH
CaMOCTOSITENILHO UCIIOIb30BaTh YTIyOJIeHHbIC 3HAHUS);

71 — 85% OTBETOB — OIIGHKAa «XOpOIIO» (ITOJHOE 3HAHHWE Y4EOHO-TIPOTPAMMHOTO
Marepuana,  YCIHEUIHO  BBINOJHAIOIIMK  OPEeIyCMOTPEHHbIE  MPOrpaMMOl  3aJlaHus,
MOKAa3bIBAIOUINI CHCTEMaTHYECKUM XapakTep 3HAaHUM 1O JUCIHUIUIMHE M CIIOCOOHBIM K HX
CaMOCTOSITEJIbHOMY TIOTMOJHEHUIO M OOHOBIIEHHIO B XOJ€ JalibHEHero oOydeHus: B By3e U B
Oynymuieit mpodecCuoHaTBHOMN NEeITEIEHOCTH);

50 - 70% OTBETOB — OIIEHKA «YAOBJIETBOPUTENILHO» (OOHAPYKUBIINI 3HAHUE OCHOBHOTO
y4eOHO—TIPOrpaMMHOTO MaTepuajia B 00beMe, HEOOXOIWMOM JUIsl JalbHEUIEro oO0y4deHus,
BBITMIOJHAIONIETO 3a/laHus, INPEAYCMOTPEHHBIE NPOrPpaMMOMN, JIONYCTUBIIUM HETOYHOCTH B
OTBETE, HO 00J1aAAI0IIUM HEOOXOIMMBIMU 3HAHUSMU JUIS UX YCTPaHEHUs);

MeHee 50% OTBETOB — OIIGHKA «HEYJOBJIETBOPUTEIbHO» (MMEIOLIEeMY NpoOesbl B
3HaHMUSIX OCHOBHOTO Y4YEOHO-TIPOrpaMMHOrO MaTepHualia, JONYCTUBIIEMY TNPUHIUINAIbHbBIE
OLIMOKH B BBINOJIHEHUH MIPEYCMOTPEHHBIX MPOrpaMMoOi 3aaHni)

3.3. Kpurepun u mikaza OIEHUBAHUS pE3yJIbTaTOB M3YyYEHHUS JUCUUIUIMHBI Ha
IIPOMEXYTOUHOM aTTECTALIH

[IpomexyTouHas aTrecTanus pe3ylbTaToOB M3YYEHHs JUCIMIUIMHBI IPOBOJUTCS B BUJIE
3ayera.

OcHOBaHMEM M1 OIpPENENEHUs OLIEHKM Ha 3a4eTe CIYKUT YPOBEHb OCBOEHMS
oOydaromuMcsi mMarepuana U (OpMHpPOBAHUS KOMIIETEHIUS, NMPEAYCMOTPEHHBIX Y4E€OHBIM
TUTAaHOM.

YcneBaeMoCTh Ha 3a4eTe ONpeAessieTcs] OEHKaMU: 3a4TeHO; HE 3aUTEeHO.

Onenka Kputepuu onieHuBanus bamnbHo-
pEUTUHTOBAs
OIICHKA
«3auTeHo» OOyuaronuiicss OCBOWJI KOMIIETCHIIMU TUCIHMILIMHBI Ha | 51-100
51-100 % wu mokaszan XOpomlMe 3HaHWUS HU3YyYEHHOTO
y4ueOHOro
MaTepuaia, JIOTHIHO W TOCIEAOBATEIBHO H3JIOKUI U
MOJIHOCTBIO PACKPBUT CMBICT TMpPEIIaraeMoro BOIPOCa;
MIPOJIEMOHCTPHUPOBAIT yMEHHUE MIPUMECHHTD




TEOPEeTUYECKHEe 3HAHMUS I PEHIeHHs] MPaKTHUYEeCKON
3aJaud; BBIIOJHHUI  BCe KOHTpOJIbHBIE ~ 3aJJaHMUA,
MpelyCMOTPEHHbIE paboyeil MporpaMMoi TUCIUILTUHBI

«He 3auTeHo»

OOyyaromuiics OCBOMJI KOMIETEHLIUHU JUCIHUILTAHBI
MeHee 4eM Ha 51% wu mpu OoTBEeTe Ha IpeajaraeMblid
BOIIPOC BBISIBUJIUCH CYIIECTBEHHBIC TPOOEIBI B 3HAHUSIX
yueOHOro  MaTepuaia, HEyMEHHE C  IOMOIIbIO
MpenojaBaTesiss MOJYyYUTh MPABWIBHOE  PEIICHHE
MPAKTUYECKON 33/1a4u; HE B [TOJIHOM 00bEMe BBITTOJIHUI
BCE KOHTPOJIbHBIE 3aJaHMs, IPEAYCMOTPEHHBIC paboueit
MPOrpaMMON TUCHHUTLIMHBI

0- 50




