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1. MNepeyeHb NnaHUpyeMbIX pe3ynbTaToB 00y4eHUs Nno gucuunamHe (Moaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbi

HauMmeHoBaHue
KaTeropumu
(rpynnbi)
KOMMNeTeHUnn

Koa un
HauMeHOBaHue
KOMMEeTeHL U

Koo n HauMeHoBaHue
WHAMKaTOpPa AOCTMKEHMS
KOMMEeTeHL U

Pe3ynbTaThl 00y4yeHus
(3HaTb, yMeTb, BNnageTh,
COOTHECEeHHbIe C
MHOVKaTOpaMM
DOCTUXEeHUA
KOMMeTeHLUu)

MpoheccnoHanbHble KOMNETEHL N

He npepycmoTpeHo

MK-1 CnocobeH
OCYLLECTBNATb
NesaTenbHOCTb Mo
obecneyeHunto
opraHmsauum
NnepcoHasoM u
(PYHKLMOHNPOBaAHMN
1 CUCTEMBI
yrnpaBieHuns
nepcoHasiom

MK-1.3 MNpumeHseT
COBpPEMEHHbIE
MapKETUHIOBble TEXHOJI0M UK
B Chepe ynpassieHUs
nepcoHasiom

BnapgeTb NpuHUMNaMn 1
MeTo4aMu nepcoHan-
MapKeTuHra gns
yOOBNETBOPEHMNS
noTpebHOCTN B TPyAe BCEX
CybbeKTOB TPYAOBbIX
OTHOLUEHNIA, CMOCOBHOCTbIO
NPVMEHATb COBPEMEHHbIE
MapKeTUHrOBble TEXHOI0r MK
B Chepe ynpasJsieHUs
nepcoHas oM

3HaTb 0CO6EHHOCTM
(pyHKUMOHaNbHOro
pasfeneHuns Tpyaa B
nofcucTemMe MapkKeTuHra
nepcoHasna, c y4eTom
MEHSAIOLLErocs BHELHEero u
BHYTPEHHEro pbiHKa TPyLa,
COBpPEMEHHbIe
MapKeTUHrOBble TEXHOJIOT NN
B C(hepe yrnpasieHus
nepcoHanom

YMeTb aHan3npoBsaTb n
NpoABWraTh Ha pPbIHKE TpyAa
«YCJIOBUS 3aHATOCTU» B
npouecce novcka n nogbopa
nepcoHasna, KoTopble
no3sonaoT obecneynTb
npuBnekaTenbHbIn 0bpas
onpegeneHHom opraHmsaumm
ANS NOTeHUMaNbHbIX
pabOTHUKOB, MPUMEHSATb
COBPEMEHHbIE
MapKeTUHIOBbl€ TEXHONO0M MK
B C(hepe yrnpasieHus
nepcoHasiom

2. MecTo gucunnauHbl (Mopyns) B CTPYKType obpa3oBaTesibHOW NPOrpaMMmbl

MecTo AnCUMNANHBLE (MOAYNs) B CTPYKType 06pa3oBaTeNbHOM NporpamMMbl: 4acTb, (popMmupyemasn

Y4aCTHUKaMHU 06pa303aTen bHbIX OTHOLLUEHUH

Kopn

KoMn MpepwecTsylowue
eTeH AUCLUNANHDI
11717

napannenbuo ocBauBaeMblie
AUCUUMJIUHLI

Mocnepylowne
BUCLIUMNJIMHBI




MK-1

KagpoBoe 0enonponsBoacTBo;
OpraHunsaunoHHas KyJbTypa 1
OpraHn3aunoHHOe NoBeLEHNE;
OpraHnsauns NnpousBoACTBa;
OcHoBbl 6e3omacHoOCTY Tpyaa;
OT60p 1 OLleHKa NepcoHana;
OueHka 1 aTTecTauunsa nepcoHana;
MakeTbl MPUKIALHbLIX MPOrpamMm;
lMpodeccnoHanbHbIe
KOMMbIOTEPHbIE NPOrpamMmbl Ha
nnaTdopme 1C; Pa3paboTka
MPOn3BOACTBEHHbIX
yrnpaBieHYeCKNX PeLLIeHNN;
CncTtema MmoTMBaLUY U
CTUMYNMPOBAHWA TPYL0BOW
0eaTenbHoCTY; YnpasneHune
nepcoHasioM opraHm3auuy;
®rHaHCOBOE NpaBo; IKOHOMUKA U
coumonorus Tpyaa; SKOHOMUKa
ynpasJieHns nepcoHaiom

OCHOBbI KapoBOKW CTpaTerun u
KaApoBOro niaHnpoBaHus;
MoaroToBKa K npoueaype 3aluThbl
1 3almMTa BbIMYCKHOWM
KBaMuUKaLMOHHON paboThl;
[pon3BoACTBEHHAsA NpaKTUKa:
npeLavnnoMHas NpPakTuKa;
YnpaBieH4YeCckni yyeT u yyeT
nepcoHana

3. 06beM aucuunnuHbl (Moayns) B 3a4eTHbIX eAMHULAX C YKa3aHUeM KoJIM4ecTBa
aKajheMn4YecKux 4acoB, BbiAesIeHHbIX HA KOHTAaKTHYI0 paboTy oby4alowmxcs ¢
npenogasaTesieM (No BUAaM y4eOHbIX 3aHATUIA) M HA CaMOCTOATENIbHYIO paboTy

obyyalowmxcs

8 cemecTp
Bcero yacos
Yacos /
- / 4yacoB B
Bup, yuebHoMn paboTbl . 4acoB B
3J1IeKTPOHHOM .
dbopme 3/1IeKTPOHHOM
dopme
AyaouTopHas KOHTaKTHas paborta (Bcero), 80 80
B TOM Yucne:
Jlekuunn 32 32
MpakTuyeckne 3aHATUS 48 48
CaMOCTOSITe.Jleail paborta (Bcero), 100 100
B TOM Yuncne:
NOArOTOBKA K MPaKTUYECKMM 3aHATUAM 100 100
KoHTponb 36 36
UToro: yac 216 216
UToro: 3.e. 6 6

4. CopepixaHue gucuMnauMHbl (Moaynsa), CTPYKTYpUpoBaHHOE Mo TeMaM (paspenam),
C YKa3aHueM OTBeeHHOro Ha HUX KOJInYecTBa akagaeMU4eCcKux 4YacoB U BUA,0B

y4eOHbIX 3aHATUHI

No

paspena

HauMeHoBaHue paspena AUCLUMNIIUHBLI

Bupabl yuebHOM
Harpysku u ux
TPYAOEMKOCTb, Yachl

n3 | ne

n3

Bcero
4acoB

CPC




KoHuenTyanbHble OCHOBbI M TEXHOOM MU MapKeTUHra
1 HenTy P 32| 0 [48]100] 180
nepcoHana
KoHntponb| 0 | O | O 0 36
Wtoro| 32| 0 | 48] 100 | 216
4.1 Copep>XaHue NEeKUUOHHbIX 3aHATUH
KonuyectBo
Copep>xaHue nekuum Yyacos
Ne HaunmeHoBaHue Aep " /
TeMa nekuum (mepeyeHb ANOAKTUYECKMX e ANHNL: 4YacoB B
3aHATUA paspena .
paccMaTpMBaeMbIX MOATEM, BOMNPOCOB) | 9N1€KTPOHHOM
¢dopme
8 cemecTp
MapKeTuHr
KoHuenTyasbHble
OCHOBbI U nepcoHana: MapKeTWHr: NoAXOA4bl K ONpeLesieHuIo.
noaxoabl K MpUHLMNBI MapKeTUHra nepcoHana
1 TexXHo0rnm 2
MapKeTUHra onpeaeneHuio, YpPOBHU MapKeTUHra nepcoHana
NPUHLNMGI, CTpaTern4yeckuin n onepaTuBHBLIN.
nepcoHana
YPOBHU 1 BUAb
MapKeTuHr
KoHuenTyabHble
nepcoHana
OCHOBEI 1 noaxogbl K BHELHWI 1 BHYTPEHHUA MapKeTUHr
2 TexXHo0rnm yTp P 2
onpeneneHuio, nepcoHana
MapKeTUHra
NPUHL UMb,
nepcoHana
YPOBHU 1 BUAb
MapKeTuHr
KoHuenTyanbHble
nepcoHana
OCHOBbI 1 i lepcoHan-MapKeTUHr-MUKC: MoLenu,
3 TEXHOJIOr UK CpefcTBa, CTpaTerum ynpasJsieHuns 2
onpeneneHuio,
MapKeTUHra nepcoHasiom.
NPUHLMNMBI,
nepcoHana
YPOBHU U BUAb
KoHuenTyasbHble .
Hay4HbIi moAxon K MapKeTUHry
OCHOBbI 1 JBOOLNSA
nepcoHana. CoCcTosHMe 1 NepcneKkTrBb
4 TEXHOJI0r UK MapKeTUHra 2
pa3BMTUSA KafpPOBOro noTeHumnana Poccum
MapKeTUHra nepcoHana
1 pervoHa (no oTpacnsam).
nepcoHana
KoHuenTyabHble .
OnpepeneHne Ka4yeCTBEHHOM U
OCHOBbI U TexHosorns N
KOJIMYECTBEHHOW NOTPeObHOCTY B
5 TEXHOI0r K MapKeTUHra 2
nepcoHasne. AHann3 BHyTPEHHEro pbiHKa
MapKeTUHra nepcoHana y
paboyen cuibl opraHnsaunn
nepcoHana
KoHuenTyalbHble AHann3 BHeLWHero (0TpacneBoro un
OCHOBbI 1 TexHonorus pernoHasibHoOro) pbiHKa Tpynaa..
6 TexHosI0rnm MapKeTUHra CermeHTauus pbiHKa TpyLna u 2
MapKeTUHra nepcoHana (hopMrpoBaHNE CErMeHTOB
nepcoHana NoTeHUMabHbIX PabOTHMKOB.
KoHuenTyanbHble
OCHOBbI 1 TexHonorus M3y4yeHmne TpeboBaHMIN, NpeabABASEMbIX
7 TEXHOJIOr UK MapKeTUHra K BaKaHTHbIM OO/DKHOCTAM. AHan3 2
MapKeTUHra nepcoHana OCHOBHbIX KOHKYPEHTOB.
nepcoHana




KoHuenTyanbHble

OCHOBbI 1 TexHonorus V3y4yeHne nmMmngixa opraHusaunm Kak

8 TEXHOJIOr UK MapKeTUHra paboTogaTens u onpeaeneHne LeneBbix 2
MapKeTUHra nepcoHana no3nuni Ha pbiHKe TpyAaa.
nepcoHasna
KoHuenTyanbHble
OCHOBbI 1 TexHonorus AHaNIM3 1 NOUCK aKTUBHbIX NApPTHEPOB.

9 TeXHo0rnm MapKeTUHra OnpeneneHne NCTOYHUKOB U MyTEN 2
MapKeTUHra nepcoHana NOKPbITNS NOTPebHOCTM B MepCcoHane.
nepcoHasna
KoHuenTyasbHble
OCHOBbI 1 Pa3Butune Mo3numoHMpoBaHMe 1 NPOOBMKEHMNE

10 TEXHOJIOr UK nepcoHan-mMmnaxKa | KomnaHmm B Ka4ecTBe NPUBJIEKATENBHOIO 2
MapKeTUHra opraHm3auun paboTopaTens.
nepcoHana
KoHuenTyanbHble MaTepuanbHble hakTopbl: 06U
OCHOBbI 1 Pa3Butue YPOBEeHb [0X0L4a COTPYLHUKOB MO

11 TEXHOJIOr UK nepcoHa-MMUAKa | CpaBHEHUIO C APYTrUMU KOMOAHUAMN; 2
MapKeTUHra opraHmMsauunm couManbHbIN NakeT. HemaTepranbHble
nepcoHana thakTOpPbI NPUBNEKATENBHOCTN.

KoHuenTyanbHble
OCHOBbI " Passutune KapbepHble BO3MOXXHOCTH, 0bLuas

12 TEXHOJI0rUn nepcoHan-umMmunaxa | atMocepa BHyTpM KOMMaHUU. Pa3BuThIn 2
MapKeTUHra opraHuMsauum HR-6peHa. UMmnpxx pabotomaTtens.
nepcoHasna
KoHuenTyasbHble 3BECTHOCTb KOMMaHUN Ha pbIHKeE.

OCHOBbI 1 PazButune 3BECTHOCTb U NOSSIBHOCTb TOM-

13 TexHosiIorum nepcoHan-umMunaxa | MeHeg)XMeHTa. Ictopus n ANIMTENIbHOCTb 2
MapKeTUHra opraHm3auum CyLecTBOBaHNA KOMMaHUN. I3BECTHOCTb,
nepcoHana NoNynspHOCTb NPOAYKLUN AW YCAYT.

MepcoHan - BHYyTPEHHUN KJIMEHT
MprMeHeHne
. KoMmnaHun. YnpasneHne oby4yeHnem n
KoHuenTyaslbHble | TEXHOJIOr I
pa3BuTMEM NepcoHasa. Yyer
OCHOBbI U BHYTPEHHEro
MapPKETUHIOBbIX MJIAHOB KOMMaHUKN Mpu
14 TexXHoI0rnm MapKeTWHra B 2
pa3paboTke nporpamMm obyyeHus.
MapKeTUHra npotieccax _
YyacTue MapKeTUHroBOW Cy6bl
nepcoHana ynpaBaeHus
KOMMNaHuu B npoLiecce oby4yeHus
nepcoHasioMm
nepcoHasna.
MNpumeHeHne
KoHLenTyasibHble | TEXHONOT U
OCHOBbI 1 BHYTPEHHero
[MpoekTnpoBaHNe Kapbepbl. JIorncTmka
15 TeXHoI0rnm MapKeTWHra B 2
nepcoHana.
MapKeTUHra npoteccax
nepcoHasna ynpasJieHus
nepcoHasom
MNpumeHeHne
KoHuenTyabHble | TEXHOJI0T I
OCHOBbI 1 BHYTPEHHero Vicnonb3oBaHme MeTon0/10rum

16 TEeXHOI0r K MapKeTWHra B MapKETUHIOBbIX NCCe00BaHWIN, 2
MapKeTUHra npoeccax «MapTU3aHCKNA» MAPKETWHT.
nepcoHasna ynpasJieHus

nepcoHasom
Wtoro 3a cemecTp: 32
Utoro: 32




4.2 Copep>xaHue nabopaTopHbIX 3aHATUM

YyebHble 3aHATUSA He peann3yroTc.

4.3 Copep>XaHue NPaKTU4EeCKUX 3aHATUN

KonuuyecTtBo
TeMma Copep>xaHue NpaKTUYECKOro 3aHATUSA Yyacos /
Ne HauMmeHoBaHue
NpaKkTU4YecKoro (NepevyeHb ANAAKTUYECKUX e ANHNLL: YacoB B
3aHATUA paspena .
3aHATUA paccMaTpMBaeMbIX MOATEM, BONPOCOB) | 3/IEKTPOHHOM
dopme
8 cemecTp
MapKeTuHr
KoHuenTyalbHble
OCHOBbI U nepcoHana: MapKeTuHr: NoAXOoA4bl K OnpeLesieHuIo.
noaxoabl K MpUHLMNBI MapKeTUHra nepcoHana
1 TEXHOJIOrnmn 2
MapKeTUHra onpeaeneHuio, YpOBHW MapKeTUHra nepcoHana
NPUHLAMGI, CTpaTern4yeckuin n onepaTuBHBLIN.
nepcoHana
YPOBHU U BUIb
MapKeTuHr
KoHuenTyalbHble
nepcoHana
OCHOBEI 1 noaxonbl K BHELWHW 1 BHYTPEHHWIA MapKeTUHI
2 TEXHOJIOrnmn yTp P 2
onpeneneHuio, nepcoHana
MapKeTUHra
NPUHL MM,
nepcoHana
YPOBHU U BUb
MapKeTuHr
KoHuenTyanbHble
nepcoHana
OCHOBbI " noAXomb K lepcoHan-MapKeTUHr-MUKC: MoLenu,
3 TEXHO0r K CpeLCTBa, CTpaTerum ynpasJsieHuns 2
onpeneneHuio,
MapKeTUHra nepcoHasiom.
NPUHL MM,
nepcoHana
YPOBHU U BUIb
KoHuenTyanbHble
OCHOBbI " JBoSOLNSA .
Hay4HbIl moAXon K MapKeTUHry
4 TEXHOJIOr UK MapKeTUHra 2
nepcoHana.
MapKeTUHra nepcoHana
nepcoHana
KoHuenTyanbHble
OCHOBbI U 2BoSOLMA CocTosiHME 1 NepCneKTUBLI Pa3BUTUSA
5 TEeXHON0rnn MapKeTUHra KaZpoBOro noTeHumana Poccun n 2
MapKeTUHra nepcoHana. pervoHa (no oTpacnsm).
nepcoHasna
KoHuenTyasbHble
OCHOBbI TexHonoruns OnpepeneHne Ka4eCTBEHHOW U
6 TEeXHO0rnm MapKeTUHra KONn4yecTBeHHon noTpebHoCTn B 2
MapKeTUHra nepcoHana nepcoHane
nepcoHana
KoHuenTyanbHble
OCHOBbI " TexHonorus .
AHann3 BHYTPEHHEro pbiHka paboyen
7 TEXHOJIOrnmn MapKeTUHra 2
CWJIbl OpraHm3aumnm
MapKeTUHra nepcoHana
nepcoHana
KoHuenTyanbHble
OCHOBbI 1 TexHonorus
AHanun3 BHeLHero (0TpacieBoro u
8 TEXHOI0r K MapKeTUHra 2
pernoHasibHOro) pbiHka Tpyaa.
MapKeTUHra nepcoHana
nepcoHana




KoHuenTyanbHble

OCHOBbI 1 TexHonorus CermMeHTauma pbiHKa TpyLa v
9 TexHosI0rnm MapKeTUHra (hopMupoBaHMe CErMeHTOB
MapKeTUHra nepcoHana noTeHUMnaNbHbIX PpaboTHNKOB.
nepcoHana
KoHuenTyanbHble
OCHOBbI 1 TexHonorus M3y4yeHmne TpeboBaHUN, NpenbaBASEMbIX
10 TEXHOJI0rnmn MapKeTUHra K BaKaHTHbIM OOJIKHOCTAM. AHanu3
MapKeTUHra nepcoHana OCHOBHbIX KOHKYPEHTOB
nepcoHasna
KoHuenTyasbHble
OCHOBbI 1 TexHonorus 3y4yeHne nmmnaxka opraHmsaunm Kak
11 TexXHosI0rnm MapKeTUHra paboToaaTens u onpeaeneHne LeneBbIx
MapKeTUHra nepcoHana No3nLMI Ha PbIHKE TpyQaa.
nepcoHana
KoHuenTyanbHble
OCHOBbI " TexHonorus
12 TexHoJIornm MapKeTUHra AHaNM3 1 NOUCK aKTUBHbLIX MapTHEPOB
MapKeTUHra nepcoHana
nepcoHana
KoHuenTyanbHble
OCHOBbI " TexHonorus .
OnpepeneHne NCTOYHUKOB U NyTen
13 TEXHOJI0rUn MapKeTUHra
NOKpPbITNS NOTPebHOCTY B MepcoHane
MapKeTUHra nepcoHana
nepcoHana
KoHuenTyasbHble
OCHOBbI 1 PasButne Mo3numoHMpoBaHMe 1 NPOOBMKEHMNE
14 TEXHOJI0rnmn nepcoHan-mMnaKa | KoMnaHum B Ka4eCcTBe NpuBJIeKaTeIbHOro
MapKeTUHra opraHusayum paboTopaTens.
nepcoHasna
KoHuenTyanbHble .
HenTy MaTepuanbHble (hakTopbl: 06LLKI
OCHOBI 1 PassuTye OBEeHb [0X0[a COTPYAHMKOB MO
15 TexHonorum rnepcoHan-mMmmaxa yp Py
CpPaBHEHWIO C APYrUMU KOMNAHUSAMU;
MapKeTUHra opraHuMsauunm .
coumranbHbIN NakeT
nepcoHana
KoHuenTyabHble
OCHOBbI 1 PasButne
HemaTepuanbHble hakTopbl
16 TeXHO0rnm nepcoHan-mMmuaxa
NPUBJIEKATEIbHOCTMW.
MapKeTUHra opraHuMsauum
nepcoHana
KoHuenTyabHble
OCHOBbI 1 PasButne
KapbepHble BO3MOXXHOCTH, 0bLuas
17 TEeXHOoI0rnm nepcoHaa-mMnaxa
aTMocdepa BHYTPU KOMMNAHUN.
MapKeTUHra opraHunsauum
nepcoHana
KoHuenTyasbHble
OCHOBbI 1 PasButne .
Pa3BuThIn HR-6peHa. Mnaxx
18 TexXHosI0rnm nepcoHan-mMnaXxa
paboTopaTens.
MapKeTUHra opraHusayum
nepcoHana
KoHuenTyanbHble
13BeCTHOCTb KOMMaHUN Ha pPbIHKeE.
OCHOBbI " PasButne
N3BECTHOCTb U IOSILHOCTb TOM-
19 TexHoJIornm nepcoHan-mMnaxKa
MeHeg)KMeHTa. IcTopus 1 OJANTENbHOCTb
MapKeTUHra opraHuMsauunm
CYLLLeCTBOBAHUSA KOMMaHMWW.
nepcoHana




KoHuenTyanbHble

OCHOBbI 1 Pa3sutue
I3BeCTHOCTb, NOMNYASPHOCTb NPOAYKLMUN
20 TEXHOJIOrnumn nepcoHan-uMnaxKa WA yCIyr. 2
MapKeTUHra opraHu3auun
nepcoHasna
MNpumeHeHne
KoHuenTyasibHble | TEXHON0r Ui MepcoHan - BHYTPEHHUI KINEHT
OCHOBbI 1 BHYTPEHHero KoMnaHuu. YnpasneHune oby4yeHnem un
21 TEXHOJIOr UK MapKeTWUHra B pa3BuTMeEM nepcoHasa. Yuer 2
MapKeTUHra npotieccax MapKeTUHr OBbIX MJIAHOB KOMMaHUM npwu
nepcoHana ynpasJieHus pa3paboTke nporpamm obyyeHus.
nepcoHasiom
MNpumeHeHne
KoHuenTyasibHble | TEXHONO0r Ui
OCHOBbI 1 BHYTPEHHero Y4yacTne MapKeTUHroBOM CiyX6b
22 TeXHOI0rnn MapKeTUHra B KOMMaHUu B npouecce obyyeHuns 2
MapKeTUHra npotieccax nepcoHasna
nepcoHasna yrnpasfieHuns
nepcoHasioMm
MNpumeHeHne
KoHuenTyasibHble | TEXHONO0r i
OCHOBbI 1 BHYTPEHHero
23 TeXHONOMN MapKETUHTa B MpoekTnpoBaHue Kapbepsbl. JIorncTrka 2
nepcoHasna.
MapKeTUHra npotieccax
nepcoHasna ynpasieHus
nepcoHasnom
[puMeHeHue
KoHuenTyasibHble | TEXHONOr i
OCHOBbI 1 BHYTPEHHero licnonb3oBaHMe MeToL00r K
24 TexHoJiorum MapKeTUHra B MapKeTUHIOBbIX UCCIef0BaHUN, 2
MapKeTUHra npotieccax «MaPTU3AHCKUIN» MaPKETUHT.
nepcoHana ynpasieHus
nepcoHanom
Wtoro 3a cemecTp: 48
WTtoro: 48

4.4. Copep>XaHue CaMOCTOATENIbHOU PaboThbl

HaumeHoBaHue paspena

Copep)XaHue CaMOCTOATENIbHOM
pabotbl
(nepeyeHb AMAAKTUYECKNX €AUHULL:
paccMaTpuBaeMbIX MOATEM, BOMPOCOB)

Bup
caMoCToATeNbHON
pabotbl

Konunuyectso
4acos

8 cemecTp
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KOHLLeI'ITyaJ'IbeIE OCHOBbI 1 TEXHOJIOM MW MapKeTUHra nepcoHana

MoaroToBKa K
NpaKTU4eCcKUM
3aHATUAM

SBOJIOLIMS MApKETUHIa NepcoHana
Tanbl pa3BUTUA MapKeTUHra nepcoHana.
AKTYanbHOCTb Pa3BUTUS MapKETUHIOBOM
COCTaB/IAIOLLEN YNIPaB/IeHNsi NEePCOHAIOM.
Bknag HeMeLKOM 1 aMmepukaHCKON LUKOA
B pa3BNUTUE MapKeTWHra nepcoHana: [.
Benn; I'. WrpyTu; P. BroHHep; A.
SckapwTenH n ®. LWHennnkrep; B.
DpennHxom n K. 3UTLeHLLTOK.
Poccuniickas Teopusi MapkeTWHra
nepcoxana: A.51 KnbaHos n N.b.
Nlypakoa. yHKLINWM MapKeTUHra
nepcoHana TpaAuLOHHBIN 1
OpPraH13aLIOHHO-PbIHOYHBIN MOAXOAbI K
BbIAENEHNIO PYHKLNIA MapKeTuHra
nepcoxana. Moaxon ®. Kotnepa:
aHa/MTNYeckas, NpoN3BOACTBEHHaS,
cbbITOBas, PYHKLMA ynpaBneHns n
KoHTpons. Moaxoa A.f1. Knba- HoBa:
aHaMTNYeckas 1 KOMMyHUKaLMOHHas
yHKkumu. Moaxon b.+0. CepbuHos- ckoro:
uccnefoBaTesbCkas, CTpaTernyeckas n
npeanpuHUMaTebekas hyHKLNN.
ABTOPCKWIA MOAXOA: aHaMTU4eCKas,
VH(OPMaLIMOHHas, KOMMYHWKaLMOHHas,
npohopueHTaLoHHas, coLunanbHas,
nepcoHasibHas v opraHn3aLmoHHas
hyHKUIM CaMoCTOATENbHOE N3yyeHune
nuTepaTypbl no Teme: UMuax
OpraHu3aLum 1 ero UCrosb3oBaxne B
MapKeTWHre nepcoHana 3HayeHne
NMnAXKa opraHnsauun ansa ee
NO3NLMOHUPOBaHMS Ha pbiHKe TPyaa,
COCTaBHblE YaCTW UMUZXKa OpraHu3aLnm
1 (haKTOpbI €ro OPMUPOBaHNS, COCO6LI
OUEHKM nMmmnaxka opraHusaumm n
1CM0/b30BaHNe pe3ybTaToB As
MO3WLMOHNPOBaHWS OPraHn3aLni Ha
pbiHKe Tpyaa. PaspaboTka HR -6peHaa
KoMnaHum KOMMyHVKaLun Ha pbiHKe
TpyAa CucTeMa KOMMyHUKaLWi B
MapKeTuHre nepcoHana. Cnocobsbl
TpyAoycTponcTea. CTumMynnposaHue
3aHATOCTU paboyert cunbl. Tpu Mogenu
NOSIMTKN CTUMYIMPOBaHUS 3aHATOCTY
nepcoHana (amepukaHckas,
CKaHAWHaBCKas, eBponeickas).
OpraHn3aums peknambl Cy6beKToB pbiHKa
paboyeit cunbl: peknama pabotonatens,
nocpeaHuka, camopeknama. Kputepun
OLIeHKM 3(pHEKTUBHOCTI PEKIIaMHBIX
nocnaxui. Mpasuno AIDAC. Ynpasnexue
MapKeTuHrom paboyeit cunsl MpoLiecc
ynpaBfieHUs MapkeTuHrom paboyert
cunbl. MapkeTuHroBas cpesia
npeanpuATUs Ha pbiHKe Tpyaa:
BHYTPEHHSAA cpefia NpeanpuaTus,
BHeLLHAs cpefda (MuKpocpeaa n
makpocpepa). Kagposas nonntika v eé
B3aNWMOCBSA3b CO CTpaTernsmMu passuTns
npeanpusTus. OCHOBHblE HanpaBieHUs
NOSINTVKM (POPMUPOBaHWS Crpoca 1
npeanoxeHns paboyeit cunbl. NMepcoHan
npeanpusTUs U 3afa4m ero
hopMupoBaHus. OCHOBHbIE 3EMEHTBI
(hopMMpPOBaHUs NepcoHana
npeanpuaTus. OCHOBHble HanpasieHusa
nepecTpoiikv paboTbl KagpoBbIX CYXO B
COBpeMeHHbIX ycoBusX. . OLeHKa
notpebHocTen B nepcoHane. AHanus
VH(OPMaLIML 0 COCTOSHUN TPYAOBbIX
pecypcoB. AHanu3 paboyero mecTa.
CermeHTaLus pbiHKa Tpyaa.
r|03VILlVIOHVIpoBaHI/Ie npeanoXxeHunsa Ha
pbiHKe TpyAa. MporHo3upoBaHne
noTpe6HOCTU NPeANpUATAS B NepcoHarne.
MeTonbl onpeneneHus notTpebHocTn B
nepcoHane. Cuctema noabopa
nepcoHana. YcioBns v crnocobsl
NOBbILIEHNSA Pe3yNbTaTUBHOCTY 1

3 heKTUBHOCTYN cucTeMbl nogbopa
nepcoHana. TexHonoruy nogbopa
nepcoHasna. 0cobeHHOCTI MaccoBoro
noabopa. CoBpeMeHHbIE MeTOAbl OLEHKU.
MuHUMM3aLMs puckoB npu noabope n
HaliMe nepcoHana. MexayHapoAHbIN
MapKeTVHT NepcoHana. XapakTepucTika
MeXAyHapoHbIX PErvoHaNbHbIX PbIHKOB
TpyAa. Bo3MoxHble counanbHo-
3KOHOMUYECKNe NoCNeACTBUS
MeXAyHapoAHo Murpaunm paboyen
cnbl. CerMeHThbl MeXAyHapoLHOro
pbiHKa TpyAa. MexayHa- pogHas
paboyan cuna. OCHOBHbIE TEHAEHLMN
pa3sBUTUS COBPEMEHHOMO
MeXAyHapoAHOro pbiHKa TpyAa.
KOHKYpPEHTOCNOCOBHOCTL POCCUICKO
paboyeit cunbl. FocyaapcTBeHHas
MWrpaLMOHHas MOANTHKA.
®opMuUpoBaH1e HOBOTO TUMa
MeXAyHapoaHOro paboTHMKa.
JKOHOMMYecKas 3P heKTUBHOCTb
MapKeTWHra nepcoHana. B3aumocsssb
YA0BNETBOPEHHOCTN NoTpebuTenei n
YL0BNETBOPEHHOCTM NepcoHana.
MeToauka W.C. HeraHosoM.
KoadhuuneHT yaosneTBopeHHOCTU
nepcorana. Matpuua
YA0BNETBOPEHHOCTY NepcoHana.
MeToauka H.I'. 3epkannii. MeToamnka
CerMeHTPOBaHUs NepcoHana:
OpraH13alLoHHOE., Nepapxunyeckoe,
NoBefieH4YeCKoe, LIeHHOCTHOe.
MeponpusTUs No NoBbILIEHNIO
3(h(PEKTUBHOCTY MapKeTUHIa NnepcoHana
Ha npeanpuATUm.

100
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WToro 3a cemecTp: 100

WUroro: 100

5. NMepevyeHb y4eOHOMU NnuTepaTypbl M y4ebHO-MeTOaMYECKOro obecneyeHus no
aucuunnuHe (Mmopynio)

Pecypc HTb
Ne Bubnuorpaduyeckoe onucaHue CamrTy
n/n P (3BC CamI'TY,
IPRbooks n 1.4.)
OcHoBHasa nuTepaTtypa
1 KngopeHko, .K. MeHeg)XMEHT 1 MapKeTuHr : y4yeb. nocobue / L. K. DNEKTPOHHbIN
KntopeHko, H. B. JlunyeHko; Camap.roc.TexH.yH-T.- Camapa, 2012.- 258 c. pecypc

MapKeTI/IHF B COUMaJibHbIX MeaWa : MHTepHeT-MapKeTI/IHI'OBbIe

2 | KoMMyHUuKauwmn : y4eb. nocobue / non pen. J1. A. daH4yeHok.- M., NMuTep , SN1EKTPOHHbIN

2013.- 288 c. pecype
3 YmaBos, H0.[]. OcHoBbl MapKeTuHra : y4eb. nocobue / tO. [I. YMaBos, T. A. DNEKTPOHHBIN
KamanoBa.- M., KHopyc, 2015.- 236 c. pecypc
JononHuTenbHaa nutepaTypa
4 Apxunosa, U. BpeHa no nmenn "A" / N. Apxunosa.- CM6., Mutep , 2005.- SNEeKTPOHHBIN
125 c. pecypc

EpemuHa, KO.B. PbiHOK Tpyaa: ero posib M 0CO6eHHOCTN (DYHKLNOHMPOBaHMNSA
B COBPEMEHHOWN 3KOHOMMKe Poccum : moHorp. / 0. B. EpeMuHa, H. E.

» DNEKTPOHHBbIN
5 |TenTenomaH; Camap.roc.TexH.yH-T, HauunoHanbHaa n MnpoBas 3KOHOMUKA.-

Camapa, 2009.- 176 c..- Pexxum gocTyna: pecype
https://elib.samgtu.ru/getinfo?uid=els_samgtul||elib||362
KopHeinyyk, b.B. PuiHOK Tpynaa : Y4yeb.nocobue / b. B. KopHendyk.- M., DNEeKTPOHHBIN
6
Mapaapukun, 2007.- 287 c. pecypc
7 Wapkos, ®./. UMnpx bupmMbl:TeXHOOMMK ynpaBneHus : Yyeb.nocobue / ©. DNEKTPOHHBIN
M. Wapkos.- M., Akagem.lpoekT, 2006.- 271 c. pecypc

HocTtyn obyyatowmxcs kK 9P HTB Caml'TY (elib.samgtu.ru) ocyuiecTBnseTcs nocpeacTBOM NEKTPOHHON
NH(OpMaLMOHHON 0bpa3oBaTeNbHON Cpelbl yHMBepcuTeTa U cata HTB Caml TY no nornHy u naposto.

6. MepeyeHb MHOPMALMOHHBIX TEXHOJIOTUHA, UCMOJIb3YEMbIX NPU OCYLLECTBJIEHUMU
obpasoBaTenbHOro Npouecca No AucuUNInHe (Moaynio), BKAOYaAsA NepeyeHb
nporpamMmHoro obecnevueHus

Mpn NpoBeAEHNN NEKLMOHHbIX 3aHATUIA NCMOb3yeTCS MynbTUMeANAHOe 0bopyaoBaHMe.
OpraHun3oBaHo B3anmogencTeme oby4atoLlerocs u npenogaBaTens C UCNOJIb30BAaHNEM 31€KTPOHHON
NH-hopMaLMoHHON 0bpa3oBaTeNibHOM Cpedbl YHUBEPCUTETA.

No Cnocob
HaumeHoBaHue MpoussopuTtens
n/n pacnpocTpaHeHus
1 | Microsoft Office 2013 Microsoft . JInyeH3noHHoe
(3apybexHblii)
Microsoft Windows 8.1 Professional onepaunoHHas | Microsoft
2 . JInueH3noHHoe
cucTeMa (3apybexHblii)
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«JTabopaTopuu
3 | AHTuBmpyc Kaspersky EndPoint Security Kacnepckoro» JIMLLeH3nOoHHOEe
(OTevyecTBEHHbIN)

MporpammHoe obecneyeHne AO «AHTUNNarvaTt»

o JInueH3noHHoe
«AHTUNNArnaT.OKCnepT» (OTeyecTBEHHbIN) H

«KoHcynbTaHTMaoc» | CBoboaHo

5 | KoHcyibTaHTIM0C .
(OTevyecTBEHHbIN) pacrnpocTpaHaemoe

7. NepeyeHb pecypcoB MH(POPMALMOHHO-TEIEKOMMYHUKALLUOHHOU ceTh «VIHTepHeT»,
npogeccmoHanbHbIX 6a3 AaHHbIX, UHPOPMALUMOHHO-CNPABOYHbIX CUCTEM

Ne
n/n HauMmeHoBaHue KpaTKkoe onucaHue PeXxumMm pocTtyna
, , Pecypchbl oTKpbITOro
1 | XypHan «MapkeTuHr PRO» http://www.marketingpro.ru/ nocTyna
2 | xypHan «HOBbI MapKETUHT» http://marketing.web-standart.net Pecypcbl OTKpbLITOro
nocTtyna
i 4, Pecypcbl OTKpbITOro
3 [MapkeTuHr - Teopus 1 mpakTuka www.cfin.ru/marketing/index.shtml JocTyna

8. OnucaHMe MaTepuanbHO-TeXHM4YECKou Da3bl, HeOOXOO4MMOW ANA OCYLLEeCTBJIEHUSA
obpa3soBaTesibHOro npouecca No AucuunaumHe (Mmoaynio)

JleKuMOHHbIe 3aHATUA

YyebHasa ayautopus ON8 NpoBeLEeHUS 3aHATUN NEKLUMOHHOro TWMna, TEeKyLWero KOHTPOoas u
npoMeXXyTo4yHon aTTecTaumn. ObopyaoBaHue: Habop AeMOHCTPaLMOHHOr0 06opyaoBaHMA: (3KpaH, NMPoeKTop,
NepeHoCcHoOM HOoyTOYK), KOMMEKT NaakaToB, Crewunaam3npoBaHHasa Mmebenb.

MpakTuyeckue 3aHATUA

YyebHaa ayautopus ONS NPOBeAEeHWUS 3aHATUA CEMWHAPCKOro TuMa, TEKYLLero KOHTPOons
N MPOMEXYTOYHON aTTecTauumn (ayantopus ANs8 NPakTUYECKUX U CEMUHAPCKUX 3aHATuR). MomeueHne
OCHaLLleHO cneunann3npoBaHHon Mebenbio.

JlabopaTopHble 3aHATUA

OTcyTCTBYIOT

CamocToaTenbHasa paborta

AynuTopusa oNns CaMoCTosTebHOM paboThl. MoMelLeHMe OCHALLEHO CreLann3npoBaHHoN Mebenbio.

9. MeToauyeckue MaTepuanbl

MeToaun4yeckme pekomeHaaumm npy paboTe Ha Nekumm

[0 nekunn CTyaeHT LOJ/KEH MPOCMOTPEeTb y4ebHO-MEeTOANYECKYIO U HAay4YHYI0 ANTEepaTypy Mo Teme
NEKLWM C TeM, YTObbl UMeTb NpeacTaBreHre o NpobaemMax, KoTopsle ByayT pa3bupaTbCcs B NeKLNN.

Mepen HayvanoMm nekuun obydvalowmmcs coobliaeTcs TemMa NEKUUU, NaH, BOMNPOCH!, noanexalue
PacCMOTPEHMNIO, NOBOASTCS OCHOBHble UTEPATYPHbIE NCTOYHUKU. Bech y4yebHblii MaTepuas, coobliaembii
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npenofaBaTesieM, LO/HKEH HE NMPOCTO NPoCcayLWNBaTbCA. OH A0/MKEH ObITb aKTUBHO BOCMPUHAT, T.e. YC/bllWaH,
OCMbICJIEH, MOHSAT, 3apMKCMpPOBaH Ha ByMare v 3akpenseH B MamsaTu. MNpnucTynas K CayLaHnio HOBOro y4ebHoro
MaTepKnasia, Noae3HO MbICNIEHHO YCTaHOBUTb €ro CBA3b C paHee U3y4YeHHbIM. CJ'Ie)J,F! 33 TEXHUKOWN YTeHus
Nekunn (aKLLeHT Ha CyLLEeCTBEHHOM, MOBbILLEHNE TOHA, U3MEHEHMEe pUTMa, Nay3a 1 T.M.), HeobxoamMmo BCaeq 3a
npenofasaTtenemM yMeTb BblAeSIATb OCHOBHbIE KaTerophmn, 3aKOoHbl 1 onpeaendaTb X coaep>XXaHue, I'Ip06J'IeMbI,
npeanosaraTb UX BO3MOXHble pelleHns, gokasaTenbCTBa M BbiBOAbI. OCyLecTBAAS Takylo paboTy, MOXHO
3HauYuTenbHo obnerynTb cebe NoHMMaHue y4ebHOro MaTepuana, ero KOHCNEKTUPOBaHNE U AalibHeNlee
n3y4yeHue.

KoHcnekTupoBaHue nekuun nospoaseT obpaboTaTb, CMCTEMATU3NPOBATb U JIyYlle COXPaHUTb
NoNy4YeHHY UHGopMauuto ¢ TeMm, 4yTobbl B byaywem Mo)XHO BblIo BOCCTAaHOBWTbL B MaMSATM OCHOBHbIE,
cofepxaTesnbHble MOMEHThI. TunnYHas owmnbka, coBepluaemMas 0by4atoLMMCs, LOCJIOBHOE KOHCMEKTUPOBaHME
peyn npenogasaTens. Kak npasufio, Npu 3anucu «Ca0BO B COBO» He OCTAaeTCsA BpeMeHu Ha obaymbiBaHue,
aHanM3 n cuHTEe3 uHdopmaunn. OTbMpas HYXXHYI MHGMOPMALUIO, TN1aBHbIE MbICW, NPOBAEMbI, peleHns u
BbIBOAbl, HEOBX0AMMO COKpalLlaTh TEKCT, CTPOUTL €ro Takum obpa3om, 4Tobbl NOTOM MOXKHO ObINO NIerko B HEM
pa3obpaTbcs. XKenaTesibHO 0CTaBUTb B paboumx KOHCNEKTax Moss, Ha KOTOPbIX MOXXHO OyAeT aenath NOMETKHU
N3 PEKOMEHOOBAHHOW NMTepaTypbl, LOMNOJHSAOWMNE MaTepuan MNPOCAYWaAHHOW NeKUWUn, a Takxe
noayepkmBatoLLne 0cobyto BaXXHOCTb Te€X WJIM UHbIX TEOPETUYECKMX MOoNoXeHUn. C OKOHYaHNEM NeKL NN
paboTa Hag KOHCMEKTOM He MOXET CYMTaTbCA 3aBepLUeHHON. HYy>XXHO elle BOCCTaHOBUTb OTAE/IbHblE MECTa,
NPOBEPUTb, BCE I MOHATHO, YTOYHUTb YTO-TO Ha KOHCYNbTauuu 1 T.M. C TéM, 4YT0Obl KOHCNEKT MOT ObITh
MCNONb30BaH B MpoOLECCe NMOArOTOBKN K MPAaKTUYECKNM 3aHATUAM, 3a4eTy, 3k3aMeHy. KOHCNeKT nekuun -
He3aMeHVMbI y4ebHbIN [OKYMEHT, He0bX0AUMBIN 419 CaMOCTOATEIbHON paboThl.

MeToanyeckme pekoMeHaaLmm npu noaroToBke n pabote Ha NPakKTUYECKOM
3aHATUU

MpakTnyeckne 3aHATUSA N0 AUCUMMINHE NMPOBOAATCA B LIeNIAX BbIpaboTKM MPaKTUYECKUX YMEHUA U
nprnobpeTeHnsa HaBLIKOB B peLleHn NPohecCMoHasbHbIX 3a4ay.
PekoMeHAayeTCs cnenyrolas cxema noaroTOBKM K MPaKTUYECKOMY 3aHSATUIO:
1. 03HaKOMMEeHMe C MJNAaHOM MPAKTUYECKOro 3aHATMSA, KOTOPbIM OTpaKaeT COoLep)XaHue
nNpenoXeHHON TeEMbI;
2. npopaboTKa KOHCMEeKTa NeKkunu;
3. YTeHMWe peKOMeHOO0BaHHOM NUTepaTypbl;
4. NoAroToBKa OTBETOB Ha BOMPOCHI NMiaHa NPakTUYeCKOro 3aHATUS;
5. BbIMOJIHEHWE TECTOBbLIX 3a4aHWIA, 3a4ay 1 ap.

MoaroToBka obyvaroLWwerocs K NpakTUYeCKOMy 3aHATMIO NPOU3BOANTCA MO BOMpocaM, pa3paboTaHHbIM
AN KaXLOW TeMbl NPakKTUYECKUX 3aHATUIA W (Maun) nekuuin. B npouecce noAroTOBKU K MPakKTUYECKUM
3aHATMAM, Heobxogumo obpaTnTb 0cob0e BHUMaHWE Ha CaMOCTOATENbHOE M3yYeHUe PeKOMeHLOBaHHOM
nuTepaTypbl.

PaboTa CTyneHTOB BO BpeMs MPaKTUYECKOro 3aHATMSA OCYLLeCTBASETCS Ha OCHOBE 3afaHuii, KOTopble
Bbl4atoTCa 0by4yalolmMmMcs B Havyasie MAM BO BPeMS 3aHATUSA. Ha NpakTUYeCKMX 3aHATUAX NPUBETCTBYETCA
aKTMBHOE yyacTue B 06CYXXAEHUN KOHKPETHbIX CMTyauuin, CMOCOBHOCTb Ha OCHOBE MOJIYYEHHbIX 3HaHWW
HaxoauTb Hanbonee 3PPEKTUBHbIE pelleHns NOCTaBfieHHbIX Mpobnem, ymeTb HaxOAWTb MOJIE3HbIN
LOMOSMHNUTENIbHBIA MaTepuan no TeMaTuke 3aHATUNR. Obyyatowmmca Heobxoammo obpallaTh BHUMaAHME Ha
OCHOBHbIE€ MOHATWS, aArOPUTMbI, ONpPeaensiTe NPaKTUYECKYI0 3HAYMMOCTb pacCMaTPMBAEMbIX BOMPOCOB. Ha
NPakKTUYeCKUX 3aHATUAX oby4atlowmecs LOJHKHbI YMETb BbIMOJHUTL pacyeT Mo 3afaHHbIM napamMeTpaM uan
BbipaboTaTbh onpeaeneHHble peweHns no obosHavyeHHON npobneMe. 3afgaHns MOryT ObiTb FPynMnoBbie U
NHAVBUAYaNbHbIE. B 3aBUCUMOCTY OT C/IOXKHOCTY NpeasiaraeMbix 3alaHui, Lenen 3aHaTus, obLlen noaroToBKY
obyyaoLwmnxca npenogasaTeNlb MOXeT NoACKa3aTb 00y4aloWwnMCs anropuTM peLleHns nam nepsoe OencTBue,
NN yKasaTb oblee HanpaBsieHne paccyXAeHun. MonyyeHHble pe3ynbTaTbl 06Cy)XAalTCa C NO3MLUIA NX
afleKBaTHOCTU NN 3PPEKTUBHOCTU B PACCMOTPEHHON CUTYaL MK,

MeTognyeckue pekomMeHaauunn rno BblMOJIHEHUIO CaMOCTOSATESIbHOM pa6OTbI

OpraHusaumnsa camocToAaTenbHOW paboThl 06y4alLWMXCA OPUEHTUPYETCH Ha aKTUBHbIE METOLb
OB/MlafeHNsa 3HaHWAMMW, pa3BUTME TBOpPYeCKMX cnocobHocTel, mepexoh OT MOTOYHOro K
NHOVBUAYANN3MPOBAHHOMY 00YyYeHMIO C y4eTOM NoTpebHOCTEN N BO3IMOXXHOCTEN 0byyaloLerocs.
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CamocToaTenbHas paboTa ¢ yyebHuKamu, yyebHbIMKU NocobusMu, Hay4yHon, CNPaBOYHOM ANTepaTypon,
MaTepuanaMmn Nepuoanyeckux n3gaHnin n HTepHeTa aBnaseTca Hanbonee ahheKTUBHLIM METOLOM MOJTyHEHNSA
[OMOSIHUTENbHbIX 3HAHWIA, NO3BONAET 3HAYUTESIbHO aKTUBM3NPOBATHL MPOLIECC OBMaAEHUS UHGOpPMaLnen,
crnocobcTByeT 6osiee rnybokoMy YCBOEHUIO M3YyHaeMOro MaTepumana. Bce HoBble MOHATMA MO N3y4YaeMon Teme
HeobX0AMMO BblyYMUTb HAaW3YCTb M BHECTWU B r10CCapuUin, KOTOPLIN Lienecoobpa3Ho BECTU C CaMOro Havana
N3y4yeHuns Kypca.

CamocTosATensHas paboTta peanmsyeTcs:

® HemnocpeACTBEHHO B MpoLecce ayAUTOPHbIX 3aHATUN;

® Ha NeKUUsX, NPaKTUYECKUX 3aHATUSAX;

e B KOHTAKTe C nNpenofaBaTesieM BHE PaMOK pacnucaHus;

® Ha KOHCYJibTaumax no y4yebHbIM BOMpocaM, B XO04€e TBOPYECKMX KOHTAKTOB, MPU NUKBMLAALNN
3a[l10/DKEHHOCTEN, NPW BbIMOJAHEHUN UHANBUAYANbHbLIX 3aJaHUA U T.4.;

e B 6ubNMoOTEKE, AOMaA, Ha Kadenpe npu BbIMONHEHWUN 0ByYaOWMMCS YHeOHbIX U NPaKTUYECKMX
3ajau.

I HEeKTUBHBLIM CPeACTBOM OCYLLECTBAEHMS 06y4YaloWMMCsS CaMOCTOoATeNbHON paboThl ABASeTCS
3JIeKTPOHHas MHGOpMaLNOHHO-06pa3oBaTebHaa cpefa yHMBepcuMTeTa, KoTopas obecnevymBaeT AOCTYN K
y4yebHbIM nnaHaMm, paboynm nporpammaM OUCUUNAWUH (MOAYNEeR), NPaKTUK, K U3AaHUAM 3NEKTPOHHbIX
B6UBNNOTEYHBIX CUCTEM,

10. ®DoHA OLEHOYHbIX CPencTB No AucuUnanHe (Moaynio)

®oHpA OLLEeHOYHbIX CPeACTB NpefcTaBssieH B npunoxeHun Ne 1.
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MpunoxeHue 1 k paboyel nporpamme OUCUUMAUHBI

61.B.1.01.17 «MapkeTuHr nepcoHana»

DoHA, OUEHOUYHbIX CPEeACTB
no AUCUUNINHE
b1.B.1.01.17 «MapKeTUHI nepcoHana»

Kopn v HanpaBneHue NoAroToBKU
(cneunanbHOCTDb)

HanpaBneHHocTb (npocdunb)
KBanudukauums

dopMa obyueHus

Fop Hayana NOAroTOBKM

NHcTuTyT / hakynbTeT
Beinyckaowas kadepnpa

Kadeppa-paspabotuuk

06beM OUCLUNJINHLI, Y. [ 3.e.

dopMa KOHTpoNA (NpoOMeXXyTo4yHasn
aTTecTauumn)
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38.03.03 YnpassieHue nepcoHanom

YnpaBneHne nepcoHanom

Bbakanasp

OyHas

2022

Kathenpsl omnvana ®rboy BO "CamI'TY" B T.
HoBoKy#bbILLIEBCKe

Kaeapa "IKOHOMKKa U MeHegKMeHT" (HD-
2uM)

Kaeapa "IKOHOMMKa U MeHeg)KMeHT" (HD-
2uM)

216/6

JK3aMeH




MNepeyeHb NnaHupyeMmbiX pe3ynbTaToB 00y4yeHUsa no aucuunaumHe (Mmoaynio),
COOTHECEHHbIX C NJaHUPyeMbiMU pe3ysibTaTaMu 0CBOeHUA obpa3oBaTeNbHOM

nporpamMmbi

HauMmeHoBaHue
KaTeropumu
(rpynnbi)
KOMMNeTeHUnn

Koa un
HauMeHOBaHue
KOMMEeTeHL U

Koo n HauMeHoBaHue
WHAMKaTOpPa AOCTMKEHMS
KOMMEeTeHL U

Pe3ynbTaThl 00y4yeHus
(3HaTb, yMeTb, BNnageTh,
COOTHECEeHHbIe C
MHOVKaTOpaMM
DOCTUXEeHUA
KOMMeTeHLUu)

MpoheccnoHanbHble KOMNETEHL N

He npepycmoTpeHo

MK-1 CnocobeH
OCYLLECTBNATb
NesaTenbHOCTb Mo
obecneyeHunto
opraHmsauum
NnepcoHasoM u
(PYHKLMOHNPOBaAHMN
1 CUCTEMBI
yrnpaBieHuns
nepcoHasiom

MK-1.3 MNpumeHseT
COBpPEMEHHbIE
MapKETUHIOBble TEXHOJI0M UK
B Chepe ynpassieHUs
nepcoHasiom

BnapgeTb NpuHUMNaMn 1
MeTo4aMu nepcoHan-
MapKeTuHra gns
yOOBNETBOPEHMNS
noTpebHOCTN B TPyAe BCEX
CybbeKTOB TPYAOBbIX
OTHOLUEHNIA, CMOCOBHOCTbIO
NPVMEHATb COBPEMEHHbIE
MapKeTUHrOBble TEXHOI0r MK
B Chepe ynpasJsieHUs
nepcoHas oM

3HaTb 0CO6EHHOCTM
(pyHKUMOHaNbHOro
pasfeneHuns Tpyaa B
nofcucTemMe MapkKeTuHra
nepcoHasna, c y4eTom
MEHSAIOLLErocs BHELHEero u
BHYTPEHHEro pbiHKa TPyLa,
COBpPEMEHHbIe
MapKeTUHrOBble TEXHOJIOT NN
B C(hepe yrnpasieHus
nepcoHanom

YMeTb aHan3npoBsaTb n
NpoABWraTh Ha pPbIHKE TpyAa
«YCJIOBUS 3aHATOCTU» B
npouecce novcka n nogbopa
nepcoHasna, KoTopble
no3sonaoT obecneynTb
npuBnekaTenbHbIn 0bpas
onpegeneHHom opraHmsaumm
ANS NOTeHUMaNbHbIX
pabOTHUKOB, MPUMEHSATb
COBPEMEHHbIE
MapKeTUHIOBbl€ TEXHONO0M MK
B C(hepe yrnpasieHus
nepcoHasiom

MaTpuua COOTBETCTBUSA OL,EHOYHbIX CPeAcCTB 3an/1IaHUPOBAHHbIM pe3yibTaTaM

oby4yeHus

Kopg uHpoukaTtopa
DOCTUXXEHUA
KOMMeTeHuuun

Pe3ynbtatbl 0Oy4yeHus

OueHoYHble
cpencTBa

TeKyLwun
y Mpomex

KOHTpON
b yTO4YHas
aTrecTay

ycnesae

ua
MOCTH
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Kouu,enTyaanble OCHOBbI U TEXHOJIOrUU MapPKeTUHra nepcoHasia

MK-1.3 MpumeHseT
COBpPEMEHHbIe
MapKeTUHroBble
TEeXHOoJI0rnn B chepe
yrnpasJieHns
nepcoHasiom

3HaTb 0CO6EHHOCTU (YHKLIMOHAJIbHOT O
pasfeneHust Tpyaa B MOACACTEME MAapKETUHra
nepcoHana, C y4eTOM MEHSOLLEroCs BHELLIHEr0
I BHYTPEHHEro pbiHKa TPYyAa, COBPEMEHHbIe
MapKEeTWHIOBble TEXHOOI K B cdhepe
yrpaBJieHns NepcoHa oM

TecT

Ha

HeT

9K3aMeH

HeTt

Oa

YMeTb aHa/M3UpoBaTh 1 NPOABUraTh Ha
PbIHKE TPyZa «yC/0BUA 3aHATOCTU» B
npowecce novcka u nogbopa nepcoHana,
KOTOpble NO3BOJIAOT 0becneynTb
npuBneKkaTenbHbI 06pa3 onpeneneHHon
opraHuMsaumm gns noTeHunanbHbIX
paboOTHUKOB, MPUMEHATL COBPEMEHHbIE
MapKEeTWHIOBble TEXHOMOI K B cdhepe
yNpaBJiIeHNs NepCcoHa oM

JK3aMeH

HeTt

Oa

Kpyrabii cTon,
ANCKYCCUS, NOSIEMMKA,
ancnyT, nebaTtb

Oa

HeT

BnapeTb NpuHUMNAMN 1 METOAAMY MNEPCOHa-
MapKeTWHra 4as yooBAeTBOPEHUS
noTpebHoCTM B TpyAe BCcex CybbekToB
TPYLOBbIX OTHOLLIEHWIA, CNOCOOHOCTbLIO
NPVMEHSATb COBPEMEHHbIE MaPKETUHIOBbIE
TEXHOJIOrMK B Chepe yrnpaBaeHns NepcoHasom

JK3aMeH

HeT

Oa

Kenc-3anaHus

Oa

HeT
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TunoBbie KOHTPOJIbHbIE 32JaHUS] UM HHbIE MaTepUAJIbl, He00X0ANMMBIe /IJIl OLleHKH
3HAHMi, YMEHHUI1, HABBIKOB U (MJIH) ONBITA AeATeJIbHOCTH, XapaKTePHU3YI0IHe MPOLece
¢dopMupoBaHusi KOMIIETEeHIMA B X0/1e 0CBOeHNsI 00pa30BaTeIbHOI MPOrpaMMBbI

Pa3nen 1. KonuenrtyajbHble OCHOBBI M TEXHOJIOTHH MAPKETHHIa

Tect
1. KommekcHast QyHKIMs ciy:k0 yIrpaBieHHUs TEPCOHAJIOM WM KaJpPOBBIX areHTCTB,

npeamnoaararomas TmaTeJIbHOC U BCECCTOPOHHEE U3YUYCHHE PbIHKA Tpyda, CIIpOCa Ha pa6oqy10

cuiy,

IpearouYTeHu M mnoTpedHocTel paboronaresned M pabOTHUKOB, IJIAHUPOBAHUE H

IMPOrHO3UPOBAHUC BOCTpe6OBaHHLIX B IICPCIICKTUBC npoq)eccnﬁ Ha3bIBaACTCA .....

A- KagpOBOU aHAJIUTHUKOI;

b- ayautom nepconaia;

B- xkagpoBo# MOMUTHKOIM;

I'- mapkeTrHrOM nepconana;

2. COBOKYITHOCTh CPEJICTB BO3JICUCTBUS HA TOTPEOUTENCH pPhIHKA TPY/la C IEIbIO BHI3BATh

Y HUX KCJIACMYIO OTBCTHYIO PCAKIIUIO HA3bIBACTCA ...:

Tpy1II;

A- pexiIaMHON KOMIIaHUEH;

b- MapkeTHHI-MUKC IE€pCcOHAaa;

B- nmumxuonoruei;

I'- onmocpenioBaHHO BepOOBKOIA

3. Kakue 3a1aun MapKeTHHIa IepcoHaja OTHOCATCS K CTPATErHueCKOMY YPOBHIO,:

A- BHeZIpeHHE IUTAHOB MEPONPUATHH, crnenuduyeckux s chOpMUPOBAHHBIX LEJIEBBIX

b- onpenenenue noTpeOHOCTH B IEPCOHAJIE;
B- dopmupoBanue cermeHTOB paboueil CHIIbI;
I'- ocymecTBieHHE KOHTPOJS MPOBEPKU BBHIOPAHHBIX HMHCTPYMEHTOB IIOCPEICTBOM

00paTHO¥ CBsI3H, MMOTy4aeMO# B TIpoIlecCce TPYIa;

I[' OIMPCACIICHUC LICJICBBIX T'PYIII, OMPCACIICHUC H03HLIHf/'I, HCO6XOI[I/IMBIX n XKCJIaCMBIX

OpraHu3aIuen.

4. PacnionoxuTe B HY)KHOM TOPSAJKE 3TaIlbl pealn3alii KOMMYHUKAIIMOHHON (YHKIUU

MapKCTHUHTa II€pCcoOHAaa:

A - BHYTpEHHHE CBS3U

b - peknama;

B - cermenTupoBanue;

I" -cBs131 ¢ 00IIECTBEHHOCTHIO

5. PelHOK Tpyma cerMeHTupyercs MO TpPEM TpyINlaM KpPUTEPHsIM : COIUATBHO-

O9KOHOMUYECKHUM, ... , IOBECACHYCCKUM:

A - reorpaduuecknm;

b - ncuxorpadpuueckum;

B - mosnoBo3pacTHbIM;

I" - HarmoHaILHEIM

6. Pacnipenienute Ha BHENIHUE UCTOYHUKHU TTOKPHITHS pab0o4eil CUITbI B OpraHU3aIlNu:
A - poranuio nepcoHana

b ayrcraddunr

B- nenerupoBanue noJHOMOYHI

I'- coBMmemenue npodeccuii

J1- ayrcopcuHr

7. PacmonoxuTe B HYKHOW MOCIEIOBATEIHHOCTH OCHOBHBIE ATambl Mpolecca ordopa

nepcoHana:

A- epBUUHBINA 0TOOD
b- rectupoBanue



B- HHTEpBBIO C IPEICTABUTEISIMHU KaIPOBOU CITYKOBI

I'- mpoheccnoHambHbBIC UCTTBITAHUS

J{- MTHTEPBbBIO C TUHEUHBIM MEHEKEPOM

8. HempepbiBHO ocyimecTBisiemMasi ACSITEILHOCTh MO (POPMHUPOBAHUIO HA PBIHKE TPyAa
MOJIOKUTEIBHOTO UMHUKa OpraHU3aluK — 3TO ...

A- HEenocpeIcTBeHHAasi BepOOBKa NepcoHasa

b- onocpenoBanHas BepOOBKa repcoHaia

B- ot60p nepconana

9. Buibl KOHTPOJIS MApKETUHTA MTepCOHAa;

A- ipeiBapUTENIbHBIN

b- Texymui

B- BpemenHbIi

I'- cucremaTuyeckui

J- 3aKJIFOUUTEIBLHBIN

10. DeMeHThI KOHTPOJIsE MAPKETUHIa IEPCOHANIA!

A- 00BEKTBI KOHTPOJIS

b- MeToabl KOHTpOJIA

B- cyOBeKThI KOHTPOIIS

I'- BpeMst mpoBeieHUsI KOHTPOJIA

JI- peasin3aniyisi KOHTPOJIS

11. ®yHKUIMU KOHTPOJIE MAPKETUHTA [TIEPCOHAJIA:

A- KOOpJIMHAIIMOHHAS

b- MmoTuBanmonHas

B- oprannszanuonnas

I'- Texanyeckas

- meTognyeckas

12. Onucanne paboTel U ux cnenudukanus (omnpeneiacHne TPeOOBaHUN K KaHIUAATaM)
OYCHB TTOJIE3HBI JTSI CIISIIUATTUCTOB 110 HAOOPY ¥ 0TOOPY MEpCcoHaa TaK KakK MO3BOJISIOT MPUBJICYb
HanOoJIee MOIXOISIINX U3 BCEX BO3MOIKHBIX KaHIMIAaTOB:

A - na;

b - unorna;

B - Her.

13. TpynoBoii moTeHIKAN - 3TO:

A - 3TO 4YacThb HaceineHus, oOnafaromias (QU3NYECKUM PpPa3BUTHEM, YMCTBEHHBIMU
CIIOCOOHOCTSIMU M 3HAHUSIMH, KOTOPbIE HEOOXOIUMBI JJIsl pAOOTHI B SKOHOMHKE;

b - 3TO COBOKYMHOCTH MyXOBHBIX U (PU3UUECKHX CIIOCOOHOCTEH YeOBEKa, KOTOpPhIE OH
UCTIONIBE3YET BCSIKUI pa3 KOTJa CO3[aeT MOTPEOUTENbHBIE CTOUMOCTH;

B - cmocobHOCTE mepcoHanma OpraHu3alid MPU HATUYUH Yy HErO OIPEeIICHHBIX
Ka4eCTBCHHBIX XapaKTEPUCTHUK u COOTBETCTBYIOIINUX COLMAJIbHO-?KOHOMUYCCKHX,
OpTaHU3AIMOHHBIX YCIOBUHN JOCTUTAThH OMPE/ICICHHBIN KOHEUHBIN Pe3yJIbTar.

14. CranpaptusupoBaHHas (GopMa H3IIOKEHHs COAEp)KaHUS PabOThl Ha KOHKPETHOM
paboueM MecTe B OIPEIeIICHHOE BPEMS SIBIISICTCS

A - 1OMKHOCTHOU UHCTPYKIUEH;

b - OlIeHOYHBIM JTUCTOM COTPYAHUKA;

B - nmucTom nHTEpBBIOEPA;

I' - ankeToii paboTHHUKA.

15. MapkeTuHr nepcoHana - 37o:

A - BUJ yIpaBJIE€HYECKON AEATETbHOCTH, HAITPABJICHHBI HA OMPEACIICHUE U TOKPBITHE
HNOTPEOHOCTH B IEPCOHAJIE;

b - Takas moBeneHuYecKas KyabTypa, B KOTOPOM UMHUIKEBBIE PETYISATOPBI OCMBICITUBAKOTCS
MEPCOHAIOM KakK 00IIeCTBEHHAs! HEOOXOUMOCTH;



B - ananu3 cutyanuu Ha pelHKe TPYAA AJIs PEeryJIUpOBaHUs MOTPEOHOCTH B CIIELUANINCTaX
NeQUIUTHBIX CIIEIHATHLHOCTEH.

I' - ananu3 0XKU1aHUIM HBIHEITHUX U NOTEHIMAJIBHBIX COTPYIHUKOB (HalIpuMep, pyu HaliMe
Ha paboTy), a TaKKe OINpEEsICHUE BBINOJIHUMOCTH U PEAJBbHOM CTENEHH HCIOJIHEHUS 3THUX
OXKHJIaHMI;

1 - bopmupoBaHue KOHKYPEHTOCIIOCOOHOTO pa0OTHUKA M HAXOXKJIECHUE €MY PHIHOYHOMN
HUIIN.

16. T'maBHBIMH 3aadyaMH TIEPCOHAI-MAPKETHUHTA SBIAIOTCS W3YYCHHE Pa3BUTHS
IPOM3BOJICTBA, HCCIIEJI0BAaHUE DPbIHKA TPYAA, aHAJIM3 HCTOYHMKOB IOKPBITUS MOTPEOHOCTH B
NepCcoHale, aHaIu3 IyTel MOIydYeHHUs IMepcoHalla, aHAIM3 3aTpaT Ha MpUoOpeTeHNe epcoHania,
BbIOOp aIbTEPHATUB WJIM KOMOMHHUPOBAaHME BApUAHTOB HCTOYHHMKOB W IyTell MOKPBITUA
OTPEOHOCTEH B IepcoHAale:!

A - BEpHO BCE;

b - wactuuHO BEpHO;

B - HeBepHo.

17. Kak nobutbcsi yMeHbILIEHUS NpPEIoKEeHHEe PaOOTHUKOB B OpraHu3alnuu (IpUBECTH
YHUCJICHHOCTh B COOTBETCTBHE C €€ PEeaJbHBIMH IMOTPEOHOCTAMU), HE MpHOeras K yBOJIbHEHUSM:

A - mepeBoJl 4YacTu COTPYIHUKOB Ha COKPAIICHHbIN pabouuil 1eHb WK pabouyro HEAEIO;

b - npekparienue npuema Ha paboTy;

B - 3akiroueHmne KpaTkoCpOYHbIX KOHTPAKTOB;

I - nepeobyuenue nepcoHana;

18. Kak moOuThcsi yBeTMYEHUS TPEUIOKEHHs] paOOTHHKOB B OpraHW3aluy (IIPUBECTH
YHUCICHHOCTh B COOTBETCTBHE C €€ peaJbHbIMH HOTPEOHOCTSIMM), He mpuderas K
JOTIOTHUTEIIbHOMY HaliMy CO CTOPOHBI (IIPY HEOOXOAUMOCTH YKaXXUTE HECKOJIbKO BAPHUAHTOB):

A- ucronp30BaTh nepepaboTku pabouero BpeMeHH;

b - ucnonp3oBaTh JIM3UHT paboyeil CUIbL;

B - ucnonp3oBats rudkoe pabouee Bpems;

I' - ucnonp30BaTh KOHTPAKTHI HA KOHKPETHYIO paboTy.

19. IloBblmieHHe CMOCOOHOCTH OpTaHU3AlMM W3MEHATh YHCICHHOCTh PAOOTHUKOB B
COOTBETCTBUHU C M3MEHEHUSIMU OOBEMOB OKa3bIBAEMBIX YCIYI/TMPOU3BOAMMBIX TOBAPOB ITYyTEM
UCIIOJIb30BaHUs 100aBOUHBIX UJIH aJIbTEPHATUBHBIX HCTOUHUKOB paboueil CHIIbI pe/ICTaBIIseT:

A - yUCJIEHHYIO a/lanTanuio padouelt CHIIbI;

b - pyHkmonansHyo agantanuio pabodei CUIIbL;

B - nucrannmonnyro agantarus pabodeit CHIIb;

I - punancoBas ajanTanus paboyei CUIIbI;

20. CnocoOHOCTH OpraHW3alMd HW3MEHSATh W TMPHBOAWTH MPOPECCHOHATHHO-
KBAJM(HUKAIMOHHBIE CTPYKTYpy CBOMX pAaOOTHUKOB B COOTBETCTBHM C TpeOOBaHUSIMU
W3MEHUBIIEHCS TPYAOBOM Harpy3KH MpeCTaBIIsAET:

A - YHCIICHHYIO aJanTaluio paboyei CHIIbI;

b - dbyakumonaneHyto aganTaiuo paboden CUIbI,

B - nucranimonnyto ajganranus paboden CUIIH;

I' - dunancoBas aganramnus pabovei CHIIbI;

Kuarou k Tectam

Ne Bompoca Ne Bonpoca Ne Bonpoca Ne Bompoca

1 r 6 b1 11 bI'J1 16 A
2 A 7 ABI'BJ | 12 A 17 A
3 b/l 8 b 13 B 18 Ab
4 BAI'B |9 Ab 14 A 19 A
5 A 10 Al 15 A 20 b




TemaTnka KpyrJjoro croJia, JMCKyCCHH, TOJEMHUKH, AUCIIYTA, 1¢0aTOB

1. VYder MapkeTHHroBO# MH(OpPMAIMH B YIIPABICHUH MIEPCOHATIOM.

2. 6Mcrounuku u GopMbl oOecrieueHHs! MpeIIpUATHs KapoBOi HH(pOpMALHEH.

3. TpeboBanus, mpeabsBisieMble K MPO(ECCHH, JOJDKHOCTH W pabodyeMy MECTy IpH
0TOOpE KaH/M/1aTOB HA BAKAHTHBIE JTOJKHOCTH.

4. CylHOCTb U HallpaBJIEHUs UCCIIEJOBAHMSI PhIHKA TPY/a.

5. Pa3paboTka METOAMUECKUX OCHOB IIPOBEIECHUS MAPKETUHIOBBIX UCCIIE0BAaHUIN PhIHKA
Tpynaa.

6. KoHbBIOHKTYpa pbIHKa TPy/a U TEHICHLIUU €€ PA3BUTHUS.

7. HccrnepoBanue nMuIKa KOMIIAHUH Kak paboToaTesl.

8. Mertoab! onpeseneHus U YA0BIETBOPEHUS OTPEOHOCTH B IEPCOHAIE.

9. VcTOYHMKM MPUBJICUYCHUS U TIO00pA IMepCoHaa.

10. IToBblIeHNE JOATBHOCTH IEPCOHATA B OPraHU3aIUH.

11. CoBpemMeHHbIE METO/IbI JIEI0BOI OLIEHKH IIEPCOHAIA.

12. MeTtosbl cerMEHTUPOBaHUS PHIHKOB TPYAA.

13. Anamu3 3¢ peKTUBHOTO MCIOIB30BaHMs TIEPCOHANA KaK 3JIEMEHT WH(POPMAMOHHOM
(GyHKIMN MapKeTHHTa.

14. MoTuBaius 1 CTUMYJIUPOBaHUE TPyAa paOOTHUKOB MPEANPUATHUS C YIETOM CUTYaI[UU
Ha pbIHKE Tpy/a.

15. [InanupoBaHue 1e10BON Kapbepbl paOOTHUKOB KaK 3JIEMEHT pa3BUTHS MIEPCOHAIA.

16. [lepBuyHas ¥ BTOpHYHAS ajanTalys MEpCcOHajda KaK MapKETHHIOBBIE CHOCOOBI
MIPOJBMKEHUS Ha PHIHKE TPYAQ.

17. IIporpamMmMbl KOMaH/1000pa30BaHMsI KAK METOJ] Pa3BUTHUS IIEPCOHAIA.

18. Pa3BuTHEe MapKETHHTOBBIX TEXHOJIOTHIA HA BHYTPU(MUPMEHHOM PBIHKE TPY/AA.

19. CymHocTe U (DyHKIMM KOPIOPATUBHOW KYJNbTYphl B MPOJBUKEHUU IEPCOHAIa Ha

PBIHKE Tpy[a.
20. OTeuecTBeHHBIH U 3apyOekKHbBII ONBIT IPUMEHEHUSI MAPKETHHIa [IEPCOHATIA.

Keiic-3aganus

3ananue 1

[Tpou3BOACTBEHHAS OpraHU3AINs BEAET MOUCK KaHIM/IaTOB Ha BAKAHTHYIO JIOJHKHOCTD U C
9TON IEbI0 OCYIIECTBISIET MApKETHHTOBBIE HCCIACIOBaHUS B OOJIACTH IMEPCOHAa, KOTOPHIE
TI03BOJIAT OMPEIETUTh TPEOOBAHUS K MPETEHICHTAM Ha JIOJKHOCTD, BBISBUTH KPYTI' HCTOUHHKOB H
nytd oOecleyeHnss MOTPEOHOCTH B MEPCOHANE, pPacCYMTaTh OXKUAAEMble 3aTpaThl Ha
npruoOpeTeHe U JalbHeHIIIee HCIOIb30BaHKUe IEPCOHAA.

Ha umeromnyrocst BakaHTHYIO JIOJDKHOCTH MPETEHAYIOT HECKOJIBKO KaHauaaToB. ITowuck,
0TOOp, HAeM | JajbHEHIIee UCIOIb30BAHNE KAKIOTO MPETEHAECHTA CBSI3aHbl C ONpPEACICHHBIMH
3aTpaTamH.

Opranusanus-padoromaTenb pacrnojaracT JUMHUTOM CPEICTB, KOTOPbIE MOTYT OBITH
BBIZIEJICHBI HA IPUOOPETEHHE U JAIbHENIIIEE MCIIOIb30BAaHME OJHOTO KAaHIUIaTa Ha BaKAaHTHYIO
noKHOCTE. OHa paspaboTaia TpeOOBaHUS K MPETEHICHTAM Ha JOJKHOCTh, KOTOPBIE SBJISFOTCS
OCHOBOM JUISI OIEHKH W 0TOOpa KaHAMJIATOB, a TAKXKE PACIojaracT pe3ysibTaTaMy MPOBEPOYHBIX
UCIIBITAHHUH TIPETEH/ICHTOB.

Ha ocHoBe »3TOii wH(pOpMaIMK HEOOXOAMMO OIPEACIUTh, KOrO M3 TMPETEHICHTOB
IPEAMOYTET OPraHU3aIMsI-pab0TONaTENb, YUUTHIBAs OTPAaHUYEHHUS 110 (PUHAHCOBBIM PECYPCaM.

HcxomHble JaHHbIE BKIFOYAIOT:

- dopmynsip «TpeboBaHUsT K MPETCHACHTAM Ha JO/UKHOCTH» C yKa3aHHWEM CTEIEeHH
BaXHOCTH HAIW4YWs Yy KaHAWJAaTa Ha JOJDKHOCTH TOTO WJIM WHOTO MPO(ECCHOHAIBLHOTO HITH
JUYHOCTHOIO KayecTBa (Tadi. 1);

- JaHHBIE O pe3yabTaTax MPOBEPOYHBIX HMCIBITAHHA KaHAMIATOB Ha BAaKAHTHYIO
JOJKHOCTS (Tabi. 2);



- uHopmaluio 00 UCTOYHHKAX oOecreyeHus] MOTpeOHOCTH B MEpPCOHAje U 3aTpaTax Ha
IpUOOpETEHNE U JabHENIIEE UCIIOIb30BAaHHUE NIEPCOHANA [0 KAXKIOMY U3 HCTOYHUKOB;

- JUMHT €AUHOBPEMEHHBIX 3aTpaT Ha OJHOTO MpeTeHeHTa. Mcrounnkamu obecrneueHus
NOTPEOHOCTH B IEPCOHAJIE B IAaHHOM CITy4ae SIBJISIOTCS:

- JUTs IPETeHIeHTa A - areHTCTBO 110 HailMy nepcoHana;

- JuIsl IpeTeHieHTa b - ciayx6a 3aHsToCTH;

- IUTsl IpeTeHienTa B - cBoOoIHBIN phIHOK Tpyaa (oOpaieHue Ha Gpupmy 1Mo coOCTBEHHON
WHUIIUATUBE);,

- U1t ipeTeHienTa [ - yueOHoe 3aBeieHre COOTBETCTBYIOIIETO MPOdUIIs.

JloroBopHbIE OTHOILIEHUS OpraHU3alUU-padoTONaTENsl € AareHTCTBOM [0  Hailmy
onenuBaroTcs B 10,8 ThIC. y.e€., ¢ yueOHBIM 3aBefieHHEM - B 1,5 ThIC. y.e.

MapKeTHHTOBBIE HCCIICIOBAaHMsI B 00JAaCTH TEpCOHANa IPOBEICHBI OpraHU3aINei-
paboTtonaTeneM Ha cymmy 1,9 ThIC. y.€., IPUYEM M3 HUX Ha MOUCK U Pa3pabOTKy TOKYMEHTAIUU
0 areHTCTBY Haiima nmpuxoautcs 0,9 Teic. y.e., Mo ciryx0e 3ansaToctH - 0,6 THIC. y.€., 0 Y4eOHOMY
3aBesieHMIO - 0,2 ThIC. y.e. 3aTpaThl Ha IpoBeeHHe 0TOOpa NepcoHaia (IPOBEPOYHBIE UCIIBITAHUS
U T.I.) COCTaBWJIM JJI areHTCTBa IO Haiimy 8,5 Teic. pyO., /Uid KaHIUAATOB U3 OCTaJbHBIX
MCTOYHUKOB - 6,2 ThIC. y.€. 3aTpaTsl 110 HaiiMy paBHbl 0,4 TeIC. y.€. B ciyuyae Haiima KaHAMIaTOB
HAa JIOJDKHOCTD UX JIOIOJHUTENbHOE 00YYEHHE COCTABUT:

- s nperenaenta A - 1,0 Teic. y.e.;

- g nperenaenta b - 2,5 toic. y.e.;

- s npetenaenta B - 3,0 ToIC. y.e.;

- st mpetenaedTta [ - 3,7 Teic. y.e.

[Ipu peanusanuu nporpamMmbl BBEACHHUS KAHIUJATOB B JOJKHOCTh OT OpraHU3alUuu-
pabotoaaTes moTpeOyITCsl COOTBETCTBYIOIIHE 3aTpatThl B pazmepe: A - 0,5 Tric. y.e., b - 1,5 ThIC.
y.e., B - 1,5 Teic. y.e., I' - 2,0 TbIC. y.€. Omuiara Tpyaa no JOJKHOCTH COCTaBUT €KeMecauHo 4,5
THIC. V.€.

Tabmuna 1
TPEBOBAHUWS K TIPETEHJIEHTAM HA JTOJDKHOCTbD

["paganust Mo BaXKHOCTH

Tpe60BaHI/IH K IPpCTCHACHTAM
OYCHb BAXXHO (BAYKHO JKCJIATCIILHO

[IpodeccrnonanbHble MPEANOCHUTKHA, 00pa30BaHKE X
1. Briciiee oOpa3zoBaHue

2. lpyrue BUbl 00pa3oBaHUs X

3. HOCTpaHHBIE SI3BIKU X

4. OnbIT poecCHOHATbHON 1eATENIbHOCTH: TPO(HEeCCHOHATBHBIN X
OTBIT (C YKa3aHUEM CTaxka paboThl)

5. CiennanbHbIE 3HAHUSI X

JINYHOCTHBIE MPEANIOCHUIKH
6.  Jlormko-aHaJUTHYECKHE  CHOCOOHOCTH  (CIOCOOHOCTH X
aHAJIM3UPOBATH MPOOJIEMBI U JENaTh MO HUM BBIBOJBI) (YyKa3aTh
KOHKPETHBINA KPYT MPpoOIIeM)

7. TlpucnocobnsieMocTh (CIOCOOHOCTH K MHOTOBapUAaHTHOMN
npopalboTKe MpoOJIeM ITPU BOSHUKHOBEHUH PA3IMYHBIX

8.  OpraHM3allMOHHBIE  CIIOCOOHOCTH  (CIOCOOHOCTH K
pPalMOHAIFHOMY ITUIAHWPOBAHUIO M OPTAHM3AaLUH BBITOIHIEMON
paboTHl, OIIPEICTICHUIO MPUOPHTETHOCTH 3aJaHui, X
pacmpeieNeHuio  3aJaHUi ¢ Y4eTOM  BO3MOXKHOCTEH
HCHOHHHTeHeﬁ, OopraHnu3aln paGOTBI A0 MOJIY4CHUA KOHCYHOI'O
pe3ysbTaTa)

9. Jlnunas wuHunMatuBa (YMEHHE INPOSIBIATh WHUIMATUBY U X
BBIIBUTaTh U1eH) (IPUBECTH PUMEPHI)




10. CnocoOHOCTP K  NPUHATHIO  pELIEHUH  (CTEneHb
CaMOCTOSITENIbHOCTH IPU TNPHHATHUA PEUICHUH, TOTOBHOCTh
OTCTaWBaTh  CBOM  PEUICHWs, HECMOTPS HAa  BHEIIHEE
COIPOTHUBIICHUE)

11. YMmenue BecTu neperoBopbl
(YkazaTb BO3MOXHBIM KpyT HapTHEpOB, a TaKXe€ OCHOBHbIE
TPYJHOCTHU B IEPErOBOpax)

12. CriocoGHOCTh MEPEHOCUTh HArpy3KH (YMEHHE KaueCTBEHHO
BEITIONHATE PAabOTy B OTrPaHUYCHHOE BPEMS M B YCIOBHSX
OOJILIITUX HArPYy30K)

13. HaBblku pUTOPUKH U IMUCHBMEHHOW padOThI; CIOCOOHOCTh K
BEJICHUIO COBCILAHUM, CEMHHAPOB; YMEHHME KpaTKO M SICHO
BBIPA)KaTh MBICIH, YOSIUTEIbHBIN CTHIIb; 0OMEH MMChbMEHHOM
uHbopManMell B CIEIYIOIUX TPYIHBIX CIy4asxX YMEHHE JaTh
MMCbMEHHOE 3aKJIIOYEHHWE O 3alpocax BHEIIHUX aJpecaToB
(ykazaTh, KaKkux)

14. MoTuBarmonssle GyHKIUU (YMEHHE TPOOYXKAaTh HHTEPEC K
paboTe, BOCIpHUITHE HOBBIX UJEH, OOCYKIEeHUE pe3yabTaToB 0e3
MO/IaBJICHUS] BHEIIHETO OKPYXKECHHs, aJleKBaTHAsl OLIEHKAa paOOThI
COTPYJHUKOB)

15. Crunp o01IeHus (KOPPEKTHOCTb, OTKPBITOCT,
KOMMYHHMKA0€JIbHOCTb, TOTOBHOCTh  OKa3aTb IOMOLIb U
NOJICP>KKY B pelIeHUH Mpobiiem)

Bo3mokHBIE ApyTrHe NPeOChUIKH

JIMMUT (UHAHCOBBIX CPEICTB, OTIYCKaeMbIX PYKOBOJACTBOM OpraHU3alMM Ha
€IMHOBPEMEHHbBIE 3aTpaThl MO MPHOOPETEHUIO0 U JallbHEHIIEMY HCIOJIb30BAaHUIO IEPCOHAIA,

paBeH 14,0 TbIC. y.€. Ha OTHOTO KaHAMIaTa.

PE3VJIbTATHI ITIPOBEPOYHBIX UCIIBITAHUM ITPETEHAEHTOB A, b

Tabmuna 2
B, T

Tlokaszarenu olieHKH Janubie 3HauuTenbHO|/laHHBIC JlanHbie JlaHHBIE HIKE
BbIIIIC HOPMBI BbIIIC HOPMBI |[COOTBETCTBYKOT HOPME |HOPMBIL

1. Briciiee o6pazoBanme AT b, B

2. Ipyrue Buab1 00pa3oBaHus A, b, BT

3. UHocTpaHHBI€ SI3bIKU A b T B

4. OnbIT TpodhecCuOHATBHON

JIeSITEIbHOCTH A, B b I

5. CenmnannHBIC 3HAHUS A, b r B

6. JIoruko-aHAIMTHYECKHE

CITOCOOHOCTH AT b, B

7. [Tpucnoco0Is1eMOoCTh B A b, T’

8. Opranu3anoOHHbIC

CIIOCOOHOCTHU b A B, T

9. JInuynass ”HULIMATHBA A B r b

10. CiocoGHOCTh K IPUHSITHIO

peLIEeHHI A'B b, T

11. YMeHue BECTH NTeperoBOphI b, B AT

12. CnocoGHOCTh TEPEHOCHUTD

Harpy3Kku A, b B I

13. HaBbIKM pUTOpPUKH U

MMUCbMEHHOU PabOThI A, B b I

14. MotuBaimonHble QyHKIUU A, b B r

15. Ctuae oO1IeHus AT b, B




Metoanueckue yKa3zaHusI

CHayana HEOOXOIUMO COCTaBUTh PEUTHHT OICHOK KaHAWIATOB IO pe3ylbTaTam
NPOBEPOYHBIX HCIbITaHUH. [Ipy 3TOM cieayeT y4uThIBaTh CTENICHh BAXHOCTH TOTO HIJIM WHOTO
moKaszaressi OLEHKH, YCTaHOBJICHHOTO OpraHu3alueii-padoromarenieM mpu pa3padoTke
TpeOOBaHUI K MpETeHIEHTaM Ha JOKHOCTH (cM. Tabi. 1). CTemeHb Ba)XHOCTH MOKa3aTels
OIICHKH MOKET OBITh YCTAHOBJICHA, HAIPUMEpP, C TOMOINBID BECOBBIX KOAPPHUIIUEHTOB IS
KaXJI0H CTeneHu rpagaiuu. PEUTHHT peTeHIeHTOB (GOpMUpPYETCsS Ha OCHOBAHHMH JIAHHBIX TaOJI.
2. JInst 5TOr0 HEOOXOAMMO MPUCBOUTH KOJMUYECTBEHHOE OAIIIbHOE 3HAUYEHUE KaKIOMY OTPE3KY
mKanbl  OoneHok. OOmuid peUTHHT KaKIOr0 U3 MPETEHACHTOB OIpeaesseTcss Kak
CpEIHEB3BEIICHHAS BEJIMYMHA YACTHBIX PEHTHHTOB IO OTICIBHBIM IMOKA3aTesIM C YU4EeTOM HX
BECOBBIX KO3(HUIIUCHTOB.

Jlnist pacdeta peHTUHTOB IPETEHIEHTOB 1eJIeCO00pPa3HO COCTABUTH TAOJIHILY.

Tabmuua 3
[TopsinkoBeiii |BecoBoii |IIpeTtennent A IIperennent b |IIperennent B |IIperengent I
HOMED Koa(b(i)p[ Onenka |(B3pemenn |Onenka [B3pemenn |Onenka |B3pemenn |Onenka | B3pemenn
moxKazareis IIUEHT asl OCHKa ast OUCHKa ast OCHKa ast OICHKa
(cormacuo MoKazaTe
TabJ1. 2) st

3areM cleayeT CHCTeMaTU3MpOBaTh JaHHBIE O 3aTpaTaXx Ha MpHOOpeTeHue u

UCTIOJIb30BaHUE MepcoHaa. it 37Toro peKkOMEHAYeTCS COCTaBUTh CIIEIYIOIIYIO TaOIuUILy.
Tabmuna 4

Ucrounuku obecrieueHust ATEHTCTBO TIO Cmyx0a CBoOoaHbIH VYyebHoe
notpeObHocTy Bujpl 3aTpar  |HaiiMy nepcoHalla [3aHITOCTH  |pbIHOK TpyJa  |3aBeJeHHE
1. JIoroBOpHBIE OTHOLLICHUS
2. MapKeTHHTOBbIE
WCCIICIOBAHHS
3. I[IpoBenenue ordbopa
nepcoHasa
4. Ilpuem nepconana Ha
paboty
5. JlonomHUTENBHOE
o0OyueHue
6. Beenenue B 1ODKHOCTE
7. Onnara Tpyaa
8. JIumMuT (pMHAHCOBBIX
CPEICTB

Jlanmee HEOOXOIMMO CpPaBHUTH OOBEM 3aTpaT MO KaXIOMY BapUaHTy oOOecTeueHus
NOTPEOHOCTH B MEPCOHATIE C TMMUATOM (DMHAHCOBBIX CPEJICTB, BBICISIEMBIX HA €TMHOBPEMEHHBIE
3aTparhl MO MPHOOPETEHHIO M HCIOJIb30BAaHUIO NepcoHana. Ha OCHOBaHMHM 3TOTO CpaBHEHHS
NPUHUMAETCS pElIeHWe O BKIYEHMH TOTO WJIM HHOTO KaHauaara i JalbHEWIIero
paccMOTpeHHUS.

Ha 3akirounTennbHOM 3Tane Heo0X0AUMO COTIOCTaBUTh OOIIME PEUTHHTU IPETSHICHTOB C
(¢buHAHCOBBIMU 3aTpaTaMM Ha MX MpHOOpeTeHHe U ucrnosb3oBanue. [locne 3Toro nmpuHuMaeTcs
pelIeHne o MPeANOYTEHUH OJHOTO U3 KaHIU/IaTOB Ha JTOJHKHOCTb.

3aganue 2

MeHepkepy CHELHMATU3UPOBAHHOTO MEOEIbHOrO CajloHa HW3BECTHO, YTO MHOTHE
MOKYIIATEJIH LIEJIEBOTO PIHKA XOTAT IOKYIIATh TOBAP B CAJIOHE C HEMEUIEHHOM ero fqocraskoi. Ha
TEKYLUII MOMEHT KOHKYpPEHTHI He 00ecleunBaroT ObICTPYO JocTaBKy. Ho ymydmenue yciyru
JIOCTAaBKHM O3HAYAET YBEIMUEHUE U3JEPKEK PACIIPENEICHHS Ha KAKIYIO IPOJIaBaEMYI0 €IMHHUILY.



PaccuuTaiite, Kakol THIT MapKETHHTa BBITOJHEE BHIOpaTh hupme. J[iist 3TOro 3amoiaHuTe
TadauIy 5.

JIONIOJTHHUTEBHBIC YCHIUS TI0 CTHUMYJIMPOBAaHHIO TOBapa Ha CymMMy 4 MIIH. J.€. NpHU
UCIIOJIb30BAHUU IICJICBOTO MAapKETHHra NPHUBEIW Obl K YBSJIMYCHHUIO JOTH (QUPMBI B
00CITy>)KUBaHUH MTOTCHIIMAIBLHBIX TTOTpeOuTeneit Ha 5%. Crneayert i npenpuHUMAaTh TAKOH mmar?

Tabnuua 5

Ilenesoit | MaccoBbrit
Ilokazarenu

MApPKETHHT | MAPKETHHT
ToBap: U3aepKKH MPOU3BOJICTBA HA SAMHUITY NIpoAyKimHu, Thic.a.e. | 8,0 7,5
VY enbHbI€ 3aTpaThl HA PacHpeCICHUE, ThIC.I.€. 25 2,0
OO0mue 3aTpaThl HA CTUMYJIUPOBAHUE, THIC.]I.C. 12 000 60 000
AJIMUHHCTPATHUBHBIC 3aTPAThI, THIC.JI.C. 8 000 18 000
[lena: B cpenneM 3a 1 mit. ToBapa, ThIC.J.€. 16 14
Yucno notpedurenei Ha ppIHKE 25 000 275000
IIpoLeHT U3 HUX TeX, KTO KYIIUT ToBap, %o 80 40
Honst Gupmbl B 00CTy)KHBaHUU TIOTPEOUTENCH JAHHOTO PHIHKA 50 20
ToBapa, %
O06bemM poJax, MIT.
OO01m1asi BEIpYYKa, THIC.JI.€.
OO6mme 3aTpathl, THIC.II.€.
O6m1ast npuObLIb, THIC.JI.€.

3aganue 3

Kommnanuun OAO «Employer» exxerogHo s 3aMelieHusi OCBOOOIMBIINXCS BCIIEICTBUE
TEKy4eCTH KaJpoB BakaHCUN TpeOyeTcss B cCpelHeM 2 MeEHeIKepa HHU30BOIO 3BEHa, &
BBICOKOKJIACCHBIX TEXHUYECKUX CIEHHUAINCTOB, 6 CIyXalluX BBICOKON KBamudukauud u 38
pabouux.

Jlns moucka u moabopa nepcoHaia KOMIaHus:

- IMEeT B KaJpoBOil ciyk0e COTpyAHHKA C OIUIaToi Tpyaa 60 ThIC. 1.e/1. B MECHI;

- WCTIOJIB3YeTCs BhIJeNeHHas TenedonHas auaus (2 Thic. n.ea. B Mecs), Internet (1000
Jl.e7. B MECSII);

- mproOpeTeHa 3IeKTpoHHas cucteMa on-line — cobecenoBanus (200 ThIC. 1.€11.), KOTOpas
MIPEITOIOKHUTENBHO OYIeT SKCIUTYaTHPOBATHCS B TEUEHUE OMKAUIINX 4 JIeT.

Cpennemecsynas ormjara Tpyna padodero — 40 ThIC. J.€1., MEHe)Kepa HU30BOTO 3BEHA,
TEXHUYECKOT0 CHelnuaincra u ciayxamero — 60 Teic. a.en. s mpuBlieYeHUs COTPYIHHMKOB
nyOIMKYIOTCS peKiIaMHble 00bsBIIeHus B razere «Padora nist Bacy u «Pabota.ru» (200 ThIC. 1.€1.
B IOJ).

Uro Oojee BBITOJHO KOMIAHHH: CAMOCTOSTENIBHO OCYHIECTBISTh TIOWUCK HYKHBIX
COTPYIHUKOB WM TOJIb30BAThCS yCIyraMu KaJpoOBOTO areHTCTBA, €CJIM areHTCTBO 3a MOJI00p
CIIy’)Kalllero WM MeHepkepa OepeT Bo3HarpaxkjaeHue B pasmepe 12% ux roaoBoi 3apabOTHOI
1aThel, a 3a padouero — 9% ero roxoBoi 3apaboTHON MmuaTel (mpu moadope B roa OGosee 20
COTPYAHHUKOB TpenaocTaBisieTcs: ckuaka 5%)? Ilotepu oT Gosiee IIUTENHHOTO TTOWCKA KaXKI0TO
COTpyIHUKA 0€3 ydacTus KaJpOBOTO areHTcTBa cocTaBisitoT 2500 Teic. a.ed. B mecsi Ha 1
COTpYIHUKA.

3aganue 4
Ha ocnoBe HUCXOJHBIX JAHHBIX paCcCYHUTATh YHUCIICHHOCTH HGO6XO[[I/IMOI‘O nepcoHajia 1mo
HOpMaM OOCITy>KHBaHHUS.

Tabnuma 6
Bpewms BeinoaHeHus KonuuectBo oneparuii
Bun pabot mo o0ciy>)KMBaHHIO arperarta
ornepaluy, u 3a CMCHY
1. 3arpy3ka arperara 0,02 60




2. KoHTpomas paboyero mporiecca 0,08 120
3. Beirpyska arperara 0,03 60
Komuyecto arperaros — 8.
Pexxum paboThI arperaTtoB — 2 CMEHBI.
KomnmaecTBo arperatos, pabotaromux B 1-t0 cMeHy — 8.
KonunvectBo arperatoB, paboTaronmx Bo 2-10 cMeHy — 4.
[Tone3usiii pong Bpemenu | paboTHuka 3a cMeHy — 7 4.
Bpemst Ha TomoTHUTENIbHOE 00CITY’)KUBaHHUE arperara 3a cMeHy — 1,4 4.
KoaddunmenT nepecyera SBOYHOM YUCICHHOCTH B criicounyro — 1,15.

3ananme 5

Komnanust Royal Dutch / Shell oco3nana, yto kapbepa B KOMIaHUH SBJISIETCS TOBAPOM, a
KaHJIUAAThl — €ro NoKynareasiMu. UToObl IpUBJIEUb U yAEpKaTh JYUIINX COTPYAHUKOB, OHA B34J1a
Ha BOOPYXXEHHE METO/Ibl MAPKETHHTA.

HewusBectHebiit OpaHT

Ha onnom m3 peknamHbIX IuiakatoB kKommanuu Shell kpacyercs monogoro ariera c
3aropenbiM TopcoM. Hanmuch moag HUM TOBOPUT O TOM, YTO KOMIAHMSI — 3aMedaTeIbHbIN
paboronarens ans sxeHmuH: «l[Ipuser, neBymku. [lpuxoaure padorats k Ham B Shell, rae Tak
MHOT'0 3aMeYaTeIbHbIX apHei». KcraTH, >KeHITMHBI TIOCTOSHHO CIPALIUBAIOT, JIEHCTBUTENBHO JIU
3TOT mapeHb paboraer B KommnaHuu. «lIpuxomurcs ux pa3odyapoBbIBaTbh — 3TO BCEro JIMIIb
pekiamay, — FTOBOPUT MEHEDKep Mo nmpusieyeHuto nepconana Shell Hanexxna Apsymanosa.

Vcnonp30BaTh MapKETUHIOBBIE TIPUEMBI JJIsl IPUBJIeUeHHUs cOTpyaHUKOB B Royal Dutch /
Shell nauanu cpaBHUTENbHO HenaBHO. Ha rio0aibHOM ypOBHE 3THM 3aHUMAIOTCS BCETO
HECKOJIbKO JieT, a B Poccum mporpammy 3amyctunu B aBrycre 2005 roga. MiMenHo torja B
poccuiickoM Shell o0bsiBUIM, 4TO cOOMpArOTCS MNPOJBUraTh CBOM Op3HI HE TOJIBKO Kak
IPOU3BOIUTENS TOPIOYE-CMA30UHBIX MAaTEPUAJIOB, HO U KaK IpUBJIEKaTeIbHOro paboronatens. 1
TE€M caMbIM KOMIIaHUS TIoMajia B CTPYIO YK€ cTaBllero MoJaHbIM TpeHaa. «Iloctpoenue Op3Hia
paboTrozatenss — 3TO TEHAEHIUS MOCIETHET0 BPEMEHH,— TOBOPUT MEHEKEp MO MapKETHHTY
komnanun RosExpert Executive Search HWpuna Ilammbkuna.— Ilpobirema HexBaTKu
CHELHAINCTOB OIyLIaeTcs Bce 0ojiee OCTPO, MOATOMY B KOHKYPEHTHOW OopbOe 3a mepcoHai
HY>KHBI TOTIOJTHUTEIbHBIE KO3BIPH.

Mesx 1y TeM ele HECKOJIBbKO JIeT Ha3a/l TaKoi HeoOX0IMMOCTH Y KoMnaHuu He Oblto. «Ha
poccuiickoMm peiake Shell mpencrarisuia co0oit HEOOIBITYIO KOMIIAHKUIO co mTaroM okojio 100
YeJIOBEK, KOTOpasi HE MCIBIThIBaJa MOTPEOHOCTH B HaOope OOJBLIOro KOJUYECTBa JIOJEH U
MPOBEJCHNN KaMIIaHUHM 10 IMOCTPOCHMIO KajpoBoro OpaHnaa»,— BcrnomuHaeT Cepreit Kykca,
paboTaBIIMii AUPEKTOPOM IO KaApoBOH M aAMUHUCTpaTHBHOI padote AO «Illenn nedte» ¢ 1993
no 1998 rox. Teneps ke HeTEera3oBbIi KOHIIEPH HAMEPEH PE3KO PACIIUPUTH CBOE MPUCYTCTBHE
Ha POCCHICKOM pbIHKE. B yacTHOCTH, pedb UAET O pa3paboTKe MECTOPOXKACHUN COBMECTHBIX
npeanpustiii «CaneiMm merposieym aeenonMeHT H. By m «CaxanuH sHEpHKM MHBECTMEHT
kommanu JIta.», u kaxasid rox Shell tpebytorest nmpumepro 300-500 uwenosek. «CanbiMcKoe
MecTopoXxaeHue OyaeT pa3pabdareiBaThes emie okono 30 ser, a ,,Caxanun-1" — 6onee 40 ner, —
rosoput Hanexxma ApsymanoBa.— IlosTomMy mepen HaMu CTOMT 3ajada Habopa OOJIBIIOTO
KOJINYECTBA POCCUHCKUX CHELUATHCTOBY.

Ceromna mpome cka3zaTh, KTO B KOMIIAHUM HE TpeOyeTcs,— HYKHbl HH)KEHEpHI,
(MHAHCUCTBI, 3KOJOIH, CHENMAIMCTHI M0 Teosioropa3Beake M T. 1. B cnucke BakaHcHil ecTh
MEHEeKEpHI 10 TeIEKOMMYHHKaMIM, government relations u 1. 1. [ToHaTHO, 4TO cpa3y 3aKpbITh
TaKO€ KOJMYECTBO BAaKAHCUI OMNBITHBIMU CHELHMAIMCTAMH CIOXKHO Ja)ke M KpYHMHOU
HedTerazoBoil KOMmaHuu. M 4yToOBl COKOHOMUTH Ha PEKpPYTMEHTE B OyaylleM, HYXHO OBLIO
pELIUTh CTPATErMYecKylo 3ajJady — IOTPAaTUThCS Ha CO3AaHUE OpaHIA ceiuac U TeM caMbIM
00ecneunTh MOCTOSHHBIM PUTOK MEPCIEKTUBHBIX KaHIUAATOB. A 3aTeM CIOKOMHO pacTUTh U3
HUX CIELHATNCTOB.



JIBa rosa Hazan KommnaHus yxe cozgana B HR-nmoapasnenenun crnenuanbHyio Tpynimmy Asis
npuBJIeYeHHS TiepcoHasia. Ho HecMoTpst Ha pocT Ou3Heca, kKak paboromarens Shell Bce ere
OCTaBaJICsl «TeMHOU Jowmanakon». «Mccnenoanus, nposenenusie Hamu B 2003 roay, nmokasanu:
Shell u3Becren B Poccum suminb kak OpIHI MAlIMHHOTO Macjia, U TO, KaKUMHU BHUJEIH Hac
KaHJIUAAThl, ObLIIO 3arajIKON JaXke NS CIIEUAINCTOB MO PHIHKY TPY/a»,— TOBOPUT PYKOBOIUTEINb
IPYIIbI IO MIPUBJIEUEHUIO U IOA00pY nepcoHaiaAHapel YenypHoB.

Ha dopymax nns MOIOABIX CHENMATUCTOB COUCKATENM OCTAaBISUIA JOBOJHLHO MHOTO
HETaTHBHBIX OT3BIBOB O KommaHuu. «Hampumep, Ha www.jobfair.ru mucanm, 4To BXOJHBIE
TpeOOBaHUSI Yy HAC OYEHb BHICOKH, @ B PEAIBHOCTH MBI SIKOOBI Majio IUIATUM, OTIIPABIISIEM Ha
CaxanuH, rzie ycloBUsl TPyAa OCTaBIISIFOT JKEJaTh JIy4dllero, — roopuT YenypHoB.— MHe naxe
MPUILIOCH BMEIIATHCS B TUCKYCCHIO M OOBSICHUTD MO3UIIUI0 KOMIaAHHI.

Nmmmx Shell kak paboTogaresst OCIOXKHSICS U €T0 3armaHbIM TporcxoxaeHueM. «Y Shell
ObL1 00pa3 uykakoB ¢ Panana, kotopsie mpuexanu B Poccuto 3apabareiBaTh Ha Hamiei Heptuy, —
HOSICHSIET PYKOBOJUTENb HE(TEra30BOro HalpaBiIeHHUs] KOHCAITUHIOBOM KoMmnaHuu Cornerstone
Bnanucnas beixaHoB, koTopblil mogoupaeT corpyaHukoB uist Shell. OnHuM ciioBOM, KOMIaHUU
npeJcTosIa MaciiTabHast paboTa Mo CO3AaHUIO MO3UTUBHOTO KaJApOBOro Op3Ha.

Kappepa npotus nener

Kanaupar, umymuii paboty, — mo CyTd, TOT ke mokymarenb. Korma pasznooOpasus
TOBapoOB HET, OH IIOKYINAaeT TO, YTO €CTh Ha pbIHKE. Eciu ke NpOIyKTOB CIMIIKOM MHOTO, OH
HA4YMHAET BBIOMpaTh MEXIY MPEIOKEHUSIMH pa3HbIX KoMianui (cM. rpaduk). M B 3TOT MOMEHT
KaX/1plif paboToaTesb XoueT 0OpaTuTh Ha ceOs BHUMaHKME U KaK-TO MOBJIUATH Ha ero Beioop. [o
50 anamorum c customer value proposition (CVP, mnpemioxeHue IEHHOCTH MOKYIATEINIO)
pabortomarens coszmaer employee value proposition — mpemiokeHHe IIEHHOCTH COMCKATEIo
(EVP). ®akTruecku koMIaHus IpoAaeT Kapbepy B KaUecTBE NMPOIYKTa.

Jns nauvanma Shell ompenenunace ¢ TpeOOBaHUSMH K CBOMM  IOTEHIMAIbHBIM
«rokynarensim». Ee coTpyIHUKH JOJDKHBI 3HaTh aHTJIMHCKUN SI3bIK, 00J1a1aTh aHAIUTUYECKUMU
CIOCOOHOCTSIMHM, TEXHHMUYECKUM CKJIAJIOM yMa, YMETb J00MBaTbcs pe3ynbTatoB. U mpu sToM
cTapajuch M30eratb alyHbIX JIOAEH — KOMIAHUM HE HYKHbBI IPOEKTHbIE PAOOTHHUKHU, TOTOBBIE
noexarb paboTaTh KyAa yroJHo, €cilid MM Xopoiuo 3amaatiar. «Y Shell Her mpeumymiectBa B
3apIuiate nepejx IpyruMH HEQTSHBIMU KOMITAHUSIMHU, — MOJITBEPKIAET T€HEPaAIbHbIN AUPEKTOP
»IKA xoncantunr” Pycram bapuoxomxae.» Ilostomy EVP Shell coctaBnser He ypoBeHb
BO3HarpaxaeHus, a Mpo(ecCUOHANbHBIM U KapbepHbIH pocT. B 3TOM He(dTAHON KOHLIEpH
HAIlOMHHAET COBETCKUHN aKaJeMUYECKUI HHCTUTYT, Ky/1a IPUXOJIAT ACCUCTEHTOM, a Mpodeccopom
CTaHOBSITCS Yepe3 MHOTO JIET. «Y MOJIOAOIO YeJIOBEKa MOYTH HET IIAHCOB CTaTh PYKOBOAMUTEIEM
cpasy, Ul 3TOro HykHO BbIpacTH B Shell», — roBoput Bnagucnas beixanoB. Takum obpazom,
ek nporpaMMbl employer brand B Shell — HailTH TOSIBHBIX COTPYIHUKOB, TOTOBBIX MPUNUTH B
KOMIIaHUIO PAJU MOCTYNATENbHON KapbePBI.

B mnepByro ouepenp uCKaTh KaHIUAATOB HAdyald CPEOU MOJOJBIX CHEUAINCTOB —
CTYZICHTOB U BBITYCKHHKOB C OIBITOM paboThl 10 Tpex JjeT. B nagane 2005 roga kommaHus
IIpOBEJIa UCCIIEIOBAaHUE M YCTAaHOBMIIA, YTO OOJIbIIIE BCETO MOJO/BIX CHEUAINCTOB HHTEPECYIOT
Kapbepa, 00y4deHue / pa3BUTHE U XOPOIINHA KOMIIEHCAIIMOHHBIN ITAKET, YTO B OOIEM-TO COBIAAET
¢ EVP Shell. Octanock ToqbKO IpUaAyMaTh, Kak U ¢ KAKUMHU MPOAYKTaAMH MOJCTYIHUTHCS K ITOU
ayJIUTOpUH.

NneanpHas KOMITaHUS I POCCUMCKOTO KaHauata (rpaduk)

PexnamHblil peKpyTMEHT

Ha ¢one nepBozmannoro neizaxka n3o0paxeH yenoBedeckuii Mo3r. [Toanuck npusbiBacT:
«Mp1 ucnionbzyem 10% mMo3ra, UCIIONIB3YITE OCTAIbHBIE BO3MOKHOCTHY. «Mes Halel pexsiaMbl
— MBI pab0OTaeM B HEM3BEJIaHHBIX 30HAX, 3aHUMAaeMCsl pa3pabOTKOM MPUPOIHBIX MECTOPOKACHUN
U JaeM JIIOJIM BO3MOXKHOCTU pEaM30BaTh HUX MOTEHLUAID», — IOSCHSAET CMBICI PEKIAMHOIO
nocrepa Annpen UenypHoB.

C moreHIMaTbHBIMH KaHIUAAaTaMH poccuiickuii opuc Shell pemmn obmartses yepes
npeccy. Hanpumep, B MockBe pasmerniainy pekiiaMHbIe MOAYJIH B «DJIUTHOM mepcoHane», The



Moscow Times u apyrux usganusx. Ho pekmamy, kcratu, mpunymanu He B Poccum, a B
neHTpanbHoM oduce. «bparn padoromarenst Shell nomken OBITH €IUH BO BCEX CTpaHAX,—
nosicusier Haznexxna Ap3ymMaHoBa,— MO3TOMY IMpaB Ha JOKAJIBHBIM KpeaTHB y HAC HEMHOTOM.
Onnako poccuiickue ocooeH- 51 HocTu Bee ke yuuThiBaiu. Tak, B Poccun kommnaHust oTkazanach
OT HCMoNb30BaHus ¢ororpaduil COTPYIHUKOB, MPEACTABISAIONIMX pa3Hble pachl,— Kak
BBISICHIJIOCH, 3TH 00pa3bl He Onu3ku poccuiickoit ayauropun. [loatromy cBoe diversity Shell
MPOJEMOHCTPHUPOBAJIA C MIOMOIIBIO OTEUECTBEHHBIX 00PA3IOB: OAIIKHUPCKOTO MapHS U JIEBYIIKH
CJIaBSIHCKOW BHELIHOCTH.

l'azeTHble 0OBSABIEHUS BHINOIHSUIM MEPBUYHYIO 3a7adyy — MO3HAKOMUTH ayJUTOPHUIO C
KoMmItanuel, co3nath brand awareness. OfHaKO BBIIIOJHEHHWE OCHOBHOW 3a7adydl — CO3JaHHE Y
KaHIUAATOB 00pa3a MpeanoUTUTEILHOTO paboToaTelNss — HEBO3MOXKHO 0€3 HEeMOCPeACTBEHHOTO
obmenus. [Toaromy Shell Hadana perynspro npoBouTh BTL-akuuu — myOIMmaHbIe IPE3CHTANN
B By3aX, MpUYeM OCOOBIN aKIEHT cjenaia Ha peruoHsl. «Shell, kak u mo0oil nqpyroit HedTaHON
KOMITaHUH, LEJIecO00pa3HO HabWpaTh COTPYIAHHKOB B TeX PErHOHAaX, TA€ OHH paboTaloT,
kommeHnTupyet HR-nupekrop Schlumberger Oner CugomMonuaze.— Y 3Tux JitoJieil peaarucTu4Hble
3apIUIaTHBIC OKUAAHWsS, OHU HE MCIBITHIBAIOT PEJIOKAIIMOHHOTO CTpecca W, KaK CIEICTBUE, OHU
J0s7IbHEE MOCKOBCKUX KaHIUJIATOBY.

Kommanust Shell u30pana HECKOJBKO HEOOBIUHYIO TAaKTUKy — OHa HE Tpejaraia
KOHKpPETHBIE BaKaHCHH, @ HA00OPOT, MCKaJla JIt0 1el, KOTOpbIe MOTJIN ObI €l OJJOUTH, U YK€ TIOTOM
nenaia uM npemioxenus. Kak ropoput Hagexna Ap3ymaHoBa, B CPEIHEM OJHY IPE3ECHTALUIO
nocemmainu okojo 100 yesnoBek, U U3 HUX OTOM OKOJIO ITOJIOBHHBI IPUXO/IUIIN HA coOeceI0BaHHe.
[To mToraMm MHOTOCTYIIEHYATOTO OTOOpa HECKOJIBKO KaHAUIATOB morydasn padory. Tak, u3z 80
cTyaeHToB Akanemuu HedTH W rasa uM. ['yOkuna, nocetuBiinx npeseHrauuio Shell, mecrepo
OynyT paboTaTh B KOMITAHUH.

[TonTBepxnenue odemanus

OnHaKO OJHUMH TOJBKO PEKIAMHBIMU OOBSBICHUSMHU CKIOHWUTH BBHIOOp KAaHAWIATOB B
CBOIO T0JIb3y HEBO3MOKHO. [ToaTOMY KOMIIaHus pazpaboTaia JIMHEHKY crieUalIbHbBIX TPOYKTOB,
B TMEpPBYIO oOuepenb IS MOJOACKH. Tak, CTyIeHTaM BTOpPOTo-ueTBepToro KypcoB Shell
npejularaeT Ha cBoeMm caiite personal development award — momoms B pasButuu. «Shell
NPUHIUITHAIBHO HE MCIIONB3YeT MEHEKHBIX MPEMHUIA, MBI IIpejIaracM IPyTrue BUIBI TOMOIIN», —
roBopuT Anjpeit YenypHoB. Tak, B IpOIUIOM IOy KOMIIAHHS OTIIPABUIIA HECKOJIBKUX CTYIEHTOB
Ha TEOJIOTHYECKYI0 KOoH(epeHInio B [enmeHpkuk. boiiee OpUTHHANBHBIA XOJ KOMIIAHUS
OpUMEHWIa B OTHOUICHWH OYAYIIMX HHXXEHEPOB. «IDTHUX IO/ BOJHYIOT HMCKIIOYUTEIBHO
TEXHUYECKHE BOITPOCHI — KaKyIO 3ariTylIKy MOCTaBUTh Ha TPYOy, Kak n30ekaTh KOppo3un. Ml ke
XOTEJH, YTOOBI OHM 33 JyMBIBAJIMCh U 0 OU3HEC-TIpodiieMax, HOITOMY OQOPMMIIH /ISl HEKOTOPBIX
WH)XEHEPOB OecrutaTHyro moAnucKy Ha nenoBsie CMU — rooput Hagexna Ap3symanoBay. «OauH
U3 HUX B UTOT€ COrflacuics paboTaTth y Hac», — He 6€3 ropi0cTH A00aBISET OHA.

Crynenram crapuux KypcoB Shell npeanosxuia nourpats B 6usHec-urpy Gourami. Copok
YeJIOBEK M3 Pa3HbIX CTPAaH B TEUCHHME HEAETH PEIIaloT OM3HEecC-Keic, MOCBSIIEHHBIN Pa3BUTHIO
o6usneca Shell B BooOpakaemoii ctpane ['ypamu. B 3T0i1 cTpaHe ecTh TPH MECTOPOKIECHUS — OHO
elle He pa3BeslaHo, IPYTroe Yyepe3 HECKOIBKO JIET HCUEPIAeT CBOM pecypc, a TPEThe MPHHAIICHKHT
MECTHON TOCKOMIaHWH. YUYaCTHUKHU JOJDKHBI pa3paboTaTh IUIaH JIEUCTBHM W OOOCHOBATh €r0
nepe]; «COBETOM TUPEKTOPOBY», B KOTOPBIA BXOMAAT BBICOKOIIOCTaBIIEHHBIE MeHekephl Shell. B
MPOILIOM TOJly B UTPe MPUHUMAJIHN y4acTHe U PYyCCKHE CTYIEHTHI, MPUYEM U3 MSITH YIYACTHUKOB
JIBO€ TIPUHSUIA TIPEJIO’KEHHEe KOMIIAaHUU O paboTe.

beckoneunas Beirona

[Tporpamma ¢opMupoBaHHMS UMHIKA MPHUBIIEKATEILHOTO padoronatens odbomnuiack Shell
HezemeBo. B komnanuu nuudp He Ha3bIBAIOT, HO MO OIIEHKAM KCIIEPTOB PAcX0/ibl MOTJIU IOCTUYh
$500 thIc. HO M pe3ynbTaT TOro CTOMI — MAPKETUHTOBBIC IIPUEMBI YIIPOCTHIIN Pa0OTY PEKPYTEPOB
Shell.

Tak, no npuszHanuto AHapes YenypHoBa, 4HUCIIO pe3toMe, MOCTYIHUBIINX OT KaHIHIATOB
Ha caiit Shell, Bo3pocio B nsaTh-ceMb pa3. Ceroaus caiit Shell paboTaeT kak mopTan Mo MOUCKyY



paboThl — Ha HEM MOXXHO pa3MeniaTb U OOHOBIATH pe3tome. «PekiiamMa yBeIM4MBaeT MOTOK
pe3toMe U GaKTUISCKU SKOHOMUT Halll OFOJKET Ha pEKPYTMEHT», — TOBOPUT AHzapeit YermypHOB.
Kpome Toro, umcno HeratuBHbIX cooOumieHuil B aapec Shell Ha kappepHbIX (opymax pes3ko
COKpaTuiock. «JIroau camu Hayanu nucath O HAC MO3UTUBHBIE OTKIMKHU, 3TO TOBOPUT O TOM, YTO
HaM y/IaeTcsl TOHECTHU MPEASIOKeHNE KOMITAHUHU JI0 COMCKaTesel, — mpoaopkaeT YenypHoB. — A
OCHOBHYIO OTJ]Ja4y MBI PACCUHUTHIBAEM IOIYYUTH B OyIyIIEM».

[IpaBna, MHEHHE 3KCHEPTOB OTHOCUTEIHHO 3((HEKTUBHOCTH MPOTPaAMMbl PA3ACITUIHCH.
Hupexkrop xomnanuu «AHKOP sHepmxu cepBuces3» OTMEYaeT, 4TO KOJIMYECTBO BaKAHCHUH,
nepenaBaeMbIX npeanpustTusiMu rpymnmsl Shell pekpyTHHrOBBIM KOMIaHUSIM, YCTOMYUBO PacTeT,
a 3HAUUTEJIbHOE KOJMYECTBO KAaHIUAATOB JKATYETCs, YTO OHM TaK U HE MOJYYWJIH OTKIUKA OT
komrnanuu. «Takue ke 3amaud MOTJIM Obl OBITh pEalM30BaHbI C MPUMEHEHHEM MEHBIIETO
Oromxkera, — nobasiser bopucos. — Bo3MokHO, YTO NpuU MJIAHUPOBAHUHU OIOJIKETa ChIrPajl poJib
,»THTAHTU3M” U CTpemJieHHe BcexX BredaTinuTh». «Shell ycnemHo pemaer 3amady mpuBieYeHUS
HOBBIX JIIOJIeH Ha CBOM MpoeKThl Ha CaxaluHe, IpUYeM JIeNaeT 3TO, HE BCTyHas B 3apILIaTHYIO
TOHKY C IPYTUMHU KOMIAHHUSIMIY», — CIOPUT ¢ HUM Pyctam bapHoxomxkaes.

Tak wnau uHaue, HO MApKETUHIOBBIA NyTh, BbIOpaHHBIM Shell, cerogns — nHaumbonee
MPOIYKTUBHBIN cI0COO OOPHOBI 32 Kaaphl 3aBTPAIIHETO JHS.

Crpareruueckoe TMOBEJEHHUE — IUIAHUPYEMbI MpoOLEecC C MOHSATHOW  LEJIbIO,
BO3MOXXHOCTBIO CKOPPEKTUPOBATH JICHCTBHUS M PACCTABUTH aKIIEHTHI IO X0y, KaK 3TO, HAPUMED,
MIPOU30IILIO C MEePCIEKTUBAMH, OTKPBIBAOIIUMHUCS s KeHIUH B Shell. @akrop cnydaitHOCTH,
KOHEYHO, IPUCYTCTBYET U 371ech. OIHAKO 3HaYEHHUE €r0 HECPABHEHHO HIDKE.

Bo-BTOpBIX, CO3MaHNE TTONOKUTEIFHOTO UMHU KA 1T03BOaUT Shell mpuBieys B KOMIIAHUIO
Monoble kKaapel. Kyma ckopee OynyT cTapaThcsi MONacTh Ha paboTy MEePCIEKTUBHBIE CTYACHTHI:
B IN100aJbHYI0 HEPTAHYIO KOMIAHUIO, KOTOPAsk CEPbE3HO OTHOCUTCS K KaXXJIOMY COTPYIHUKY U
OTKPBITO 00 ATOM TOBOPUT U TJE BO3MOXEH KapbepHBI POCT, WJIU B MECTHYIO HEPTSIHYIO
KOMIIQHUIO, ITYCTh OOJIbLIYIO U U3BECTHYIO, HO MH(OPMALIKs O KOTOPOM HA 3TOM U 3aKaHYUBAETCS
(M OTHIOJIb HE MOTOMY, YTO OHA IIOXAas,— MPOCTO UMHIKA OMPEJEIICHHOTO HET, NEePCIEeKTUBbI
COTPYAHHUKA HETIOHATHHI U T. 1.) OTBET, MHE KaXXETCs, OUYEBU/ICH.

[IpencraBienre 0 TOM, YTO CHEIHAIUCTBI YacTO TOTOBHI pabOTaTh YXKe 3a MMs, HO 3a
MEHBIIIE ICHBTH, BPS M KOPpEeKTHO. HacTosmiue mpodeccnonaibl mpekpacHo caMu 3HAIOT ce0e
IIEHy, a KpOME TOro, 9Ty IIeHy 3HAaIT Ha pbiHKe Tpyna. OmacHO MPUBJIEKaTh KIACCHOTO
CHEIMAaJIMCTa B pacyeTe, 4To OH OyJeT J0ar0o padoTaTh 3a nMs. OH, BEpOsSTHEE BCETO, MOMBITAETCS
UCIIONIb30BaTh Pa0OTy B M3BECTHOW KOMITAHWHM, YTOOBI B €ro pe3toMe Oblla BIEYATISIONIAs
CTpOYKa, M MOKUHET KOMIIaHHIO, KaK TOJIbKO pa3depeTcs, 4To K UeMy U KaKhe y HETO epCIeKTUBbI
10 CPAaBHEHMIO C TEM, YTO EMY IIPEUIaratoT Ha CTOPOHE.

Jlpyroe neno, 4To MOJIOKHUTEIBHBIM UMUK paboTomarens, 0€3yCIIOBHO, CIIOCOOCTBYET
MPUBJICYCHUIO KIACCHBIX CIENHATUCTOB. WX KOHIEHTpaus OyAeT BBIIIE Cpeau TeX, KTO
CTpPEMHUTCSl TONacTb Ha paboTy B MOAOOHYIO KOMIAHHIO. XOTS TOJOXKHUTENbHbIM 00pa3
paboToaTens B HEMEHBIIICH CTENIEHU MPUBIEKAET U T€X, KOTO B KOMIIAHUH BUIETh, MOKET ObITh,
U HE CTPEMSITCSL.

Bormpocs! k keicy:

1. KakoBa crpaterust Shell B o6mactu paboThI ¢ KaipaMu B POCCHICKUX YCITOBUAX ?

2. Yem oTnmyaeTcs peaju3alMs CTpAaTerdH HailMa mepcoHana OT cOOCTBEHHO HailiMa
nepconaina? [IpommmocTpupyiTe CBOM pacCyKIeHHUs MpUMepamMu U3 NMpakTuku komranuu Shell.

3. Kakue TpaauiMoHHBIE CpelcTBa peKiIaMbl MCHojib3oBaHbl Shell mis npuBieueHus
KaHIAIaTOB?

4. Kakue HeoOBIYHBIE WHCTPYMEHTHI UCHONB30BaHbl kommanued Shell mns cozmanus
UMUJKa TpUBIEeKaTeabHOro pabdotonarens? MMerOT nu 3TH MHCTPYMEHTHI HAallMOHAJBHBIE U
peruoHanbHble ocobenHocTH? Ha kakux uesx 6a3upyroTcsi 3T HHCTPYMEHTHI?

5. Kak OTKpBITOCTh KOMITAHUU BIIMSIET HA NPUBJIEKATEIBHOCTD €€ UMHUIKA?
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MapKkeTHHI: TOAXOABI K OIIPENEICHUIO.

[IpuHUUMIIBI MapKETUHTa IIEpCOHAA.

YpoBHU MapKeTHHIa [IEPCOHAA: CTPATETUYECKUN

YpoBHU MapKeTHHIa IEPCOHANA: ONEPATUBHBIM.

BHemHuii MapKeTHHT IepcoHana.

BuyTpeHHuii MapKkeTHHT IIepcoHaIa.

[lepconan-MapKeTUHI-MUKC: MOJEIH, CPEACTBA, CTPATErHMH YIIPABIICHUS IEPCOHAIIOM.
Hayunblii moaxo Kk MapKkeTUHTY IIepCcoHaa.

CocTosiHHME U TIEpCIEKTUBbI Pa3BUTHUS KaJpoBoro noreHnuana Poccuu u pernona (mo
OTpacysim).

OrmpenenieHne KaueCTBEHHOW M KOJIMYECTBEHHON MOTPEOHOCTH B TIEpCOHAJIE.

AHanu3 BHYTPEHHETO PhIHKA padoyeil CUITbl OpraHU3aluu.

AHanu3 BHEIIHETO OTPACIEBOI0 PbIHKA TPYAA.

AHanu3 BHELIHETO U PETMOHAJILHOI'O PhIHKA TPY/a.

CermeHTauust pblHKa TpyZa U (OPMHpPOBAHHME CErMEHTOB IMOTEHIUAIbHBIX
pabOTHHKOB.

N3yuenue TpeOoBaHMil, MPEABABIAEMbIX K BAKAHTHBIM JIOJKHOCTSIM.

AHanu3 OCHOBHBIX KOHKYPEHTOB.

N3ydyenue nmupka opraHu3anuy Kak padoToaaTens

Onpenenenne NeNeBbIX MO3ULUN Ha PBIHKE TPY/a.

AHanu3 ¥ MOUCK aKTUBHBIX APTHEPOB.

Omnpenenenne UICTOUHUKOB IMMOKPBITHS TOTPEOHOCTH B IIEPCOHAIE.

Onpenenenue myrel NOKPHITUS NOTPEOHOCTH B ITEPCOHAIE.

[To3unmoHnpoBaHre KOMIIAHUM B Ka4eCTBE MPUBJIEKATEIHHOIO paboToaTesl.
[IponBuxeHne KOMIIAaHUU B Ka4eCTBE MPUBJIEKATEIILHOIO paboToaaTess.
Marepuanbible (GakTOpbl: OOLIUI YpOBEHb JOXOJa COTPYAHHMKOB MO CPaBHEHUIO C
JTPYTUMHU KOMITAHHSIMHU.

ConuanbHbIi MaKeT.

Hematepuanbabie (pakTopbl NpUBIEKAaTEIHHOCTH.

KapbepHble BO3MOKHOCTH, 00111asi aTMOc(epa BHYTpU KOMITaHHUH.

PazButsrit HR-Openg.

Nmnmx pabdoTomaresns.

N3BecTHOCTh KOMIIAHUH Ha PHIHKE.

N3BECTHOCTBD U JIOSIIBHOCTH TOI-MEHEKMEHTA.

WcTtopust u AIUTENBHOCTD CYIIECTBOBAHUS KOMIIAHHH.

N3BeCTHOCTB, MOMYISPHOCTH MPOAYKLNN WA YCIIYT.

[lepconan — BHyTpeHHHUH KIIMEHT KOMIIaHHUH.

VYnpasieHue 00y4eHuEM U pa3BUTHEM IEpCOHAIA.

VY4er MapKeTHHIOBBIX TUIAaHOB KOMIIAHUHU MTPH pa3paboTKe mporpaMm o0y4deHusl.
YyacTtre MapKETHHTOBOM CITY»ObI KOMITAHHUH B MPoIlecce 00yUeHuUs IepcoHaIa.
[IpoekTupoBaHue Kapbephl.

Jloructuka nepconana.

Hcnons30BaHnEe METOMOJIOTUHA MApPKETUHIOBBIX WCCIIEIOBAHUN, <«TIAPTU3AHCKUN»
MapKETHHT.



MeToan4yeckne MaTepUaJIbl, ONpeaesiionme Npoueaypbl OHeHUBaAHUs 3HAHUN, YMEHM,
HABBIKOB M (MJIM) ONBITA JeSITeJIbHOCTH, XapaKTepu3ylouye npoiuecc popmupoBanus
KOMIIeTeHIN I

Llenp Tekyiiero KOHTPOJISA YCIEBAEMOCTH MO Y4YeOHBIM AUCUMIUIMHAM B CEMECTpe —
IIPOBEpPKa MPHOOpETAaeMbIX OOYYalOIIMMUCA 3HAHUM, YMEHMH, HABBIKOB B KOHTEKCTE
dbopMUPOBaHUA YCTAaHOBIEHHBIX 00pa30BaTENbHON MPOrpaMMOil KOMIIETEHIUH B TEUYCHHE
cemecTpa. Tekylmuil KOHTPOJIb OCYILECTBIISIETCS YEPE3 CUCTEMY OLIEHKU IMPENOJaBaTEeIeM BCEX
BUJIOB pabOT 00yyaronuxcs, IpeIycMOTPEHHBIX padoueil mporpaMMoOil TUCIUIUIUHEI U Y4eOHBIM
IUTAHOM.

[IpomexyTouHas aTTecTanus 00yJaroIUXCs IpeIyCMaTPUBACT OLIEHUBAHUE PE3YIbTaTOB
OCBOCHHMS TUCIMILIMHBI TIOCPEJCTBOM UCTIBITaHUS B popMe sKk3aMeHa (3aueta). [Ipomexyrounas
aTTecTanus MPOBOJUTCS B KOHIE U3YUCHUS TUCIUIUIMHBI.

OneHouyHble Marepuajbl TEKYLIEro KOHTPOJIs UM IPOMEXYTOYHOM aTTectauuu
UCIMOJIb3YeTCsl JUIsl OCYLIECTBICHHUSI KOHTPOJIbHO-U3MEPHUTEIbHBIX MEPONPUATHI M BBIPAOOTKU
00OCHOBAHHBIX YIPABISIIOIIMX M KOPPEKTHUPYIOIIUX JEHCTBUI B mpolecce NpHoOpeTeHus
00yyaromyuMucs HEOOXOJUMBIX 3HAHUH, YMEHUN U HABBIKOB, (POPMHUPOBAHHUS COOTBETCTBYIOIIUX
KOMIIETEHIIUI B PE3yJbTaTe OCBOCHUSI TUCIUIUINHBI.

Kpurepun onenku tecra

Kpurepun ounenku KonnuectBo Onenka
BEPHBIX
OTBETOB
I'mybokoe 3Hanme ydeOHO-TIporpaMMHoro Marepuana, | 80 — 100% OTiyHO

yMeHHue CBOOOJHO BBINOJHATH 3aJaHUS, YCBOMBIIMNA
B3aMMOCBSI3b OCHOBHBIX IOHSATHM  JUCIUIUIMHBL,
CMOCOOHBI  CaMOCTOATENBHO IMPHUOOpPETaTh HOBBIE
3HaHUA M YMEHHUS; CIOCOOHBIM CaMOCTOSITENBHO
WCIOJIb30BATh YIIyOJIeHHbIE 3HAHUSI

[TomHOE 3HaHWME y4eOHO-TIporpaMMHOTO Martepuana, | 60 — 79% Xoportio
yCHEITHO BBITTOJTHSFOLITHIA peIyCMOTPEHHBIE
MPOrpPaMMOit 3aJJaHUS, MOKa3bIBAIOIIIHI

CUCTeMaTUYECKUH XapaKTep 3HAHUN TIO JUCIUILTUHE U
CIIOCOOHBIN K HX CaMOCTOATCIIBHOMY IOIIOJIHCHHUIO U
OOHOBJICHHIO B XO/I€ TANbHEHIIIEro o0yueHus B By3e U
B Oyaymieit npodeccHoHanbHON ASSITENHPHOCTH

OOHapyXuBIIMM  3HaHHWE  OCHOBHOro  y4eOHo- | 50 - 59% Y 10BIETBOPUTENBHO
MPOTPaMMHOTO MaTepuaja B 00beMe, HEOOXOIMMOM
Ui JanpHeimero  oO0y4eHHs,  BBINOJIHSIONIETO
3a7aHus, IpeTyCMOTPEHHBIE POrpaMMOii,
JOMYCTUBIIMM HETOYHOCTH B OTBETE, HO 00J1a1aI0IINM
HEOOXOMMBIMHU 3HAHUSIMU JUISL X YCTPaHEHHUSI

[IpoGensl B 3HAHMAX  OCHOBHOro  y4yeOHO- | MeHee 50% HeynosnersopurensHo
IPOTPaMMHOTO marepuaa, JOMYCTHBIIIEMY
MPUHIUTTHATIBHBIE OLIMOKH B BBITTOJIHEHUH
MPETyCMOTPEHHBIX TPOrpaMMON 3aJaHu




Kputepun oneHkn yyactus B padote Kpyrjioro croja, IMCKyCcCUH, MOJeMUKHU, TUCIYTAa,

aedaToB
Kputepuu onenku bannsr Ornenka
JleMOHCTpUpYEeT  MOJHOE  IOHMMaHHE  OOCYXIaeMOM Ohwiziii ()
mpoOJieMbl, BBICKA3bIBa€T COOCTBEHHOE CYXKJCHHE IO
BOIIPOCY, apryMEHTHPOBAaHO OTBEYAE€T HA  BOIPOCHI
Y4aCTHUKOB, COOJII0/IaeT PEryiaMeHT BBICTYILICHUS
[lonumaer cyThb paccMaTpuBaeMoOil NPOOJIEMBI, MOXKET Xopomo
BBICKA3aTh THUIIOBOE CYXKJEHHE IO BOIMPOCY, OTBEYAET Ha
BOIIPOCHl  YYaCTHHUKOB, OJHAKO BBICTYIUIEHUE HOCHUT
3aTSAHYTHINA WM HE apTYMEHTHPOBAHHBIN XapaKkTep
[Ipunumaer yyactue B 0OCYXKICHHH, OJJHAKO COOCTBEHHOTO Y 10BIETBOPUTENHHO
MHEHUS [0 BOMPOCY HE BBICKA3BIBAET, JIMOO BHICKA3bIBACT
MHEHHE, HE OTIUYAIONIEECs] OT MHEHHUS JPYTHX JOKJIATYUKOB
He npuHuMaet ygactusi B 00CYKI€HUU HeypnoBieTBoputenbHO
Kpurtepun oneHku Kkeic-3a1aHni
Kpurepuit «HeynoBnetBop | «YI0BIETBOPUTE «Xopo1io» «OTIUYHO»
WUTEITHHO JIBHO»
1. CootBerctBue | He YactuuHo [Ipeumymectse | COOTBETCTBYIOT
peleHus COOTBETCTBYIOT | COOTBETCTBYIOT HHO
chopMyIMpPOBaHH COOTBETCTBYIOT
bIM 3aJa4aM
2.CreneHb Pemenue B pemenun B pemenun Pemenne nano
MOJHOTHI U OTCYTCTBYET uMerTcs 3 u umerorcs 1-2 BEPHO U
MIPaBUIBHOCTh Oosee omuOKH OIINOKHU ITOJTHOCTBIO
pelieHus 3a1aun (Jlornueckue,
MPaKTUYECKHE,
TEOPETUUECKHE)
3. Crenenb 00oCHOBaHUE 00oCHOBaHUE 00oCHOBaHUE 000CHOBaHUE
00OCHOBAaHHOCTH | OTCYTCTBYET COJIEPIKUT IIPOBEJIEHO C IIPOBEJEHO
(aprymenTarnus WJTU COJICPKUT | OMIUOKH Y4€TOM YacTH BEPHO Ha
crioco0a pemieHust | Tpyoble OMOKU MaTepuaioB OCHOBE
3a/1auH). 3ajauu, MPeI0CTaBIEHH
npodeccuoHanb | bIX MaTepHaiOB
HBIX 3HAaHUHN U 3aJ1a4u,
uHpopMaun npodeccuoHaIb
HBIX 3HAaHUU U
uHpopMauu
4. CootBerctBue | He [Tpomymiensr 1-2 | mocnegoBaTeNbH | MpeCTaBIeHA
npoeCCUOHANIBH | COOTBETCTBYET | KIIFOUEBBIX OCTh BepHas
OMY CTaHJapTy npodecCHOHANIBH | MpodecCHoHaIb | MOCIeA0BaTEeIIbH
BIX JEUCTBUS B HBIX JeiicTBUH OCTb
nporecce npu IIPU pelIeHUn npodeccuoHanp
pelIeHnH 3a1a4i | 3aJa4u HBIX JCHUCTBUI B
npeicTaBiIeHa nporecce
YaCTUYHO pelIeHus 3a/1a4n




IMoka3zaTenu M KpUTEPUMN OLleHUBAHKUSI CPOPMHUPOBAHHOCTH KOMIIETEH NI
(TpOMeEKyTOYHOT0 KOHTPOJIsI)

Ha sTane npomeXyToO4HON aTTECTAllUU HCIIOJIb3YETCSl CUCTEMa OLEHKU YCIIeBAaeMOCTH
o0y4aronuxcsi, KOTopas O3BOJISET MPENOJaBATENI0 OLEHUTh CHOPMUPOBAHHOCTH INTAHUPYEMBIX
pe3yabTaTOB OOYYEHUS, a TAK)KE YPOBEHb OCBOCHHSI MaTepralia 00yJarOIUMHCS.

dopma OIEHKU 3HAHUMN: OLIEHKA - 5 «OTIMYHO»; 4 «XOPOLIOY»; 3 «YIOBIETBOPUTEIHHOY; 2
«HEYJIOBJICTBOPUTEIHLHO.

Ixkana oueHUBaAHUA 1J4 DK3aMeHAa

«OTINYHO» — BBICTABISETCS, €CIM C(HOPMUPOBAHHOCTH 3asIBICHHBIX 00Pa30BaTEIbHBIX
pE3yJIbTaTOB KOMIIETEHIMI OLEHUBACTCSI KPUTEPUSIMH «XOPOILIO» U «OTIUYHO», IIPU YCIOBHUHU
OTCYTCTBUS OLICHKH «HEYJOBJIETBOPUTEIBHO»: CTYAEHT IOKa3aJl MPOYHbIE 3HAHHS OCHOBHBIX
HOJIOKEHUH (PaKTHUECKOro MaTepuajia, YMEHHE CaMOCTOSATENIbHO pellaTb KOHKPETHbIE
IPAKTUYECKHE 3aJa4d MOBBILICHHOW CII0)KHOCTH, CBOOOJHO HCIIOJNb30BaTh CIPABOYHYIO
JUTEpATypy, AeaaTb 000CHOBaHHbIE BHIBOIbI U3 PE3YJIbTATOB aHAN3a KOHKPETHBIX CUTYallUi;

«Xopomio» — BBICTABISAETCS, €CIU CPOPMUPOBAHHOCTH 3asIBJICHHBIX 00pa30BaTEbHBIX
pE3yJIbTaTOB KOMIIETEHIIMI OLEHUBAETCS KPUTEPHUSIMH «XOPOIIO» U «OTIMYHO», IIPU YCIOBUU
OTCYTCTBHSI OLIEHKH «HEYJIOBJIETBOPUTEIBHO», JOIMYCKAETCSI OLEHKA «YyIOBJIETBOPUTEILHOM:
oOyyaroImuiicsl MOKa3aja MPOYHbIE 3HAHUS OCHOBHBIX IOJIOKEHHH (DaKTHUECKOTo Marepuana,
YMEHHME CaMOCTOSITEJIbHO peIllaTh KOHKPETHbIE NPAKTHUUYECKHE 3aaud, IPEeayCMOTPEHHbIE
paboueil nmporpaMmMoi, OpUEHTHUPOBATbCS B PEKOMEHIOBAHHOM CIIPaBOYHOI JUTEpaType, yMeeT
IIPABUJIBHO OLIEHUTH MOJTY4YEHHbIE PE3YNIbTAaThl AaHAJIN3a KOHKPETHBIX CUTYAlIHIA;

«Y IOBJIETBOPUTENIBHO» — BBICTABISIETCS, €cCld  CHOPMUPOBAHHOCTb  3asBJICHHBIX
00pa30BaTeNbHbIX PE3Y/IbTATOB KOMIIETEHIIUN OLIEHUBAETCS KPUTEPUSIMU «YyJIOBIETBOPUTEILHOY,
«XOPOLIO» U «OTJIIMYHO»: 00yJaroluiicsl MOoKa3al 3HaHUE OCHOBHBIX MOJOXKEHUHN (pakTUIecKoro
MaTepuaia, yMEHUE MOJYyYUTh C MOMOUIbIO MpernoAaBaress MpaBIbHOE PelIeHNe KOHKPETHON
NPaKTUYECKOM 33Jayd M3 YHWCla TPEAYCMOTPEHHBIX pabodeld MporpamMMmoil, 3HaKOMCTBO C
PEKOMEHIOBAaHHOM CIIPABOYHOM JIMTEPATYpPOH;

«HeynoBneTBOpUTEIbHO»— BBICTABIIAETCS, €CIM MPH OTBETE OOYUYAIOIIEroCs BHISIBHIUCH
CYIIECTBEHHBIE MPOOEIbI B 3HAHUSAX OCHOBHBIX MOJIOKEHUHN (PaKTHUECKOr0 MaTepuaia, HeyMeHue
C TIOMOILIBIO NPENOIABATEINS MTOJIYYUTh IPABUIIBHOE PELIEHNE KOHKPETHON PAaKTUYECKOM 3a1aun
U3 YHClia IPeyCMOTPEHHBIX pabouel mporpaMMoil yueOHOM TUCIUTUINHEI.

OTBeThl U pemeHust 00y4YaroMIKUXCsl OLIEHUBAIOTCS MO CIEAYIOIIUM OOLIUM KPUTEPHUSIM:
pacrio3HaBaHHMe TMpoOJeM; ONpeleleHne 3HauyuMoW uHpopMmanMu; aHanu3 mnpodieM;
apryMEHTHPOBAHHOCTh; HCIIOJIb30BAaHUE CTpaTeTruil; TBOPUECKUH IOAXOJ; BBIBOJBI, 0OIIas
rPaMOTHOCTb.

Ooyuaromiuecst 00s13aHbI cJaBaTh BCE 3aJJaHUS B CPOKH, YCTAHOBJIEHHBIE ITPETIO1aBATENIEM.
Ouenka «YJOBIETBOPUTENHHO» MO AMCUMUILIMHE, MOXET BBICTABIATHCS W IMPU HETOIHON
c(OPMHPOBAHHOCTH KOMIIETEHIIHI B X0JIe OCBOCHUS OTAEIHHON y4eOHOM TUCIMITIIMHBI, €CIIN UX
dbopMHUpOBaHKE TpENoiaracTcsl MPOJOJDKUTh Ha OoJiee MO3AHUX dTamax OOyYeHHs, B XOJe
U3YUYEHHSI JPYTUX YU4EOHBIX AUCIUILTUH.



